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Nghién civu ndy nham xdc dinh anh hieong cia cdc thude tinh Hoi gido trong dich vu t6i
v dinh lya chon nha hang Halal tai Ha Noi cua khach du lich Hoi gido. Thong qua phan

tich AlgorithmPLS va Bootstrapping tuc so lieu cua cudc khao sat 263 khach du lich, ket qua
nghién cuu da kham pha mot so yeu to thuoc tinh dich vu co anh hwong dang ké den y, dinh
lwa chon nha hang Halal o Ha No¢i cua du khach bao gom: (1) nhom cac thudc tinh vé thuc
pham Halal, (2) nhom cac thugc tinh lién quan dén cac chung nhdn va tiéu chuan Halal, (3)
nhom cdc thuoc tinh vé khong gian, tién nghi va (4) nhom cdc thuoc tinh vé dao dirc dich vu
Halal. Dya trén cac phdt hien fir nghién cvu, bai viet dé xuat mgt so hdm ¥ thuc tign deé cac
nha hang Halal tai Ha Noi diéy chinh dich vu, ndang cao kha nang dap vmg nhu cdau cua qu
khdach Hoi gido, qua do gop phan tang cuong nang luc canh tranh, kha nang thu hut cua diém
dén du lich Ha Néi doi voi thi truong khdach du lich Héi gido.

Tir khoa: Du lich Halal, khach du lich Héi gido, nha hang Halal, thugc tinh Héi gido, y dinh.

JEL Classifications: L83, Z32.

DOI: 10.54404/JTS.2025.206V.05

1. Gi6i thiéu van d¢ nghién ciru

Trong nh{rg nam gan day, Muslim (nguoi
theo dao HOi) da n61 1ép nhu 1a mot trong
nhiing phan khiic phat trién nhanh nhat ciia thi
truong du lich toan cau. Pay 1a nhdm nguoi
tiéu dung c6 mirc ting truong dan sb cao dat
2,12 ty nguoi (chiem 26,2% dan so thé gidi)
vao nam 2024 va du kién s€ ting 1én 2,47 ty
nguoi (chiém 28,1% dan so thé gidi) vao nam
2034 ya la thi trugng tiém nang do ¢6 nhém
dan so trong do tuoi tir 21 dén 40 chiém ty 1¢
cao so vo1 ty I¢ trung binh cua thé gioi
(Crescentrating, 2024). Nam 2024, s6 lugng
du khéach quoc t¢ Hoi giao dat khoang 168
triéu nguoi, kem theq chi tiéu udc tinh la 225
ty do la My va du kién s€ dat 230 tri¢u nguoi

vao nam 2028 (Crescentrating, 2024). Dy bao
ve céac trien vong kinh té con cho thdy thi
truong Halal s&€ mé& ronih manh m& nho tang
trugng kinh té, thu nhap kha dung cao ciia cac
quoc gia c6 da s6 dan theo dao Hoi (Battour &
Ismail, 2015). Thay dugc su phat trién manh
mg cua thi trugng du lich Halal, nganh du lich
Ha Noi da trién khai nhi€u chién lugc nham
thu hut du khach thudc phan khac nay. Cac su
kién, hoi chg du lich quoc té cung véi cac tour
Famtrlp Roadshow ga duoc thuc hién nham
gi¢i thicu du lich Ha Noi tai mot b quéc gia
Hoi gido. Thong ké cua S& Du lich Ha No6i
trong nhirng thang dau nam 2025, Ha N1 ghi
nhan muc tang trudng an tugng luong khach
toi tr An B9J, Trung Dong.

Tac gia lién hé: vietbh@neu.edu.vn
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Tuy nhién, thi truong khach du lich Hoi
giéo la, mot thi‘ truong dac bi¢t, voi Qéc yéu
cau khat khe vé dich vu Halal, bao gom: am
thuc Halgl, khong gian smh hoat ton gido, ¢co
sO vat chat tach biét theo gidi t1nh va cac diéu
kién phu hop voi gido 1y Hoi gido. Viée dap
L'rng nhimg y€u cau nay tai mot diém dén
khong pho bién van hoa Hoi gido nhu Ha Noi
doi hoi cdc nha cung cap dich vu phai hi€u 1o
cac yéu to anh hudng dén quyét dinh lya chon
dich vu cia khach du lich Hoi gido. Hién nay,
cac nghién ctru v€ hanh vi lua chon dich vu
cua khach du lich Hoi gido tai céac thi truong
moi ndi, khong truyén thong nhu Ha Noi van
con han ché, dac bi¢t 1a vé y dinh lga chon
cac dich vu am thyc Halal, von dong vai tro
rat quan trong trong trai nghiém du lich cta
khach Ho1,giao. Xuat phat tir tam quan trong
ctua van de, n%hlen ciru ndy duoc thuc hi¢n
v0i trong tam la phan tich cgc thudc tinh Hoi
gido (vat chat va phi vat chat) co anh hudng
dén y dinh lga chon nha hang Halal tai Ha
Noi cua khach du lich H6i gido. Cu thé,
nghién ctru hydng t6i hai muyc tiéu chinh: (1)
Trén cg s& nén tang ly thuyét vé ca¢ thudc
tinh HoO1 gido (vat chat va phi vat chat), xac
dinh ml’Ic do tac dong cua cac thudc tinh nay
dén y dinh lya chon nhd hang Halal tai Ha
Noi cua khach du_lich Hoi giao; (2) Pé xuat
cac ham y thyc tién nham giup cac nha hang
Halal tai’ Ha Noi diéu chinh va hoan thién
dich vu, dong thoi nang cao kha nang thu hut
va phuc vu tot hon phan khuc khach du lich
Ho1 gido trong boi canh hoi1 nhap quoc te.

Qua nghién ctru nay, nhom tac gia ky vong
s€ cung cap co s¢ khoa hoc va thuc tién giap
cac nha hang cung cap dich vu am thuc thjn
thién voi nguoi Hoi giag hiéu 16 hon cac yéu
t6 anh huyong dén quyét dinh lwa chon cua
khach Hoi giao, tir d6 xay, dung chién luoc
tiép can phu hop véi nhu cau va ky vong cua
thi truong tiém nang nay.

2. Co s6'ly thuyét ya mo hinh nghién ciru

2.1. Coso' ly thuyet

2.].1. Héi gido va Halal

Hoi giao (Islam) dugc sang lap boi nha
tién tri Muhammad vao thé ky VII tai ban dao
A Rép. Hién tai, day 1a mot trong s6 nhiing
ton gido co so lu:ong tin d6 dong nhat trén thé
gi6i. Nguoi theo Hoi gido duoc goi la
Muslim. Nam tru ¢t chinh cia Islam Ja
Shahada (tuyén xung duc tin), Salah (cau

nguyén 5 lan moi ngay va trong cac dip le)
Zakat (lam viéc thién hd tro nguoi ngheo va
cong dong), Sawm (nhin in, doc Kinh va sam
hoi trong nhimg ngay 1& finh thiéng), Haji
(hanh huong va thyc hanh cac nghi 1€ tai khu
vuc thanh dia Mecca va nhitng noi linh thiéng
cua dao Islam) (Amstrong, 2002).

Halal theo tieng A Rap c6 nghia 1a “hop
phap” hodc “cho phép” va nguoc lai khai
niém Haram c6 nghia 1a “cam ky” hoac
“khong phu hop” theo luat Hoi gido. Hai khai
niém nay dugc ghi trong Kinh Qur’an va Lyat
Shari’ah v61 ham,y vé su cho phép hodc cam
ky ctua Thuong dé Allah. Cac san pham Halal
bao gobm hang hoa va dich vu dap ung cac yéu
cau cua giao ly vé chung loai, hinh thic bi€u
hién,... (Crescentrating, 2024).

2.1.2. Du lich Halal va nha hang Halal

Trong linh vuc du lich, Halal dé cap dén
cac dich vu dugc thiét ke dé dap ung nhu cau
cua du khach Hoéi giao. Du lich Hala%dam bao
rang nguoi Hoj giao khi di du lich c6 the thoa
man cac nhu cau cia minh ma khong vi pham
nguyén tac ciia ton giao Islam. Cac dich vu du
lich Halal thuong nhan manh den (1) Thuc
pham Halal: theo quy dinh Hoi gido, khong
chtra thit lon, ruou va cac thanh phan cam
khac; (2) Noi Tuu tra than thién vo1 Hoi gido:
khach san co chimg nhan Halal thuong cung
cap thuc pham Halal, khong phuc vu rugu, co6
khu vuc cau nguyén va tach biét khu vuc
check-in, boi 101, spa theo gidi tinh, chung
tdc, dan tdc, c¢q cac tién ich phong ¢ phu hop
voi van hoa Hoi gido; (3) cac dich vy du lich
phu hop v6i Ho1i gido gom cic nha hang
Halal, phuong tién van chuyén (san bay, du
thuyén), lich trinh tour phu hop voi viée thuc
hanh nghi 1€ hoi gido, cac diem tham quan,
mua sam ton trong va phu hop voi van hoa
cua nﬁum Hoi giao (Eid & El-Gohary, 2015),
(Stephenson, 2014), (Battour, Salaheldeen, &
Mady, 2021)

Nha hang Halal 1a co s¢ kinh doanh am
thue dap ng cac tiéu chudn nghiém ngit cua
dao Ho1 vé nguyén liu, ché bién, phuc vu va
moi truong. Nhing nha hang nay chi sir dung
thue phdm Halal, nghia 1a khong chura cac

thanh phan bi cam nhu thit Ign, rwou hodc céc
chat phu gia khong hop 8. Ngoal ra, C{}lly trinh
ché ong co

ién thuc ﬁham phal dam bao k
su lay nhiém chéo véi cac nguyén liéu khong
Halal. Cic nha hang Halal thuong duoc

=
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chung nhan boi cac to chirc ton gido cd tham
quyén dé dam bao su tuan thu ding quy dinh.
Ngoai thuc pham, cac nha hang nay ctng ¢6
the cung cap cdc ti¢n ich nhu khu vuc cau
nguyén, cho ngodi riéng tu cho phu nit, va moi
truong phu hop vo1 van héa HOi gido
(Crescentrating, 2024). Hién tai, hoat, dong
kinh doanh nha hang c6 lién quan dén am
thuc Halal da duoc phat trién kha manh mé ¢
khu vyec Ha Noi. Thanh pho ¢6 gan 20 nha
hang Halal co ching nhan hoic quan ly boi
ngudi Hoi gido. O cac khach san 16n nhu
InterContinental Hanoi Landmark72, Melia
Hanoi, JW Marriott Hanoi, Hanoi Sunway
Hotel, déu da c6 ching nhan am thyc Halal
va khu vyc riéng phuc vu nhu cau an udng
Halal cho khach Tuu trii. Mot s6 khu cian ho va
khach san nhu Du Parc Hanoi, Grand
Mercure Hanoi, Pullman Hanoi, Mévenpick
Living West Hanoi, Sofitel Legend
Metropole, Grand K Sultes Fraser, Suites
Hanoi déu san sang cung cap dlCh vu am thuc
Halal khi khach c6 yéu cau (theo
Tripadvisor.com.vn). Nhitng n6 luc nay phan
anh su san sang cua hé thong luu tra va dich
vu am thl,l:C Halal tai Ha No61, hudng to1 dap
ung nhu cau cua thi truong khach du lich Ho1
giao dang ngay mot gia tang nhanh.

2.1.3. Ydinh lwa chon nha hang Halal ciia
nguoi Hoi gido

Y dinh Iya chon dich vu du lich (hanh vi du
dinh) duoc hi€u la mic do san sang va kha
nang cao s€ lya chon st dung mgt san pham,
dich vy cua nguoi tiéu dung du lich (Ajzen,
1991). Khai niém nay thyong dugc nghién cuu
trong boi canh céc yéu to tdc dong dén hanh vi
tiéu dung cua khach du lich dua trén cac ly
thuyét Hanh vi c6 ké hoach (TPB) cua (Ajzen,
1991), (Alam & Sayuti, 2011), M6 hinh chap
nhan céng ngh¢ (TAM) cua (Davis, 1989).

Trong nghién ctru hanh vi ti€u dung cua
nguoi HO1 gido, ¥y dinh lua chon nha hang
dugc hiéu 1a muc do san sang va xu hudng
hanh vi ctia khach du lich Hoi giao trong viéc
ll_Ia chon va su dung céc dich vu an uong tai
cac nha hang Halal khi dén mot dia diém du
lich (Eid & El-Gohary, 2015), (Amln Lada,
& Tanakinjal, 2009). Va cling giong nhu viéc
lya chon san pham, dich vu du %ch y dinh lya
chon nha hang Halal cua khach du lich H01
gido co thé chiu tdc dong boi nhiéu yéu to
thudc tinh vat chat, thudc tinh phi vat chat

Hoi gido, niém tin HG61 gido (Nashrul, Nawi,
Ismail, & HasanMd, 2018); nhan thuc, cam
nhan cua khach vé lgi ich khi Iwa chon nha
hang, Chuan muc chu quan tr nhitng nguoi
xung quanh vé lya chon nha hang va Nhén
thirc kiém soat hanh vi (Eid & El-Gohary,
2015), (Alam & Sayuti, 2011), (Amin, Lada,
& Tanakinjal, 2009).

2.1.4. Thugc tinh Hoi gido trong nha hang
va moi quan hé voi y a”mﬁ lwa chon nha hang
Halal cua nguoi Hoi giao

Thudc tinh Hoi gido, (Islamic Attributes)
trong nha hang Halal dé cap dén cac yéu to
vat chat va phi vat chat trong hoat dong cua
nha hang, dam bdo su tuan thu nguyén tac
Hoi gido (Shari’ah) va dép ng nhu cau am
thuc, van hoa, tinh than cua khach hang Hoi
gido. Cac thugc tinh nay c6 thé dugc chia
thanh hai nhom chinh:

Thudc tinh Hoi gido mang tinh vat chit
(Islamic, Physical Attributes) trong nha hang
Halal d¢ cap dén nhiing yeu t6 htru hinh, co
thé quan sat, do luong hoac kiém chung dugc.
Céc yéu to nay dam bdo su tudn thi nguyén
tac Halal theo luat Shari’ah. Thudc tinh Hoi
giao vat chat dugc do bang: (1) Ngpyén liéu
thuc pham Halal; (2) Quy trinh ché bién va
phuc vu tuan thu luat Halal; (3) Khong gian va
tién nghi phu hop véi luat Hoi gido; (4) Ching
nhén thuong hi¢u Halal (Henderson, 2015),
(Nashrul, Nawi, [smail, & HasanMd, 2018).,

Thudc tinh Ho1 gido mang tinh phi vat chat
(Islamic Non-physical Attributes) trong nha
hang Halal la nhirng yéu t6 mang tinh v0 hinh

om tinh than, dao durc, van hoa va xa hdi ma
ach hang Ho1 gido ky vong dugc cam nhén
khi trai nghiém dich vu, Thugc tinh Hoi giag
phi vat chat dugc do bang bdén nhom yéu t6
chinh 1a: (1) Niém tin va cam két Halal, (2)
Pao duc dich vu theo tinh than Hoi gido, (3)
Trai nghiém tam linh va cam xtc va (4) Cam
nhan gia tri van hoa Hoi gido (Battor, Battour,
& Ismail, 2011), (Nashrul, Nawi, Ismail, &
HasanMd 2018).

Trong nghlen ctru vé hanh vi tiéu ~dung du
lich, cac thudc tinh vat chat va phi vat co anh
hu(”mg dén y dinh lya chon dich vy, dic biét
doi voi cac loai hinh dich vu ¢ thi truong dac
thu nhu thi truong khach Hoi gido. Céc thudc
tinh nay c6 thé dugc do luong tir cdm nhan va
ky vong cua khach du lich thong qua: (1) cac
thudc tinh nhan thirc dugc tr bén ngoai nhu

khoa hoc =
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hinh 4nh nha hang, khong gian, tién nghi,
chirng nhan Halal...va (2) cac thudc tinh duogc
ky vong c6 bén trong dich vu nhu nhan vién
dugc dao tao vé nguyén tac Halal, nhan vién
hi¢u bict vé van hoa Hoi gido, quy trinh ché
bién dam bao Halal... (Battor, Battour, &
Ismail, 2011) (Eid & El-Gohary, 2015). D61
voi khach du lich Hoi gido khi lya chon nha
hang Halal tai mdt diém dén m¢di nhu Ha Noi,
mac du ho co6 thé chua truc tiép trai nghiém
dich vu bén trong nha hang, nhung qua trinh
hinh thanh ¥ dinh lya chon van chiu anh
huéng ctia cd hai nhom thudc tinh noéi trén.
Cac thudc tinh nay c6 thé dugc truyén tai qua:
Cac an pham truyén thdéng, quang cao,
fanpage, website cua nha hang; Thong tin
truyén miéng tir cong dong HoOi gido quoc te
(Muslim traveler groups, Muslim-friendly
travel forums); Dénlgl gia tur cac nén tdng OTA
(Booking, Agoda, TripAdvisor) hoac tu
nguoi quen tung trai nghiém.,
2.2. M6 hinh va gia thuyét nghién ciu

Céc thudc tinh Hoi gido mang tinh vét chat
va phi vat chat c6 mo1 quan h¢ manh mé¢ téi
hanh vi Iya chon diém dén (Battor, Battour, &
Ismail, 2011), sy hai long véi dich vu du lich
(Eid & El-Gohary, 2015), sy danh gia vé long
hi€u khach, trai nghi¢m cua khéach du lich Ho1
giao (Nashrul, Nawi, Ismail, & HasanMd,
2018). Trong nghién clru nay, nhom tac gia
xem x¢ét moi quan hé anh huong cua cac
thudc tinh Ho1 giao mang tinh vat chét va phi
vat chat dugc bicu hién tai cac nha hang Halal
dén y dinh lga chon nha hang Halal & Ha Noi
cnia nguoi Hoi gido. Moi quan hé gitra cac yéu
to duoc thé hién theo mo hinh nhu sau:

Gia thuyét vé moi quan hé ctia cac nhan to
trong mo hinh nghién ctru dugc dé xuat:

Nhom gid thuyét H1 .

Hla. T fuéc tinh vé nguyén liéu thuc pham
Halal co anh hwong thuan chiéu toi y dinh
lwa chon nha hang Halal tai Ha Noi cua
khach du lich nguwoi Hoi giao.

Thuc phdm va nguyén liéu Halal

Quy trinh ché bién va phuc vu theo
nguyén tac Halal

Khong gian va tién nghi phu hop
véi Hoi gido

Thudc tinh Hoi gido vat chat

Chung nhéan thuong hiéu Halal

Y dinh

lwa chon
nha hang

Niém tin va cam két Halal

Halal caa
khach du

H2a

lich Hoi

Pao dirc dich vu Hoi gido

gido

l—

H2b

Trai nghiém tam linh va cam xuc

e ~ Hd

Thudc tinh Hoi gido phi vat chit

Gia tri van hoa va xa hoi

S

(Nguon: Tong hop va dé xuat ciia nhom tac
Hinh 1: M6 hin

;fid) C
nghién ciu dé xudat
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HIb. Thuoc tinh vé quy trinh ché bien va
phuc vu theo nguyén tac Halal co anh hwong
thud@n chiéu toi y dinh lyva chon nha hang Halal
tai Ha Noi cua khach du lich nguoi Hoi gido.

Hlc. Thuoc tinh vé khong gian va tién nghi
phu_hop voi Hoi gido co anh hwong thudn
chiéu toi y dinh lya chon nha hang Halal tai
Ha Noi cua khach du lich nguoi Hoi gido.

Hld. Thuoc tinh vé chung nhan thuwong
hiéu Halal co anh huong thudn chiéu toi y
dinh lya chon nha hdng Halal tai Ha Noi cua
khach du lich nguoj Hoi gido.

Nhom gia thuyet H?

H2a. Thugc tinh ve niem tin va cam két
Halal ¢6 danh hwong thudn chiéu t6i ¥ dinh
lya chon nha hang Halal tai Ha Ni ciia
khach du lich nguoi Hoz gido.

H2b, Thugc tinh vé dao dirc dich vu theo
tinh than Hoi gido ¢é dnh hwong thudn chiéu
toi y dinh lya chon nha hang Halal tai Ha Noi
cua khach du lich ngyoi Hoi gido.

H2c. Thuoc tinh vé trai nghiém_tam linh va
cam xuc co anh huong thuan chiéu toi y dinh
lwa chon nha hang Halal tai Ha Noi cua
khdch du lich ngwoi Hoi gido.

H2d. T huoc tinh vé Cam nhdn gia {ri van
héa Hoi gido c6 anh hwdng thudn chiéu toi y
dinh lva chon nha hang Halal tai Ha Noi cua
khach du lich ngwoi Hoi gido.

3. Phuong phap nghién ciru

3.1. Mau khao sat

Nghién ctru nay st dung phuong phap
khao sat dé thu thap dir liéu bang bang hoi
tieng Anh tir 263 khach du lich Hoi giao tai
Ha Ngi nham phan tich anh hudng cua cac
yeu t0,gia tri cam nhan, thudc tinh Hoi gido
vat chat va thudc tinh Hoi gido phi vat chat
dén }'/ dinh lva chon nha hémg Halal tai Ha
Noi cua khach du lich H6i gido. Mau khao sat
duoc xdy dung dya trén phuong lphap lay may
thuan tién (convemence sampling), voi 80
lugng mau tiéu chuan (47 cau hoéi*5 = 235
bang hdi) nhom tac gid phat ra 300 bang hdi,
thu vé dugc 263 bang hoi dam bao du diéu
kién dua vao phan tich. Nguoi tra 101 1a khach
du lich Hoi gjdo tai cac diem tham quan, pho
di by, mot so nha hang Halal va lghach san
Halal tai khu vyc Ha Noi.

3.2. Thiet ké bdang hoi |

. Ngoai thong tin nhan khau hoc, bang hoi
gom 47 cau hoi, trong d6 c6 36 cau ké thua tur
cac nghién ctu trude va 11 cau duge bo sung

tur két qua phong van sau doi véi chuyén gia,
khéach du lich Hoi gido va Imam (nguoi lanh
dao ton gido tai Nha tho Hoi gido) dugc thé
hién ¢ bang 1. Khach du lich la nguoi Hoi gido
s€ dién bang hoi tryg tiép. Voi cac ciu ve thuge
tinh HoOi gido vat chat va phi vat chat trong nha
hang Halal, nguoi trd 161 s€ lya chon theo
thang do likert 7 diém tir: (1) Rat khong quan
trong dén (7) rat quan trong. Vi cac cau hoi
lién quan dén y dinh lya chon nha hang Halal
tai Ha Noi cua khach du lich Hoi gido, nguoi
trd 101 s€ lua chgn cac dap an tu: (1% hoan toan
khong dong ¥ dén (7) hoan toan dong y.

4. Két qua nghién ciru

4.1. M6 ta mau khao sat

. Bang 2 cho thay mau nghién ctru da dang

v€ dac diém nhan khau hoc nhu gidi tinh, do
tudi, trinh d¢ hoc van, qudc tich, ddm bao tinh
dai dién cho nghién ctru vé€ y dinh lya chon
nha hang Halal tai Ha Noi cua khach Héi gido.

4.2. Do lwong mo hinh

. Nghién cttu ap dung mo hinh phuong trinh

cau trac binh phuong nho nhat mot phan
(PLS-SEM) @€ udc lugng. Theo Heseler va
cong su (2009), PLS-SEM dong thoi danh gia
mo hinh do lyong, kiém tra dg tin cay va tinh
hop 1€ cya cau trac va ki€m tra moi quan hé
gia thuy€t gilra cac yeu t6 doc 1ap va phu
thugc. Gia tri trung binh (mean) va do Iéch
chuan (Standart Deviation < 1.58 véi than
do likert 7 diém) (Tacobucci & Churchﬂ%
2018) cho biét muc d§ quan trong cia moi
bi¢n quan sat theo danh gia cua khach du lich
Hoi gido. |

4.2.1. Ket&ua do, lwong cdc bién djc lap

Po6i véi nhan t6 TP-Nguyén ligy thuwc
pham Halal, két qua phan tich cho thﬁy muc
TP5 bi loai bo do gia trj VIF > 3. Gia tr1 trung
binh (mean) cua cac bién thudc nhom Nguyén
liéu thyc pham Halal déu ¢ muc tir 5.7 tr¢ 1€n
chl'm]gl to cac di€u kién v€ dgm bao Nguyén
lidu thyc pham theo Halal la rat quan trong khi
khach Hoi gido xem xét lya chon nha hang. |

Phén tich nhan to CB—Quy trinh ché bién
va phuc vu theo nguyén tac Halal da loai
muc CB2 do c¢6 Outer Loading < 0,7 va VIF
> 3. Két qua loai nay hoan toan phu hgp boi
khach hang thuong c6 xu hudng tin tudng
rang néu nha hang da c6 ching nhan Halal thi
duong nhién s€ su dung dung cu nau an ding
nguyen tac. Hon nira, c6 thé CB2 trung y vdi
CBI vi khi da c6 khu vyc nau an riéng cho

khoa hoc =
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Bang 1: Thang do cdc nhan té trong mé hinh nghién ciru

khach Hbi gido

KH | Bién quan sat | Nguon
TP-Nguyén liéu thuwc pham Halal

TP1 Nha hang st dung nguyén liéu Halal duoc chirng nhan (Henderson,

TP2 Nha hang khoéng co6 thuc phém Haram (thit lgn, reou, mau 2015);
dong vat, ddng vat khong giét mo theo cach Halal, v.v.) (Eid & El-

TP3 Nha hang céng bd ngudn cung cip thuc pham Halal 13 rang, Gohary, 2015)
dang tin cay (Hyun & Han,

TP4 Nha hang c6 bién phap dam bao khéng c6 sy nhiém chéo gitra 2017)
thuc phém Halal va Haram (Stephenson,

2014)
TPS Nha hang c6 thuc don da dang, dap Ung duoc khau vi cua Phat trién tu

phéng vén siu

CB-Quy trinh ché bién va phuc vu theo nguyén tic Halal

nam gidi va nir gidi phu hop véi nguyén tic dao Hbi

CB1 | Nha hang c6 khu vuc ché bién thuc phadm Halal riéng biét v6i (Eid & El-
thuc phém Haram Gohary, 2015),
CB2 Nha hang c6 dung cu nau An va ban an chi danh riéng cho thuc (Henderson,
phim Halal 2015), (Hyun &
CB3 Nha hang khéng phuc vu ruou hoic d6 ubng c6 cén Han, 2017),
CB4 Nha hang dam bao khong c6 thuc phdm Haram trong bt ky (Stephenson,
mon in nao, ké ca gia vi va nguyén liéu phu 2014)
CB5 Nha hang c6 doi ngli nhan vién dugc dao tao vé& nguyén tic
Halal trong ché bién thuc pham
CB6 Nha hang c6 quy trinh/nhan vién phuc vu riéng cho khach Phat trién tur

phéng vén siu

KG-Khong gian va tién nghi phu hop voi Hoi gido

KG1 Nha hang c6 khu vuc cau nguyén (Musalla) hodc chi dan (Eid & El-
hudng Qibla (huéng Mecca) Gohary, 2015),

KG2 Khoéng gian nha hang khéng c6 cac yéu té phan cam d6i véi (Henderson,
Hbi gido 2015), (Hederson,

KG3 | Nha hang c6 khu vuc riéng cho khach hang nit hodc gia dinh 2010)

KG4 Trang phuc ctia nhan vién phu hop véi vin héa Hoi gido

KG5 Ban ghé, dung cu #n uéng phu hop véi chuin muc Halal

CN-Churng nhdn thuong hiéu Halal

CN1 Nha hang c6 chirng nhin Halal tir t& chirc uy tin (Eid & El-

CN2 Logo nha hang va nhin Halal duogc hién thi rd rang trén bang Gohary, 2015),
hiéu, thuc don va bao bi (Henderson,

CN3 Nha hang c6 céc tai liéu hodc hudng dan vé chinh sach Halal 2015),
cho khach hang (Stephenson,

2014)

CN4 Website hoac cac trang mang xa hdi cia nha hang c6 day du Phat trlen tor
thong tin v& Halal phong vén sau

CNS5S Nha hang c6 cam két duy tri tiéu chuin Halal lau dai

NT-Niém tin va cam két Halal

NT1 Nha hang c6 su tin nhiém cao trong cdéng dong KDL Hobi gido (Henderson,

NT2 | Nha hang thé hién r5 rang cam két Halal trong kinh doanh 2015), (Eid & El-

NT3 Nha hang minh bach trong ngudn gdc thuc pham Halal ma ho Gohary, 2015),
st dung (Stephenson,

2014)

NT4 Nha hang tao cam giac an tam khi &n ubng vi luén tuan thu Phat trién tir
quy tic Hoi glao phong vén sau

NT5 Nha hang tao niém tin vé viéc tuan thu tiéu chuan Halal

khoa hoc =
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DD-Dao dirc dich vu theo tinh than Hoi giao
DD1 Nhén vién phuc vu c6 thai d9 lich sy, trung thuc va ton trong (Henderson,
khach hang Hoi gido 2015), (Eid & El-
DD2 | Nhan vién hiéu biét vé gia tri va quy tic Hoi gido Gohary, 2015),
DD3 Nha hang khong ban hodc tiép thi san pham Haram (Ste2p(l)1 le E)Son’
DD4 | Nha hang khéng quang cao sai 1éch vé tiéu chuan Halal Phat trién tir
DD5 | Nha hang cong bang trong gia ca va phuc vu v6i cac dbi twong | phong véan sau
khach hang
DD6 | Nha hang minh bach trong gia ca, thuc don va dich vu
TL-Tradi nghiém tam linh va cam xuc
TL1 | Nha hang tao cam giac an tam va thoai mai khi a an udng (Henderson,
TL2 | Nha hang c6 khong gian yén tinh, khong gy mat tap trung | 2015), (Eid & El-
dén gia tri tam linh ctia ngudi Hoi gido Gohary, 2015),
TL3 | Nha hang c6 bau khong khi phu hop véi vin hoa Hoi gido (Stephenson,
TL4 | Khach hang c6 thé dé dang tim thay khu vuc cau nguyén hoic 2014)
huéng Qibla
TL5 | Nha hang Halal giup ngudi Hoi gido duy tri phong cach song Phat trién tir
Halal ngay ca khi di du lich phong van sau
VH-Cdm nhdn gid tri van héa Hoi gido
VH1 | Nha hang thé hién sy ton trong doi v&i van hoa va truyén (Henderson,
thdng Hoi gido 2015), (Eid & El-
VH2 | Nha hang gop phan giéi thiéu vin hoa Hoi gido tai diém dén | Gohary, 2015),
VH3 | Nha hang 1 noi c6 thé dé dang giao luu véi cac khach hang (Stephenson,
Hoi gido khac 2014)
VH4 | Nha hang co6 to chtrc hodc tham gia cac su kién li€én quan dén
van hoa Hoi gido ﬂ
VHS Nha hang tao cam giac tu hao vé vin hoa Hoi giao Pl}at trl;e 1 uAI
phéng van sau
YD-Y dinh lva chon nha hang Halal tai Ha Noi cua Khach du lich Hoi gido
YD1 T6i c6 y dinh lya chon nha hang Halal khi di du lich 8 Ha Noi | (Battor, Battour,
YD2 | Téi sin sang tim kiém nha hang Halal & Ha Noi thay vi an ¢ | & Ismail, 2011),
noi khéc (Henderson,
YD3 | T6i c6 ké hoach an udng tai nha hang Halal & Ha Noi trong 2015),
céac chuyén di sip ti (Nashrul, Nawi,
YD4 | T6i s& uu tién lya chon nha hang Halal & Ha Noi néu c6 sin Ismail, &
YDS | 145 53 gi6i thiéu nha hang Halal & Ha N6i cho nhitng nguoi HasanMd, -2018)’
X R . . (Nor, Colin, &
ban dong hanh cung t6i Prayag, 2016),
(Nguon: Tong hop ciia nhém tac gid)

thuc pham Halal thi chac chan dung cu nau an
cling s€ riéng biét. Cac muc con lai cua thang
do, CB c6 mean dat myrc > 5.7. Pi€u nay cho
thay nguoi HOi gido dé cao quy trinh che bién
va phuc vu dam bao cac tiéu chuan Halal tai
cac nha hang.

K&t qua phan tich nhan t6 KG-Khong gian

va ti¢n nghi phi hop voi Hoi gido, da Joai 03
muc 1a KG2, KG4 va KG5 do ¢¢ chi s6 Outer
Loading < 0 ,7 va VIF > 3. Piéu nay c6 thé
1a1 thich vi khach hang Hoi giao khy di du
ich ¢ cac diém dén ma van hoa Hoi gido
khoa hoc
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Bang 2: Pac diém nhan khdu hoc ciia mau khdo sat

S6 lwong | Ty 18 (%) SO lwong | Ty 18 (%)
Gidi tinh Quic tich
Nam 162 61,6 | An Do 119 45,5
Nu 101 38,4 | Malaysia 45 17,1
Dé tudi Thai Lan 30 11,4
18-24 46 17,5 | Trung Péng 27 10,3
25-44 139 52,8 | Chau Au 25 9,5
45-64 78 29,7 | Viét Nam 17 6,2
Trinh do Hinh thire du lich
Trung hoc 36 13,7 | Ca nhan 38 14,4
Trung cap/Cao 68 Theo gia 67 25,5
dﬁng 25,8 | dinh/nhom ban bé
Pai hoc 136 51,7 | Theo tour 158 60,1
Sau dai hoc 23 88

(Nguon: Két qua khdo sdt ciia nhém téc gid)

khong pho bién luén san sang chap nhan su
khac biét vé van hga va dich vu. Nhom tac gia
tién hanh phéng van sau dé giai thich két qua
noi trén. Mot s6 ¥ kién da cho rang, trang
phuc ctia nhan vién nha hang khong nhat thiet
Ehéi la trang phyc HOi gido mién sao ho ddm

do ti€u chuan ve thai do va su chuyén nghi¢p
trong phuc vu la duogc; ngoai ra ban ghé va
dung cu, an thi thuong khong mang tinh
nguyén tac hodc dac trung Hoi gido do do ti¢u
chi nay khong phai moi quan tdm hang dau
cua khach hang khi Iya chon nha hang Halal.

Phan tich nhan t6 CN-Chirng nhdn
thwong hi¢u Halal da loai di muc CN2 do ¢6
VIF > 3. Cac muc con lai déu du_ tiéu chuan
va cO gia tri mean dat > 5,6. Diéu nay cho
thay muc d0 quan trong cua viéc cac nha
hang dat chirng nhan Haigal tur cac to chirc co
uy tin va thé hién ro chung nhan, thuong hi¢u
nay trén tat ca cac kénh truyen thong, nhin
dién cua nha hang do6i voi khach du lich Hoi
gido. Pay cling l1a co s¢ dé dé xuat cac giai
phap doi véi cac nha hang Hoi gido & Ha Noi
trong viéc thu hyt khach du lich Halal.

Ve cac yeu to thudc tinh Hoi gido phi vat
chat gdm: NT-Niém tin; DD - Pao duc dich
vu theo tinh than Hoi gido; TN - Trai nghlem
tam linh va VH - Cam nhan gia tri van hoa
Hoi gido. Két qua phan tich nhan t6 cho thay
¢6 kha nhiéu muc duogc loai khoi khao sat do
c6 chi s6 Outer Loading < 0,7 va’hodc chi so6
VIF > 3. D6 la cac bién quan sat NT3, NT4,
NTS5; DD1, DD3, DD4; TL2, TLS. Céc bién

quan sat bi loai da phan c6 n6i dung trung véi
mot s0 cau hoi khac vé khong gian, nhan vién
hodc s& 1a yéu t6 chua quan trong doi voi y
dinh lya chon - la giai doan dau cua tién trinh
hanh vi tiéu dung. Cac bién quan sat thudc
nhan t& VH - Cam nhdn gid tri vin héa Hoi
gido déu du tiéu chuan dugc gitt lai do cé
Outer Loading > 0,7 va VIF < 3.

4.2.2. Do lwong Bién phu thuoc

Bién Fhu thuoc YD (Y dinh fua chon nha
hang Halal tai Ha Noi cua du khach Hoi giéo)
du:orc ké thira thang do tir cac nghién ciru clia
(Battor, Battour, & Ismail, 2011), (Nor, Colin, &
Prayag, 2016), (Nashrul, Nawi, Ismail, &
HasanMd,  2018), (Henderson, 2015) da duoc
dua vao kiem dinh. Keét qua phan tich da loai muc
YD3 va giir lai cac bien YD1, YD2, YD4, YDS5.

4.2.3.Po luong mg hink

Mo hinh dugc klem dinh 1an tht 2 bang
PLS Algorithm véi cac bién quan sat du tiéu
chuan phan tich. Két qua cho ) thay toan bo cac
gia tri Outer Loading déu nam trong khoang
ttr 0,748 dén 0,927, dat gia tri hoi tu va chi s6
VIF déu < 3. Cac gia tri cﬁa Cronbach’s
Alpha (CA) > 0,7, D9 tin cdy tong hop (CR)
> 0,7 va Phu’(mg sai trich xyat trung binh
(AVE) > 0,5 déu dat tiéu chuan. Nhimg két
qua nay xac nhan do tin cay va tinh hop 1€ cia
cac bién tiém an duge dua vao mo hinh.

4.3. Két qua kiém dinh gid thuyét nghién ciru

Bang kiém dinh Bootstrapping xem xét tac
dong cug cac bién doc lap (TP - Thuc pham,
CB - Cheé bién, KG - Khong gian, CN - Chung

=
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nhan, NT - Niém tin, TL - Tam linh; DD - Dao
dugc va VH - Van hoa) t61 bién phu thude (YD
- Y dinh lya chon nha hangé Halal). Két qua
kiém dinh cho thay hé so R#=0, 951 cho thay
cac bién doc lap trong m6 hinh giai thich duoc
9% 1% su bién thién cua bién phu thudc. Gia tri
=0,558 (thong qua kiém dinh Bhndfoldmg)
chung td mo hinh c6 kha nang du doén tot.

Ve muc do anh huong cua cac ,bién doc
1ap, két qua khang dinh cac nhan to “Chung
nhan thyong hi¢u Halal” (CN), “Nguyén li¢u
thuc pham Halal” (TP) la hai yéy to c6 tac
dong thuan chiéu manh mé nhat dén “Y dinh
lya chon nha hang Halal tai Ha N6i cua khach
du lich Ho61 gido” (YD) véi hé s6 Beta lan luot
la 0,788 va 0,279 va P-value < 0,05. Yéu to
“Khong gian va tién nghi phu hop véi Hoi
2140” (KQG) c6 anh hudng nhung khong dang
ké t61 YD véi hé so Beta la 0,58 va P-value <
0,05. bac biét nhan t6 “Pao duc dich vu theo
ticu chuan Halal” (DD) lai c¢¢ anh hudng
nghich chi€u téi YD véi hé so,Beta dat (-
0,127) va P-value < 0,05, Cac yé€u to con lai
khong c6 anh hudng téi Y dinh lya chon nha
hang Halal cua nguoi Hoi gido & Ha Noi vi
chi s0 P-value déu & muc > 0,05. K&t qua
dugc thé hién trong Bang 3 va h1nh 2:

nha héng Halal tai Ha Noi cta khach du lich
Hoi giao voi B = 0,274, p = 0,000. Két qua
nay hoan toan phu h0’p A dac diém cua thi
truong Hbi gido voi nhimg nguyén tac dac
biét v an udng va tiéu dung. |

Diém dang chu y 1a nhan t6 Dao duc dich
vu Halal (DD) c6 anh hudéng nghich chiéu
dén y dinh lua chon nha hang Halal taj Ha
Noi cua khach du lich Hoi gido, v6i hé s6 p =
-0,127, ¢ nghia 1a khi nhan thitc cua khach
hang vé yéu to dao duc trong dich vu tang 1én,
ho ¢6 xu hudng it lya chon nha hz‘mg hon. L ;
giai nguyén nhan cua diéu nay mgt s6 khac]
hang ya chuyén gia dugc,phong van cho, biét
c6 thé do khach hang Hoi gio cam thay bi
phan biét doi xtr hoac khong, thoai mai kh1
dich vu qua tap trung vao, yéu t6 ton 140,
thay vi tao ra trai pghiém am thuc ty nhién.
Dong thai, viéc nhan manh vao gia ca va dich
vu co thé lémvkhéch héng nghi ngd vé chat
luong thue pham hodc cam thay bi “dinh gia
dac biét” vi ho 1a n%um Hoj gido. Nhan thirc
vé Halal khong chi [a van dé dao dirc ma con
lién quan dén traj nghi¢m am thue va su thuan
tién, néu nhan to dao duc bi nhan manh qua
nhiéu, khach hang c6 thé co xu hudng chon
cac nha hang don glan hon. Két qua nay déng

Bang 3: Két qua kiém dinh gid thuyét nghién ciiu

H¢ s6 Beta P-value <0,05 Két luan
TP > YD 0,279 0,000 Gia thuyét Hla dugc ung ho
CB > YD NA 0,064 Gid thuyét HIb bi bdc bé
KG- YD 0,058 0,009 Gia thuyét Hlc duoc ung h
CN > YD 0,788 0,000 Gia thuyét H1d dugc ing ho
NT 2 YD NA 0,963 Gid thuyét H2a bi bic bé
DD > YD -0,127 0,000 Gia thuyét H2b dao chiéu
TL=> YD NA 0,141 Gid thuyét H2c bi bdc bé
VH = YD NA 0,599 Gid thuyét H2d bi bdc bo

(Nguon: Két qua phdn tich ciia nhém tac gid)

5. Két luin

Két qua nghién ctru cho thay ring Ching
nhén thuong hiéu Halal (CN) Ia nhan to co
anh huong manh nhat dén y dinh lya, chon
nha hang, Halal tai Ha Noi, véi hé s6 p =
0,788. Piéu ndy c6 nghia la khi mtrc do nhan
thirc vé cht’rng nhan thu’orng hiéu Halal cta
nha hang tang 1€n, kha nang khach hang lya
chon nha hang do cun% tang dang keé.

Nguyén liéu thyc pham Halal (TP) c6 anh
huéng manh mé& thu ha1 t6i Y dinh Iya chon

g6p mot hudng nhin kha mdi dong thoi 1a co
so dé dé xuat cac ham y thyc tién trong quang
ba va cung cap dich vu cho thi truong Halal.

Khong gian va tién nghi ciia nha hang
(KG) c6 anh hudng dén y dinh lya chon cia
khéach du lich Hoi gido tai Ha Noi nhung &
murc d khong dang ké (B = 0,058). Diéu nay
dugc 1y giai boi hai nguyén nhan, thir nhat
khong gian va tién nghi ciia nha hang khong
phai la yéu t6 quan trong trong giai doan dau
cua tién trinh ra quyéet dinh lga chon nha
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0.847

CHE BIEN
HALAL

0.784

CHUNG NHAN
HALAL

0,058

0.770

KHONG GIAN
HALAL

(Nguon: Phdn tich cua nhdm tac gia a)

¥ BINH LUA CHON
NHA HANG

NIEM TIN CAM
KET HALAL

0.819

TRAI NGHIEM
TAM LINH

CAM NHAN
VAN HOA
HALAL

-0,127

PAO PUC
DICH VU
HALAL

Hinh 2: Két qua phdn tich mé hinh nghién ciru

ha‘ln%. Nguyén nhan thtr hai ¢6 thé do nhu cau
tim hi€u yan hoa ban dia trong trai nghiém du
lich ¢ diém dén du lich cua khach Hoi giao.
Khi di du lich dén m¢t di€ém dén mdj nhu Ha
Noi, khach du lich Ho1 giaq khong can khong
gian giong vdi cac nudc Hoi gido. Ho s€ cam
thay thich th, méi mé hon khi nha hang ¢o
su két hop giua cac tién nghi Halal va ban sic
van hoa dia phuong.

Két qua kiém 1nh cho thay cac nhan té
NT-Niém tin va cam két; TL-Trai nghiém tim
linh va cam xuc; VH-Cam nhan gig tri van
hoa Ho6i gido khong ¢6 anh huong dén y dinh
lga chon nha hang Halal tai Ha Noi cua khach
du lich Hoi giao, do ¢6 P-valpe > 0,05. Diéu
nay co y nghia rang nhiing yéu to nay khong
phai 13 nhan t6 quan frong trong giai doan dau
clia tién trinh ra quyét dinh, ma ching thuong
dong vai tro quan {rong trong cac giai doan
trai nghiém thyc t€ khi khach da chon nha
hang va dung bita tai d6. Két qua nay 1a co so
dé cac nha quan ly, kinh doanh an udng & Ha
Noi dua ra nhirng chién lugc phit hop cho moi
giai doan cua tién trinh hanh vi ti€u dung.

6. Mot s0 khuyén nghi cho cic nha hang
& Ha Noi

Co thé thiy rang, thi trgong khach Hbi
gido la mot phan khue c6 tiém nang rat 16n.
Riéng nam 2024, Ha Noi da don 650 nghin
lugt khach dén tur thi truong nay. Muc tiéu
cta Ha Noi huodng t6i 13 xay dung Ecosystem

khoa hoc

Halal toan dién voi cac dich vu du lich, am
thuc, luu tr va dich vu khach hudng dén cac
thi truong nguon to An DJ, Malaysia,
Indonesia, Trung Dong va khu vuc lan can.
Tur cac két qua nghién cuu, bai viét dé xuat
mot sO ham y thuc tién cho cac nha hang & Ha
NOoi, trong viée cai thién dich vu, diéu chinh
chién lugc marketing... nham t61 wu hda viée
thu hat khach Hoi gido ¢ giai doan dau cua
tién trinh hanh vi (Dmh 2025; Osman, 2025).
Céc dé xuat bao gom:

Thir nhat, cac nha hang Halal & Ha Noi can
dam bao chu‘ng nhan Halal 16 rang, dang tin
cay, huéng téi cac chimg nhan Ha al clia céc
to chuc uy tin nhu JAKIM (Malaysia), MUI
(Indonesia), MUIS (Singapore) hoac Hoi
dong Hoi gjdo Viét Nam. Trong truyén thong,
quang ba vé nha hang can lugn hjén thj ching
nhan Halal nay & cac vi tri dé thay nham ting
niém tin ban dau. Thuong xuyén 6 chirc kiém
tra dinh ky d€ duy tri chat luong Halal va
cong khai két qua kiém tra trén cac phuong
tién truyén thong.

. Thir hai, truyén thong cong khai vé nguon
gbc ctia nguyén liéu thue pham Halal duoc sir
dung tai nhd hang, tranh tuyét doi_cac thong
tin khong 1o re‘lnﬁq hoac nham lan vé cac
nguyén li¢u thuc pham. Céc thong tin ndy can
thuong xuyén dugc dang tai trén website,
mang xa hoi va thong qua cong dong Hoi gido
dé tang niém tin va do nhan di¢n thuong hi¢u
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nha hang tir khach du lich. Sy dung mang xa
hoi pho bién tai ¢dng dong Ho1 gido dé quang
ba, gidi thi€y vé thuc pham, thuyc don, quy
trinh ché bién moén an cua nha hang theo
hudng vira dam bao quy dinh Halal vua két
hop v6i van hda am thyc dac sac cua Ha Noi.

Thir bg, két hop gitra van hda Viét Nam va
nguyén tac Hoi gido trong thiét ke, tién nghi
khong gian ciing nhu cac san pham dich vu taj
nha hang. Chang han nhu cdc nha hang c6 thé
xay dung thuc dg(m da dang, hap dan, linh hoat
khau vi theo hudng két hgp mon an dia phuong
ché bién theo ti€éu chuan Halal va phu hop vo1
van héa am thuc cua khach téi tir Trung Dong,
Malaysia, An B9g. Cac trang tri, ti€n nghi trong
nha hang ciing co the két hop gitta van hga Viet
Nam, Ha No1 véi cac yéu cau Halal nham tao
cam gidc moi la, doc dao cho khach.

Thir tu, cdc nha hang Halal can tdp trung
nang cao chat lugng mon gn va chat luong
phuc vu ctua nhan vién. Chat lugng dich vu,
chat lyong moén an van 1a mgt trong nhiing
yeéu td0 quan trong nhat quyet dinh sy bén
viing cua hoat dong kinh doanh nha hang. Do
do, ngoai viéc tuan thu cic nguyén tac chat
ch€ cua Halal, nha hang cling can tap trung
vao vi¢c khong ngl,‘mg cai tién, nang cao chat
lugng moén an, chat lugng phuc vu. Thuong
xuyén quan tam toi viéc dao tao nhan vién
vira c6 nang lyc phuc vu chuyén nghiép, vira
c6 hiéu biet veé van hda Hoi gido, nguyén tac
Halal dé tao cam giac than thién va chuyén
nghi¢p voi cac khach dén tu thi truong nay.

Thir nam, tang cuong truyén thong dé xay
dung thuong hi¢u Nha hang Halal bén, viing.
Céc nha hang c6 thé hop tac vdi cac to chic
cong dong Hoi gido, tham gia cac su kién van
hoa Hoi gido, hop tac voi cac KOL vé du lich,
am thyc nguolr HOi1 gido trong giol thi¢u
thuong hi€u, khuyén khich cac khach da trai
nghiém déanh gid tich cuc vé dich vu ctuia nha
hang trén cac nén tang xa hoi,... .

Bang cach két hop chién luge tiép cén
dung cach, nha hang Halal tai Ha Noi c6 thé
tro' thanh mot diém thu hjt doi voi khach du
lich HQi gido, tao tién dé cho nhing su lya
chon vé diém dén va dich vy, tir dé6 gdp phan
nang cao lgi thé canh franh trén thi truong du
lich Halal ctia diém dén Ha Noi.

7. Két luan

Nhiing phat hién tha vi cua nghién ctru da
giup hiéu r6 hon ve dac diém hanh vi ti€u dung

cua du khach Halal khi di du lich & nhiing
diém dén mai va khong pho bién van hoa Hoi
gidgo nhu Ha Noi. V€ mat 1y luan, viéc phat
trign thang do vdi cac bién quan sat mdi duoc
dieu chinh da dong gop phan cing co co so do
luong céc thudc tinh _HOi gido ¢ nha hang
Halal, V€ mdt thyc tién, viéc hi€u rd nhiing
yéu t0 anh hudng t61 y dinh lya chon nha hang
Halal tai Ha N1 khi di du lich ctia nguoi Ho1
gido s€ 1a co so dé xuat cac gigi phap giup cac
co so kinh doanh dich vu an udng & Ha Noi cai
thién dich vy, phat trién cac chién lugc tiép thi,
kinh doanh phu hop véi phan khuc thi truong
kha ma&i1 mé va khac biét nay.

Maic du da c6 nhitng phat hién dang Juu y
nhyng bai nghién c¢lru cting con mof s6 han
ché vé quy mé mau khao sat va doi tuong
nguoi tra 161. Dia ban khdo sat 1a tai mot so
diém tham quan, nha hang va khéach san Halal
voi doj tuong nguoi tra 101 1a cac khach du
lich Ho1 gido dang & Ha Noi vi vay chua bao
quat dugc nhiing nguoi ti€u dung s€ dén va
lya chon cac nha hang, dich vu du lich tai Ha
Noi. Trong twong lai, cadc nghién ctru ti€p theo
¢ thé xem xét md rong doi tugng khao sat
bang cac cong cu tryc tuyén nham thu duogc
cau tra 101 cua ca khach Hoi gido da dén va
dang la khach tiém nang cua du lich Ha Noi,
Két qua nghién ctru theo hudng nay co thé
giup khai thac sau hon cac khia canh cua tién
trinh hanh vi tiéu dung du lich cua khach Hoi
gido tai Ha Noi. (Stephenson, 2014) 4
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Summary

This study aims to identify the impact of
Islamic religious attributes on Muslim
tourists’ choice of Halal restaurants in Hanoi
a destination where Islamic culture is not
widely prevalent and is emerging in the
Muslim tourism market. By employing
AlgorithmPLS and Bootstrapping anall)ysm on
survey data from 263 Muslim tourists, the
study identifies key factors that significantly
affect their intention to choose Halal
restaurants in Hanoi. These include (1) Halal
food, (2) Halal certification, (3) Space and
amenities of the restaurant, and (4) Halal
service ethics. Based on these findings, the
study proposes strategic recommendations
for Halal restaurants in Hanoi to enhance
service quality and better accommodate the
needs of Muslim tourists. By doing so, it
contributes to strengthening the
competitiveness of Vietnam’s tourism sector
in general and Hanoi’s tourism industry in
particular in the international market.
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