1ew guony I, 20y voyyj 1Yo dej,

(9207/2) 017 9S

T:_lp chi
KHOA HOC
iz THUONG MAI

TAPCHICUATRUONG PAITHOCTHUONG MAI
L4

b alullll
444
O B

Niam thi 25 - s6 210
2/2026




o
khﬂa hnc . HOI DONG KHOA HOC BIEN TAP

g u

TAP CHi COA TRUGNG BAI HOC THUONG MAI

B0 GIAD DUC VA DAD TAD Dinh Van Son - Dai hoc Thuong mai (Chl] tich)

Pham Vii Luan - Dai hoc Thuong mai (Phé Chd tich)
Nguyén Bach Khoa - Dai hoc Thudng mai (Phé chd tich)
Pham Minh Pat - Dai hoc Thuong mai (Uy vién thu ky)

PHU TRACH TAP CHi: Cac uy vién

NGUYEN BUC NHUAN - Vi Thanh Ty Anh - DH Fulbright Viét Nam (Hoa Ky)

- Lé Xuan Ba - Vién QLKT TW
PHO TONG BIEN TAP:

- Hervé B. Boismery - Dai hoc Reuinion (Phéap)
- H. Eric Boutin - Dai hoc Toulon Var (Phap)

TRUGNG BAN TRI SU - Nguyén Thi Doan - H6i Khuyén hoc Viét Nam

NGUYEN THI QUYNH TRANG - Haasis Hans - Dai hoc Bremenr (Duc)
- L& Quéc Hai - Pai hoc Kinh t& quéc dan
- Nguyén Thi Bich Loan - Dai hoc Thudng mai
- Nguyén Hoang Long - Dai hoc Thudng mai
- Nguyén Mai - Chuyén gia kinh té doc 1ap

0 Toa soan - Dudng Thi Binh Minh - BH Kinh t& Tp Hé Chi Minh
Phong 202 nha T - Hee Cheon Moon - H6i Nghién ciu TM Han Quéc
Truong Dai hoc Thuang mai - Bui Xuan Nhan - Dai hoc Thuong mai
§6 79 dung Ho Tung Mau - Luong Xuan Quy - Hoi Khoa hoc kinh t& Viét Nam

Mai Dich, Cau Gidy, Ha Noi
Q Dién thoai: 024.37643219 may 18 2102
U Fax: 024.37643228
O Email: tckhtm @tmu.edu.vn
U Website: tckhtm.tmu.edu.vn

- Nguyén Van Song - Hoc vién Nong nghiép Viét Nam
- Nguyén Thanh Tam - Dai hoc California (Hoa Ky)

- Truong Ba Thanh - DH Kinh té - Dai hoc Da Nang

- Dinh Van Thanh - Vién Nghién ctu thudng mai

0 GP hoat dng béo chi: - D6 Minh Thanh - Dai hoc Thuong mai
S6 195/GP-BTTTT ngay 05/6/2023 - Lé Binh Thang - Pai hoc Québec (Canada)
Q Ché ban tai: Toa soan - Tran Dinh Thién - Vién Kinh té Viét Nam
Tap chi Khoa hoc Thuong mai - Nguyén Quang Thuan - Vién Han 1am KHXH Viét Nam

Q In tai: Cty TNHH In & TM Hai Nam

- Washio Tomoharu - DH Kwansey Gakuin (Nhat Ban)
0 Nop luiu chiéu: 2/2026

- Lé Nhu Tuyén - Grenoble Ecole de Managment (Phép)
- Zhang Yuijie - Dai hoc Tsinghua (Trung Quaoc)



MUC LUC

KINH TE VA QUAN LY

1. Phan Thu Trang - Tac dong cua truyén thong x3 hoi va niang luc cong nghé thong tin
dén két qua xuit khau cta doanh nghiép. Ma sé: 210.1IBMg.11

Impact of social media and information technology capability on firms’ export
performance
2. Pham Thi Thu Hong va Pham Tuén Anh - Tac dong cta su kién giam thué suit thué
thu nhap doanh nghiép dén chi s6 ESG cta doanh nghiép nho va vira tai Viét Nam. Ma
s6: 210.1BAcc.11

Impact of Corporate Income Tax Rate Reduction on Esg Index of Small and
Medium Enterprises in Vietnam
3. Pham Thai Ngoc - Nghién ctru cac yéu td anh hudng kim ngach xuét khau hang cong
nghé cao cua Viét Nam sang Trung Pong: Tiép cin bang mo hinh trong luc. Ma sé:
210.11IEM.11

Research on factors affecting Vietnam's high-tech export value to the Middle East
market: Approach using gravity model
4. Vii Thi Minh Xuén - Tac dong cta yéu t6 c4 nhan dén d6i méi xanh théng qua chuyén
d6i s6: bang chimg tir cac hop tac xa néng nghiép Viét Nam. Ma so: 210.1BAdm. 11

The Impact of Individual Factors on Green Innovation Through Digital
Transformation. Evidence from Vietnamese Agricultural Cooperatives
5. Pham Thuy T1 - Tac dong cua fintech dén 6n dinh ngan hang tai Viét Nam: bang
ching v& méi quan hé phi tuyén tr phuong phip SGMM va LASSO. Ma sé:
210.1FiBa.11

The Impact of Fintech on Banking Stability in Vietnam: Evidence of a Nonlinear
Relationship Using SGMM and LASSO Approaches
6. Vii S§ Cuong va Luwu Huyén Trang - Anh hudng cua Internet t&i ting truong kinh té
dia phuong: bang chtng tir phan tich dinh luong & Viét Nam. Ma sé: 210.1DEco.11

The impact of the Internet on local economic growth: Evidence from empirical

analysis in Vietham

khoa hoc
S6 210/2026 thuong mai

ISSN 1859-3666
E-ISSN 2815-5726

15

22

34

47

62



ISSN 1859-3666
E-ISSN 2815-5726

7. Tran Nguyén Bich Hién va Lwong Thi Hong Ngén - Khoang tréng phép 1y trong
hoat dong kiém toan ndi bo tai doanh nghiép niém yét & Viét Nam: goc nhin so sanh
va khuyén nghi chinh sach. Ma sé: 210.1BAcc.11

Legal Gaps in Internal Auditing Practices at Listed Companies: A
Comparative Perspective and Policy Recommendations
8. Nguyén Thi Mai Hwong, Nguyén Hwong Thiao, Nguyén Thi Ha Nhu va Nguyén
Minh Tam - Tac dong cta xuat khau san pham ban dan t6i tang truong kinh té cua
cac qudc gia dang phat trién: vai trd cua thé ché. M sé: 210.11IEM.11

The Impact Of Semiconductor Exports On Economic Growth Of Developing
Countries: The Role Of Institutions
9. Kiéu Quodc Hoan - Tir ky vong dén diéu chinh hop tac: Vai trd ciia khoang cach lgi
ich, chi phi va rui ro trong hop tic cong thu hut FDI tai ving kinh té trong diém Béc
Bo. M sé: 210.1TrEM.11

From expectations to collaborative adjustment: The role of expectation -
reality gaps across benefits, costs, and risks in public-sector collaboration for FDI

Attraction in Vietnam's Northern Key Economic Zone

QUAN TRI KINH DOANH

10. Nguyén Trwong Son va Lé Nguyén Hwong Quynh - Linh dao chuyén d6i xanh
va d6i méi xanh: bang chimg tir nganh dét may Viét Nam. Ma so: 210.2BAdm.21

Green Transformational Leadership and Green Innovation: Evidence from the
Viethamese Textile and Garment Industry
11. Pham Anh Thuy - Tac dong phi tuyén ciia ning lyc canh tranh dén 6n dinh ngan
hang Viét Nam: vai tro diéu tiét cua d6i méi cong nghé. Ma so: 210.2FiBa.21

The Nonlinear Impact of Competition on Banking Stability in Vietnam: The
Moderating Role of Technological Innovation
12. Trin Xuin Quynh, Nguyén Viét Hoang, Nguyén Pic Trung va Ho Ngoc
Khanh Quynh - Anh huéng cta noi dung do nguoi dung tao dén niém tin ctia khach
hang ddi voi néng san truc tuyén. Ma sé: 210.2BMkt.21

The Impact of User-Generated Content on Customer Trust in Online

Agricultural Products

khoa hoc

73

86

100

111

127

142

2 thuong mai S6 210/2026



ISSN 1859-3666
E-ISSN 2815-5726

13. Phan Pinh Nguyén va Nguyén Thi Dung - Thuc don s tich hop Al, trai nghiém
am thyc dang nhé va y dinh quay tro lai cta du khach dén thanh phé Ho Chi Minh.
M s6: 210.2TRMg.21

Al-Integrated Menu, Memorable Culinary Experiences, and Tourists’ Return
Intention to Ho Chi Minh City
14. Nguyén Thi Diém Kiéu - Cac yéu t6 anh huong dén sy trung thanh cta du khach
d6i v6i du lich néng nghiép xanh: nghién ctru tai thanh phd H6 Chi Minh. Ma so:
210.2TRMg.21

Factors Affecting Tourist Loyalty to Green Agricultural Tourism: A Study in
Ho Chi Minh City
15. Hoang Vin Hio - Hanh vi xem phim ¢ rap cta khan gia: Mot nghién ciru d6i voi
thi truong phim Tét. M sé: 210.2BMkt.21

Audiences’watching films in cinema: A study on the Lunar New Year film market

Y KIEN TRAO DOI

16. Huynh Thi Bich My va Tran Nguyén Khanh Hai - Cac yéu t6 anh huong dén ¥
dinh mua thuc phém hiru co cta cac ba me c6 con dudi 24 thang tudi trong khu vyc
thanh phd H6 Chi Minh. Ma sé: 210.3BMkt.31

Factors Influencing the Purchase Intention of Organic Food Among Mothers
with Children Under 24 Months of Age in Ho Chi Minh City
17. Nguyén Thi Lwong - Quan hé phi tuyén giira hiéu biét tai chinh va trao quyén
kinh té cho phu nif: bang chimg tir mé hinh Gam tong quéat. Ma sé: 210.3FiBa.31

Nonlinear Relationship Between Finanacial Literacy and Women's Economic
Empowerment: Evidence From the Generalized Additive Model
18. Ngé Thi Mai - Vai tro trung gian ciia sw phit hop con ngueoi - t6 chire trong moi
quan hé giita t6 chire hoc tdp va két qua cong viéc cia gidng vién cdc truong dai hoc
Viét Nam. M sé: 201.30MIs.31

The Mediating Role of Person-Organization Fit in the Relationship Between

Learning Organization and Work Performance of Lecturers at Vietnamese Universities

S0 210/2026 thuong mai

155

166

178

190

205

220



Y KIEN TRAO BOI

URI TRO TRUNG GIAN CUR 5U PHU HOP CON NGU! - TII CHOC
TRONG Ml QURN HE BIUA T8 Chic HOC TAP UA KET QUA
CNG UIEC CiR GIANG IEN CAC TRUGING DRI HOC VIET NAM

Ng6 Thi Mai
Trwong Dai hoc Thwong mai
Email: mai.ntl @tmu.edu.vn

Ngay nhan: 21/05/2025 Ngay nhan lai: 08/07/2025 Ngay duyét dang: 10/07/2025

0 chirc hoc tdp (TCHT) dwoc xem la yéu to then,chot thic dgy ket qua cong viéc
(KOCYV) ya hanh vi cong dan 0 chic, song co ché tac dong van chua dugc lam ro,
Duydirén ly thuyét s phit hop con nguoi — 16 chirc (POF - Person Organizatiop fi 1) va thuyet
trao déi xd hji, nghlen citu nay kiém dinh vai tro trung gian cya POF trong moi quan hé giita
TCHT véi két qua thuwc hién nhiém vu va hanh vi cong dan té chire ciia giang vien (GV) Dir
liéu khao sdat 510 GV tai 42 truwong dai hoc ¢ Viét Nam dwoc phan tich bang mé hinh cdu triic
tuyén tinh PLS-SEM véi bootstrap, 5.000 may ldp. Két qua cho thay TCHT tac ddong tich cuec
den POF, POF anh huong dang ké dén ca két qua thuc hién nhiém vu va hanh vi cong dan to
chipe; mé hinh giai thich khoang mgt nwa bién thién ket qua thyc hi¢n nhi¢m vu va gan 40%
bién thién hanh vi cong dan to chirc. Pang chu y, tac dong gian tiép, cua TCHT déen KQCV
thong qua POF manh hon tac dong truc tiep, cho thay POF ﬁl co che truyen dan quan trong
chuyén héa gia tri hoc tip thanh KOQCV cia GV, Nghién ciru cung cap bang chimg thuc
nghiém maoi cho boi canh gido duc dai hoc Viét Nam, dong thoi nhan manh vai tro cuqg viéc
xay dung van hoa hoc tap nham nang cao sw phy hop giita GV va to chure, qua do dé xudt mot
$O ham y quan tri va goi y hudng nghién cvu tiep theo.

Tir khéa: To ] chire hoc tap, két qua cong viéc, hanh vi cong dan t6 chire, sw phit hop con
nguoi - té chirc, giang vién, truong dai hoc.

JEL Classifications: 123, M12, M53.
DOI: 10.54404/JTS.2026.210V.18

1. Giéi thiéu
‘Trong boi canh chuyén ddj s6, toan cau hoa
140 duc va canh tranh nguén nhan luc chat
uong cao, cac trpong dai hoc chiu ap Tuc lién
tuc nang cao chat lyong dio tao, nghién ciru
va phuc vu cong dong. Niang luc canh tranh
cua nha truong khong chi phu thudc vao co sé
vat chat, chuong trinh dag tao ma con vao kha
nang phat huy va phat trién doi ngli GV. Theo
quan di€m quan tri hién dai, cac trudong can
van hanh nhu mét TCHT, noi hoc héi lién tuc,
chia s¢ tri thirc va do6i mai tro thanh chuan
muc to chuc (Marsick, V. J. & Watkins, K. E.,
2003). Nhiéu nghién ctru cho thay TCHT
mang lai cac két qua tich cuc nhu gia tang hai
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long, cam két va KQCV c4 nhan (Wahda,
2020), song co ché tac dong cua TCHT dén
KQCYV cua GV yan chua duogc 1y giai day du,
dac bi¢t trong bdi canh gido duc dai hoc ¢ cac
nudc dang phat trién nhu Viét Nam.

Mot huong tiép cén quan trong la xem xét
vai tro ctia sy phu hop con nguoi — to chirc.
Theo (Krlstof 1996), POF phan anh murc do
tuong thich gitra gia tri, myc tiéu, chuan muc
cua cd nhan, véi van héa va thuc "hanh cua to
chue, bao gom phu hop b, sung (gia tri trong
dong) va_phu hop bu trir (t6 chirc dap tmg nhu
cay, nguon luc ca nhan). POF duoc xem la co
ché trung tam lién két bdi canh to chic voi
thai dg, hanh vi nguoi lao dong va can duogc
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nghién cuu nhi€u hon trong cdc boi canh
dong, giau tinh hoc tdp nhu truong dai hoc
(Kristof |Brown, 2023). Cac nghién ctru thuc
nghiém da chi ra tdc dong tich cuc cua POF
den két qua thuc hién nhi€ém vy va hanh vi
cdng dan t6 chuc (Farooqui, 2014), nhung da
s0 mdi dung ¢ viéc phan tich riéng 1¢é TCHT
hoac POF, it cong trinh ki€ém dinh POF nhu
mot co ché trung gian gitta TCHT va KQCV,
dac biét voi doi tugng GV. .

_ Ngoai ra, phan 16n nghién ctru vé KQCV
van t1€p can qua cac chi bao dop 1€ (nhu két
qua nhiém vy, hai long, cam két), trong khi
boi canh dai hoc doi héi xem xét dong thoi
két qua thuc hi¢n nhiém vu va hanh vi_cong
dan t6 chirc — hai thanh t0 phan anh day du
hon dong gop cia GV cho nha truong. Tai
Viét Nam, noi cac truong daji hoc dang day
manh tu chd, hdi nhap quoc t€ va chuyen doi
sO nhung van doi mat voi ap luc veé chat
luong giang day, nghién ctru va phat trién doi
ngl, bang chung thuc nghiém vé TCHT va
POF trong gido duc dai hoc con han ché.

Tur cac khoang trong trén, nghién clru ngy
nham: (i) kiém dinh tdc dong cua TCHT dén
POF va KQCV cua GV; (ii) phan tich vai tro
trung gian cua POF trong moi quan hé gitra
TCHT va KQCV (gom két qua thuc hién
nhiém vu va hanh vi cong dan to churc) trong
boi canh céc truong dai hoc Viét Nam. Qua
do, bai bao ky vong bd sung cho 1y thuyét vé
TCHT va POF, dong thoi cung cap ham )y
thiét thuc cho quan tri nhan lyc va phat trién
doi ngii GV. ) i

2. Co s& ly luin va phat trién gia thuyeét

2.1. Cac khdi niém

T6 chure hoc tap ,

(Senge, 1990) dinh nghia TCHT la mot to
chtrc no1 mQi nguoi lién tuc mé rong nang luc
cua minh d¢ tao ra nhirng két qua ma ho thuc
sy mong mudn, noi cdc mo hinh tu duy moi
va m¢ rong dugc nudi dudng, noi khat vong
tap thé dugc gidi phong va noi moi nguoi lién
tuc hoc céach hoc cung nhau. Mot cong ty hoc
tap 1a mot t6 chirc tao di€u kién cho viéc hoc
tap cla tat ca cac thanh vién va lién tuc
chuyén doi chinh n6 (Pedler, M. et al., 1991),
(Garvin, 1993) dinh nghia TCHT Ia mdt 6
chue cd k¥ nang tao ra, ti€p thu va chuyén
giao kién thirc va dieéu chinh hanh yi ctia minh
de phan anh kién thic va hi€u bict méi. Tac
gia lya chon di theo tiép can: TCHT la mgt to

chige dwoc dgc trung boi viéc hoc hoi lién tuc
nham cai tien khong ngung va tang cwong
kha nang tw chuyen doi (Watkins, 1993).
Trong TCHT, viéc hoc tap dieén ra ¢ cd nhan,
nhom, t6 chirc va tham chi 1a cong dong ma
to chuc tuong tac. Hoc tap 1a mot qua trinh
lién tuc, dugc str dung mot cach chién luge,
tich hop va chay song song voi cong viéc
hang ngay va dan dén nhitng thay doi ve kién
thirc, niém tin va hanh vi, qua do tang cuong
nang lyc va sy phat trién cua to chuc
(Watkins, 1993).

Két qua cong viéc

(Campbell J. P., 1990) da moé ta KQCV la
hanh vi hoac hanh dong c6 lién quan dén muc
tifu cua t6 chic. (Borman, W. C. &
Motowidlo, S. J., 1993) dé xuat phan biét
KQCV thanh hai nhém khac nhau: két qua
thuc hién nhiém vu 1a cac hanh vi trong vai tro
va két qua theo nglr canh tirc cac hanh vi ngoai
vail tro. Két qua theo ngtr canh cg lién quan
deén céc cau trac khac nhu hanh vi to chirc than
thién (Brief, A. P. & Motowidlo, S. J., 1986);
hanh vi cong dan t6 chtic (Organ, 1988); va
sang kién xa hoi (Frese, M. et al., 1997). Ta¢
gia di theo tiép can KQCV 1a tap hop cua ket
qud thyc hién nhiém vu cho thay tryc tiep muec
do nhan vién hoan thanh cong viéc cua minh
va hanh vi cong dan to chiec cho thay nhitng
ket qua vuot ra khoi nhiém vu va trach nhiém
cong viéc (Yang, T. et al., 2022). C4 hai két
qua nay déu la nhitng két qua quan trong dong
gop cho t6 chirc. Tropg do, két qua thuc hign
nhiém vu la nhitng két qua lién quan tryc tié
dén viéc thuc hién cac nhiém vu cot 161, chin
thirc dugc quy dinh trong ban mé ta cong viéc.
Hanh vi cong dan t6 chirc dugce dinh nghia la
nhitng hanh vi tu nguyén, khong dugc yéu cau
chinh thtrc nhung ho trg méi truong tam ly -
xa héi cua to chuce, qua do tao diéu kién cho
viéc thyc hién nhiém vu (Organ, 1997). Hanh
vi cong dan tO6 chuc trong nghién clru nay
dugc ti€p cén bao gdém haph vi cong din
hudng to1 cac ca nhan trong to chure (vi du san
sang giup do dong nghi€p) va hanh vi cong
dan to chuc hudng téi to6 chic (vi du tinh
nguyén tham gia to chirc mot hoat dong phong
trao cua t6 chuc) (Williams, L. J. & Anderson,
S.E. ., 1991). |, .

Lién hé truc tiép vo1 KQCV cua GV, két qua
thuc hién nhi¢m vu chinh thic gan véi giang
day, nghién cttu, phuc vu cong dong va hanh vi
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cong dan to chire the hién qua viée san sang ho
trg' dong nghiép, dan than, lan xa voi cac hoat
dong dong gop cho sy phat trién khoa/bd mon
va pha truong. Nhu vay, cach tiép can hai thanh
phan gilp phan anh da hon ca khia canh
trong vai tro (két qua t%,uc hién nhiém vu) va
vuot vai tro (hanh vi cong dan to chirc) trong
dong gop cua GV ddi voi 16 chyre.

Sw phu hgp con nguwoi - to churc

POF duogc dinh nghia la mirc d§ twong hop
gilta cac chuan muyc va gia tri cua to chuc véi
c4c gia tri cd nhan (Chatman, 1989). Dya trén
nén tang nay, (Kristof, 1996) m¢ rong dinh
nghia ya phan loai POF thanh hai dang: phu
hop bo sung (supplementary fit) va phu hop
bu trir (complementary fit). Phu hop bo sung
xay ra khi ca nhén va t6 chir¢ chia sé nhiing
dic diém hodc gia tri twong dong (vi du: cun
dé cao tinh than hoc thuat, doi mdi, minI%
bach). Trong céch ti€p can nay, sy tuong dong
vé gia tri dong vai tro then chot, boi khi nhan
vién va to chuc c6 cung ni€ém tin, tdm nhin
hay dinh hudng, hg dé dang tao nén cdm nhén
hoa hop, d¢ gan két lau dai (Cable, D. M. &
Edwards, J. R., 2004). Phu hop bu trir xuat
hién khi mot bén c6 thé bu dap cho nhiing
thiéu hut ctia bén kia. Mgt biéu hién cu thé
cya phu hop bu trir la co ché nhu céu - cupg
cap (needs—supplies fit), khi t6 chirc cung cap
cac ngudn luc, co hoi, phan thudng phu hop
v6i nhu cau ya ky vong ¢ta cé phan (vi du: ¢o
hoi thang tién, phat trién nghé nghiép, diéy
kién nghién cuu,...), trong khi c& nhan c6 thé
cung cap tri thuc, k§y nang, nang luc dap ting
yéu cau cong viéc va muc ti€u cua to chirc. Tu
cac khia canh nay, (Kristof, 1996) da dua ra
mdt dinh nghia tong quat: sy phu hgp, gitra
con nguoi va to chuc xay ra khi (i) it nhat mot
thuc thé cung cap nhitng gi thuc the kia can,
(ii) hai bén chia sé nhung dac diém co ban
tegng tw, hodc (iii) dong thoi théa man ca hai
diéu kién trén. Dinh nghia nay, dugc thira
nhan rong rai va cling 1a cach tiép can duoc
su dung trong nghién ctru nay, trong d6 PQF
duoc hiéu 1a sy phu hop vé gia tri va nhu cau
gitta GV voi nha truong, phan anh mic do
Ehu hop gitra nguyén vong, nang lyc va dinh

wong phat trien cua GV voi van hoa, muc

tiéu va chinh sach cua t6 chueg.

2.2. M6 hinh va gid thuyét nghién ciru

Theo ly thyyét TCHT, mot TCHT Ia noi
lién tuc tao di€u kién cho viéc hoc hoi va tu

chuyén do6i (Watkins, 1993). M61 truong nay,
thong qua cac chi€u kich nhu hoc tap lién tuc,
dbj thoai va hop tac, trao quyén va llzet noi h¢
thong, truc tiép nang cao kién thuc, ky nang
vanang luc ctia GV, dan dén viéc cai th1én kha
nang hoan thanh cac nhiém vu cot 161, tuc 1a
nang cao két qua thuc hién nhiém vu. Hon
nira, mot moi truong hoc tap cdi mo, hop tac
va ho tro s€ tao ra mot khong khi tam 1y tich
cuc, khuyén khich GV thyc hién cac hanh vj
tu nguyén, vugt ra ngoai vai tro chinh thirc dé
giiip do don nghie va dong gop cho 6 chirc,
tuc 1a thjc day hanlli vi cOng (%an 16 chue.

Thuyét trao d6i xd hoi cho rang cac mdi
quan h¢ xa@ hoi dugc duy tri thong qua mot qua
trinh trao doi loi ich va chi phi (Blau, 1964)
Khi mat to chirc (truong dai hoc) dau tu vao
GV bang cach tao ra mof moi_trudng cung cap
co hoi hoc tap, trao quyén, ho trg, GV sé cam
thay c6 nghia vu phai dap lai. Su dap lai nay
duoc thé hién qua viéc no luc hon trong cong
viéc (nang cao két qua thuc hi¢n nhiém vu) va
thuc hién cac hanh vi ¢6 1gi cho t6 chirc ma
khong dugc yéu cau (hanh vi cong dan to
churc). Ngoai ra, cling theo thuyét trao doi xa
hoi, khi GV cam thay gia tri cua ho phu hop
v§i to chirc, ho s€ c6 xu hudng trai nghiém cac
két qua tich cuc nhu sy hai long va cam két.
Cam giac “thudc ve” nay dugc xem nhu mot
lgi ich ma t§ chirc mang lai va GV s& dap lai
bang cach no lyc hon trong cong viéc dé dem
lai két qua thuc hién nhiém vu cao hon va thuc
hién cac hanh vi cong dan t6 chuec.

(Wawan Erawan et al., 2021) chimg minh
TCHT c¢6 éanh hudéng dén , KQCV.
(Umalihayati, U. et al., 2022) khang dinh
TCHT anh huong dang ké dén KQCV cua
GV. Thong qua nghién ciru dinh luong,
(Wayne, S. J. et al., 1997) két luan nhan thuc
cua nhan vién vé van hoda ho tro trong t6 chirc
c$ moi quan hé tich cuc voi hanh vi cong dan
to chuc. (Somech, A. & Drach-Zahavy, A,
2004) chi ra rang TCHT tao ra m6i truong ma
moi nguoi mo rong su tap trung tu KQCV
truGe mat sang viéc hoc tap lién tuc cuia toan
bo t6 chue. Cac gié tri hoc tap trong td chirc
mo rong tam nhin cia nhan vién vuot ra
ngoai nhi€ém vu chinh thirc va khuyén khich
hanh vi ho tr¢g dong nghiép trong nhirng tinh
hudng khj KQCV bi de doa dé dat dugc muc
ti€u cua to chirc. M61 quan h¢ quan trong gitra
hai cau trac nay cho thay to6 churc co the cai
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thién haph vi cong dan t6 chue bang cach cha
trong dén cac dac di€m cu thé cua van hoa
hoc tap. Diéu nay twong tu nhu nhiing phat
hién cua (Lau, P. Y. Y. et a]., 2020) khang dinh
rang%1 TCHT anh huong den hanh vi cong dan
tire. Vi véy, tac gia dé xuét cac gia thuyét;
Hla: TCHT c0 tdc dong tich cuc dén két
qud thyc hién nhiém vu.
H]b TCHT ¢6 tic dong tich cwe dén hanh
vi ¢ong dan té chirc.

H1b

(Nguon: Dé xudt cua tac gid)

2o, Su phu hop
To Ch}lc con nguoi - to
hoc tap chirc

KQCV théng qua dong luc gia tang, trong
khi su phu hop bo sung c6 th¢ tao dicy kién
cho KQCV thong qua giao tiép va phoi hop
duoc cai thi¢n voi dong nghiép. (Arthur, W.,
Jr, et al., 2006) cling da kiém tra tinh hop le
vé anh hu’é’ng tich cuc cua POF d6i voi
KQCYV tuong tu. (Deng, H. et al., 2016) thi
khang dinh su khong phu hop c6 thé tdc dong
tiéu cuc dén KQCV.

Két qua
thuc hién
nhiém vu

Hanh vi
cong dan
to chuc

Hinh 1: M6 hinh nghién ciru dé xudt

Theo 1y thuyét trao do6i xa hdi, khi nguoi
lao dong cam nhan sy dau tu phat trién tur to
chure, ho hinh thanh nghia vu dép, lai va tuan
theo chuan muc cua to chire - diéu kién lam
tang cam nhan phu hgp. TCHT kién tao boi
canh trao do1 giau nguon lyc bag gdm hoc hoi
lién tuc, trao quyén, hé thong ho trg hoc tap,
hoc tap nhém... do d6 thuc day gia ting cam
nhan phu hop ctia nguoi lao dong. Theo 1y
thuyét POF, POF 1a mtrc d6 tuong thich gitra
gia tri, muyc ti€u, chuan myc cua ca nhan va
van hod, thyc hanh cua t0 chirc (Chatman,
1989); gom ‘pht hop bo sung (gia tri tyrong
dong) va phu hop bu trur (6 chirc cung cap tai
nguyén ca nhan can) (Kristof, 1996). TCHT
giup hién thuc hoéa cac gia tri, chuan myc hoc
tap mot cach rd rang, dong thoi cung cap cac
nguodn lyc can thiet cho hoc tap, do d6 lam gia
tang POF. Vi vy, tac gia dé xuat gia thuyet:

H2: TCHT co tac dong tich cuc den POF.

(Edwards, J. R, & Shipp, A. J., 2007) da
tom tat cac co ché ma qua do céac loai POF
khac nhau du dodn KQCYV, vi dy, sy phu hop
nhu cau - cung cap duogc ky vong sé du doan

(Verquer, M. L. et al., 2003) khang dinh
quan h¢ tich cuc gitra POF véi két qua thuc
hién nhiém vy, cting nhu KQCV theo ngir
canh, ticc cac hanh vi ngoai vai trg. Cac
nghién ciru khac phat hién POF gop phéan vao
vigc gia tang hanh vi cong dan to chirc (Tsai,
W. C. et al., 2012). POF thuong s& mang lai
két ua tich cuc ve hanh vi, nhirng nhan vién
c6 thé mang lai lgi ich cho t6 chuc, vi du
thong qua hanh vi cong dan t6 chic (Kristof-
Brown A. L,, 2018). Do do, tac gia dé xuat
cac gia thuyet

H3a: POF c6 tac dong tich cuc dén két
qud thwc hién nhiém vu.

H3b: POF ¢6 tac dong tich cuc dén hanh
vi cong dan té chirc.

Theo 1y thuyét TCHT, mét truong dai hoc
khi xay dung cac dac diém cua TCHT sé€ tao
ra mQt moi truong van hoa dic trung, noi cac
gia tri v€ hoc hoi, phat trién va hgp tdc duogc
dé cao, tir d6 lam tang POF cua GV. Muc do
phu hop cao nay, dén luot no, tao ra dong luc,
su hai long va cam két, thuc day GV dat két
qua thyc hién nhi€ém vu cao hon va gia tang
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hanh vi cong dan t6 chtrc. Do d6, POF khong
chi 1a mot két qua cua TCHT, ma con la
mot co ché tdm 1y quan trong truyén tai tac
dong cua TCHT dén KQCV. Noi cach khac,
TCHT khong chi tdc dong truc ti€p bang cach
nang cao nang luc, ma con tac dong gian ti€p
bang cach tao ra mot mdi truong lam viée phu
hop, noi GV cam thay gan bo va c6 dong lug
cong hién. T nhirng 1ap luan nay, tac g1a dé
xuat cac gia thuyét: L,

H4a: TCHT co tac dong tich cuc den ket
qud thuc hién nhiém vu qua trung gian POF.

H4b: TCHT co tac dong tich cuc dén hanh
vi cong dan to chirc qua trung gian POF.

3. Phwong phap nghién citu

3.1. Phwong phap chon mau

boi tugng khao sat cua nghién ctru nay la
cac GV dang cong tac tai cac truong dai hoc
¢ Vi¢t Nam. Theo thong ké cia B Giado duc
va Pao tao, nam hoc 2023-2024, Viét Nam c6
243 truong dai hoc. Do tong thé kha 16n va
phan tan, nghién ctru st dung phyong phap
chon mau thuan tién két hop qua cau tuyet de
tién hanh khao st tai 42 truong dai hoc trén
dia ban thanh pho Ha No¢i va Thanh pho Ho
Chi Minh - hai dia ban tap trung s6 luong 16n
cac truong dai hoc cua ca nudcg.

Nghién ctru str dung phan mém SmartPLS 4
voi kgr thuat mo hinh phuong trinh cau tric dya
trén binh phuong nho nhat timg phan (PLS-
SEM). Vé ¢& mau t6i thiéu, (Hair J. F., 2010)
201y ¢c6 the udc luong so b theo ty 1€ t6i thicu
5 quan sat cho moi bien quan saf trong mo hinh.
Trong nghién ctru nay, tong s6 bi€n quan sat
cua cac thang do la 48, do d6 cd mau toi thiéu
dugc khuyén nghi khoang 240 quan sat, Thuc
t&, nghién ciru (%1 thu thap dugc 510 phiéu hop
1€ tir 42 trypong dai hoc, cao hon dang ké so voi
nguong toi thieu néu trén. Di€y nay gigp két
qua phan tich PLS-SEM c6 d6 6n dinh tot hon
va tang cuong kha nang khai quat trong pham
vi céc truong dai hoc duoc khdo sat.

3.2. Phwong phdp thu thdp dir liéu

Dir liéu duoc thu thap bang phi€u khao sat
st dung thang do Likert 5 di€ém (1 —hoan tqan
khong dong v dén 5 — hoan toan dong y), gom
hai phan: (1) 48 cau hoi do luong 4 bién so
trong m¢ hinh; (ji) cac cau hoi vé dac diém
nhan khau — nghé nghiép cta nguoi tra 10i.,

Thang do TCHT duogc ké thura va diéu
chinh tur, (Marsick, V. J. & Watkins, K. E.,
2003), gobm 22 bién quan sat do luong TCHT

nhu mdt cdu truc bac hai véi 7 thanh phan
(hoc tap lién tuc, tim hiéu va doi thoai, hoc
tap nhom, nam bat va chia sé viéc hoc, trao
quyén hudng td1 tam nhin tap the, két ndi voi
moi truong, lanh dao chién lugc cho viéce
hoc). Thang do KQCV cua GV dugc ké thura
va diéu chinh tor (Pham-Thai, N. T. et al.,
2023), gom 19 bién quan sat cho hai thanh
phan: két qua thuc hién nhi€ém vu va hanh vi
cong dan to chire, tron% d6 hanh vi cong dan
to chirc duogc tiép can nhu cau truc bac hai véi
cac hanh vi hudng téi c4 nhan va hudng toi to
chue. Thang do POF dugc k¢ thura tir (Niko,
S. & Ranggi, K. P., 2021), gdm 7 bién quan
sat, do luong cam nhan phu hop tong thé gitra
GV va nha truong dudi dang mdt cau trac
don hudng, giup mé hinh gilr dugc tinh tinh
1gc_)n nhung van phan anh dugc mirc do phu
op gifra ca nhan va to chuec. . ,

Phiéu khao sat dugc sir dung bang tiéng
Viét, xay dung theo quy trinh dich — dich
nguoc: dich tir tieng Anh sang tiéng Viét, sau
dé mdt GV song ngilr dich nguoc sang ti€éng
Anh dé doi chi€u, va pilot-test voi 20 GV de
hi€u chinh tir ngit, cach dién dat cho rd rang,
phu hop boi canh. |

Khao sat duoc trién khai dudi hai hinh thire:
ban in trén gidy va ban tryc tuyén trén Google
Forms. Mau dugc tiép can qua mang ludi quan
hé (email, Zalo, Facgbook/ Messenger) két
hop phat phiéu truc ti€p tai mot so truong dai
hoc 0 Ha Noi va TP. Ho Chi Minh, trong thang
9-10/2024. Sau khi sang loc, c6 510 phiéu hop
1€ dugc str dung cho phan tich.

3.3. Phwong phap xw ly dir ligu

Tac gia tién hanh phén tich thong ké mo ta
dir liéu thu duoc véi phan mém SPSS 20 va
phan tich kiém dinh thang do (bao gom danh
gia do tin cay, gia tri hdi tu, gia tri phan bigt)
trén phan mém SmartPLS 4. B¢ kiém dinh
mo hinh cung ¢éac gia thuyéet nghién ciru, tac
gia st dung phan mém SmartPLS 4 véi phan
tich mo6 hinh cau truic SEM va k¥ thuét phan
tich Bogtstrap.

4. Két qua nghién ciru |

Qua frinh thu thap dir liéu két qua thu dugc
565 phiéu, trong d6, 510 phicu tra 101 hop 1€ voi
308 phicu tra lpi bang ban cung va 202 phiéu
trd 101 tryc tuyén online qua Google Forms.

Két qua cho thay da so mau khao sat thudc
nhém GV c6 tham nién giang day tor 10 nam
tr¢ 1én va nhi€u nguoi da gan bo véi truong
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trén 10 nam. Phan 16n ddp vién cé trinh do
sau dai hoc (Thac si, Tién si) va dang gitr
ngach GV, GV chinh - phu hop véi co cau doi
ngu chy luc tai ¢ac truong dai hoc. Ty 1€ GV
nit chiém wu thé, phan anh dic thu giéi tinh
trong nghé gido. Vé boi canh to chirc, da s6
GV trong mau lam viéc tai cac truong cong
lap, da thuc hién tu chu dai hoc, qua d¢ phan
anh moi truong quan tri dang chuyén doi
manh mé&, y€u cau cao vé d9i mai giang day,
ngh1en clru va nang cao chat lugng do1 ngu.
Diéu nay giup cac danh gia vé TCHT, POF va
KQCYV dugc hinh thanh tir nhiin tréi nghiém
phong phu, c6 chiéu sau trong %c}i canh cac
truong dai hoc Viét Nam dang day manh tu
chu va hoi nhép, qua do tang gia tr1 giai thich
va y nghia thuc tién cua két qua nghién ctru.

4.1. Danh gia mé hinh do luong

Ddnh gia mé hjnh do luwong giai doan 1

Chéat lugng bjén quan sat duoc danh gia
thong qua h¢ sO tai ngoai (outer loadipg).
Thang do duoc khuyen nghi can c6 hé so tai
16n hon 0,708, vi ching chi ra rang ciu trac
giai thich du’(_yc hon 50% phuong sai cua chi
s0, do d6 cung cap dd tin cdy cod thé chap
nhan dugc (Hair, J. F, et al., 2019). Sau khi
thyc hién uoc luong_lan dau, tac gia loai hai
bién quan sat “To6i ho trg nguodi quan ly trong
cong viéc cua ho (ké ca khi khong duogc yéu
cay)” (OCBI3) va “Tdi phan nan vé nhun
diéu khong tot ¢ noi lgm viéc” (OCBO3).
lan wée lugng thir 2, tat ca cac thang do cua
cac bién bac I déu co hé s tai ngoai dao dong

tr 0,743 dén 0,887, dat yéu cau theo khuyén
ngh1 cua (Halr J.F et al., 2019).

Tlep theo, tac gia tién hanh danh gia vé do
tin cdy tong hop,_ gia tri hoi ty cua thang do
cac bién thanh phan cuia cac bién bac 2. Do tin
cdy thang do dugc danh gid dua trén hai chi
sO chinh 1a hé s0 Cronbach’s Alpha (CA) va
h¢ s v€ do tin cay tong hop (CR). D& danh
gia tinh hoi tu, tac gia dwa vao chi s6 phuong
sai trich (AVE) Thang do can c6 hé so
Cronbach’s Alpha 16n hon 0,7 (Bollen, 1984);
do tin cy tong hop CR cén 16n hon 0 ,7 (Hair
J. F., 2022) va phuong sai trich AVE i6n hon
hoac bang 0,5 (Hock, C. et al., 2010). Trong
mo hinh nghlen ctru, bién TCHT la bién bac 2
cua 7 bién thanh phan bao gom hoc tap lién
tuc (CL), tim hiéu va ddi thoai (1Q), hoc tap
nhom (TL), nam bat ya chia s¢ viéc hoc (SK)
trao quyén (EP), két ndi to chic véi modi
truong (EN) ya lanh dao chién luoc, cho viée
hoc (SL). Bién hanh vi cong dan t6 chuc 1a
bién bac 2 cuia hanh vi cong dan to chug
hudéng ca nhan (OCBI) va hanh vi cong dan t6
chiec hudng to6 chuc (OCBO).

Két qua cho thay hé s6 Cronbach’s Alpha
(CA) va do tin cay tong hop (CR) cua tat ca
cac bién bac 1 trong mo hinh déy nam trong
khoang tir 0,710 dén 0,902. Chi s6 phuong sai
trich (AVE) déu 16n hon 0,5 chiing té céac %ién
tiém an trong mo hinh gidi thich dugc hon
50% phuong sai cua ¢ac thang do. Nhu vay
cac thang do cua cac bién bac 1 déu dam bao do
tin cy va gid tri hoi ty.

Béang 1: Thong tin mo ta mau diéu tra

Pic diém Tan | Ty 1@ Pic diém Tan | Tylé Pic diém Tan | Tylé
suit | (%) suit | (%) suit | (%)
Hoc vin, hoc 510 | 100% | Thoi gian lam 510 | 100% | Chircdanh | 510 | 100%
ham viéc tai truong
Thac si 293 | 57,5 | 1-dudi 3 nim 58 | 114 GV 318 | 62,4
Tién si 177 | 34,7 [ 3-dudi 5 nim 87 | 17.1 GVC 139 | 273
PGS, Tién si 36 | 7.1 | 5-du6i 10 nim 123 | 24,1 GVCC 53 | 104
GS, Tién si 4 0,8 | Trén 10 nam 242 | 475 | Kiém nhiém | 510 | 100%
Logi truong 510 | 100% | Kinh nghi¢gm 510 | 100% Co 155 | 35,7
lam GV
Cong lap 349 | 68,4 | Duéi5nim 62 | 122 Khong 279 | 643
Ngoai cong lap | 161 | 31,6 | 5-dui 10 nim 119 | 233 Gidi tinh 510 | 100%
Mircdp twchi | 510 | 100% | 10-15 nam 166 | 32,5 Nam 161 | 37,1
Chua tu chi 166 | 32,5 | Trén 15 nam 163 | 32,0 Nir 265 | 61,1
Pi tu cha 344 | 6715 Khéng tiét 1 8 1,8

(Nguon: Két qua phdn tich cia tac gid)
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Danh gid mo hinh do lvong giai doan 2

O budc tiép theo, tac gia tien hanh danh
gia mo hinh do luong giai doan 2 véi céac bién
s0,chinh ¢ia mo hinh. Két qug danh gia cho
thay, hé so tai ngoai (OL) cua tat ca cac thang
do dao dong tu 0,763 dén 0,937; gid tri
Cronbach’s Alpha (CA) va d9 tin cdy tong
hop (CR) dao dong tir 0,815 dén 0,936; chi so
phuong sai trich déu 16n hon 0,5. Nhu vay, tat
ca cac thang do trong md hinh nghién ctru déu
dam bao ve chat lugng bien quan sat, do tin
cay tong hop va tinh hoi ty. )

bé kiém dinh gia tri phan biét cua cac bién
tac gid st dung chi so0 HTMT. Gia tri phan biét
duoc thict 1ap gitra cac cau truc khi chi so
HTMT nho hon 0,85 (Kline, 2016). K&t qua
phéan tich cho thay chi s6 HTMT céc bién so
trong m6 hinh déu nho hon 0,85. Nhu vay, co
the két ludn gia tri phan biét cua, cac cau truc
duogc dam bao, du dicu kién dé tién hanh budc
phan tich tiép theo, danh gid mé hinh cau truc.

LR X =S~
3§ BrEtzrgtzvetees

(Nguon: Két qua phdn tich cua tac gid)

tor test thong qua phan tich nhan to kham pha
mot nhan t) chung, K&t qua phan tich cho
thay nhan to thtr nhat ¢hi gidi thich 38,663%
tong phuong sai, thap hon ngudng 50%
thuong duogc dé xuat dé canh bao rai1 ro sai
léch phuong phap nghiém trong (Podsakoff,
P. M. et al., 2003). Diéu, nay ham y rang
khong ton tai mot nhan t6 don 1€ chi phoi
phan lon phuong sai cua dir li¢u va sai I¢ch do
phuong phap chyng khong la mo6i de doa
dang ke doi voi ket qua nghién curu.

Kiém tra da cong tuyén

Néu hé so phong dai phuong sai VIF < 5
thi m6 hinh nghién ctu khong xdy ra hién
tugng da cong tu%/én (Hair, J. F. et al., 2019).
Ket q}?é phan tich trén SmartPLS 4 cho thay
cdc chi so déu nho hon 5, ching té khong co
van dé ve da cong tuyén gilra cac bién so.

Dgnh gia mé hinh cau tru¢ SEM

b¢ kiém dinh céac gia thuyét cia mé hinh
nghién cuu tac gid ti€én hanh phan tich

Hinh 2: Két qud hé sé tdi ngodi & lan wée lwong thir 2

4.2, Danh gia moé hinh cdu truc

Kiém dinh sai léch do phwong phap
chung (CMB)

be kiém tra nguy co sai 1éch do phuong
phap chung (common method bias), nghién
cuu st dung kiém dinh Harman’s single-fac-

Bootstrap, voi mau hoan Jai la N=5000. Ti¢u
chuan kiém dinh dé khang dinh hay chap
nhan gia thuyét nghién cgu ¢ muc do tin cay
95%, T-Value > 1,65. Két qua cho thay cac
gia thuyet déu dugc chap nhan.
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‘Hé so £2 58 thé hién muc d9 anh hudng cta
bién doc lap Ién bién phu thudc. (Cohen,
1988) da dé )S,latl f~ < 0,15 (mtc tac dong
nixo) O 15 < 2 < 0,35 (tdc dong trung binh);

>0, 35 (tac dong 16n). Theo do, két qua

han thh cho tﬁla y TCHT c6 muc tac dong
6n dén POF (f2=0 ,476) va POF c6 muc tac
d(}n lon den két ‘qua thyc hién nhiém vu
(f==0,651). POF c6 mirc tac dong 1211ng binh
dén hanh vi cong dan to chuce (f 0219)

Hé s6 R2 thé hién cac bién doc 1ap trong
mo hinh gidi thich dugc bao nhiéu % su bién
thién cua bien phu thuoc. Két qua phan tich
cho thay, TCHT giai thich dugc 32,3% su bién
thién clla POF. TCHT va POF giai thich duoc

54% sy bién thién cua két qua thyrc hién nhiém
vy, TCHT va POF giai thich duge 39,3% su
bién thién cua hanh vi cong dan t6 chtre.

Pé danh gia kha nang du bao cua mo hinh,
nghién ciru s dyng chi s6 szredlct cung voi

Bang 2: D¢ tin cdy tong hop va gid tri hdi tu bién thanh phan ciia cdc bién bdc 2

CA CR AVE
Tao co hdi hoc hai lién tuc (CL) 0,710 0,717 0,634
Thiic diy viéc tim hiéu va ddi thoai (IQ) 0,832 0,835 0,749
Khuyén khich hop tac va hoc tap nhom (TL) 0,757 0,757 0,673
Tao hé thong dé nim bét va chia sé viéc hoc (SK) 0,768 0,769 0,684
Trao quyén cho moi ngudi hudng tdi tim nhin tap thé (EP) 0,837 0,839 0,672
Két ndi to chirc v6i moi trudng cua nd (EN) 0,834 0836 0,751
Cung cép kha ning lanh dao chién lugc cho viéc hoc tap (SL) 0,853 0,853 0,773
Hanh vi cong dan t6 chirc hudng téi ca nhan (OCBI) 0,900 0,902 0,668
Hanh vi cong dan t6 chirc hudng tdi td chirc (OCBO) 0,854 0,854 0,696

(Nguon: Két qua phan tich cia tdc gia)

Trong khi TCHT c6 murc tac dong truc tiép
nho dén két qua thyc hién ninem vu cing nhu
hanh vi cong dan t6 chuc (f2 twong Gmg 0,018
va 0,075; B tuong g 0,112 va 0,259) nhung
df)ng thoi c6 tac dong gién tiép tich cuc thong
qua POF (B tuong Umg 0,378 va 0,251).

cdc sai sO du bao RMSE va MAE ¢ cap do
cau truc. Theo (Hair, J. F. et al., 2019), cac gia
tri Q? 16n hon 0 cho thay mo hinh co6 y nghia
ve du béo, va ca¢ ngudng 0; 0,25; 0,50 c6 the
duoc dién giai lan lyot 1a muc du bao thap,
trung binh va cao. K&t qua cho thay Q?*predict

Bang 3: Két qua do lwong do tin cdy va tinh hop 1é cdc bién sé trong mé hinh

Thang do OL CA CR AVE
Té chirc hoc tap (LO) 0911 0914 0,653
Tao co hdi hoc héi lién tuc (CL) 0,763
Thiic ddy viéc tim hiéu va déi thoai (IQ) 0,765
Khuyén khich hop tac va hoc tap nhém (TL) 0,793
Tao hé théng dé nam bt va chia sé viéc hoc (SK) 0,835
Trao quyén cho moi ngudi hudng téi tam nhin tap thé (EP) 0,843
Két ndi t6 chirc voi moi truong cia nd (EN) 0,805
Cung cép kha nang lanh dao chién luge cho viéc hoc tap (SL) 0,848
Két qua thye hién nhiém vu (TP) 0,928 0,928 0,698
Hanh vi cong dan to chirc (OCB) 0,815 0,846 0,843
Hanh vi cong déan t6 chirc hudng t6i ca nhan (OCBI) 0,937
Hanh vi cong dan t6 chirc hudng téi t6 chire (OCBO) 0,898
Sw phut hop con ngui - to chire (PO) 0,935 0,936 0,719
(Nguon: Két qua phan tich ciia tic gia)
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Bang 4: Hé s6 HTMT

LO
OCB 0,579
PO 0,611
TP 0,527

OCB PO
0,668
0,746 0,780

(Nguon: Két qua phan tich ciia tac gid)

Bang 5: Pdnh gid tinh da cong tuyén

VIF VIF

LO -> OCB | 1,476 |PO > OCB| 1,476

LO->PO | 1,000 | PO->TP 1,476
LO->TP | 1,476

(Nguon: Két qua phan tich ciia tic gid)

Bang 6: Két qud wéc liwong mé hinh cau tric SEM

Hesd | py .
Gia £, " chuan al T- P- 2 Ket qua
thuyét Moi quan h¢ hoa lgc';l Value | Value f kiém dinh
chuan
Beta
Hla | LO->TP 0,112 | 0,047 | 2,378 | 0,017 | 0,018 Chép nhan
Hib | LO->OCB 0,259 | 0,065 | 3,990 | 0,000 | 0,075 Chép nhan
H2 | LO->PO 0,568 | 0,041 | 13,930 | 0,000 | 0,476 Chép nhan
H3a | PO->TP 0,665 | 0,052 | 12,890 | 0,000 | 0,651 Chép nhan
H3b | PO > OCB 0442 | 0,080 | 5,510 | 0,000 | 0,219 Chép nhan
H4a |LO->PO->TP 0378 | 0,033 | 11,554 | 0,000 Chap nhan (Trung gian
mot phan)
H4b | LO->PO->OCB | 0251 | 0,043 | 5873 | 0,000 Chap nhan (Trung gian
mot phan)

(Nguon: Ket qua phdn tich cua tac gia)
cua céc bién phu thudc déu dyong, céc gia tri
nay nam trong vung tur thap dén trung binh va
tiém can muc trung binh, ham y m6 hinh PLS
c6 kha nang dy bdo ngoai mau chap nhan
duogc dén kha tot, dac biét doi véi POF. Cag
chi s6 RMSE va MAE phan 4nh muc sai so0
du bao twong doi thap va nhat quéan gitra cac
bién phu thudc. Nhin chung, két qua nay cung
c0 tinh phu hoE cua mo hinh khong chi ¢ khia
canh giai thich (R*) ma con ¢ khia canh du
bao (Q?predict), qua do tang thém do tin cay
cho céc két luan vé vai tro cua TCHT va POF
do6i voi KQCV cua GV.

5. Thao luan va ham y

5.1. Thdo ludn két qua

Két qua cho thay TCHT c6 tac dong 16n
dén POF (B =0,568; f2=0,476), cung co quan
diém cua (Kristof, 1996) rang POF la co ché

tam 1y quan trong lién két dac trung t6 chirc
v0i thai d6 va hanh yi nguoi lao dong. Dong
thoi, POF tac dong rat manh dén két qua thuc
h1en nhi¢m vu cua giang vién (f = 0,665; 2=
0,651) va c6 tac dong 6 muc trung b1nh voi
hanh vi cong dan to chirc, ham y rang cam
nhan phu hgp vdéi nha truong khong chi cai
thién,théi d(f) ma con chuyén hoa thanh no luc
va két qua cong viéc. Ket qua nay phu hop
vOi cac nghién clru cua (Verquer, M. L. et al.,
2003), (Edwards, J. R. & Shipp, A. J., 2007)
khi khang dinh POF dy bao tich cuc ca ket
gué trong vai tro,va két (ciluﬁ theo ngt canh,
ong tho1 cho thay ludn diém nay van dung
trong boi canh gido duc dai hoc Viét Nam.
Véi két qua thuc hién nhi€ém vy, tic dong
truc tiép,cua TCHT & muc B = 0,112 (co,y
nghia thong ké), trong khi tdc dong gian tiep
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Hinh 3: Két qua danh gid mé hinh cdu triic

Bang 7: Két qua danh gid khd ndng dw bédo ciia mé hinh

Q?predict | RMSE | MAE
OCB 0,253 0,874 0,634
PO 0,317 0,834 0,616
TP 0,233 0,885 0,684

(Nguon: Két qua phan tich ciia tic gia)

qua POF dat = 0,378. Nhu vay, POF la kénh
truyén dan chinh, nhung mg hinh van la trung
gian mot phan do duong dan truc tiép con y
nghia. V61 hanh vi,cong dén 6 chue, tac dong
truc ti€p va gian tiép cua TCHT c6 vai tro gén
nhu ngang nhau. Két qua nay tuong dong voi
(Nurcahyo, S. A. & Wikaningrum, T., 2020)
va (Umalihayati, U. et al., 2022) khi’ TCHT
anh huong dén KQCV ;h()ng qua cac co ché
trung gian, dong thoi bd sung cho tong quan
cua (Ju, B. J. et al., 2021) bang bang chung &
cap KQCV c4 nhan (két qua nhiem vu va
OCB) trong boi cdnh gido duc dai hoc Viét
Nam. Biém méi noi bat 1a viéc kiem dinh 1o
vai tro trung gian cua POF trong moi quan hé
gitta TCHT va KQCV cua GV, cho thay cac
ddc trung TCHT chi phat huy t6i da hiéu qua
khi GV cdm nhan sy tuong thich vé gia tri va
nhu cau voi nha truong.
5.2. Ham y quan tri va chinh sqch
. Tu két qua nghién cuu, c6 the dé xuat mot
s0 ham y chinh sach va quan tri cu thé nhu sau:
O cap truong: Nha trudong nén thiet ké va
trién khai cac chuong trinh c0 van (mentoring)
gitta GV giau kinh nghiém va GV tré, coi day

la kénh ]an toa van hoa hoc tap, chia sé tri thirc
va truyén Itra hoc thuat. Xay dung cac cong
dong thuc hanh va dién dan hoc thuat (seminar,
nhom nghién ciru,..) nham tao moi trudng hoc
tap lién tuc, khuyén khich trao d6i mo va phan
tu. Long ghép tiéu chi TCHT va mtrc ¢§6 POF
vao h¢ thong danh gia ndi by va chién luoc
ﬁﬁét trién nguon nhan lyc (vi dy, tién hanh
do sat dinh ky POF, van hoa hoc tap; dua chi
bao nay vao bao cao chién lugc nhan su). |
. O cap khoa/bo mon: Khoa va B6 mon can
to chirc sinh hoat chuyén mon theo mé hinh
cong dong hoc tap: GV cung phan tich céc
tinh hudng su pham, chia sé trai nghiém day
hoc, nghién cuu, cung phan tu vé sai sét va
cai tién. Phan cong giang day, nghién curu va
nhi¢m vy phuc vu cong dong trén co s& khop
gilra nang luc/so truong va yeéu cau cong viéce,
giup gia tang cam nhan phu hop va dong lyc
cong hién. Ghi nhan va IEhen thuong kip thoi
cac hanh vi vuot vai tro chinh thirc nhu hd tro
dong nghiép, tham gia hoat dong tu van sinh
vién, dong gop cho cac sang kién cai ti€n chat
1u0’ng qua d6 cung c6 vong lap tich cuc gitra
TCHT - POF - hanh vi cong dan t6 chirc.
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O cap chinh sach: O tam hé thong, Bo
Gido duc va Pao tao va cac co quan quan ly
co thé xem xét long ghép ti€u chi TCHT
(hodc “van hoa hoc tap”, “dai hoc hoc tap”)
vao b ti€u chuan kiem dinh/chat lugng va
xép hgng truong, Chinh sich nhan sy vi mo
nén gan phat trién nghé nghi¢p GV véi xay
dung TCHT, ho tr¢g dao tao lién tuc, boi
dudng phuong phéap giang day mdi, tham gia
du &n nghién ciu va mang ludi hoc thuat
guéc te. Khuyén khich cac truong ty chu xay

ung chién lygc “dai hoc hoc tap” gan voi
chuyén doi so, quoc té hda va phuc vu cong
dong, coi POF la chi bao chién luge vé chat
luong phu hop gilra doi ngli va dinh huéng
phat trién nha truong. ,

Nhu vay, thay vi chi fap trung vao ché do
dai ngd hay kiém soat, két qua nghién ctru goi
y rang cac truong dai hoc can chu trong hon
to1 thiet ké moi truong hoc tdp va quan tri su
phu hgp dé nang cao KQCV cua GV mot
cach bén viing, i

5.3. Han ché va hwgng nghién cigu tiep thep

Nghién ctu van ton tai mot sO han ché.
Thir nhat, mau dugc chon thuan tién va tap
trung chy yéu & cac truong dai hoc tai Ha Noi
va TP. H6 Chi Minh. Cac nghién cuy ti€p theo
nén m¢ rong vung khao sat va thiét ke mau
can doi hon gilta cac nhom truong (cong
lap/ngoai cong lap; da tu chi/chua tu chu; cac
khoi/nganh). Thur hai, m6 hinh méi xem xét
vai tro, trung gign cua POF ma chua kiém tra
cac bién dieu tiét va chua thyc hién phan tich
da nhém gifya cagc loai hinh truong. Viée dua
thém céc bien dicu tiét (phong cach lanh dao,
an toan tam ly, mac d¢ tu chu...) va 4p dung
phan tich da nhom s€ gitp danh gid to6t hon
tinh bén virng cua cic quan h¢ trong md hinh.
Thur ba, POF dugc do ludong nhu mot cau trug
don hudng, chua phan tach rd phu hop bo
sung va phu hop by trir/nhu cau — cung cap.
Céc nghién ctlru tiép theo cd theé phat trien
thang do tach biét hai dang nay hodc xay
dung mo hinh trong d6 moi dang dugc xem
xet nhu mdt co ché riéng.

6. Két luan .

Nghién ctru cho thay TCHT vira tic dong
tryc tiép dén KQCV, vua gian tiép thong qua
POF. Su phu hgp nay 1a mat xich trung gian
guan trong, qua do TCHT anh hu:é’n% ro rét

én két qug thuc hién nhiém vy va hanh vi
cong dan t6 chuc, dong thoi bo sung thém

bang chiung cho cac tigp can ly thuyet vé
TCHT va POF trong bo1 canh gido duc dai
hoc cua mot nén kinh t€ méi ndi.

Ve 1y thuyét, nghién ctru khang dinh POF
khong chi 1a két qud cudi cia chinh sach nhan
su ma con la co ché truyén dan tac dong cua
TCHT t61 KQCV; dong thoi, cach do luong
KQCV qua hai thanh t6 — két qua thuc hién
nhiém vu va hanh vi cong dan to chuac — giup
khung ly thuyét TCHT va POF tiém can hon
v6i thuc tien quan tri nhan sy dai hoc. Vé ing
dung, két qua cho thay nang cao KQCV cua
GV can gan voi chién luge xdy dung moj
truong hoc tap, tao co hoi phat trién nghé
nghi¢p va nuoi1 dudng cam nhan phu hop gitra
GV va nha truong, thay vi chi tap trung vao
danh gia hay dai ngo., . .

_ Du con han ché vé pham vi mau va bién
s0, nghién ctru goi m& hudng moé rong boi
canh va xem xét thém cac co ché, djcéu kién
tac dong khac. Tong thé, két qua nhan manh
rang khi cac truong dai hoc thuc sy van hanh
nhu mot TCHT, su phu hop gitta GV va to
chyc tré thanh don bay then chot dé nang cao
chat lugng giang day, nghién ctru va phuc vu
cong déng.%
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Summary

Learning organizations (LOs) are consid-
ered a key %actor driving job performance and
organizational citizensﬁlp behavior (OCB),
but the mechanisms of their impact remain
unclear. Based on the theory of person-orga-
nization fit (POF) and social exchange theory,
this study examines the mediating role of
POF in the relationship between LOs and job
performance and OCB of lecturers. Survey
data from 510 lecturers at 42 universities in
Vietnam were analyzed using a linear struc-
tural model (PLS-SEM) with bootstrap 5,000
replicates. The results show that LOs posi-
tively impacts POF, and POF significantly
influences both job performance and OCB;
the model explains about half of the variation
in job performance and nearly 40% of the
variation in OCB. Notably, the indirect
impact of learning outcomes through POF is
stronger than the direct impact, indicating
that POF is a crucial transmission mechanism
that transforms learning values into lecturer
learning outcomes. This study provides new
empirical evidence for the Vietnamese higher
education context, while also emphasizing
the role of building a learning culture to
enhance lecturer-organizational fit, thereby
proposing several managerial implications
and suggesting directions for further research.
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