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uc tiéu cua nghién ciru la tim hiéu cdc yéu to tac dong toi y dinh mua san phdm cé bao bi
an thién voi moi truweong cua gioi tré Viét Nam voi triweong hop nghién cieu cu thé tai Ha Noi.

Nghién ciru dwoc thue hién thong qua hai giai doan nghién ciru dinh tinh so bg va dinh lwong chinh thirc.
Két quad nghién civu cho thdy tac dong ciia ndm yéu t6: (1) gid ca cia san pham cé bao bi than thién véi
méi trwong voi tinh tdp thé ciia khach hang, (2) thdi dg cia ngueoi tiéu ding véi san pham cé bao bi théan
thién voi moi truong voi nhan thire hiéu qud vi moi trueong, (3) dnh huong cua xa hoi, (4) sy quan tam toi
hinh anh cd nhdn va (5) chdt leong bao bi than thién véi méi truong t6i y dinh mua san pham cé bao bi
thén thién véi méi truong cia gidi tré tai Ha Ngi. Trong do, yéu t6 lién quan t&i thdi do va nhdn thire tinh
hiéu qua vi méi truong cé tae dong manh mé nhat, tiép do la chat lwong ciia bao bi than thién véi méi truong
va nhén t6 vé gida ca va tinh tdp thé cia khdch hang. Hai yéu t6 anh hiong ciia xd hdi va quan tam dén hinh
anh ca nhdn co tac dong khong lon.

Tir khéa: Yéu 16 tic dong, y dinh mua, sam phcfm, bao bi than thién voi moi truong, gioi tré Viét Nam.

1. Giéi thi¢u

Nhﬁng tién bg trong khoa hoc ky thuat da giap
con nguodi phat trién kinh té - xa hoi. Tuy nhién,
song hanh véi @6 1a sy 6 nhiém méi truong ngay
cang gia ting. Nguyén nhén giy 0 nhiém moi
truong chu yeu xuat phat tir rac thdi cua cac hoat
dong san xuat va sinh hoat cua con nguoi. Mot
trong nhung ngudn gay 6 nhiém moi truong duoc
cac quoc gia trén thé gii ddc biét quan tam la nan
0 nhiém tur rac thai tu cac loai bao bi da qua su
dung, cac loai bao bi lam tir nylon, nhya khoé phan
huy (Sayed Ahmed, 2018). Viét Nam la mot trong
nam quéc gia xa rac thai bao bi da st dung, tai
nylon, cac san pham tir nhya 16m nhét ra dai duong
(Leung, 2018) bay thuc sy 1a hdi chudng canh tinh
cho cac quoc g1a trén thé g101 dac biét 1a Viét Nam
vé tinh trang 0 nhlem moi truong. Hién nay, Viét
Nam d3 va dang tiép can toi xu hudéng méi trong
tiéu dung do6 1a xu hudéng xanh. Khai ni¢m bao bi

than thién vi moi truong dugce hiéu 1a cac loai bao
bi khong doc hai, khong o nhiém moi truong
(Encyclopedia) Viéc khuyén khich nguoi tiéu dnng
str dung cac san phdm co bao bi than thién vé1 moi
tru’ong la mot trong nhimng viéc lam tat yeu dé han
che 6 nhiém moi truong, lam giam bdt cac tac dong
dén moi truong song cta nhan loai. Viét Nam con
1a qudc gia co trén 95 tri¢u dan. So lugng nguoi tré
Viet Nam tir 31 tudi tré xubéng chlem hon 50% dan
s6, (danso. org, 2019). Nguon tré tudi dé dang va
nhanh chéng nam bit cac xu huorng hién dai trén the
gidi. Khao sat cua Vién moi truong va phat trién
bén viing (VESDI) cho thay 45% ban tré san sang
thay doi cac thoi quen dé tiéu ding bén vimng hon,

50% ban tré dugc hoi s€ dat loi ich moi trudng 1én
loi ich ca nhan khi tiéu dung mot s6 san pham than
thién v6i moi truong va 42% san sang dat loi ich
moi trucng 1én bat ky sdan pham nao. Tuy nhién,
thuc té ciing cho thdy, tai Viét Nam, cac san pham

Bai bao 1a mot trong cac san phdm ciia nhém nghién ciru Hanh vi tiéu ding xanh ctia truong Dai hoc Ngoai thuong
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c6 bao bi than thién véi moi truong van con gap
nhiéu kho khin khi tim chd ding trong long ngucn
tiéu dung tré. Mot trong nhiing ly do rd rang la
nguoi tiéu dung tré con chua tin tuorng vao chat
luong cua céc loai bao bi than thién vi moi truong
nay. Ngoai ra, gid ca cua san pham c6 bao bi nay
thuong cao hon cac san pham cung loai su dung
loai bao bi cii. Bé phat trién nang cao nhan thuc,
trach nhiém bao v¢ moi truong cua ngu(n tiéu dung
tre tai Viét Nam, vigc can phai lam 1a xac dinh duoc
cac yéu to tac dong t6i ¥ dinh mua san pham c6 bao
bi than thién voi moi tru:orng cua khach hang tré tai
Viet Nam lam co s¢ cho céc nha quan tri c6 nhiing
chinh séach khuyen khich g101 tré Viét Nam tiéu
dung san pharn than thién v6i moi trudng e phat
trién bén ving. Xuat phat tr do, nhom tac gia da
thuc hién ngh1en cuu “Cdc yéu té tic dpng téi y
dinh mua san phdm cé bao bi thin thién véi méi
truwong cua gidi tré Viét Nam tai Ha Nol”

2. Co s6 Iy thuyét va cic mé hinh nghlen ciru

2.1. Bao bi than thién véi moi trtm’ng

Bao bi 1a 16p vo bao boc san pham tlep xUc tryc
t1ep voi san pham Bao bi ¢6 cac chlic nang chinh
gom c6 bao v¢, bdo quan, tao sy thuan tién cho
nguoi st dung va la nhan dién thuong hiéu cua hang
hoa (Vldales Giovannetti, 1995). Bao bi cung la mot
phan cla san pham thuong hi¢u cua san pham va
mot trong nhung y€u t6 chinh cua trai nghi¢ém nguorl
tiéu ding voi san phdm (Palmer, 2000). Bao bi ngay
nay da tré thanh mot phan hitu hinh thlet yéu cua bat
ky san pham nao bén canh yéu tb chit luong Bao bi
1a yéu to dau tién thu hat khach hang, c6 anh hudng
16n téi quyét dinh mua hang cia nguoi tiéu diung
(Underwood Klein, & Burke, 2001). Bao bi than
thién véi moi truorng duogc cho 1a sy thé hién thyc té
toi su quan tdm dén moi truong cia mot cong ty,
cung cap co hoi cai thién anh huong td1 moi truong
cua hang hoa ma chua can c6 bat ky thay dbi nao
trong gia tri cot 161 (Martin & Schouten, 2012). Lién
minh phat trién bao bi bén Vung (SPC), mot t6 chire
phi loi nhuén ho trg cac nguodn luc kinh té va ky
thuat dé phat trién cac loai bao bi than thién véi moi
trudng c6 dua ra dinh nghia cu thé cho bao bi than
thién véi mdi truong nhu sau: 1a bao bi duoc thiét ké
t6i uu hoa nang luong va vat lidu san xuat, duoc lam
tir nhitng vat li€u than thién véi moi truong, lghong
gly hai téi sinh vat trong sudt thoi gian ton tai
(Ottman, 1998) va c6 thé tai s dung.

Trong ndi dung bai bao nay, cum tir “bao bi xanh”
hay bao bi than thién véi moi truong ¢6 thé duoc
hiéu theo nh1eu nghia khac nhau gan VO viéc giam
réc thai, tiét kiém nguyén vat liéu, c6 thé tai st dung.

khoa hoc

Chirc nang cua bao bi than thién voi moi truong

Bao bi than thi¢n v6i moi truong khong tac dong
xdu dén moi truong nhung quan trong nhat n6 van
pha1 dam bao chure nang cua bao bi. Theo nghién ctru
clia Zeman (2005) va Kacenak (2001) chirc nang
chinh ctia bao bi gom chirc nang bao vé chat luong
san pham khoi nhung tic dong tir bén ngoai, chirc
nang quang ba san pham, chirc nang truyén tai thong
tin va chirc nang tao thuén tién cho khach hang

Bdo vé chat lwong san pham

Chuc nang quan trong hang dau cua bao bi la
dam bao diéu kién vé khong glan cua san pham
trong qua trinh van chuyen bao vé san phdm khoi bi
v& va hu hong, bao v¢ hinh thirc, ndi dung cua san
pham khoi céc tac dong tir moi truong bén ngoai
(Kassaye & Verma, 1992) Bao bi than thién véi moi
truong than thién v&i moi truong hon, tiét kiém
nguyén vat liéu san xuét bao bi, sir dung cic nguyén
vat li¢u khong gay hai moi truong hoac c6 kha nang
tai sur dung.

Qudng ba san pham

Bao bi 1a mot cong cu marketlng, lam cho san
pham ddc bi¢t hon, noi bat hon va quiang ba sin
pham dén nguoi tiéu dung. Nguoi mua khong danh
nhiéu thoi g1an cho tu duy logic, vi két ‘qua nghién
cuu ude tinh rang mdt phan ba cac quyét dinh mua
hang duoc thuc hi¢n tai d1em ban hang, (Connolly
& Davison, 1996). Do do, thlet ke cua bao bi ¢o vai
tro cuc ky quan trong, n6 la cau ndi gitra khach hang
va nha san xuat, [a mot phan chu chét trong sy trai
nghiém cua khach hang ddi voi san pham (Rettie &
Brewer, 2000).

Truyén tai thong tin va tao thudn tién cho nguoi
tiéu dung

Hinh dang bao bi can duoc thiét ké thuan loi cho
viéc Iuu trit hang hoéa ¢ cac vi tri khac nhau nhu trén
k¢, tai nha va van phong (Palmer, 2000). Thém nita,
bao bi can bao gom thong tin lién quan dén nha san
Xuat va s6 liéu cuia hang hoa dé nguoi ti€u dung co
thé nim dugc thong tin cic san pham, lién hé¢ voi
nha san xuat khi can.

Tac dong cua rac thai tir bao bi to1 moi truong

Trung binh mdi nguoi thudc 28 qudc gia chau
Au st dung khoang 170kg bao bi/nam trong nhung
nam 90 cua thé ky trude. Con sb ‘nay giam xudng
con 156,9kg vao nam 2003 (Pongracz & Eva, 1998).
Thay vi dugc tai ché, cac chat thai tir nhua thuy
tinh, chat thdi bao bi thuong chi duogc chon lap truc
tlep xudng dat ma khong qua qua trinh xu ly trudc
gay tac dong ti€u cuc téi mdi truong Theo
GESAMP, hon 80% rac thai tr6i ndi trén blen la
nhya (twong dwong 269 000 tan). Dan dan, chét thai
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nhya v ra thanh nhitng manh nhya nho hon, déo
hon khi céc loai sinh vat nhu ¢4, chim, rua blen V.V..
an phal s& gy r6i loan noi tiét, tro thanh chat doc
ngim vao thit. Sau cung, khi con ngudi danh bét, st
dung thit cua nhitng sinh vat nay s€ lai ty gay hai
cho chinh strc khoe ctia minh.

2.2. Y dinh mua séin pham ¢6 bao bi thén thién
voi moi truong

Y dinh tiéu dung dugc dinh nghia la khai niém
phan dnh niém tin cua ngudi tiéu dung lién quan dén
chudi hanh vi tiéu dung (Ajzen, 1991) 1a dong luc ca
nhén trong nhan thirc ké hoach/quyet dinh

Ao v o AR

M6 hinh nghién ctru cta Lu décap 8 nhan t6 anh
huéng dén y dinh mua san pham xanh, bao gorn (nH
anh huong cua xa hoi, (2) thai do véi moi truong,
(3) su quan tdm dén moi truong, (4) nhan thirc van
de vé moi truong, (5) nhan thuc vé trach nhiém vaéi
mdi truong, (6) nhan thirc hanh vi vi moi truong, (7)
su quan tdm dén hinh anh cai toi, (8) vai tro cua
chinh phu (Lu, 2014).

ctia ho dé phat huy nd lyc trong vige thuc
hién mgt hanh vi cu thé. Y dinh mua san
pham co bao bi than thi¢én véi moi truong

-Anh hwrémg v sinh
théi (mbi truimg)

“Kién thirc vé sinh thai

(bt omg) Binh huéng f nhifn Tinh tp thé

phdn dnh niém tin ctia nguoi tiéu dung lién
quan dén chu01 hanh vi tiéu dung san
pham ¢6 thé duoc coi 1a mot hinh thirc cu
thé cta hanh vi than thién moi tmcng duogc
thé hi¢n qua su quan tdm cua ngudi tiéu
diung vé moi truong, (Z1a ur-Rehman &
Dost, 2013). Ly thuyet vé hanh dong hop
ly duoc chap nhan rong rai dé g1a1 thich
hanh vi mua san pham than thién véi moi
trudong cua ngum tiéu dung duogc trinh bay
boi Fishbein va Ajzen vao ndm 1975. No
khang dinh rang nhing thai d6 cua nguoi
tiéu dung vé nhu’ng van dé moi tnrorng
manh m& s€ xdc dinh hanh vi thuc té va
hanh dong mua san phdm than thién véi
mdi truong cua ho (Albayrak, Aksoy, &

Hinh vi tién dimg xanh

Hinh 1: M6 hinh cdc nhén té dnh huéng téi quyét dinh mua

hang cua Chan (2001)

Caber, 2013) Dong thoi, 1y thuyet ve hanh

dong c¢6 ké hoach ~dugc Ajzen va Fishbein hoan
thién nam 1991 tlep tuc khang dinh rang y dinh
mua hang la mét yéu t6 quyét dinh quan trong ctia

hanh vi mua thyc t€ cua nguoi tiéu dung. N6 co

nghia la y dinh mua mgt san pham théan thién moi
truong tang thi xac suat ma mot nguoi ti€u dung
s¢ thyc sy mua sdn pham cﬁng téng Cacly thuyét

vé hanh vi tiéu dung da cung co ly thuyet nay va
ching minh quyet dinh y dinh mua san pham
khong gay hai moi truong cua nguoi ti€u dung co
tinh quyet dinh manh mé (Kalafatis, 1999) Mo
hinh cua Chan gom 4 nhén t0 tac dong dén y y dinh
mua san pham nay, gom (1) anh huong vé sinh
thai, (2) kién thirc ve sinh thai, (3) dinh huéng tu
nhlen (4) tinh tap thé (Chan 2001)

M5 hinh nghién ciru cua (Kumar, 2012) dua
trén thuyét Hanh vi c6 ke hoach (TPB) cua (AJZCH
1991) cho thay 3 yéu to tac dong chinh dén y dinh

Kién thitc vé méi
tnrimg
Y
Nhin thirc kigm soat
s 3 . hanh i
Thai 45 Chuan el quan Nhén thire vé tinh higu
lqua ciia nzuii tidu dimg
h 4
T dinh mua xanh
¥
Hanh v1 mua xanh

mua san phidm xanh gdm: (1) thai o, (2) chuan Hinh 2: M6 hinh cdc nhén t6 anh huong ti quyét dinh

chu quan, (3) nhan thirc kiém soat hanh vi.

mua xanh cua Kumar (2012)
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Anh huréng cla
x& hdi

Thai 33 v&i méi
trurérng

¥ dinh mua xanh

Sur guan tdm dén méi
trurérng

Nndn thire vé cic
van de ve mdi triréng

Hinh 3: M6 hinh cdc nhan t6 anh hucng

toi y dinh mua xanh cua Lu (2014)

3. M hinh va gia thuyét nghién ciru dwoc
dé xuit

Trong nghién clru nay, nhoém tac gia da duva trén
mé hinh Ly thuyét hanh vi c6 ké hoach (TPB) cua
Ajzen (1991) trong nghlen cuu cua Kumar (2012);
daylaly thuyet nén tang cua mo hinh nghién ctru dé
khao sat y dinh mua san pham 6 bao bi than thién
vOi moi truong. Mo hinh nay bao gdém ba yéu to
chinh cua ly thuyet hanh vi c6 ké hoach: thai d d6i
v6i hanh vi mua san pham c6 bao bi than thién voi
mdi treong, anh hudng cua xa hoi va nhan thic vé
tinh hi¢u qua tiéu dung. Nhom tac gia bd sung thém
bbn yéu t6 tir md hinh nghién ctru Chan (2001); Lu
(2014) do la sy quan tam dén hinh anh ca nhan, tinh
tap thé va hai yeu t0 lién quan truc tiép dén bao bi
than thién v4i moi truorng do 1a chat luong cua bao
bi than thién v&i moi truong, gia ca ctia san pham c6
bao bi than thién voi moi truong

3.1. Thdi do doi véi hanh vi mua sin pham co
bao bi thin thten vOi moi truong

Thai do dong vai trdo nhu mot tién dé quan trong
dén y dinh, hanh vi va dugc md ta nhu mirc do danh
gia thuan 101 hay bét loi cua hanh vi. Mot ¢4 nhan s&
¢6 y dinh thuc hién mét hanh vi nao d6 khi nguoi do
danh gia né mét cach tich cuc (Ajzen, 1991). Thai do
cang tich cuc thi y dinh thuc hi¢n mét hanh vi cang
manh mé va nguoc lai. Do do, cac thai do co thé
duogc du doan la tiém ning dé dan dén hanh vi thyc
té ctia ngudi tidu dung. Chen va Chai (2010) cung da
thong qua dinh nghia to Blackwell va cong su
(2006), Schultz va Zelezny (2000) dinh ngh1a thai do
nhu 1a hanh dong thé hién cho nhiing gi nguorl tiéu
dung thich va khong thich, thai do quan tam vé moi
truforng déu bat nguon tir quan niém ctia mot nguoi va
mirc 0 ma mot cd nhan nhéan thic duge ban than
minh 12 mot phan khong thé thiéu ciia méi truong tu

khoa hoc

nhién. Cac nghién cuu da giai thich

Nndn thirc vé trich | 1345 quan hé cta y dinh, thai d6 va

nhiém vdi méi tredng

hanh vi cho thay rang cac hanh dong
cua con nguoi la phu hop véi y dinh

cua ho (Ajzen, 1985, 1988) Theo mo6
hinh TPB, thai d¢ dbi v6i hanh dong

Nhan thirc hanh vi vi
mdi trrdng

c6 anh huong manh va tich cuc dény

dinh hanh dong. Méi quan, hé nay
dugc lglem chimg bdi mot s6 nghién
ctru vé€ hanh vi mua than thién véi

Sir quan dén hinh
anh cai tdi

moi truong (Chan, 2001; Bamberg,
2003; Kumar, 2012; (Wu & Chen,
2014)) Do vay, gia thuyet duogc dua

Vai tro ca chinh phi

ra nhu sau: .

HI: Thai do doi véi hanh vi mua
san phdm c¢é bao bi than thién vdi
maoi truvng co quan hé thudn chiéu
déi véi y dinh mua san pham c6 bao bi than thién
vOi moi truong.

3.2, Anh hwong xa hoi

Y dinh mua hang cua nguoi tiéu dung phu thuge
vao ngudn thong tin ma ho thu thap tir nhiéu nguon
khac nhau trong xa hdi. Trong d6, nhém tham khao
dong vai tro quan trong anh hudng den nguoi tiéu dung
khi ho tham gia vao céc tinh huéng mua (Bearden va
Etzel, 1982). Nhom tham khéo bao gom nhung ngu01
co thoi quen, mong muon va suy ngh1 giong nhau nén
ho co cung ¥ chi huéng dén mot nén vin hoa than thi¢n
véi moi truong (Zla-ur-Rehman va Dost, 2013). D01
v6i nguoi tré, nguon anh hudng nhom tham khao d@n
tu gia dinh, thay ¢, ban be, truong hoc va truyén
thong. Trong d6, anh hudng cia truyén thong va ban
bé quan trong hon ca, dac biét ban be ¢6 anh huong
manh dén nhiéu khia canh ctia hanh vi tiéu dung,
chuan muc va gia tri ca nhan (Blndah & Othman,
2012). Do dd, nhoém tac gia dwa ra gia thuyét nhu sau:

H2: Anh hwong xd hoi co quan hé thudn chiéu
doi véi ¥ dinh mua san pham cé bao bi than thién
voi moi truong

3.3. Nhin thirc vé tinh hiéu qud ciia ngwoi
tiéu dung

Méi quan tdm ctia nguoi tieu dung vé cac van dé
moi truong co. thé khong dé dang chuyen thanh hanh
vi mua san pham c6 bao bi than thién v6i moi truong
hay san pham than thién v6i méi truong. Tuy nhien,
voi nhung ca nhan c6 mot niém tin manh mg@ rang
hanh vi ¢6 y thirc v& moi trudng cua ho s¢ dan dén
mot két qua tich cuc thi ho s€ co nhiéu kha ning
tham g1a vao cac hanh vi vi moi truong trong hd tro
ctia cac mbi quan tim cua ho dbi voi moi trucmg
Straughan va Roberts (1999) cho rang nhitng ngudi
quan tAm dén moi truong chi thé hién hanh vi d6i
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Thai d6 d6i voi _
hanh vi mua san pham
¢ bao bi than thién voi
moi fruong

Su quan tam dén
hinh dnh ¢ nhan

H1

Y dinh mua sin phim
¢6 bao bi thin thién voi
mdi tnromg

Anh huémg ciia

2
x4 hoi B

H7

Nhin thire vé tinh
hiéu qua clia nguoi tiéu
ding

Hinh 4: M6 hinh nghién ciru dé xuat
vo1 moi trLrorng néu ho nhan thirc hanh dong ca nhan
don 1¢ c6 thé gép phan giai quyet cac van de moi
truong chung Anh hudng cua nhén thic vé tinh
hi¢u qua cua nguoi ti€u dung dén ¥ dinh hanh dong
dugc dé xuit boi mo ‘hinh TPB, dong thoi con duoc
khang dinh trong nhiéu nghlen ctiu ¢6 trude vé hanh
vi mua than thién véi moéi truong (Chan, 2001;
Bamberg, 2003; Lee, 2008; (Tan, 2011). Do Véy,
nhom tac gia dua ra gié thuyét nhu sau:

H3: Nhdn thirc vé tinh hiéu qua cua nguoi tiéu
dung co ‘quan hé thudn chiéu doi véi y dinh mua san
phdm cé bao bi than thién voi moi tru"ong

3.4. Sw quan tim dén hinh dnh cd nhin

Cac nghlen clru vé anh huo’ng cua marketlng trén
quyet dinh mua hang cua nguoi tiéu dung vé san
pham thén thién véi moi trudng déu chi ra sy quan
tam dén hinh anh ¢4 nhan da anh huéng dén hanh vi
mua san pham xanh (P1ckett Baker & Ozaki, 2008).
Déi véi gidi tré, hinh anh cai t6i xa hoi thé hién boi
vigc tiéu dung héng hoéa, dich vu la quan trong, Itra
tudi nay nhay cam véi y nghia xa héi cua tiéu dung
do dinh hudng thé hién hinh anh c4 nhéan la manh
(Church111 & Moschis, 1979). Diéu nay ciing dugc
dong ¥ boi Lee (2008 2009) khi kiém chung anh
huong tich cyc va ¢6 ¥ nghia cta sy quan tdm dén
hinh anh cai t6i Ién ¥ dinh mua san phdm c6 bao bi
than thién véi moi tmong cua nguoi tiéu dung tré.
Vi thé, nhém tac gia dua ra gia thuyet nhu sau:

H4: Su quan tam dén hinh anh cd nhan cé quan
hé thudn chiéu doi véi y dinh mua san pham c6 bao
bi than thi¢n voi moi truong

3.5. Tinh tap thé

Nhiing nguol c6 dinh huo’ng tap thé thuong co
nhiéu kha niang tham gia vao cac hanh vi tai ché boi
vi ho ¢ xu huong hop tac hon, ho sin sang gitp do
nguoi khac va tép trung vao muc ti€u cua nhém hon
nhitng nguoi cé khuynh hudng ca nhan, ngugc lai,
nhitng nguoi c¢6 khuynh huéng cd nhan s€ co6 xu

Ao v o AR

huéng xem cac hoat dong tai ché it

Tinh tip thé quan trong hon va it c6 kha nang tham

gia vao cac hanh vi vé bdo ton tai
nguyén (Shrum, McCarty, JA, &
Lowrey, 1995) so v6i nhung ngum co

tinh tap the Gia tri ca nhan - nhung
muc dich bén vung, dang mong muon,
quan trong, gitp dinh hudng cudc song

Chét lrong cda bao bi
than thién vdi mai
truong

canhan la then chét cho cam két cia ca
nhan dbi voi méi truong (Kim, 2011).

Nhiéu nghlen chu dd tim thay su anh
hudng cua tinh ca nhan va tinh tap thé
dén hanh vi sinh thai (McCarty va

Gid ci cila san phim
¢6 bao bi thin thién v6i
mdi tnromg

Shrum, 1994; Chan, 2001; Kim va
Choi, 2005; Kim, 2011). Do vay, gia
thuyét duoc dua ra nhu sau:

H5: Tinh tip thé co quan hé thudn chiéu doi
V6i ¥ dinh mua san pham c¢é bao bi than thién véi
moi truong.

3.6. Chit lwong ciia bao bi thin thi¢n véi
mai truong

Theo nghién clru ciia Palmer (2000) chuce nang
cua bao bi 1a bao vé chat luong san pham trong qua
trinh van chuyen tr noi san xuat dén tay nguoi tiéu
dung Céc nha san xuét yeu cau bao bi chic chan aé
c6 thé bao vé hinh thirc ndi dung ctia san pham khoi
cac tac dong tr moi truong bén ngoal (Kassaye va
Verma, 1992). Bao bi than thi¢n y6i moi truong s&
tiét klem nguyen vat lidu san xuét bao bi, sir dung
cac nguyén vat li¢u khong gay hai moi truong hodc
c6 kha nang tai st dung. Tuy nhién, bén canh céc 1oi
ich do bao bi than thién véi moi tnrorng mang lai nhu
trong luong nhe, chi ph1 san xuat giam, dé quang ba
san pham va khong gy hai m6i truong thi bao bi
than thién v&i moi truong van nhan nhitng nghi ngd
tr nguoi tiéu dung ve chirc nang bao vé cua bao bi.
RO rang chat 1uong cua bao bi co tac dong khong
nho t6i y dinh cua ngum tiéu dung khi mua san
pham c6 bao bi. Do vay nhom tac gia dua ra gia
thuyét sau:

H6: Chdt lwong ciia bao bi than thién véi moi
truong co quan hé thudn chiéu véi ¥ dinh mua san
phdam c6 bao bi théan thién VOi moi truong.

3.7. Gid cd cua sdan pham co bao bi thin thién
voi moi truo‘ng

Nghién ctru ctia Hines et al. (1986) khang dinh:
bén canh tinh sin c6 thi gia ca clia san pham c6 bao
bi than thién vi moi truong ¢ dnh hudng téi y dinh
mua ctia nguoi tiéu dung. Lockie va cac dong
nghi¢p (2002) trong mdt nghién ctru v€ viéc an udng
than thién voi moi truong ¢ Uc da tim ra ba yéu to
anh hudng t6i hanh vi ti€u dung than thién v&i moi

khoa hoc

=

S6 133/2019

thuong mai 37



truong d6 1a gid ca, su san co cla san phém va su
thuan tién khi mua. Nghién ctru chi ra rang, gia ca
clia san phdm c6 bao bi than thién v6i moi truong &
mir¢ phu hop (c6 thé bang hodc khong cao hon qua
nhiéu) thi ¥ dinh tiéu ding san pham nay s€ tang l1én.

H7: Gid ca phu hop ciia san pham co bao bi than
thién voi moi
truong co quan

4.2. Quy trinh nghten ciru

Quy trinh nghién cuu gom hai budc chinh Ia
nghién ctru so bg dinh tinh va nghién ctru chinh thirc
bang phuong phap dinh luong. Chi tiét quy trinh
duoc thé hién qua bang 1:

Bang 1: Tién do nghién ciiu

hé thudn chiéu Phwong phap K§ thujt MAu Thoi
doi voi y dinh gian
mua loai san | §¢b | Pinh tinh Thao luan 16 | 12/2018
pham nay. Dinh lugng Phong vén thir nghi¢m 100 | 1/2019
Dua trén Fepih T hinh luong Phong van tryc tuyén théng qua | 207 | 1/2019
Ca‘;l gia thu}}'let thirc google documents
e ién clu nhu =g T Binh tinh va dinh lrong 323 | 12/2018-
rén, mo hinh 1/2019

nghién ctru ban
dau dugc dé xudt nhu hinh 2.4 ¢6 2 nhom bién:
- Bién phuy thudc: Y dinh mua san phdm c6 bao

Quy trinh nghién ctru dugc thuc hién theo hinh 5
nhu sau:

bi than thién v6i moi truong,
- Bién doc 1ap: Thai d¢ ctia hanh vi mua,

Muc tiéu nghién ciu

anh huo‘ng cua xa hoi, nhan thuac hiu qua
cua nguoi tiu dung2 quan tdm dén hinh anh

ca nhan, tinh tap the, chat lu’(mg cua bao bi
than thlen voi moi trudng, gia ca cua san

Cor s Ij fhuyét

Thiio lugn nhém
(©=16)

Thang do thir nghiém

phdm c6 bao bi than thién véi moi truong
4. Phwong phap nghlen ciru
4.1, Thiét ké nghién ciru

trén cac co so 1y thuyet va cac thang do da

Budc 1: Xay dung thang do nghiém: Dya [

Béng phéng vin

sobd

l

duoc thiét lap, klem dinh trong cac nghlen
ctru trén thé gioi két hop véi viec phong van,
thdo ludn nhém dinh tinh, nhom tac gia da

Nghién cuu dm]] hromg

(n—lOOj

Thang do hoan chinh

dua ra dugc thang do thu nghiém Céc thang
do nay dugc xdy dung trong moi truong
nude ngoai nén chua thé phu hop ngay Voi
ngucn tiéu dung Viét Nam do khac biét vé
van hoa, kinh t&, 161 séng v..v... Vi vy, dé co
thang do hoan chinh, thang do thtr nghlem sé
duoc diéu chinh, bd sung tir viéc phong van,
thao luén tap mau thir nghiém.
Budc 2: Xay dung thang do hoan chinh:
Thang do thr nghiém s& dwoc st dung
khdo sat thu véi 100 phan tr mau dé klem
tra mirc do dé hiéu cua cau hoi va diéu
chinh cho hoan chinh thang do truéc khi
thuc hién nghién ctru chinh thuc.
Budc 3: Nghién ctru dinh lugng chinh
thac: Thang do hoan chinh dwoc dung dé
nghién ctru dinh lwong chinh thirc. Nghlen ctu nay
dung dé kiém dinh thang do, mo hinh va cic gia
thuyét nghién ctru.

khoa hoc

]

Nghién ciru chinh thirc dinh hrgng
{n=207)

l

Crontbach's Alpha
Loai céc bién cd hé 35 trong quan
‘bien tong nho, kiém tra hé &
Crenbach's Alpha

) EFA i
Logi bién ¢6 trong sb EFA nhé kiem
tra cc nhén t0 va phirong sai trich

l

Tuong quan héi quy
Kim tra sit fuong quan, phén tich hdi
quy. Kmmdmhmehmh\agmﬂm\et
nghién cim

Hinh 5: Quy trinh nghién citu

N ghlen curu so b dinh tinh duoc thyc hién tai Ha
Noi vao thang 12 nam 2018 nham muyc dich kham
pha, diéu chinh, b6 sung thang do cac khai niém
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nghién ctru. Pau tién, dya trén co SO 1y thuyét vé
thai do d6i voi hanh vi mua san pham c6 bao bi than
thién v&i moi truong, anh huorng cua xa hgi, nhan
thirc Ve tinh hi¢u qud cua nguoi tiéu dung va bén
yéu tb khac la sy quan tam dén hinh anh cai t61, tinh
tap thé, chét lucng cua bao bi than thién véi moi
truong va gia ca cua san phdm cé bao bi than thi¢n
vO1 moi truong. Sau do, nhom tac gia tién hanh thao
luan theo nhom, gom 16 ngucn tiéu dung tré 1a cac
sinh vién va nhiing ngum dang cong tac trong cac
linh vuc gido duc, ngén hang dugc chia thanh 2
nhom dé thao luan. Pong thoi, nhom tac gia ciing da
két hop véi tham khao thang do cua cac nghlen ciiu
trude day, dac biét la cac nghién ciru vé y dinh mua
cac san pham c6 bao bi than thién voi moi truong
trong giGi tré dé co
dugc thang do cudi
cung. Nghién clu

Ao v o AR

va bd sung cho phu hop véi ngu0’1 tiéu dung tai thi
truong Viét Nam dya vao két qua cua nghlen clru,
dinh tinh v6i viée thao luan nhom va nghién ciru SO
bo dinh lugng. Nghién clru nay gdm tam khai niém:

Trong d6 7 bién doc lap la: TD, XH, HQ, HA,
TT, CL va GC con YD 1a bién phy thuoc

Thang do thdi d¢ véi hanh vi mua san pham c6
bao bi than thién voi moi tru"ong

Thai d6 voi hanh vi mua san pham c6 bao bi than
thién véi moi truong la niém tin, nhén thirc cta
nguoi tiéu dung véi loai san pham nay. Trong bai
bao nay, thang do thai d§ vdi hanh vi mua san pham
c6 bao bi than thién voi moi trufmg dugc dya theo
nghién ctru cua (Kumar, 2012) gébm cac bién quan
sat, ky hiéu TP1 dén TP4:

Bang 2: Thang do thdi dé véi hanh vi mua san pham
c6 bao bi thdn thién voi moi truong

chinh thirc dugc thue | Ky higu Thang do

hién ban huon p : .
phap dn%h p luqn§ D1 Str dung cac san pham cé bao bi than thién véi moi truong sé giam thiéu 6 nhiem moi
thong qua bang cau truong, cai thién moéi truong

hoi khao sat. Nghién [ 155 | sy dung cac san pham c6 bao bi than thien véi méi trueng s& gidip giam thiéu sy ling
ciru ndy ding dé kiém hi tai nguyén thién nhién

dinh lai m6 hinh do P guy

luong cung nhu mo D3 Str dung cé4c san pham cé bao bi than thién véi méi truong s& gidp bao ton tai nguyén
hinh ly thuyet va cac thién nhién

gia thgyet _trong mo . .

hinh dé xuat. Khi xay b4 T6i cam thay thoai mai khi str dung cac san pham c6 bao bi than thién véi méi truong

dung duoc cac thang
do, cac tac gia tién
hanh thiét ké phiéu
khao sat dinh luong va tién hanh nghlen ctru so bo
100 nguorl dé danh gia mirc 4o rd rang, d& hiéu va
danh gia so by thang do. Thang do chinh thirc dugc
dung cho nghién ctru dinh 1u0’ng va duoc kiém dinh
bang phuong phép h¢ s tin cdy Cronbach Alpha va
phan tich nhan to kham pha EFA. Déi tuong phong
van la cac khach hang tré tai Ha Noi. Tt ca dir liéu
thu thap dugc lam sach va bét dau xu 1y véi sy hd
trg ctia phan mém SPSS 22.0.

4.3. Xay dung thang do

Thang do trong nghlen cuu nay dwa vao cic
thang do di co trén thé gi¢i. Chung dugc diéu chinh

- Thai d6 d6i voi hanh vi mua san phdm c6 bao
bi than thién vai mdi truong (TD)
- Anh huéng cia x& hoi (XH)

- Nhan thac v& tinh hidu qua cua nguoi tiéu
dung (HQ)
- Sur quan tAm dén hinh anh ca nhan (HA)

- Tinh tap thé (TT)

- Chét Iuong ctia bao bi than thién véi moi
truong (CL)

- Gié ca ciia san phim c6 bao bi than thién véi
moi truong (GC)

- Y dinh mua san phém c6 bao bi than thién

Nguén: Nhém tdc gia tong hop

Thang do anh huong cua xa hoi

Thang do anh hu(mg cua xa hoi duoc Xéy dung
dua trén nghlen ctru dua trén cac nghién ciru cua
Vermeir va Verbeke (2008) két hop vé&i cac
nghién ctru v& anh huong cua xa hoi toi ti€u dung
than thién tai mot so quoc gia Pong Nam A,
Thang do gdm 5 bién quan sat duoc ky hiéu tir
XH1 dén XH5

Thang do nhdn thucc tinh hiéu qua cua nguoi
tiéu dung

Thang do nhén thtc tinh hi¢u qua cua nguoi
tiéu dung dya trén thang do trong hai nghién clru
cua Choi va Kim
(2005) va Lee
(2008) gom 4 bién
quan sat duoc ky
hiéu tr HQI1 dén
HQ4. Thang do nay
s¢ dé cap dén niém
tin cua mot ca nhan

voi moi truong (YD)
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Bang 3: Thang do dnh hwong cua xa hoi

giam b6t muc ti€u ca

nhan dé tap trung vao
muc tiéu cia nhom. Véi

nhiing ddc tinh trén,

nguoi co tinh tdp thé

thuong s€ c6 kha niang
tham gia vao cac hanh vi

mua céac san pham c6 bao
bi than thién véi moi
truong. Thang do tinh

Ky hiéu Thang do

XH1 Ban bé nghi t6i nén tiéu dung san pham c6 bao bi than thién véi méi truong

XH2 Gia dinh nghi t6i nén tiéu dung san pham c6 bao bi than thién v&i méi truong

XH3 Nguoi quan trong véi tdi khuyén khich toi diung san phidm cé bao bi than thién
Vv&i moi trudong

XH4 Théng tin trén cac phuong tién truyén thong khién t6i mudn thu sir dung san
pham c6 bao bi than thién véi méi truong

XH5 Toi tirng biét théng tin st dung bao bi than thién véi méi truong gép phan tao
nén mai truong tét dep hon

tap thé trong nghién ciru
duoc xay dung dua trén

Nguon: Nhém tac gid tong hop

Bang 4: Thang do nhdn thirc tinh hiéu qua cua nguoi tiéu dung

thang do cua McCarty va
Shrum (1994) gém 5
bién quan sat, ky hi¢u
tr TT1 dén TT5

Ky higu

Thang do Thang do chat

HQ1

T6i c6 thé bao vé méi truong bing cach mua cac san phidm cé bao bi than thién
véi moi truong

lwong bao bi thdan
thién voi moi truong
Bao bi than thién

vOi moi truong mubn

c6 duge chd dung trén
thi trudong trude hét nd
phai dam bao duogc

HQ2 T6i nghi rang minh c6 kha nang gitp giai quyét cac van dé vé méi truong

HQ3 T6i nghi rang néu toi thuc hién mot sé hanh vi bao vé moéi truong trong cudc
séng hing ngay thi tdi s& dong gop rat nhidu vao méi trudong cua ching ta

HQ4 T6i nghi ring néu tdi tham gia bao vé méi truong thi s& khuyén khich gia dinh va

ban bé cung tham gia

nhling chiic nang co
ban bao vé€, quang ba va

Nguoén: Nhém téc gid tong hop

trong nd luc hanh
dong bao vé
moi trudng.

Thang do su
quan tdm dén hinh
anh ca nhan

Hinh anh ca nhan
la mét trong nhimng
nhan tb tac dong 16n
dén viéc thuc hién

cua moi ngudi, co tdc dong
doc 1ap tuong tu nhu céc
yeu to khac. Trong nghién
clru nay, thang do sy quan
tdm tdi hinh anh cd nhan
gdém 3 bién quan sat dugc
ky hiéu tir HA1 dén HA3.
Thang do tinh tap thé
Nhitng nguoi c6 tinh
tip thé thuong cod xu
huorng thich hop tac, ho
san sang lang nghe, glup
dd nguoi khac, ho co thé

khoa hoc

tién dung cho nguoi su
dung cua bao bi. Nguoi

Bang 5: Thang do sir quan tam dén hinh anh cd nhdn

Ky hiéu Thang do
HA1 Tham gia bao vé moi truong gitp t6i dugc x& hoi danh gid cao
HA2 | Tham gia bao vé méi trrong khién toi dic biét trong mit ngudi khac
HA3 T6i s& bi cho 1a lac hau néu khong tham gia bao vé méi truong

Nguon: Nhém tac gid tong hop
nhiing_hanh vi nhat dinh

Bang 6: Thang do tinh tdp thé

Ky hiéu Thang do
TT1 Toi lam viéc cham chi vi muc dich cia nhém ngay ca khi khéng c6 dugc su cong
nhan ca nhan
TT2 Toi 1a mot thanh vién ¢ tinh than hop tac tét trong nhém
TT3 Toi sin sang gitip d& nguoi khac khi ho cin
TT4 Toi lam viéc chu yéu vi didu tét cho nhiing ngudi khac trong nhém ngay ca khi
loi ich dem lai cho ban than it hon
TT5 Toi ludn chia sé va quan tam dén ngudi khac
Nguon: Nhém tdc gia tong hop
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tiéu dung c6 xu huong can nhac dén chuc nang cua
bao bi trudc réi moi can nhéc téi cac yéu td than
thién v6i moi truong (Underwood Klein, & Burke,
2001). Thang do chat lugng cua bao bi than thién
dugc dua phat trién dua trén cac nghién ciru vé cua
(Kassaye & Verma, 1992), (Rettie & Brewer, 2000)

Bang 7: Thang do chdt lwong bao bi than thién véi méi triong

Ao v o AR

phat trién dua trén thang do cua tac gia (Wu &
Chen, 2014) gém 4 bién quan sat dugc ky hiéu
YD1 dén YD4.

4.4. Tap méu nghten ciru chinh thirc

Phuong phap lay mau la phuong phép chon mau
thuén tién, phi xac suét. Ngum thuc hién nghién ciru
co thé tlep can ddi tugng
bing nhleu phuong phap.

Uu diém phuong phip

nay la don gian, dé tiép
can doi tugng, thuong

dugc st dung khi thoi

gian va chi ph1 han ché.
Nhuogc diém cua phuong
phap nay la kho xac dinh

Ky hiéu Thang do
cL1 T6i tin rang bao bi than thién véi méi trudng co thé bao vé san pham bén trong
CL2 T6i tin ring bao bi than thién véi méi trudng c6 thé bén nhu bao bi thong thuong
CcL3 T6i nghi ring bao bi than thién vai méi trudng cé thé dep va truyén tai duoc ndi
dung san pham nhu bao bi thong thudng
CL4 T6i nghi ring bao bi than thién véi moi trudng c6 thé thu hit s chd ¥ cia nguoi
tiéu dung nhu bao bi thong thudng

sai s6 do lay mau. Nghlen
ciu st dung cong cu
phan tich nhan t6 kham

Nguoén: Nhom tdc gid tong hop

gom 4 b1en quan sat ky

pha (EFA) vé6i 32 bién

Bang 8: Thang do gid ca ciia san pham c¢é bao bi than thién véi méi triong

hiéu CL1 dén CLA4.

Thang do

T6i s& mua san phim c6 bao bi than thién véi méi trudng du gia cao hon san

T6i s& mua san pham c6 bao bi than thién véi moi truong khi gia khéng cao hon

T6i chi mua san phdm c6 bao bi than thién voi moi truong khi gia khong dit hon

Thang do gia ca cua Ky higu
san pham ¢6 bao bi than GC1
thién voi moi truon PRI :
Gid ca luon 1a mot pham cing foat
trong nhiing yéu t0 tac GC2
déng t61 hanh vi mua cua nhidu san pham cang loai
ngum tiéu dung Khi
ngum tiéu dung cam thay GC3 '
gia tri cua san pham san pham ciing loai
mang lai cho minh vugt . .
qua gia ca ciand ho s€ c6  Nguon: nhém tac gia tong hop

Xu huong can nhic, chua
muon mua (Hines, 1987).

Bang 9: Thang do y dinh mua san phiam c6 bao bi than thién véi méi truong

Thang do

T6i muén mua san phim c6 bao bi than thién véi méi truong

To6i xem xét mua san pham c6 bao bi than thién véi méi truong trude khi thuc hién

To6i mudn thuc hién viéc tiéu ding san pham cé bao bi than thién véi méi truong

Toi muén khuyén khich moi ngudi mua san phdm c¢6 bao bi than thién voi moi

Gi4 ca phu hop sé thiic day i

tiéu ding ctia khch hang. | " "

Thang do gid cd cua san Ybl1

pham c6 bao bi than thi¢n D2

vo1 moi truong duoc dua .

trén thang do trong nghién mua sam

ciru cua (Mark R. Gleim, YD3

2013) gom 3 blen quan sat

ky hiéu GC1 dén GC3. Yb4 ‘
Thang do y dinh mua truong

san phdm co bao bi than 2

Nguon:

thién voi moi trmmg )

Y dinh mua san pham c6 bao bi than thién voi
mai truong 12 thé hién y chi cua nguoi tidu dung vé
muc dich thyc hién mot hanh vi mua nhiing san
pham nay trong tuong lai. Thang do y dinh mua
san pham c6 bao bi than thién v6i méi truong dugc

Nhém tac gia tong hop

quan sat. Trong EFA, kich thudc mau dugc xac dinh
thuong dua vao (1) kich thude tbi thiéu va (2) sb
luong bién do luong dua vao phan tich. Kich thude
mau t6i thiéu 1a 50 ty 1¢ bién quan sat/bién do luong
1a 5:1. Nghién ctru nay c6 32 bién quan sat do d6 s6

khoa hoc =
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luong mau t6i thiéu can thiét 1a 160 mau Tac gia
tién hanh gwri 350 bang cau hoi truc tlep va truc
tuyen dén khach hang tai Ha Noi va thu vé dugc 323
mau hop 1¢.

5. Két qua nghién ctiru

Bang 10: Thong ké mau nghién ciru

Tinsd | Ty1¢ % | % Tich liy
Gi6i tinh
Nir 227 70.3 70.3
Nam 96 29.7 100.0
Tong cong 323 100
PO tudi
18-21 222 68.7 68.7
22-25 69 21.4 90.1
26 - 30 16 5.0 95.0
> 30 16 5.0 100.0
Tong cong 323 100
Thu nhap
< 5 triéu dong/thang 225 78.9 78.9
5 - 9 tridu dong /thédng 24 7.4 86.4
> 9 tridu dong /thang 44 13.6 100
Tong cong 323 100
Trinh dd hoc vén
Trung cip 1 0.35 0.35
Cao déng 5 1.55 1.9
Pai hoc 296 91.6 93.5
Sau dai hoc 21 6.5 100.0
Téng cong 323 100

5.1. Mo ta méu nghlen ciru

Vé gidi tinh: Két qua khao sat cho thay c6 227
nir va 96 nam tham gia tra 101 phong van. S6 luong
nam it hon (nam chiém 29.7% va nir chlem 70. 3%)
tuy co6 su chénh léch vé glOl tinh nhung két qua nay
c6 thé chip nhan dugc vi trong thyuce t€, phu nit ¢6 xu
huéng mua sam nhiéu hon.

Ve do tuoi: Nghién ciru tap trung khao sat 601
tugng tu01 tir 18 dén 21 tudi va tir 22 -25 tuoi. So
lugng 601 tuong thudc hai nhom tudi nay chlem
90,1% tong s0. Trong d6 nhom tur 18 - 21 tudi chiém
68,7% va nhom tir 22 - 25 tu01 chiém 21 ,4%. Hai
nhom tu01 con lai 1a 26 - 30 tu01 va trén 30 tudi déu
chi chlem ¢6 5% s6 luong ddi turong khao sat.

Vé thu nhdp: Nghién ctru tap trung vao nhom
d6i tuong tir 18 - 25 ‘tudi. Day la nhom d6i tuong
tiéu dung tré nén da s con 12 sinh vién, chua di lam
hodc méi di lam do vay thu nhéap thuong thap. Co
dén 78,9% ddi twong co thu nhap thap hon 5
tri¢u/thang. Hai nhom 5 - 9 tri¢u ddng/thang va trén
9 tri¢u dong/thang chi chiém 21,1%.

khoa hoc

Trinh dp hoc vin: Co t6i 296 d01 tugng dugc
phong van co trinh d¢ dai hoc (chiém 91,6% tong
sO) va 21 ddi tuong co trinh d¢ sau dai hoc (chlem
6,5%). Hai nhom dbi tuong cao dang va trung cap
chua day 3%. Nghién ctru tap trung khdo sat nhung
dbi tugng 6 trinh d6 cao co6 kha nang nhén thic tot
hon vé€ viéc bao vé moi truong va tiéu dung san
pham c6 bao bi than thién véi moi truong.

5.2. Phdn tich dj tin cdy Cronbach alpha

Cong cu Cronbach Alpha duoc sir dung dé klem
dinh d6 tin cay cta thang do, giup loai di nhiing bién
va thang do khong phu hop. Cronbach Alpha tir 0,8
tro 1én dén gan 1 thi thang do luong 1a tot, tir 0,6 den
gan 0,8 la str dung dugc. Ngoai ra, h¢ s6 tuong quan
blen tong (item-total correlat1on) dung d¢€ kiém tra
mdi twong quan chit ché giira cac bién khi ciing do
luong mot khai ni¢m nghlen ctru phai 16n hon hodc
bang 0.30 thi bién d6 dat yéu cau (Ngoc, 2005). Két
qua kiém dinh Cronbach Alpha cho cac thang do
trongngh1encuu(bang42 43,44,45,46,47438
va 4.9) cho thay tat ca cac thang do deu dat d¢ tin cay
cho phép. Cac bién XH5, XH4 va GC3 c6 h¢ so
Cronbach’s alpha neu loal bién 16n hon hé so
Cronbach’s alpha | bién tong Nhém tac g1a da tlen
hanh loai bo hai bién XH4 va XH5 nhung giir lai bién
GC3vi néu loai GC3 thi gia tri cia Cronbach’s alpha
bién tong chi ting rét it trong khi d6 GC3 lai co ¥
nghia quan trong trong nghién ciru.

5.3. Phdn tich nhén to kham pha EFA

Phén tich nhan t6 kham pha (Exploratory Factor
Analysis) la phuong phap phén tich thong ké dung
dé rat gon mot tap hop nhiéu bién quan sat ¢c6 moi
tuong quan v6i nhau thanh mot tap bién (goi la céc
nhan td) it hon de chung c6 y nghia hon nhung Van
chira dung hau hét ndi dung thong tin cua tap bién
ban dau. Khi thang do dat d¢ tin cdy, cac blen quan
sat s€ dugc su dung trong phén tich nhan t6 kham
pha EFA vdi cac yéu cau sau: hé s6 KMO (Kalser—
Meyer-Olkin): 0.5 < KMO < 1 v6i mirc y nghla cua
kiém dinh Bartlett < 0.05; Hé s6 tai nhan tb (Factor
loading) > 0.5; Phuong sai trich > 50% va h¢ so
Eigenvalue > 1 Khac biét hé so tai nhan t6 cua mot
bién quan sat giita cac nhan t6 phal 16n hon 0,3 aé
dam bdo gia tri phan biét glua cac nhan t6.

5.3.1. Phan tich EFA véi thang do cdc yéu to anh
hwong dén y dinh mua san pham co bao bi than
thién voi moi truong

Ket qua phan tich EFA thu nhit (Bang 5. 10) thi
26 bién quan sat cua 7 nhan t6 anh huong to1 y dinh
mua san pham c6 bao bi than thién v6i moi truong
dugc chia thanh 5 nhém. Hé¢ so KMO =0.877>0.5
nén EFA phu hop dir liéu. Thong ké Chi-square ciia
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Béang 11: Kiém dinh thang do thai ¢ véi hanh vi mua san pham

¢o bao bi than thién voi moi truong

Bién quan sat

Trung binh
thang do néu
loai bién

Phuong sai
thang do néu

s LA
loai bién

Twong quan
bién tong

Cronbach's
alpha néu loai
bién

Thai di v6i hanh vi mua sian phiam cé bao bi than
thién véi moi truong

Cronbach Alpha = 0.824

TP1 11.93 5.656 0.659 0.774
Tb2 12.19 5.723 0.713 0.748
b3 12.28 5.787 0.684 0.762
Tb4 12.11 6.734 0.543 0.823

Bang 12: Kiém dinh thang do danh hudéng cia xa héi (b6 bién XHS5, XH4)

Anh huéng ciia xa hdi

Cronbach Alpha = 0.801

XH1 7.46 3.013 0.632 0.744
XH2 7.61 2.611 0.681 0.692
XH3 7.60 2.875 0.630 0.746

Bing 13: Kiém dinh thang do nhdn thirc tinh hiéu qud ciia ngudi tiéu dimg

Tinh hiéu qua cia nguoi tiéu dung

Cronbach Alpha =0.792

HQ1 11.99 4.503 0.548 0.766
HQ2 12.38 4.237 0.589 0.747
HQ3 11.95 4.113 0.680 0.700
HQ4 12.12 4.386 0.590 0.745
Bing 14: Kiém dinh thang do quan tam dén hinh dnh cd nhdn
Quan tim dén hinh dnh c4 nhan Cronbach Alpha = 0.760
HAl 6.20 3.254 0.560 0.713
HA2 6.64 2.815 0.668 0.588
HA3 6.89 2.979 0.551 0.727
Bing 15: Kiém dinh thang do Tinh tip thé

Tinh tap thé Cronbach Alpha = 0.813

TT1 15.28 5.885 0.579 0.789
TT2 14.96 6.728 0.582 0.784
TT3 14.97 6.418 0.659 0.763
TT4 15.39 6.021 0.598 0.780
TT5 15.24 6.406 0.624 0.771

Bing 16: Kiém dinh thang do chat lwgng ciia bao bi thdn thién véi méi truong

Chit lwgng ciia bao bi than thién

v6i mdi truong

Cronbach Alpha =0.775

CL1 11.54 4.604 0.560 0.730
CL2 11.85 4.361 0.537 0.747
CL3 11.15 4.878 0.593 0.717
CL4 11.34 4.326 0.636 0.689
Bang 17: Kiém dinh thang do gid cd ciia san pham c6 bao bi than thién véi méi truong
Gi ci ciia sin phdm c6 bao bi than thi¢n véi méi trudng Cronbach Alpha = 0.879
GC1 7.70 1.777 0.756 0.838
GC2 7.72 1.629 0.859 0.744
GC3 7.79 1.780 0.691 0.897
Bing 18: Kiém dinh thang do y dinh mua sdn phdam c6 bao bi thdn thién véi méi truong
Y dinh mua sin phim cé bao bi thin thién véi méi trwong | Cronbach Alpha = 0.834
YP1 11.68 4.075 0.733 0.762
YD2 12.25 4.168 0.514 0.867
YD3 11.73 4.003 0.755 0.752
YP4 11.59 4.124 0.691 0.779

kiém dinh Bartlett’s véi muc y nghla 0.000 do do
céc bién quan sat c6 twong quan voi nhau. PhuO’ng
sai trich dat 64.17% thé hién 5 nhan t giai thich

dugc hon 64% bién thién
cua dir ligu, do vay céac
thang do rit ra chip nhan
dugc. Piém dung trich céac
yéu t6 tai nhan t6 thir 5 voi
Eigenvalue = 1.312

Nhin chung, két qua
phan tich EFA cua céc bién
quan, sat déu dat dleu kién
hé sb tai nhan t6 16n hon
0.5. Tuy nhién, cac bicn
TTI1, HQ2, HQ4, Tb4, CL3
duoc tai 1én tir 2 nhéan t6 thi
ta cin xem xét dén chénh
léech hé s tai nhéan tb
(Factor loadlng) Néu chénh
léch hé s tdi nho hon 0.3 thi
loai bo bién quan sat do
(Tho, 2013). Do vay, cac
bién TT1, HQ2, HQ4 Th4,
CL3 bi loal va tién hanh
phan tich nhan t6 kham pha
EFA lan 2.

Két quan phén tich EFA
lan 2 dugc thyc hién cho 21
bién cua 7 nhéan t6 anh
huong dén y dinh mua san
phém c6 bao bi than thién
voi moi truong duge nhom
lai thanh 5 nhan 0. Hé s6
KMO = 0.862 > 0.5 nén
EFA phu hop véi dir li¢u
thong ké. Thong ké Chi-
square cua kiém dinh
Bartlett’s voi muc y nghia
0.000. Phuong sai trich dat
68.005%. Diém du'ng trich
cac yéu td tai nhéan to thi 5
voi Elgenvalue =1.227. Tt
ca cac bién quan sat déu dat
hé s6 tai nhén t0 16n hon 0.5.
Do do, két qua EFA lan 2 da
thoa man cac diéu kién dé
thuc hién céac budc tlep theo
cua quy trinh nghién ctru.

- Nhén t6 tha nhat dugc
tao thanh tir 3 bién cua
thang do Gia cd cua san
pham c6 bao bi than thién

vOi moi truong va tinh tap thé. Nhom nay dugc dat
tén 1a nhan to gla ca bao bi than thién v4i moi truong
va tinh tap thé ctia khach hang. Ky hi¢u la GCTT.

khoa hoc
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Bang 19: Két qua phan tich EFA lan 1

truong. Ky hiéu nhém la
TPHQ.

KMO and Bartlett's Test - Nhan 0 thit ba duge
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.877 tao thanh tr 3 bien cua
- — - thang do anh huong cua xa
Bartlett's Test of Sphericity | Approx. Chi-Square 5438.079 hoi. Ky hiéu nhom la
df 325 AHXH.
Sig. 0.000 - Nhan té thu tr duogc
Rotated Component Matrix® 3110 thaélh tr 3 ttnen gua
ang do quan tdm dén
1 5 Com:g) onent 7 5 hinh anh ca nhan. Ky hiéu
nhom 1a HACN.
GC2 0.887 - Nhan t6 thir nam
GC1 0.819 0.308 dugc tao thanh tir 3 bién
GC3 0.795 cua thang do chét luong
TT3 0.757 0.343 cua bao bi thanhth1¢nhV01
moi truong. Ky hiéu nhom
TT4 0.736 12 CLBB.

TT5 0.689 5.3.2. Phan tich EFA
112 0.684 0.362 voi thang do y dinh mua
TT1 0.592 0.316 sdan pham c6 bao bi thin

™1 0.712 thién voi moi truong
HO1 0.702 Sau khi phan tich EFA,
: bon bién quan sat cua
D2 0.702 thang do y dinh mua san
™3 0.693 0.326 pham c6 bao bi than thién
HQ3 0.638 0.304| véimdi truong duge nhom
HQ2 0.591 0.337| thanh 1 nhén t6. Khong co
TD4 0543|0352 0370 'EIISX auan Sat nde bi loal
phu hop véi hé sb
HQA4 0.479 0392} knpo = 0. 771, phuong sai
CL2 0.762 trich gin bing 68.347%;
CL4 0.378 0.696 cac bién quan sat co hé s
CL1 0.650 tai nhan to trén 0.5, muc y
CL3 0.312] 0514 00539 %g}rltllatt %ﬂ%ﬁ(l) oodmh cua

artlett 1a

XH2 0.794 Tu két qua phan tich
XH3 0.765 nhén 6 cho phép rat trich
XH1 0.708 ra mot nhan to dat tén 13 y
HA2 0.833| dinh mua san pham c6 bao
HA3 0689| bl than thién véi moi
HAL 0.318 0.663| truong, ky hifu YDMX.

Eigenvalue = 1.312; Phuong sai trich = 64.167%
- Nhan t6 thir hai dugc tao thanh tir 3 bién quan

sat cua thang do Thai d¢ v6i hanh vi mua san pham
c6 bao bi than thién v&i moi truong va 2 bién
quan sat cua thang do Nhan thac tinh hiéu qua
cta nguoi ti€u dung. Nhan to nay duoc dat tén la
thai d¢ cua nguoi ti€u dung voi san pham co6 bao
bi than thién v&i moéi truong va hiéu qua vi moi

khoa hoc

Nhém tac gia di€u chinh
md hinh ngh1en ctru va gia
thuyét nghién ctru nhu sau:

HI: Gia cd cta bao bi
than thién v6i moi truong va tinh tép thé ctia khach
hang c6 quan hé thuén chiu v6i y dinh mua sdn
pham c6 bao bi than thién véi moi tru:ong,

H2: Thai d6 cua ngucn tiéu dung vdi san pham
6 bao bi than thién v6i mdi truong va hi¢u qua vi
moi truong c¢6 quan hé thuan chiéu do6i vdi y dinh
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Bang 20: Két qua phdn tich EFA lan 2

 QUAN TRI KINH DOE

|l

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.862
Bartlett's Test of Sphericity | Approx. Chi-Square 4182.669
df 210
Sig. .000
Rotated Component Matrix®
Component
1 2 3 4 5
GC2 0.894
GC1 0.805
GC3 0.792
TT3 0.770
TT4 0.737
TT2 0.696
TT5 0.683
TDh1 0.759
b2 0.753
D3 0.735
HQ1 0.702
HQ3 0.589
XH2 0.824
XH3 0.781
XH1 0.739
HA2 0.860
HA3 0.755
HA1 0.670
CL2 0.805
CL1 0.717
CL4 0.616

FEigenvalue = 1.227; Phuwong sai trich = 68.005%

Bang 21: Két qua phdn tich EFA cho thang do y dinh mua san pham

mua san phim co bao bi than thién
voi moi truong;

H3: Anh huoéng cua xa hoi c6
quan h¢ thuén chiéu ddi voi y dinh
mua san phém ¢6 bao bi than thién
v&i moi truong;

H4: Su quan tam dén hinh anh
ca nhan c6 quan hé thuin chiéu ddi
v6i y dinh mua san pham c6 bao bi
than thién v6i moi truong;

H5: Chat lugng bao bi than
thién voi moi tru()’ng c6 quan hé
thuén chleu d6i v6i y dinh mua
san phiam c6 bao bi than thién véi
moi trudng.

5.4. Phén tich anh hu’o‘ng cia
cdc bién t6i ¥ dinh mua sin phim
co bao bi thian thtgn voi moi truong

Sau khi qua, giai doan phan tich
yeu t6, ¢6 5 yeu t0 dugc dua vao
kiém dinh m6 hinh gom Gia tri
nhén t6 1a trung binh cua cac blen
quan sat thanh phan thudc nhan to
do6. Phan tich tuong quan Pearson
dugc su dung dé xem xét sy phu
hop khi dua céc thanh phan vao mo
hinh hdi quy. M6 hinh héi quy ¢
dang sau:

YPMX = Bo + BIGCTT +
B2TBHQ + B3AHXH + B4HACN
+ B5CLBB + ¢

Trong do: Bo: hing sb h01 quy,
Bi: trong s6 h01 quy, & sai s6

Theo két qua cua ma_ tran
twong quan thi cac bién déu co

tuong quan va c6 y nghia ¢

muc 0.000. He 5O tuong quan

KMO and Bartlett's Test

bién phu thudc 1a ¥ dinh mua
san pham 6 bao bi than thi¢n

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

0.771

véi moi truong voi cac b1en

Approx. Chi-Square

592545 | doc lap & mirc twong d6i (deu

16n hon 0. 3) Do do, ta c6 thé

két luan céac bién doc lap nay

0.000 | ¢6 thé dwa vao md hinh dé giai

thich cho bién phu thudc y

dinh mua san pham c6 bao bi

than thién véi moi trudng.
Phén tich hoi quy duoc thuc

hién véi 5 bién doc 1ap bao

gdm: Gia ca cia bao bi thin

df 6
Sig.
Component
1

YD3 0.890
Yb1 0.865
Yb4 0.848
YD2 0.687

thién véi moi truong va tinh
tap thé cua khach hang
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Gia ca clia bao bi than thién voi
moi trromg va tinh tap the cia

khich hang

Thai do cia nguel tién dung van
san pham co bac bi than thién
Vo1 moi tnromg va hiéu qua vi

moi tnromg

hoi quy nhu sau: Két qua cho thiy mo
hinh hoéi quy dua ra tuong d6i phu hop véi
muc y nghla 0.05. Hé s0 R2 hiéu chinh =
0.547 c6 nghia la c6 khoang 55% phuong
sai y dinh mua san pham c6 bao bi than
thién vi moi tru’ong duoc giai thich boi 5
bién doc 1ap néu trén. Con lai 45% y dinh
mua san pham c6 bao bi than thién véi
moi trudong cua nguoi tiéu dung tre tai Ha
Noi dugc giai thich bang cac yéu tb khac.

Kiém dinh F st dung trong bang phan
tich phu:(mg sai la phep kiém dinh gia
thuyet vé do phu hop cua mé hinh h01 quy
tuyen tinh tong the. Y tudng cua kiém dinh
nay vé moi quan h¢ tuyén tinh gitta bién
phu thudc va céc bién doc lap la xem xét
bién phu thudc c¢6 quan hé¢ tuyén tinh voi
toan bo bién doc lap hay khong. Gia thuyet
Ho: 1 =p2 = [337[34 pB5 = 0. Neugla
thuyét Ho bi bac bo c6 nghla 1a cac bién
doc lap trong mo hinh co6 thé giai thich
dugc sy thay doi cia bién phu thudc, diéu
nay c6 nghia la mo hinh xay dung phu hop
v6i tap dir liu. Trong bang phan tich
ANOVA, ta thay gié tri sig. rat nho (sig. =
0.000 < 0. 05), nén mo hinh hoéi quy phu
hop véi tap dir li¢u va co thé st dung dugc.

Hé sb hoi quy thé hién dudi hai dang:
(1) chua chuidn hoa
(Unstandardized) va (2)
chuan hoa
(Standardized). Vi hé

Y dinh mua sin phim
¢0 bao bi than thién vol
moi trromg

Anh huéng ciia x3 hoi

Quan tam dén hinh inh ca nhin

Chét hrong ciia bao bi than
thién voi moi tnromg

Hinh 6: M6 hinh nghién citu sau diéu chinh

Bang 22 Ma trdn twong quan giita ¥ dinh mua san pham
¢ bao bi than thién voi moi truong va cdac nhan to anh huong

GCTT | TPHQ | AHXH | HACN | CLBB | YPMX | S0 hoi quy chua chuan
GCTT 1| 0445 0410 | 0452 | 0.489 0.580 gﬁf‘l t(fu)(;)cglvz gftlh;?lz no
TPHQ 0.445 1 0.449 | 0.353 0.464 0.607 | cho nen chiing ta khong
AHXH 0.410 0.449 1| 0.39 0.336 0.394 | thé ding ching dé so
HACN 0.452 0.353 0.396 1 0.326 0.417 | sanh muc d¢ tac dong
CLBB 0.489 0.464 0.336 0.326 1 0501 | cua cac bién doc lap
YDMX | 0580 | 0607 | 039 | 0417 | 0591 1] vao bien phu thuge

(GCTT), Thai do cua ngudi tiéu Biéng 23: H¢ s6 R2 diéu chinh

dung voi san pham c6 bao bi than Model S

thién véi moi trudong va hi¢u qua vi ode umm_ary

moti tmo’ng (TBHQ Anh hu‘o‘ng cua AdJUSIEd R Std. Error of the
xa hoi (AHXH) Su quan tam dén | Model R R Square Square Estimate
hinh dnh c4 nhan (HACN), Chat [1 0.744 0.554 0.547 0.44184

lugng bao bi than thién véi moi
truorng (CLBB) va bién phy thudc 13 Y dinh mua
san pham co bao bi than thi¢n v6i moi truong
(YDMX). Cac bién dugc dua vao cung mat luc dé
xem bién nao dwoc chap nhan. Két qua phan tich
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trong cung mot mo hinh dugc. HE s6 hoi quy ¢ chuin
hoa (beta, ky hi¢u B) 1a hé s6 chiing ta di chuén hoa
cac blen (cac bién cung don vi). Vi Vay chung duoc
ding dé so sanh mirc do tac dong cua cac bién phu




Bang 24 Két qua phan tich ANOVA

Ao v o AR

Bang 25: Két qud phdn tich hoi quy cdc nhan té anh hwéng t6i Y dinh mua

san pham co bao bi thdn thién voi méi truong

tiéu ding san pham c6 bao bi
than thién véi moi truong da

a 9 r

ANOVA - ¢6 nhiing chuyén bién tich

Model Sum of Squares | df Mean Square F Sig. Lo 2
- cuc. Thuc t&, cac san pham
1 Regression 76.877 5 15.375|78.759| 0.000| LA A re AL
- ¢6 bao bi than thién véi moi
Residual 61.885| 317 0.195 truone chua that su cé chd

Total 138.762| 322 & At st

dung ving chéc trong tm tri
cua khach hang tré. D€ co
thuc day gidi tré mua san

thudc vao bién doc lap. Con hé s6 Beta duoc dung
de viét phuong trinh hoi quy nhu sau:

YDPMX = 0.488 + 0.267GCTT + 0.294TPHQ +
0.011AHXH + 0.073HACN + 0.254CLBB

Qua phuong trinh hdi quy va két qua phan tich
hoi quy ta nhan thdy rang, nhan té thai do cua
ngudi tidu ding v6i san pham c6 bao bi than thién
voi moi truong va hiéu qua vi moéi truong cd anh
huong 16n nhét toi y dinh mua san pham c6 bao bi
than thién voi moi trudng cia gidi tré, tiép theo 1a
hai nhan t§ Gia ca cia bao bi than thién vi moi
truong va tinh tap thé cua khach hang cung voi
chét lugng cia bao bi.

6. Két luin

Van dé 6 nhiém moi truong dang ngay trd nén
tram trong va tré thanh nguy co de doa toan cau, cac
qudc gia trén thé gioi dang c6 nhitng chuyén bién tich
cuc trong xu hudng tiéu dung, dac biét la xu hudng
mua san pham c6 bao bi than thién v6i moi truong.
Tai Viét Nam, khai ni¢m nay da dugc nguoi tiéu dung
tré biét t6i va quan tam. Viét Nam 1a qudc gia ¢ dan
sO tré. SO lugng ngudi tré Viét Nam tir 30 tudi tro
xudng chiém hon 50% dan s, ting truong cao. Day
la dbi tugng co thé nhanh chéng nim bat cac xu
hudng hién dai trén thé gidi, y thic cua gidi tré vé

Coefficients® pham c6 bao bi than thién véi
Unstandardized Standardized mbi truong 13 didu khong hé
Coefficients Coefficients d& dang. Viéc ndy doi hoi cin
Model B Std. Error Beta t Sig. L j 4z,
1 (Constant xac dinh dugc cac yéu to tac
) 0.488 0.180 2.706 0.007 d(f)I}g toi y dinh mua san
GCTT 0.267 0.051 0250 5.240] 0.000| Phdm c6 bao bi than thi¢n voi
TPHQ 0.294 0.042 0.326] 7.035] 0.000| moéi truong cua gioi tre dé
AHXH 0.011 0.036 0.014 .307 0.759| lam co so cho cac nha quan
HACN 0.073 0.035 0.091 2.076 0.039| tri c6 nhing chinh sach
CLBB 0.253 0.041 0.283 6.220 0.000 khuyén khich ngudi tré tiéu

ding nhitng san phim do.
Xuét phat tor muc dich noi trén, nhom tac gia da thuc
hién nghién ctru “Cac yéu td tac dong tdi ¥ dinh mua
san pham c6 bao bi than thién véi moi truong clia gidi
tré Viét Nam tai Ha Noi”.

Nghién cttu dugc thyc hién thong qua su téng
hop gitta cac nghién ctru trong nudc, ngoai nudc va
dac diém cua nguoi tiéu dung tai Ha N§i. Nhom tac
gia dua ra bay nhan t6 anh huong dén y dinh mua
san phém c6 bao bi than thién cia gidi tré tai Ha Noi
bao gom:

(1) thai 6 v6i hanh vi mua san phim co6 bao bi
than thién voi moéi truong (TP), (2) anh huong cua
xa hoi (XH), (3) nhan thtrc tinh hiéu qua ctia nguoi
tiéu dung (HQ), (4) sy quan tim dén hinh anh ca
nhan (HA), (5) tinh tap thé (TT), (6) chét luong ciia
bao bi than thién v&i moi truong(CL) va (7) gid ca
ctia san phim c6 bao bi than thién v6i moi truong
(GC) v6i 26 bién quan st.

Céc thang do dugc kiém dinh do tin cay va phan
tich nhéan t6 thi cac bién quan sat duoc nhom lai
thanh 5 nhan t6 dua vao phan tich hoi quy. Trong dé,
¢6 hai nhan té duoc tao méi dugce dit tén dua trén su
két hop cua cac bién quan sat khac 1a nhan t6 thdi dé
véi hanh vi mua sdn pham cé bao bi than thi¢n véi
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moi truwong va nhdn thire tin hiéu qud ciia nguwoi
tiéu diing, nhén té gid cd ciia sin phdm cé bao bi
thin thign véi méi trwong va tinh tip thé cia
khach hang.

Qué trinh phén tich hoi quy cho két qua 1a tit ca
cac nhén té cia md hinh hi¢u chinh déu dugc giit lai,
bao gdm thai d6 v6i hanh vi mua san phdm c6 bao
bi than thién v6i moi truong, anh hudng cua xa hoi,
nhéan thirc tinh hi€u qua cia nguoi tiéu dung, su
quan tim dén hinh anh c4 nhan, tinh tip thé cua
khach, chit luong va gia ca ciia bao bi than thién véi
mdi truong. Két qua cu thé nhu sau:

- Nhén t6 thai do véi hanh vi mua san phim co
bao bi than thién voi moéi truong va cam nhén tinh
hiéu qua ctia nguoi ti€u dung tac dong manh mé tdi
viéc y dinh mua san phém ¢06 bao bi than thién voi
mdi truong cua ngudi tré tai Ha Noi c6 anh huong
16n nhét (B=0.294, p=0.326, sig = 0.000) diéu nay
cho thiy khi nhirng thong tin vé tinh hiéu qua cua
hanh vi tiéu dung than thién véi moi truong dugce
tuyén truyén, phd bién rong rai thi giéi tré tai Ha
Noi s€ co thém y thuc bdo v€ mdi trudng va s€ co
thai do tich cuc vdi viéc mua cac san phém co bao
bi than thién voi moi truong.

- Nhan t6 gia ca ciia san pham c6 bao bi than
thién véi moi truong va tinh tap thé cua khach hang
¢6 anh hudng thu hai (B=0.267, p=0.250, sig =
0.000). Két qua nay cho thiy tai Ha Noi, nhiing
ngudi tré tudi quan tim dén loi ich ciia ngudi khac
nhiéu hon thi hanh vi mua san phim cé bao bi than
thién voi moi truong s€ tang thém, cu thé 1 ho quan
tam dén loi ich chung cta xa hoi. Tuy nhién, trong
nhan tb nay, con c6 thém anh hudng cua gia ca cia
san pham than thién véi méi truong. Pidu do co
nghia, khi sy quan tim dén lgi ich chung cua cong
ddng tang 1én, cung véi do, gia ca hop 1y cua san
phim c6 bao bi than thién v6i méi truong sé thic
day tich cuc hanh vi mua nhiing san pham than
thién v6i méi truong. Pidu nay hoan toan phu hop
v6i logic thyc té, cho thiy nhan t6 méi c6 y nghia
thuc tién.

- Nhén té chat lugng ctia san phdm ¢ bao bi than
thién voi moi truong ¢ anh hudng thi ba (B=0.253,
p=0.283, sig = 0.000). Mot trong nhiing rao can

khoa hoc

khién cho san phdm c6 bao bi than thién v&i moi
truong con kho chiém linh thi truong 14 do tam 1y e
dé véi chat luong cua cac loai bao bi than thién voi
mdi truong. Két qua nay cho thay néu bao bi than
thién véi moi truong ¢ thé thuc hién day du cac
chirc ning cua bao bi la bao vé san pham, quang ba
san phém, tao thuén lgi khi st dung... thi gioi tré tai
Ha Noi s& san sang mua va s dung cac loai san
pham c¢6 bao bi than thién v6i moi truong.

Hai nhén t6 con lai 1a su quan tam dén hinh anh
ca nhan va anh huong cua xa hoi co anh huong lan
luot thr tu va thir ndm. Mtrc d¢ anh hudng ciling
khong thuce sy 16n nhu bén nhan t6 néi trén. Két qua
nay pht hop véi sy anh hudng cta cac nhan té con
lai. Nguoi tré tudi ciing quan tam dén hinh anh ca
nhan va cac tac dong tir xa hoi cling c6 nhiing tac
dong tich cuc dén viéc mua san phérn ¢0 bao bi than
thién voi moéi truong. Tuy nhién, nhiing didu nay
that su chi c6 hiéu qua khi nguoi tré nhan thic dugc
tinh hi€u qua ctia hanh vi mua than thién voi moi
truong, c¢6 thai do tich cuc vdi hanh vi mua san
phém ¢6 bao bi than thién véi moi truong, gia ca,
chat luong cua san pham co bao bi than thién voi
mdi truong dap Gmg dugc yéu cdu cua nguoi tidu
dung tai Ha Noi.

- Hé s6 R2 hiéu chinh bang 0.547. Két qua cho
thdy ¥ dinh mua san phdm c6 bao bi than thién véi
mdi trudong cua gidi tré Ha Noi dugc giai thich 54%
boi cac yéu té tir md hinh nghién ctru, con 46% duoc
giai thich bang nhimng yéu t6 khac.

Nghién ciru bd sung vao hé thdng thang do cac
khai niém thai do voi hanh vi mua san phém co bao
bi than thién vdi moi truong va nhéan thire tinh higu
qua cua nguoi tiéu dung, nhan td gid ca cua san
pham c6 bao bi than thién véi méi trudng va tinh tap
thé cua khach hang, chit lugng ciia bao bi than thién
v6i mdi truong, quan tdm dén hinh anh c4 nhan va
anh huong tir xa hoi dong gbp mot phan cho ly
thuyét vé hanh vi mua san pham c6 bao bi than thién
vOi1 moi truong.

Nghién ctru dya trén khao sat thuc té y dinh mua
san phim c6 bao bi than thién v6i moi truong cua
gidi tré tai Ha Noi s€ 1a tai liéu tham khao hitu ich
cho cac doanh nghiép san xuat, kinh doanh bao bi va
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san phim c6 bao bi than thién v6i méi trudng vé cac
nhan t6 anh hudéng t6i hanh vi mua cac san pham noi
trén tai Ha Noi, gitp cac doanh nghiép co thé hoach
dinh tuong lai, xay dung, dinh vi thuong hiéu cua
minh hi€u qua, chinh xac, c6 strc canh tranh vi cac
thuong hi¢u khac cung loai trén thi truong.

Dua trén cic yéu t6 tic dong t6i y dinh mua san
pham c6 bao bi than thién véi moi trudng, cac doanh
nghiép co thé xdy dung cho minh nhitng chién luoc
kinh doanh, quang ba, khuyén mai hiéu qua, tac
dong manh mé vao thai dg, nhén thire cta gioi tré tai
Ha N6i nhim dwa san phiam c6 bao bi than thién voi
mbi truong phd bién hon trong cude séng.

Péi v6i cac nha lanh dao, quan ly cua Ha Noi,
nghién ctru ciing c6 thé mang lai mot s goi y. Thai
do cua nguoi tiéu dung va nhan thic tinh hi¢u qua
ctia hanh vi mua san pham c6 bao bi than thién voi
moi truo'ng c6 tac dong manh mé& nhat v6i ngudi tiéu
ding tré tudi. Chinh vi vy, cac nha quan 1y nén co
nhitng hanh dong tuyen truyén tich cuc, cu thé vé
moi truong, su can thiét cua tiéu dung than thién véi
moi trudng nhém néng cao hon nita nhan thirc cua
nguoi gioi tré vé cac van dé moi truong thong qua
cac kénh truyen thong, cac hoat dong tuyén truyen
trén duong phd qua cac hoat dong thiét thuc, gin giii
hang ngay.

Chét lugng cta bao bi than thién v6i moi trudng
¢6 tac dong manh me thw hai trong nhém cac nhan
t6. Khong ngimg nang cao, doi mai cong nghé san
xuit dé nang cao chit lugng, miu mi cua cac loai
bao bi than thién véi moi truong dé dap tmg yéu cau
cua nguoi tiéu dung noéi chung, x6a bd tam ly e dé
vé chét lugng bao vé san phém cua bao bi than thién
voi moi truong. Pay chinh 1a dong lyc cling nhu
phuong hudng phat trién ctia bao bi than thién véi
moi truong.

Gi4 ca cua san pham c6 bao bi than thién véi moi
trudng va tinh tap thé cia khach hang 1a yéu té anh
hudng t6i hanh vi mua san phdm c6 bao bi than
thién véi moi truong khong khac nhidu véi nhan t6
chat lugng ctia bao bi than thién véi méi truong. San
xuét bao bi kiéu méi nay doi hoi doanh nghiép du
tu cong nghé, diy chuyén san xuit méi nén g1a
thanh thudng cao hon cac loai bao bi kiéu cii. Didu

Ao v o AR

nay chinh 1a mot tré ngai khong nho cho bao bi than
thién véi moi truong. Chinh vi vy, cac doanh
nghiép can c6 nhitng nghién ciru nham c6 thé hiéu
qué hon trong san xuat, tin dung cac nguyén liéu dé
gidm gia thanh bao bi than thi¢én moi tnr(‘yng Nguoi
tiéu dung tré cang c6 tinh tap thé cang san long mua
san pham, vi Vay, cac nha quan tri can co nhu:ng
hanh dong khuyén khich nhing gia tri vi tap thé, vi
x4 hoi.

Tac dong clia yéu td sy quan tim tdi hinh anh ca
nhan va anh huong tir xa hoi téi mua san pham c6
bao bi than thién véi moi truong tuy khong manh
mé& nhu cic nhan t6 noéi trén nhung ciing 1a nhimg
nhan t§ quan trong, cic nha quan tri c6 thé tan dung
dé ting thém hiéu qua cia cac hanh dong khuyén
khich phat trién hanh vi mua san pham c6 bao bi
than thién v6i moi truong. Xay dung cac phong trao,
trao luu, phong cach sdng than thién voi méi truong
lan tda trong xa hai.

Céc yéu tb tac dong t6i y dinh mua san pham co
bao bi than thién voi moi truong cia gioi tré Viét
Nam tai Ha Noi cling nhu nhitng nghién ctru khac
déu c6 nhing han ché:

Trudc hét, han ché vé mit khong gian. Nghién
ctru nay dugc thuc hién tai dia ban Ha Noi, tap trung
vao phan d6 thi ciia Ha Noi. D& c6 nhiing phat hién
t6t hon vé ¥ dinh san pham c6 bao bi than thién véi
moi treong nén c6 thém nhitng khao sat tai nhiing
thanh phd khéc tai Viét Nam. bay cling la mot goiy
cho nhiing nghién ctru tiép theo.

Nghién cttu moéi chi tap trung vao 601 tuong
khach hang 1a nhitng nguoi tré tudi smh song tai Ha
Noi. Pé c6 cai nhin bao quat hon vé vin dé nay,
nhimg nghién ciru thém vé cac dbi twong khach
hang vé&i d6 tudi khac nhau 1a didu can thiét.

Nghién ctru méi tap trung cac nhan td: (1) thai do
v6i hanh vi mua san phim c6 bao bi than thién véi
moi truong (TP), (2) anh hudng cua xa hoi (XH),
(3) nhan thuc tinh hiéu qua cua nguoi tiéu dung
(HQ), (4) su quan tdm dén hinh anh c4 nhan (HA),
(5) tinh tap thé (TT), (6) chat luong clia bao bi than
thién véi moi trudng (CL) va gia ca cia san pham cd
bao bi than thién véi méi trudng (GC). Con rat
nhiéu yéu t6 khéc ciing co thé tac dong dén mua san
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phim c6 bao bi than thién v6i méi trudng nhu: trach
nhiém v&i moéi truong, nhan thire nguy tac hai ctua
bao bi kiéu cii véi méi trudng. .. Day ciing 1a hudng
201 mo tht vi cho nhdm tac gia trong nhiing nghién
ctru tiép theo. @
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Summary

The study aims to investigate factors that affect
the intentions to buy products with environment-
friendly packaging by young Vietnamese with a
case study in Hanoi. The research project was
implemented in two periods of preliminary qualita-
tive research and official quantitative research. The
research results reflect the impact of five factors
including: (1) the prices of products with environ-
ment-friendly packaging and consumer’s population
behavior, (2) consumer’s attitude to products with
environment-friendly packaging given the aware-
ness of effectiveness for the environment, (3) social
influence, (4) interest in personal image, and (5) the
quality of environment-friendly packaging on the
intention to buy products with environment-friendly
packaging by youngsters in the capital city of
Hanoi. Of all, the factors related to attitude and
awareness of effectiveness for the environment have
strongest impacts followed by the quality of envi-
ronment-friendly packaging and factors of price
and consumer’s population behavior. Social interest
and interest in personal image have tiny effect.
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