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Bdi Viét cua tac gid de cdp dén viéc nghién cuu thuc tién dao tao nguén nhan lyc chat lwong cao
nganh du lich theo tiéu chuan nghé VTOS tai cac truong dai hoc ¢ nudc ta. Thuc trang, cong tac
dao tao nguén nhan luc chat lwong cao cho nganh du lich trong béi canh tac dong cua dai dich Covid -19
va thoa thudgn cong nhdn nghé lan nhau ciia cdc nwée ASEAN. Viée dao tao va cdp cdc chd"ng chi nghé
VTOS tai Viét Nam, viéc sir dung lao dong nuoc ngoai co chtmg chi nganh VTOS trong cdc doanh nghiép
Viét Nam, khi nguon lao dong nay cua ta con han ché, dang con thiéu va yéu trong cong tdac dao tqo. Thong
qua khdo sat thuc tién tac gia tién hanh phan tich nhitn yéu t6 anh huong dén phat trién dao tao nhan lyc
du lich chat lwong cao theo chuyén VTOS, véi cac bién quan sdt nhw: phdp ludt, khoa hoc céng nghé, cac
co 56 dao tao, nhu cdu ciia doanh nghiép da ché thay nhitng tdc dong tich cyc den viéc phat trién dao tao
nhan lyc du lich chdt hrong cao theo thudn quéc té. Tir d6, tac gid dwa ra mot sé goi y va gidi phéap dé gidi

quyét thuc trang néu trén.

Tir khéa: Pao tao nguon nhan liwc, nhan e nganh du lich, nhan lwc chat lvong cao nganh du lich, théa

thudn cong nhan lan nhau vé lao dong du lich.
JEL Classifications: 123, 12, J44.

1. Dat van dé

Pao tao va phat trién nguén nhan lyc du lich dac
biét 1a ngudn nhan lyc chat lugng cao phut hop yéu
cau thyc tién theo tidu chuan nghé VTOS dang la
mot yéu cau cdp bach hién nay. MRAs- thoa thuan
cong nhan 1an nhau vé nghé ciia ASEAN (trong linh
vuc du lich 13 thoa thuan cong nhéan 14n nhau vé lao
dong du lich MRA-TP) da c6 hi¢u lyc tir nam 2019.
Thoa thuan nay cho phep cac lao dong c6 ching chi
nghé duoc co quan chirc nang tai mot qubc gia cap
s€ duogc cac nude thanh vién trong khu vyc thura
nhén va cac lao dong lanh nghé nay c6 thé di chuyén
va lam viéc tai cac nudc thanh vién. Cac nudc
ASEAN d3 hoan thanh viéc xay dung bo tiéu chuin
nghé va gido trinh dao tao du lich chung ASEAN
cho 6 nghé du lich dang hut nhiéu lao dong nhat
gém: Lé tan, buéng, phuc vu nha hang, ché bién
mén an, diéu hanh du lich va dai 1y 1& hanh.

khoa hoc

Duéi su giap d& cta Lién minh Chau Au, Viét
Nam ciing di cong b6 bo tiéu chudn nghé cho nganh
du lich (VTOS) nim 2007 va stra d6i nam 2013. Bo
tiéu chuan nghé VTOS da duoc rat nhidu cac truong
dao tao hé Cao dang, Trung cip dua vao ap dung
trong chuong trinh dao tao nhung dao tao & cip béc
dai hoc thi lai chua dugc chu trong.

Trudce dai dich Covid-19, toan nganh Du lich cé
khoang 4 tri¢u lao dong voi 1,5 triéu lao dong truc
tiép, trong d6 c6 45% duoc dao tao chuyén nganh du
lich, 35% dugc dao tao chuyén nganh khac va 20%
chua qua dao tao. Sau dai dich Covid-19, viéc thiéu
hut lao dong trong nganh du lich rat dang lo ngai khi
¢6 72-80% lyc lugng lao dong bi mat viéc da chuyén
sang nganh nghé khac. Dac biét 1a mot sb lao dong c6
trinh d¢ cao da 6n dinh & cac cong viéc khac va khong
mubn quay tré lai nghé cii. Do vay, cac doanh nghiép
trong nganh dang rat khat ngudn lao dong chét luong
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cao, dd xay ra hiéu tugng tranh cudp ngudn lao dong
chit lugng cao gitra cac doanh nghiép. Sau dai dich,
nhiéu gia dinh khéng mudn con em theo hoc nganh du
lich vi lo ngai rai ro nghé nghiép trong twong lai.

2. Co s6 Iy luan vé

2.1. Pao tao nguon nhan luc du lich chit lwong cao

Pao tao nguén nhan luc chét luong cao nodi
chung va dio tao ngudn nhan lyc du lich chét luong
cao ndi riéng da dugc rat nhidu qudc gia quan tim
va 1a muc tiéu hang dau dé phat trién dit nude. Quan
diém vé phat trién ngu6n nhan Iyc chat lugng cao da
duoc thé hién rat rd trong cac Nghi quyét cia Dang
va Nha nudc. Tai Dai hoi X, Pang ta di dé ra chu
truong “D01 mdi toan dién giao duc va dao tao, phat
tnen ngudn nhén lyc chit 1u0’ng cao... chdn hung
nén giao duc Viét Nam”. Va dé thuc hién thang loi
cong cudc ddy manh CNH, HPH gin véi kinh té tri
thirc phai phat trién ngudn nhén lyc chit luong cao
(NNLCLC), tirc 1a chuyén hudng chién luoc phat
trién NNL tir chiéu rong sang chiéu sau. Tai Dai hoi
XTI cua Dang, xuét phat tr yéu cu thuc hién muc
tiéu tong quat 1a: Dén ndm 2020 dua nude ta co ban
tré thanh nudc cong nghi¢p theo hudéng hién dai,
bang da xac dinh ba khau dot pha chién luoc: hoan
thién thé ché kinh té thi truong dinh hudng xi hoi
chu nghia; xay dung va hoan thién két cdu ha ting
ddng bo; va phat trién nhanh NNL, nhit 1a NNL-
CLC, trong d6 phat trién va nang cao chat lugng
NNLCLC dugc xac dinh 13 “yéu t6 quyét dinh day
manh phat trién va ung dung khoa hoc, cong nghé,
co cdu lai nén kinh té, chuyén d6i mo hinh ting
truong va la lgi thé canh tranh quan trong nhéat, bao
dam cho phat trién nhanh, hiéu qua va bén viing”.
Dai hoi XII (2016), khang dinh tap trung phat trién
NNLCLC tiép tuc 1a mot trong nhitng khau dot pha
chién Iugc. Déng nhin manh: “phai thuc hlen dong
b céc co ché, chinh sach, giai phap phat trién ngudn
nhan luc, ddc biét 12 nhan luc chit luong cao, dap
g yéu cau phat trién kinh té xa hoi”. Dai hoi XIII
Pang tiép tuc khang dinh con nguoi la trung tim cua
su phat trién va kién dinh phat trién con ngudi Viét
Nam toan dién: ‘Coi con nguoi 1a trung tam, chu
thé, nguén luc quan trong nhét va muc tiéu cua su
phat trién; lay gia tri vin hoa, con ngudi Viét Nam
1a nén tang, sicc manh ndi sinh quan trong bdo dam
su phat trién bén ving”. Pai hoi XIII chu truong:

“Pay manh phat trién ngudn nhén lyc, nhat 1a nhan
luc chét luong cao, dap ung yéu cdu ciia cude Céch
mang cong nghiép 1an thtr tu va hoi nhap qudc té.
Phét trién d6i ngii chuyén gia, nha khoa hoc dau
nganh; chu trong d6i ngii nhan lyc k¥ thuét, nhan
luc 6, nhan luc quan tri cong nghé, nhan lyc quan
1y, quan tri doanh nghiép; nhan luc quan 1y xa hoi va
t6 chtrc cude séng, chim séc con ngudi”.

2.2. MRA-TP

Thoa thun thira nhan 1dn nhau vé nghé (MRA-
Mutual Recognition Arrangements) la mot thoa
thuan quoc té duoc xay dung dé thuc day hoi nhdp
kinh té va ting truong thuong mai gitra cac quoc
gia. Didu nay dat dugc bang cach giam cac tré ngai
phap 1y cho sy van chuyén cta hang hoa va dich vu.

MRA tao thuan lgi cho thuong mai vi chung lam
bang phang con duong dam phan giita cac quoc gia.
Mbi quoc gia co tiéu chuan cac thu tuc va cac quy
dinh riéng cta minh. Néu thwong mai 13 luu thong
tu do gilta cac qudc gia thi thoa thudn co thé dat
duogc trén su tuong duong hoac phu hop gilta cac
quy dinh, tiéu chudn va thu tuc. MRA 1a cong cu
dugc sir dung dé dat dugc thoa thuan d6. MRA trg
nén quan trong trong linh vyc danh gid cac tiéu
chuin tuong duong giita cac dbi tac ddu nhitng nim
1980. MRA dugc cong nhan chinh thirc boi T chuc
Thuong mai Thé gidi theo Hiép dinh vé Hang rao ky
thuét trong thuong mai (TBT). Théa thuan nay da
tré thanh co s& hudng dan cho tit ca cac MRA du
trong khu vuc cong (chiém da s6) hay trong khu vuc
tu nhan.

Thoa thuan thira nhan 1in nhau vé nghé trong
ASEAN 1a mét sy bd tri gilta cac nudce thanh vién
ASEAN duoc xay dung dé tao diéu kién thuan loi
cho viéc di chuyén tu do lao dong cua nhiing nhan
luc hoi du tiéu chudn chuyén mén va dugc ching
nhan gifra cac nudce thanh vién ASEAN.

MRA-TP la théa thuan thira nhan 1an nhau trong
ASEAN vé& nghé du lich. Thoa thuén thira nhan 1in
nhau vé cac tiéu chuén nghé du lich dugc xem 1la
mot trong nhitng yéu ciu quan trong cua cong dong
ASEAN nhu da néu trong hiép udc Bali II tai hoi
nghi cdp cao ASEAN lan thir IX (2003) kéu goi
hoan thanh cac thoa thuan thira nhan 1an nhau d6i
v6i cac tiéu chudn nghé trong nhiéu linh vuc chuyén
mon vao nam 2008 va dugc cong nhén thong quan
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tuyén bd Cebu vé viéc thanh 1ap cong ddng ASEAN
vao nam 2015, thong qua Hoi nghi cap cao ASEAN
lan thtr 12. Thoa thuan nay cho phép nhing lao dong
¢6 k¥ nang trong nganh Du lich - Nha hang - Khach
san c6 thé tir Viét Nam dén cac nudc ASEAN lam
vi€c va nguoc lai.

MRA-TP di xay dung dugc Tiéu chuan nghé
chung cho 6 nghiép vu, bao gém: 04 tiéu chuén
thugc phan nganh luu tra du lich: L& tan; phuc vu
budng; phuc vu nha hang; ché bién mén an va 02
tiéu chuan thudc phan nganh Ii hanh: Dai li du lich;
diéu hanh tour. Nhing tiéu chudn nay gdm 32 chuc
danh nghé nhu Truéng bo phén, gidam sat bo phan va
cac nhan vién nghiép vu nhu nhan vién 1& tan, phuc
vu an uéng. ..

2.3. VTOS

VTOS (Vietnam Tourism Occupational Skills
Standards) 1a bo tiéu chuan k§ niang can thiét vé
nghé du lich, nha hang, khach san nhim dé phat
trién chat luong nghiép vu cac nganh nghé nay.
Du6i sy hd tro ciia Lién minh Chau Au, VTOS da
dugc xay dung boi cac chuyén gia qubc té va Viét
Nam va duoc Hoi dong cap chimg chi nghiép vu du
lich (VTCB) thim dinh, phé duyét, phat hanh vao
nam 2007, chinh stra b sung cho phién ban nim
2013. VTOS da xay dung céc tiéu chuan quy dinh
nghiém ngédt va chat ché€ thudc nhiéu linh vuc
chuyén biét nén da gitip dap tng tiéu chuan vé nhan
luc nganh Du lich Viét Nam. Tiéu chuin nay da
huéng dan ky ning dao tao, ky ning nghé cho cac
nghiép vu nhu: Huéng dan du lich; thuyét minh du
lich; phuc vu trén tau thay du lich; quan 1y khach
san; van hanh co s& luu tra nho, dai ly 1& hanh; an
ninh khach san; ché bién mén an Viét Nam; ché bién
banh Au; nghiép vu nha hang; nghiép vu 18 tan...

Bo tiéu chuan VTOS cung cip danh myc hon 65
chimg chi dé xuét cho cac d6i twong tir nhan vién tap
su bac 1 dén quan 1y cap cao bac 5. Cac ching chi
nay bao quat tit ca nghé quan trong thudc ca linh
vuc khach san, nha hang va linh vyc 1t hanh. Véi hé
thong chimg nhan VTOS, khong chi cic lao dong
trong nganh & cac vi tri cong viéc nhu nhan vién
qudy bar, nhan vién pha ché hay nhan vién hanh Iy
c6 thé dat dugc cac ching chi nghé ma ca cac hudng
dan vién du lich, quan ly Iit hanh va cac bép truong
déu ¢ co hoi duge ghi nhan cic ky ning va nang

khoa hoc

lyc 1am viéc dugc ching nhan trong qua trinh phat
trién su nghiép cua minh.

3. M hinh va cac gia thuyét nghién ciru

3.1. Chinh sdach, phdp ludt ciia Nha nuwoc

Chinh sach, phéap luat cia Nha nuéc anh hudong
rat nhiéu dén phat trién dao tao ngudn nhan lyc
(NNL) nhét 1a ngudn nhan lyc chat lugng cao (Al-
Sayyed, 2014; Ksenia Zheltoukhova & Louise
Suckley, 2014; Nguyén Thanh Vi, 2015; Lé Vin
Ky, 2018; Nguyén Manh Hung, 2019). That vay, cac
chinh sach vi m6 cua nha nudc tao ra moi truong
phap 13} cho qua trinh hinh thanh va phat trién nhén
lyc no6i chung va nhan lyc du lich chét lugng cao tai
cac doanh nghiép du lich néi riéng. Khi cac chinh
sach nay phi hop thi n6 hd trg va thuc day phat trién
NNL, ngugc lai s€ kim ham hodc lam lang phi NNL
va rat khé khin trong viéc ning cao chat luong
NNL. Céc chinh sach quan ly va sir dung NNL [a
cac yéu td dé kich thich san xuét va tao ra cic dong
co mdi cho nguoi lao dong. Thong thudng céc chinh
sach d6 dugc 16ng ghép vao cac chinh sach xa hoi
nhu: chinh sach viéc 1am, chinh sach tién luong, cac
chinh séch c6 lién quan dén phic loi xd hoi. Cac
chinh sach truc tiép tac dong dén su phat trién cia
NNL nhu: chinh séch phat trién gido duc co ban tao
nén mong ban dau cho phét trién NNL; chinh sach
dao tao NNL c6 tinh chién lugc dai han tac dong dén
chét luong, trinh d6 ctia NNL; chinh sach thu hut va
sir dung NNL tac dong dén qua trinh quan ly NNL.
Chinh sach, phap luat ciia Nha nudc thay doi tac
dong dén co ché va chinh sach tra lwong ciia doanh
nghiép, dan dén sy thay doi vé muc do thu hut
NLQT ctia doanh nghiép. Chinh vi vay, PTNLQT tai
DNLHQT phai dugce thuc hién phu hop chinh sach
va phap luét ciia nha nude vé lao dong.

Gid thuyét HI: Chinh sach, phdp ludt ciia Nha
niede ¢6 moi quan hé twong quan thudn véi dao tao
phat trién nguén nhan lyc chdt lwong cao.

3.2. Co so gido duc va dao tao

Nadler va Nadler (1989) phat trién NNL va gido
duc, dao tao 1a nhitng thuat ngit ¢c6 cung ndi ham,
cho rang hai trong ba hoat dong chinh cho phat trién
NNL Ia gido duc, dao tao. Pao tao c6 li€én quan dén
viéc hoc tap trung vao cong viéc hién tai cua ngudi
hoc. Gido duc co6 lién quan dén viéc hoc tap trung
vao cong viéc va phat trién trong trong lai cia ngudi
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hoc. Jerry W. Gilley va cong su (2002) cho rang:
Phat trién NNL 14 qu4 trinh thuc dy viéc hoc tap co
tinh t6 chirc nham nang cao két qua thuc hién cong
viéc va tao ra thay doi thong qua viée to chire thuc
hién cac giai phap, cac sang kién. Rosemary Hill and
Jim Stewart (2000), Jim Stewart va Graham Beaver
(2004) cho rang mét trong cac yéu tb tic dong dén
phat trién NNL trong cac doanh nghi¢p qui mé nhd
1a dao tao va tinh hop ly ciia ddo tao. Po Hu (2007),
Al-Sayyed (2014), Nguyén Quang Hau (2012),
Nguyen Thanh Vi (2015) ciing cho rang dao tao va
phat trién 1a mot trong nhimg ycu t quan trong trong
md hinh phat trién NNL chién luge. Muc do phat
trién cuia gido duc dao tao cang cao thi quy mé nhan
luc chét lwong cao cang mé rong, ning suit lao dong
cang cao. Pay 13 yéu t6 quyét dinh vé chét luong
nhan lyc tai DNLHQT, anh hudng truc tiép dén luc
luong san xudt, quyét dinh su ting trudng va phat
trién ciia doanh nghiép. Chat luong nhan lyc dugc
hinh thanh chi yéu théng qua gido duc, dio tao dé
nang cao kién thirc, trinh d6 hiéu biét ciia mdi ca
nhéan. Gido dyc va dao tao gop phan hinh thanh nén
mdt nhan luc co chat luong t6t, 1a yéu td tao nén gia
tri sang tao, cung cap von kién thirc du rong va viing
chic dé con ngudi co thé thich img véi hoan canh
ciing nhu dap tmg dugc yéu cdu cong viéc.

Vi nén tang tri thire thap, ning luc tu dao tao
nhan lyc ciia doanh nghiép 1a khong nhiéu. Hinh
thirc dao tao ngoai cong viée dbi véi can bd quan ly
duoc kha nhiéu doanh nghiép lya chon vi cong tac
dao tao va té chuc dao tao ctia ho hdu nhu phu thudc
vao co sO dao tao (truong dai hoc, vién, doanh
nghiép tu vén, dao tao nhan lyc.. 2. Niém tin va do
tin cdy co sé dao tao khién cac nha quan tri doanh
nghiép co thé cam nhén dugc cac chuong trinh dao
tao lién quan dén nhu cau kinh doanh va c4 nhan cia
ho, tham chi c6 thé nghi rang ho di tim théy mot
khéa dao tao phat trién pht hop véi nhu cau. Dé co
thé phat trlen du s6 luong lao dong, co quan quan ly
nha nude vé du lich va doanh nghiép kinh doanh du
lich can thiét phai c6 chinh sach thu hut cac té chirc
6 tiém nang vé tri thitc nhu céac truong dai hoc, hoc
vién, truong cao ding vé cac dia phuong trong ving
dé t6 churc dao tao va nghién ctru khoa hoc, tng
dung cong nghé tai khu vuc, cac ché do wu dai dé
thu hat nhan luc du lich ¢6 trinh dd cao tur cac nguén
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trong va ngoai nudc vé cong tac tai dia phuong,
ving du lich, nhat 1a can bd quan ly gioi.

Hé théng gido duc va dao tao 1 yéu t& khach
quan quyét dinh sy phat trién doi ngii nhan luc
nganh Du lich. Chat luong nganh gido duc va dao
tao sé quyét dinh chét luong cua d6i ngli nhan lyc
qudc gia n6i chung va doi ngii nhan lyc nganh Du
lich noi riéng. Trong d6 hé thong cac co s& giao duc
va dao tao dong vai tro quan trong trong viéc xdy
dung va phat trlen moi truong dao tao, cung cap doi
ngil gidng vién vé quan ly va tac nghiép trong nganh
Du lich. Hé théng co s& dao tao du lich tir trung
wong dén dia phuwong dugc to chirc mot cach bai
ban, c6 chuong trinh dao tao tién tién, hién dai s&
g6p phan cung cip mot lyc lwong nhan lyc diu vao
¢6 chit lwong cho cac doanh nghiép.

Gid thuyét H2: Co sé gido duc va dao tao c6 méi
quan hé twong quan thudn véi phat trién nhan luc
chat lwong cao

3.3. Tién bg ciia khoa hoc cong nghé

Khoa hoc cong nghé cang tién b thi khoang cach
tir khoa hoc cong nghé dén san xuét cang rit ngén,
san xudt kinh doanh lién tuc thay ddi, co cdu kinh té
ctia doanh nghiép ciing thay ddi theo. Su phat trién
khong ngimg va nhimng tién bo khoa hoc ki thuat da
cho ra doi nhiing cong nghé hién dai ma n6 doi héi
nhan luc c6 chit luong cao mai dap tng dugce. Viée
ap dung cong nghé mai cho phép doanh nghiép lya
chon chinh sach str dung nhiéu hay it lao dong va doi
hoi nhimg diéu kién nhét dinh vé lao dong. Piéu nay
khong chi anh huéng dén quy mé ma con anh huong
dén chét lugng nhan lyc trong doanh nghiép. Nhiing
tién bo khoa hoc va cong nghé lam thay ddi co ciu
lao dong, doi hdi nhan luc chét luong cao phai duoc
cap nhat kién thirc va nhimg k¥ ning méi, lam phat
sinh nhu cau dao tao lai, b tri, sdp xép nhan lyc phu
hop v6i tinh hinh méi. Do d6, cong tac phat trién
nhan luc chét luong cao tai cdc doanh nghiép du lich
ngdy cang tré nén cap thiét hon, can phai nghién ciru
cai tién chuong trinh, phuong thirc dao tao dé tao
diéu kién cho nhan luc nang cao trinh d9, k¥ nang
lam viéc, k§ ning quan ly trudc sy thay doi nhanh
chong cua khoa hoc cong nghé.

Nhén luc chét lugng cao ludn coi trong dau tu
R&D: 1¢i nhuan thu dugc tr R&D 1a tri thac (ky
thuat). O khia canh nao do, loai tri thirc nay c6 nhiing
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dic diém cua mot hang hoa cong: n6 mang tinh phi
canh tranh va chi khong thé loai trir mot phﬁn.

Nhan luc chit luong cao thudng xuyén cap nhat,
trang bi kién thirc, k¥ nang moi: Trude su thay doi
nhanh chong cua khoa hoc cong nghé thi cong tac
dao tao va phat trién nguon nhan Iyc chét lugng cao
cang dugc chu trong vi nhan lyc chat lugng cao can
dugc cung cap nhitng kién thirc, k§ ning méi dé co
thé sir dung duoc nhiing thiét bi méi dugc dua vao
san xuat.

Ung dung cong nghé trong hoat dong quan ly
doanh nghiép: Mudn déy manh phat trién khoa hoc
cong nghé thi co thé ung dung cong nghé do cac
nude phat trién nghién ciru phat minh ra, hodc c6 thé
hop tac trong nghién ciru va chuyén giao dng nghé,
nhung mat khac ban thin mdi doanhh nghiép ciing
can phat trién doi ngii cac nha quan tri dé tu tim toi,
nghién ciru va phat trién cong nghé cho minh, day la
doi ngili nhan lyc co trinh d6 cao. Trinh do cong
ngh¢ ma doanh nghi¢p ap dung dét ra nhitng doi hoi
d6i v6i doi ngii nhéan lyc trong nganh Du lich tir d6
thiic ddy doi ngii nay nang cao ning luc dé lam chi
dugc nhitng cong nghé do6

Gid thuyét H3: Tién bé ciia khoa hoc cong nghé
c6 moi quan hé twong quan thudn véi phat trién
nhén lyc chat lwong cao

3.4. Nhu cdu ciia doanh nghi¢p du lich

Luc lugng lao dong nganh du lich s€ tao ra gia tri
nham théa man nhu cau cua khach hang, do viy
nang cao chét lwong doi ngii nhan lyc du lich s& gop
phan ning cao chit lugng dich vu cung tng tir d6
gop phan thoa man nhu cau cua du khach. Poi ngii
nhan luc du lich can ndm dugc nhu cau cling nhu
tam ly du khach dé nang cao chit luong dich vu

Chinh sach Phap luét ciia Nha nudc

Co s0 gido dyc dao tao

Tién bo cua khoa hoc cong nghé

Nhu ciu cua doanh nghiép

Nguon: tac gid tong hop va phdt trién

cung ung cia minh. Bén canh d6 nhan lyc nganh du
lich con can c6 kha niang dinh hudéng nhu cau cia
khach hang nham khai thac nhitng nhu cau tiém an
ctia du khach. Do tinh chit dic thu cua cac doanh
nghiép du lich nhu sy canh tranh gay gét; hoat dong
kinh doanh du lich phu thudc nhiéu vao tinh thoi vu,
dich bénh, thién tai,...; nhu ciu khach hang ngay
cang cao; yéu cau sy khac biét & san pham 16n; doi
héi doanh nghiép phai c6 uy tin, thuong hi¢u manh.

Gid thuyét H4: Nhu cau nhdn lyc ciia doanh
nghiép c¢6 moi quan hé twong quan thudn véi dao
tao phat trién nhan lyc chat lwong cao

3.5. Thang do phat trién dao tao nhdn luc du
lich chit lwong cao

Theo Jerry W. Gilley va cac cong su (2002), cho
rang phat trién NNL 1a qué trinh thic day viéc hoc
tap c6 tinh t6 chirc, nng cao két qua thyc hién cong
viéc va tao ra thay doi thong qua viée t6 chuc thuc
hién céc giai phap, cic sang kién va cac hoat dong
quan 1); nham muc dich nang cao nang luc, hiéu qua
hoat dong cua td chirc, kha nang canh tranh va ddi
md&i. Theo Nguyén Thanh Vi (2015) thi phat trién
NNL sé& gop phan l1am thay doi chét lugng NNL vé
mat tri luc, thé luc va phém chét tam 13} xa hoi cua
ngudi lao dong. Trong nhiéu truong hop dé ting
thém sé luong va chat luong NNL, doanh nghiép
can tuyén dung thém nguoi. Vé mat thé luc cia
ngudi lao dong thi c6 nhiéu nhan t6 tac dong dén tir
tién luong, ché do phuc 1o1, hoat dong thé duc thé
thao cuia ban than nguoi lao dong.

3.6. Phwong phap nghién ciru

K¢é thira va phat trién thang do cac thanh phan dé
tao thanh Bang hoi dé xuat, tién khao sat. Nhém tac
gia tién hanh phong van va trao d6i chuyén gia trén

Phat trién dao tao ngudn
nhan luc du lich chat
lugng cao

Hinh 1: Cdc yéu 16 tdc dong dén phat trién dao tao nhan luc du lich chat lwong cao

khoa hoc
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co sd nay, da xac dinh b thang do chinh thic bao
gdm 17 bién quan sat, trong d6 14 bién quan sat cho
5 bién doc lapva3s bién quan sat cho bién phu thudc.

Pé dam bao cho cic phén tich dinh lugng, quy
mo mau dap ing yéu cau: mdi phat biéu co it nhat 5
dap vién (Hair, Gabriel et al. 2014). Cac dap vién
tham gia cung cap thong tin dugc yéu cau xac nhan
c6 day du kién thirc, sy hiéu biét v& van dé nghién
ctru va khong chiu bat ki ap luc nao vé thoi gian,
xung dot loi ich khi cung cép thong tin. Cu thé, quy
mé mau thyc té: 182 phiéu.

Vé phan tich dit liéu, cac phan tich dinh luong
chinh trong nghién ctru bao gom kiém dinh thang do
v6i phén tich nhan t6 kham pha EFA, kiém dinh hé
s6 tin cdy Cronbach alpha va phén tich nhan t&
khang dinh, phén tich hdi quy bdi. Phan mém hd trg

phan tich 4 SPSS. Cac khuyén nghi vé ngudng dam
bao tinh phu hop va d¢ tin cdy dugc tham khao tu
cac nghién cuu cua (Fornell and Larcker 1981) va
(Hair, Gabriel et al. 2014)

4. Két qua nghién ciru dinh lwgng cac yéu t6
anh hwéng dén phat trién dao tao nhan lyc du
lich chit hrgng cao

4.1. Kiém dinh cronbach’s alpha déi véi cdc
bién quan sdt

Dé kiém dinh d tin cdy va danh gia thang do, tac
gia str dung hé s6 Cronbach’s Alpha va hé sb tuong
quan bién tong nhim loai nhimng bién quan sat
khong dong gop nhiéu cho sy moé ta cia khai niém
can do (Hoang Trong & Chu Nguy&n Mong Ngoc,
2005). Sau khi phan tich Cronbach’s Alpha c6 02
bién bi loai bo d6 1a: PL1: “Té chirc bd may quan ly

Bang 1: Két qud phdn tich Cronbach’s Alpha va hé sé twong quan bién tong

Bién quan sat

Trung binh
thang do néu
loai bién

Phwong sai thang do
néu loai bién

Alpha néu
loai bién

Twong quan
bién tong

Chinh sdach phap ludt Cronbach’s Alpha = 0,720
PL2 5,35 3,339 ,527 ,649
PL3 5,72 2,915 ,666 ,464
PL4 5,85 4,072 ,445 ,738
Co 5o gido duc dao tao Cronbach’s Alpha = 0,849
DT2 6,67 3,490 ,719 ,7197
DT3 6,75 4,566 , 122 ,304
DT4 7,02 3,666 ,744 ,764
Khoa hoc cong nghé Cronbach’s Alpha = 0,875
KHCNI1 8,69 1,784 ,792 ,197
KHCN2 8,80 1,705 ,674 913
KHCN3 8,64 1,755 ,832 ,7164
Nhu cdu doanh nghiép Cronbach’s Alpha = 0,919
NCDNI1 7,80 3,830 0,771 0,935
NCDN2 7,76 3,160 0,889 0,837
NCDN3 8,23 3,224 0,856 0,866
Phit trién dao tao nhén luwc DL chat lwong cao Cronbach’s Alpha = 0,940
HHI 7,97 4,254 0,774 0,987
HH?2 8,20 3,330 0,936 0,864
HH3 8,24 3,382 0,932 0,867

Nguon: Két qua xir ly s6 liéu bang phan mém SPSS 20

khoa hoc =

S6 bB1/2023

thuongmai 111



Y KIEN TRAO DBOI

Béang 2: Két qud ma trgn xoay cua bién déc lap sau khi logi bo bién

Nhan to

NCDN?2

947

NCDN3

929

NCDNI1

.887

KHCN3

933

KHCNI

920

KHCN2

.839

DT3

.884

DT4

.884

DT2

.868

PL3

.883

PL2

798

PL4

702

Nguon: Két qud chay mé hinh bang chwong trinh SPSS 20

nha nude vé PTNL”, DT1: “Hé thong gido duc dao
tao nganh du lich” Nguyén nhan 13 do cac bién nay
¢6 hé sé twong quan bién tong <0,3

Sau khi loai cac bién noi trén, két qua phan tich
Cronbach’s Alpha va hé s6 twong quan bién tong
dugc thé hién qua bang 1. Két qua phan tich d tin
cdy cho thdy hé s6 Cronbach’s Alpha cua cac bién
quan sat con lai déu co gia tri trén 0,7. Cac bién quan
sat co hé sb twong quan bién téng kha chit ché
(>0,3). Cac thang do c6 hé sé Cronbach’s Alpha >
0,6 1a dat yéu cau.

4.2. Phén tich nhén té khdm phd (EFA)

* Thyc hién phdn tich EFA cho bién déc lap

Theo két qua tai bang 2 cho thdy, khong c6 bién
nao tai 1én trén 1 nhan t6 nén khong vi pham tinh
phan biét trong ma tra trdn xoay. 12 bién quan sat
dugc gom thanh 4 nhan t6, tat ca cac bién quan sat
déu co hé sb tai nhan td Factor Loading 16n hon 0,5

Tai bang 3 cho thiy, KMO and Barlett’s Test. 0.5
< KMO = 0,697< 1, phan tich nhan td duoc chép
nhén véi tp dit liu nghién ctru. Sig Barlett’s Test =
0.000 < 0.05, phén tich nhan t6 1a phu hop.

Bang 4 cho théy, Téng phuong sai trich =
77,83%> 50% cho thdy mé hinh EFA 1a phu hop.
Nhu vay, 4 nhan td duoc trich co dong duoc 77,83%
bién thién cac bién quan sat.

Bang 3: Kiém dinh KMO va Bartletciia bién déc lap

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,697

Bartlett's Test of Sphericity | Approx. Chi-Square 1157,933

df 66

Sig. 0,000

Nguoén: Két qua chay mé hinh bang chwong trinh SPSS 20
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Bang 4: Két qua EFA vé Gid tri Eigenvalue va Tong phiong sai trich ciia bién dc ldp
Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared
Loadings
Total % of Cumulative Total % of Cumulative
Variance % Variance %
1 2,871 23,922 23,922 2,871 23,922 23,922
2 2,529 21,076 44,997 2,529 21,076 44,997
3 2,262 18,853 63,851 2,262 18,853 63,851
4 1,678 13,980 77,830 1,678 13,980 77,830
5 ,703 5,860 83,690
6 ,432 3,602 87,292
7 ,374 3,114 90,407
8 ,343 2,862 93,269
9 ,289 2,405 95,674
10 ,257 2,138 97,812
11 ,149 1,245 99,056
12 ,113 ,944 100.000

Nguon: Két qua chay mé hinh bang chwong trinh SPSS 20
* Thyc hién phdn tich EFA cho bién phu thudc nhén véi tp dit liu nghién ctru. Sig Barlett’s Test =
Tai bang 5 cho thay, KMO and Barlett’s Test. 0.5  0.000 < 0.05, phan tich nhén t6 la phu hop.

< KMO = 0,698< 1, phan tich nhéan t6 dugc chap

Bang S: Kiém dinh KMO va Bartlet cia bién phu thuoc

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,698
Bartlett's Test of Sphericity | Approx. Chi-Square 698,037
df 3
Sig. 0,000

Nguon: Két qua chay mé hinh bang chwong trinh SPSS 20
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Bang 6: Két qua EFA vé gid tri Eigenvalue va tong phwong sai trich bién phu thugc

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared
Loadings
Total % of Cumulative Total % of Cumulat
Variance % Variance ive %
1 2,680 89,329 89,329 | 2,680 89,329 89,329
2 0,295 9,832 99,162
0,025 0,838 100,000

Nguon: Két qua chay mé hinh bang chwong trinh SPSS 20

Béng 6 cho thay, Gia tri Eigenvalue = 2,680 > 1
va trich dugc 1 nhéan t6 mang y nghia tom tit thong
tin tot nhit. Tong phuong sai trich = 89,329 %>
50% cho thdy mo hinh EFA 1a phu hop. Nhu vay, 1
nhan t& dugc trich ¢o dong duogc 89,329 % bién
thién cac bién quan sat.

hap dan, phan dau thudc nhom ba quoc gia dan dau
vé phat trién du lich trong khu vuc Pong Nam A va
50 qudc gia c6 ning luc canh tranh du lich hang dau
thé gidi. Pén nim 2030: Du lich thyc sy 1a nganh
kinh té miii nhon va phat trién bén vimng. Viét Nam
trd thanh diém dén dic biét hap dan, thudc nhom 30

Bang 7: Tom tat mé hinh (Model Summaryb)

Model R R Square Adjusted R Std. Error of the Durbin-
Square Estimate Watson
1 .164° 0,57 0,55 0,93968 2,128

Nguon: Két qud chay mé hinh bang chwong trinh SPSS 20

Gi4 tri R? hiéu chinh bing 0.57 cho thiy bién
doc 1ap dua vao chay hdi quy anh huéng 57% su
thay ddi ctia bién phu thudc, con lai 43% la do cac
bién ngoai md hinh va sai sé ngiu nhién. Hé sb
Durbin — Watson = 2,128, ndm trong khoang 1.5 dén
2.5 nén khong co hién twong ty twong quan chudi
béc nhit xay ra

4. Mt sb giai phap ham y chinh siach nhim
phit trién dao tao nhén luc du lich chit lwong cao

Ngay 22/01/2020 Thu tudng Chinh phu da ra
Quyét dinh s6 147/QD-TTg vé Chién lugc phat trién
du lich Viét Nam dén nam 2030 d3 xac dinh: “Muc
tiéu dén nam 2025: Viét Nam tré thanh diém dén

qudc gia c6 nang luc canh tranh du lich hang dau thé
gidi, dap Gmg day dii yéu cau va muc tidu phat trién
bén viing...”. Do vdy, van dé ngudn nhan lyc chit
lwong cao cho phét trién du lich chung ta cAn phai
thay d6i hé thong dao tao nganh du lich dé c6 thé
dap tmg duoc céac tiéu chuan nghé VTOS nhur:

- Céc truong dai hoc ¢ Viét Nam dao tao vé Du
lich can diéu chinh tang thoi lugng hoc thuc hanh
nghé du lich, linh hoat trong viéc phan bd lai
chuong trinh khung dé tranh bi han dinh s luong tin
chi kién thirc chung din dén kho khin trong viéc gia
tang thoi lwong hoc phan nghiép vu huéng dan. Nhu
vay, cac truong dai hoc cé thé can ddi thoi luong

=
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dao tao 1y thuyét va thyc hanh ma khéng can phai
giam qua nhiéu sd tin chi cac hoc phan chung.

- Xay dung ndi dung giang day nghiép vu nganh
dap ung nang lyc tiéu chudn VTOS dam bao muc
tiéu trang bi d kién thirc cho ngudi hoc. Giang vién
ap cac tiéu chuan trong VTOS lam tiéu chuan cho
qué trinh giang day dong thoi thiét 1ap cac bai tap
thuc hanh gén véi thuc té.

- Khi xay dung gido 4n ngoai cac tiéu chuin vé
nghiép vu su pham va dap tng yéu cau chuyén
mon 1y thuyét, cac giang vién ciing nén thiét ké
gi4o 4n tich hop vira giang li thuyét vira giang thuc
hanh. Giang vién lga chon cic phuong phap phu
hop véi ting ndi dung giang day: Thao ludn, lam
viéc nhom, thuyét trinh, ké chuyén, lam mau, dong
vai, st dung cac tro choi... két hop véi nhiéu ki
thuat dé tao hiéu qua giang day (Tao su himg thu,
su hd tro cia cac phuong tién truc quan, thanh
ngit, cic méau chuyén/kinh nghiém ca nhan dé
truyén dat thong tin, dat cac cau hoi, st dung
poster).- Can gia ting cac gido cu tryc quan: tranh
anh, do vat... Nhu vay, gio hoc s€ thém phén hép
dén, tha vi va nhé dugc 1au hon. Bén canh d6 van
dung linh hoat cac phuong phap giang day khac
ciia VTOS nhu thao luan nhém, thuyét trinh, ké
truyén... cic mau, phiéu, biéu, hinh anh, phim...
gan véi thuc té nghé nghiép.

- Xay dyng va tao diéu kién hoc tip va trai
nghiém cac ky ning nghiép vu nhu: t6 chiic team-
building, diéu hanh va quén trj khach san, giai quyét
cac tinh hudng gia dinh..., giang vién c6 thé phan
cong cac hoat dong cho sinh vién va hd trg nhau
trién khai cong viéc khi huéng din nghiép vu...
Hoic giang vién co thé lya chon phuong phép chia
nhom va chia lich thuc hanh, mot sé noi dung sinh
vién khi thuc hanh 1an 2-3 ¢6 thé tra bai bang cach
quay clip dé giang vién nhan xét, gop .

- Can 4p dung VTOS trong viéc danh gia chat
luong clia sinh vién, cu thé trén co s& danh gia bao
gdm ca 3 yéu cau: ki nang, kién thirc, thai do.

+ Pbi voi phan kién thirc: Giang vién can thiét
1ap cac dang bai tap gin lién véi co so 1y thuyét thyuc
té nhu hoat dong quan tri khach san, hoat dong

Y KIEN TRAO BOI

huéng dan tai mot diém cu thé, diéu hanh hoat dong
cu thé tai mot nha hang...

+ P4i véi phan ki nang: Sinh vién chuan bi va
thuc hanh cac ki ndng cu thé nhu 6 chue hoat dong
cua mot nha hang, hoat dong phuc vy, teambuilding,
thuyét minh sudt tuyén va tai diém.

+ D4i voi phan thai do: Rén luyén bang cac
chuén myc nghé nghiép, quy tic nghé nghiép va ki
luat, khen thuong.

- Pé ¢6 thé khic phuc dugc han ché vé co so vat
chat ki thuat, cac truong dai hoc can gia ting gin
két voi doanh nghiép du lich trong qué trinh dao
tao thong qua cac hoat dong tac nghiép thuc té didu
nay dam bao cho céc co so dao tao nam bit kip thoi
nhu cau nhan lyc ciia doanh nghiép du lich. Pay la
giai phap ma hién nay nhiéu truong di va dang ap
dung. Tuy nhién, dé dam bao chét luong, gidng
vién can c6 ké hoach thuc hanh cu thé va théng
nhat voi doanh nghiép, hinh thirc kiém tra danh gia
nham dam béo sinh vién duoc rén luyén theo ding
dinh hudng cua Nha truong. Pon vi dido tao cin
xdy dung danh sach doanh nghiép trong diém va
thuc hién ki két hop tac dé co chién lugc dai han
trong viéc phdi két hop giang day thuc hanh nghiép
vu huéng dan. Hon nita véi tdc do phat trién nhu
hién nay thi ciing can dau tu nhiéu hon nira cho
viéc ap dung khoa hoc cong nghé¢ vao qua trinh dao
tao, day ciing 1a cach thirc dé nhan luc duge dao
tao co diéu kién tiép can voi nhiing tién bo cua
khoa hoc cong nghé

Két luan

Ngudn nhan lyc cho nganh Du lich Viét Nam
hién nay di c6 nhitng budc phat trién dang ké. Tuy
nhién, do anh huong rat 16n tir dai dich Covid-19
nén chat luong ngudn nhan Iyc bi anh hudng
nghiém trong. Pic biét 1a d6i véi cac vi tri doi hoi
ngudn nhan Iyc chit lugng cao nhu: diéu hanh tour
quéc té, quan Iy khach san 4-5 sao. Hon nita, Viét
Nam da tham gia vao hi€p uéc MRA nén viéc cac
lao dong Viét Nam bj 1ép vé trude cac lao dong co
trinh d6 cuia cac nudc trong khu viee ASEAN 1a didu
khong tranh khoi. Dé giai quyét thuc trang nay can
¢6 sy quan tim va cac giai phap dong b tir cac co
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quan quan ly nha nudc, nha truong va cac doanh
nghiép du lich. ¢
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Summary

The article addresses the practical research on
high-quality human resource training in the tourism
industry according to the VTOS (Vocational
Training and Ongoing Training) standards at univer-
sities in our country. The current situation involves
challenges in providing high-quality human
resource training for the tourism sector, especially in
the context of the Covid-19 pandemic and the mutu-
al recognition of professions among ASEAN coun-
tries. The training and issuance of VTOS vocational
certificates in Vietnam, as well as the utilization of
foreign labor with VTOS certificates in Vietnamese
enterprises, are hindered by the limited availability
and deficiency of this labor force in the training
process. Through practical surveys, the author ana-
lyzes the factors influencing the development of
high-quality tourism human resource training
through the VTOS transition. These factors include
legal aspects, science and technology, training insti-
tutions, and the demands of businesses, all of which
have shown positive impacts on the development of
high-quality tourism human resource training based
on international standards. Based on these findings,
the author proposes some suggestions and solutions
to address the aforementioned challenges.
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