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Van dung két hop Iy thuyet trao doi lanh dao - nhdn vién va ly thuyét lan toa sy doi méi,
nghién ciry tap trung xem xét tac dong cua lanh dao truyén cam hirng dén van hod doi mdi va
hanh vi doi méi cua nhan vién trong cac doanh nghzep kinh doanh luu tru tai Viét Nam., Mu¢
tieu cua nghién ciru ndy muon kham phd mgt thanh to cua phong cach laph dao chuyen doi
tac dong gen van héa doi méi va hanh vi doi mdi cua nhdn vién theo chiéu hu’ong nao. Mot
cugc khao sat dugc thuc hién voi sy tham gia cua 320 nhan vién dang lam viéc tron doanh
nghl kinh doanh lwu tri va dir liéu khdo sat dwoc dwoc phin tich bang phuong p dp cau
truc bp h phuong nho nhat ting phan (PLS-SEM). Két qua nghién cyru khang dinh vai tro tac
dong dang ké cua lanh dao truyén cam himg va van hod déi mgi doi véi hanh vi déi méi cia
nhan vién, dong thoi chi ra sw anh hwong ciia hanh vi déi méi dén hiéu qud cong viéc ciia nhan
vién tai cac doanh nghiép kinh doanh lvu tru. Quan trong hon, vai tro trung gian cua van hod
doi moi trong moi quan hé giira lanh dao truyen cam hing va hanh vi doi moi dyoc xag lap
trong pghién cuu nay. Nghién curu nay,cung cap mot goc nhin toan dién vé cdc yéu to tién to,
hdu to doi voi hanh vi doi moi o cac cap do doanh ng}%ep, nha quan tri va ca nhan, tie do dinh
hwong mot so ham y doi voi cac nha quan tri doanh nghiép kinh doanh lvu tru nham thuc day
hanh vi doi moi va hiéu sudt lam viéc cua nhdn vién trong twong lai.

Tir khéa: Hanh vi doi méi; Lanh dao truyén cam hirng; Van hod doi méi; Hiéu qua lam viéc.

JEL Classifications: M10

DOI: 10.54404/J1S.2026.211V.03

1. Gidi thiéu

Ap luc kép tir khung hoang hau dai dich
Covid - 19 va lan séng cong nghé tir cudc cac
mang cong nghiép 4.0 kéo theo su thay doi
nhanh chong cua nganh du lich. Nhom cac
doanh nghi¢p kinh doanh luu tri nam tron
vung chiu tdc dong chung véi cac doa
nghiép khéc clia nganh du lich. Trong do, cac
dognh nghiép budc phai thuc hién doi méi
nham xay dung nang lyc dong va duy tri loi
thé canh tranh trén thi trugng (Kor et al.,
2020) Trong d6, hanh vi d6i mdi cua, nhan
vién dugc xem xét nhu mot i san thiét yéu
cho hiéu qua canh tranh, sy ton tai va thanh
cdng clia to chirc (Strgbl etal. 2020) Hanh vi
do61 maéi la mot céach tiép can cé chu ¥ y cua nhan

vién hudng téi viée thye hién cac muc ti€u ca
nhan va muyc tiéu cug to6 chuc thong qua viéc
tao ra, quan ly va trién khai cac y tuong mai
tur d6 giup cung cap cho t6 chuc loi thé canh
tranh va dam bdo tinh bén ving (Bawuro et
al., 2019). B6i méi bao gom cac hanh vi vé
viéc dua ra mdt y tudng mdi quan trong va
hiru ich, phat trién va thuc¢ hién y tudng voi
muc dich cai thién hiéu suat ctia nhan vién va
t6 chirc (Dg Jong & Den Hartog, 2010). B¢
tao ra sy d6i moy, cac giai phap then ¢chot ma
doanh nghlep can trien khai bao, gdm: (1)
Tang cuong su cam ket va nd luc cua Janh dao
doanh nghiép; va, (2) xa dung van hoa doanh
nghiép, cu theé la van hoa doi moi o doanh
nghiep (Robbins & Coulter, 2012). M6t nha
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lanh dao c6 nang luc c6 anh hudng 16n dén
nhan vién cua ho trong to chuc s€ tao ra két
qua cao hon. Trong do, phong cach lanh dao
truyén cam hing so voi cac hinh thic khac
cua cac nha lanh dao c6 1gi thé dé nang cao
long trung thanh ctia nhan vién va do do tang
su tin tuong va long tu trong cho ho (Barling
et al., 1996). M{t so nghién cuu trudc day da
chi ra rang cac nha lanh dao truyén cam hing
cho phép cap dudi suy nghi sang tao, phan
tich van dé tu cac goc 4o khac nhau va dua ra
cac giai phap tot hon bang cach st dung cong
ngh¢. Lanh dao truyén cam hing tao ra nhiing
hanh vi 161 cudn, khoi day dong luc truyén
cam hung, cung cap sy kich thich tri tu¢ va
xem xét tung cd nhan khi doi xu vdi nhan
vién,... nhiing hanh vi nay lam thay doi nhan
vién, gitp ho phat huy toi da tiém ndng, dat
dugc muc hi€u quéa cao nhat trong cong viéc
va s€ tich cuc thuc hi¢n hanh vi mang lai loi
ich cho t6 chirc. Mat khac, van ho4 do61 moi
tap trung vao vi¢e xay dung mot bau khong
khi d6i moi, nhan manh sy linh hoat, tai do
nhan vién dugc khuyeén khich chap nhan rui ro
va tich cuc theo duoi nhitng y tuéng dot pha
(Cameron et al., 2006). Mot doanh nghigp xay
dung van hod d6i mai thuong hudng to1 viee
tap ra moi truong coi trong su thach thire, tinh
than thir thach va sy d61 mdi sang tao. Van
hoa d6i moi thic day cdc cong ty hap thu céac
tri thue tir bén pgoai dé doi maéi ndi bd mot
cach lién tuc, di¢u nay co6 loi cho viéc d61 moi
sang tao trong t§ chuc. . .
Mic du da ton tai mot sO nghién cuu ve
cac yeu to tien to cua hanh vi doi mdi, tuy
nhién cac nghién ctru chu yéu tap trung vao
cac yéu to riéng l¢ va theo tung cap do to
chuc, 1anh dao va nhan vién, trong khi chua
ton tai nhi€u cdc nghién cgu ti€p can mot
cach toan dién cac cap do dong thoi bo sung
thém yeu t6 hau to 1a hiéu qua lam viéc cua
nhan vjén. Ngoai ra, cac nghién clru trudc day
chu yéu tiép can hiéu qua lam viéc theo
nhiém vu thi nghién ciru nay xem xét hi€u
ud lam vi¢c dua trén hai goc ¢o hi¢u qua
theo nhi€ém vu va hi¢u qua theo boi canh cong
viéc. Nghién ctu nay dugc thiét ké nham
khédm phé mot cach toan dién cac yeu to tién
to0 bao gom cap doanh nghiép (van hod doi
moi), cap nha quan tri (Ianh dao truyén cam
hgng) va cap ca nhan (hanh vi d61 méi) va
yeu t0 hau to 1a hiéu qua lam viéc ctia nhan

vién (bao goém hiéu qud theo nhiém vu va
hiéu qua theo bodi canh). i

2.2. Co so ly thuyet, cac gia thuyét va mo
hinh nghién ciru

2.2.1. Tong quan cac nghién ¢iru co lién quan

Phong céch lanh da¢ chuyén doi tac gf)ng
tich cuc td1 hanh vi d61 modi ctia nhan vién.
Lanh dao chuyén d6i vira dinh hudéng muc
ti€u dai han, vura tao dong luc ndi tai cho nhan
vién, giip ho vuot qua loi ich c4 nhan d¢
hudéng dén loi ich chung cua to chtrc. Thong
qua d6 thuc day tu duy sang tao, khuyén
khich dat cau hoi va ho tro tho nghiém y
tudng moi, lanh dao chuyén doi tao ra boi
canh thuan lgi cho d61 mdi dién ra trong
nhom va toan to chuc (Karimi et al., 2023).
Lanh dao chuyén d6i dugc xem la phong cach
lanh dao c6 kha nang truyén cam hirmg manh
mé nho vao viée xay dung tdm nhin 10 rang,
khuyén khich sy doi mo1 va thuc day phat
trién c& nhan cia nhan vién (Khalili, 2016).

Lanh dao truyén cam hing dugc coi 1a mot
thanh t0 trong phong cach lanh dao truyén
cam hung. Trong do, yéu to truyén cam hing
thé hién mirc A0 ma nha quan tri giao ti€p va
truyén dat vé€ tam nhin cua t6 chirc trong
tuong lai d€ nhan vién ¢6 su hy vong, niém tin
vao ban than d¢ co6 thé hoan thanh tot nhiém
vu cap trén giao (Avolio & Bass, 20043)‘.
Nhung hau nhu cac nghién ctru trude day it gé
cdp doc 1ap mot thanh t6 cua lanh dao chuyén
do1 nhu 1anh dao bang pham chat hay lanh dao
truyén cam hing co6 tdc dong dén hanh vi doi
moi cia nhan vién trong cac to chuec.

Lanh dao chuyén doi c6, kha ndng dinh
hinh boi canh van hoa khuyén khich cai tién
va d6i méi (Muhammad, 2022). Van hoa doi
moi dugc xem la nén tang thuc day su sang
tao va cai tién trong t6 chuc, phdn anh cac gia
tri, ni€ém tin va chuan myc khuyén khich nhan
vién thir nghiém, dé xuat y tuong mai va chu
dong cai thién quy trinh lam viéc (Tang et al.,
2020). Khi lanh dao truyén cam hung 1a mot
thanh t0 cua lanh dao chuyén doi, thi yéu to
nay c6 thé gop phan tac dong td1 van hoa doi
moi trong cac to chie (Garza & Lopez, 2020).

Céc nghién cuu trudc day da khang dinh
tac dong tich cuc cua lanh dao, chuyén doi dén
van hoa doi méi va hanh vi 61 moi cia nhan
vién. Céac nghién curu vé lanh dao truyén cam
himg véi tu cach 1a bién so6 doc lap tac dong
td1 hoat dong doi méi, dac biét [a doi mdi
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cong ngh¢ nhung chua ¢6 cac nghién ctru tac
dong cua lanh dao truyén cam hung toi hanh
vi d01 mdi cuia nhan vién thong qua %ién trung
gian van hoa d61 mai.

2.2.2. Co so ly thuyét va cac khai niém chinh

Co so Iy thuyet |

. Ly thuyét trao doi 1anh dao - nhan vién chu
yéu tap trung vao viéc trao doi tai nguyén va
xay dung moi quan hé (Usmani & Kumari,
2019). Ly thuyét nay chi ra rang cac moi quan
hé trong t6 churc ¢ thé bi tac dong bdi cac dac
di€m ca nhan cua ca lanh dao va nhan vién
(Power et al., 2013). Cu th¢, ly thuyét trao doi
lanh dao - nhan vién d€ xuat rang cac nha lanh
dao s€ chon ra cac phuong an to61 vu va thu hit
nhan vién tham gia thyc hi¢n. Cac nha ]anh
dao chia sé kién tﬁfrc chuyén mon, hiéu bict va
kinh nghi¢m cong viéc, doi lai, ho nhan duogc
su do1 mdi, sang tao ya nhiing y tudng mai.
Bai vi viée chia sé kién thirc va kinh nghiém
co thé kich thich nhan thirc cua nhan vién, tir
do6 truyén cam hing dé ho phat trién nhiing ¥
tuong sang tao hon (Wang et al., 2017).

Ly thuyét lan téa su doi méi ]Ja mot trong
nhiing 1y thuyét pho bién dung dé nghién ctru
viéc thuc day cac hanh vi sang tao va d61i méi
(Rogers, 1995). Theo (Rogers, 1995), lan tda
su doi moi1 1la mot quy trinh chung, pho quat,
co thé ap dung cho%ﬁt ky loai d61 mai nao va
giai thich qua trinh ra quyét dinh, d6i mdi nhu
mot qua trinh thay doi. Ly thpyét nay deé cap
dén bon yéu t6 anh huong dén hanh vi sang
tao d61 méi: (1) dac di€m cua nguoi doi mai;
(2) nhan thuc va thai do doi voi cac thude tinh
cua doi méi; (3) kénh giao tiep va (4) moi
truong xa hoi tac dong dén sy doi médi. Sy doi
moi dé cap dén mot y tuong, phuong phap,
san pham, thuc hanh, dich vu hodc phat minh
moi, luén di kém vo] mot mirc do rui ro va
khong chac chan nhat dinh. (Rogers, 1995)
mo ta qua trinh doi maéi dugce thic day thong
qua é{ué trinh giao ti€p, trong d6 thong tin ve
cac doi moi duge chia sé trong cac to chuec.
Tinh than 1anh dao d6i mdi la mét dac tinh
cua nguoi doi moi trong viée thuc day lan toa
hanh vi sang tao d61 moi, dong thoi giaj thich
céch thirc giao ti€p c6 thé anh huong dén qua
trinh cd nhan nay theo nhiu céach. Giao tiep
gilra cac c& nhan, vi du nhu vi€c quan sat cac
ca nhan 4p dung va st dung do6i mdji, co6 thé
khuyén khich nhiing nguo1 khac bat chude

Ly thuyét trao doi lanh dao - nhan vién
khang dinh anh huong cua lanh dao dé thuc
day su @61 mdi cia nhan vién. Trong khi do,
1%’: thuyét lan téa sy d61 mdi cho nén téndg de
thuc day su doi mdi lan rdng trong cong dong
nhan vién cua to churc.

Lanh dao truyén cam hirng

Lanh dao truyén cam hung 1a kha nang cua
nguoi lanh dao trong viée k%-oi day niém tin
va su ty tin & nhan vién, giup ho thuc hi¢n cac
thay do6i trong t6 chuc, tu @6 lam viée tot hon
va hi¢u qua hon vi loi ich chung cua t6 chirc.
Cu thé, trong nghién ctru cua minh, (De Jong
& Den Hartog, 2010) cho rang lanh dao co
thé khuyén khich va trao quyén cho nhan vién
tham gia vao qué trinh ra quyét dinh, di€u nay
c6 theé dan dén viéc nhan vién d¢ xuat cac y
tuong moi. Nhitng nha lanh dao truyén cam
hing thuc day nhan vién lam viéc hang say
thong qua viéc thiét 1ap mdt tam nhin hap dan
va thuyét phuc, tir 46 khuyén khich nhan vién
no lyc hét minh dé dat duoc tam nhin d6. Ho
thu(‘)’ni xuyén tuong tdc voi nhan vién, hiéu
duoc ky vong va mug ti€u cua nhan viép,
dong thoi v€ ra mot vien canh 10 rang va ha
dan dé¢ khich I¢ nhan vién hanh dong man
mé voi ni€ém tin virng chac vao viéc dat dugc
muc tiéu. Theo (Khalili, 2016) cac nha lanh
dao¢ truyén cam hung khuyeén khich cap dudi
chap nhan rui ro, tir d6 tao ra moi trudng sang
tao va thuc day nhan vién lam vi¢c séng tao
hon. (Mai, 2023), nha Ianh dao truyén, cam
hing ludén day nan]% luong va nhi¢t huyét, co
kha nang thay doi hanh vi, thu hat va thuyét
ﬁhuc nhan vién hanh dong vuot qua cé nhirng

y vong dé dat dugc muc tiéu cua to chuc.

Hanh vi doj moi ,

Hanh vi_d61 méi dugc mo ta Ia mot cau
trac da chiéu, “viéc tao ra, thuc day va hién
thyc hoda céc y tuong mai co chu dich trong
val tro cong viéc, nhom lam viéc hoac to
chirc, nham mang lai loi ich cho vi¢c thuc
hién vai tro, nhom hoac t6 chic” (Cingdz &
Akdogan, 2011), (Anderson et al., 2014) dinh
nghia hanh vi d61 méi 1a viéc dé xuat va thuc
hién c6 chu y cac chinh sach, quy trinh, ¥
tyong va thuc tien méi dé nang cao hiéu qua
to chuc, sy thinh vuong trong kinh doanh va
kha nang duy tri lau dai. Trong nghién ctru
cua (Singh & Sarkar, 2018), hanh vi d61 moi
cua nhan vién la kha nang cta ho trong viéc

hanh vi do. thic day va tim ki€m céac y tudng moi, cling
khoa hoc =
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nhu nd lyc xay dung su ho trg dé thuc hién
nhiing y tuong do. (Salam & Senin, 2022),
hanh vi d61 moi 1a hanh vi c6 chu dich cua ca
nhan nham tao ra va thyc hién cac y tuong doi
mai ¢o 1oi, tir d6 mang lai loi ich cho ca nhan,
nhom hod¢ t6 chuc. Viée hi€u rd nén tang
hanh vi d61 méi sang tao cia nhjn vién s€
giup thuc day hi€u qua va nang suat phuc vu
cua nhan vién (Pham Hung et al., 2024).

Van hod doi moi

,Vian hoa {6 chirc cua doanh nghiép dugc
hi€u 1a h¢ thong cac gié tri, niém tin va chuan
muc chung ma cic nhan vién chia sé¢, anh
huong dén hanh vi cua ho trong doanh
nghiép, tir d6 giup phan biét doanh nghiép
nay vdi _doanh nghi¢p khac (Robbins &
Coulter, 2012). Trong cac loai hinh van hoa,
van hoéa d6i moi dé cap dén sy san sang cua
doanh nghi¢p trong viéc chiap nhan va ap
dung cac y twong moi, phan anh thai do cua
doanh nghiép do1 véi rui ro (Menguc & Auh,
2006). Theo (Hult & Ketchen Jr., 2001), van
hoa doi moi cua dpanh nghi€p dugc dinh
nghia 12 mt hé thong niém tin, gid tri va
chuan myc chung dugc chia sé trong toan bo
doanh nghi¢p ve viéc thuc day va ho trg céc
hoat dong do61 moi. Do do, nhan vién trong
doanh nghiép dugc khuyén khich & dung cac
y tuéng moi vi loi 1012/ cua khach hang va
doanh nghiép. Néi cach khac, vin hoa doi
méi thé hién quan diém “md” cua doaph
nghi¢p doi vdi cac y tudng moi va sy chap
nhan d61 méi1 (Hurley & Hult, 1998).

Hiéu qua lam viéc cua nhadn vién

Hi¢u qua thyc hién cong viéc ¢ia nguoi
lao dong c6 vai tro rat quan trong doi véi hi¢u
qua kinh doanh cta cic doanh nghiép
(Nguyén Thi Bich, Loan & ctg, 2023). Hi¢u
qua lam vi¢c 1a mot khai ni¢m da thanh phan
va & muc do co ban, c¢6 thé dugc hicu la cac
hanh vi cam két v&i mot két qua mong doi
(Schmitt N, 1993). Hi€u qua lam viéc cua ca
nhén la thudc do két qua quan trong trong
cong viéc, bao om cac hanh vi hoac hanh
dong lién quan dén cac muc tiéu cia to chirc
(Campbell & Wiernik, 2015). Hi€u qua lam
vige ¢6 thé dugc do luong qua hai khia canh
dién hinh: (1) hiéu qua lam viéc theg nhiém
vu va (2) hi¢u qua lam vige theo boi canh.
Trong d6, hiéu qua ca nhan thuong duoc xac
dinh 1a murc d§ thanh thao ma c4 nhan thuc
hién cac nhi€ém vu co ban hodc k¥ nang cot 161
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trong cong viéc cua hg (Campbell & Wiernik,
2015). Higu qua lam viéc theo boi canh 1a céac
hanh vi ho trg t6 chirc, xa hoi ya moi truong
tam 1y, noi ma cac k§ nang cot 161 dugc ap
dung (Diaz-Vilela et al., 2015).

Doanh nghiép kinh doanh lvu tru ,

Kinh doanh luu trt 1a hoat dong cung cap
dich vu cho khach du lich thué phong hoic
khong gian luu {ra trong mot khoang thot
gian nhat dinh, dong thot cung {mg cac dich
vu bo trg nham déa _ing nhu cau sinh hoat,
nghi ngoi va trai nghigém ctia khach trong su6t
thoi gian luu tra (Quoc héi, 2017).,

Vé dic diém san pham, san pham luu tra
chui yeu 1a dich vu, mang tinh v hinh, khong
thé cat trit va kho tiéu chuan héa hodn toan.
San pham khong chi bao gom phong nghi ma
con gan lién vai cac yéu to bo trg nhu dich vu
an uéng, tién nghi, lghf)ng gian, thai do phuc
vu ya trai nghiem tong th¢ ctua khach hang.
Chat Ipong san pham luu tri phu thude nhicu
vao yéu to con ngudi va cam nhan chu quan
cua khach hang, d%) d6 dé bién dong va kho do
luong chinh xac.

Qua trinh san xudt va tiéu dung dich vy luu
tra dién ra ddng thoi, tai cing mot khong gian
va thoi diém. Khach han% truc tiép tham gia
vao qua trinh tao ra dich vy thong qua sy
twong tac voi nhan vién va moi truong phuc
vu. Diéu nay doi hoi doanh nghiép phai dam
bag su phoi hop nhip nhang gitra cac bo phén
nham duy tri chat lwong dich vu 6n dinh.

Vé dac diém doi tugng khach hang, khach
lwy tra rat da dang vé muc dich chuyén di,
quéc tich, do tudi, thu nhap va ky vong dich
vu. Su khac biét nay khién nhu cau va mirc §o
hai long cua khach hang khong dong nhat,
budc doanh nghi¢p phai linh hoat trong thiét
ké san pham va ca nhan hoa dich vu.

2.2.3. Mo hinh va cac gid thuyét nghién cuu

Lanh dao truyén cam humg va van hod doi moi

(Khan et al., 2022) chi ra rang nha lanh
dao v¢i phong cach lanh dao chiu trach nhiém
lap k& hoach va thyc hién céc chién luoc cua
cong ty, dong thoi tao ra cac chinh sach va
hydéng dan ho trg viéc thay doi van hoa, bao
gom viéc hinh thanh van hoa d6i méi, nham
tang cuong kha nang canh tranh cia cong ty.
Trong do, phong cach lanh dao truyén cam
himg dong vai tro quan trong trong viéc tao ra
moi truong ho trg su d61 mdi va sang tao, cho
phép nhan vién de xuat va thu nghiém cac y
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Vién hoa
d6i maoi
(IE)

Lanh dao
truyén
cam hung
(IM)

(Nguon: Tac gia dé xuat)

Hiéu qua
theo
nhiém vu
(TP)

Hiéu qua
theo boi
canh (CP)

Hinh 1: M6 hinh nghién ciru d@é xudt

tudng moi, dong thoi cha trong phat trién
nang lyc s6 cia nhjn vién, qua dé giip xay
dung mot van hoa s6 manh mé trong to chuec.
(Bass et al., 2003) ciing da chung minh rang
phong cach lanh dao khong chi ho trg ma con
phat trién manh mé van hoa, bao gom céd van
hoéa d61 mdi. Su tuong tac nay thé hi¢n mot
moi quan hé¢ chat ch¢ va bén virng gitra phong
cdch lanh dao truyén cam hing va van hoa
doi moi, tag thanh mot h¢ sinh thai ma trong
d¢ ca hai y€u t6 nay cung phat {rién va cung
c6 lan nhau, Tt do, cac gia thuyét nghién ctru
duoc de xuat: .

H ;. Lanh dao truyép cam himg anh huwong
truc tiep va tich cuc dén van hoa doi moi cua
doanh nghiép ,

Lanh dao truyén cam hung va haph vi doi moj

Nhan t6 quan trong bao phu tat cg, co thé
tac dong dang ké vao su sang tao, d61 moi la
phong céach lanh dao cua nha quéan tri. Mot
phong cach lanh dao dan chu, ton trong y kién
dong gop cua nguodi khac trong qua trinh ra
quyet dinh (De Jong & Den Hartog, 2010),
ludn hoa dong v6i nhan vién, tao su két noi,
tang viéc trao doi gitra 1anh dao va nhan vién
cap dudi, qua do6 diéu chinh va thay doi gid tri
va niém tin cua nguoi lao dong phu hop voi
gia tri to chuc (Reuvers et al., 2008) cua nha
quan tri s€ khoi mao cho nhitng hanh vi doi
ma&i cua nguoi lag dong trong t6 chirc. Lanh
dao la qua trinh dan dat va trao doi gitra cac

thanh vién trong t6 chirc, nham hudng sy chu
y cua céac thanh vién dén muc ti€u chung va
cach thtrc thyce hién muc tiéu do, Vi yay, %ﬁnh
dao c6 anh huong quan trong dén bau khong
khi t6 chure va hanh vi ca nhan (Ostroff et al.,
2013). Lanh dap truyén cdm hung tap trung
vao viéc thay doi va xay dung bau khong khi
t6 chirc hudng to1 muyc ti€u 1o rang, thuc day
tinh than lam viéc va khuyén khich sy san

tao. Pi€u nay tao ra moi trwong lam vige tic

cuc, nhi¢t huyét, thuc day sy sang tao va
khuyén khich nhan vién tham gia dong gop y
tudng va thuc hién sy déi mo1 (Wang et al.,
2015). Vi vay, dé xuat gia thuyét nghién cuu:

Hy. Lanh dao truyen cam hing co anh
hwong truc tiep va tich cuc dén hanh vi doi
maoi cua nhan yién ,

Van hqa doi moi va hanh vi doi moi,

Mot nén van hoa voi nhirng nhan to, kich
thich sy d61 méi s€ lan téa tinh can thiét doi
moi trong toan cong ty (Skerlavaj et al.,
2010). D6 chinh 1a su hoc hoéi, dan chu, khon
s¢ that bai (Kyoung Park et al., 2014)), bin
dang trong viec trao doi thong tin, cling nhu
cQong khai trung thuc nhirng thong tin phan
hoi nay (George et al., 2007), sy cong bang
trong phan phoi (Shih & Susanto, 2011). Bén
canh do, viéc chap nhan sy da dang van hoa
va ton trong su khac biét ca nhan, ciing nhu
gia tdng su két noi trong to chirc chinh [a nén
tang cua van hoéa t6 chuc, tr d6 hinh thanh
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modi truong cho sy doi méi (Panne et al,
2003). Mot s6 nghién ctru da chi ra anh huong
cua moi trudong to chuc trong viéc tao dong
luc noi tai thic déy nguoi lao dong d6i moi
hon. D6 la méi truong an toan tam ly, ung hd
sw chu dong, moi truong phuc vu va ung hd
su doi méi (Binnewies & Gromer, 2012).
Hon thé nita, khi mot ca nhan cam nhan duoc
su quan tam tir dong nghiép, diéu nay sé& hinh
thanh tdm Iy an toan, dé tr d6 tao nén do. Tur
do, dé xuat gia thuyet nghién ctru:

H 3. Van hod doi mot gnh huong truc tlep
va tich cuc dén hanh vi déi méi ciia nhan vién.
Vai tro,trung gian ciia van hod déi moi

Mot s6 nghién ctu trude day da khing
dinh vai tr0 trung gian cua van hoa trong moi
guan h¢ gilra phong céch lanh dao va hanh vi

01 mdi sang tao cua nhan viép. Nghién ciry
cua (Khan et al. , 2022) chi ra rang van hoa to
chirc dong vai tro trung gian trong mdi quan
hé gitra phong cach lanh dao chuyen doj,
phong cach lanh dao giao dich va hanh vi doi
mgi sang tao cua nhéan vién. Theo thuyét trao
ddi 1anh dao va thanh vién, nhan vién nhan
duogc nhiéu sy ho trg, co hoi phat trién va su
cong nhan tur 1anh dao va nguoc lai, nbén vién
cﬁn]% dap lai bang su trung thanh, n6 luc va
hanh vi sang tao (Yukl 2013). Kh1 do, van
hoa t6 chirc dong vai tro git chuyen héa cac
moi quan hé trao doi lan d%o va thanh vién
chat luong cao thanh hinh vi d6i moi sang tao
ctia nhan vién, tir d6 t6i da hiéu qua cta lanh
dao trong viéc thuc day do61 mdi sang tao cua
nhan vién (Ahmed et al., 2024). Dat trong boi
canh nganh du lich, nghién ctru s€ xem x¢t vai
tro trung gian cda yéu to van hoéa doi madi
trong moi quan hé¢ gitra lanh dao truyén cam
htimg va hanh vi d61 méi cta nhan vién. Tu
do, cac gia thuyét nghién ctru dugc dé xuat:

Hy: Lanh dao truyén cam hing co anh
huong gian tiep va tich cuc den hanh yi doi
maoi cua nhdn yién thong qua van hoa doi moi.

Hanh vi doi moi va hiéu qua lam viéc

Trong nghién ctru cua minh (Hernaus et al.,
2022) c%1 ra rang hanh vi d6i mdi cua nhan
vién giap ho cd thé nang cao két qua thuc hién
cong vige cua minh. (Tran Hai Yép, 2025)
ciing ung hd quan diém cho rang quyén tu chi
trong cong viec va sy gan két cong viéce ¢6 lién
quan tich cuc dén hanh vi d61 méi, di€u nay
rat quan trong doi voi két qua hoat dong cuia to
chure va két qua thyc hién cong viéc cia nhan

vién. Hanh vi d6i moi dé cap dén qué trinh
nhan thic va hanh vi duoc su dung khi phat
trién y tudng moi (Hu%hes et al., 2020). Do do
hanh vi d61 médi chinh 1a hoat dong thiét 1ap
cac y tudng maoi dé cai thién hiu qua cong
viéc (Gong et al., 2009). Tur 1ap luan trén, gia
thuyét dugc dé xuat nhu sau:

Hs _: Hanh vi dpi moi co anh huong tryc
tiep va tich cuc den hiéu qua lam viéc theo
nhiém vu cua nhdn yién

Hsp: Hanh vi dpi moi cé anh huong tryc
tiep va tich cuc den hiéu qua lam viéc theo
boi canh cua nhan vién

3. Phwong phap nghién ciru

3.1. Thang do

_ Thang do st dung trong nghién ctru dugc
ke thtra tir thang do goc trong cac nghién ctiru
trudc, duge Viét hoa cho phu hgp véi boi
canh. Nghién ctu ké thira tlgang do lanh dao
truyén cam hung cua (Bass et al., 2003),
thang do van hoa d61 moi dugc van dung tur
nghién cuu cua (Kwon & Kim, 2019), thang
do hanh vi d6i méi dugc tham khao tir nghién
ciu cua (Rafique et al., 2022) va thang do
hi€u qua cong viéc theo nhlem vu va theo bdi
canh duoc hicu chinh tir cac nghién ctru cla
gNa nan et al., 2018) va (Koopmans et al.,

013). Cac phat bicu dugc do bang thang do
Likert 7 dlem tir, diém 1 thap nhat 1a “rjt
khong ddng y” dén diém 7 cao nhat la “rat
dong y”. Trudce khi khdo sat chinh thuc, nhom
nghién ctru da thr nghiém dau tién trén mot
mau nghién ctru nho gédm 36 nhan vién dang
lam vi¢c frong cdc doanh nghiép kinh doanh
luu tra, dé danh gid tinh logic, tinh rd rang va
kha nang 4p dung cta bang cau hdi. Dya trén
phan ho1 tir nghién ctru so bd, bang cau hoi da
dugc diéu chinh cho phu hop dé dam bao
phan anh chinh xac cac muyc tiéu nghién ctru.
Tong cong c¢6 500 bang cgu hoi duoc girj di
cho nghién ctru ndy. Con s6 ndy thé hién tong
s0 bang ¢au hoi duge giri qua email, phuong
tién truyen thong xa hoi va nén tang google
form. Trong so do, 397 bang cau ho1 dugc
phan hoi, trong khi mot s6 bang cau hoi dugc
gui di khong woc dién hodc khong dugc guri
vi nhitng 1y do khac. Trong s6 bang cau hoi
thu vé, cac bang cau hoi khong hop 1€ (nhu
cac bang cau hoi c6 cau tra loi ngan, muc
nhap khong day du, ndi dung gui trung lap,
khong nhat quan vé mat logic) da bi xo6a sau
khi lam sach va 320 bang cau hoi dam bao
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chat lugng cua dir liéu dugc gitr lai dua vao
phan tich.

3.2. Thu thdp dir liéu

Dt li¢u dugc thu thap tir trong khoang thoi
gian tu thang 8 dén cuoi thang 10/2024. Céc
doi tuong phu hgp dé tham gia khao sat phuc
vu cho nghién ctru 13 cac nhan vién dang lam
viéc tai cac doanh nghi¢p kinh doanh luu tru.
Do khong xac dinh dugc khung lay mau,
nghién cuu st dung phuong phap lay mau
thuan tién phi xac suat. Bang 1 trinh bay ¢o
cau, dac diem mau nghién ctru. Trong do, phan
l6n dap vién 1a nlr (chiém 54,69%); nhém dép
vién nam trong do tuoi tir 20-40 tudi chiém ty
trong lon (75,94%); 54,69% dép vién c6 tham
nién dudi 5 nam, con lai 1a trén 5 ndm; phan
l6n dép vién co trinh do dai hoc va cao dang
(chieém 65,63%) va 86,56% dap vién cd muc
thu nhéap dudi 20 triéu dong moi thang.

3.3. Phwong phdp phdn tich_dir liéu

Nghién ctru nay st dung phan mém phan
tich thong ké Smart PLS 4.0 dé kiém tra dir
ligu thu thap duoc bang mo hinh phuong trinh
cau tric binh phuong t61 thi€u mot phan
(PLS-SEM). Binh phuong t6i thiéu mot phan
la phuong phap phan tich ¢ir licu thong ké da
bien tim ra sy khdp ham tot nhat cho mot tap
dir li€u bang cach gidm thiéu binh phuong
cua _16i. N6 c6 thé mo hinh hoa hdi quy cua
nhi€u bién phuy thudc trén nhiéu bién doc lap.
Muyc ti€u do luong 1a phan tich mic d¢ anh
huodng cia 1anh dao truyén cam hing dén van
hoé do6i mdi, hanh vi doi méi va hiéu qua lam
viéc ctia nhan vién nganh du lich, bén canh
do, xem xét vai tro trung gian ctia van hoa doi
moi trong moi quan hé gitta 1anh dao truyén
cam hing va hanh vi do1 méi cua nhan vién
nganh du lich.

Bang 1: Dac diem mau nghién cuu

Dic diém Thudc tinh S6 lwong Ty 18 (%)
Gi6i tinh Nam 145 4531
Nir 175 54,69
Do tubi 20 - 29 tudi 91 28,44
30 - 39 tudi 152 47,50
40 - 49 tu6i 54 16,88
Lén hon 50 tudi 23 7,19
Tham nién cong tac | Dudi 5 nam 175 54,69
Tir 5 dén 15 nam 120 37,50
Trén 15 nam 25 7,81
Trinh d6 Sau dai hoc 68 21,25
Dai hoc, cao dang 210 65,63
Trung cap, THPT 42 13,13
Thu nhép (triéu Dudi 10 triéu 141 44,06
VND/thang) Tur 10-20 triéu 136 42,50
Trén 20 triéu 43 13,44

(Nguon: Tac gid tong hop)

Véi s0 lugng hon 38.000 doanh nghiép
kinh doanh luu trd trong cd nydc nhung
nghién ctru nay chi gt di 500 phiéu khéo sat
thi chua kiém soat dugc sai I¢c Ehu’ong phép
chung. Dong thoi viéc chua thu thap dugc cag
dir licu ve€ bién kiém sqat 1a nhiing han ché vé
phuong phap chon mau va thu thap dir liéu
cua nghién ctru nay.

4. Két qua nghién ciru

4.1. Danh gia mo hinh do lwong

Mo hinh do luong dugc danh gid thong
qua viéc xac dinh céc ti€u chi: .

Thir nhat, kiém tra chat lugng cac bién
quan sat nham chon loc cac bién quan sat dam
bao chat lugng dé tién hanh phan tich. HE so6
tai ngoai dugc su dung dé dang gia chat lugng
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bién quan sat, vdi mic tham chiéu > 0.7 (J.
Hair et al., 2014). Cac k¢t qua trong Bang 2
cho thay céac gia tri h¢ so tai ngoai dat dugc
déu 16n hon myrc tham chigu, do do, cac bién
nghién cliru déu dwoc chap nhén. Thir hai,
kiém tra d6 tin cdy cua thang do, két qua cho
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thay hé s0 Cronbach’s alpha cua cac yéu to
trong mo hinh c6 gié tri trong khoang 0.777 -
0.867 (cao hon muc khuyén nghi 0.7), do do
cac thang do dam bao d9 tin cay.

Thir ba, kiém tra do tin cay tong hop (CR)
ctua thang do trong m6 hinh nghién ctru cho

Bang 2: Két qud ddnh gid mé hinh do lwong

Thang do Mi héa Heso | Crombach's | op | \yp
tai ngoai alpha
Lanh dao | IMi. Lanh dao cia toi thudng xuyén chia sé vé twong lai mot 0.797 0.889 0.891 0.643
truyén cach lac quan
cam hing | IM>. Lanh dao cua t6i thudng xuyén trao ddi vé muc tiéu cong viée 0.799
(M) M. Lanh dao ciia ti thuong xuyén chia sé vé tim nhin chién |  0.833
(Basset | 1ygc cita doanh nghiép
al., 2003) IMa4. Lanh dao cua t6i ludn tu tin dat dugc cac muc tiéu 0.777
IMs. Linh dao ca toi nhiét tinh chia sé kinh nghiém dé thanh |  0.814
cong
IMs. Léanh dao cta t6i ludn thé hién su tin tudng vao nang luc 0.790
clia cip dudi
Vanhoa | ICi. Trong doanh nghiép, ching tdi tich cuc tim kiém cac ¥ 0.809 0.870 0.873 0.658
dbi moi tuong doi mai sang tao
(1) ICz. Trong doanh nghiép, cac y tuéng duge chiing toi tich cuc 0.838
(Kwon & | chia sé
Kim, ICs. Trong doanh nghiép, ching t6i dugc khuyén khich suy nghi | 0.822
2019) IC4. Trong doanh nghiép, cac ¥ tudng dbi mdi sang tao duogc 0.791
thdo ludn mot cach cdi mo
ICs. Trong doanh nghi€p, chung t6i dugc khuyén khich timra |  0.795
nhitng cach thirc mdi dé hoan thanh nhiém vy
Hanhvi | IB:. Khi lam viéc tai doanh nghi¢p, t6i da dua ra nhiing y 0.843 0.885 0.888 0.685
ddi moi tuong sang tao va ddi méi
(IB) IB2. Khi Iam viéc tai doanh nghiép, t6i cb ging dé xudt nhimg | 0.809
(Rafique et | ¥ tuéng séng tao clia minh va thuyét phuc ngudi khac
al., 2022) | IBs. Khi lam viéc tai doanh nghiép, t6i tim kiém cac k¥ thuat, 0.865
phuong phap méi
IB4. Khi lam viéc tai doanh nghiép, t6i dua ra Kké hoach phu 0.806
hop dé phat trién nhitng y twdng mai
IBs. Khi lam viéc tai doanh nghigp, t6i ¢6 géng c6 dwgc nhiing 0.815
ngudn lyc cin thiét dé trién khai cac sang kién cta minh
Hi¢u qua | TPi. T6i da hoan thanh ding tién do cac ké hoach cong viéc 0.801 0.898 0.899 0.711
cong viéc | dugc giao
theo nhiém | TP. T6i luén hoan thanh khdi lugng céng viée dugc giao 0.856
Vu(TP) TP, Téi ludn quan 1y t3t thoi gian va cac ké hoach cong viéc | 0.858
(Na-nan et duoc giao
al., 2018) TP4. T6i luon thuc hién chinh xac cac cong viéc duge giao 0.831
TPs. Nhin chung, t6i luén hoan thanh cong viéc ding va du 0.867
cong viéc dugc giao
Hiéu qua | CPi. Toi ludn chu dong thuc hién nhiém vy moi néu duoc giao 0.856 0.850 0.851 0.690
cong VISC CP:. T6i sin sang nhan thém nhiém vu cong viéc mai 0.843
cg:ﬁ? (té)fl,) CPs. Toi thud?g xuyén cép nhat cac kién thirc, k§ ning mai 0.792
(Koopman phuc VLl.ChO cong viéc _ . _
setal., CP4. Toi chﬁ. dong tim kiém nhting nhiém vu thir thach méi 0.830
2013) trong cong viéc

(Nguon: Tdc gid téng hop)
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thay céac gia tri déu lgn hon 0.7 (dao dong
trong khoang 0.850 dén 0.898) thé hjén cac
nhan t6 trong m¢ hinh dam bao tinh nhat quan.

Thir twr, h¢ sO phuong sai trich (AVE) nhé
nhat cua cac y€u to frong mo hinh dat 0.643
(16n hon gia tri yéu cau 0.5) do do dat tinh hoi
tu (J. Hair et al., 2014).

Cuoi cung, kiém tra tinh phan biét, hai
phuong phap bao gom chi s6 gia tri phan bi¢t
dugc dé xuat bdi (Fornell & Larcker, 1981)
va ty 1¢ HTMT do (Henseler et al,, 2015) de
xuat dugc sur dung. Két qua vé kiém tra tinh
phan biét theo (Fornell & Larcker, 1981)
trong Bang 3 dugc thoa man vi cin bac hai
AVE (dao dong tu 0.811 dén 0. 843) cua cac
cau trac déu 1én hon tuong quan cau truc bén
trong binh phuong. Ngoai ra, ty 1¢ HTMT
trong Bang 4 cao nhat dat 0.780 (nho hon so
v@i mirc d€ xuat 0.85), chung to cac chi s6 du
diéu kién dap ung gia tri phan biét.

QZIB 0.306; QZI =0.249; Q 0.348,;
QZTP—O 277 dat nang lyc du bao g’ung binh.
Nén mo hinh cau t1}1c thanh phan c6 nang luc
vé du bao. Chi 56 ~ cua mol quan h¢ IM->IE
dat gia nho nhat 1a 0.175, cac moi quan hé
con lai cﬁeu dat gia tri trung binh va manh
(0.15<f%). |

Két qua kiém dinh mdi quan hé tac dong
truc tjép

Ket qua danh gia hé so RZ, Q2, 2

Trong phan tich PLS, kiém dinh mé hinh
cAu trac bao gdom Edc tinla hé s6 duong dan va
cac gia tri cua R“ va Q<. Hé s6 duong dan
phan gnh hudéng va mirc 6 anh huong gitra
cac bién tiém ap. Gia tri R phan anh muc do
ma cac bién tiém an noi sinh trqng mo hinh
ciu tric c6 thé dugc giai thich bang cac bién
tiém an ngoai sinh va ciing Bhén anh st
manh gidi thich cjia m¢ hinh. Q“ la mdi twong
quan glua cac bién biéu hién du doan. Trong

Bang 3: Két qua kiém tra hé sé HTMT

CP IB IC IM TP
Cp
1B 0.765
IC 0.685 0.645
IM 0.754 0.629 0.570
TP 0.780 0.660 0.679 0.659

(Nguon: Tdc gid tong hop)

Bang 4: Két qua danh gid Fornell-Larcker

Cp IB IC IM TP
CP 0.830
IB 0.665 0.828
IC 0.591 0.570 0.811
IM 0.658 0.563 0.508 0.802
TP 0.683 0.593 0.602 0.589 0.843

(Nguon: Tac gia tong hop)

4.2, Danh gia mo hinh cdu truc,

Kiém tra tinh trang da cong tyyén

Bang 5 trinh bay két qua ki€ém dinh mo
high cdu trfic; trong do, gia tri VIF <5 cac
bi€y tiém an khong c6 hién tugng da cong
tyyén, m6 hinh p]iu hop cho nghlsn ctru thuce
te Hé so B=0.426; =0.258;

do, theo ti€u chuan cua (Henseler et al.,
2015)), h¢ s6 R~ lan lugt 0.25, 0.5, 0.75 cho
thay muirc d6 giai thich cia m6 hinh tuong
mg yéu, vira va manh, Nan% luc du bdo cua
mo hinh tuong tng yéu ); trun
binh (0.02 <Q*<0.35) va manh (Q >0.3
Hi¢u qua tac dong fé tuong ung voi yéu (f5 =

=0.443; R4t 0 351 thé hlen muc do 0.02), trung bgl = 0.15) va manh (f
glal hich cua mo inh twong doi tot. H& s6 0. 35) Hé s6 Q< lan luot 0.02; 0.15; 0.35 phan
khoa hoc =
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anh muc d¢ lién quan vé du bao nhd, trung
binh va l16n (Hair et al., 2019). Kiém dinh mo
hinh va gid thuy€t nghién ctu thong qua thu
tuc Bootstrapping voi n = 5,000) cho két qua
kiém dinh cac moi quan hé tdc dong truc tiép
cu thé nhu sau:

QUAN TRI KINH DOANH

hanh vi d6i m&i va hiéu qua lam vi¢c theo ca
nhan va hi¢u qua lam viéc theo bdi canh
B 0,593; p=0,000; Prp. =
0.8857150,00) IB->CP

Keét qua kiem dinh moi quan hé tic dong
gian tiép

Bang 5: Két qua kiém dinh moi quan hé tac dong truc tiép

Gia thuyét B p-value VIF f2 Miic Két qua

tac dong

Hi. IM > IC 0.508 0.000 1.000 0.347 Trung binh | Chap nhan

H,. IM -> 1B 0.368 0.000 1.347 0.175 Trung binh | Chap nhén

H;. IC > IB 0.387 0.000 1.347 0.190 Trung binh | Chap nhan

Hs.. IB -> TP 0.593 0.000 1.000 0.541 Manh Chap nhan

Hsp. IB->CP | 0.665 0.000 1.000 0.795 Manh Chip nhan

R? R2113=0.426; R21c=0.258; RZCP=0.443; R2TP20.351

Q Q%8=0.306; Q*c=0.249; Q’cp=0.348; Q*1p=0.277

(Nguon: Tac gia tong hop)

Ket qua kiem dinh cdc gia thuyet nghién
cuu tgc dong fruc tlep

Két qua kiém dinh cac gla thuyét tic dong
truc ticp Hy, Hy, H déu dugc chap
nhan. Trong do g1a %huyets ?{ thé hién moi
quan h¢ dglua lanh dao truyen cam hung va
van hoa doi méi dat gia tri Brm =0,508;
p=0,000); Gia thuyet Hj xac }ap moi quan he
gifra lanh dao truyen cam himg dén hanh vi
do1 moi (Byvg = 0,368; p=0,000); Hai gia
thuyét HSa va HI 5b thé h1en moi quan h¢ gitra

Bén% 6 trinh bay két qua tac gong gian tiép
cua lanh dao truyén cam hirng dén hanh vi doi
méi cjla nhan v1en thong qua vai tro cua van
hoé d6i mai. Co thé thay, ngoai tdc dong truc
tiép thi lanh dao truyén cam hing con gian
tiep tac dong 1én hanh vi d6i mai. Cu the, hé
s0 VAF cua bién trung gian van hoa d6i moi
dong gop 34.06% vao su tac dong cua lanh
dao truyen cam himg dén hanh vi d6i méi cua
nhan yvién ((BrM=>1C->1B= 0,195; p=0,000),
c6 thé két luan Ve vai tro trung glan cua yéu

[[en ] [z ]

ics | [ea ][ es |
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(Nguon: Tac gia tong hop) ,
Hinh 2: M6 hinh cau truc
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tb van hoa déi moi, déng thoi xdc nhan Ung
ho gia thuyet Hy.

tang hiéu qua lam viéc theo cd nhan va hiéu
qué lam viéc theo nglt canh cua ho. Pac thu

Bang 6: Két qua kiém dinh cdc gia thuyét nghién ciru

Gia thuyét B p-value Két qua
Tac dong truec tiép
IM ->IB 0.368 0.000

Tac dong gidn tiép

IM ->1IC ->IB 0.195 0.000

Tong tac dong

IM->IC->1B 0.563 0.000 VAF=34.06%

(Trung gian m¢t phan)

(Nguon: Tac gid tong hop)

5. Théo luin

Két qua nghién ctru cho thay lanh dao
truyén cam hing c6 anh huéng tryc tiép va
tich cuc dén bau khong khi d61 méi va hanh
vi d6i mdi cia nhan vién trong cdc doanh
nghiép kinh doanh luu trt, tir d6 khang dinh
vai tro va tam quan trong cua lanh dao truyén
cam hig trong vi¢c tao ra bau khong khi,
modi truong, van hod déi mdi tai doanh
nghiép va thic day nhan vién doi mgi sang
tao. K&t qua nay tuong déng voi két luan
trong mot sO nghién clry trude day cua (K6t
et al., 2020; Tran Hai Yén, 2025). Piéu quan
trong hon, nghlen cliru da chung minh vai tro
trung gian cua van hod doi mdi trong moi
quan h¢ gitra 1anh dao truyén cam himg va
hanh vi doi mé&i. Két qua nay cho thiy lanh
dao truyen cam hung thac day hanh yi doi
moi cua nhan vién, tuy nhién tinh than doi
moi duge cai thiép cao hon trong diéu ki¢n
bau khong khi d6i mdi cua doanh nghiép
duoc cung c6 (Ahmed et al., 2024). Béi, van
hod do6i mdéi bao ham cac chinh séach, diéu
kién gop phan tao ra sy chi dong doi mai.
Bén canh do, nghién clru cling phan anh van
hod doi médi c6 thé duge coi la tién to cua
hanh vi d6i méi, vi no6 tao ra mot khong gian
tich cuc va thuc day tu duy sang tao. Nghién
ctru tim thay moi quan h¢ gitra hanh vi doi
moi tai noi lam viéc ctia nhan vién va hiéu
qué lam vi¢c theo cd nhan ciing nhu hi€u qua
lam viéc theo ngir canh ctia ho (Hernaus et
al., 2022). Cu thé, nhan vién cang chu dong
thuc hién cac hanh vi déi moi, cang lam gia

cua linh vuc kinh doanh luu trd, dich vu nay
bi sao chép, bat chudc kha nhanh. Do vay,
do1 héi duy tri van héa do61 mdéi dé ludn tao ra
su khac biét du nho so vdi cac doi thu canh
tranh la di€u kién dé duy tri nang luc canh
tranh ctia doanh nghiép kinh doanh luu tra.
Bén canh do6, trong kinh doanh luu tru, ty 1€
quay trd lai cia khach hang chi c6 thé ting
néu khach hang cdm nhén dugc nhitng gia tri
moi ¢ lan ké tiép. Van hoéa d61 madi thiac day
su thay doi, lam madi cac co s¢ luu tra, gitp
tang ty 1€ quay lai ctia khach hang. Quan
trong hon, nghién ctru khang dinh hanh vi
do61 mdi nang cao hi¢u qua lam vi¢c theo ngir
canh, hay no1 cach khac 1a nang cao kha nang
thich nghi ctia nhan vién theo tung bdi canh.
Tur cac két qua trén, nghién ctru thé hi¢n mot
s0 dong gop moi cu thé nhu sau: |

Vély thuyet nghién ciry gop phan cing ¢b
va déng gop cho 1y thuyét lanh dao truyén
cam hting, hanh vi d61 mdi va hi¢u qua cong
viéc cua nhan vién. Trén co s¢ d§ bo sung vao
khung ly thuyét thuc day sy d6i méi thong
qua viéc ap dung phong cach lanh dao truyén
cam hung. Bén canh d6, nghién clru cling
dong goép mot géc nhin méi cho yéu t6 van
hoa d6i mdi doi véi hanh vi doi moi, khi xem
x€ét cac yeu to tién to va hau to, cling nhu xem
xét mot cach toan dién hanh vi d61 médi cua
nhan vién theo cac cap d6 to chuc, doanh
nghiép va ca nhan. Ca nhan thuc hi¢n doi mai
khi dugc thic day boi nha quéan tri va cam
nhan duoc moi trudng va nhitng. ngu:0’1 xung
quanh dang nd lyc thuc hién doi méi. Mat

=
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khéc, nghién ctru nay ciing chirng minh hanh
vi d61 md&i cua nhan vién tai cac doanh nghiép
kinh doanh luu tra khong chi gép phan nang
cao hiéu qua lam vi¢c theo nhi€ém vu ma con
nang cao kha nang thich ung cua nhan vién
trong cac boi_canh khac nhau.

V¢ thuc tien, trong mdi truong kinh doanh
dich vu du lich n6i chung va tai cdc doanh
nghi¢p kinh doanh luu tri n6i riéng, hanh vi
doi mai sang tao cia nhan vién dong vai tro
quan trong trong viéc nang cao hi€u qua lam
viéc dong thoi tao ra trai nghiém tot hon cho
khéch hang tai cac co s¢ luu tru. Do do, cac
nha quan tri can can nhac madt so gidi phap cu
thé nhu sau:

Thir nhdt, nha quan tri can phat huy phong
cach lanh dao truyén cam hung. Nguoi 1anh
dao & cac doanh nghiép kinh doanh luu tra
can truyén cam hgng cho nhan vién thong qua
vi¢c truyén dat tam nhin, vien canh va muc
tiéu hap dan, dong thoi ludn thé hién sy lac
quan va tu tin vé tuong lai ciia doanh nghiép
dé ho c6 niém tin va cdm hing hon trong
cong viéc, tir do két qua 1am viéc cta ho s€ tot
hon. Ngoai ra, nguoi lanh dao can nhiét tinh
huéng dan, dao tao, nang cao ning luc cua
nhan vién dé ho c6 thé ddm nhin dugc yéu
cau cong viéc. Trong cac doanh nghi¢p kinh
doanh luu tr, nhan sy bién dong kha thuong
xuyén nén viéc duy tri phong cach lanh dao
truyén cam hing la y€u to quan trong dé duy
tri van hoa d61 moi trong cac doanh nghiép
nay. Viéc thuong xuyén chia sé tam nhin va
muc ti€éu hap dan co tinh thach thirc, dong
vién va khich 1€ nhan vién no luc dé dat duoc
tam nhin muyc tiéu sé giip nhan vién co 10
trinh hanh dong, c6 dong luc cao hon, tir d6
lam viéc vdi su tu gidc va nhi¢t huyét hon dé
nang cao két qua lam viéc.

Thir hai, cAn xay dung van héa déi méi sau
va rong ta1 cac doanh nghi¢p kinh doanh luu
tra. Van hoa d6i méi sé hd tro tich cuc cho
hanh vi d6i moi, ddc bjét 1a hinh thanh bau
khong khi va van hoéa d6i mai. Dic biét trong
linh vyc kinh doanh luu trfi, cac nhan vién
phai ludn sang tao trong d6i madi san pham
dich vu cua co s¢ luu tra dé tao ra sy hap dan,
méi la nham thu hut khach hang méi va
khéch hang quay tr¢ lai dé khdm pha cac dich
vu dugc d61 mai cua co sé luu tri. Tao co hdi

cho nhén vién thé hién sy cdi md, tu tin, trai
nghiém va tu duy khic biét. Cung cap ngudn
tai nguyén can thiét cho nhan vién trai
nghiém va kham phé cac giai phdp méi. Pong
thoi, khuyén khich d61 mdi bang céach thiét
1ap cac_co ché va quy trinh phu hgp dé nhan
vign dé xuat va thir nghiém y tuéng moi.
Bang céch thiét 1ap mot moi truong lam vige
linh hoat va day dong luc, nhan vién duoc
khuyén khich thtr nghiém y tuéng mdi va
chija sé kinh nghiém cta minh véi nguoi khac.
Deé phat trién tu duy lanh dao cho su d61 méi,
nha quéan 1y c6 thé trao quyén cho nhan vién
bang céach tao co hoi cho ho chia sé kién thuc
va kinh nghiém cua minh véi ngudi khac.
Khuyén khich nhan vién tham gia vao qua
trinh ra quyét dinh va thiac day sy thay doi va
cai tién tao nén magt van hoa do6i madi. Bang
cach tao ra mot moi truong thoai mai va doc
dao, khuyen khich sy sang tao va thuc day
viéc kham phé céc giai phap mdi. Véi hanh vi
thuong xuyén tim kiém nhiéu quan diém khac
nhau tor nhan vién khi gidi quyét van de,
nguoi lanh dao s€ c6 dugc nhiing tri thire co
gia tri tr nhan vién, tao tién dé cho sy sang
tao trong doanh nghlep va gop phan cai thién
két qua [am viéc ctiia nhan vién.

Cuoi cung, doanh nghiép co thé khuyén
khich viéc xay dung doi ngi da dang vé k¥
nang, kinh nghiém va ngudn goc dé tang
cuong sy sang tao tur nhicu goc do khac nhau.
Phat trién chinh sach hd tro va khuyen khich
sy da dang trong nhém lam viéc, vi du nhu
chuong trinh dap tao ve nhan thuc vé da dang
va_quy dinh vé cong bang. Thuc hién hé
thong danh gid va khen ngoi c6 hudng sang
tao dé ddm bdo rang nhitng no luc sang tao
duoc danh gia ding gia tri. Doanh nghiép nén
chu trong t6 chure 1€ trao gidi va su kién khen
ngoi dé€ ton vinh nhirng ca nhan va nhém da
dat dugc thanh cong trong linh vuc sang tao
va doi moi.

6. Két luan

Céc phat hién trong nghién ctru nay co
dong gop mai ca veé 1y thuyet va thuc tien, tuy
nhién van con ton tai mot s6 nhugc dieém nhat
dinh. Thir nhat, nghién ciru dugce tién hanh
trén doi tugng la nhan vién tai cdc doanh
nghiép kinh doanh luu trd v61 phuong phap
lay mau thuan ti€n, vi¢c thu thap duoc thuc

khoa hoc =
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hién phan l6n theo hinh thire truc tuyén c6 thé
dan dén mirc 46 dai dién ciia mau thap. Thir
hai, dir liéu nghlen ctru chua du diéu kién dé
thuc hién cdc kiém dinh sau hon vé cac moi
quan hé diéu tiét hay sy khac biét giita cac
nhan t0 nhan khau hoc. Thwr ba, doi tuong
khao sat ciia nghién ctru nay la nhan vién cua
doanh nghiép v6i cac danh gia cd nhan veé cic
yeu t0 lanh dao truyén cam hurng, van hoa doi
moi, hi€u qua l[am viéc ma chua c¢6 quan diém
danh gia tir phia nha quan tri dé dam bdo tinh
khach quan. Cac nghién ctru trong tuong lai
c6 theé bo sung thém doi tugng khao sat, tang
quy m6 mau nghién ctru va thyc hién cac ky
thuat phan tich toan di¢n hon vé cac moi quan
hé trong mé hinh nghién ctru. ¢

Tai lieu tham khdo:

Ahmed, F., Nagshbandi, M. M., Waheed,
M., & Ain, N. ul. (2024). Digital leadership
and innovative work behavior: impact of
LMX, learning orientation and innovation
capabilities. Management Decision, 62(11),
3607-3632. https://doi.org/10.1108/MD-04-
2023-0654.

Avolio, B., & Bass, B. (2004). Instrument
(Leader and Rater Form).

Anderson, N., Poto¢nik, K., & Zhou, J.
(2014). Innovation and Creativity in
Organizations: A State-of-the-Science

Review, Prospective Commentary, and
Guiding Framework. Journal of
Management, 40. https://doi.org/10.1177/
0149206314527128

Barling, J., Weber, T., & Kelloway, K.
(1996). Effects of Transformational
Leadership Training on Attitudinal and
Financial Outcomes: A Field Experiment.
Journal of Applied Psychology, 81, 827-832.
https://doi.org/10.1037/0021-9010.81.6.827.

Bass, B., Avolio, B., Jung, D., & Berson,
Y. (2003). Predicting Unit Performance by
Assessing Transformational and
Transactional Leadership. The Journal of
Applied  Psychology, 88,  207-218.
https://doi.org/10.1037/0021-9010.88.2.207.

Bawuro, F. A., Shamsuddin, A., Wahab, E.,
& Chidozie, C. C. (2019). Prosocial
Motivation And Innovative Behaviour: An

Empirical Analysis Of Selected Public
University Lecturers In Nigeria. International
journal of scientific & technology research,
8(09). www.ijstr.org.

Binnewies, C., & Gromer, M. (2012).
Creativity and innovation at work: The role of
work characteristics and personal initiative.
Psicothema, 24, 100-105.

Cameron, K. S., Quinn, R. E., DeGraff, J.,
& Thakor, A. V. (2006). Competing values
leadership: Creating value in organizations. In
Competing values leadership: Creating value
in organizations. Edward Elgar Publishing.
https://doi.org/10.4337/9781847201560.

Campbell, J. P., & Wiernik, B. M. (2015).
The Modeling and Assessment of Work

Performance. Annual Review of
Organizational Psychology and
Organizational  Behavior, 2, 47-74.

https://doi.org/10.1146/annurev-orgpsych-
032414-111427.

Cingoz, A., & Akdogan, A. A. (2011). An
empirical examination of performance and
image outcome expectation as determinants
of innovative behavior in the workplace.
Procedia - Social and Behavioral Sciences,
24, 847-853. https://doi.org/10.1016/j.sbspro.
2011.09.099.

De Jong, J., & Den Hartog, D. (2010).
Measuring Innovative Work Behaviour.
Creativity and Innovation Management,
19(1), 23-36. https://doi.org/10.1111/j.1467-
8691.2010.00547 .x.

Diaz-Vilela, L. F., Rodriguez, N. D., Isla-
Diaz, R., Diaz-Cabrera, D., Hernandez-
Fernaud, E., & Rosales-Sanchez, C. (2015).
Relationships between contextual and task
performance and interrater agreement: Are
there any? PLoS ONE, 10(10).
https://doi.org/10.1371/journal.pone.0139898

Fornell, C., & Larcker, D. F. (1981).
Structural Equation Models with
Unobservable Variables and Measurement
Error: Algebra and Statistics. Journal of
Marketing  Research, 18(3), 382-388.
https://doi.org/10.2307/3150980.

Garza, R., & Lopez, A. (2020). Measuring
Innovation Culture: A Synthesis of the
Innovation  Culture  Construct  and
Identification of its Research Clusters.

=

34 thuong mai

S6 211/2026



Multidisciplinary Business Review, 13(1), 42-
55. https://doi.org/10.35692/07183992.13.1.5.

George, J., Jones, J., & Zhou, J. (2007).
Dual Tuning in a Supportive Context: Joint
Contributions of Positive Mood, Negative
Mood, and Supervisory Behaviors to
Employee  Creativity.  Academy  of
Management Journal, 50. https://doi.org/
10. 5465/AMJ 2007.25525934.

Gong, Y., Huang, J.-C., & Farh, J.-L.
(2009). Employee learning orientation, trans-
formational leadership, and employee cre-
ativity: The mediating role of employee cre-
ative self-efficacy. Academy of Management
Journal, 52(4), 765-778. https://doi.org/
10.5465/AMJ.2009.43670890.

Hair, J. F., Risher, J. J., Sarstedt, M., &
Ringle, C. M. (2019). When to use and how
to report the results of PLS-SEM. European
Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203.

Hair, J., Sarstedt, M., Hopkins, L., & G.
Kuppelwieser, V. (2014). Partial least squares
structural equation modeling (PLS-SEM).
European Business Review, 26(2), 106-121.
https://doi.org/10.1108/EBR-10-2013-0128.

Henseler, J., Ringle, C., & Sarstedt, M.
(2015). A New Criterion for Assessing
Discriminant Validity in Variance-based
Structural Equation Modeling. Journal of the
Academy of Marketing Science, 43, 115-135.
https://doi.org/10.1007/s11747-014-0403-8.

Hernaus, T., Cerne, M., & Tadi¢, M.
(2022). Leader-member innovative work
behavior (In)congruence and task perform-
ance: The moderating role of work engage-
ment. FEuropean Management Journal.
https://doi.org/10.1016/j.emj.2022.03.008.

Hughes, B., Flournoy, J., & Srivastava, S.
(2020). Is Perceived Similarity More Than
Assumed Similarity? An Interpersonal Path to
Seeing Similarity Between Self and Others.
Journal of Personality and Social Psychology,
121. https://doi.org/10.1037/pspp0000369.

Hult, G. T. M., & Ketchen Jr., D. J. (2001).
Does market orientation matter?: a test of the
relationship between positional advantage
and performance. Strategic Management
Journal, 22(9), 899-906. https://doi.org/
10.1002/smj.197.

QUAN TRI KINH DOANH

Karimi, S., Ahmadi Malek, F., Yaghoubi
Farani, A., & Liobikiené, G. (2023). The Role
of  Transformational = Leadership in
Developing Innovative Work Behaviors: The
Mediating Role of Employees’ Psychological
Capital.  Sustainability, 15(2), 1267.
https://doi.org/10.3390/su15021267.

Khalili, A. (2016). Linking transforma-
tional leadership, creativity, innovation, and
innovation-supportive climate. Management
Decision, 54, 2277-2293. https://doi.org/
10.1108/MD-03-2016-0196.

Khan, M. M., Mubarik, M. S., Islam, T,
Rehman, A., Ahmed, S. S., Khan, E., &
Sohail, F. (2022). How servant leadership
triggers innovative work behavior: exploring
the sequential mediating role of psychologi-
cal empowerment and job crafting. European
Journal of Innovation Management, 25(4),
1037-1055. https://doi.org/10.1108/EJIM-
09-2020-0367.

Koopmans, L., Bernaards, C., Hildebrandt,
V., Buuren, S., van der Beek, A., & De Vet, H.
(2013). Development of an Individual Work
Performance Questionnaire. International
Journal of Productivity and Performance
Management, 6-28.
https://doi.org/10. 1108/17410401311285273.

Kor, B., Wakkee, 1., & Sijde, P. (2020).
How to promote managers’ innovative behav-
ior at work: Individual factors and perceptions.
Technovation, 99, 102127. https://doi.org/
10.1016/j.technovation.2020.102127.

Kwon, K., & Kim, T. (2019). An integra-
tive literature review of employee engage-
ment and innovative behavior: Revisiting the
JD-R model. Human Resource Management
Review, 30, 100704. https://doi.org/10.1016/
j.-hrmr.2019.100704.

Kyoung Park, Y., Hoon Song, J., Won
Yoon, S., & Kim, J. (2014). Learning organi-
zation and innovative behavior. European
Journal of Training and Development,
38(1/2), 75-94. https://doi.org/10.1108/
EJTD-04-2013-0040.

Nguyen Thi Bich, Loan & ctg. (2023). Téac
dong cua phong cach lanh dao dén két qua
thuc hién cong viéc ciia nguoi lao dong tai
cac doanh nghi¢p nho va vira Viét Nam.Tap
chi Khoa hoc Thuong mai,40-55

khoa hoc =

S6 211/2026

thuong mai 35



QUAN TRI KINH DOANH

Pham Hung D., Pham Thi Thuy H., &
Dang Hiru P. (2024) M01 quan h¢ cua phong
cach lanh dao cong dén hanh vi d6i méi sang
tao cta can b nhén vién tai cic co quan hanh
chinh cong ¢ thanh phd H6 Chi Minh - Vai trd
trung gian cua dong luc phuc vu cong va tac
dong xa hoi cam nhan. Tap chi Khoa hoc
Thuong mai, 101-116

Mai, N. P, (2023) Thiic ddy hanh vi d6i
moi sang tao cua nhan vién: Nghién ctru tai
mot cong ty dich vu truyén thong tai Viét
Nam. Tap Chi Kinh Té va Phat Trién, 12-22.
https://doi.org/10.33301/jed.vi.126.

Muhammad, T. (2022, July). Inspirational
Leadership and Innovative Communication
in Sustainable Organizations: A Mediating
Role of Mutual Trust. Frontiers in
Psychology, Volume 13. https://doi.org/
10.3389/fpsyg.2022.846128.

Menguc, B., & Auh, S. (2006). Creating a
firm-level dynamic capabihty through capi-
talizing on market orientation and innovative-
ness. Journal of the Academy of Marketing
Science, 34(1), 63-73. https://doi.org/
10.1177/0092070305281090.

Na-nan, K., Chaiprasit, K., & Pukkeeree, P.
(2018). Factor Analysis-validated
Comprehensive Employee Job Performance
Scale. International Journal of Quality &
Reliability Management, 35, 0.
https://doi.org/10.1108/IJQRM-06- 2017-0117.

Ostroft, C., Kinicki, A., & Muhammad, R.
(2013). Organizational Culture and Climate
(pp. 643—-676). https://doi.org/10.1002/
9781118133880.hop212024.

Panne, G., Beers, C., & Kleinknecht, A.
(2003). Success and Failure of Innovation: A
Literature Review. International Journal of
Innovation Management, 7, 309-337.
https://doi.org/10.1142/S1363919603000830.

Power, J., Brotheridge, C., Blenkinsopp,
J., Bowes-Sperry, L., Bozionelos, N., Buzady,
Z., Chuang, A., Drnevich, D., Garzon-Vico,
A., Leighton, C., Gémez, S., Mak, M.,
Mathew, R., Monserrat, S., Mujtaba, B. G.,
Olivas-Lujan, M., Polychroniou, P., Sprigg,
C., Axtell, C., & Nnedum, O. (2013).
Acceptability of workplace bullying: A com-

parative study on six continents. Journal of
Business Research, 66, 374-380.
https://doi.org/10.1016/j.jbusres.2011.08.018

Quoc hoi. (2017). Ludt Du Lich.

Rafique, M. A., Hou, Y., Chudhe , M. A.
Z., Waheed, M., Zia T, & Chan, F (2022)
Investigating the impact of pandemic job stress
and transformational leadership on innovative
work behavior: The mediating and moderating
role of knowledge sharing. Journal of
Innovation & Knowledge, 7(3), 100214.
https://doi.org/https://doi.org/10.1016/}.jik.202
2.100214.

Reuvers, M., Van Engen, M., Vinkenburg,
C., & Wilson-Evered, E. (2008).
Transformational Leadership and Innovative
Work Behaviour: Exploring the Relevance of
Gender Differences. Leadership  and
Innovation, 17. https://doi.org/10.1111/j.1467-
8691.2008.00487.x.

Robbins SP, & Coulter M. (2012).
Management (11th ed.). Pearson Education.

Rogers, E. M. . (1995). Diffusion of inno-
vations. Free Press.

Salam, S., & Senin, A. (2022). A
Bibliometric Study on Innovative Behavior
Literature (1961-2019). SAGE Open, 12, 1-15.
https://doi.org/10.1177/21582440221109589.

Schmitt N, B. WC. (1993). Expanding the
criterion domain to include elements of con-
textual performance (B. Schmitt N, Ed.).
Jossey Bass.

Shih, H. A., & Susanto, E. (2011). Is inno-
vative behavior really good for the firm?:
Innovative work behavior, conflict with
coworkers and turnover intention: moderat-
ing roles of perceived distributive fairness.
International ~ Journal  of  Conflict
Management, 22(2), 111-130. https://doi.org/
10.1108/10444061111126666.

Singh, M., & Sarkar, A. (2018). Role of
psychological empowerment in the relation-
ship between structural empowerment and
innovative behavior. Management Research
Review, 42. https://doi.org/10.1108/MRR-04-
2018-0158.

Skerlavaj, M., Song, J. H., & Lee, Y.
(2010). Organizational learning culture, inno-

=

36 thucng mai

S6 211/2026



QUAN TRI KINH DOANH

vative culture and innovations in South
Korean firms. Expert Systems with
Applications, 37(9), 6390-6403.
https://doi.org/10.1016/j.eswa.2010.02.080.

Strobl, A., Matzler, K., Nketia, B. A., &
Veider, V. (2020). Individual innovation
behavior and firm-level exploration and
exploitation: how family firms make the most
of their managers. Review of Managerial
Science, 14(4), 809-844. https://doi.org/
10.1007/s11846-018-0309-9.

Tang, G., Park, K., Agarwal, A., & Liu, F.
(2020). Impact of Innovation Culture,
Organization Size and Technological
Capability on the Performance of SMEs: The
Case of China. Sustainability, 12(4), 1355.
https://doi.org/10.3390/su12041355.

Tran Hai Yén. (2025). Nghién cuu tac
dong cua nhom nhan to6 c4 nhan t61 hanh vi
lam viéc doi méi cta nhan vién tai cidc ngin
hang thu’(mg mai ¢ phan trén dia ban Ha
Noi. VNU JOURNAL OF ECONOMICS AND
BUSINESS, 5(1), 90. https://doi.org/
10.57110/vnu-jeb.v5i1.435.

Usmani, S., & Kumari, K. (2019).
Organization based Self-Esteem as a
Mediator between Workplace Bullying, Work
Performance and Turnover Intention.

Vinarski Peretz, H., & Carmeli, A. (2011).
Linking Care Felt to Engagement in
Innovative Behaviors in the Workplace: The
Mediating Role of Psychological Conditions.
Psychology of Aesthetics, Creativity, and the

Arts, 5, 43-53. https://doi.org/10.1037/
a0018241.
Wang, H.-J., Demerouti, E., & Blanc, P.

M. (2017). Transformational leadership,
adaptability, and job crafting: The moderating
role of organizational identification. Journal
of Vocational Behavior, 100.
https://doi.org/10.1016/5.jvb.2017.03.009.
Wang, X.-H. (Frank), Fang, Y., Qureshi, I

& Janssen, O. (2015). Understanding employ-
ee innovative behavior: Integrating the social
network and leader-member exchange per-
spectives. Journal of Organizational
Behavior, 36(3), 403-420. https://doi.org/
10.1002/j0ob.1994.

Yukl, G. (2013).

Organizations, 8th edition.

Leadership in

Summary

By applying leader - member exchange
theory and diffusion of innovation theory, this
study examines the impact of inspirational
leadership on innovation culture and employ-
ees’ innovative behavior in accommodation
businesses in Vietnam. The objective of the
study is to explore how a specific component
of transformational leadership influences
innovation culture and employees’ innovative
behavior. A survey was conducted with 320
employees working in the tourism industry,
and the survey data were analyzed using the
Partial Least Squares Structural Equation
Modeling (PLS-SEM) method. The research
results confirm the significant impact of
inspirational leadership and innovation cul-
ture on employees’ innovative behavior,
while also indicating the influence of innova-
tive behavior on employees’ job performance
in accommodation businesses. More impor-
tantly, the mediating role of innovation cul-
ture in the relationship between inspirational
leadership and innovative behavior is estab-
lished in this study. This research provides a
comprehensive  perspective  on  the
antecedents and consequences of innovative
behavior at the enterprise, managerial, and
individual levels, thereby offering several
implications for tourism business managers
to promote innovative behavior and improve
employee performance in the future.
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