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uc tiéu cua bai viét la nghien cuu vé s san sang chi tra bdo hiém y té tw nguyen cua 170 ngum'
dan chira tham gia bao hiém y té tw nguyén tai tinh Hau Giang. Két qua hoi quy Probit cho thdy

Yéu té lam tang xdc sudt san sang chi tra bao hiém y té tw nguyén la sé lan kham chua bénh trong quy, thal
dg doi véi rii ro tai chznh va thai do doz VoI rui 1o sic khoe Nguweoc lai, cic yéu t6 lam giam xdc suat san
sang chi tra bao hiém y té ti nguyén gom glm tlnh hoc vén va thu nhap. Ngoal viée tim ra cdc yéu té anh
hu’ong dén sw san long chi tra cho bao hiém y té tw nguyén, bai viét cung cdp bang chirng thuc nghiém maoi
vé moi twong quan thudn chiéu glua thai do so rui vo cua nguoi dan voi sy san sang chi tra. Thém vao do,
bai viét dé xudt cdc giai phap nham giam thiéu thdi d so' rii ro ciia ngwoi dan, tir @6 khuyén khich nguoi
ddn chii dong tham gia BHYT tw nguyén, huwéng téi hoan thanh muc tiéu BHYT toan ddn va phdt trién bén

vitng chinh sach BHYT.

Tir khéa: Hiu Giang, bao hiém y té tw nguyén, thai d¢ doi véi rii ro, san sang chi tra.

JEL Classifications: H00,113,118

1. Giéi thiéu

Béo hiém y té (BHYT) cung nhu cac loai hinh
bao hiém khac 1a theo nguyén ly quan ly va chia s¢
rui ro. Sau 27 ndm t6 chuc thyc hi¢n, BHYT da
khang dinh tinh dting dan ciia mat chinh sach xa hoi
cia Nha nudc, phi hop véi tién trinh doi méi dat
nudc. Vigc tham gia BHYT khong chi gop phan
nang cao chit luong chim soc suc khoe, ma con
chia s¢ ganh nang tai chinh doi vOi ngum ‘dan. Tuy
nhién, mtrc d6 hiéu biét va sy sin sang tham gia
BHYT tu nguyén ctia ngudi dén con han ché, nghia
la c6 tinh trang Iya chon nguoc (Adverse selection)
khong ding ban chat cua chinh sach BHYT Ia tinh
chia sé, tinh cong ddng. Cu thé, da sb nhung nguol
dan mua BHYT tu nguyén la nhung nguoi cé tinh
trang suc khoe khong tot (N guyén Van Phuc va Cao
Vit Cuong, 2014); ngudi mua BHYT s€ co xu
huéng mua nhiéu hon khi ho xay ra bénh truée thoi
diém mua bao hiém (Lammers and Wamerdam,
2010); nguoi dan c6 the¢ BHYT tu nguyen di kham
bénh nhi¢u hon so véi nhimng ngum c6 th¢ BHYT
khac hay khong c6 thé BHYT (Nguyén Van Ngai va
Nguyén Thi Cam Hdng, 2012).

khoa hoc

Bén canh do, tinh dén ngay 31/12/2019, s6 nguoi
tham gia BHYT tai tinh Hau Giang dat ty 1e bao phu
1a 87,82% dan s6 va 12,18% dan s6 chua tham gia
BHYT, tuong duong khoang hon 89.000 nguoi (Bdo
hlem xa hoi tinh Hau Giang, 2019). Co thé thay
rang, ty 18 ngum dan chua tham gia BHYT ¢ tinh
Hau Giang con kha nhiéu. Tuy nhién, nguyen nhan
ngudi dan chua tham gia BHYT van chua rd cung
nhu chua c6 giai phap dé xur ly van dé thuc té nay.

Mit khac, mot vai tai li¢u nghién ctru cho thay
rang viéc tham gla vao bao hlem bi tac dong rat 16n
bai thai do dbi v6i rai ro vé thu nhap, sirc khoe va
cac van dé khac cua con nguoi ¢ hién tai cung nhu
ca trong tuong lai trong sudt vong doi cua minh.
Nghién ctru cua Pratt (1964) Arrow (1965) va
Szplro (1985) cho thay ve mit ly thuyet ca nhan sg¢
rti ro cang cao thi s6 tién mua bao hiém cang cao.
Schlesinger (1981) chirng minh rang mot quyét dinh
bao hiém t6i uu lién quan tryc tiép den mirc do so
rui ro cta nguol duoc bao hiém. Co thé thay tam ly
$Q rui ro va quyét dinh mua bao hiém cta ca nhéan c6
mdi twong quan cung chiéu.
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Tai Viét Nam, tai li¢u nghlen clru vé BHYT da
s tap trung vao phén tich cac khia canh nhu yéu to
anh hudng dén quyet dinh tham gia BHYT (L& Canh
Bich Tho va cong su, 2017) thuc trang tham gia
BHYT (Vi Ngoc Huyen va Nguyen Van Song,
2014), thong tin bét can xung (Nguyen Vian Ngai va
Nguyen Thi Cim Hong, 2012), nhu cau BHYT tu
nguyén (Nguyen Van Song va Lé Trung Thuyc,
2010), su dung th¢ BHYT trong khdm chita bénh
(KCB) (Bui Thi Td Quyén va bao Hong Chinh,
2016). Tuy nhién, céc nghlen cuu nay chua quan
tam dén thai do d01 v6i rui ro cua dbi twong khao
sat. Do do, bai viét nay nham muc dich dong gop
vao khe hong nghién ciru trén va dé xuat giai phap
dinh huéng nham khuyén khich ngudi dan tham gia
BHYT ty nguyen

Phan con lai cua bai viét dugc chia thanh 4 phan
nhu sau: phan 2 trinh bay ly thuyet phan 3 trinh bay
phuong phap nghién ctru, phan 4 két qua nghién ctru
va phan 5 két lun.

2. Co so ly thuyét

Mdi ngudi tiéu dung co nhﬁ’ng anh hudng, suy
ngh1 khac nhau trong viéc ra quyét dinh tiéu dung
san phim. Theo ly thuyét hanh vi tiéu dung cua
Kotler (2005), qua trinh quyet dinh mua hang cua
nguoi tiu dung thuong s€ trai qua 5 giai doan: nhan
thirc nhu cau; tim hiéu san pham va nhirng thong tin
lién quan; danh gid so sanh cic san pham thudc cac
nhan hiéu khac nhau; mua san pham; danh g1a san
pham sau khi su dung Tuy nhién, trong cudc song
luén ton tai ri ro khong luong truge dugce, didu nay
da anh hudéng den hanh vi cta con nguoi.

Theo ly thuyet vé rii ro va bao hiém, nguoi ta
thuong san long tra mot sb tién nao d6 dé tranh
“dinh” vao rui ro. D6 1a ly do vi sao nguoi ta mua
bao hiém (L& Khuong Ninh, 2016, trang 364). Mat
khac, theo md hinh ly
thuyét hitu dung ky vong

[T i VA QUi Y|

rang khi g1a bao h1em trén mdi d6 la bao hiém nho
hon 01 va xéc suét co ton that 16n hon 0 thi c6 the
quyet dinh mua bao hiém. Trong khi do, 1y thuyét
tricn vong (Prospect theory) cua Kahneman and
Tversky (1979) thi chirng minh rang khuynh huong
so rui ro la tac nhan dnh huorng dén mot c4 nhan
khong chap nhan mao hiém va quyét dinh lya chon
phuong an chic chén. Ngoai ra, Iy thuyét hdi tiéc
(Regret theory) cua Bell (1982), Loomes and
Sugden (1982) la mot trong nhitng mo hinh pho bién
nhat cua quyét dinh dudi sy khong chéc chan Braun
and Muermann (2004) da su dung 1y thuyét nay dé
gidi thich tai sao cdc ca nhan ¢6 khuynh huéng mua
bao hiém.

3. Phwong phap nghién ctru

3.1 Thang do do lwong thdi dp déi véi riii ro

Bai viét sir dung hai phuong phap do Iuong thai
d6 ddi véi rui ro 1a thang do danh myc gia (Multiple
price list - MPL) dugc phat trién boi Galizzi et al.
(2016) va thang do thai do

rii ro d6i v6i sirc khoe duge phat trién boi Blais
and Weber (2006).

* Bang 1 trinh bay ndi dung cua thang do thai do
rui ro strc khoe. Thang do duara 10 tinh huong trong
cudc séng do ludng mirc do so rui ro bang Likert 7
muc do.

* Bang 2 trinh bay n6i dung thang do MPL nhu sau:

-CotPAla S quyet dinh, m01 phuong an c6 hai
lya chon “an toan” va “rii ro”

- Lya chon A 1 Iya chon chéc chén (an toan);

- Lua chon B 1a lya chon rui ro;

- Cach thyc hién: .

Diéu tra vién s€ gi6i thiéu cu thé hinh thirc tham
gia tro choi va lgi ich ma nguoi tham gia c6 thé
nhan duoc tr Iya chon A hodc B. Trong 8 phuong
an lya chon dugc thiét ké theo mot danh sach gia tri

Bang 1: Thang do thai d¢ doi véi rii ro sirc khoe

(Expected utility theory) TT Tiéu chi do luéng Do luong
cua Neumann and 1 An thyc phim da hét han sir dung ma nhin ¢6 vé van “on” Likert 7 diém
Morgen?ern (1944) khi , Thuong xuyén udng ruou/bia qua chén (say) 1 =Khéng rui ro
budc phai dua ra lya chon R S s 2 — it i

\ N . 3 Khong di bac si va cb chiu mot s6 con dau dai dang trong co thé 2=ltrairo
thi con nguoi ¢ xu huong . o ) L
lua chon phuong 4an giap 4 Dung thudc y té ¢ kha nang xay ra cac phan tng phu cao 3 =Hoiruiro
ho tdi da hoa lgi ich. Dya 5  Quan hé tinh dyc khdng sir dung cac bién phap bao vé stic khoe 4 = Rui ro vira phai
trén mo6 hinh nay, 6 Timning ma khdng can kem chéng ning 5 =Ruiro
Schlesinger (1981) chimg 7 Knang bao thét day an toan khi ngdi xe hoi 6=Ratruiro
m}nh rang mot quyct dinh g Khong c6 béo chay trong hoic bén ngoai phong ngii cua ban 7= V0 cung rui ro
bdo hiém to1 uu lién quan ) . >

Ay 24 9 Dixe may ma khong doi mil bao hiém

truc tiép dén muc dg so rui
ro cua nguoi dugc bao

=
o

M&i ngay hit mét géi thuée 1a

hiém. Smith (1968) chi ra

Nguén: Blais and Weber (2006)
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Bang 2: Thang do MPL - thai dé doi véi riii ro tai chinh

dé tim hiéu vé su sin
long chi trda BHYT tu

PA Lyachon A Lwachen B Chen | nguyén cua nguoi dan
.. N Puoc 100.000 ddng néu mat hinh xuat hién 7A | dua trén cac loi ich ti€u
1 | Chan chan dugc 100.000 dong N :

Pugc 0 ddng néu mat chix xuét hien B | dung mot cach truc tiép,
> | Chin chém duoe 70.000 dn Puoc 100,000 ddng néu mat hinh xuat hien A da}’ du céc thufc tinh
an chan duoe /5. ong Pugc 0 ddng néu mat chit xuét hien B gla BIHY](; tu tnguyen
T - Puoc 100.000 dang néu mat hinh xuat hien ma | dem al dua tren su
3 | Chén chin duoc 60.000 ddng Dot 0 ddna néu mat chi xudt hig B | quan tam cung nhu diéu
1o 9 dong neu mat ¢ uxu‘; :n - kién cu thé cua timg ca

. . R b 100.000 dong néu mat hinh xuat hién MA
4 | Chén chén duoc 50.000 déng woe 108000 €ong ned mat inh xuat hie | nhan.  Nguoi  dugc
Puogc 0 déng néu mat chir xuat hién B phong Van trudc tlen Se

. . R b 100.000 dong néu mat hinh xuat hién MA
5 | Chén chén dugc 40.000 ddng e 108,000 ong ned mat finh xust e A | dugc gioi thigu d¢ hicu
Puoc 0 ddng néu mat chit xuat hign B | 10 quyén loi, nghia vy
6 | crin chin duce 30,000 din Puge 100.000 ddng néu mat hinh xuat hien TA | cua viéc tham gia

180/ . s ; .
an han guee ong Puoc 0 ddng néu mat chir xuét hien B | BHYT tllf nlguyen ‘}’la
. X Puoc 100.000 ddng néu mat hinh xuat hién ~a | mot tinh huong thi
7 | Chén chin duoc 20.000 ddng N _ truong gia dinh. Theo
Pugc 0 dong néu mat chir xuat hién B ;

Puoc 100.000 ddng néu mat hinh xudt hié A Champ et al. (2012),
, . \ wQC . ong neu mat ninnh xuat nien 4 : L4
8 | Chén chin duoc 10.000 ddng e 100,000 dong neu mat hinn ‘ | phuong phap dinh gia
Pugc 0 dong néu mat chir xuat hién B ngéu nhién st dung mot

Nguon: Nhém nghién ciru thiét ké, 2020
tién thuong giam déan tir 100.000 dong dén 10.000
dong Neu chon A, nguoi choi chac chan nhan dugc
gia tri tién thuorng tuorng ung voéi lya chon. Néu
chon B, nguoi choi s€ tién hanh tung dong xu voi
X4c suat la 50% nhan 100.000 dong va 50% 1a 0
ddng. Sau khi ngu:ol choi hleu 1o ludt choi thi ho s&
dugc dleu tra vién hoi lan lugt 8 phuong an lya
chon dé dua ra 8 quyét dinh chon A hoidc chon B
trong phiéu tra 10 (Bang 2)

Ngu’ol choi duogc yéu cau ra quyet dinh tuan ty
cho mai lya chon va quyét dinh cta nguoi choi phai
nhét quan cho dén phuorng an lya chon chuyen tu
“An toan” sang “Rui r0”. Vi du mot nguoi choi co
quyet dinh nhu sau: chon A cho cac Phuong antu 1
dén 3, nhung den Phuong an 4, nguoi choi chon B
e 13 ho quyét dinh mao hiém tung dong xu dé co
co hoi 50% nhan duge 100.000 dong Nhu vay sb
lya chon an toan cua nguoi tham gia dugc ghi nhan
tir phuwong 4n 1 dén 3, va tai phuong an 4 duoc ghi
nhan mc do tim kiém rui ro. .

3.2. Phwong phdp dinh gia ngau nhién

Phuong phap dinh gia ngﬁu nhién (Contingent
Valuation Method - CVM) xay dung dya trén ly
thuyet t6i da hoa hiru dung va 1y thuyet hanh vi
nguoi tiéu dung (Mltchell and Carson, 1989). Thong
qua xay dung cac kich ban vé thi truong gia dinh
(Hypothes1zed Market Scenario) va thu thap thong
tin vé hanh vi va sy luya chon tiéu dung cua ca nhan
d6i voi kich ban gia dinh nay. Bai viét st dung CVM

khoa hoc

trong bon phuong phap
hoi chinh dugc phén
thanh hai nhom, gom
nhom cau hoi md va nhom cau hoi dong. Bai viét su
dung phuong phap gidi han don (Single Bounded),
cu thé nguc‘yi trd 161 phong van s€ dugc hoi “Véi mirc
gia tham gia BHYT ty nguyé¢n dwoc Chinh phi quy
dinh_hién nay la 804,600 dong/ngu’m/nam Ong/Ba
6 san long chi tra dé mua BHYT tir nguyén vdi mirc
gia do khéng?” sau d6 nguoi tra 161 phong van dua
ra cau tra 101 “co” hoac “khong”.
3.3 Phu’owg phdp thu thap s ligu
Nghién ciru dwa vao mirc gia Chinh phu quy
dinh hi¢n nay la 804.600 dong/ngu’m/nam dé nghlen
ctru sy san sang chi tra BHYT tu nguyén doi voi
nguoi dan chua tham g1a BHYT trén dia ban tinh
Hau Giang cho mirc gia nay S6 licu so cap duogc thu
thap bang cach phdéng van truc t1ep nguoi dan chua
tham gia BHYT tu nguyén thong qua bang cau hoi
dugc thiét ké sin. Mau dugc chon theo phuong phéap
ngau nhién, budc 1 dya vao danh sach thong ké ty 1é
nguoi tham gia BHYT cua co quan bao hiém xa hoi
tinh Hau Giang dé x4c dinh s6 lwong quan sat (Bang
3). Budc 2 phan theo don vi hanh chinh dén
phuong/xa, tai moi huyén (thanh phd, thi xa) s&
chon ra 2 don vi phudng/xa co ty 1é ngu’(n dan chua
tham BHYT cao nhit. Budc 3 lién h¢ v6i can bo phu
trach bao hlem x4 hoi tai mdi xa/phuong dugc chon
& bude 2 dé xin danh sach chi tiét ve nhung nguoi
chua tham gia bao hiém. Budc 4 nhd cin bo dia
phuong hd tro gidi thiéu cac diéu tra vién dén tai

=
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nha dé phong van truc tiép ngudi dan. Theo

Tabachnick and Fidell (2007), kich thudgc
mau t6i thiéu cho mé hinh h01 quy da bién

dugc tinh theo cong thirc: . Bé dam

cdy trong cdc budc tinh toan, nghién ctru xac

dinh ¢& mau 1a 170 quan sat. Thoi

sat tir ngay 01/05/2020 dén 31/05/2020.
3.4. Phwo'ng phap phan tich sé liéu
De xac dinh céc yéu td anh hlrong dén

su san sang chi trd cho BHYT tu nguyén

ctia ngudi dan ddi véi muc gid Chinh phu
quy dinh 1a 804.600 dong/ngum/nam Bai
viét sir dung mé hinh hoi quy Probit (twong
tu Oyekale, 2012) duoc thiét 1ap nhu sau:
WTP; = B, + ,TUOI + B,GIOITINH +
B,THUNHAP

B;HOCVAN  +
BsSOTHANHVIEN
BsNGUOICAOTUOI

_l’_

'ﬁﬁll TE VA QUAN Lﬂ

Bang 3: C& mdu phdn chia theo dia ban khao sdt

STT bia ban S6 ngudi cha tham gia S6 quan Ty 18
bao d6 tin : BHYT tw nguyén sat (%)
1 Huyén Chau Thanh A 12.175 25 14,71
gian khao 2  Huyén Chau Thanh 15.410 27 1588
3 Huyén Phung Hiép 25.119 40 23,53
4 Huyén Vi Thay 9.513 20 11,76
5  Huyén Long My 5.271 10 5,88
6  ThixdLong My 6.139 13 7,65
7 Thanh phé Nga Bay 7.386 16 9,41
8  Thanh phé Vi Thanh 8.301 19 11,18
Téng cong 89.314 170 100,00

J’_

Nguon: Tinh toan cua nhom nghién ciru

Bang 4: Co so chon bién trong mo hinh dinh lvong

B, TUYENKHAM

Bién doc lap

Co sé thuc nghiém

BgSOLANKHAM

+
4
+
BoTHAIDORRTC +

Tudi

Oyekale (2012); Nguyén Vin Phuc va Cao Viét Cudng (2014);
Vii Ngoc Huyén va Nguyén Vin Song (2014)

B, THAIDORRSK + u;

Gigi tinh

Lé Canh Bich Tho va cong su (2017); Azhar et al. (2018)

Trong do: Bicn phu thudc
(WTPi) la sy san sang chi tra cho

Trinh d6 hoc van

Wright et al. (2009); Oyekale (2012); Lé Canh Bich Tho va
cong su (2017)

BHYT tu nguyen cua ca nhan i

Thu nhap

Oyekale (2012); Azhar et al. (2018)

voi muc gia 804.600

S6 thanh vién

Wright et al. (2009); Hanawi et al. (2018)

dong/ngum/nam WTP =1 néu

S6 ngudi cao tudi

Nguyén Vin Phic va Cao Viét Cuong (2014)

san sang chi tra va WTP = 0 néu

Tuyén kham bénh

Vii Ngoc Huyén va Nguyén Vin Song (2014)

khong san sang chi tra. B, 1a hé
s6 chan; By 53456780910 Ja cac

S lan kham bénh

Oyekale (2012); L& Canh Bich Tho va cong su (2017)

tham s6 hoi quy; ui 1 sai s6 ngau

Thai do rui ro tai chinh

Téc gia dé xuét

nhién. Co s Iya chon cac bién
doc lap duogc trinh bay ¢ Bang 4.

4. Két qua nghién ctru va
thio ludn

4.1 Thong tin méu khado sat

S6 liéu Bang 6 cho biét tong s6
luong quan sat gilta nam va nir
trong mau dleu tra tuong ddi dong
déu. Do tudi trung binh giita hai
nhoém d6i tugng kha tuong dong
nhau. Hoc van va thu nhap trung
binh hang thang cua nhom doi
tuong khong san sang cao hon
nhém san sang chi tra BHYT.
Nguorc lai, sO ngum cao tudi trong
gla dinh va so 1an di KCB trong
quy cua nhom doi tuong san sang
cao hon nhém khong san sang chi
tra BHYT. SO lugng thanh vién gia
dinh cua hai nhom trung binh la 4
ngudi/hd. Két qua théng ké ciing

Thai d6 rui ro suc khoe

Téc gia dé xuét

Nguon: Tong hop tai liéu nghién ciru

Bang 5: Bang tom tat bién déc ldp va dau ky vong

S6 147/2020

Bién dgc lap Ky higu Dién giai va md hoa Dau
Tubi Tuol Tuo.IA Cua da? vién tinh dén thoi diém .
nghién ctru (nam)
Gigi tinh GIOITINH Gidi tinh cua dap vién (1 = Nam; 0 = Ni) -
Trinh @0 hoc van  HOCVAN Hoc van cua dap vién (so nam di hoc) +
Thu nhap THUNHAP Thu nhap cta dap vién (triéu dong/thang) +
Sé thanh vien SOTHANHVIEN So tl}énh. vién trong gia dinh cta dap vién )
(ngudi/hg)
Sé ngudi cao tudi NGUOICAQTUQI S0 1eudi trén 60 woi trong gia dinh
(ngudi/hg)
Tuyénkhémbenh  TUYENKHAM o khdm chixa bnh ban dau (1 = Tuyen
huyén; 0 = Tuyén tinh)
So lan kham bénh  SOLANKHAM S0 lan kham chira bénh trong quy (lan/quy) +
Thai d¢ rui ro tai S6 lan chon an toan trong 8 phuong an quyet
chinh THAIDORRTC it tir thang do MPL *
Thai d6 rii ro sic Likert 7 diém (1 = khong rui ro; 2 = it rai
LT THAIDORRSK ro; 3 = hoi rai ro; 4 = rai ro vira phai; 5 = +
khoe P A .
rai ro; 6 = rat rui ro; 7 = v0 cung rai ro)
Nguon: Nhom nghién cieu thiét ké
khoa hoc =
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Bang 6: Thong ké cdc bién dinh lwong

phong 6m dau, bénh tat trong

tuong lai va tiét kiém dugc

Khéng san sang Sin sang
Bién quan sat Don vi tinh Trung bolech  Trung D léch nhicu chi phi KCB. Ly do tlep
binh chuén binh chuén thi:o cling dugc lfha nhicu dép
Gigi tinh Dinh danh 0.65 048 0.39 049 Vién lua chon la mong dugc
Tudi Nim 45 12 a4 11 chi tra 95% chi phi KCB va
Hoc Van Nam 8 4 6 3 duoc hudng. chét luong KCB
Thu nhap/thang 1000 ddng 12443 12463 6244 265 tot hon (Chlem ty 1¢ lan luot
Sé thanh vién Ngudi 4 2 4 1 11,90% va 9 30%) Bén canh
S6 nguoi cao tudi Nguoi 0,31 060 036 072 d6, c6 5,80% ¥ kién sin long
S6 lan kham Lan/quy 0,78 077 117 099 chi tra cho BHYT tw nguyén
Thai do rai ro tai chinh 6 Ian chon A 4,64 233 644 1,61 do gia dinh it ngudi, mua the
Théi do rui ro sicc khoe  Likert 7 mitc do 47 68 5,2 a4 BHYT s& ¢6 loi hon. Diéu nay

Nguon: Két qud khao sdt 170 ddp vién tai tinh Hau Giang nam 2020

cho thay, trung binh, s6 lwva Bang 7: Ty Ié bao phii

cho thiy da sé nguoi dan tham
gia BHYT la dé bdo vé stic

BHYT trén dia ban tinh Hau Giang (2017 - 2019)

chon an toan tur thang do

MPL va diém trung binh tr Chi tiéu Nam 2017 Nam 2018 Niam 2019

thang do rui ro strc khoe ciia  Dan s6 (ngudi) 773.828 776.547  733.017

nhom san sang chi tra deu g oo oi tham gia BHYT (nguoi) 628.044 639.935  643.703

cao hon nhoém khong san L

sing chi trd, didu nay cho - BHYT bt buoc 507.619 515351  517.706

thay xu hudng thai do dbi véi - BHYT tw nguyén 120.425 124.584 125.997

s rui ro anh huong dén su . . , o

san sang chi tra BHYT tu Ty ¢ bao [?hu BHYT (%) 81,16 82,41 87,82

nguyén ctia nguoi dan. - BHYT bit bugc 65,60 66,37 70,63
4.2. Thuc trang tham gia - BHYT ty nguyeén 15,56 16,04 17,19

BHYT tw nguyén ciia nguoi
ddn tinh Hau Giang

4.2.1. Ty Ié bao phu bao
hiém y té trén dia ban tinh

Qua bang s6 liéu & Bang 7 cho thay s ngu’orl
tham gia BHYT trén dia ban tinh Hau Glang co sy
thay doi glua cac ndm, nhin chung sO nguoi tham
g1a BHYT c¢6 xu huéng tang, vi hién nay bao hiém
xa hoi tinh da c¢6 hé thong dai 1y dén tat ca cac xa,
phuorng, thi trdn trén dia ban tinh lam cau n01 VOi
nguoi dan. Tuy nhién két qua nay chua thé khang
dinh 1a bén Vung, boi do
nhidu nguyén nhéan

Nguon: Bdo cdo tong

két cong tac nam 2017, 2018, 2019 cua BHXH tinh

khoe cua chinh minh. Ngoai ra, 1y do gia dinh co
ngudi cao tudi mua dé dé phong i ro (chlem ty 1€
4,80%) va dang bénh tat can di€u tri ton nhiéu chi
phi (chiém ty 1€ 2,90%). Co the thay rang, vi thiéu
thong tin nén co quan bao hiém khong biét 13 tinh
trang strc khoe cua nguoi tham gia BHYT, nén
nhiing ngudi c6 nguy co rui ro vé suc khoe c6 kha

Bang 8: Ly do san sang chi tra cho BHYT tw nguyén cua nguoi dan

khéch quan va chu quan. Ly do Soykién Ty I¢ (%)
L 422 Nguyén nho?n bé phong 6m dau, bénh tit trong tuong lai 124 32,90
Za’} sang chi tra cho bao g gia dinh c6 ngudi cao tudi mua dé d& phong rai ro 18 4,80
tem y te i nguyen Do dang ém dau, bénh tat cin didu tri tén nhidu chi phi 11 2,90
So ligu Bang 8 cho A - ] L
bidt nguyen nhan ngudi Do gia dinh it nguoi, mua thé BHYT s¢ co loi hon 22 5,80
dan san sang chi tra cho Su dung thé BHYT sg tiét kiém dugc nhiéu chi phi KCB 122 32,40
BH\{(}; tu ngﬁyei Két Mong duoc huong chat lugng KCB tét hon 35 9,30
qua khao st cho thay ¢6 g0 chi tra 95% chi phi KCB 45 11,90
32,90% va 32,40% y oo on R SRR 10600
kién cho rang s1"1’ dung ong !
thé¢ BHYT nham d¢  Nguon: Két qua khao sat 170 dap vién tai tinh Hiu Giang nam 2020
khoa hoc =
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nang tham gia BHYT nhiéu hon, ddy ciing 1a ly do
dan dén dong co léch lac ¢ bén dugc bao hiém,
nguoi tham gia BHYT nham hudng loi ich tir viec
KCB va giam chi phi diéu tri. Diéu nay s& lam ting
rui ro cho cong ty bao hiém (Lé Khuong Ninh,
2016, trang 76-77).

4. 2 3. Nguyén nhdn khong san sang chi tra cho
bao hzem y té ty nguyén

S6 licu Bang 9 cho biét cac ly do nguoi dan
khong san sang chi tra BHYT tu nguyen Két qua
khao sat cho thiy c6 10 Iy do nguoi dan khong sin
sang chi tra BHYT ty nguyén. Trong d6, nguyén
nhan phai cho doi lau khi KCB theo BHYT
(18,70%) va khong dugc chon noi KCB ban dau
(15,9%) chlem ty cao dang ké. Tiép dén, 14,7% y
kién cho rang chat luo‘ng dich vu KCB BHYT
khong tot va 11,10% ¥ kién cho rang thudc trong
danh muc BHYT thuong khong c6 chat luong cao,
thuong la thube noi dia, kém chat luong hon thude
ngoai nhap. Bén canh d6, 6,30% y kién cho rang phi
mua BHYT tu nguyen cao hon kha ning chi tra.
Ngoai ra, m0t nguyén nhan cung rat dang chu y do
14 6,30% do chua hiéu ding vé lgi ich cia BHYT.

[T i VA QUi Y|

ty nguyén thap hon nit 1a 19,1%. Diéu nay ham y
rang glu’a nam va nit c6 su khac biét vé suy nghi, 101
song va s¢ thich dbi voi rui ro. Vi vy nit thuong
quan tdm dén an toan strc khde ca nhan, trong khi
nam thuong chu quan Ve strc khoe. Két luan nay phu
hop v6i ky vong va két luan ctia Lé Canh Bich Tho
va cong su (2017); Azhar et al. (2018)

Yeu 6 “Trinh d0 hoc van tuong quan nghich
chleu v6i bién phu thudc (hé s6 -0,099 voi p< 0,05).
Két qua nay ham y rang, nhung nguor co trinh do
hoc van cao hon, ho c6 thé c6 sy cin nhic so sanh
vé chét luong dlCh vu BHYT hién tai cua dia
phuong. Ket qua nay cho thay chat luorng dich vuy
te KCB thap hon ky vong thuc té ciia ho. Hon nira,
phan tich thdng ké cho thay trinh d6 va thu nhép co
tuong quan thuan, vi Vay nhitng ngu(n trinh d hoc
van cao co thé ho sin sang tra mot mirc gid cao hon
dé nhan dugc mot chit luong y té tot hon, phu hop
v6i mong doi cua ho. Thuc t€, khdo sat cling cho
thy nhung dbi tuong nay da su dung dich vu 'y té
tai cac co s¢ KCB tot hon va st dung cac san pham
bdo hiém strc khoe duoc cung cap boi cong ty bao
hiém nhéan tho. Nghién ctu cia Sepehri et al.

(2009) cung cho két qua

Bang 9: Ly do khéng san sang chi tra cho BHYT tw nguyén ciia nguoi ddn ngum 6 trinh d6 hoc van

Ly do

cang cao c6 xu huéng khong

Phi mua BHYT tu nguyén cao

Gia dinh qua déng ngudi, néu mua cho ca ho sé& rat tn kém
Khéng c6 théi quen di KCB tai cac co s& 'y té khi 5m dau
Khéng dugc chon noi KCB ban diu theo nguyén vong

Quy trinh thii ruc ric réi

Chit lugng dich vu KCB BHYT khong tét

Kham chita bénh BHYT phai cho doi lau

Thuéc trong danh myc BHYT khéng cé cht lvong cao

D3 mua g6i bao hiém sirc khoe bao hiém nhan tho

Chua hiéu déng loi ich cna BHYT

Tong

(o)

Séykitn Ty ¢ (%) dung th¢ BHYT. Nguyén Vin
16 630 phic va Cao Viét Cuong
10 4,00 (2014) cing cho rang trinh do
26 10,30 hoc van c6 tic dong ti€u cuc
40 1500 dén tham gia BHYT ty

nguyén, ly do la nhfrng nguoi

24 950 ¢4 trinh d§ hoc véan cao thi
37 14,70 hiéu biét cao, ho la nhung
47 18,70 nguoi co viéc lam tot c6 thu
28 11,10 nhdp cao hodc rit cao, v1~the;o
dicu kién cuia ho thi ho s€ dén

8 320 v chon nhirng bénh vién tu
16 6,30 nhén, phong kham tu dé khoi
252 100,00 mét thoi gian cho doi va

Nguon: Két qua khdo sat 170 dép vién tai tinh Hau Giang nam 2020

4.3. Céc yéu té anh hu’é'ng dén sw sin sang chi
trda cho BHYT tw nguyén

S6 lidu Bang 10 cho biét két qua udc luo‘ng hoi
quy Probit cac yéu té anh hu’o‘ng dén su san sang chi
tra BHYT tu nguyen cua ngucn dan tai tinh Hau
Giang. Két qua cho thay yéu to “Gidi tinh” twong
quan nghich chiéu véi bién phu thudce (hé s6 -0,503
voip <0,05). Tac dong bién dx/dy = -0,191 ¢6 nghia
la nam gidi cé xac suat san sang chi tra cho BHYT

huong duoc dich vu tét hon.
Ngoai ra, nghién ctou cua
Browne and Kim (1993) cho
thiy trinh d¢ hoc van cao hon c6 thé din den mirc
d6 so rui ro 16n hon va nhan thirc rd hon vé sy can
thiét cua bao hiém.

Yéu t6 “Thu nhap” tuong quan nghich chiéu véi
bién phu thudc (hé s6 -0,146 véi p < 0,01). Tac dong
bién dx/dy = -0,058 co nghla la khi thu nhap tang
thém 1 tri¢u dong/thang thi x4c suét ngum dan san
sang chi tra cho BHYT tu nguyén gram 5,8%. Diéu
nay cling phu hgp voéi thuc té, bdi vi dich vu KCB

khoa hoc =
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ctia hé thong y té 1a hu(’)’ng dén phuc vu toan déan va
chinh sach BHYT cung nham muc dich nang cao an
sinh xd hoi. Piéu nay thé hién tinh cong bang cho
moi ngudi dan duge huong quyén loi tir chinh sach
cua Nha nude. Tuy nhién, BHYT tu nguyén cling 1a
mot loai hang héa duogc nguéri tiéu dung mua vi nhu
cau suc khoe. Do vay, khi thu nhép tang 1én nhu cau
cham soc stc khoe cling téng 1én (Jowett et al,,
2003; Sepehri, 2013) Vi vay nguoi dan s€ chuyen
sang tiéu dung cac loai dich vu y té t6t hon. Bleu
nay giai thich tai sao khi thu nhap cao thi x4c suat
mua BHYT tu nguyén giam. Trong phan phén tich
thuc trang tham gia BHYT ciing da chi ra nhing
nguyen nhan tai sao nguoi dan khong san sang chi
trd murc gla BHYT hién tai. Két qua nghién ctru nay
tuong tu véi Sepehri et al. (2009).

nhitng ngudi c6 s6 lan di KCB trong quy nhiéu 15n
du’ong nhu tinh trang strc khoe kém hon nén sé san
sang chi tra cho BHYT tu nguyén. Két qua twong tu
v6i két luan cia Shafie and Hassali (2013) va Le
Canh Bich Tho va cong su (2017)

Yéu t6 “Thai do dbi vai rui ro tai chinh” (s6 lwa
chon an toan tir thang do MPL) tuong quan thudn
chleu v6i bién phu thudc (he 50 0,197 v6ip <0,01).
Két qua nay cho thay ngum dan c¢6 thai do so rui ro
tai chinh thi xdc suat san sang chi tra cho BHYT tu
nguyén tang lén. Thyc t€ chi phi KCB s& that su
ganh nang ve tai chinh, bénh tat khong chi tén kém
ve tai chinh ma con 1am glam dang ké thu nhap cua
canhan va gla dinh. Hon nita, dich vu KCB hi¢n nay
rét cao vi vay sé rat khé khan ddi v6i nhitng ngudi
dan c6 thu nhap thap hodc trung binh. Do d6, mua

Bang 10: Két qud woc heong mé hinh hoi quy Probit

Bién doc lap Héso hoiquy  Saisochuian  Giatrip  dy/dx

Gigi tinh (nam) -0,503" 0,239 0,036  -0,191
Do tudi -0,020™ 0,015 0,177  -0,008
Trinh d6 hoc van -0,099” 0,048 0,041  -0,039
Thu nhap/thang 0,146 0,035 0,000  -0,058
S6 thanh vién -0,041"™ 0,083 0,619  -0,016
S6 ngudi cao tudi 0,143™ 0,188 0,447 0,057
Noi kham (tuyén huyén) -0,108"™ 0,269 0,689  -0,043
S6 lan kham bénh (quy) 0,451 0,169 0,007 0,180
Thai d6 véi rai ro tai chinh 0,197 0,069 0,004 0,079
Thai d6 véi rai ro stuc khoe 0,904 0,309 0,003 0,360
Hé s chan -2,985 1,744 0,087 -
Prob > Chi2 0,000

Pseudo R2 0,406

Log pseudolikelihood -69,991

Ty 1é du bao dung tong quét (%) 81,18

Chui thich: *, ** *** nrong trng voi mirc y nghia 10%, 5%, 1% va ns twong wng khong co y nghia

thong ke

Nguon: Két qua khdo sat 170 ddp vién tai tinh Hau Giang nam 2020

Yéu t6 “So lan KCB” twong quan thuan chiéu
v6i bién phu thude (he s60,451; p< 0,01). Tac dong
bién dx/dy = 0,180 c6 nghla la kh1 s6 1an KCB trong
quy tang thém 1 1an thi x4c sudt sin sang chi tra cho
BHYT ty nguyén ting 1,8%. Thuc té cho thay,

khoa hoc

BHYT tu nguyen c6 thé 1a mot phuong 4n phong rii
ro tot cho nguoi dan.

Yéu tb “Thai do dbi vOi rui ro suc khoe” twong
quan thuan chiéu véi bién phu thudc (he s6 0,904
voi p < 0,01). Tuong ty thai do ddi véi rii ro tai

=

32 thuong mai
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chinh, khi ngucn dan cang ¢6 thai do so i ro vé stic
khoe thi x4c suat san sang chi tra BHYT tu nguyén

cua ho cang tang 1én (36%). Két qua nay tuong tu
voi két luan cua Schlesmger (1981) va Min (2008)
tirc la thai do so rui ro anh huong dén quyét dinh
mua bao hiém cua cé nhan. )

Nhu Vay, két qua nghién ctru cho thay, nguoi dan
thuong san sang tra mot soO tién nao do dé tranh
“dinh” vao rui ro. Cu thé 1a nguoi dan sin sang chi
tra muc gia BHYT 804.600 dong/ngum/nam ma
Chinh phu quy dinh dé ddam bao duoc hd tro chi phi
KCB trong tuong lai. Két qua nay phu hgp véi ly
thuyet v€ rui ro va bao hiém. Dong thoi, két qua
ciing cho thay khuynh huéng s¢ rui ro cua nguoi
dan c6 anh huong dén quyét dinh lya chon phuong
an chic chan (san sang tra BHYT tu nguyen) Keét
qua nay duoc giai thich theo 1y thuyét trién vong cua
Kahneman and Tversky (1979).

Ngoai ra, mot trong nhung cach dé giam thiéu
thai d§ so rui ro cua nguoi dan la viée tién t6i da
dang hoa cac g6i BHYT la gidi phap de gilp nguorl
dan do bot ap luc khi khong may méc bénh, cling
nhu khac phuc nhung rui ro trong chi tiéu y te. Cu
the dé da dang cac goi BHYT va tang cuong lién
két gitra BHXH v6i BHYT thuong mai, Bo Y té nén
cho phep cac doanh ngh1ep BHYT thuong mai tham
gia vao BHYT x4 hoi va cung cap cac san pham
ngoai pham vi quyen lgi cia BHYT. Thuyc t& cho
thay, trén thé gidi, nhleu t6 chiic BHYT tu nhan,
thuong mai dang trién khai cac goi y té bd sung. O
Uc, BHYT chi tra tr 75 - 80% chi phi KCB cua
nguoi dan nén cac t6 chirc thuong mai tham gia vao
linh vyc bao hiém nay cung cap cac goi y t€ bo sung
v6i 20% chi phi con lai (Hoang Thai Binh, 2018;
Xuan Thuy, 2019). Chinh vi thé, Viét Nam hoan
toan co thé thiét ke duoc loai h1nh BHYT thuong
mai véi cac goi y té bo sung, goi nang cao, cac goi
san pham theo yéu cau.

5. Ket ludn

Két qua cho thay cac yeu t6 lam tang Xac suat
san sang chi tra BHYT tu nguyen 1a s6 1an KCB gan
nhét trong quy, thai d6 d6i voi rai 1o tai chinh va théi
do d01 véi riii ro sirc khoe; cac yéu td lam glam xac
suat sdn sang chi tra cho BHYT tu nguyén gom gidi
tinh, trinh d§ hoc van va thu nhap. Két qua nghlen
ciru da cung cap thém bang chung thuc ngh1em moi
cho thay rang thai d§ s¢ rui ro_cua ngudi dan co6
tuong quan thuan chidu véi Su san sang chi tra cho
BHYT tu nguyen Bén canh d6, két qua ciing cho
thay ngucn dan van chua that sy nhan thuc ding lgi
ich va chat lugng ciia BHYT. 4

i % QA o
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Summary

The paper aims to study the willingness to pay
for voluntary health insurance of 170 people who
have not yet participated in voluntary health insur-
ance in Hau Giang province. Probit regression
results show that the factors raising the willingness
to pay for voluntary health insurance include the
number of medical visits in the quarter, the attitude
to financial risks, and the attitude to health risks. In
contrast, factors that reduce the willingness to pay
for voluntary health insurance include gender, edu-
cation and income. Besides exploring the influential
factors in the willingness to pay, the study provides
new empirical evidence of positive correlation
between people's fear of risks and their willingness
to pay for voluntary health insurance. Moreover, the
paper proposes solutions to reduce people’s fear of
risks, thereby encouraging them to actively partici-
pate in voluntary health insurance helping to
achieve the national health insurance target and sus-
tainably develop health insurance policy.
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