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| Viét nay tdp trung lam ré tinh trang bat cdn ximg thong tin giita triong dai hoc (PH) tai
i¢t Nam voi nhom sinh vién (SV) hé chinh quy, ciing nhw nhitng hé luy ciua viéc nay. Dwa trén
dit lisu-tlr 927 bang hoi doi véi SV tai 5 trieong PH, dp dung kjj thudt hoi quy thir bdc, phdn tich nhén t6 va
hoi quy nhi phdn, nhém tac gia nhan thdy nhitng biéu hién néi bét ciia tinh trang bdt cdn xitng théng tin
gitka trwong DH véi SV la: (1) truong PH chiea chii dong cung cdp mét sé thong tin ma SV quan tam; (2)
Nhiéu thong tin SV quan tam, truwong PH di cung cap nhung “khong dén dich” nén SV van khong biét dén;

Twe do, mot bo phan SV khong hai long va khong trung thanh voi truong PH.

Tir khéa: bat cin ximg thong tin, truong dai hoc, sinh vién.

1. Giéi thiéu nghién ciru

“Bét can ximg thong tin” dwoc hiéu 1 trang thai
xay ra khi mot bén cua giao dich c6 nhiéu thong tin
hon phia con lai (Akerlof, 1970). Tai Viét Nam, theo
Pham Phu (2016), thi truong dao tao dai hoc (PH)
¢6 dac thu 14 bat can xing thong tin, 13 “thj truong
clia niém tin”. Trong bdi canh d6, vai trd chu dong
“phat tin hi¢u” cta truong DH vo6 cung quan trong,
1a cAu nbi gitra cac bén sir dung dich vu va két qua
dao tao. Tuy nhién, nang luc quan tri thong tin tai
cac truong DH ¢ Viét Nam con nhidu han ché
(Nguyén Thanh Tudn, 2014), gép phin vao viéc
nhiéu sinh vién (SV) thiéu théng tin nén chon sai
truong, sai nganh hoc, ndy sinh tam ly chan nan,
tham chi bo hoc (Tran Huynh, Hai Quén, 2016). S&

khac tiép tuc theo hoc vi khong mudn (hodc khong
thé) thay doi nhung sau khi tot nghiép PH lai that
nghiép hodc phai dao tao bd sung. Cho dén nay, cac
nghién ctru vé bat can xtmg thong tin tai Viét Nam
chu yéu tap trung vao linh vuc thyc phdm (Huynh
Thi Kim Quyén, 2006), bao hiém y té (Nguyén Thi
Minh va Hoang Bich Phuong, 2012), thi truong
ching khoan (Nguyén Thi Minh va cong su, 2018)...
Con cac nghién ciru vé hé thdng thong tin chi thuc
hién tai ting co s dao tao don 1¢ nham phuc vu qua
trinh tac nghiép cu thé (Nguyén Quynh Mai va cong
su, 2016; Nguyén Thanh Tuén, 2014), chua co
nghién ciru chuyén sau vé tinh trang thong tin bat
can xung trong dao tao DH tai Viét Nam. Tét ca
nhitng 1y do néu trén thé hién sy can thiét cua bai
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viét nay, hudng t6i muyc tiéu tra 10i cau hoi: (i) Su
bat can xtng thong tin giita truong PH va SV tai
Viét Nam hién nay nhu thé nao? Va (ii) Anh huéng
clia tinh trang bat can xing thong tin téi sw hai long
va trung thanh cia SV ddi véi truong DH?

2. Co s6 ly luan cia nghién ciu

2.1. Nhu cdu tim hiéu théng tin vé truong PH

Trong mot loat nghién ctru vé quyét dinh chon
truong PH, cac tdc gia Chapman (1981), Burns
(2006), Joseph (2010) déu nhét tri ring quyét dinh
chon truong PH cua SV chiu anh hudng bdi “Nhom
yéu tb vé ddc diém cb dinh cta truong DH” gdm: vi
tri dia ly, chuong trinh dao tao, danh tiéng, do6i ngii
giang vién, co so vat chét, chi phi hoc tap va hd trg
tai chinh, co hdéi viéc lam... Trong do, SV dac biét
quan tdm dén su phu hop, tinh linh hoat ctia chuong
trinh dao tao (Ford va cong sy, 1999), thir hang cta
truong PH trong cac bang xép hang uy tin (Keling
va cong sy, 2007), chuyén mon tdt va kha nang dinh
huéng nghé nghiép cua doi ngii giang vién (Ismail,
2009), sy day du, hién dai cta cac trang bi tai phong
hoc, phong thi nghiém, thu vién (Absher &
Crawford, 1996), muc hoc phi va co hoi nhan hd trg
tai chinh khac (Yusof va cong su, 2008), Kkét qua
viéc lam, muc d9 thanh cong cua cac SV da tbt
nghiép tr truong PH (Sevier, 1998). Khi mot truong
DH c6 nhiing yéu td néu trén & mire do tich cuc, SV
s€ c6 xu huong lya chon truong PH d6. Ngoai ra,
c4c nghién ctru trén ciing chi ra rang néu truong PH
nd lyc “giao tiép”, truyén thong téi nguoi hoc, kha
nang dugc lya chon cling tang 1én (Chapman, 1981;
Burns, 2006; Joseph, 2010). Nhu vay, qua trinh ra
quyét dinh theo hoc tai mot truong PH ciia SV phai
bat dau tir viéc thu thap, tim kiém nhiéu thong tin
khéac nhau vé truong DH. Hiéu duoc van dé do, cac
truong DH can chu trong truyén thong dé ting co
hoi dugc lua chon.

2.2. Bit cdn xitng théng tin trong dao tao PH

Du thong tin c6 anh huong dang ké téi quyét
dinh chon truong cua SV (Chapman, 1981) nhung
da s6 cac nha nghién ciu vé dao tao PH déu tan

khoa hoc

thanh rang trén thi truong nay, thong tin khong dugc
cung cip can dbi giita cac bén tham gia. Trong do,
truong DH - dong vai trd ngudi ban - ludn biét 1&
hon vé dic tinh, chét luong dich vu dao tao cua
minh so véi cac dbi twong bén ngoai (Swagler,
1978). Khi thong tin vé truong DH khong dugc
cung cip day du, chinh xéc, kip thoi va toi dung dbi
tugng, co thé gay nén ca hai hé qua Lya chon nghich
va Rui ro dao diic (McPherson va cong su, 1993).
Cu thé vé lua chon nghich: vi khong ndm bit dﬁy du,
13 rang cac thong tin vé qua trinh dao tao PH, SV
lya chon truong, nganh khong phu hop véi nhu cau
ctia ban than (vé ndi dung, hinh thic, chét lugng, chi
phi...) din téi lang phi ngudn luc, thoi gian, “két
qua dau ra” khong nhu mong mudn. Tham chi, SV
phai chuyén sang truong khac. Mot s6 SV tiép tuc
theo hoc nhung khong hai long vé viéc cung cép cac
thong tin cua nha truong s€ khong gidi thiéu cho
ngudi khac. Pay déu 1a biéu hién cua sy khong trung
thanh. Vé lau dai, cac SV “tiém niang” ¢ xu hudng
e ngai, danh gia thap chat lugng cta truong PH, dan
té1 viée tuyén sinh tré nén kho khan. Rui ro dao dtrc:
van dé nay xay ra khi truong PH c6 nhiéu thong tin
hon cac ddi tuong bén ngoai, lam nay sinh tim 1y y
lai, tdp trung vao quang bd, “danh béng” hinh anh
hon 1a d6i moi thuc chat. Truong s& khong nd luc
nang cdp chat lugng, cong bd thong tin diy du,
nhanh chong chimg nao viéc tuyén sinh con thudn
loi hodc viéc danh gia/xép hang cia co quan chu
quan con dé dai... Dé khic phuc tinh trang bét can
xtng thong tin, truong PH can chu dong “phat tin
hiéu” trung thyc, day du, nhanh chéng (Spence,
1973) dudi sy gidm sat cua Chinh phu (Franck va
Schonfelder, 2000). Sau d6, SV tu “sang loc” mot
lan nira dé thu vé nhiing thong tin phit hop ra quyét
dinh (Stiglitz, 1975).

3. Phwong phap nghién ciru

Cdch tiép cin nghién ciru

Duya trén co so 1y luan da néu tai muc 2, nhom
tac gia tiép can nghién ctru tinh trang bt can xtng
thong tin trong dao tao DH tai Viét Nam theo hudng
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ddi chiéu giita nhu cau tim hiéu thong tin ctia SV voi
hién trang cung cép thong tin cua truong PH dé xac
dinh “khodng cach”. Tur do, xem xét dnh hudng cua
tinh trang thong tin khong can xing t6i sy hai long
va long trung thanh cia SV.

Miu nghién ciru va cach thu thdp dir liéu

Dit liéu nghién ciru dugc chit loc tir 927 ban
khao sat (trén tong s6 1.000 ban phat ra) ddi véi SV
hé chinh quy dang theo hoc tai 5 truong PH tai Viét
Nam (PH Kinh té Qudc dan, PH Bach Khoa Ha
Noi, PH Thai Nguyén, PH Pa Ning, PH Kinh té
TP HO6 Chi Minh). Thoi gian khao sat tir thang
8/2018 - 12/2018. Céach thitc chon SV khao sat la
ngau nhién. Bang khao sat sir dung thang do Likert
5 v6i ndi dung gdm 3 phan: (i) Thong tin cta SV, (ii)
Su can thiét va nhan thuc thuc té cua SV ddi véi cac
thong tin do trudng PH cung cap, (iii) Su hai 1ong
ciia SV dbi véi viée cung cip thong tin cua truong
PH va long trung thanh cua SV dbi véi truong DH.

Ky thugt xii ly div li¢u

Dé xir 1y dir liéu, nhom tac gia st dung phan
mém SPSS v6i cac ky thuat: théng ké mo ta, phan
tich nhéan t6 va hdi quy nhi phan.

Bién sé ciia nghién ciru

Co s¢ ly luan dé lua chon bién s6 1a cac két qua
nghién ctru vé nhan t6 anh hudng téi quyét dinh

(¥ KIEN TRAG 561 ]

chon truong PH cua SV (da néu tai muc 2.1). Theo
d6, SV rat quan tam dén thong tin vé& truong PH,
gi‘)m: vi tri; chuong trinh dao tao; danh tiéng; CO SO
vat chét; chi phi hoc tap; ho tro tai chinh; co hoi viée
lam... Ngoai ra, dé phu hop véi tinh hudng nghién

cuu tai Viét Nam, nhom tac gia con lya chon bién sb
dua trén quy dinh hién hanh vé yéu cAu cong khai
thong tin cua céac truong PH tai Viét Nam (Thong tu
s6 09/2009/TT-BGD&PT va Thong tu sb
36/2017/TT-BGD&DT), tap trung vao 3 “tru cot” la:
Cam két chét luong gido duc va Chat luong gido duc
thuc té; Diéu kién dam bao chat luong gido duc; Thu
chi tai chinh.

Tu d6, cac ndi dung thong tin ma SV quan tam
va trudng PH can cung cap (chinh 13 cac bién s6 ciia
nghién cuou) dugc xac dinh gém 5 nhom sau: (1)
Chirong trinh dao tao: chudan dau ra, néi dung dao
tao, diéu kién duw thi, tot nghiép...; (2) Co so vat
chdt: quy hoach, ha tang, trang thiét bi ¢ ting bo
phan...; (3) Péi ngii CBGV, nha khoa hoc: s6 lugng,
ly lich trng CBGV, nha khoa hoc...; (4) Két qua dao
tao va NCKH: ty 18 tot nghiép, ty 18 c6 viéc lam, sb
cong trinh NCKH, két qua kiém dinh... va (5) Kinh
phiva hé tro khdc: hoc phi, hoc béng, chuong trinh
hd tro... Danh sach chi tiét cua 45 thang do cho 5
nhom bién dugc trinh bay tai bang 1.

Bang 1: Danh sdch thang do di kién vé nhu cau théng tin cia SV

Nhom bién | Ky hiéu Cich xac dinh bién
CT1 Thong tin vé chuan diu ra ctia timg chuyén nganh
CT2 Thong tin vé s lugng va tén hoc phan trong ca chuong trinh dao tao
CT3 Thong tin vé s lugng va tén hoc phan bat budc, tu chon trong timg ky
Cilrllﬁ? 8 CT4 Thong tin mé ta tom tit vé timg hoc phan
dao tao CT5 Thong tin mo ta chi tiét vé tirng hoc phan
CT6 Thong tin slide bai giang cua timg hoc phan
CT7 Théng tin vé cach thirc, diéu kién ding ky cua ting hoc phan
CT8 Thong tin chi tiét vé viéc thi két thac hoc phan
CT9 Thong tin chi tiét vé viéc xét tot nghiép Pai hoc
CT10 Thong tin chi tiét vé cac hé dao tao khac cua truong
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CSVC1 | Théng tin chi tiét vé quy hoach tong thé cta nha trudng

CSVC2 | Théng tin chi tiét vé ha ting cong nghé ciia nha truong

CSVC3 | Thong tin chi tiét vé sb lugng, dién tich, trang bi tai phong hoc chinh

CSVC4 | Théng tin chi tiét vé sb luong, dién tich, trang bi tai phong tu hoc

CSVC5 | Thong tin chi tiét vé sb luong, dién tich, trang bi tai phong thuc hanh

Co s& CSVC6 | Thong tin chi tiét vé sb lugng, dién tich, trang bi tai khu vuc vé sinh
vat chét CSVC7 | Thong tin chi tiét vé sb lugng, dién tich, trang bi tai nha thé chét

CSVC8 | Thoéng tin chi tiét vé sd luwong, dién tich, trang bj dé dao tao qubc phong

CSVCY9 | Théng tin chi tiét vé sb luong, dién tich, trang bi tai nha dé xe
CSVCI10 | Théng tin chi tiét vé sb luong, dién tich, trang bi tai thu vién

CSVC11 | Thong tin chi tiét vé sb luong, dién tich, trang bi tai hoi trudong

CSVC12 | Thong tin chi tiét vé s6 luong, dién tich, trang bi tai phong & ki tic xa

CSVC13 | Thong tin chi tiét vé sb luong, dién tich, trang bi, dich vu tai canteen

CSVC14 | Thong tin chi tiét vé sb lugng, dién tich, dich vu tai ctra hang sach

CSVC15 | Thong tin chi tiét v& sb lwong, dién tich, trang bj tai phong y té

CSVC16 | Thong tin chi tiét vé website, fanpage, group hoc tap chinh thirc

CB1 Théng tin chung vé d6i ngii giang vién, nha khoa hoc cuia truong
Doingl | cB2 Théng tin chi tiét vé Iy lich cua timg giang vién
ggf;?’én CB3 Thong tin chi tiét v& 1y lich cua timg nha khoa hoc
CB4 Thong tin chi tiét vé chirc nang/nhiém vu, thong tin lién hé cua timg can
bd chuyén trach tai cac phong/ban va khoi ho trg dao tao
KQ1 Théng tin chung vé két qua dao tao ciia nha trudng
KQ2 Thong tin chi tiét v& két qua dao tao riéng cta timg hinh thirc/loai hinh
dao tao cua moi chuyén nganh theo tirng nam hoc/khoda hoc
) KQ3 Théng tin chi tiét vé két qua viéc lam cua sinh vién sau khi tét nghiép
dI;oéE[;)uié KQ4 Thong tin chi tief:t v% hc;at dong cia mang ludi cuu sinh vién
nghién ctru | KQ5 Thong tin chi tiet vé két qua dao tao theo dat hang cuia don vi bén ngoai
khoa hoc | KQ6 Théng tin chi tiét vé két qua NCKH cuia trudong
KQ7 Thong tin chi tiét vé két qua NCKH theo dit hang ctia don vi bén ngoai
KQ8 Thong tin chi tiét vé két qua kiém dinh/xép hang ddi véi trudng
KQ9 Théng tin chi tiét vé& két qua kiém dinh tirng chuong trinh dao tao
KP1 Théng tin chi tiét vé hoc phi, kinh phi dao tao cua timg chuyén nganh
KP2 Théng tin chi tiét vé gia thué phong & va cac dich vu khac tai ky tic xa
\g?}% FtTol KP3 Théng tin chi tiét vé chuong trinh wu dai/trg cdp/hoc bong
khac KP4 Thong tin chi ti€t vé chuong trinh ho trg hoc tap, sinh hoat khéc
KP5 Théng tin chi tiét vé hoat dong ctia Poan, Hoi, Cau lac bd... cia SV
KP6 Thong tin chung vé hoat dong hang ngay cla trudng

Nguon: Nghién ciru clia nhém tdac gia
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4. Két qua nghién ctru

4.1. Két qua nghién ciru buéc 1

Tir két qua tra 10i khao sat ciia SV, nhém tac gia
thdng ké diém can thiét/coi trong trung binh ciia SV
dbi voi ting loai thong tin do truong PH cung cép
(xem bang 2).

'Tll(léu TRAO IE

viée xét t6t nghiép DH (CT9), viée thi két thiic hoc
phan (CT8), hoc phi/kinh phi dao tao (KPI),
chuong trinh wu dai/trg cap/hoc bong (KP3) va
cach thire, diéu kién ding ky hoc phan (CT7). Cac
thong tin nay déu thudc 2 nhom thong tin vé
Chuong trinh dao tao va Kinh phi/hd trg khac cia

Bang 2: Piém can thiét trung binh cia ting loai thong tin do triecong PH cung cdp

Nhom | Ky hiéu | Piém Nhom | Ky hiéu | Piém Nhom | Ky hiéu | Piém
bién bién B bién bién B bién bién TB
CT1 4,45 Co so6|CSVCl |317 KQ1 3,67
CT2 4,19 vat chat | CSVC2 | 3,48 KQ2 3,79
Chuong | CT3 4,14 CSVC3 | 3,29 Két |KQ3 4,08
trinh | CT4 3,89 CSVC4 | 3,36 qua | KQ4 3,56
dao tao | CT5 4,01 CSVC5 | 3,15 dao | KQ5 3,43
CT6 4,01 CSVC6 | 3,15 tao va | KQ6 3,39
CT7 4,22 CSVC7 |3,32 NCKH [ KQ7 3,19
CT8 4,29 csves | 3,11 KQ8 3,55
CT9 4,41 CSVC9 3,19 KQ9 3,65

CT10 3,59 CSVC10 | 3,61
CSVC11 | 3,08 KP1 4,38
boi | CB1 3,69 CSVC12 | 3,23 Kinh | KP2 3,60
ngii | CB2 3,46 CSVC13 | 3,27 phiva | KP3 4,22
CB, |CB3 3,25 CSVC14 | 3,35 ho trg | KP4 4,16
GV |[cCB4 3,45 CSVC15 | 3,49 khac | KP5 3,72
CSVC16 | 4,14 KP6 3,48

Nguon: Nghién ciru cua nhom tac gia

Gia tri trung binh xoay quanh ngudng 3 va trén
4 chung t6 tit ca cac thong tin khao sat déu duoc
phan 16n SV danh gia 1a can thiét. S luot chon dap
an 1 va 2 (twong dwong Hoan toan khong can thiét
va ft can thiét) chi chiém 6,92% trong tong sb
166.860 phwong an chon. Con sb luot chon dap an
4 va 5 (twong duong Rat can thiét va Hoan toan can
thiét) chiém t6i 26,49%. Diéu nay mot mat khing
dinh tinh phu hop cua ndi dung khao sat, mat khac
cung cap cho truong PH cac can ¢t hiru ich dé thyuc
hién “phat tin hiéu” dap tng nhu ciu quan tim cia
nguoi hoc. Pac biét trong s6 d6 c6 6/45 loai thong
tin dugc SV danh gia 1a rat can thiét (diém trung
binh tir 4,21 tr¢ 1én) bao gdm: chuan dau ra (CT1),

truong. Diéu nay cho théy su quan tam dac biét cua
SV dén noi dung, cach thic to chirc va kinh phi dao
tao cua truong DH. Co 24/45 loai thong tin duoc
cho 1a can thiét (diém trung binh tir 3,41 dén 4,21)
va 15/45 thong tin con lai (diém trung binh dudi
3,41) duoc SV danh gia can thiét & mic do binh
thuong, vua phai.

4.2. Két qua nghién ciru budc 2

Muc dich nghién ctru ¢ budc 2 1a tim hiéu mirc
d6 nam bét thong tin hién tai cua SV cac truong. Két
qua trinh bay tai bang 3.

Theo s6 lidu tai bang 3, & tit ca cac loai thong tin
déu c6 mot by phan SV tra 10i 1a khong biét. Trong
d6, 19/42 loai thong tin c6 ty 1& khong biét 16n hon

khoa hoc =

S6 132/2019

thuong mai 65



Y KIEN TRAO bOI

Bang 3: Két qua khdo sdt mire do biét dén cia SV doi véi cac loai théng tin vé truong DH

Ky | Ty g - | TYIE o Ky | Tyl -
hi¢u | khong dlf;ybligét Ki:%f“ khong dgybligét hiu | khong dgybli%t
bién | bibt bibt bién | biét
CTL | 26,84% | 73,16% | | CSVCL | 54,21% | 45,79% | | KQ2 | 27,37% | 72,63%
CT2 | 1,58% | 98,42% | | CSVC2 | 57,37% | 42,63% | | KQ3 | 59,47% | 40,53%
CT3 | 158% | 98,42% | | CSVC3 | 63,68% | 36,32% | | KQ4 | 48,42% | 51,58%
CT4 | 7,37%| 92,63% | | CSVC4 | 62,63% | 37,37% | | KQ5 | 72,11% | 27,89%
CT5 | 16,32% | 83,68% | | CSVC5 | 72,11% | 27,89% | | KQ6 | 26,84% | 73,16%
CT6 | 11,58% | 88,42% | | CSVC6 | 71,05% | 28,95% | | KQ7 | 62,11% | 37,89%
CT7 | 1,58% | 98,42% | | CSVC7 | 62,63% | 37,37% | | KQ8 | 42,11% | 57,89%
CT8 | 6,84% | 93,16% | | CSVC8 | 66,84% | 33,16% | | KQ9 | 47,37% | 52,63%
CT9 | 26,84% | 73,16% | | CSVCO | 71,58% | 28,42%
CT10 | 15,26% | 84,74% | | CSVC10 | 56,84% | 43,16% | | KPL | 2,63% | 97,37%

CSVC1L | 69,47% | 30,53% | | KP2 | 41,58% | 58,42%
CB1 | 1842% | 8158% | | CSVC12 | 67,89% | 32,11% | | KP3 | 7,37% | 92,63%
CB2 | 27,37% | 72,63% | | CSVC13 | 73,16% | 26,84% | | KP4 | 15,26% | 84,74%
CB4 | 60,00% | 40,00% | | CSVC14 | 72,63% | 27,37% | | KP5 | 11,58% | 88,42%

CSVC15 | 75,26% | 24,74%

CSVC16 | 22,63% | 77,31%

Nguon: nghién cieu ciia nhom tdc gid
50%, bao gdm toan bd nhom thong tin vé Co s& vat
chat (ngoai trir trang Web/FB/Group hoc tip -
CSVC16), Nhiém vuy/churc nang/lién h¢ cia can bd
phong ban (CB4), Viéc lam ciia SV sau khi t6t
nghiép (KQ3) va Két qua dao tao/NCKH theo don
dat hang bén ngoai (KQS5, KQ7). Nhiing loai thong
tin c6 ty 1& da biét trén 90% la Chuong trinh dao tao
toan khoa va tung ky (CT2, CT3), Pang ky hoc
phan (CT7), Hoc phi (KP1), Thi két thiic hoc phan
(CT8), Hoc béng/hé trg khac (KP3) va Mo ta tom
tat hoc phan (CT4). 16 loai thong tin con lai c6 ty 1&
khong biét dao dong tir 11,58% dén 48,42%.

4.3. Két qua nghién ciru buée 3

Nhu d3 phén tich & budc 1, tit ca cac thong tin
néu trén déu dugc SV danh gi 1a can thiét (6 mirc 3
trd 1én) nhung hién tai co nhiéu théng tin khong
dugc biét dén. Vay 1y do 1a truong DH khong cung
cép thong tin hay di cung cdp ma chua téi dugc
timg SV, ddng nghia qué trinh “phat tin hiéu” khong
dén dich. Dé giai dap cho cau hoi nay, nhom tac gia
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tiép tuc thuc hién budc 3, khao sat hién trang cung
cép thong tin cta timg trudng PH trong mau nghién
ctru. Hién tai, cac truong DH déu chu yéu cung cip
thong tin trén internet qua website chinh thirc, hé
théng email ndi b, tai khoan ca nhan ctia nguoi hoc
(account) va trang mang xa hoi Facebook,
Youtube... Dit website cua ting truong dugc thiét ké
giao dién va ciu tric khac nhau nhung déu co su
lién két voi web cép 2, cdp 3 cia cac truong thanh
vién, Khoa/Vién/Trung tam/Phong ban/Poan thé
tryc thudc. Mdi trang nay lai cung cip thong tin vé
tinh hinh va két qua hoat dong cua timg bd phan ¢
nhitng mirc d6 nhét dinh. Dic biét, ngay trén trang
chu website cua truong PH déu c6 muc Ba cong
khai (hodc Quy ché cong khai) dé dang tai bao céo
ba cong khai cua tung nam hoc theo quy dinh cua
B6 GD&DT tai TT09/2009/TT-BGD&DT va
TT36/2017/TT-BGD&DPT. Nhung mot mat, céc
truong déu chua thyc hién cong khai 100% cac noi
dung yéu cau theo quy dinh. Mit khac, da phan SV
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va dbi tuong bén ngoai trudng khong truy cap, tim
kiém thong tin trong muc Ba cong khai. Piéu nay
g6p phan lam gia ting khoang cach vé thong tin
gitia truong DH va SV.

(¥ KIEN TRAG 561 ]

Nhom thong tin vé Co sé vdt chat: Trai nguoc
v6i nhom thong tin vé chuong trinh dio tao, da phan
thong tin vé& co s& vat chit khong duogc cac truong
DPH cong bd chi tiét. Chi c¢6 2/16 thong tin ma cac

Bang 4: Tém tdt hién trang cung cdp thong tin ciia truong PH trong mau nghién ciru

Nhém théng tin Kinh t¢ | Bach Khoa Thai Pa Nang Kinh té
Qudc dén Ha Noi Nguyén TP HCM
Chuong trinh dao tao bu Thiéu 1/10 | Thiéu 1/10 | Thiéu 1/10 | Thiéu 1/10
Co s6 vat chat Thiéu 14/16 | Thiéu 13/16 | Thiéu 14/16 | Thiéu 10/16 | Thiéu 10/16
Doi ngii CBGV Pu Pu Pu Pu Pu
KQ dao tao, NCKH bu bu Thiéu 4/8 bu bu
Kinh phi/ hd trg khac Thiéu 1/5 Thiéu 1/5 Thiéu 1/5 bu bu

Nguon: nghién ciru ctia nhém tdc gia

Trong d6, tinh hinh cung cip cu thé cua ting
truong nhu sau:

Nhém théong tin vé Chwong trinh dio tgo: da sb
thong tin thudc nhom nay déu duge cac truong PH
cong bd trén website cua truong (thudc muc Pao
tao) hodc tai trang web cdp 2 ciia phong dao tao,
khoa/vién/trung tdm lién quan, cong thong tin dao
tao hay account cua SV. Riéng thong tin vé chuan
dau ra timg nganh/chuong trinh dao tao cua truong
PH Kinh té Qudc dan, PH Thai Nguyén dugc cong
b & muc Ba cong khai (thudc biéu 17). Diéu nay
cling gy can trd nhat dinh cho SV, ddi twong bén
ngoai truong. Thong tin duy nhat ma 4/5 trudng PH
khong cong b 1a slide bai giang hoc phan. Tai liéu
nay s& do giang vién truc tiép cung cap cho SV cua
mdi 16p, dugc thiét ké riéng phu hop véi cach thirc
tmyén dat kién thirc cua giang vién do. Hién tai, chi
¢6 PH Kinh té Québc dan cong b slide chuan moén
hoc (do bd mén bién soan) trén web cip 2 ciia phong
Quan 1y dao tao nhung mudn truy cdp phai co
account hoc vién va thuong xuyén bi 16i duong
truyén. Viéc khong thé xem trudc slide bai giang c6
thé khién SV lya chon mon hoc ty chon khong phu
hop véi s¢ thich, nhu cAu, nang luc cua ban than.
Céc “SV tiém niang”, khong c6 account truy cap, chi
nidm bt dwge md ta tom tit vé mon hoc, thuong rat
chung chung, khong hoan toan tuong xtng vdoi ndi
dung chi tiét.

truong déu lam rd 1a trang thiét bi tai Thu vién
(CSVCI10) va gioi thieu Website/FB/Group hoc tap
chinh thirc (CSVC16). Tai bao c4do Ba cong khai cta
truong c6 thém thong tin vé dién tich san, sb lugng
phong cua timg b0 phan phong thuc hanh, xudng
thuc tap, nha tap da nang, hoi truong, phong hoc
(biéu 19). Ngoai nhitng diém chung néu trén, PH
Béch Khoa Ha Noi bd sung thong tin vé trang bi tai
phong hoc (CSVC3) tai muc Ba cong khai. Riéng
PH Pa Ning va PH Kinh té TP HCM cong bd day
du, chi tiét trang thiét bi tai bo phan hd trg SV gom
nha dé xe (CSVCY), Ki tac x4 (CSVC12), Canteen
SV (CSVC13), Cua hang ban sach va dung cu hoc
tap (CSVC14) tai muc Dich vu hd trg va web ctia
Trung tdm hd trg SV. Ngoai kénh chinh thirc, trén
mang x3 hoi Youtube, 4/5 trudng déu dang tai clip
gio1 thi€u vé truong, do truong thuc hién phuc vu
cong tac tuyén sinh va ki niém thanh lap truong. Tuy
véy, cac clip ndy mang tinh tong hop tit ca cac ndi
dung vé chuong trinh dao tao, doi ngi, Kkét qua...
trong khoang thoi gian ngén tir 5 dén 15 phut. Hinh
anh trong clip chi tap trung vao khong gian chung va
1 s6 cong trinh tiéu biéu, khong thé hién diy du
trang bi vat chét tai tung bo phan phuc vu dao tao va
hd tro. Bén canh do, trén Youtube con c6 rat nhiéu
clip vé mdi truong nhung do SV tu thuc hién theo
cac muc dich, ndi dung, cach thuc thé hién khac
nhau. Trén Facebook ca nhan cua SV, giang vién
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cling dang rat nhiéu anh, clip vé truong. Song, da
phan céc clip, tranh anh nay déu 16ng suy nghi, danh
gi4 ctia cd nhan nén khong hoan toan khach quan va
toan dién. Hinh anh con dugc dan dung, chinh sta,
¢6 thé khién nguoi xem hiéu nham. Viéc thiéu thong
tin chinh thtrc tir phia nha truong nhung thira thong
tin tur phia cd nhan lam tang nguy co danh gia va lya
chon sai léch cua SV va cac dbi tuong lién quan.

Nhém théng tin vé Dji ngii cdn bj, giing vién:
Pay 1a nhom thong tin duy nhit ma cac truong BH
trong mau nghién ctru déu cong bd day du. Trong
0, thong tin chi tiét vé s6 lugng, tén, tudi, gidi tinh,
trinh d9, don vi... cua CBGV nha truong (CB1)
dugc bao cdo trong Ba cong khai (biéu 20) cua 4/5
truong theo ting ndm hoc. PH Bach Khoa Ha Noéi
chi cong bd tong s6 CBGV va co ciu theo trinh do
clia nam gan nhat (2018). Thong tin chi tiét vé 1y
lich timg CBGV (CB2, CB4) dugc cong bd trén
website cua don vi ma can by dang cong tac (thuong
& muc Co ciu td chirc hodc gidi thiéu can bd/giang
vién). Tuy vAy, van c6 nhitng truong hop khong
cung cép dua 1y lich KH hodc s6 dién thoai lién hé.
V& nguyén tic, SV can biét ddy du thong tin vé ning
liyc giang day, nghién ctru cua giang vién dé dang ky
16p tin chi phu hop, lya chon giang vién huéng dan
va dé tai nghién ctru twong xung véi so thich, s
truong clia ca thdy va trd. Dia chi lién hé 1a thong tin
hiru ich dé SV chu dong trao ddi véi can bo giang
vién vé nhitng van dé quan tim ma chwa can phai
dang ky vao mot 16p hoc phan cuy thé.

Nhom théong tin vé Két qua dao tao: La nhom
thong tin trong yéu thé hién chat luong dao tao cua
truong DH nén 4/5 truong déu cung cp day du 9
loai thong tin trong muc hodc bao cao Ba cong khai
(biéu 18). Nhung trong dé, chi ¢ thong tin vé két
qua dao tao theo tung chuyén nganh (KQ?2), mang
ludi cyu SV (KQ4), két qua NCKH (KQ6, KQ7),
kiém dinh truong (KQ8) 1a dugc cong bd dong thoi
trén trang chii website truong va cac web cap 2 cia
phong Dao tao, quan Iy Khoa hoc, Khdo thi va dam
bao chat lwong. Nhu di phan tich & trén, da phan cac
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SV khéng tim kiém tai lidu trong Ba cong khai nén
dan dn tinh trang SV khong biét vé thong tin cua
truong. PH Thai Nguyén 1a trudng cung cip it
thong tin vé két qua dao tao nht va khong dong déu
gilta cac truong thanh vién. 5/9 loai thong tin bi
thiéu 1a: Hoat dong cua mang ludi cyu SV (KQ4),
Két qua dao tao va NCKH theo don dt hang (KQ5,
KQ7) va Két qua kiém dinh truong, Chuong trinh
dao tao (KQS, KQ9). Nhitng thong tin khac c6 dang
tai nhung chi ¢ trong muc Ba cong khai.

Nhém thong tin vé Kinh phi/hé tre khdc: Céac
thong tin chung vé hoc phi, kinh phi dao tao, chuong
trinh hoc bong, hd trg hoc tip, hoat dong Doan thé
(KP1, KP3, KP4, KP5) déu duoc cong bd, cap nhat
lién tuc trén website truong DPH va cac
khoa/vi¢n/phong ban lién quan. Ngoai ra, mirc hoc
phi riéng cua ting SV theo ky dugc thong bao vao
account SV. Céac thong tin wéc tinh vé hoc phi theo
nam hoc cua ting h¢ dao tao cling dugc trinh bay tai
bao cao Ba cong khai. Duy nhét chi c¢6 thong tin vé
dich vu tai ki tic x4 hién khong cong bd rong rai, SV
cua 3 truong DH Kinh t& Qudc dan, Bach Khoa Ha
Noi, Thai Nguyén s& phai lién hé truc tiép véi bd
phan quan 1y ki tic x4 (hodc trung tdm dich vu/hd
tro). Nguoce lai, SV ndi tru tai ki tic xa cua DH ba
Néng, PH Kinh t¢ TP HCM dé dang tra ctru ndi
dung va bang gia cua tat ca cac dich vu tai muc Dich
vu ho tro hodc trén web cta Trung tdm hd trg SV.

Pbi chiéu két qua nghién ctru cua bude 2 va
budc 3, nhom tac gia xac dinh tinh trang bat cin
xung thong tin gitta truong DH va SV biéu hién
nhu sau:

Mot sb thong tin SV quan tam, thdy can thiét
nhung da s truong DH khéng cung cip mot cach
chinh thtic, rd rang, gom: Slide bai giang (CT6);
Quy hoach tong thé cta trudng (CSVC1), Ha ting
cong nghé (CSVC2); Trang thiét bi tai phong hoc
chuyén moén, phong tu hoc, phong thuc hanh, khu vé
sinh, nha thé chat, khu dao tao gido duc quéc phong,
nha dé xe, nha vin hoa, ki tac x4, canteen, nha séach,
phong y t& (CSVC3, 4,5, 6,7, 8,9, 11, 12, 13, 14,
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15); Gia dich vu ki tic xa (KP2). Py 1a biéu hién
cuia tinh trang cung cap thong tin vé san pham khong
du theo nhu cau ctia ngudi tiéu ding. Theo Stiglitz
(1975) diéu nay s& dan t6i kha nang khach hang (1a
SV) khong nhan duogc san pham (dich vu gido duc)
phu hop. Nguoc lai, ngudi ban (truong DH) cling
khéng dwa dugce san pham (dich vu gido duc) t6i
dung ddi tuong can thiét.

Nhiéu thong tin SV quan tam, truong PH da
cung cip nhung SV van khong biét dén. 27/42
thong tin trong bang 3 da dugc nha truong cung cp
nhung ty 16 khong biét dén van tir 1,58% dén
72,11%. Trong d6 c¢6 nhiéu thong tin dwoc SV danh
gia 1a rat can thiét va can thiét (d6i chiéu bang 2).
Nguyén nhén chinh Ia do thong tin dugc trinh bay
tai cac dau muc ma SV va ddi tugng bén ngoai
khong cha ¥ nhu Ba cong khai hodc tai web cép 2,
cép 3 cta don vi hay trén trang mang xa hoi khong
chinh thirc Youtube. Pay la biéu hién 16 nét cia
viéc truyén thong khong hiéu qua, “phat tin hiéu
khong dén dich”. Piéu nay gy anh huong khong
t6t toi ca 2 phia: lam gia ting chi phi tim kiém
thong tin ciia ngudi hoc, dong thoi, lang phi ngudn
lyc cta nha truong.

4.4. Két qua nghién civu budc 4

Tai budc nay, nhom tac gia khao sat muc do hai
long ciia SV d6i véi viée cung cip thong tin cia
truong DH. Diém trung binh cua ca miu nghién
ctru bang 3,58 (> 3,41) tuong dwong “hai 10ng”.
Tuy vay, c6 79/927 SV (chiém 8,52%) lwa chon
murc 1 hodc 2 - rat khong hai long va khong hai
long. Tiép theo, nhom tac gia do 1ong trung thanh
ctia SV véi truong PH dé nhan dién budce dau anh
hudng ciia bt can xtng thong tin téi quyét dinh cia
nguoi hoc. Thang do long trung thanh dugc Iya
chon la SV vira tiép tuc theo hoc tai truong, vua
gi6i thiéu cho ngudi khac. Két qua c6 199/927 SV
(chiém 21,46%) khong trung thanh voi truong DH.
Trong s6 199 SV d6 lai c6 46 SV (chiém 23,12%)
rat khong hai long va khong hai long véi viéc cung
cap thong tin cua truong PH. Néu xét trén ca mau

| Y KIEN TRAO DO

nghién ciru, ty 18 khong hai 1ong vé cong bd thong
tin dan dén khong trung thanh 1a 4,96%. Nhu thé,
¢6 diu hiéu ban dau cho thiy viéc cung cap thong

tin khong tuong xing véi nhu cau, mong doi ctia
SV ¢6 anh hudng toi 1ong trung thanh cua ddi tuong
nay ddi véi truong DH.

4.5. Két quad nghién ciru budc 5 va budc 6

Dua trén ddu hiéu ban dau & budc 4, nhom tac
gia 1am rd anh hudng cua nhu cau thong tin ti long
trung thanh cua SV véi truong DH mot cach tin cay
hon biang mé hinh kiém dinh. Trudc tién, can ap
dung k¥ thuat phan tich nhan t6 (EFA) dé danh gia
do tin cdy cuia 45 thang do vé nhu cau thong tin ciia
SV, loai trir nhitng thang do khong phu hop. S6 quan
sat 14 927, gip 20,6 1an sb bién tiém 4n nén thoa man
tiéu chuan thong ké vé ¢& mau. Hé s6 KMO = 0,943
(> 0,5), gia tri sig. cua kiém dinh Bartlett’s = 0,000
(< 0,05) chimg t6 phan tich nhén t6 duoc ap dung la
phu hop, cac bién quan sat c6 tuong quan v6i nhau
trong tong thé. Tir 45 thang do duy kién trong 5 nhom
nhan t6 ban dau, loai trir 4 thang do (CT10, KQ4,
CSVC16 va KP6), 41 nhan t con lai phan chia
thanh 6 nhom nhan t6 méi. Cac thang do trong cling
nhoém déu phan anh chung mot ndi dung thong tin.
Duy chi c6 nhom thong tin vé co s¢ vat chat duoc
tach thanh 2 nhém 1a co s& vat chat phuc vu truc tiép
cho hoat dong dao tao va co sé vat chét hd tro, phuc
vu doi séng van hoa, thé thao, xa hdi cua SV. Gia tri
tong phuong sai trich bang 60,2% (> 50%) cho thy
6 nhom nhan t6 méi bao ton dugc 60,2% sy thay doi
clia tit ca cac nhan td ban dau. Hé sb Cronbach’s
Alpha cia mdi nhom lan luot béng 0,868; 0,869;
0,902; 0,871; 0,755; 0,818 (déu > 0,6) cho thiy su
pht hop cta thang do. Hé s tai (Factor loading) ctia
ting bién tdi thiéu bang 0,506 (> 0,5) chting to nhan
t6 duoc chon co ¥ nghia thyc tién. Sau nhém nhan
t6 moi duoe su dung tiép cho budc sau la FAC 1,
FAC 2, FAC 3, FAC 4, FAC 5 va FAC 6, tap hop
trong bang 5.

Tiép theo, tai budc 6, nhom tac gia thuc hién hoi
quy cac FAC1 dén FAC6 voéi bién phy thudc 1a 1ong
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Bang 5: Danh sdach nhém nhdn t6 va thang do thanh phan vé nhu cau théng tin cia SV

Ky hiéu Thang do thanh phin N¢i dung phén anh
nhom

FAC1 |CT1,CT2,CT3,CT4, CT5, CT6, CT7, CT8, CT9 Chuong trinh dao tao
FAC?2 | KQ1, KQ2, KQ3, KQ4, KQ5, KQ6, KQ7, KQ8, KQI | Két qua dao tao, NCKH

FAC 3 | CSVC1, CSVC2, CSVC3, CSVC4, CSVC5, CSVC6, | CSVC phuc vu dao tao
CSVC7, CSVC8

FAC4 | CSVC9, CSVC10, CSVC11, CSVC12, CSVC13, C’SVC phuc vu dpi
CSVC14, CSVC15 song van hoda, thé thao
FACS5 | KP1, KP2, KP3, KP4 Hoc phi, kinh phi, hd
trg khac
FAC6 |CB1,CB2,CB3, CB4 boi ngli CBGV

Nguon: Nghién ciru ciia nhom tac gia
trung thanh. Cac gia trj -2 Loglikelihood, Cox &  cdc nhom con lai déu twong quan duong véi long
Snell R square va Nagelkerke R square déu cho thdy  trung thanh, cho thdy khi nhu cau tim hiéu thong tin
mo hinh hop ly, théa man cac ti€u chuén théng ké. vé Chuong trinh dao tao, Két qua dao tao va NCKH,
Két qua ude luong trinh bay tai bang 6. Co s6 vat chit phuc vu doi song, Kinh phi va hd trg

Bang 6: Két qua kiém dinh anh huong ciia nhu cau théng tin téi long trung thanh cia SV

Nhém nhén t6 B S.E. Wald Df Sig. Exp(B)
FAC1 0,226 0,077 8,699 1 0,003 1,253
FAC2 0,182 0,080 5,129 1 0,024 1,200
FAC3 -0,084 0,081 1,053 1 0,305 0,920
FAC4 0,183 0,081 5,178 1 0,023 1,201
FAC5 0,058 0,078 0,554 1 0,057 1,060
FAC6 0,170 0,081 4,432 1 0,035 1,185

Hing s6 1,340 0,083 261,380 1 0,000 3,821

Nguon: Nghién citu ciia nhom tac gid

Ngoai trit nhdm nhan td thir ba vé co s vat chat  khac, Doi ngii CBGV dugc dap ung, cac SV c6d xu
truc tiép phuc vu dao tao khong c6 ¥ nghia thong ké,  hudng trung thanh hon voi truong PH. Piéu nay
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pht hop vai logic 1y thuyét vé “phat tin hi¢u”
Spence (1973) va cac két qua ghi nhan tac dung tich
cuc cua hoat dong truyén thong tai truong DH
(Chapman, 1981; Burns, 2006; Joseph, 2010).

5. Két luan

Téng hop két qua nghién ctru tir bude 1 dén

cua

budc 6, nhom tac gia nhan thiy dang ton tai tinh
trang bat can xung thong tin gitta cac truong PH
tai Viét Nam v6i SV - nhém d6i twong phuc vu
chinh ciia nha trudng. Biéu hién ndi bat la: (1)
truong PH chua chi dong cung cdp mot sb thong
tin ma SV quan tam; (2) Nhiéu thong tin SV quan
tam, truong PH di cung cip nhung “khong dén
dich” nén SV van khong biét dén. Tur d6, mot bd
phan SV khong hai long va khong trung thanh véi
truong DH.

Dé khic phuc tinh trang do, truong PH tai Viét
Nam nén thyc hién df)ng bd mot sd giai phap sau:
(1) Quan tam dung muc, nhin nhan modt cach
nghiém tac vé viéc cung cdp thong tin t&i thi
truong, nén coi SV hién tai 1a “khach hang” tiém
ning trong twong lai, 1a “str gia” dé quang b4, gisi
thiéu cho cac d6i tuong khac, tir 6 cung cip thong
tin phong pht hon, “trung dich” hon, theo sat nhu
clu cua SV. (2) Can ctr vao diéu kién nguén luc cu
thé cua truong dé thiét 1ap thir tw vu tién va cach
thire truyén tin pht hop. Trong d0, can luu ¥ nhin
manh, lam rd vé chuén dau ra; Noi dung chi tiét cac
mén hoc trong chwong trinh; Cach thirc t& chirc
danh gia két qua ting ky va toan khoa. Cong khai
cac khoan hoc phi, kinh phi dao tao, dich vu hd trg
khac. Quang ba vé két qua viéc 1am sau khi tot
nghiép, két qua dao tao chi tiét voi timg nganh/hé.
Théng tin rong rii, day di vé doi ngii can bo, giang
vién, dic biét 1 nang luc, so truong ciia mdi nguoi.
Cudi cung, truyén thong ddy du vé co sd vat cht
phuc vu truc tiép cho hoc tap va cac khu vuc hd trg
khac nhu thu vién, phong y té, cira hang sach, can-
teen, phong tu hoc, ki tic xa. (3) Thanh lap
phong/ban chuyén trach vé truyén thong va quan 1y
website dé phu trach viéc tap hop va truyén tin

| Y KIEN TRAO DO

chinh thtrc cua truong. Hinh thanh d6i ngli can bo
quan ly cac kénh thong tin trén internet cia don vi
(website, Facebook, email...) dé dam bao viéce

cung cap thong tin day du, nhanh chong. Trong do,
tich cuc khai thac thong tin da cé trong Ba cong
khai va cac bao cdo tong két khac dé cap nhat 1én
website cép 2, Facebook don vi, ban tin ndi bd,
email, account ctia SV... déng thoi ting cuong su
tuong tac, trao doi, giai dap vi SV nhiam muc tiéu
“truyén tin téi dich”. (4) Diéu chinh website theo
hudng than thién, dé tra ctru. Tich hop co s¢ dir
liéu dung chung gitta cac don vi, phong/ban. Hinh
thanh h¢ thong email theo tén mién cia truong PH
cho hoc vién, can bd giang vién, tr dé tao cac
group 1op, khoa, h¢... dya trén nén tang office 365
va khai thac triét dé hé thong d6 trong viéc truyén
tin chinh thirc cia nha truong, don vi, giang vién...
Dic biét, voi account ciia SV can thiét ké cac muc
thong tin, cac bd van ban/dir li€u “cirng” can thiét
cho SV trong ca mét khéa hoc cung voi cac muc
thong tin cap nhat theo thoi gian thyc dé ting tinh
cha dong, tiép can thong tin du/ding cua SV, dong
thoi giam nhan lyc tu van, giai dap thong tin. ¢
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Summary

The paper focuses on analyzing the information
asymmetry between universities in Vietnam and the
regular university students and its consequences.
Basing on data collected from 927 questionnaires
for students in five universities and applying MMR
(Moderated Multiple Regression), element analysis,
and Binary Logistic, the researchers noticed the out-
standing features of the information asymmetry
between the universities and the students including
(1) The universities have yet provided the informa-
tion in which the students are interested; (2) The
universities have provided some information of stu-
dent interest which does not reach the goal; as a
result, students are not aware of this information,
and one part of students are not satisfied and loyal to
the universities.
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