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ANH HUGNG CUA CHAT LUONG THE CHE
DEN CHI PHi LOGISTICS CAP TINH G VIET NAM

Trwong Dai hoc Thwong mai
Email: nguyenhoang@tmu.edu.vn

Ngay nhdn: 25/05/2025 Ngay nhdn lgi: 07/07/2025 Ngay duyét dang: 10/07/2025

a mot nén kinh té dang phat trién, noi logistics déng vai tro thiét yéu doi voi ting

truong va hoi nhdp quoc té, nhung chi phi logistics ¢ Viét Nam vdn ¢ mirc cao
(16-20% GDP), anh huong tiéu cuc dén ndng lyc canh tranh. Nghién ciu nay lwa chon Viét
Nam lam boi canh dé phan tich tac dong cua chat lwong thé ché dia phu’O’ng dén chi phi logis-
tics cdp tinh - mét chii d@é con it duoc quan tam trong cac, nghzen cuu vé loglstlcs Dir liéu
nghién cvu dwoc xdy dyng tir hai nguén: cac chi so vé kinh té - xa hoi theo tinh giai doan 2010-
2022 tir Nién giam Thong ké Viét Nam, va chi s6 PCI phan danh chat liong thé ché dia phwong
tir khao sat doanh nghiép do VCCI va USAID thyc hién. Nghién ciu swr dyng phuwong phdp
phdn tich dir liéu bang voi 819 quan sat cho 63 tinh thanh. Ket qua cho thdy bon yéu to PCI
co tac dong lam giam chi phi logistics mot cach co y nghia thong ké, bao gom: kha nang tiép
can ddt dai va sy on dinh trong sir dung dat; dich vu ho tro doanh nghiép; chinh sach dao tao
lao dong; thiét ché phap Iy va an ninh trdt tw. Trong do, chinh sdqch dao tao lao dong va thlet
ché phap 1y, an ninh trat ti la halyeu 16 co_anh hmmg manh nhit. Nghlen cieu ham y rang dé
giam chi phi logistics, bén canh dau tu ha tang cdc tinh/thanh Viét Nam can dac biét chu trong
cdi thién thé ché dia phwong, nhat la vé nguon nhdn lwc, thi tuc hanh chinh va tinh minh bach

phap Iy.
Tir khoa: Chi phi logistics, thé ché, PCI, Viet Nam.
JEL Classifications: G20, O25, P33

DOI: 10.54404/JTS.2025.205V.01

1. Mé dau
Chi phl logistics 1a mot ciu phan thiét yéu

hay Malaysia (hang 26) bong thoi, ty trong
chi phi loglstlcs so v6i GDP cua Viét Nam

trong tong chi phi san xuét - kinh doanh, anh
huong tryc tiép den nang lyc canh tranh cua
doanh nghlep va nén kinh té qudc gia. Theo
B4o cdo Chi s6 Hiéu qua L0g1st1cs (LPI)
2023 cua Ngan hang Thé gidi, Viét Nam x¢&p
hang 43/139 qudc gia, véi diém sb logistics 1a
3,3 trén 5, ting nhe so v&i cdc ndm trude
nhu’ng van thip hon cic nude trong khu vuc
nhu Singapore (hang 1), Thai Lan (hang 34)

dao dong & muc 16% - 20%, cao hon dang ké
so voi muc trung binh toan cau (khoang 10%
- 12%) (The World Bank, 2023) Chi ph1
logistics cao khong chi lam tang gia thanh san
pham ma con lam giam kha nang mé rong thi
truong xuét khau, han ché thu hat dau tu nuge
ngoai va gia tang chi phi co hdi trong san xuat
- kinh doanh.
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Mic du sé luong nghién ctru phén tich chi
phi logistics & cap quoc gia dang duoc chu
trong hon, dac biét la vai tro cua co s& ha
tang, ch1nh sach thuong mai va dich vu logis-
tics (Banomyong et al., 2022; Jan H. Havenga
etal., 2022), ngh1en ctru & cap do dia phuorng
- dlen hinh 1a cép tinh va thanh pho con rat
han ché (Rantasila & OJala 2015; Shikur,
2022). Trong khi do, tai cac qudc gia dang
phat trién nhu Viét Nam, su khac biét lon
gitta cac dia phuong vé chat luong ha tang,
thé ché va trinh do phat trién kinh t€ lam cho
chi phi loglstlcs bién dong dang ké gitra cac
vung mién gMa et al., 2021; Xiaolei et al.,
2010). Su bat can xtng nay, néu khong duoc
nghlen ctru k¥ ludng, s€ lam suy y€u hi¢u qua
cua cac chinh sach phat trién logistics theo
huéng ddng bo va bén viing.

Bén canh ha ting, 1y thuyét thé ché
(Mllgrom et al., 1990; Williamson, 1996) chi
ra rang chi ph1 logistics con chiu tic dong
manh tir yéu to thé ché, bao gom tinh minh
bach, hiéu qua diéu hanh va sy on dinh cua
moi truong kinh doanh (Lee & van Wyk,
2015; Soh et al., 2021) Mot thé ché dia
phuong hiéu qua c6 thé lam giam chi phi
logistics thong qua viéc don gian hoéa thu tuc
hanh chinh, glam thiéu chi phi khéng chinh
thirc va tang cuong hi¢u qua dich vu logistics
(Nasser & Ouerghi, 2024)

Tai Viét Nam, Chi s6 Nang lyc Canh tranh
cap tinh (PCI), do Phong Thuong mai va
Cong nghiép Viét Nam (VCCI) phoi hgp voi
USAID thyc hién, cung cap hé théng dir lidu
phong phu vé moéi truong kinh doanh dia
phuong, phan anh rd su chénh Iéch glua cac
tinh thanh trong cic yéu t& nhu “chi phi
khong chinh thic”, “tinh minh bach”, hay

“tiép can dat dai va dich vu cong” (VCCI,
USAID, 2023). Két qua chi s6 PCI nam 2023
cho thay, trong khi mot sO tinh nhu Quang
Ninh, Hai Phong dat diém sé cao, nhleu dia
phu:ong khac van gap kho khan lon vé hiéu
qua diéu hanh va minh bach thong tin, gay
can trd cho hoat dong logistics.

Mic du PCI da_duoc st dung rong rai
trong nghién ctru vé moi tru’orng kinh doanh
va thu hit dau tu, dén nay moi quan h¢ dinh
luong giita chat lugng thé ché dia phuong
(theo PCI) va chi phi logistics cap tinh van
chua dugc khai thac mot cach hé thng va sau
sic. Khoang tréng nghién ctru nay tr¢ nén déac
biét cap bach trong bdi canh Chinh phii Viét
Nam dat myc ti€u giam ty trong chi phi logis-
tics xudng con 12 - 15% GDP vao nim 2030,
nhim nang cao ning luc canh tranh qudc gia
(Bo Cong Thuong, 2024).

Xuat phat tr nhitng khoang trong ca vé ly
thuyét va thuc tidn d6, nghién ciru nay duoc
thyc hién nham phan tich tac dong cua chat
luong thé ohe dia phuong, do luong qua cac
chi sb PCL, d6i v6i chi phi logls‘ucs cap tinh,
thanh ¢ Viét Nam. Thong qua vigc ket h0’p
khung ly thuyet thé ché va ly thuyét chi phi
giao dich véi phan tich thuc ching trén bo dir
li¢u da tinh, nghién ctru ky vong s€ lam rd co
ché anh huong cua chét luong the che dén chi
phi logistics, dong thoi cung cap bang chung
khoa hoc dé hd trg viéc xay dung cac chinh
sach logistics ¢6 trong tdm, phu h0’p v6i diéu
ki¢n phat trién khong ddng déu giita cac ving
mién tai Viét Nam. )

2. Co s6'ly luan va gia thuyét nghién ctru

2.1. Chi phi logtsttcs nhw m@t chi so trong
yéu phén dnh hiéu qua logtsttcs vi mo

Hi¢u qua loglstlcs o cap dd vi mo phan anh
nang luc ciia mot quoc gia hodc khu vuc trong
viéc to chuc va quan ly cac hoat dong logis-
tics nham hd trg phat trién kinh té va thiic day
thuong mai quoc té (Arv1s etal., 2007, Wong
& Tang, 2018). Hi¢u qua nay bao gom cac
khia canh ¢4t 16i nhu chat lu’ong ha tng glao
thong, dich vu loglstlcs va muc do két noi
chu01 cung ung, gop phan thuc day su luu
chuyen hang hoa, rGt ngan thoi gian véan
chuyen nang cao nang lyc canh tranh quoc
gia. Trong thuc tién, hiéu qua logistics vi mo
thuo’ng dugc do ludng théng qua Chi s6 Hiéu
qua Logistics (Logistics Performance Index -
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LPI) do Ngan hang Thé gidi cong bd (Ju et
al., 2024; Nayak et al. 2024)

Trong s0 cac chi s0 danh gia hi€éu qua
logistics, chi phi logistics dugc xem 12 mot
thuge do dac biét quan trong, phan anh tong
thé murc do t61 wu hoa va hiéu qua van hanh
hé thong loglstlcs (Santoso etal., 2021). Chi
phi nay bao gom céc thanh phan chinh nhu
chi ph1 van tai, luu kho, quéan 1y chu01 cung
ung va chi ph1 hanh chinh, cung cap cai nhin
truc tiép vé mirc do tiét giam lang phi va t6i
uu hoéa quy trinh logistics (Engblom et al.,
2012; J. Havenga, 2010). Céc nghién ctru cna
(Arv1s et al., 2007) cling nhu bdo cdo cua
Ngan hang The gidi (The World Bank, 2023)
nhan manh rang hé thong logistics van hanh
hi¢u qua, véi chi phi thap, dong vai tro quan
trong trong vi¢c thuc day tang trudng kinh té
thong qua viéc phan phoi ngudn luc hi¢u qua
va tao thuan loi cho thuong mai. Viéc gidm
chi phi loglstlcs gop phan nang cao nang luc
canh tranh quoc gia, hd tro ting truong xut
khau va thu hit dau tu (Jan H. Havenga et al.,
2022; Jan Hendrik Havenga, 2015). Do do
chi phi logistics khong chi phén anh hiéu qua
trong qua khir ma con cung cap can clr quan
trong dé hoach dinh chinh sach va phat trién
co sO ha tang trong twong lai. O cap do dia
phuong, dic biét 1a tai cap tinh, hiéu qua
logistics chiu anh huong tuong tu tu chat
lwong ha tang, dich vu logistics va kha nang
ph01 hop chudi cung tmg. Chi phi logistics
cip tinh dong vai tro 1a chi sd quan trong dé
danh gia nang lyc logistics va tiém nang kinh
té ving (Ma et al., 2021; Xiaolei et al.,
2010). Nhitng dia phuong c6 chi phi loglstlcs
thap thuong s¢ hitu ha tang giao thong phat
trién, dich vu logistics chat luong cao va hé
thong quan ly chu01 cung tng hi¢u qua, tir d6
nang cao nang suat san xuat va hiéu qua
thuong mai. Nguoc lai, nhitng Vung o chi
ph1 logistics cao thuong dbi mat véi han che
vé ha tang, chét luong dich vu loglstlcs thap
va sy phan manh trong chudi cung ung, dan

dén chi phi van hanh cao va can tr¢ tang
truong kinh té. Phan tich cac yéu tb anh
huong dén chi phi logistics cap tinh vi thé c6
y nghia thiét thyuc trong vi¢c nhén di¢n bat
cép, dinh huéng dau tu ha ting va thac day
phat trién kinh té Vung, qua d6 gbép phan vao
tang truong kinh t€ qudc gia.

2.2. Chit lwong thé ché va Chi phi
logistics

Dé 1y gidi su hinh thanh va bién dong cua
chi phi logistics cap tinh, can van dung cac
khung 1y thuyét phu hop Ly thuyet the
ché nhan manh vai tro ctia chét lugng thé ché
- ching han nhu mirc ¢4 minh bach, hiéu luc
thuc thi phap luat va moi truong kinh doanh -
trong vigc giam thiéu bat dinh, thuc day niém
tin va han che hanh vi co hdi trong céac giao
dich kinh té (Scott 2014). Cac thé ché manh
mé co thé glam dang ké chi phi giao dich va
tir do kéo giam chi phi logistics. Nguoc lai,
thé ché yéu kém gop phan lam gia ting su
thleu hi€u qua va chi phi van hanh trong hé
thong logistics.

Dé nghién curu tac dong cua chat lwong thé
ché dén chi phi logistics cdp tinh/thanh,
nghién cu nay su dung khung 1y luén nang
lyc canh tranh cap tinh (PCI) do VCCI phat
trién. PCI 13 bo chi sb co kha nang do luong
va phan anh mot cach tuong doi day du chat
luong thé ché cua cac dia phuong, thong qua
danh gid muc do thuan loi trong moi trurong
kinh doanh va diéu hanh kinh té tai cap tinh.
PCI thé hién ning luc canh tranh giira cac dia
phuong, phan anh cach chinh quycn dia
phuong tao 1ap va cai thién diéu kién thé ché
moi truong hoat dong cho doanh nghlep Do
logistics 1a linh vyc phu thugc manh vao chat
luong thé ché va méi truong diéu hanh ¢ timg
dia phuong, viéc sir dyng PCI 1am khung 1y
luén cho phép phan tich tac dong cua thé ché
dén chi phi logistics mot cach gian tiép nhung
dang tin cay va c6 co sd 1y thuyét (Malesky et
al., 2023).

khoa hoc =
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Khung 1y luan PCI ban dau gém 9 yeu t6
cot 161 (1) gia nhap thi truorng, (2) ti€p can
dat dai va on dinh trong str dung dat, (3) tinh
minh bach va tiép can thong tin, (4) chi phi
thoi gian dé thuc hién cac quy dinh cua Nha
nudc, (5) chi phi khong chinh thire, (6) tinh
nang dong va tién phong cua lanh dao tinh,
(7) chinh sach hd trg doanh nghlep, (8) dao
tao lao dong, (9) thiét ché phéap 1y va an ninh
trat ty (VCCI; USAID, 2023). Cac yéu to
nay duoc thiét ké dé phan anh céac khia canh
quan trong trong moi trudong thé ché c6 anh
huong tryc tiép dén hoat dong cia doanh
nghlep Moi khia canh ndy dugc nhan dinh
cd tac dong dén chi phi logistics cua dia
phuong nhu sau:

Chi phi gia nhdp thi tru’é'ng phan anh muc
do thuén lgi hodc rao can ma doanh nghi¢p
méi gap phal trong qua trinh hoan tat thi tuc
phap Iy va hanh chinh dé di vao hoat dong. O
cap dia phu(mg, chi phi nay khong chi anh
huong dén toc d6 hinh thanh doanh nghi¢p ma
con c6 thé lam tang chi phi logistics thong qua
vigc tri hoan xay du:ng mang ludi cung g,
tén kém tiép can ha tang hau can, hodc phat
sinh chi ph1 do thoi gian xtr Iy thu tuc kéo dai.
Khi thoi g1an dang ky kinh doanh bi kéo dai,
dic biét néu nhiéu doanh nghi€p phai chd hon
mot thang hoac ba thang, s& dan dén tri hoén
trong thué kho, m& ma s6 thué, hop ddng van
chuyén va sir dung dich vu hau can (VCCI
USAID, 2023). Bén canh do, mirc do cong
khai, minh bach va chat lugng phuc vu cua co
quan hanh chinh (huéng dan 1 rang, chuyén
mon, mg dung cong ngh¢ thong tin...) anh
hudng truc tiép dén chi phi thoi gian va tai
chinh cua doanh nghiép. Dia phuong c6 thu
tuc cham tré, thiéu minh bach s& lam gia ting
ganh ning thé ché, kéo theo chi phi logistics
cao hon do phat sinh chi phi khong chinh thire
va chi ph1 co hdi. Trén co s¢ do, nghién clru
dé xuét gia thuyet sau:

Gia thuyet H1: Chi phi gia nhap thi truong
cang thap thi chi phi logistics cang thap

Kha nang ttep cdn dit dai va sw on dinh
trong siv dung dit 13 mot yéu t6 thé ché co
anh huong quan trong dén chi ph1 loglstlcs
cap dia phuong, boi dat dai 1a yéu td dau vao
thlet yéu dé trién khai cac hoat dong li€n quan
dén lwu trlr, phén phdi va van chuyén hang
hoa. Neu doanh nghlep gap kho khan trong
viéc tiép can hoic mo rong miat bang kinh
doanh, hodc phai chg doi lau dé duoc cap
Gidy chirng nhén quyen str dung dat, thi qua
trinh dau tu co sé ha tang logistics nhu kho
bai, trung tm phan phdi, hodc tram tmng
chuyen s€ bi tri hoan, kéo theo chi phi van
hanh tang cao. Ngoai ra, mirc d¢ 0 6n dinh cta
quyén sir dung dat - thé hién qua cam nhén
cua doanh nghiép vé rui ro bi thu hoi dat hodc
kha nang dugc bdi thuong thoa dang khi thu
hdi - anh hudng lon dén quyét dinh dau tu dai
han vao ha tang logistics tai dia phuong. Khi
moi trudng dit dai th1eu minh bach, thong tin
khong dugc cung cap nhanh chong, hodc ton
tai tinh trang giai phong mat bang cham va
thiéu quy dat sach, chi phi loglst1cs s¢€ tang do
doanh nghlep pha1 dbi mat véi rui ro phap 1y,
t6n thoi glan xtr ly thu tuc, hodc bude phal su
dung cac vi tri khong t6i uu vé dia ly va két
noi ha tang (Malesky et al., 2023). Do do, mot
hé thong dat dai thuén loi, mlnh bach, it rui ro
va On dinh s& gop phan dang ké vao viéc giam
chi phi logistics cho doanh nghiép tai dia
phu:ong Theo quan diém nay, nghién ctru dé
xuat gia thuyet thar hai:

Gia thuyet H2: Kha nang tlep cdn dat dai
thudn loi va si dung dat on dinh tai dia
phuwong co tac dong lam giam chi phi
logistics.

Tinh minh bach va khd nding tiép cin
thong tin moi tru:orng kinh doanh dong vai tro
quan trong trong vi¢c giam chi ph1 logistics &
cap dia phuong, boi thong tin rd rang, dé tlep
can g1up doanh nghiép 1ap ké hoach va to
chuc cac hoat dong logistics mot cach hiéu
qua tranh dugc nhirng chi phi phat sinh khong
can thiét (VCCI; USAID, 2023). Khi doanh
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nghiép co6 thé dé dang tiép can cac tai liéu quy
hoach, phdp 1y va ngén sach cua dia phuong,
hodc c6 thé dy li¢u dugc viéc thyc thi cac quy
dinh phép luat cua trung uong tai dia phuong
ho s& ¢ co s dé lua chon vi tri kho béi, tuyén
duong van chuyén ti vu va ké hoach dau tu
dai han phu hop. Nguoc lai, khi thong tin quan
trong chi ¢6 thé tiép cin thong qua “mdi quan
hé” hay cin dén su “thoa thuan” véi can bd
nha nudc, thi doanh nghi€p sé phai ganh thém
cac chi phi khong chinh thure, kéo dai thoi gian
ra quyét dinh va tang rui ro trong van hanh
loglstlcs Viée céac thong tin moi thau khong
dugc cong khai, trang web tinh thiéu cap nhat,
hodc doanh nghlcp phai cho doi lau dé dugce
cung cap tai li¢u cling lam suy giam tinh minh
bach, anh huéng dén nang lyc phan ng va
trién khai logistics cua doanh nghiép. Do do,
mdi truong kinh doanh minh bach va kha
nang tlep can thong tin cao s€ gip doanh
nghiép giam thiéu chi phi tim kiém, chi phi
hanh chinh va rui ro van hanh logistics.
Nghién ctu de xut gia thuyét thir ba:

Gia thuyét H3: Mikc dé minh bach va tiép
cdn thong tin cao cua moi truong kinh doanh

tai dia phuwong co tac dong lam giam chi phi

logistics.

Chi phi thoi gzan dé thuc hién cac quy
dinh cua Nha nudc 1a mot yeu t6 the ché quan
trong c6 anh huong truc tiép dén chi phi
logistics tai cap tinh, boi logistics la mot
chudi hoat dong lién tuc, c6 tinh thoi gian va
phu thudc 16n vao hiéu qua hanh chinh cong.
Khi doanh nghi¢p phai danh hon 10% quy
thoi gian chi dé tim hiéu va thuc hién cac quy
dinh phap luét, hodc phai di lai nhiéu lan dé
hoan tat tha tuc hanh chinh, thi chi phi co hoi,
chi phi nhén lyc va thoi gian cho doi tang 1én,
anh huong tiéu cuc dén hiéu suat loglstlcs
(VCCI; USAID, 2023). Bén canh do, vigc bi
thanh kiém tra nhiéu lan trong nam, voi ndi
dung trung 13p va thoi lugng kéo dai, khong
chi tao ganh ndng gian ti€p ma con budc
doanh nghiép phai tam ngung hodc tri hoan

hoat dong van hanh, gy tic nghén chudi
cung ing va phat smh chi phi khong chinh
thirc. Nguoc lai, néu thi tuc hanh chinh don
glan phi - 1€ phi dugc cong khai va can bo

cong chic hanh xu than thién, hiéu qua
doanh nghiép s€ giam dugc chi phi xtr 1y glay
td, co thé cha dong sip Xep thoi gian van
hanh logistics phu hop va t6i uu hoa cac
ngudn lyc dau vao. Do d6, moi truong hanh
chinh cong véi chi phi thoi gian thap va tinh
du doan cao s& gop phan quan trong trong
vigc giam chi phi logistics tai dia phuong
Trén co s d6, nghién ciru dé xuat gia thuyét
thir tu: . )

Gia thuyet H4: Chi phi thoi gian dé thuc
hién cac quy dinh cua Nha nudc tai dia phu’ong
cang thdp thi chi phi logistics cdng gidm.

Chi phi khong chinh thirc (CPKCT) la
mot yeu t0 phi chinh thirc nhung c6 tac dong
sau rong dén chi phi logistics tai cap dia
phuong, bdi nd anh huong truc tlep den su
minh bach, cong bang va hiéu qua cua hé
théng thé ché hanh chinh va thuc thi chinh
sach (VCCI; USAID, 2023) Khi doanh
nghi€p phai chi tra them cac khoan CPKCT
dé hoan tat thu tuc hanh chinh, dé duoc giai
quyet van dé dét dai, hodc dé “dam bao” trung
thau thi cac chi phi nay dugc tinh gdp vao
tong chi phi van hanh, bao gdm ca logistics.
bac biét, trong chu01 hoat dong logistics - noi
thuong xuyén tlep xtc voi cac khéu kiém tra,
giam sat, ddu thau ha tang, xin cap phep van
tai - thi tinh trang nhiing nhidu hay yéu cau
CPKCT khong chi 1am tang chi phi tai chinh
ma con tao nén rui ro khong chéc chin, khlen
doanh nghlep khé chu dong trong lap ke
hoach va t6i wu hoa chi phi. Thém vao d6, néu
doanh nghiép phai chi trd hon 10% doanh thu
cho céc khoan chi khong chinh thl'rc hodc
lu6n phai “chay thu tuc”, “chay an”, thi céc
nguon luc déng 1& danh cho dau tu phat trién
va cai thién logistics s€ bi ti€u hao, 1am gia
ting tong chi ph1 va giam nang luc canh
tranh. Do vay, moi truong thé ché minh bach
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va it CPKCT sé& gop phan giam dang ké chi
phi logistics cho doanh nghiép tai dia
phuong. Theo do:

Gia thuyét H5: Chi phi khong chinh thirc
tai dia phwong cang thap thi chi phi logistics
cang giam.

Tinh ndng dong va tién phong ciia lanh
dao dia phwong dong vai tro then chdt trong
viéc tao dung moi truong kinh doanh thuén
logi va giam chi phi logistics tai cap dia
phuong. Khi chinh quyén dia phuong thé hi¢n
tinh than chu dong, linh hoat trong van dung
phap luat va thuc thi chinh sach, dac biét
trong bdi canh cac quy dinh Trung uong con
chua rd rang thi doanh nghlep dugc hd trg kip
thoi dé thdo g& cac vudng mic phat sinh
trong qua trinh van hanh chudi loglstlcs
(VCCI; USAID, 2023). Su nang dong nay thé
hién qua viéc lanh dao dia phuong san sang
d6i thoai v6i doanh nghiép, phan hdi nhanh
chong cac phan anh tir doanh ngh1ep, va tim
k1em giai phap sang tao nhim cai thién ha
tang, tht tuc hanh chinh va co ché ph01 hop
lién nganh. Nguoc lai, néu chinh quyén dia
phuong thu dong, chi “d0’1 Xin y klen thay vi
tu chu giai quyet thi cac rao can vé thu tuc,
quy hoach, giao thong van tai hay sir dung dat
phuc vu logistics s& bi kéo dai, lam tang chi
phi thoi gian, chi phi van hanh va rui ro cho
doanh nghi¢p. Do do, tinh tién phong cua
lanh dao dia phuong khong chi thuc day hiéu
qua dleu hanh ma con tao modi trudong
logistics on dinh va chi phi thap hon cho
doanh nghi¢p. Tir nhig lap luén nay, nghién
clru dé xuat gia thuyét thtr sau:

Gia thuyet H6: Tinh nang dong, sang tqo
cua chinh quyen dia phu’o’ng cang cao thi chi
pht logistics cang giam.

Dich vu hé tro doanh nghtep tai dia
phuong la mdt trong nhitng yéu t6 quan trong
gop phan giam chi phi logistics thong qua
vigc nang cao nang lyc to6 chic, quan tri va
két ndi thi truong cia cac doanh nghiép
(VCCI; USAID, 2023). Nhitng dich vu nhu

xuc tlen thuong mai, tu van phap luat, hd trg
tim kiém dbi tac, cung cap thong tin thi
truong hay dao tao vé ké toan, quan tri..
khong chi g1up doanh nghiép tiép can co h01
kinh doanh méi ma con t61 wu hoa chudi cung
g, han ché céc chi ph1 phat sinh khong can
thi€t trong qua trinh van hanh logistics. Déc
biét, khi doanh nghiép dwoc hd trg tiép can
thong tin thi truong mot cach kip thoi va
chinh x4c, ho s& c6 diéu kién lya chon ddi tac
van tai, kho bai, nha cung ung phu hop hon,
tor do giam chi ph1 van chuyen luu tr va xu
ly don hang Ngoai ra, viéc phat trién cac
khu/cum cong nghlep va dich vu cong ngh¢
tai dia phuong gitip cai thién ha tang logistics,
nang cao hi¢u qua phan phdi hang hoa. Néu
tinh dau tu t6t cho cac dich vu hd tro nay, chi
phi logistics khong chi giam ma con tao loi
thé canh tranh cho doanh nghiép trong khu
vuc. Duya trén co s¢ do, nghién ciru dé xuat
gia thuyét tht bay:

Gia thuyet H7: Dich vu ho tro doanh
nghiép cua dia phu"ong cang tot thi chi phi
logistics cang giam.

Chinh sach dao tao lao dpng dong vai tro
quan trong trong viéc nang cao chat lugng
ngudn nhan lyc dia phuong, tir d6 tac dong
truc tiép dén chi phi logistics tai cap tinh
(VCCI; USAID, 2023). Mot lyc luong lao
dong co trinh dé, ky nang chuyén mon phu
hop s& gitp doanh nghiép logistics va cac
doanh nghlep c6 nhu cau st dung dich vu
logistics giam thiéu chi phi van hanh nho
tang néng suat lao dong, han ché sai sot trong
khau dong goi, van chuyen luu kho va xu ly
don hang. Bén canh do, viéc tinh hd tro dao
tao nghe va phat trién ky nang lao dong cling
lam giam chi phi tuyén dung va dao tao lai
cua doanh nghi¢p, day la mot trong nhung
yéu t6 c6 thé 1am doi chi phi logistics néu
doanh nghi€p phai thuong xuyén thay thé
hodc bd sung nhan luc khéng phu hop
(Malesky et al., 2023). Khi lao dong dia
phuong déap ung duge nhu cu cua doanh
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nghi¢p, dac biét la cac doanh nghi¢p
logistics, s& gop phan hinh thanh mét thi
truong lao dong 6n dinh, san sang va linh
hoat, 1a yeu t6 nén tang dé toi wu hoa hoat
dong hau can. Dya trén nhitng 1y luén nay,
nghién ctiru de xuat gia thuyét thir tam:

Gia thuyet H8: Chinh sdach dao tao lao
dong cua dia phu’ang cang hiéu qua thi chi
phi logistics cang giam.

Thiét che phap Iy va an ninh trat tw 1a
nhing yéu to nén tang dam bdo moi1 truong
kinh doanh on dinh va minh bach, tir do tac
dong truc tiép dén chi phi loglstlcs tai dia
phuong (Malesky et al., 2023). Mot hé thong
phap ly cong bang, mlnh bach va hiéu qua
glup doanh nghlep giam rui ro phép ly trong
qua trinh ky két va thyc thi hop dong van tai,
kho bii, phan phdi... dong thoi han ché phat
sinh chi phi tranh chap hodc chi phi ngoai
ludng trong hoat dong log1st1cs Khi doanh
nghlep co nlem tin vao viéc hé thng toa an s€
bao v¢ quyen tai san va dam bdo phan quyet
cong bang, ho s& sin sang dau tu dai han vao
hé thong loglstlcs dia phuong thay vi lya
chon phuong 4n phong ngtra rui ro bang cach
tang chi phi du phong. Hon nira, tinh hinh an
ninh trat tu tot it mat trdm tai san, it rui ro bi
gy rdi tir cac bang nhém hay hanh vi nhiing
nhiéu cling gop phan giam thiéu chi phi bao
vé, bao hiém hang hoéa va glan doan chudi
cung ng. Do d6, mot tinh c6 thiét ché phap
ly vitng manh va an ninh trat tu dugc dam bao

sé tao dicu kién thudn loi cho hoat dong
logistics phat trién bén vimng véi chi phi hop
ly T co s6 ly luan nay, nghién ctru dé xuat
gia thuyét th{r chin:

Gia thuyet H9: Thiét ché phap {y va an
ninh trdt tw cua dia phuong cang (6t thi chi
phi logistics cang thap.

3. Phuong phap nghién ciru

3.1. Thu thap va xw ly dir li¢u

Viét Nam duoc lua chon lam b01 canh
nghién ctru, boi Viét Nam la nude co nén kinh
té dang phat trién, trong do logistics dong vai

trd quan trong dbi véi ting truong kinh té,
thuong mai va hoi nhép toan cau. Tuy nhién,
chi phi logistics cua Viét Nam con ¢ muc cao
(khoang 16-20% GDP) gay ap lyc lon 1én
nang lyc canh tranh quoc gia. Bén canh do, sy
khac bi¢t dang ké giira cac tinh vé ha tang
giao thong, chat lugng the ché va trinh do
phat trién kinh té tao diéu kién thuan loi de
phan tich tdc dong cua cac yeu t6 vi md den
chi phi logistics. DO m¢ kinh t€ 16n, dong von
FDI cao, song Van ton tai nhleu rao can hanh
chinh va han ché vé chat lugng lao dong,
cang lam cho Viét Nam tr¢ thanh mot trurong
hop nghlen clru dlen hinh ddi véi cac nén
kinh té dang phat trién.

Dt liu nghién ctru duge thu thip tir hai
nguon chinh. Thir nhét, céc chi s6 kinh té - xa
hoi cap tinh giai doan 2010-2023 duoc lay
tor Nién glam Thong ké Viét Nam (GSO,
2023), bao gbm cac bién nhu GDP, Xuét nhap
khau, FDI, ty 1¢ d6 thi hoa, that nghlep, va ty
1¢ doi ngheo Thir hai, dir liéu vé chat luong
thé ché dia phuong dugc thu thap tir Bao cao
Chi s6 nang lyc canh tranh cdp tinh
(PCI) (Malesky et al., 2023), do Phong
Thuong mai va Cong nghi¢p Viét Nam
(VCCI) phéi hop véi Co quan Phat tnen
Quéc té Hoa Ky (USAID) thyc hién. Chi sb
PCI phan anh cac khia canh nhu tinh minh
bach, chi phi khong chinh thirc, kha nang tiép
can dat dai, chat lugng dich vu hanh chinh
cong va mirc do hd trg doanh nghlep, thong
qua khao sat doanh nghlep tai cac tinh.

Viéc két hop hai nguon dr li€u trén dam
bao tinh toan dién va do tin cdy cua nghién
cuu. Nién giam T hong ké cung cap nén tang
chi tiéu kinh t€ - xa hoi chinh thong, trong
khi PCI phan 4nh thyc tién moi truong kinh
doanh du¢i goc nhin doanh nghiép, dac biét
lién quan dén cac yéu to thé ché anh hudng
to1 chi phi logistics.

Tt qua trinh tong hop dit li¢u, nghién ctu
xay du’ng dugc mét by co s¢ dir liéu dang
bang gom 63 tinh, trong giai doan 2010-2022,
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v6i tong s6 819 quan sat theo nam. Ciu tric
dit liéu dang bang theo khong _gian va thoi
gian cho phep ki€ém sodt cac yeu t0 ¢ dinh
theo tinh va theo thoi ky, dong thoi dam bao
tinh dai dién cho toan by nén kinh té dia
phuong tai Viét Nam. Déy 1a nén tang quan
trong dé tién hanh cdc phan tich dinh lu’ong
v€ tac dong cua cac yéu tb kinh té, xa hoi va
thé ché dén chi phi logistics cap tinh.

(GSO, 2023) Diéu nay cho thay sy chénh léch
dang k€ v€ chi phi van tdi gitta cac dia
phuong, ¢6 thé chiu tac dong tir dleu ki¢n ha
tang, vi tri dia ly, va mirc d phat tnen kinh té.

Xét v& quy mo kinh té, TP. Hb Chi Minh
c6 GDP cao nhét (1.497 nghin ty dong) tiép
theo 1a Ha Noi (1.195 nghin ty dong) va Binh
Duong (456 nghin ty dong), phan anh vai tro
trung tdm thuong mai, san xuat va dich vy

Bang 1: Chi phi logistics va mot s6 chi s6 vi mé cia cdc tinh Viét Nam ndm 2022

Chi phi logistics Din 56 Tang trwéng GDP
VND/kg/ Nghin Nghin

Province km Hang nguoi Hang (%) | Hang | ty dong | Hang
Ba Ria -
Viing Tau 37.549 1 1.178,7 39 7,15 49 390 4
Lao Cai 21.934 2 770,6 54 9,15 21 68 39
Da Ning 19.151 3 1.220,2 34| 13,19 6 125 17
Quéng Nam 14.304 4 1.519,4 19 8,90 27 177 11
Cao Bing 14.127 5 543,1 61 4,31 60 21 62
Binh Duong 12.747 6 2.763,1 6 8,01 41 456 3
Ha Noi 5431 14 8.435,7 2 8,95 25 1.195 2
Ho Chi Minh 5.336 15 9.389,7 1 9,26 19 1.497 1
Céan Tho 5.298 16 1.252,3 31 12,41 7 108 22
Dék Lak 751 61 1.918,4 9] 924 20 108 21
Nam Dinh 598 62 1.876,9 13 9,07 22 92 30
Thai Binh 371 63 1.878,5 12| 10,00 15 112 20

Nguon: Tong cuc Thong ké (2023)

D li€u nam 2022, phan anh sy khac biét
dang ké gitra cac tinh thanh Viét Nam Ve chi
phi loglstlcs quy mo kinh té, va cac yéu to
kinh té - xd hoi c6 thé anh huong dén chi phi
loglstlcs Céc tinh ¢6 chi phi logistics cao nhat
bao gom Ba Ria - Ving Tau (37.549
VNB/kg/km) Lao Cai (21.934 VND/kg/km)
va ba Nang (19.151 VND/kg/km), trong khi
cac tinh c6 chi phi logistics thip nhat 1a Thai
Binh (371 VND/kg/km), Nam Dinh (598
VNbD/kg/km) va Pak Lak (751VND/kg/km)

cua cac dia phuong nay Nguoc lai, Bic Kan
(16 nghln ty dong) va Cao Bang (21 nghm ty
dong) c6 GDP thap nhat, chu yéu dya vao san
xudt ndng nghi€p va gap nhiéu han ché vé ha
tang logistics. Toc do tang truong GDP cung
co sy khac bi€t 10 rét, voi Dién Bién dat muc
tang tnrong cao nhat (41. 05%), trong khi Ha
Tinh ¢6 mure tang trudng thap nhét (2.54%)
(GSO 2023). V& thé ché, duoc phan anh qua
Chi s6 Nang luc Canh tranh cap tinh (PCI),
v6i Quang Ninh (72.95 diém) va Bic Giang
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(72.80 dlem) c6 moi truong kinh doanh
thuan loi nhat trong khi Cao Ban (59.58
diém) va Pik Nong (55.12 dlem) nam trong
nhém cé chat luong thé ché thip hon
(Malesky et al., 2023).

3.2. Cac bten nghién ciru

Bién phu thugc trong nghién ctu 1a Chi
phi logistics cap tinh (ky hi¢u Y), dugc do
luong bang don gia van chuyén mot kilo-
gram hang hoa trén mot
kilomet (VND/kg/km). Chi s6 nay phan anh
truc tiép chi phi trung binh ma cac doanh
nghlep tai mot tinh phai chiu khi vén chuyén
san pham, dich vu den khach hang.

Chi phi logistics cép tinh duoc tinh bang
cach lay tong doanh thu tr van chuyen hang
hoa va dich vu hd tro van chuyén cua tinh
chia cho khéi luong hang hoa luén chuyen
Khéi luong hang hoa luan chuyén duoc xac
dinh bang tong khdi luong hang héa vén
chuyen nhin v6i quang duong thyc té van
chuyén. Néi cach khac, day la tong Jluong
hang héa van chuyén tinh theo chiéu dai
quang duong da van chuyen

bé dam bao tinh théng nhat vai cac chi sb
kinh té vi mo khac trong nghlen curu, chi phi
logistics dugc quy d6i vé don vi dong Viét
Nam (VND) nharn thudn tién trong viéc so
sanh véi cac bién nhu GDP, ty 1¢ FDI/GDP
va ty 1€ thuong mai/GDP. Do su phan tan 16n
trong gid tri chi phi logistics gilta cac
tinh, ham logarit tw nhién cua chi phi logis-
tics dugc sur dung nham g1am thiéu anh
huong cua cac gia tri ngoai lai, gop phan
chuan héa phan ph01 dir liéu va nang cao do
chinh xéc, tinh on dinh cta cac md hinh hoi
quy kinh té lugng.

Chin bién déc ldp trong mo hinh nghién
cuu 1a cac thanh phan chu chot thudc Chi
56 Nang lyc Canh tranh Cap tinh (PCI),
bao gom:

Chi phi gia nhép thi truong (Xl)

Kha ning tiép can dat dai va su on dinh
trong st dung dat (X2),

Tinh minh bach va kha nang tiép can thong
tin moi trudng kinh doanh (X3),

Chi phi thoi gian thuc hién cac quy dinh
cua Nha nudc (X4),

Chi phi khong chinh thie (X5),

Tinh ndng dong va tién phong cua lanh dao
dia phuong (X6),

Dich vu hd tro doanh nghiép (X7),

Chinh sach dao tao lao dong (X8),

Thiét che phap 1y va an ninh trat ty (X9).

Caéc blen nay dugc do luong bang thang
dlem tur 0 den 100, trong d6 100 thé hién mure
d6 ti wu nhét ctia timg yéu t. Cac chi s6 PCI
phian anh mtrc d§ thuén lgi cia moi truong
kinh doanh tai mdi tinh, thong qua cac yéu to
nhu chi phi thoi gian, chi phi khong chinh
thire, tinh nang dong cua lanh dao dia
phuong, chat luong dich vu hd trg doanh
nghlep, chinh sach dao tao lao dong va hi¢u
qué cua thiét ché phap 1y va an ninh trat tu.
Céch do luong nay cho phep danh g1a tong
thé mirc do phat trién va cai thién moi trufong
kinh doanh, ddng thoi tao co s& so sanh giita
cac dia phuong.

Bzen kiém sodt trong md hinh 1a quy mo
dan s6 dia phu’O’ng (XlO) nham phan anh tac
dong cua quy mo dan so dén chi ph1 10g1st1cs
thong qua cac yéu to nhu nhu ciu van tai,
mirc 46 d6 thi hoa va quy md thi truong. Dé
tranh hién tuong sai 1éch do sy khac biét qua
16n vé quy mo dén s6 giita cac tinh, bién nay
cling dugc dua Ve logant tw nhién. Viéc klern

soat bién dan sd giup dam bao rang cac két
qua udc lu(yng phan anh chinh xac hon tac
ddng cua céc yeu t6 kinh té, xa hoi va thé ché
dén chi phi logistics cap tinh.

Bang 3 trinh bay két qua phan tich ma tran
h¢ s0 twong quan Pearson gma céc bién trong
moé hinh. Két _qua cho thay tat ca cac hé so
tuo’ng quan déu co gia tri tuyet d6i nho hon
0,7 va phan 16n cac hé so dat y nghia thong
ké & mirc 0,01 hoic 0,05. Piéu nay cho
thdy muc d twong quan gitra cac blen doc lap
1a tr thap dén trung binh, qua d6 khang dinh
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Bang 2: Phan tich miéu ta cac bien nghién ciru

Bién nghién ctru bo Sb quan | Gia tri Gia tri Trung | P9 léch

lwdng sat nhé nhit | 16n nhit binh chuin
Y | Chi phi logistics dia phuong 1:271514 819 2,502 4,801 3,416 0,363
X1 | Chi phi gia nhap thi truong 0-100 819 5,065 9,598 7,750 0,860
X2 | Tiép can dét dai va st dung 6n djnh 0-100 819 3,037 8,839 6,438 0,812
X3 | Tinh minh bach va tiép can thong tin 0— 100 819 2,764 7,625 6,035 0,588
X4 | Chi phi thoi gian 0— 100 819 3,508 9,499 6,725 0,946
X5 | Chi phi khéng chinh thirc 0—100 819 2,809 8,943 6,143 1,043
X6 | Tinh ning dong va tién phong 0—100 819 1,387 9,376 5,546 1,200
X7 | Dich vu hd trg doanh nghiép 0-100 819 1,753 8,755 5,608 1,131
X8 | Pao tao lao dong 0— 100 819 2,956 8,410 5,797 0,897
X9 | Thiét ché phap 1y va an ninh trét ty 0— 100 819 1,996 8,603 5916 1213
X10 | Quy mé dan sé Gié tri 819 5,473 6,973 6,083 | 0,250

logarith

rang khong ton tai hién tugng da cong tuyén
nghiém trong (multlcolhnearlty) trong mo
hinh. Két qua nay con dugc cung cd bai vigc
kiém tra hé s6 Variance Inflation Factor
(VIF), voi tat ca cac gia tri VIF déu nho hon
2,5, nam trong ngu:ong an toan dugc khuyen
ngh1 Nhu vay, cac diéu kién can thiét dé thuc
hién phan tich hoi quy tuyen tinh da duogc
dam bao, va m6 hinh c6 thé dugc tién hanh &
budce tlep theo ma khong gap phai lo ngai lién
quan dén viéc vi pham gia dinh vé tinh doc
lap giita cac bién giai thich.

3.3. Phwong phdp hoi quy

Phuong phéap phén tich dir liéu bang (panel
data analysis) dugc st dung dé kiém dinh mbi

quan hé giita chat luorng thé ché dia phu:ong
va chi phi loglstlcs cap tinh. Phuong phap nay
phu hop vi cho phép kiém soat sy khong dong
nhat khong quan sat dugc gifta cac tinh va
bién dong theo thoi gian, qua do nang cao do
tin cady cua udc luong.

Theo quy trinh lga chon moé hinh
cua Dougherty (2011), nghién ctru trude ti€n
thuc hién kiém dinh Hausman dé so sanh gitra
mo hinh tac dong ¢d dinh (Fixed Effects - FE)
va tac dong ngau nhién (Random Effects -
RE) Néu klem dinh Hausman cho két qua co
¥ nghia thong ké (p-value < 0,05), mo hinh
FE dugc chon; ngugc lai, moé hinh RE duoc
uu tién.

Bang 3: Ma trdn hé s6 twong quan Pearson ciia cdc bién nghién ciiu

Y X1 X2 X3 X4 X5 X6 X7 X8 X9 [ X10 [ VIF
Y 1

X1 | -0,125%* 1 1,48
X2 | 0,045 | -0121%* 1 1,80
X3 | 0.117** | 0,079* | 0,029 1 1,24
X4 | 0000 | -0,078* | 0,425%* | 0,155%* 1 2,03
X5 | -0,080* | -0,147** [ 0,603** | -0,055 | 0,488** 1 233
X6 | 0,123** | -0274** | 0,534** | 0,256** | 0,560** | 0,522%* 1 2,41
X7 | 0,196** | -0,436** | -0,039 | 0,205** | 0,252%* | -0,142** [ 0271** 1 231
X8 | 0,174** | -0,142** | -0,050 | 0,314** | 0,182** | -0,133** [ 0,228** | 0,547** 1 1,62
X9 | 0,074* | -0,289** | 0,352** | 0,186** | 0,562** | 0,306** | 0,557** | 0,395** | 0,280** | 1| 1,91
X10 | -0,076* | -0,088* | -0,012 | 0,081* | 0,175** | 0,092** | 0,014 | 0,335** | 0,290** | 0,043 | 1 | 1,30
** ¢o y nghia thong ké & murc y nghia 0,01 (hai phia).

*_ ¢O y nghia théng ké & mirc ¥ nghia 0,05 (hai phia).

khoa hoc =
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Tiép theo, kiém dinh Breusch- -Pagan
Lagrange Multlpher (LM) dugc ap dung dé
so sanh md hinh RE va hoi quy Pooled OLS.
Néu LM test c6 y nghia théng ké, mé hinh RE
duoc lua chon; néu khong, Pooled OLS 1a lwa
chon phu hop

Sau khi xac dinh m6 hinh t01 uu, nghién
ctru tién hanh hdi quy véi sal s6 chudn viing
(robust standard errors) nham xur 1y hién
tuong phuong sai thay doi (heteroskedastici-
ty), dam bao do tin cay cua két qua.

4. Két qua nghién ciru

Bang 4 trinh bay két qué phén tich dit li¢u
bang vé tac dong cua chat lu’o’ng thé ché dia
phuong va chi phi logistics cap tinh. Cu thé,
kiém dinh Hausman cho gia trj thong ké
ch12(10) = 9.31 voi p-value = 0.503, khong
c0 y nghia théng ké, dong nghla khong c6
bang chimg bac bo g1a thuyet v€ tinh khong
tuong quan giita sai sd va cac bién doc lap,
do d6 mo hinh RE dugc lya chon nh¢ tinh
hi¢u qua udce lugng cao hon. Pong thoi, kiém
dinh LM cho thay ch1bar2(01) =3050.24 voi
p-Value = 0.000, mang y nghia théng ké cao.
Dleu nay cho thay ton tai phuong sai thanh
phan giita cac don vi quan sat, ham y mé
hinh RE la phu hop hon so véi Pooled OLS
trong truong hop nay.

Tr mé hinh RE Ia lya chon phu hop,
nghlen ctru tiép tuc thue hién hdi quy VOl sai
s0 chuan viing (robust standard errors) dé XU
ly khd nang xdy ra phuong sai thay d01
(heteroskedasticity) - mot hién tugng pho
blen trong dit liu bang. Vigc str dung sai so
chuan vitng gitip dam bao rang cac kiém dinh
thong ké la dang tin cly ngay ca khi gia dinh
vé phuong sai khong doi bi vi pham. So sanh
gitra hai phién ban mo hinh RE thuong va
robust RE cho thiy cac hé sb udc lugng van
nhat quan, trong khi gia tri z thong ké duoc
diéu chinh, tr 46 nang cao do tin cdy trong
phan tich dinh luong

Mo hinh RE voi sai s6 chuéan vitng cho
két qua kiém dinh Wald chi?(10) = 74.68

voi gia tri P = 0.000, cho thay mo hinh co y
nghia thong ké tong thé. Diéu nay ham y
rang cac bién doc lap dugc dua vao mo
hinh c6 li€n hé c6 y ngh1a v6i bién phu
thudc la chi phi logistics cap tinh. Hon nira,
viéc cac kiém dinh lya chon mé hinh
(Hausman va LM test) déu ung ho mod hinh
RE, két hop voi viéc hi€u chinh sai 5O
chuan Vu:ng, giup khang dinh tinh hop 1€
(validity) va d9 tin cdy (reliability) cta cac
két qua hoi quy thu duogc.

Két qua hoi quy theo md hinh RE véi sai
s6 chuan viing cho thay mot s6 bién doc 1ap
c6 anh huong dang ké den chi phi logrstrcs
cap tinh. Cu thé, cac bién X2, X7, X8 va
X9 c6 hé s6 am va déu dat ¥ nghla thong ké
¢ muc 5% hoac 1%, cho thay su cai thién cac
yéu t6 nay gop phan lam glam chi phi logis-
tics. Déc biét, X8 va X9 ¢6 muc y nghia cao
nhit (p < 0,01), phan anh vai trd then chot
cua chinh sach dao tao lao dong va thiét ché
phép 1y, an ninh trat tu trong vi¢c nang cao
hiéu qua logistics dia phuong. Ngugc lai, cac
bién X1, X3, X4, X5, X6 va X10 khong dat y
nghia thong ké trong mo hinh, cho thiy tac
dong cua chang dén chi phi logrstrcs chua 1o
rang trong bdi canh nghren clru.

Dua trén két qua md hinh h01 quy robust
RE trinh bay tai Bang 4, viéc kiém dinh cac
gia thuyet nghién clru duoc danh gia nhu sau:

Bién X1 (Chi phi gia nhép thi truong)
khong cé tac dong dang ké dén chi phi logls-
tics cap tinh (Y) & mtc y nghia 5% (he $O = -
0,006; p = 0,412 > 0,05). Do d6, gia thuyét
HI khong duge hd tro.

Bién X2 (Kha ning tiép cén dat dai va su
6n dinh trong su dung dat) co tac dong
nguoc chidu dang ké dén chi phi logrstrcs
cap tinh (Y) & mtc y nghia 5% (he sO = -
0,022; p = 0,020 < 0,05). Vi vy, gia thuyét
H2 duogc hd tro.

Bién X3 (Tinh minh bach va kha nang t1ep
can thong tin) khong co tac dong dang ké dén
chi phi logistics cap tinh (Y) (hé s6 = 0,011;

khoa hoc =

S6 205/2025

thuong mai 13



KINH TE VA QUAN LY

Bang 4: Két qua nghién ciru

, M hinh hi¢u tmg M@ hinh hiéu img “:g"all‘l“l‘l'ﬁl';f‘v‘ l;‘;‘gg
Bién doc lap ¢0 dinh (FE) ngau nhién (RE) (Robust RE)
Hé 5o t H¢ so z H¢ so z
X1 -0,007  -0,93 -0,006 -0,74 -0,006 -0,82
X2 -0,016"  -1,71 -0,022%* -2,30 -0,022* -2,33
X3 0,015 1,39 0,011 1,01 0,011 0,83
X4 -0,005  -0,58 -0,006 -0,73 -0,006 -0,63
X5 0,005 0,59 0,006 0,76 0,006 0,77
X6 -0,007  -1,06 -0,010 -1,47 -0,010 -0,92
X7 -0,016*  -2,19 -0,019* -2,50 -0,019* -2,30
X8 -0,029**  -2.95 -0,033%** -3,32 -0,033** -2,64
X9 -0,018**  -3,08 -0,022%** -3,57 -0,022%* -2,90
X10 1,240%%** 5,20 0,206 1,60 0,206 1,08
Hé s6 -4,611%% 324 1,556* 2,01 1,556 1,36
N 63 63 63
Observation 819 819 819
F-statistics / F(10,746) = 22.66; Wald chi2(10) = 189.87; Wald chi2(10) = 74.68;
Wald y? Prob > F =0.000 Prob > chi2 = 0.000 Prob > chi2 = 0.000
Hausman test chi2(10) = 9.31; Prob>chi2 = 0.503
L M-test chibar2(01) = 3050.24;

Prob > chibar2 = 0.000

p < 0.10; *p < 0.05; **p < 0.01; ***p < 0.001

p = 0,404 > 0,05). Gia thuyét H3, do do,
khong dugc ho tro.

Bién X4 (Chi phi thoi gian thyc hién quy
dinh) khong anh huong dang ké dén chi phi
logistics cap tinh (Y) (he s0 = -0,006; p =
0,528 > 0,05). Vi vy, gia thuyét H4 khong
duoc ho trg.

Bién X5 (Chi phi khong chinh thire) cling
khong cho thay tac dong dang ké dén chi phi
logistics cap tinh (Y) (hé s6 = 0,006; p =
0,441 > 0,05). Gia thuyét H5, vi vay, khong
duoc ho tro.

Bién X6 (Tinh nang dong va tién phong
cua lanh dao dia phuong) khong tdc dong
dang ké dén chi phi logistics cap tinh (Y) (he

s0 = -0,010; p = 0,355 > 0,05). Do do, gia
thuyét H6 khong duge hd tro.

Bién X7 (Dich vu ho trg doanh nghi€p) co6
tac dong ngugc chiéu dang ké &én'Y ¢ muc y
nghia 5% (h¢ s6 = -0,019; p = 0,021 < 0,05).
Do do, gia thuyét H7 duoc h tro.

Bién X8 (Chinh sach dao tao lao dong) co
tac dong ngugc chiéu dang ké dén Y ¢ mirc
nghla cao (he s6 = -0,033; p = 0,008 < 0,01).
Vi vy, gia thuyet HS8 duoc hd tro.

Bién X9 (Thlet ché phap 1y va an ninh
trét ty) cung co tac dong nguoc chiéu dang
ké dén Y v6i mirc ¥ nghia 5% (he sO = -
0,022 & p = 0,004 < 0,05). Do d6, gia thuyét
H9 duoc hd trg.

5. Thao luén Két qua nghién ciru va
ham y kién nghi

Két qua nghién ctru tr md hinh hoéi quy
robust RE cho thay mot sO yéu tb lién quan
dén chit luong thé ché dia phuong co tac
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dong dang ké dén chi ph1 logistics cap tinh.
Didu nay phu hop v6i nhung nghién cuu
trudc day khang dinh vai tro cua thé ché den
hiéu suat loglstlcs vi mb nodi chung va cép
tinh noi riéng (e.g., Kumari & Bharti, 2020;
Lee & van Wyk, 2015; Saldanha &
DeAngelo, 2022; Soh et al. 2021)

Cac bién X2 (Kha nang tlep can dat dai va
su 6n dinh trong str dung dat), X7 (Dich vu hd
trg doanh nghlep) X8 (Chinh sach dao tao
lao dong), va X9 (Thiét ché phap 1y va an
ninh trat ty) déu co tac dong nguoc chiéu den
chi ph1 loglstlcs cho thay su cai thién cac yéu
to nay c6 thé gitp giam thiéu chi phi logistics
cap tinh.

Piéu dic bi¢t dang chu y la X8 va X9 co
muc ¥ nghia rt cao (p < 0,01), phan anh
vai tro quan trong cua chinh sach dao tao
lao dong va thiét ché phap 1y, an ninh trit
ty trong vigc nang cao hiéu qua logistics.
Céac két qua nay dong tinh v6i nhiing
nghién ctru truge day ve vai tro cua dao tao
lao dong chét lugng (Jhawar et al., 2014) va
moi truong phap 1y 6n dinh (Grabara et al.,
2020; Saldanha & DeAngelo, 2022) trong
viéc thuc day su phat trién logistics hi¢u
qua va giam chi phi van hanh cho cac
doanh nghiép.

Nguoc lai, cac bién X1 (Chi phi gia nhap
thi truong) X3 (Tinh minh bach va kha nang
tiép can thong tin), X4 (Chi phi thoi gian
thuc hién quy dinh), X5 (Chi phi khong
chinh thl'rc) X6 (Tinh nang déng va tién
phong cua lanh dao dia phuong) va X10 (quy
mo déan so dia phuong ) khoéng c6 tic dong
dang ke dén chi phi logistics, cho thiy ring
trong bdi canh nghlen ctru tai cac tinh/ thanh
Viét Nam, céc yéu té niy c6 thé khong phai
12 nguyén nhan chinh lam thay d6i chi phi
logistics cap tinh. Diéu ndy c6 thé phan dnh
nhing dic diém dic thu cia thi trudng tai cac
dia phuong khac nhau tai Viét Nam; hodc cac
yeu t0 tac dong khac ma nghién ctru nay chua
kiém soat hét.

Tom lai, cac gia thuyét vé tic dong tiéu
cuc clia X2, X7, X8, va X9 dbi v6i chi phi
logistics da dugc xac nhan, trong khi cac yéu
t6 con lai chua thé hién tac dong rd rang. Cac
két qua nay goi ¥ rang viéc cai thién moi
truong phap ly, dao tao lao dong va tang
cuong cac dich vu hd trg doanh nghiép c6 thé
1a nhiing yéu to quan trong trong viéc giam
thiéu chi phi logistics cap tinh.

Dua trén cac két qua cua nghién ctru, mot
s6 kién nghi chinh sach c6 thé duoc dua ra
nhu sau:

Mot la, cdc tinh/ thanh Viét Nam nén tang
cuong chinh sach dao tgo lao dong (X8): La
mot trong nhirng yeu t6 c6 tac dong manh mé&
dén viéc giam thiéu chi phi logistics cép tinh,
chinh sach dao tao lao dong can dugc chu
trong hon, dac biét la viéc dao tao ky nang
cho luc lugng lao dong trong nganh logistics.
Viéc nang cao trinh d¢ va ky ning cua lao
dong khong chi giup tang hi¢u qua cong viéc
ma con giup gidm chi phi do sy khong hi¢u
qua trong van hanh. Cac chuong trinh dao tao
can duoc thiét ké phu hop v6i nhu cau cua thi
truong va nganh logistics tai cac tinh, thanh
khac nhau cua Viét Nam.

Hai la, cdac tinh/ thanh Viét Nam nén cai
thién thiét ché phdp 1y va an ninh trt t (X9):
Mot moi truong phép 1y on dinh, minh bach,
va dam bao an ninh trat ty 1a yéu t6 quan
trong gitp giam thiéu cac chi phi phat sinh tir
cac rui ro vé phép ly. Do d6, Chinh phu can
tap trung cai thién hé thong phap 1y, nang cao
hiéu qud quan ly nha nudc va ddm bdo an
ninh trt tu, tir d6 tao diéu kién thuan loi cho
cac doanh nghiép logistics hoat dong hi¢u qua
du & bat ctr tinh/ thanh nao.

Ba la, cac tinh/ thanh Viét Nam nén tang
cwong cdc dich vu hé tro doanh nghiép (X7):
Chinh quyén dia phuong & cac tinh/ thanh
Viét Nam nén xay dyng va cai thién cac dich
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vu hd trg doanh nghiép logistics, bao g@)m cac
dich vu vé thong tin thi trudng, hd tro tai
chinh va cac chinh sach khuyén khich dau tu.
Céc dich vy nay s& gilp cac doanh nghiép
giam thiéu chi phi van hanh va ting cudng su
canh tranh.

Bén la, cac tinh/thanh Viét Nam nén cai
thién kha nang tié'p cdn dat dai va sw on dinh
trong sir dung ddt (X2): Cac chinh sach vé
quy hoach dat dai can dugc cai thién dé dam
béo sy tiép can dé dang va 6n dinh cho cac
doanh nghiép logistics. Viéc cip phép sir
dung dat can nhanh chong va minh bach hon
dé cac doanh nghiép c6 thé trién khai hoat
dong ma khong phai ddi mit voi cc chi phi
khong dang co.

Nam la, cac tinh/thanh Viét Nam nén dua
ra cdc cdi tién vé minh bach théng tin va
giam chi phi thoi gian thuc hién quy dinh (X3
va X4): Can c6 cac bién phap dé tang cuong
tinh minh bach trong cac quy dinh va quy
trinh hanh chinh, gitp cdc doanh nghiép dé
dang tiép can thong tin va thuc hién cac quy
trinh lién quan dén hoat dong logistics. Diéu
nay s& giam bét cac chi phi gian tiép do su
khong 10 rang trong cac quy dinh.

Tém lai, cac chinh sach hd tro doanh
nghiép va nang cao chét luong thé ché dia
phuong 1a yéu t& quan trong trong viéc
giam thiéu chi phi logistics cap tinh. Cac
co quan nha nudc can chu dong cai thién
cac yéu td nay dé tao moi trudng thuan loi
cho su phat trién logistics, gop phan vao su
tang truong kinh té bén viing cua cic tinh

va khu vuec.

6. Két luin va hwéng nghién ciru tiép theo

6.1. Két lugn

Chi phi logistics cao la mot trong nhiing
rao can 1én d6i vai nang luc canh tranh cua
doanh nghiép va nén kinh t& Viét Nam, dic
biét trong bdi canh myc tiéu qubc gia dén

ndm 2030 la gidm ty trong chi phi logistics
xubng con 12-15% GDP. Nghién ciru nay
duoc thuc hién nham 1ip ddy khoang tréng
trong cac nghién ctru hién nay khi chua co
nhiéu phan tich dinh lwong vé vai tro ciia cht
luong thé ché dia phuong dugc do luong
thong qua cac chi sé PCI - d6i voi chi phi
logistics cap tinh.

Bang phuong phap hoi quy mo hinh hi¢u
ing ngau nhién (RE) voi sa1 s6 chuan ving,
két qua nghién ctru chi ra rang bbn yéu td thé
ché c6 anh huéng nguoc chiéu va co ¥ nghia
thong ké dén chi phi logistics, bao gém: kha
nang tiép can dat dai va su 6n dinh trong sir
dung dat (X2), dich vu hd tro doanh nghiép
(X7), chinh sach dao tao lao dong (X8), va
thiét ché phap 1y va an ninh trat tu (X9). bac
biét, X8 va X9 dat mirc y nghia cao nhat (p <
0,01), cho thdy méi truong phap ly 6 6n dinh va
chinh sach phat trién ngudén nhan lyc 1a hai
try cot quan trong trong viéc kiém soat chi phi
logistics & cap dia phuong.

Trong khi d6, cac yéu td nhu chi phi khong
chinh thtrc, tinh minh bach thong tin hay sy
ning dong ciia chinh quyén dia phuong lai
chua cho thay tac dong 0 rét trong mo hinh
nay - mot két qua can tlep tuc dugc kiém
nghiém ¢ cac nghién ciru tiép theo.

Tu nhiing phéat hién trén, nghién ciu
khong chi bd sung bang chimg thuc nghiém
vao 1y thuyét thé ché va chi phi giao dich, ma
con dua ra cac ham ¥ chinh sach thiét thuc
cho cac nha quan ly dia phuong trong viéc
xdy dung moi truong thé ché thuan lgi, qua
d6 gop phan giam chi phi logistics, thu hep
bat cAn xmg ving mién va ning cao ning luc
canh tranh quéc gia.

6.2. Gidi han va huwéng nghién ciru tiép theo

Maic du nghién ctru di dat dugc nhiing
ket qua déng kthh 1&, van con ton ta1 mot
s6 gioi han can luu y. Thi nhat, vé do
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luong bién, mot sé yéu td thé ché co thé
chua dugc phdn anh toan di¢n do bi don
gian hoa thanh céc chi sb tong hop, tiém an
nguy co bd sot nhitng khia canh quan trong
khac anh huong dén chi phi logistics. Thu
hai, vé mé hinh hoa, mic du di 4p dung mé
hinh RE vo1 sai s6 chuan viing dé xu ly
phan nao Van dé phuong sai thay doi,
nghién ctru van chua kiém soat triét dé kha
nang ton tai ctia bién ndi sinh hoic mbi
quan hé nhan qua ngugc giita thé ché va chi
phi logistics. Thi ba, yéu té dia phuong hoa
cling chua duoc phan tich sdu sic; nhirng
dac trung riéng nhu van héa kinh doanh,
muc do phat trién co so ha tang logistics
hay cac chinh sach dic thu tai tung dia
phuong c6 thé anh huong dang ké nhung
chua dugc dua vao phan tich.

Pé khic phuc nhitng han ché nay va mé
rong huong nghién ciru trong tuong lai, mot
s0 goi y duoc dé xuat nhu sau. Trudc hét,
can bd sung thém cac bién khic hodc cic
bién kiém soat nhu mic do phat trién ha
tang logistics, nang luc van tai, mic do sb
hoa logistics, va mirc d0 hoi nhdp kinh té
qudc té nham nang cao kha ning giai thich
su bién thién ciia chi phi logistics. Ngoai ra,
viéc 4p dung cac phuong phap kinh té
lugng tién tién nhu mé hinh GMM hay mo
hinh dir liéu bang dong s& giup kiém soat
van dé noi sinh va khai thac moi quan h¢
nhan qua sau sic hon. Bén canh do, nghién
cuu twong lai nén phan tich chi phi logistics
theo nganh nghé hodc quy mé doanh nghiép
dé 1am rd sy khac biét trong tic dong cua
thé ché. Cudi cung, viéc két hop phuong
phap nghién ctru dinh luong véi nghién ctru
dinh tinh, thong qua cac cudc khao sat
chuyén sau hodc phong van chuyén gia va
doanh nghiép logistics, s& giip ly giai 15
hon co ché tac dong cua thé ché dia phuong

dbi v6i chi phi logistics, tir d6 ting cuong
tinh thyc tién va dd tin cay cua két qua
nghién ctu. ¢
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The
Oxford

Summary

As a developing economy where logistics
is vital for growth and international integra-
tion, Vietnam continues to face high logistics
costs (16-20% of GDP), which undermine
competitiveness. This study examines the
impact of local institutional quality on
provincial logistics costs, an issue that
remains underexplored in logistics research.
Using panel data from 819 observations
across 63 provinces between 2010 and 2022,
the analysis combines provincial socio-eco-
nomic indicators from the Vietnam Statistical
Yearbook with the Provincial
Competitiveness Index (PCI) compiled by
VCCI and USAID. Results indicate that four
PCI dimensions land access and stability of
land use, business support services, labor
training policies, and legal institutions &
security significantly reduce logistics costs,
with labor training policies and legal institu-
tions & security exerting the strongest influ-
ence. The findings suggest that beyond infra-
structure investment, reducing logistics costs
in Vietnam requires strengthening local insti-
tutions, particularly in human resource devel-
opment, administrative procedures, and legal
transparency.
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