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TAC_BONG CUA CANG THANG CONG NGHE DEN HANH UL
NGHi UIEC THAM LANG CUR NHAN LUC NGANH NHAN 5U
UR URI TRO CUR KIET SUC CONG VIEC
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Pham Anh Phuong*
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* Trwong Dai hoc Thwong mai
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Nghién cuu s dung mo hinh voi 206 mau, dé kham pha anh huong cua cang thang cong
nihé den hanh vi nghi viéc tham lang tinh dén vai tro trung gian cua kiét sirc cong viec cho
nhan lyc nganh nhan sy tai Viéet Nam. Dir lieu dwoc phan tich bang phwong phap mo hinh
phuong trinh cqu tryic PLS-SEM va két qua nghién ciru cho thay: cang thang ¢cong nghé khong
chi tryc tiép dan dén kiét sirc cong viéc va kiet sipc cong viéc tryc tiep dan den nghi viéc tham
lang, ma xudt hién co ché trung gian khi cang thang cong nghé lam gia tang kiét sirc cong viéc
trr do dan den hanh vi nghi viec tham lang cua nhan vien nhan sw. Day la mot gia thuyet moi
S0 voi cgc nghién curu pho bien trudc thuong tdp trung tim hiéu moi quan hé tryc tiep giita
cang thang cong nghé, nghi viéc tham_lang va kiét sirc cong viéc. Trén thuc teé, viéc loai bo
hoan tqan cang thang cong nghé la diéu gan nhw khong kha thi trong boi canh chuyén doi so
toan cau, Tuy nhién, néu to cfbi’c co thé kiém soat va giam thiéy kiét swc cong viéc thong qua
cdc nguon luc ho tro phu hop thi tac dong tiéu cuc cua cang thang cong nghé lén hanh vi nghi
viéc tham lang co the duoc han ché dang ké. Két qua nghien ciru ciing la can cuw cho lanh dao
doanh nghiép nhan dién ro cac yéu to gay cang thang cong nghé, tir do co bién phap can thiép
phu hop nham giit chan nhdn vién nhan sy, giam kiét sirc cong viéc, tang cuwong hiéu suat lam
viéc cua ho, gop phan vao sw on dinh nhan luc va phat trién bén virng cua to chirc.

Tir khéa: Cang thang cong nghé, hanh vi nghi viéc tham ldng, kiét sitc cong viéc, nhén vién
nhan su.

Keywords: Technostress, quiet quitting, burnout, human resource employees.

JEL Classifications: M12, M54, O15.

DOI: 10.54404/JTS.2026.213V.05
1. Giédi thiéu

_ viéc tham léni” - trang thai ma nhan vién
Tron%l thé ky 21, cong nghé thong tin da 0

khong bd vigc hoan toan nhung chi thuc hién

tr¢ thanh mot yéu to khong thé thiéu trong
hoat dong cuia hau hét cac t6 chuc. Tuy nhién,
sy tham nhdp sdu rdng cua cong nghé vao
modi truong lam viéc khong chi mang lai
nhiing loi ich vé nang suat ma con tao ra
nhirng thach thirc 16n ve strc khoe tdm 1y cua
nguol lao dong ma phd bién Ja hién tuong
cang thang cong ngh¢. Cang thang cong nghe
dan dén kit strc cong viéc va sau do 1a “nghi

muec to1 thiéu cac yéu cau cong viéc (Ragu-
Nathan va c.s., 2008). |

Mic du chua cé nhi€u nghién ctiru chuyén
sau ve hién tuong nay tai Viet Nam, nhung cac
bdo cdo tir cac cong ty tuyén dung va cac khao
sat nhan sy cho thay, hién tugng nghi vi¢c
tham 1dng gdy ra mot hé qua nghiém trong hon
S0 voi viée bo viéc hoan toan: nhan vién van &
lai, nhung s€ giam cam két véi t6 chire (Singh,
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2023), tang vang mat tai noi cong s6 (Lambert
va c.s., 2015), tang ¥ dinh nghi viéc (Rahim &
Cosby, 2016), giam nang suat lao dong (Dewa
va c.s., 2014) va quay tr¢ lai lam giam hi¢u
sudt cua to chuc (Sirén va c.s., 2018). Piéu
nay dac bi¢f quan trong trong nganh nhan su,
nol ma chat luong cua cOng viéc nhén sy
(tuyén dung, dao tao, quan Iy hiéu suat) truc
tiép anh hudng dén chién lugc phat trién nhan
luc cua toan to chirc. Néu cac nhan vién nhan
sy roi vao trang thai nghi viéc tham léng do
cang thang cong ngh¢ va kiét strc s& gdy anh
huéng tiéu cuc dén toan bd hiéu qua hoat
dong cua to chirc (Klotz & Bolino, 2022).
Trén thé gidi di c6 nhimg nghlen cuu ve
cang thang cong nghé (Alam, 2016; Suh &
Lee, 2017), kiét suc cong viéc (Khan va c.s.,
2014; Yilmaz va c.s., 2015), va y dinh nghi
viéc tham ldng (Wu va c.s., 2022); Nghién
ciu vé moi quan_hé gitra cang thang cong
ngh¢, nghi viéc tham lang, kiét strc cong viéce
tap trung vao mét s6 nganh nhu y t€ (Galanis
va c.s., 2023), gido duc (Lu va c.s., 2023)
hodc Gen Z (Xueyun va c.s., 2023), ma chua
c6 nghién clru nao cho doi tugng nhan luc
nganh nhan su. Thém vao do, hau hét cac
l%hlen clru trude day thuong tap trung kham
4 moi quan h¢ gitra cang thang cong ngh¢
Va y dinh nghi viéc, ma chua di séu vao viée
khdm pha moi quan hé giita cang thing cong
nghé va nghi vi¢c tham lang, frong d6 coi kiét
suc cong vigc nhu mot yeu to trung gian.
Nhén luc nganh nhan sy _c6 nhung dac
diém nghé nghiép dac thu, d¢ chiu tac dong
cua cang thang cong nghe va kiét sic cong
viéc hon so vé1 nhiéu nhom nghe nghiép khac
bdi ho khong chi thuc hién cac chic ning
hanh chinh nhu tuyén dung, dao tao va quan
Iy hé so nhan sy ma con dong vai tro trung
gian ket noi gitra chién lugc quan tri cua to
chitc va nhu cau cia ngudi lao dong
(Lounsbury va ¢.s., 2008). Bac biét trong bo1
canh chuyen doi s0, nhan vién nhén sy can
cgp nhat, xur ly va ket ndi lugng thong tin 16n
gan vOi cac hé thong thong tin nguén nhin
uc (HRIS), dphan mém quan 1y hi€u suat, nén
tang tuyén dung tryc tyyen... dot héi cuong
do tuong tag cao, yéu cau quén 1y cdm xuc va
thich Ung tot v&1 cac hé thong quan tri nhan
su dya trén cong nghé.
Trén co s¢ do, nghién cyru tap trung kham
pha anh hudng cua cang thang cong ngh¢ dén

QUAN TRI KINH DOANH

hanh vi nghi viéc tham lang, cua nhan luc
nganh nhan sy, dac biét tinh dén vai tro trung
gian cua ki¢t suc cong viéc, tu d6 lam co s¢
cho lanh dao doanh nghi¢p c6 nhiing quyét
sach phu hop trong tdng hiéu suat lam viéc,
giam ti 1€ nghi viéc cua nhan vién nhéan su.
Bai nghién ctu gom cac ndi dung co ban say:
Co s¢ 1y thuyét va mé hinh nghién ctru vé moi
quan h¢ gitta cang thang cong ngh¢, hanh vi
1§h1 viéc tham lang va kiét strc cong vi¢c cua
an lyc nganh nhan sy; phuong phap va
thang do nghién ctru; két qua nghién ctru va
nhitng ban lyan, ham ¥ ¥ quan tri vé anh hudng
cua cang théng cong nghé dén hanh vi nghi
viéc tham ldng cua nhan lyc nganh nhan su,
val tro trung gian cya kiét strc cong viéc.

2. Co ' s6'ly thuyet va mé hinh nghién ciru

2.1. Mét so khdi niém co bdn

2.1.1. Capg thang cong nghé

Cang thang cong nghé (Techno-stress)
dugc mo ta l1an dau tién boi Brod - mot nha tam
1y hoc 1am sang - vao nam 1984. Tac gid dinh
nghia hién tugng néy la “mot can bénh hién dai

ve kha nang thich (mg, phat sinh do su bat luc
trong viéc thich nghi lanh manh véi cac cong
ngh¢ may tinh mé1” (Brod, 1984). Khoang mot
thap ky sau, Weil va Rosen (1997) m¢ rong
khai niém nz‘l va dinh nghia cang thang cong
ngh¢ 1a “bat ky tdc dong ti€u cuc ndo lén thai
d9, tu duy, hanh vi hodc tam ly, xuat phat truc
tlep hay gian tiép tir cong nghd”.

. Ragu-Nathan va ¢.s. (2008) xac dinh nam
yéu to gy cang thang coéng nghé (techno-
stressors), bao gom:

- Qua tai cong nghé (techno-overload) dé
cap dén tinh hudng trong dé cong nghé thic
¢p nguoi dung lam viéc nhanh hon va trong
thoi gian dai hon.

- Phtrc tap cong nghé (techno-complexity)
mo ta hoan canh %hi su phirc tap cua cac he
thong cong nghé thong tin va truyén thong
khién nguoi dung cam thdy thiéu ning luc
trong viéc sit dung may tinh, bydc hg phai
dau tu thém thoi gian va no luc dé hoc hoi va
lam chu cong nghé.

- Xam lan cong ngh¢ (techno-invasion) thé
hién tac dong gian doan cua cong nghé trong
moi trudng lam viéc, noi nhan vién Juén trong
trang thai “truc tuyén”, ho cdm thay bi rang
budc phai duy tri két ndi lién tuc, tor d6 xoa
nhoa ranh gidi gilta cugc song ca nhan va
cong viéc.

khoa hoc =
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- Bat on cong nghé (techno-uncertainty)

Ehén anh noi lo mat vi¢c do ty dong hoa hoac

1 thay thé bdi nhiing nguoi ¢6 ky nang cong
nghé cag hon.

- Bat an ninh céng nghé¢ (techno-
insecurity) mo ta trang thai cam thay khong
an toan cua nguoi dung trudce nhitng thay doi,
cap nhat va nang cap cong nghé lién tuc, doi
hoi viéc hoc hoi va dao tao thuong xuyén.

2.1.2. Kiét surc céng viéc

Theo Yilmaz va c.s. (2015), ki¢t sttc cong
viéc (burnout) 1a “mot trang thai suy kiét ve
thé chat, cim xtc va tinh %an, thuong xuat
hi€én ¢ nhiing nguodi c6 su tuong tdc nghé
nghi¢p truc ti€p, li€n tuc véi ngyoi khac”.
Trang thai nay bao gobm mét moi the chat, kiét
qué kéo dai, cam gidc tuyét vong va vo vong,
cung voi sy hinh thanh nhan thue tiéu cuc ve
ban than, cdm gidc kém hi¢u qua va thai do
tiéu cuc doi vo1 nguoi khéc.

2.1.3. Nghi viéc tham lang,

Thuat nglt nghi viéc tham ldng (quiet
quitting), - mo ta trang thai nhan,vién %e‘lm viéc
0 mirc t0i thiéu, khong 6 su gan bo hay chu
dong trong cong viée, thudt ngr nay dugc nha
kinh té hoc Mark Boldger dua ra nam 2009,
nhung trd nén pho bién sau dai dich Coyid 19
(Hamouche va c.s., 2023) giai doan xuat hién
lam séng nghi viéc 16n.

Theo Gaying va, c.s. (2012), cac yeu tb
chinh c6 thé dan dén hién tuong nghi viéc
tham ling bao gém: thiéu cam giac duoc
quan tam va tran trong, thi¢u ¢o hoi hoc héi
va phat trién, va thiéu sy két ndi vo1 muc tiéu
hoac st ménh cua t6 chic. Tu cadc nguyén
nhan trén, nghi viéc tham ldng ton ta1 dudi
nhiéu hinh thurc khac nhau, nhu gidi han lai
cam két cong viéc, chi cO gang toi thi€u tai
noi lam viéc, chi dap tng dang ca¢ yéu cau
co ban cua cong viec, giam gan ket do1 voi
cong viéc va thiét 1ap ranh gidi gitta cong
viéc va cudc song ca nhan (Wade, 2022),
Nhitng nhan Vlel’l nghi viéc, tham lang c6 thé
dugc xem 1a “ngudi ¢ lai bat dac di” - nhirng
ngudi dé ¢ hanh vi tai noi lam viéc voi xu
huéng 1éch chuin va 1a nhitng nguoi c6 ¥
dinh nghi viéc cao (Singh, 2023).

2.2. Ly thuyét nén tang .

2.2.1" Ly thuyét Yéu cdau - Nguon luc
Cong viéc

Theo 1y thuyét Yéu cau - Ngudn luc Cong
viéc (Job Demands-Resources, JD-R) duoc

dé xuat boi, Demerouti va c.s., (2001): moi
cong viée déu bao gdbm cac “yéu cau”, tic la
nhitng yéu_td doi héi nd luc lién tuc va ¢o
nguy co dan dén cang thang va cac “nguodn
lyc”, tire 14 nhimg yéu to gitip gigm bot
cay cong viéc, giam bdt cang thang va i:an
ché cac chi ph1 sinh ly, tam ly lién quan.
Trong bdi canh thim nhap sau rong cua cong
ngh¢ vao moéi truong lam viéc, nhan vién
nhan sy ding trudc nhitng yéu cau cong vige
nhu cén lién tuc hoc hoi, lam chu va nang cap
cong ngh¢; kiém soat va duy tri két no1 vdi
nguoi lao dong; ranh giéi mo ho gilra cude
song ca nhan va cong viéc dé dam bao, gitra
on dinh t0 chirc va nang cao,nang suat lao
dong Céac yéu to gay cang thang cong ngh¢
trén dan dén nhirng heé qua tiéu cyc nhu giam
su hai long trong cong viée, gay kit suc va
suy giam hiéu suat lam viéc (Jena, 2015; Wu
va c.s., 2022). Vi thé, dé giam bt yéu cau
cong Viéc, giam cang théng, nhan lyc c6 xu
hudng chi ¢6 gang to1 thidu taj noi lam vige,
chi dap ng dung cd¢ yéu cdu co ban cua
cOng viée, giam gan ket doi voi cong viée va
thict lap ranh g161 gilta cong viéc va cudc
song ca nhan (Wade, 2022).

2.2.2. Ly thuyét Trao doi xa hoi

Theo ly thuyét Trao d61 X& hoi (Social
Exchange Theory) cua Blau (1964) moi
quan h¢ gitra nguo1 lao dong va to chirc duoc
hinh thanh dya trén_nguyén tic trao doi lgi
ich va sy dap lai lan nhay. Khi nhan vién
nhan duoc sy ho tro va nguoén Iuc phﬁ hop tur
t0, chirc, ho c6 xu hudng gia tang mure d§ cam
két va dong gop cho 6 chire. Nguoc, lai, khi
nhén vién phai d61 mgt véi cdc yéu cau cong
viéc qué cao hodc thiéu su ho tro tir to chirc,
ho c6 thé giam muc d6 dong gop nhu m@t
cach di€u chinh lai sy can bang trong moi
quan hé trap doi.

Tron%‘bm canh nghién ciru nay, cang thang

cong ngh¢ c6 thé dugc xem la mot dang yéu

cau cong viéc lam gia ting ap luc cua nhan
vién. Khi ap luc cong ngh€ vuot quéa kha nang
thich nghi va khong dugc bu dap bang cag
nguon luc ho trg thich hop, nhan vién co thé
roi vao trang thai kiét strc cOng viée va giam
muc d§ no luc trong cong vige. Hanh vyi nghi
viéc tham lang do d6 co thé duge hiéu nhu
mot phan Gng diéu chinh cua nhan vién nham
khoi phuc su can bang trong méi quan h¢ trao
do1 gitra cd nhan va to chuec.

=

66 thuong mai

So6 213/2026



QUAN TRI KINH DOANH

2.3. M6 hinh va cdc gida thuyét |

2.3.1. Moi quan hé giita cang thang cong
nghé va su kiét sitc cong viéc

Dé co thé phat trién va ton tai trong thoi
dai thong tin, nhirng nguoi st dung cong nghé
trong moi trudong lam vi¢e can no luc lién tuc
nham bat kip toc do phat trién nhanh chong
cua cong ngh¢. Theo mo6 hinh Yéu cau, -
Nguén luc Cong viée (JD-R), ¢ac yéu cdu
cOng viéc co thé dan dén cang thang thé chat,
gdy ra suy giam strc khoe nghiém trong, bao
gom cé hién tugng kiét strc cong viéc (Bakker
& Demerouti, 2007; Demerouti & Bakker,
2011), Trong boi canh nay, tac gia cho réng
cac yéu to gay cang thang cong ngh¢ chinh Ja
nhing yeu cau cong vi€c co kha nang dan dén
tinh trang ki€t strc cong viéc (Bakker &
Demerouti, 2017). |

(Alam, 2016) tién hanh mot nghién ciu
trong nganh hang khong v&i 400 nhan vién va
phat hi¢n rang cang thang cong ngh¢ c6 moi
quan h¢ manh mé vai ki€t suc cong viéc. Suh
& Lee (2017) cling c6 mot két qua tuong
dong va cho rang cang thang ¢ong ngh¢ tao ra
su kiét strc cong viéc trong boi canh lam vige
tir xa, nhan vién lam viéc tur xa bi tiép xuc voi
cong ngh¢ nhi€u hon va tir d6 c6 su kigt sgc
cong viéc cao hon. (Wu va c.s., 2022) tién
hanh mot nghién ctru v6i 350 nhan vién
nganh du lich thong minh (smarf hospitality)
va cling phat hién rang su xam lan cong ngh¢
c6 tac dopg manh mé dén kiét strc cong viece.
Nhiing ket qua cua cac nghlen cuu trén chung
to rang mO1 quan h¢ gitra cang thang cong
nghé va kiét suc cong viéc la manh mé va

nhat quan.

Do @0, tag gia dé xuat gia thuyet sau:

Gia thuyet HI: Cang thang cong nghé co
moi quan hé tich cuc voi sy kiet suc cong viéc.

2.3.2. Moi quan hé gitra su kiét siec cong
viéc va nghi viéc tham lang

Theo Hamouche va c.s., (2023), th6i quen
nghi viéc tham lang thudong dugc nhan vién

ap dung khi ho kiét strc hoac cam thﬁy that
vong do khoi lugng cong viéc ngay cang
tang cung voi nhing yéu cau keo dai vé thot
gian, dong thoi thi€u cam gidc duge ghi
nhan hodc tran trong. Ho chon nghl viéc
tham lang dé bao vé ban than vi ho can cham
soc cho tam ly ctia minh, gidm cang thang,
loai bd ap luc va sy ki¢t stc Hamouche va
c.s., (2023). Nghién ctry ctia Xueyun va c.s.,
(2023) véi doi tuong the hé Z ciing da ching
minh ki¢t suc lam tang kha nang nghi viéc
trong im ldng. Do do, tac gia dé xuat gia
thuyét sau: | )

Gia thuyét H2: Kiét siec cong viéc co moi
quan hé tich cuc voi nghi viéc tham lang

2.3.3. Vai tro trung gian cua kiét sirc cong
viéc trong moi quan fe giita cang thang cong
nghé va nghi viéc tham lang

Cac nghién ctru trude day da cho rang yéu
cau cong viéc 1a nhitng yéu t6 gy anh hudng
tiu cuc dén hiéu suat 1am viéc clia nhan vién
bang cach gay ra triéu chung kit stc ca vé
thé chat lan tam ly (Khan va c.s., 2014;
Podsakoff, va c.s., 2007), cac nghién ctru nay
gia dinh rang k,iét s,l'Ic cong vi¢c chinh la mot
trong nhirpg yeu to trung gign ma thong qua
do, cac yéu to gay cang thang con% nghe¢ -
mot dang y€u cau cong viéc, c6 anh hudng
dén hanh vi ,nghi vi¢c tham lang Khi nhan
vién cam thiy qua tdi v6i cac cong cu cong
nghé, yéu cau cong vi¢e lién tuc va su két no1
khong ngung, ho de€ roi vao trang thai ki¢t suc
va mat dong luc (Suh & Lee, 2017) va day
cing la mgt trong nhitng nguyén nhin dan
dén nghi viéc trong tham lang (Xueyyn va
cong, su, 2023). Do d6, tac gia d& xuat gia
thuyét sau: |

Gia thuyet H3: Kiét syrc cong viéc dong vai
tro, trung gian trong moi quan_h¢ giia cang
thang cong ngh¢ va nghi viéc tham lang

. Tu nhiing gia thuy€t néu trén, cac tac gia

de xuat mo %mh nghlen ctru nhu ¢ hinh 1:

. /v[ Kiét strc cong viéc ]\ H2
/ ~

] H3

o

[ Cing thang cong nghé ]

(Nguoén: Dé xuat cua nhom tac gia)

" Nghi viéc tham lang ]

Hinh 1: M6 hinh nghién ciru dé xudt

khoa hoc =

'S5 21372026

thuong mai 67



QUAN TRI KINH DOANH

3. Phuong phap va thang do nghién ciru

3.1. Phuwong phap nghién ciru

Nghién cuu nay sir dung phuong phap
nghién ctu dinh lugng nham kiém dinh mQ
hinh nghién ctru va cac gia thuyét duoc dé
xuat. Sau khi dit liéu dugc thu thap va lam
sach, nhom tac gia tién hanh phén tich bang
Ehan mém SmartPLS, s dung ky thuat mo

inh phuong trjinh cau truc dya trén binh
phuong nho “nhat ting phan (PLS SEM) dé
danh gia chat luong thang do, muc do phu
hop cua mo6 hinh va kiém dinh cac moi quan
h¢, gilra cac bién trong md hinh nghién ctru.
Do1 tugng khao sat cua nghién clru 1a nguoi
lao dong dang lam viéc trong linh vuc nhan
su tai cac doanh nghi¢p Viét Nam, bao gom
ca cap nhan yién va cap quan ly.

Vé ¢d mau, nghién cuu &p dung phuong
phap PLS-SEM cua Barclay va c.s., (1995)
vo1 kich thudc mau toi thiu can dat it nhat 10
lan s6 bi€én quan sat 16n nhat cua mot khai
niém trong mo hinh. Trong nghién cgu nay,
thang do co so lyong bién quan sat nhiéu nhat
la 8, do d6 cd mau toi thicu yéu ¢au la 80; Ket
qua khao sat thu dugc 206 phicu tra 101 hop
1¢, dap tmg yéu cau vé ¢cd mau va dam bao do
tin cdy cho phan tich. N

bé dam l};éo tinh dai dién cua mau nghién
ctru, nhom tac gid tién hanh thu thap dir licu
tor ¢cac nhan vién nhan sy dang lam vi¢c tai
nhiéu loai hinh va quy mo doanh nghi¢p khac
nhau tai Vit Nam. Mau nghién ctru cling bao
gom cac doi tugng nhan lyc nhan sy & nhiéy
cap bac cqng viéc khac nhau, c6 sy phan bo
da dang v€ d¢ tuoi, trinh d§ hoc van va tham
nién cong tac. Diéu nay gluﬁ dam bao rang
nguoi tham gia khao sat co hi€u biét day du
ve, moOi truong lam viéc cling nhu cac hé
thdng cong nghé duge ap dung trong to chic.

Bang cau %éi khao sat dugc thict ké gom
hai phan. Phan thr nhat bao gom 38 bjién
quan sat do luong cac khai ni¢m: cang thang
cong nghé, kiét syre cong viée va nghi viéc
tham lang. Cac bién nay dugc do luong bang
thang do Likert 5 di€ém, trong d6 1 twong tng
v6i “hoan toan khong dong v va 5 tuong ung
v6i1 “hoan toan dong y”’. Phan thir hai gom cac
cau hoi thu thap thgng tin nhan khau hoc cua
nguoi tra 101, bao gom gidi tinh, dd tudi, trinh
do hoc van, thdm nién cong tac, vi tri cong
viéc hién tai va quy mé doanh nghi¢p dang
lam viéc.

Dir li€u sau khi thu thap duge xtr Iy bang
phan mém, Excel d€ thyc hién thong k€ mé ta
cag dac diém cua mau nghién ctru. Ticp theo,
phan meém SmartPLS dugc s dung d¢ danh
gia do tin cay cua thang do, gia tri hoi tu, gia
tri phan biét cua cac bién quan sat va klem
dinﬁ cac gia thuyét nghién ctru da dé xuat.

3.2. Thang do ,

Thang do Cang thang cong nghé (TS)
dugc ké thura va phat trién tor nghién ctiru ciia
Tarafdar va c.s., (2007) bao gom 5 bien tieém
an: qua tai cong nghé (TO) vdi 5 quan sat
(TOI dén TOS), xam lan céng nghe (TIV)
goém 4 quan sat (TIV1 dén TIVS), phuc tgp
cong ngh¢ (TC) gébm 5 quan sat (TC1 dén
TC5), bat 6n cong ngh¢ (TIS) gobm 5 quan sat
(TIS1 dén TISS) va baf an cong nghé¢ (TU)
gom 4 quan sat (TUI dén TI4).

Thang do muc d6 kiét stic cong viéc (WB)
duoc ke thura tir nghién ciru cua Kristensen va
c.s., (2005) gobm 5 quan sat (WB1 dén WBS).

Thang do nghi viéc tham lang (QQ)
dugc do luon %ang 8 quan sat (QQ1 dén
QQ8), duoc ké thua tir nghién ciu cua
Anand ya c.s., (2023).

4. Két qua nghién ciru va théo luin

4.1. Dgc diém mau nghién ciru

. Phan tich thong ké mo ta voi 6 dac,diém
cua mau nghien cyu cho két qua tai Bang 1.
Trong 206 mau diéy tra, cq 70% nguoi tra loi
la ny va, 30% nguoi tra loj la nam. D¢ tudi
nguqi tra loj tu 35 - 45 chiém 46%. Phan lon
nguoi tra loi co trinh d¢" dai hoc (81%), ¢6
trén 10 nam kinh nghlem (32%) va la cap
quan 1y (53,5%). V& da s6 nguoi tra 101 lam
viéc tai cong ty | c6 quy mo vura va nho voi
100-500 nhan vién (39%).

4.2. Két qua ddinh gid mo hinh do luwong

4.2.1. Do tin cdy tong hop va danh gia gia
tri hoi ty cua thang do

Panh gia do tin cy téng hop dugc thyuc
hién thong qua hai giai doan: (1) - Danh gia
do tin cdy tong hop va gid tri hoi tu clia thang
do cho cac bién bac 1, va (2) - Banh gia do tin
cay tong hop va gia tri hoi tu cia thang do cho
cac bién bac 2 thong qua tinh diém tiém an
Latent Scores va gan nhan diém tiém an nay
vao cac bién bac 2 tuong Ung.

Theo Hair va cong sy (2014), hé s6 outer
loading va d¢ tin cdy tong hop CR Jén hon
0,7 dugc khuyén nghi danh gia hé s6 tai cua
cac bién quan sat va dg tin cay thang do. Gia
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Bang 1: Thong ké mé ta mau khdo sat

Pic diém Tan suit Ty 18 (%)
Gidi tinh

Nam 61 30%
Nit 145 70%
Dé tuoi

Dudi 23 tudi 8 4%
Tir 23 - 34 tudi 64 31%
Tir 35 - 45 tudi 94 46%
Trén 45 tudi 40 19%
Trinh dj hoc vin

THPT 1 0,5%
Cao ding/Trung cap 11 5%
Pai hoc 152 73,5%
Sau dai hoc 42 21%
Thdm nién lam viéc

Duéi 1 ndm 25 12%
Tir 1 ndm dén dudi 3 ndm 31 15%
Tir 3 ndm d&én dudi 5 nim 32 15,5%
Tt 5 nam dén 10 nam 53 25,5%
Trén 10 nam 65 32%
Vi tri cong viéc hién tai

Cép quan Iy 110 53,5%
Nhan vién 96 46,5%
Quy mo cong ty dang cong tdc

<100 78 38%
100 - 500 81 39%
500 - 1000 22 11%
>1000 25 12%
Tong mau diéu tra 206 100%

(Nguon: Két qua xir Iy dir liéu tir excel)

tri hgj tu cua thang do dugc danh gia bang
chi so0 phwong sai trich trung binh (AVE).
Theo Forpell & Larcker (1981), h¢ so0 AVE
cua moi cau truc 16n hon 0,5 thi gia tri hoi tu
cua thang do dugc dam bao. Nhin tir két qua
danh gia mo hinh do luyong ta thay, hau hét
cac bién déu dat yéu cau voi h¢ so tai ngoai
outer-loading 16n hon 0,7 (Loai cac bién
quan sat QQ1, WB4, TIS2 do khong dat hé
sO,tai ngoai outer loading). Trong d6 c6 5
bien quan sat QQ2, QQ3, TIS4, TC4, TO4 co
chi so tai ngoai 16n hon 0,5; xem xét cac chi
s0 di kém vé Cronbach’s Alpha va AVE cua
cdc bien chira thang nay thi thay déu dat yéu
cau voi Cronbach’s Alpha 16n hon 0,7 va

AVE 16n hon 0,5. Do vay, dé tranh viéc loai
bo thang do c6 thé gdy anh huong dén két
qua nghién ctru, tac gid quyet dinh gilr lai ca
5 thang do nay. Bang 2 cho thay do tin cdy
cua cac thang do déu 16n hon 0,7 va moi cay
truc d€ thé hién gia tri hoi tu tot qua chi so
AVE déu 16n hon 0,5.
4.2.2. Panh gid mikc do chinh xdc vé gid
tri phan biét
V¢ tinh phan bi¢t cuia thang do, nhém tac
gid su dung chi s0 tuong quan HTMT,
Henseler va c.s., (2015) chi 10 rang néu chi s
HTMT cua cac tap chi bao <= 0.85 thi duogg¢
coi la mo6 hinh dat dugc mac dd chinh xac vé
sy phan biét gilta cac tap chi bao véi nhau.
khoa hoc =
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Bang 2: Két qua danh gid mé hinh do lwong

Outer | Cronbach' | D§ tin ciy AVE
loading | Alpha tong hop
Cing thing cong nghé (TS) 0,875 | 0,560
Qua tdi cong nghé (TO) 0,817 0,832 0,577
TOL. T6i bugc phai lam viéc nhanh hon do anh hudng 0.722
cta cong ngh¢ thong tin. ’
TO2. Cong nghé khién t6i phai 1am nhiéu viéc hon kha 0.820
nang cua minh. ’
TO3. ‘T6i phai 1am viéc theo lich trinh rat chat ché vi 0.785
yéu cau tur cong nghé. ’
TOA4. T6i can phai thay doi thoi quen lam viée dé thich 0.673
ung voi cong nghé maoi. ’
TOS. Khoi lugng cong viée cua toi gia tang do sy phiic 0.791
tap cua cac cong nghé mai. ’
Xém lin cong nghé (TIV) 0,867 0,872 0,715
TIV1. T6i danh it thoi gian cho gia dinh vi anh huong
A A A 0,838
cta cong ngh¢ thong tin.
TIV2. T6i cam thdy can phai kiém tra cong viéc ngay 0.822
ca khi dang nghi ngoi hodc di du lich. ’
TIV3. Toi thuong xuyén phai hi sinh thoi gian nghi
ngoi va cuoi tuan dé cap nhat cong ngh¢ méi cho cong | 0,884
viéc.
TIV4. T6i cam thay doi song ¢4 nhan ciia minh bi anh
. © A A 0,838
hudng vi cong nghé thong tin.
Phirc tap cong nghé (TC) 0,856 0,863 0,673
TC1. Toi khong c6 dit kién thirc vé cong nghé thong 0.817
tin dé hoan thanh cong vi¢c mdt cach hiéu qua. ’
TC2. Téi can nhiéu thoi gian dé tim hiéu va ap dung 0.807
cong ngh€ madi vao cong vigc. ’
TC3. Téi khong c6 du thoi gian dé nang cao ki ning
A T 1 A ia 0,844
cong nghé cua minh trong qué trinh lam vigc.
TC4. T6i thiy nhimg nhan su m&i vao co kién thirc vé
A A A A 0,697
cong nghé nhi€u hon toi.
TCS. Toi thuong thay cong nghé mai qué phirc tap dé 0.816
hi¢u va st dung trong céng viéc. ’
khoa hoc =
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Bt on cong nghé (TIS) 0,770 0,785 0,590
TIS1. T61 cam théy ¢ nguy co mat viéc do su phat | 0,817
trién ctia cong nghé.
TIS3. T6i cam thay bi ap lyc tir dong nghiép co kinang | 0,787
cong nghé t6t hon.
TIS4. Toi khong chia sé kién thirc ciia minh voi dong | 0,675
nghiép vi so bi thay thé.
TIS5. T6i cam thay c6 it sw hop tac va chia sé kién thic | 0,785
giita cac nhan sy vi ndi lo mat viéc.
Bt an ninh cong nghé (TU) 0,842 0,890 0,667
TU1. Trong t6 chirc cua t6i, luén c6 nhing phat trién | 0,713
méi vé cong nghé thong tin dugc ap dung.
TU2. C6 nhiéu thay doi lién tuc trong cong nghé ma | 0,812
toi sir dung trong cong viéc.
TU3. C6 nhiéu sy thay d6i thudng xuyén trong thiét bi | 0,886
cong nghé ma doanh nghiép cung cép.
TU4. C6 nhiéu ning cp lién tuc trong hé thong mang | 0,846
ma t6i st dung trong cong viéc.

Kiét sirc cong viéc (WB) 0,949 0,951 10,798
WBI. T6i cam théy kiét sirc vao cudi ngay lam viéc. | 0,818
WB2. T6i cam thiy mét moi vao mdi sang trude khi dilam. | 0,889
WB3. Tbi cam thdy mdi ngay di lam rat mét moi. 0,916
WB5. Cong viéc cta toi cing thing vé mit cam xc. 0,895
WB6. Cong viée khién t6i thiy mét moi. 0,917
WB7. Tdi cam thay kiét sirc vi cong viéc ciia minh. 0,920
Nghi viéc tham ling (QQ) 0,847 0,869 | 0,527

QQ2. Téi thudng tranh lam thém viéc ngoai gio néu | 0,523
cong viéc khong duoc tra thém tién.
QQ3. Tbi chi thyc hién mirc cong viéc toi thiéu can | 0,636
thiét dé tranh bj sa thai.
QQ4. Tbi cam thay thiéu co hoi hoc hoi va phat trién | 0,778
tai to chirc cua toi.
QQ5. Toi cam thdy cong viéc cia minh thiéu y nghia. | 0,790
QQ6. Téi cam thay minh khong hing thi tham gia cac | 0,751
cudc hop.
QQ7. Téi cam thiy ban than thiéu dam mé va nhiét | 0,823
huyét dé nd luc vuot trén yéu ciu cong viéc.
QQ8. Toi khong cam thiy sy quan tim cua lanh | 0,734
dao/ngudi quan ly.

(Ghj chii: Chi s6 CR va AVE ciia bién bdc 2 Cang thang cong nghé dwoc tinh todn dwa trén
cdac bién bdc 1)
(Nguon: Ket qua phan tich Smart PLS)
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Bang 3 cho thay chi s6 HTMT cua tat ca cac
cap chi bao déu nho hon 0,85, chung t6 rang
cac cap tap chi bao do luong trong md, hinh
nghién curu dat duoc tinh chinh xac vé mat
phan biét.

5. Ban luan va khuyén nghi

5.1 Ban luan vé ket qua nghién ciru

JKét qua nghién ctru da xac nhan rang cang
thang cong nghé (TS) gay ra kiét stic cong
viéc (WB) va kiét stc cong viéc lam tang

Bang 3: Pdnh gid tinh phdn biét bang chi s6 HTMT

Cing thang  Nghi viéc tham  Kiét strc cong
cong nghé¢ (TS)  ling (QQ) viéc (WB)
Cang thang cong nghé (TS)
Nghi viéc thim lang (QQ) 0,472
Kiét strc cong viéc (WB) 0,665 0,648

(Nguon: Két qua phan tich Smart PLS)

4.3. Két qua phdn tich mé hinh cau truc

4.3.1. Kiem tra van dé da cong tuyen qua
hé so VIF

Theo Hair va c.s,, (2014), budc dau tién dé
danh gia mo hinh cau trac 1a kiém tra da cong
tuyén thong qua hé s6 phong dai phuong sai
VIF. Céc gia tri VIF tir 5 trdy len cho thay mé
hinh ton tai da cong tuyén gilra cac cau trag
(Hair va c.s., 2014). Két qua cho thdy hé so
VIF gitta cac bi¢n tiém an nam trong khoang
1,000 - 1,964 déu nho hon hon 3, khong co
van d& da cong tuyén giita cac bién sb.

4.3.2. Panh gid mé hinh cdu triic SEM

K&t qua phan tich bootstrapping thé hi¢n &
bang 4 va hinh 2

cyong hanh vi nghi vige tham lang (QQ),
dong thot ki€t sirg cong viéc dong vai,tro
trung gian trong modi quan hé giira cang thing
cong nghé va nghi viéc thim ling ciia nhan
luyc nganh nhan sy. Cac phat hién nay khong
chi cung co cac gia thuyét nghién _ctru duoc
dé xuat ma con cung cap thém bang chung
thuc ,nghiém quan trong trong boi canh
chuyén doi s6 tai Viét Nam.

Truge hét, ket qua kiém dinh gia thuyet H1
cho thay cing thang cong nghé co6 tac dong
tich cuc manh mé dén kiét suc cong viée (B =
0,621, p < 0,05). bBi¢u nay cho thay khi nhan
vién nhan sy phai d6i mat voi cac yéu to nhu
qua tai cong nghé, xam lan cong nghé¢, phuc

Bang 4: Két quad wdc lwong mé hinh cdu triic SEM

Gia thuyét  Mdi quan h¢ I;i tS;) }zﬁlll%cnh T-value P values kliéfrtn %‘;‘h
H1 TS > WB 0,621 0,045 13,670 0,000 bat
H2 WB -2 QQ 0,540 0,073 7,400 0,000 Dat
H3 TS 2> WB>QQ 0,335 0,055 6,046 0,000 Dat

(Nguon: két qua phan tich Smart PLS)

Bang 4 cho thay 3 gia thuyét déu duoc
chap nhan do c6 p-value déu nho hon 0,05
va T-value > 1,65. Nhy vay, cang thang cong
ngh¢ c6 anh huong dén kiét strc ¢cong viéc,
kiét strc cong viéc c6 anh hudng dén hanh vi
nghi viéc tham lang va kiét sic cong viéc
dong vai tro trung gian trong moi quan hé
gifta cang thang cong nghé va nghi viéc
tham lang.

tap con% nghé, bat an cong nghé va bat én
con ¢, ho cd xu hudng roi vao trang thai

suy 1et ca v¢ thé chat lan tinh than. Phat hi¢n
ndy phu hop v6i mo6 hinh Yéu cau - Ngugn

luc Cong viéc (JD-R), theo d6 cac yéu cau
cong viéc cao, néu khong dugc bu dap badi cac
nguon lyc phu hop, s€ dan dén kiét strc cong
viée. Két qua nghién ctru cling nhat quén voi
cac nghién ctu trude day cua Alam, (2016),
Suh & Lee (2017) va Wu va c.s., (2022), khi
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Hinh 2: M6 hinh céu tric

cac tac gia déu chi ra rang viéc tiép xuc lién
tuc v&i cong nghé va éap luc thich nghi con
nghé 1a mdt trong nhirng nguyén nhan chin
gay ra ki¢t suc cong viec. Cang thang cong
rkll%hé khong phu thude vao cac dac diém nhan
au hoc nhu tudi tac hay gioi tinh nhung cé
lién quan chat ché dén dong lyc lam viéc.
Diéu nay c6 thé gidi thich boi dac thu cong
viéc cua nganh nhan sy, noi ma cac ky nang
v€ quan ly cam xuc, dong cam va di¢u chinh
hanh vi dong vai tro quan trong trong vi¢c
dieu hoa ap lyc cong viéc va duy tri sy hai
hoa gjita cong yi€c va cudc song ca nhan.
Tiép theo, két qua kiém dinh gia thuyét H2
cho thay kiét stc cong viéc co6 anh dang ké
dén hanh vi nghi viéc tham lang (B = 0,540, p
< 0,05). Phat hi¢n nay cho thay khi nhan vién
roi vao trang thai kiét stc, ho c6 xu hudng
giam mtrc do no luc, thu hep cam két cong
viéc va chi thuc hién cac yéu cau toi thieu de
duy tri vi tri viéc lam. Két qua nay phu hop
vo1 cac nghién cuu cua Hamouche va c.s.,
(2023), cling nhu khang dinh ly thuyét Trao
doi Xa hoi cia Blau (1964), khi nhan manh
rang kiét sgc cong viec 1a mdt tién dé quan
trong dan dén cac hanh vi rit luj tm 1y va viéc
giam muc do dong gop dé di€u chinh lai su
can bang trong mo1 quan hé trao doi loi ich.
Trong boi canh nganh nhan sy, tic dong
nay c6 y nghia dac bi¢t quan trong. Nhan vién
nhan sy gitr vai tro két ndi gitra chién lugc to
chure va nguoi lao dong; do do, khi ho roi vao
trang thai nghi vi¢c tham lang, hau qua khong

chi dyng lai ¢ hi€u suat ca nhan ma con lan
toa dén toan bd hé thong quan tri nhan luc ctua
to chtrc. Khac voi viéc_nghi viéc hoan toan,
nghi viéc tham lang dién ra &m tham nhung
kéo dai, khién t6 chirc kho nhan dién va can
thiép kip thoi. .

Quan trong hon, két qua nghién ciru da xac
nhan vai tro trung gian cua kiét stc cong viéc
trong moi quan h¢ gitra cang thang cong nghé
va nghi vi¢c tham lang (B = 0,335, p < 0,05),
qua do ung ho gia thuyét H3. Két qua nay phu
hop véi lap ludn cua Hamouche va c.s.,
(2023), khi cho rang cac yéu cau cong vi¢c
chi thuc su chuyén %(')a thanh hanh vi rut lui
khi chung gay ra su suy ki¢t kéo dai vé mat
tam ly.

Phat hién trén mang lai mot goc nhin quan
trong cho ca ly thuyet va thuc tién quan tri.
Trong bdi canh chuyén doi so, viéc lpai bo
hoan toan cang thang cong nghé la di€u gan
nhu khong kha thi. Tuy nhién, néu t6 chirc co6
thé kiém soat va giam thi€u kiét strc cong viéc
thong qua cac nguodn lyc ho tro phu hop (dao
tao cong nghé¢, phan bo khoi lugng cong viéc
hop 1y, ho trg tam 1y, ting cuong can bang
cong viéc - cudc song), thi tac dong ti€u cuc
cua cang thang cong nghé Ién hanh vi nghi
viéc tham lang c6 theé dugc han ché dang ke.

5.2. M¢jt so khuyén nghi L,

. Dua trén két qua nghién ctru, c6 thé thay
rang cang thang cong ngh¢ cd dnh hudng truc
tiép dén kiét suc cong viéc va thong qua kiét
suc cong viéc dan dén hanh vi nghi vi¢c tham
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lang cua nhan lyc nganh nhan sy. Di€u nay
cho thay, trong bdi canh chuyén do6i so hién
nay, cac doanh nghi¢p khong chi can quan
tam dén viéc Ung dung cong nghé¢ ma con
phai chll trong quén tri nhitng h¢ qua tam ly
do cong nghé mang lai. Trén co s do, nghién
ctru dé xuat mot so khuyén nghi sau:

Thuwr nhat, cac doanh nghigép can chu dong
nhan di¢n cidc ngudn gay cang thang cong
ngh¢ nhu %ué tai cong nﬁhé, sy xam lan cong
ngh¢ vao doi song ca nhan, sy phuc tap cua
h¢ thong cong nghé va noi lo bi thay thé boi
cong ngh¢; Trén co s¢ do, can xdy dung 10
trinh trién khai cong nghé hgop ly, tranh viéc
ap dung dong thoi qua nhi¢u h¢ thong moi
trong thoi gian ngan. Pong thoi, doanh
nghi¢p can to chirc cac_chuong trinh dao tao
ky nang cong ngh¢, ho trg nhan vién thich
nghi v&1 cac cong cu sO mdi va nang cao nang
luc stir dung cong nghé trong cong viéc.

Thit hai, doanh nghi€p can tang cuong cac
nguodn lyc ho trg nham giam kiét strc cong vigc.
Do kiét strc cong viéc dong vai tro trung gian
trong mo hinh nghién ciru, nha quan tri can tap
trung vao viéc giam thi€u tinh trang nay thong
qua vi¢c phan bo khoi lugng cong viéc hop, 1y,
tang cuong ho tro tr cap quan ly va Oé)éng
nghi¢p, cling nhu cung cap cac nguodn luc ho
trg cong vigc nhu cong cu quan ly cong viée
hi¢u qua, h¢ thong tu dong hda va cac chuong
trinh ho trg suc¢ khoe tinh than. Bén canh do,
doanh nghiép can khuyén khich can bang cong
viéc - cudc song d€ giup nhan vién phuc hoi
nang lugng va duy tri dong lyc lam viéc. |

Thir ba, ngan ngura hanh vi nghi viéc tham
lang trong doi ngti nhan vién nhan su. Nghi
viéc tham lang 1a hé qua khé nhan di¢n nhung
gay anh huong nghiém trong dén hi€u qua to
chuc. Do d6, doanh nghi¢p can chu dong
phong ngura thong qua: (1) Tang cuong giao
tiép va phan hoi hai chiéu, gitp nhan vién
nhan sy cam thdy duoc liang nghe va ghi
nhan; (ii) Tao co hdi hoc hoi va phat trién
nghé nghiép, dac biét 1a cac k¥ nang lién quan
dén cong nghé va quan tri nhan sy hién dai;
(111) Nang cao vai tro cua lanh dao truc tiép,
bo1 sy quan tam va ho trg tur cap quan ly co
the lam gidm xu hudng rat lui tam ly cua nhan
vién; (iv) Theo ddi som céc dau hi¢u nghi
vig¢c tham lang, chang han nhu gidam muac do
gan két, gidm chu dong trong cong vi¢e, tir do
c6 bién phap can thi¢p kip thoi.

Nhin chung, cac khuyén nghi trén cho thay
vig¢c giam thicu tdc dong tiéu cuc cua cang
thang cong nghé khong thé chi tap trung vao
yéu td cong ngh¢, ma can ti€p can mot cach
toan dién thong qua quan tri con nguoi, cong
viéc va nguon luc td chuec.

Keét luan ,

Nghién cttu d3 cung cap nhitng phat hién
quan trong vé moi quan h¢ gitta cang thang
cong ngh¢ va hanh vi nghi vi¢c tham lang ctua
nhan lyc nganh nhan sy xem xét dén vai tro
trung gian cua kit sttc cong viéc. Tu do giup
nha quan tri trong to chirc co nhiing gidi phap
toan dién dé chu dong giam thiéu cac tac
dong ti€u cuc tr cang thang cong nghé, nghi
viéc tham lang va kiét strc cong viéc. Cac
nghién clru trong tuong lai c6 thé mo rong

am vi nghién ctu sang cidc nganh nghé
{zhéc deé so sanh su khéc biét trong tdc dong
cua cang thang cong nghé. Pong thoi, céc
nghién cuu tiép theo nén xem xét vai tro diéu
tiet cya cac nguon lyc cong viéc nhu sy ho trg
cua to churc, can bang cdng viéc - cudc song
hodc tri tu¢ cam xtic, nham cung cap cai nhin
toan dién hon vé co ché anh hudng cta cang
thang cong nghé. ¢

Tai lieu tham khdo:

Alam, M. (2016). Techno-stress and pro-
ductivity: Survey evidence from the aviation
industry.  Journal of Air Transport
Management, 50, 62-70. https://doi.org/
10.1016/j.jairtraman.2015.10.003.

Anand, A., Doll, J., & Ray, P. (2023).
Drowning in silence: A scale development
and validation of quiet quitting and quiet fir-
ing. International Journal of Organizational
Analysis, 32. https://doi.org/10.1108/IJOA-
01-2023-3600.

Bakker, A. B., & Demerouti, E. (2017). Job
Demands - Resources Theory: Taking Stock
and Looking Forward. Journal of Occupational
Health Psychology, 22(3), 273-285.

Barclay, D., Higgins, C., & Thompson, R.
(1995). The partial least squares (PLS)
approach to casual modeling: Personal com-
puter adoption ans use as an Illustration.

Blau, P. M. (1964). Justice in social
exchange. Sociological inquiry, 34(2).

Demerouti, E., & Bakker, A. B. (2011).
The job demands-resourcesmodel:

=

74 thuong mai

So6 213/2026



QUAN TRI KINH DOANH

Challenges for future research. SA Journal of
Indus-trial Psychology, 37(2), 1-9.

Hamouche, S., Koritos, C.,
Papastathopoulos, A. (2023). Quiet quitting:
Relationship with other concepts an?i impli-
cations for tourism and hospitality.
International Journal of Contemporary
Hospitality Management, 35(12), 4297-4312.

Hair, J. F., Sarstedt, M., Hopkins, L., &
Kuppelwieser, V. G. (2014). Partial Least
Squares Structural Equation Modeling (PLS-
SEM): An emerging tool in business research.
European Business Review, 26(2), 106-121.
doi:10.1108/EBR-10-2013-0128

Klotz, A. C., & Bolino, M. C. (2022).
When quiet quitting is worse than the real
thing. Harvard business review, 1-5.

Khan, F., Yusoff, R. M., & Khan, A.
(2014). Job demands, burnout and resources
in teaching a conceptual review. World
Applied Sciences Journal, 30(1), 20-28.

Kristensen, T. S., Borritz, M., Villadsen, E.,
& Christensen, K. B. (2005). The Copenhagen
Burnout Inventory: A new tool for the assess-
ment of burnout. Work & Stress, 19(3),192-207.
https://doi.org/10.1080/02678370500297720.

Lambert, E. G., Barton-Bellessa, S. M., &
Hogan, N. L. (2015). The Consequences of
Emotional Burnout Among Correctional
Staff. Sage Open, 5(2), 2158244015590444.
https://do1.org/10.1177/2158244015590444.

Xueyun, Z., Al Mamun, A,
Masukujjaman, M., Rahman, M. K., Gao, J.,
& Yang, Q. (2023). Modelling the signifi-
cance of organizational conditions on quiet
quitting intention among Gen Z workforce in
an emerging economy. Nature Publishing.

Singh, R. (2023). “My contract is
breached, and I want to leave, but I am
embedded!” how do reluctant stayers
respond? Evidence-based HRM: A global
forum for empirical scholarship, 11(4),
594-610.

Tarafdar, M., Tu, Q., Ragu-Nathan, B. S.,
& Ragu-Nathan, T. S. (2007). The Impact of
Technostress on Role Stress and Productivity.
Journal of Management Information
Systems, 24(1), 301-328. https://doi.org/
10.2753/M1S0742-1222240109.

Wade, J. (2022). Loud and quiet quitting:
the new epidemic isn’t just a trend. Forbes.
Https://www.Forbes.Com/sites/forbesbook-

sauthors/2022/09/26/loud-and-quiet-quitting-
the-new-epidemic-isnt-just-a-trend.

Weil, M. M., & Rosen, L. D. (1997).
TechnoStress: Coping with Technology
@Work @Home @Play. (1st ed.) Wiley.

Wu, W, Chin, W, & Liu, Y. (2022).
Technostress and the smart hospitality
employee. Journal of Hospitality and
Tourism  Technology, 13(3), 404-426.
https://doi.org/10.1108/JHTT-01-2021-0032.

Yimaz, K., Altnkurt, Y., & Giiner, M.
(2015). The relationship between teachers’ emo-
tional labor and burnout level. Eurasian Journal
of Educational Research, 15(59), 75-90.

Summary

This study employs a research model with
a sample of 206 respondents to examine the
impact of technostress on quiet quitting
considering the mediating role of job burnout
among human resource employees in
Vietnam. The data was analyzed using the
PLS-SEM structural equation modeling
method, and the research results show that:
technological stress not only directly leads to
job burnout, and job burnout directly leads to
silent resignation, but there is also an
intermediate mechanism where technological
stress increases job burnout, which then leads
to silent resignation behavior among human
resource employees. This hypothesis offers a
fresh perspective compared to common
previous studies, which typically focus on the
direct relationships between technostress,
quiet quitting, and burnout. In reality,
completely eliminating technostress is nearly
impossible in the context of global digital
transformation. However, if organizations
can control and mitigate job burnout through
appropriate support resources, the negative
impact of technostress on quiet quitting
behavior can be significantly limited. These
research results also provide a foundation for
business leaders to clearly identify
technostress factors, allowing for suitable
interventions to retain human resource
employees, reduce burnout, and enhance
performance - ultimately contributing to
workforce stability andy the sustainable
development of the organization.
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