Tap chi
KHOA HOC

; (2]
* *\
ISSN 1859-3666
s THUONG MAI
@

1ew 3uony I, 20y voyyj 1yo dej,

I OF TRADE SCIEN

00 | .
B[ @ b [

----------------------

O E T f g;w: —
i R A/ o
@ o | Hj @ ]
- ¢ (<
g‘-‘_‘
e
’3\ r
S Nam thur 24 - so 202
O

6/2025



g |

TAP CHi CUIA TRUGNG BAI HOC THUGNG MAI
BO GIAD DUC VA BAO TAD

TONG BIEN TAP:

PINH VAN SON

PHO TONG BIEN TAP:

THU KY TOA SOAN

TRUGNG BAN TRI SU

NGUYEN THI QUYNH TRANG

0 Toa soan

Phong 202 nha T

Trudng Dai hoc Thudng mai

S6 79 dudng H6 Tung Méau

Mai Dich, Cau Gidy, Ha Noi
O Pién thoai: 024.37643219 méy Ié 2102
U Fax: 024.37643228
O Email: tckhtm @tmu.edu.vn
U Website: tckhtm.tmu.edu.vn
0 GP hoat dong bao chi:

S6 195/GP-BTTTT ngay 05/6/2023
0 Ché ban tai: Toa soan

Tap chi Khoa hoc Thudng mai
Q In tai: Cty TNHH In & TM Hai Nam
0 Nop Iu chiéu: 6/2025

HOI BONG KHOA HOC BIEN TAP

Dinh Van Son - Dai hoc Thudng mai (Chd tich)

Pham Vi Luan - Bai hoc Thuong mai (Phé Chu tich)

Nguyén Bach Khoa - Dai hoc Thuong mai (Pho ch tich)

Pham Minh Pat - Dai hoc Thuong mai (Oy vién thu ky)
Céac Uy vién

- Vii Thanh Tu Anh - DH Fulbright Viét Nam (Hoa Ky)

- Lé Xuén Ba - Vién QLKT TW

- Hervé B. Boismery - Dai hoc Reuinion (Phéap)

- H. Eric Boutin - Dai hoc Toulon Var (Phap)

- Nguyén Thi Doan - Hoi Khuyén hoc Viét Nam

- Haasis Hans - Dai hoc Bremenr (Bic)

- L& Qudc Hai - Pai hoc Kinh t& quéc dan

- Nguyén Thi Bich Loan - Dai hoc Thudng mai

- Nguyén Hoang Long - Dai hoc Thuong mai

- Nguyén Mai - Chuyén gia kinh té doc 1ap

- Duong Thi Binh Minh - DH Kinh t& Tp H6 Chi Minh

- Hee Cheon Moon - Hoi Nghién cliu TM Han Quéc

- Bui Xuan Nhan - DBai hoc Thuong mai

- Luong Xuan Quy - Hoi Khoa hoc kinh té Viét Nam

- Nguyén Vin Song - Hoc vién Nong nghiép Viét Nam

- Nguyén Thanh Tam - Dai hoc California (Hoa Ky)

- Truiong Ba Thanh - DH Kinh té - Dai hoc Da Nang

- Dinh Van Thanh - Vién Nghién clu thuong mai

- D6 Minh Thanh - Pai hoc Thuong mai

- Lé Pinh Théng - Pai hoc Québec (Canada)

- Tran Dinh Thién - Vién Kinh t€ Viét Nam

- Nguyén Quang Thuan - Vién Han lam KHXH Viét Nam

- Washio Tomoharu - DH Kwansey Gakuin (Nhat Ban)

- Lé Nhu Tuyén - Grenoble Ecole de Managment (Phép)

- Zhang Yujie - Dai hoc Tsinghua (Trung Quéc)



ISSN 1859-3666
MUC LUC E-ISSN 2815-5726

KINH TE VA QUAN LY

1. Nguyén Thi Thanh Nhan - Tac dong cta quan tri doanh nghiép t6t dén hidu qua tai
chinh cua cac ngin hang niém yét trén san giao dich ching khoan Viét Nam. Ma sé:
202.1FiBa.11

The Impact of Good Corporate Governance on the Financial Performance of Banks
Listed on the Vietnamese Stock Exchange
2. Nguyén Thi Lién va Trin Pirc Anh - Nghién ctru sy anh hudng cua tri tué cam xuc,
tién bo cong nghé, su hd tro cua td chic va qua tai cong viée dén can bé“mg cong viéc -
cudc sdng ctia nhan luc nganh nhan su. Ma sé: 202.1HRMg.11

The Impact of Emotional Intelligence, Technology Advancement, Organizational
Support, Work Overload on Work-Life Balance of Hr Professionals
3. Lwong Vin Pat - Phan tich cic nhan t tic dong dén nén kinh té ngam cép tinh tai
Viét Nam: Tiép can mo hinh MIMIC. Ma sé: 202.1SMET.11

Analyzing Factors Affecting the Shadow Economy in Vietnam's Provinces Using

MIMIC Models

QUAN TRI KINH DOANH

4. Buii Quang Tuyén - Danh gi4 nang lyc s6 clia ngudi lao dong: Bang ching tir nganh
vién thong tai Viét Nam trong thoi ky chuyén doi sd. Ma sé: 202.2HRMg.21
Examining the Digital Competence of Employees: Evidence from the Vietnamese

Telecommunications Industry in The Digital Transformation Era

khoa hoc
S6 202/2025 thuong mai

16

40

55



ISSN 1859-3666
E-ISSN 2815-5726

5. Nguyén Quéc Thinh, Nguyén Thi Van Quynh va Khic Pai Long - Phat trién
thwong hiéu san pham chi din dia 1y “ca phé Son La”. Ma sé: 202.2BMkt.21

Developing the brand of geographical indication products “Son La coffee”
6. Nguyén Thi Thu Trang - Tac dong ciia ESG dén hiéu suat cong viéc ctia nhan vién
ngan hang tai Viét Nam: vai trd ctia niém tin t6 chirc. Md sé: 202.2HRMg.21

The Impact of ESG on the Job Performance of Bank Employees in Vietnam:
The Role of Organizational Trust
7. Pham Thu Thuy, Bai Thi CAm Chi, Hid Khanh Linh va Nguyén Thi Oanh - Y
dinh str dung Apple Pay va vai tro diéu tiét cuia mirc do phd bién thuong hiéu - nghién
ctru thuc nghiém tai Viét Nam. Ma s6: 202.2BMkt.21

Factors Influencing the Intention to Use Apple Pay and the Moderating Role

of Brand Popularity Techniques - Empirical Research in Vietnam

Y KIEN TRAO DOI

8. Vii Vin Hung va Tran Quang Tuyén - Tac dong cta viéc 1am trai trinh do t6i tién
lwong cia cic cir nhan nganh kinh doanh va quan ly & Viét Nam. Ma sé:
202.30M1Is.31

The Impact of Qualification-Job Mismatch on Wages Among Business and

Management Graduates in Vietnam

khoa hoc

69

80

91

106

2 thuong mai S6 202/2025



KINH TE VA QUAN LY

NGHIEN COu 5U IIIIH IIIIIINE CUR TR TUE CAM X(c, TIEN BO CONG NGHE
51 G TRY CiA 1 CHUC UA QuA TAI CONG VIEC DEN CAN BANG
CONG VIEC - CUOC SONG CUA NHAN LUC NGANH NHAN SU

Nguyén Thi Lién *
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* Truwong Dai hoc Thuwong mai
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ién cuu nay nham ddnh gid tac ddng cua tri tué cam xiic (Emotzonal Intelligence
L EI), tién bé cong nghé (Technology Advancement - TA), sw ho tro ciia t6 chire dwoc
nhdn thirc (Percelved Orgamzatzonal Support - POS) va qua tai cong vigc (Work Overload -
WO) dén can bang cong viéc - cujc song (Work-Life Balance - WLB) cua nhdn luc nganh nhan
sy tai Viét Nam. Dit liéu dwoc thu thap tir 241 nhdn vién nhan sy lam viéc tai cac doanh nghzep
VvOi quy mo khdc nhau. Phan tich dwoc thyc hién bang phLm’ng phap mé hinh phLm’ng trinh cau
truc (SEM) dé kiém dinh cdc gia thuyet nghién ciru. Két qud cho thay EI va POS ¢é dnh hu’ong
tich cyc dén WLB, trong khi TA va WO tac dong tiéu cyc. Tuwr nhitng phat hién nay, nghién ciru
dé xuat cdc glal phap nhuw tang cu’ang dao tao vé EI, xdy dung chinh sdch hé tro 16 chire, kiém
soat viéc su dung cong nghé va phdn b cong viéc hop ly. Dong thoi, nghién ciru ciing chi ra
mot sO han ché va goi mo huwdng nghién citu tiép theo tdp trung vdo vai tro trung gian, diéu
tiét va tac dong dai han cua cong nghé den cdn bang cong viéc - cudc song trong boi canh so
hoa va thay doi hinh thai lam viéc doi voi doi twong nhan lyc lam nghé nhan su.

Tir khéa: Cén bang cong viéc - cudc song, nhan luc nganh nhan sur.
JEL Classifications: M12, M54, O15.

DOI: 10.54404/JTS.2025.202V.02

Giéi thi¢u
Cudc cach mang cong nghiép 4.0 gin lién

cang thang va kiét strc. Cac nghién ctru giai
quyet can bang cong viéc - cudc song cho

v6i chuyén ddi s, tri tu¢ thong minh nhan tao
gitip con nguodi c6 thé 1am viée moi lac, moi
noi, giup tang hi€u qua quan ly, ting négg
suat lam viéc, tang doanh thu, gidm thiéu
ganh nang cho do6i ngii lanh dao nhung dang
dan x04 nhoa ranh gidi glu:a cong viéc va
cudc song ca nhan, 1am ngudi lao dong dé bi

nguoi lao dong vi vay dang ngay cang duogc
quan tam. Tuy nhién, nhém nhén lyc nganh
nhan sy (HR) Von duoc xem la nhung nguoi
dam bao can bang cong vigc - cudc song cho
ngu’orl lao dong trong t6 chirc/doanh nghié¢p,
giup phat trién to6 chure lai 1a nhém nhan luc
nhan duoc it sy quan tAm, hod tro trong cin

Tac gia lién hé: liennt@tmu.edu.vn
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bang cong viéc - cudc séng. Lua chon doi
tuong nghién ctru 1a nhan vién nhan sy 1a mot
huong di dac bi¢t y nghia boi vai tro quan
trong cta nhan vién nhan sy trong viéc giam
thiéu nhiing tdc dong ti€u cuc tir cudc cach
mang cong nghiép 4.0: Mot mat, ho phai tai
dinh hinh chién lugc luc luong 10 dong, giai
quyet van dé du thira ky nang, va thuc day su
gan ket ciia nhan vién nham thich nghi véi
cic tién bo cong nghé (Bakuwa, 2012;
Prikshat va c.s., 2018); Mat khac, chinh ap
lyc tir nhitng nhlem vu ddc thu trong bbi canh
moi khién nhan vién nhan su khong con nhiéu
thoi gian va nang luong dé cham lo cho chinh
ban than minh. Sy mat can béng nay c6 thé
din dén giam sy hai long trong cong viée,
glam mirc d6 gan két va ting ty 18 101 bo cong
viéc, tir d6 lam 4nh huéng dang ké dén su 6n
dlnh cia to chirc (Mallikarjuna, 2012;
Abdulwahab S, 2016)

Pén nay di co nhleu bai viét tap, trung
nghién ctru céc nhan t6 dnh huong dén can
bing cong viéc - cudc sdng cua cac dbi
tuong nguoi lao dong khac nhau trong
doanh nghiép nhung co6 rat it nghién clru
chu y dén can bang cong viée - cudc sdng
ciia nhoém ddi tuong nhan lyc lam nhan sy.
Nghién ctru ndy nham lap day khoang trong
trong tai liéu hoc thuat bang cach kham pha
nhu’ng thach thirc lién quan dén can bang
cong viéc - cudc song cua nhan vién nhan
su, hiéu rd nhfrng ap luc dac thu ma ho gap
pha1 khi cén bang gilta cong viéc va cudc
song ca nhan. Dong thoi, nghlen clru ciing
dé xuat nhung giai phap thiét thuc de cai
thién su cin bang cong viéc - cudc song,
qua do6 nang cao murc do hai long trong cong
viéc va kha nang dan dat su thay doi trong
t6 chirc ctia nhan vién nhén sy.

1. Co so ly thuyet va mo hinh nghién
ciru vé cac yéu t0 anh hudéng dén cin bing
cong viéc cudc song (Work life balance)

1.1. Mot s0 khdi niém co bdan

Can bang cong viéc - cuc song (Work-
Life Balance - WLB) khong chi 1a su phan
chia thoi gian déu dan gitra cong viée va doi
song c4 nhan, ma con 1a trang thai cin bang

tong thé gitta sy tham gia, mirc d6 hai long va
su phu hop trong cac vai tro khac nhau ma ca
nhan ddm nhan trong cong viéc va gia dinh
(Greenhaus va c.s., 2003). Theo McDonald &
Bradley (2005), WLB dugc do luong thong
qua ba khia canh: sy can bang v€ thoi gian, su
can bang vé mirc do tham gia va su can bang
vé muc do hai long. Trong nghién ctiu gan
day, Muhammad Faizal va c.s. (2020) nhan
manh rang WLB 12 mot yéu t thiét yéu trong
viéc duy tri moi truorng lam viéc lanh manh.
Tuy nhién, cac ap luc tir khdi luong cong
viéc, su tlen bd cong nghe va ky vong tur to
chitc khién nhan vién ngay cang kho duy tri
WLB. Déc biét trong bdi canh lam viée tir xa
va két ndi cong nghe 24/7, ranh g101 gitra
cong viéc va cudc song ca nhan ngady cang bi
x6a nhoa, dan dén ‘mau thuan vai tro va glarn
chat luong cudc song. Tuong tu, nghién ctru
cua Putri va c.s. (2021) cho thay WLB 1a két
qua cta sy hd trg to chic nhan thuc duge
(Perceived Organizational Support - POS) va
viéc trién khai cac chinh sach lam viéc linh
hoat nhu lam viéc tai nha. Két qua nghién cliru
chimg minh rang nhiing yéu t6 nay c6 anh
huong tich cuc dén WLB, dic biét ‘trong bbi
canh dai dich, khi nhan vién phai d6i mat véi
su thay d6i dot ngot vé hinh thire 1am viée va
ap luc cude song c4 nhan. Bb sung thém,
nghién ctru cua Sirin & Yiicel, (2021) cho
thay khéi niém WLB lién quan chat ché dén
mau thuin cong viéc - gia dinh (work famlly
conﬂlct) V01 vai tro trung g1an cua cac yéu to
nhu cam nhéan vé qua_tai cong viéc (work
overload) va mirc do hd trg tir cap trén. Khi
khoi luong cong viéc vuot qua kha nang xur ly
hodc thi€u cac nguoén lyc ho tro, sy mat can
bang gi&a cong viéc va cudc song cang tro
nén tram trong. Cu01 cung, (Kossek va c.s.
(2014) khang dinh rang WLB la két qua ctia
su phu hop gitra gia tri ¢4 nhan, myc tiéu nghé
nghiép va cac diéu kién t6 chirc, moi ca nhan
s€ c6 cach tlep can WLB khac nhau tuy vao
hoan canh song, g1a1 doan nghé nghlep vanhu
cau cé nhan. Tt cac phan tich trén, co thé thay
rang khéi niém 'WLB da va dang duoc mé
rong, lam sau sac hon trong cac nghién cuu
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gan day WLB khong chi la su phan b6 thoi
gian ma con bao gom trang thai cam xuc,
nhan thrc va kha nang quan 1y cac vai tro
khac nhau cua ca nhan. Do do, nghlen ciru
nay ké thira cach tiép can tong thé vé WLB,
xem day la trang thai can bang dong gitra
cong viéc va cudc song ca nhan dugc dinh
hinh bdi cac yeu t6 ca nhan, to chic va méi
truong lam viéce.

Tri tué cam xuc (Emotional Intelligence -
EI) 1a mot nang lyc tam 1y - xa hoi phan anh
kha nang ca nhan trong viéc nhéan dién, hicu
va xur ly cam xtc cua ban than cling nhu cam
xuc cua nguoi khac mot cach phu hop véi boi
canh (Goleman, 2011). EI khong don thuén la
mot dang tri tu€ 1y tinh, ma 1a nén tang gitp
ca nhan quan ly cam xtc hiéu qua de diéu
chinh hanh vi, duy tri cdc moi quan h¢ tich
cyc va thich g voi ap luc cong viée (Dias &
Rebecca, 2024). Khac voi chi s6 1Q von gan
lién voi tu duy logic va nang luc hoc thuat, EI
dugc xem la chi bdo quan trong cho sy thanh
cong ca nhan va nghé nghi¢p trong cdc moi
truong lam viéc hién dai doi hoi tinh linh
hoat, dong cam va kha nang giao tiép cam xuic
cao (Chatterjee va c.s., 2022). Theo
S. Marylin Jeya Praya va c¢.s. (2019), tri tu¢
cam xuc la mot nang lyc chu quan mang tinh
tich Ity va phat trién, c6 thé duoc rén luyen
thong qua trai nghiém xa hoi va dao tao, va co
vai tro thi€t y€u trong viéc giup ca nhan diéu
huéng cam xuc, tr d6 duy tri trang thai 6n
dinh trong qué trinh ra quyét dinh va xur ly
xung dot. Cac nghién ctru gan day thong nhat
rang EIl khong chi 1a mot yéu t6 ca nhan, ma
con 1a ning lyc quan trong trong boi canh to
chuc - noi cam xtc dong vai tro trung tam
trong hoat dong hop tac, thich tng va quan ly
ap luc. Véi dac tinh linh hoat va kha nang ting
dung rdng trong moi truong c()ng viée, EI
hién nay duoc cong nhan la mot nang lye hoc
thuat va thuc tién c6 g1a tri cao, phan anh mirc
do truong thanh cam xtic, kha nang thich nghi
va sy thong tué trong hanh vi ung xu cua ca
nhan trong moi quan hé vd&i ban than va
nhirng ngud1 xung quanh.

Qua tai céng viéc (Work Overload - WO)
la trang thai ma ca nhan cam nhan duoc khi
khéi luong cong viéc hodc ky vong cong viée
vuot qua kha nang dap Ung trong gidi han vé
thoi gian, nguén luc hodc nang lyc cd nhan
(Greenberg va c.s., 2005). Theo Iza Zorec va
C.s. (2021) WO phan anh sy mét can ddi gitra
yéu cau cong viéc va kha nang thuc hién, tur
do gay ra cam gidc cang than& ap luc va thiéu
kiém soat. WO khong chi xuat hién khi cong
viéc qua nhiéu, ma con khi ca nhan cam thay
khong c6 du diéu kién dé hoan thanh nhiém
vu dugc giao trong khung thoi gian hop ly.
Trong moi truong lam viéc hién dai, WO
ngay cang tr¢ thanh hién tuwong pho6 bién khi
cac tO0 chuc dat ra cac ti€u chuan hi¢u suat
cao, yéu cau da nhiém hodc thiéu hd tro kip
th0’1 cho ngudi lao dong (Sirin & Yucel
2021) Theo Alves va c.s. (2024) cam nhén
vée WO khong chi bt nguon tir khdi lugng
cong viée thuc t& ma con tir ap luc tAm ly do
su ky vong vuot qua gi61 han ca nhan co6 thé
chiu dyng. Vi vay, WO duoc hiéu 1a mot hién
tuong mang tinh chu quan, chiu anh hu:ong
bai cd yéu to ca nhan va bbi canh t6 chtrc. Véi
dic diém 1a mot yéu t tiéu hao ngudn luc ndi
tai, WO dang dugc xem nhu mot trong nhiing
nguyén nhan chinh giy ra cang thang nghé
nghi€p, suy giam chat hrong cudc song va
anh huong tiéu cuc dén cac hanh vi nghé
nghlep cua nguoi lao dong. Do do, viéc nhan
dién va quan ly WO Ia diéu kién can thiét dé
dam bao hiéu qua cong viéc bén viing ciing
nhu strc khoe tdm ly cho nguoi lao dong trong
boi canh hién dai.

Tien bo cong nghé (Technology
Advancement - TA) dugc hiéu 1a sy cai tién
lién tuc va img dyng rdng rai cta cac cong cy,
nén tang va hé thong c6ng nghé trong moi
truong lam viée nham nang cao hi¢u qua van
hanh, kha nang két nbi va xir ly thong tin
(Easmin va c.s., 2019) Trong bi canh hién
dai, TA khong chi de cap dén sy phat trién cua
phan cung hodc phan mém, ma con bao gom
kha nang tich h0’p cong nghe vao hoat dong
thuong nhat cua t0 chic va ca nhan dé thac
day tinh linh hoat, kha ndng phan ng nhanh
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va hiéu sudt cong viéc (Muhammad Faizal va
c.s., 2020). Theo Nam (2014), tién bo cong
ngh@ tao diéu kién cho su két n6i moi luc, moi
noi, giip nhan vién lam viéc hiéu qua hon
trong moéi trudong linh hoat. Tuy nhién, mat
khac, cong nghé cﬁng lam mo di ranh gidi
gilta cong viéc va cudc song ca nhan, tir do
dan dén nhitng thay dbi dang ké trong cach
nhan vién trai nghlem khong gian va thoi glan
lao dong. Putri va c.s. (2021) nhan manh rang
TA 1a mot yeu t6 quan trong hinh thanh lai
cach thirc t6 chirc cong viéc, tac dong truc
tiép dén nh1p do va yéu cau cong viéc trong
thoi dai s6 hoa. Tom lai, TA phan anh muc do
hién dai hoa cong cu lao dong va hé thong
quan ly trong to chirc, dong thoi dong vai tro
trung tam trong vi¢c dinh hinh lai méi truong
lam viéc thong qua sy chuyén dich tir m6 hinh
tmyén thong sang mo hinh lam viéc dua trén
cong nghe.

Sw hé tro ciia t6 chire dwoc nhén thiee
(Percezved Organzzatlonal Support POS) dé
cap dén mtrc 6 ma nhan vién tin rang to chirc
déanh gia cao sy dong gop cua ho va quan tam
den phuc loi ctia ho mot cach chan thanh va
nhat quan (Eisenberger va c.s., 1986). Day la
mot hinh thic trao doi x4 hoi mang tinh cam
xuc, trong d6 nhan vién cdm nhan duoc su
tran trong tir t6 chirc thong qua cac hanh dong
cu thé thé hién su ghi nhan va quan tam
(Rhoades & Elsenberger 2002). Trong cac
nghién ctru gan day, POS tiép tuc dugc khing
dinh 1a mgt khai niém trung tam phan anh
nlem tin cia nhan vién rang t6 churc san sang
hd tro ho khong chi vé mit cong viéc ma con
trong cac khia canh ca nhén, nham giup ho
vuot qua nhimng thach thic ngay cang phuc
tap trong moi truong lam viéc hién dai
(Ozgiil, 2023). Sulistiyani va c.s. (2022) m6
td POS nhu 1a mot hinh thirc trao doi xa hoi,
trong d6 to chirc dap lai su cong hién cua
nhén vién bang s quan tam thuc chat, bao
gom ca dong vién tinh than 1An dém bdo vé
phtic lgi vat chat, tao ra mdi quan h¢ hai chiéu
tich cuc g1u’a nhan vién va to chure. Bén canh
do, Putri va c.s. (2021) cho rang POS 1a mot
trai nghiém dugc hinh thanh qua qua trinh

cam nhan vé chinh sach, hanh vi va chuan
muc t6 chirc va tir d6 anh huong dén cach
nhan vién danh gid moi truong lam viéc. POS
khong chi dugc hinh thanh qua cac hanh vi
quan 1y cy thé ma con the hién trong van hoa
to chtrc, cach thirc truyen thong ndi bo va
muc do nhat quan gitra cam két va thuc tién
ctia to chie doi véi nhéan vién. Toém lai, POS
la mot khai niém co chleu sau ly thuyet vay
nghia thyc tién 16 nét, thé hién niém tin cam
nhan cua nguoi lao dong rang ho duogc t6
chuc ton trong, ghl nhan va cham lo day du,
tor do cung cd su gan bo, long trung thanh va
hiéu qué lam viéc trong dai han.

1.2. Ly thuyet nén . .

Ly thuyét Bao ton Nguon
(Conservation of Resources - COR)

Nghién ctu nay dugc xay dung dya trén ly
thuyét bao ton nguon lyc (COR) do Hobfoll,
(1988) phat trién, nham g1a1 thich hién tuong

can bang giira cong viéc va cudc song. Theo

ly thuyét COR, céc cé nhan c6 dong luc dé
thu thap va duy tri cac nguon lyc nhidm ddi
pho voéi cac yeu cau tur cong viéc va gia dinh.
Ly thuyet nay nhin manh rang con nguol
ludén co gang dé 86 hiru, bdo ton, thic day va
bao vé cac ngudn luc cia minh. Ly thuyét
COR (Hobfoll 1988, 1989) cung cap mot
khung ly thuyet dé trién khai cac chién lugc
thic day st khoe cong dong thong qua viéc
tap trung vao ngudn lyc cia ca nhan va cong
dong Ly thuyét nay dua ra mot mo6 hinh g1up
ngan chan sy mat mét ngudn lyc, duy tri cac
nguon luc h1en ¢6 va thu nhan cac ngudn luc
can thiét dé thuc hién cac hanh vi lanh manh
Hién nay, cac c4 nhan dang pha1 vat 16n dé dat
duoc su can bang gilta cong viéc va cudc
song do cang thang, su khong hai long trong
cong viéc, lo au, cang thang sinh ly va y dinh
tr bo cong viéc. Theo md hinh COR, méu
thuan gitra cc vai tro dan dén cang thang vi
nguon luc bi mat trong qua trinh can bang
gilra vai tro cong viéc va g1a dinh. Tuy nhién,
ly thuyet COR lap luan rang cac nguon luc
dong vai tro c6t 15i trong viéc xac dinh cach
c4 nhan danh gia cac sy kién gay cang thang,
ddng thoi dinh hinh kha nang doi pho véi céc
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tinh hudng nay. Cac nguon luc ¢6 thé dugc
dinh nghia la bét cr diéu gi ma con ngudi coi
trong, chang han nhu long ty trong, su gan
két, su binh an noi tdm, can bang cong viéc -
cudc song, cam giac kién cu(‘mg hodc cac tai
san vat chat nhu nha cira va xe c§. Hobfoll
(1989, 2002) phan loai nguon luc thanh bon
nhom chinh: (i) Pic diém ca nhan: Bao gorn
long tu trong, k¥ nang, su ty hiéu qua va cam
giac gan két; (i) Di€u kién: Bao gém hon
nhan, thoi gian lam viéc 1au nam, vai trd lam
cha me, su hd trg xa hoi va stc khoe tam
than; (111) Tai san vat chat: Nhu nha ctra, xe
hoi va cac dd vat xa xi; (iv) Nang luong: Bao
gom thoi gian, tién bac va tri thac. Trong
nghién ctru nay, tri tu¢ cam xuc duoc coi la
nhiing dac diém ca nhan, tién bd cong nghé
duoc coi 1a tai san vat chat, bao gom dién
thoai thong minh, mdy tinh xach tay va may
tinh bang. Piéu ki¢n bao gom su ho tro tur to
chuc, trong khi nang lugng dugc xem xét
thong qua khia canh qua tai céng viéc.

Tri tué cam xuc (EI) duoc xep vao nhom
dac diém ca nhan, phan anh cac nang luc ndi
tai gilip ¢4 nhan kiém soat va diéu hudéng cam
xuc mot cach hiéu qua. EI duoc dinh nghia la
kha nang nhan blet thdu hiéu, diéu chinh va
su dung cam xuc de thich ngh1 v61 hoan canh
va g1a1 quyet van dé (Goleman 2011). Nhung
nguf0’1 co tri tu¢ cam xtc cao thuong s¢ hitu
nang lyc dong cam, kha nang kiém soat ban
than, duy tri dong luc va xay dyng cac moi
quan hé tich cuc, day chinh la nhiing yéu t6
gitp ho doi pho hi€u qua voi cac xung dot vai
tro va duy tri can bang cong viéc - cudc song
(WLB). Trong nghién ctru cua (Abu Bakir,
2018), tri tué cdm xuc cua cac nha quan ly dac
bi€t 1a hai thanh phan dong cam va kS/ nang
xd hoi co6 anh hudng tich cuc va co y nghla
thong ké dén WLB ctia nhan vién trong cac
bénh vién tu nhan. Cic nha quan ly c6 EI cao
tao ra moi truorng lam viéc ho trg va nhan van
hon, qua do g1am thiéu xung dot vai tro va
gitp nhan vién bao v€ nguon luc tinh than cua
minh. B6 sung cho 18p luan nay, nghién ctu
gan day cua (Chatterjee va c.s., 2022) trong
nganh cong nghé thong tin ciing khang dinh

rang EI 12 mot yeu t6 du b4ao manh mé cua
WLB, trong d6 céac thanh phan nhu tu nhan
thire, diéu chinh cam xuc, dong lyc va dong
cam dong vai tro nén tang trong viéc duy tri
trang thai can bang cam xac va hidu suat ca
nhan. Nghlen ctru nay phan anh ro rang vai
tro thlet yéu cta EI nhu mdt co ché bao vé
nguon luc trude cac ap luc tu cong viéc va
cudc song ca nhan. Tu goc nhin cua ly thuyét
COR, EI khong chi glup ca nhan ngan chdn
su mat mét nguon lyc, ma con ho tro qué trinh
tai tao va nang cao nguon lyc noi tai, qua 4o
tang cuong kha nang thich ung va phuc hoi
trong boi canh cong viéc hién dai day bién
dong. Dac biét do1 voi nhan vién nganh nhan
sw, nhom thuong xuyén do1 mat voi ap luc
tdm ly, sw da nhiém va ky vong cao tir ca to
chtre lan nhan vién, EI dong vai tro nhu mot
“la chan tam ly, glup ho duy tri trang thai
can bang gitra cong viéc va cudc séng trong
dai han.

Trong khudn kho ly thuyet bao ton ngudn
luc (COR), su hd trg clia to chirc dwge nhan
thuc (POS) duoc xac dinh 1a mot dleu kién
nguodn luc quan trong, déng vai tro hd trg tim
ly cho nglml lao dong trong viéc d6i phé voi
cac y€u cau tir cong viéc va gia dinh (Hobfoll,
1989, 2002). Trong bdi canh to chue, POS
phian 4nh mic d6 ma nhéan vién tin rang t6
chic quan tam dén phuc lgi cia ho va gh1
nhéin nhitng dong goép cua ho (Eisenberger va
c.s., 2001). Diéu nay khong chi tao ra cam
gidc an toan va gan bo ma con giup nhan vién
cam nhan dugc sy dong hanh cua t6 chuc
trong viéc can bang cong viéc va cudc song.
Tu géc nhin cua ly thuyet COR, POS la mot
“dleu kién bao v¢” gillp c4 nhan ngin ngua
mAt mat ngudn luc, ddng thoi thuc day qua
trinh phuc hoi nang 1u0’ng cam xuc va tinh
than khi phai_ dbi mat véi ap luc cong viéc
hodc mau thuén vai trd. Nhan vién nhan dugc
mirc do hd tro td chirc cao s& c6 xu hudng it
bi d4nh hudng bai cac yeu t6 gdy cang thang
nhu khéi lwong cong viéc 16n hay xung dot
g1a dinh, nho do duy tri tot hon cam nhén Ve
can bang cong vigc - cudc song Thuc té,
nhidu t0 chic hién dai d3 trién khai céc
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chuong trinh phuc loi, lam viéc linh hoat va
dich vu hd tro st khée tam than nhim tang
cuong POS, qua do cai thién WLB cho nhan
vién. Theo céc nghién clru gan day, (Fitria &
Linda, 2019) khing dinh rang POS c6 anh
huong tich cuc dén WLB, thong qua viéc
giém xung dot cong viée - gia dinh va téng
cuong cam nhan tich cyc cua nhan vién vé
cong viéc va cudc sdng ca nhan. Trong khi
do, (Suhstlyanl va c.s., 2022) phat hién rang
POS g1up nhan vién quan 1y t6t cing thing
tam ly va cam xuc, tu do duy tri sy hai long
trong cong viéc va nang cao WLB, dac biét
trong bdi canh khdi luong cong viéc ngay
cang phuc tap. Ca hai nghién cou nay deu
cung co vai tro cua POS nhu mot yeu t6 didu
kién then chét, gilr vai tro bao vé va duy tri
trang thai cdn bang cla ca nhan, dac biét
trong moi truong lam viéc hién dai day ap luc
va thay doi. D61 véi nhan vién trong nganh
nhén sy la nhém lao dong thuong xuyén phai
dam nhén vai tro trung gian gitra to6 chic va
ngu’(‘)’i lao dong, POS céng tré nén quan trong
khi no khong chi h trg vé mit tim 1y ma con
tang cuong cam nhan gi4 tri nghé nghlep va
su gan két to chue, tr do nang cao kha nang
duy tri can bang cong viéc - cudc sdng bén
viing hon.

Trong nghién ctru ndy, tién bo cong nghé
(Technology Advancement - TA) dugc xem la
biéu hién tiéu biéu ctia nhém nguon luc tai
san vat chat, gop phan nang cao kha nang lam
viéc linh hoat va két nbi khong gian cong viéc
v6i doi sdng ca nhan. Trén ly thuyet cong
nghé dugc ky vong s& hd trg c4 nhan nang cao
tinh linh hoat va kha nang dap tng vai tro kép
trong cong viéc va cudc song thong qua cac
hinh thirc 1am viéc tir xa, giao ti€p tuc thoi va
truy cap dit li€éu moi lic moi noi (Valcour &
Hunter, 2005). Nghién ctru cia Muhammad
Faizal va c.s. (2020) tai Malaysia cho thay
cong nghé tao didu kién cho su linh hoat
trong lam viéc, nhung dong thoi gép phan
lam suy giam WLB khi nhan vién budc phai
hoan thanh cong viéc ngoai gio hanh chinh
hodc duy tri lién lac cong viéc trong thoi gian
ca nhan. Méc du cong nghé c6 thé dugc xem

1a tai san hd tro cong viéc, nhung trong nhiéu
truong hop, viéc sir dung khong gi6i han céac
thiét bi cong ngh¢ lai tr¢ thanh nguén gay hao
ton nang luong cd nhéan, lam ting muc do
cdng thang va giam thoi gian danh cho gia
dinh hodc tai tao néng luong Cac két qua nay
cho thay, mat trdi cua cong nghé nhu mot
nguon lyc vat chat chinh 1a nguy co kich hoat
chudi mat mat nguon lyc néu nguoi lao dong
khong co kha nang klem soat sy xam nhap
ctia cong viéc vao doi sdng riéng tu. Tlr goc
do ly thuyét COR, c6 thé khang dinh rang tién
bo cong nghé, du la tai san vat chat hiru hinh,
Van doi hoi k¥ nang st dung h0’p 1y ¢ dé khong
bién thanh tdc nhan gdy mat can bang cong
viéc - cudc song bac biét trong nganh nhan
su, noi nhan vién thuong xuyen bi két noi boi
cac hé thong HRM, email ndi by va nén tang
dir liéu, viéc duy tri WLB trong thoi dai s6
hoa can di kém voi chlen lugc quan tri ranh
g101 cong viée 16 rang, nham khai thac loi ich
cong nghe ma khong danh ddi stee khoe tinh
than va chét luong cudc sdng.

Qua tai cong viéc (WO) tic tinh trang
cong viéc vuot qua kha nang xur ly trong mot
khoang thoi gian nhét dinh, c6 thé dugc xem
1a mot yéu td phan anh t1nh trang ti€u hao
nghlem trong nhom nguodn lyc vat chat va
nang luong (dac biét 1a thoi glan va the luc)
tor d6 lam suy gidm kha ndng bdo ton cac
nguon luc khac trong hé thdng. Theo nghién
ctu cua Iza Zorec va c.s. (2021), WO 1a mot
trong nhung yéu t6 chinh anh huong tiéu cuc
dén WLB, vi tinh trang qua tai cong viéc lam
tiéu hao céac nguén lyc c6 gidi han nhu thoi
gian, nang lugng va su tinh tao - von la didu
kién nén tang d¢ ca nhén co thé thyc hién
ddng thoi vai tro cong viéc va vai tro gia dinh
mot cach hai hoa. Sy mat can bang gitra yéu
cau cong viéc va nguon luc san c6 khién ca
nhan kho duy tri trang thai 6n dinh vé tam 1y
va thé chat, dan dén gia tang Xung dot vai tro
va gidm muc do hai long véi cudc song. Piéu
nay cling dugc cung co trong nghién clru ciia
Alves va c.s. (2024) khi nhom tac gié chira
rang cam nhan vé sy qua tai cong viéc c6 moi
trong quan tiéu cuc véi muc do can bang
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cong viéc - cudc song cua cac kiém toan
vién, dac bi¢t khi cac yéu cau cong viéc kéo
dai ngoai gio lam chinh thirc, lam x61 mon
ranh gi6i gira thoi gian lam viée va sinh hoat
ca nhan. Nhu vay, WO khong don thuin la
mot bién doc lap anh hu:orng dén hiéu suat
cong viéc hay su kiét sirc, ma con co thé
duoc hiéu nhu mot chi bao vé tinh trang suy
giam tai san vat chit va ning luong - hai
nhém ngudn lyc co ban trong ly thuyet COR.
Vige khong kiém soat dugc WO s& dan dén
vong xody ti€u hao nguon lyc, lam tram
trong thém tinh trang mat can bang gitta cong
viéc va cudc song (Iza Zorec va c.s., 2021;
Alves va c.s., 2024). Do do, trong boi canh
hién dai, viéc quan ly WO hi¢u qua khong
chi 1a giai phap to chtrc lao dong ma con la
mot co ché bao vé hé thong nguon luc tong
thé cua nguoi lao dong, dung véi tinh than
ma ly thuyét COR nhan manh.

L3. Téng quan cac cong trinh nghién
civu vé cdc yeu to anh huong dén cin bang
cong viéc - cufc song ( Work life balance)

Nhiéu yéu to da duoc kiém tra trong nhiéu
b6i canh nganh nghe khac nhau dé du doan
can bang cong viée - cude sdng. Mot sb yéu
to nhu tri tyé cam xuc, cong nghe nhan thuc
vé hd tro to chirc va qua tai cong viéc dugc
nghién ctru mdi quan hé voi cong bing cong
viéc cudc song vdi nhiéu doi tugng va boi
canh khac nhau nhu bdo v¢, nhan vién, quan
1y, nguo’i lao dong chuyén nghiép trong
nganh san Xudt, ngan hang, gido duc, kiém
toan, ké toan, bao hiém, glao duc va canh sat.
Duéi day 1a tong hop cac nghlgn ctru dién
hinh ¢6 li€n quan dén céc yéu t6 anh hudng
dén can bang cong viéc - cudc song (Work
life balance) (bang 1).

Mic du cac nghién curu trén da dé cap dén
cac yeu t6 nhu tri tué¢ cam xic, cong nghé,
qua tai cong viéc va su hd trg cla to chiec,
van con thiéu sy hiéu blet 0 rang ve céach céc
yéu t6 nay tuong tac 1an nhau va anh hudng
dén cic nhom nhan sy cu thé, dic biét 1a
trong nganh nhan sy tai Viét Nam. Ngoai ra,
tac dong lau dai cua cong nghe tién tién dbi
v6i sy can bang cong viéc - cude sdng trong

bbi canh chuyén doi s6 van can duoc nghién
ctru thém. ]

1.4. Gia thuyét va mo hinh nghién cuu

1.4.1. Tri tué cam xuic (Emotional mtelllgence)

Nhiéu nghlen ctru trude day da chi ra rang
tri tué cam xtc (Emotional Intelhgence EI)
c6 anh hu’ong dang ké dén can bang cong viéc
- cudc song (Work-Life Balance - WLB) EI
giup ca nhan diéu tiét cam xuc, quan Iy cang
thang hiéu qua va xay dung cac mdi quan hé
xa hoi tich cyec, tir d6 nang cao kha ning duy
tri sy can bang giﬁ’a cong viéc va cudc song
ca nhan. Nghién ctru cua Koubova & Buchko
(2013) cho thay rang nhiing nguol co EI cao
cO xu hudéng klem soat tot hon ap lyc cong
viéc va han ché sy xam lan cua cong vi€c vao
doi song ca nhan. Trong khi d6, mot nghién
ctu khéac tap trung vao luc luong canh sat
Malaysia mdt nganh nghé co ép luc cong
viéc cao va phat hién rang EI giip céi thién
WLB dang ké, dic biét khi c6 sy hd tro tir td
chtrc (Kumarasanly va c.s., 2016).

Tuy nhién, két qua clia céc nghién ctru
trude day vé tac dong cua EI'lén WLB chua
thong nhat. Mot sd nghién ctru nhu cua
Koubova & Buchko (2013) nhin manh rang
EI 6 thé lam ting cing thang cong viéc, thay
vi gitup cé nhan dat dugc WLB. Nguyen nhin
la do nhitng ngudi co El cao thuong cam thay
trach nhiém 16n hon dbi voi cong viéc va
dong nghlep, dan dén viéc ho kho co thé tach
101 cong viéc ngay ca khi dd hét gio lam.
Ngoai ra, nghién ctu cua Abu Bakir (2018)
tal cac benh vién tu nhin Jordan cho thay
rang nha quan ly ¢6 EI cao co thé g1up nhan
vién dat WLB t6t hon, nhung nghién ctru nay
khong xem xét tdc dong cua EI do1 voi chinh
cac nha quan ly, nhitng nguoi cling c6 thé gap
phai tinh trang cang thang khi phai lién tuc ho
trg cam xac cho nhéan vién. Diéu nay dat ra
cau hoi lidu EI co thé thuc sy glup tat ca ca
nhén dat duoc WLB, hay chi c6 tac dong tich
cuc ddi véi mot nhom nhat dinh c6 diéu kién
lam vi¢c thuén loi.

Duya trén nhirng bang chung ly thuyet va
thyc nghiém trén, nghién clru nay dé Xudt
gia thuyet:
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Bang 1: Tong hop cdc nghién civu cé lién quan

Cac nhan to anh huéng
can bang cong viéc cufc

Tac gia Muc tiéu nghién ciru séng (Work life
balance) duwoc dé xuit
x Nghién ctru nay nham muc dich tim hiéu cac yéu to anh
Nguyen ) £ A M o A ‘A A A A N A
Thi Lién & hudéng dén can bang gilra cong viéc va cuge song - Cong qgh@ .
S (Work-Life Balance - WLB) cua nhan vién lam viéc tr - Thoi gian lam viéc
Nguyén L a1 . .
Manh xa (re,:rpote W(A)rkerrs) talA’cac doanh ngP1¢p .kAmh qQanh - G}am S'flt
H fing van tai. Nghl‘gn cliru nhaq manh su can thiét phgl dat - Strc khoe
(2023’) duoc WLB d§ nang cao hiéu suat lz‘m} viée, su hai lf‘)ng - Van héa
trong cong viéc va chat lugng cudc song cia nhén vién.
Tran Cam  Nghién ctru cac nhéan t6 anh hudng dén su cin bang gitta - Khdi lugng cong viée
Ta (2023)  cong viée va cude sdng cua cic gido vién tai dia ban Ha  (Workload)
Noi va cac tinh 1an can. - Quan ly thoi gian (Time
management)
- Cham sdc con céi (Child care)
- Mang luéi hd trg
(Support Network)
- Lam viéc tai nha (Work
From Home)
Dias & Nghién clru nay nhim danh gia tac dong cua Tri tué - Tri tué cam xuc
Rebecca  Cam xitic (Emotional Intelligence - EI) 1én Céan bang - Hanh vi nhéan vién
(2024) Cong viéce - Cudc séng (Work-Life Balance - WLB) va
Hanh vi Nhén vién (Employee Behavior - EB) trong
mot cong ty san xudt tai quan Colombo, Sri Lanka.
Kumarasa Nghién ctru nay khao sat moi quan hé giira Tri tu¢ Cam xaic - Tri tué cam xiic
my vac.s. (Emotional Intelligence - EI) va Can bang Cong viéc - Cudc - Sur hd trg tir td chire
(2016) song (Work-Life Balance - WLB) trong luc luong canh sat
Malaysia, déng thoi xem xét vai tro diéu tiét cta su hd tro
tir t chirc (Organizational Support - OS).
Nam Nghién ctru nay danh gid tac dong cua viéc st dung - Sir dung Internet va
(2014) Internet va cong nghé di dong ddi voi Can bang Cong  cong nghé di dong
viéc - Cudc sdng (Work-Life Balance - WLB) ctia nhan
vién dang lam viéc tai Hoa Ky.
Sulistiyani Nghién ciru ndy khao sat tac dong ctia Nhan thire vé HO - Nhan thirc vé ho tro 6 chiic
vac.s. tro T chirc (Perceived Organizational Support - POS)
(2022)  dén Can bing Coéng viéc - Cudc sdng (Work-Life
Balance - WLB), voi Két ni Cong viéc ciia Nhan vién
(Employee Work Engagement) 1a bién trung gian voi
bdi canh 1a nhan vién bao vé tai cac truong dai hoc cong
lap va tu thuc tai Semarang, Indonesia.
Iza Zorec  Nghién ctru nay khao sat taic dong ciia Qua tai Cong viéc - Qua tai cong viéc
va c.s. (Work Overload) dbi voi Can bang Cong viée - Cude
(2021) séng (Work-Life Balance) va Hiéu suit cong viéc (Job

Performance), dong thoi kiém tra vai tro diéu tiét cua
Quan ly Thoi gian (Time Management) voi doi tuong
13 nguoi lao dong chuyén nghiép tai chau Au.
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Gid thuyét HI: Tri tué cam xuc co moz
quan hé tich cwc véi can bang cudc song
cong viéc.

1.4.2. Tién bg cong nghé (Technology
advancement)

Nhiéu nghren cuu trude day da chi ra rang
cong nghe cod the tac dong dén can bang cong
viéc - cudc song (WLB) theo ca hai chiéu
hu:ong tich cuc va ti€u cyc. Mot s6 nghién
ctru nhin manh rang cong nghe glup tangtlnh
linh hoat, g1am ap luc cong viéc va ho trg
nhan vién quan ly cong viée t6t hon, tir d6
duy tri sy can bang gilta cong viéc va cudce
song c4 nhan (Githinji & Wekesa, 2017).
Theo Nam (2014), viéc st dung Internet va
cong ngh¢ di dong giap m¢ rong ranh gisi
cong viée, tao di€u kién cho nhan vién lam
viéc & moi luc, moi noi, qua d6 nang cao tinh
linh hoat cia WLB. Bén canh do, cong nghé
giip nhan vién quan 1y tot hon thoi gian va
cong viée, tur do tao ra nhirng trai nghiém lam
viéc hiéu qua hon (Valcour & Hunter, 2005).
Tuy nhlen nhiéu nghlen ctru khéc cling canh
bao rang cong nghe c6 thé x6a nhoa ranh gioi
gilta cong viéc va cudc song, dan dén tinh
trang lam viéc qua muc, gia tang cang thang
va giam muc do hai long Vo1 cudc song ca
nhan. Nam (2014) lap luan rang, mac du cong
nghé mang lai sy linh hoat nh}rng no6 cling
tao ra mot 4p luc v6 hinh khién nhan vién
luén cam thay bi rang budc vao cong viéc
ngay ca ng0a1 gio lam. Valcour & Hunter
(2005) ciing chi ra rang cong nghe c6 thé dan
dén su mong doi v€ viéc ludn san sang lam
viéc, lam suy giam kha ndng phan tach gitta
cong viéc va cudc song ca nhan. Diéu nay co6
thé dan dén tinh trang xam lan coéng viéc vao
cudc song ca nhan (Work Interference with
Life - WIL), gay anh huong tiéu cuc dén strc
khoe tinh than va thé chét cua nhan vién.

Khong phai tat ca cac nghlen clru deu dong
thudn vé tac dong cua cong nghe dbi voi
WLB. Trong khi cong nghé¢ giup nhan vién
nang cao hi¢u suat va linh hoat hon (Githinji
& Wekesa, 2017), thi Muhammad Faizal va
cong su (2020) lai khong tim thay méi lién hé
rd rang gitra cong nghé va WLB, cho thay

rang c6 thé co cac yéu t6 khac quan trong
hon, chang han nhu vin hoa té chirc, chinh
sach hd trg nhan vién va ky nang quan 1y thot
gian. Nhin chung, tac dong cua cong nghé
dén WLB khong phai luc nao ciing tich cuc
hodc tiéu cyc tuyét ddi, ma con phu thudc vao
cach cong nghé duoc sir dung va kiém soat.
Khi cong ngh¢ dugc ap dung mot cach co
kiém soat, di kém vO1 chinh sach lam viéc
linh hoat va hd trg to chuc, no co thé glup
nhan vién cai t,hlon su can bang giita cong
viéc va cudc song cd nhan. Tuy nhién, néu
cong nghé khong dugc quan 1y hop ly, no co
thé lam gia tang cang thang va xam lan vao
cudc sdng ca nhan. Do d6, can c6 thém cac
nghlen ctu dé kiém tra cac yeu t6 trung gian
va diéu tiét nhu sy hd trg cua to chirc, mirc 4o
kiém soat cong nghe va cac chren luoc quan
1y thoi gian, nham dam bdo rang cong nghé
thuc sy mang lai loi ich cho WLB thay vi tr¢
thanh mat yéu to gdy cang thang trong moi
truong lam viéc hién dai. Dya trén nhiing
bang chung ly thuyet va thuc nghiém trén,
nghién ctru nay de xuat gia thuyet

Gid thuyét H2: Tién b cong nghe co moz
quan hé tiéu cwc véi can bang cudc song
cong viéc.

1.4.3. Sw hé tro cia to chirc dwoc nhdn
thirc (Perceived orgamzatlonal support)

Nhleu nghren ctru trude ddy da chi ra rang
su hd tro cua to chirc duogc nhan thic (POS)
cO tac dong tich cuc dén can bang cong viéc -
cudc song (WLB), gitip nhan vién gidm bat
cang thang, cai thién sy hai long trong cong
viéc va nang cao hi¢u suat lam vi¢c. Theo
Sulistiyani va cong su (2022), khi nhan vién
cam nhén dugc su quan tam tir to chirc, ho co
xu hudng quan Iy cong vigéc va cude séng ca
nhén hi€u qua hon, tr 46 duy tri su can bang
t6t hon. POS cung duoc cho rang giip giam
xung dot gitta cong viéc va gia dinh, ho trg
nhén vién duy tri trang thai tinh thin tich cuc
va gin két hon voi to chic (F itria & Linda,
2019). Trong bdi canh lam viée tir xa do dai
dich COVID-19, nghién ctu cua Putri va
cong su (2021) cho thay rang POS ket hop
v6i chinh sach lam viéc linh hoat ¢6 thé giup
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nhén vién duy tri WLB t5t hon, giam thiéu
cang thang tur cong viéc va cai thién sy hai
long V061 cudc song ca nhan. Ngoai ra, nghién
clru cua Ozgul (2023) ciing chi ra rang POS
¢6 thé anh huong tich cuc dén WLB, nhung
muc do tdc dong co6 thé khac nhau tL‘ly thudc
vao hiéu qua lam viéc tu than (self-efficacy)
cua nhan vién.

Tuy nhién, khong phai tat ca cac nghién
ctru déu hoan toan dong thuan vé tac dong tich
cyc cua POS d6i voi WLB. Mot s0 nghién ctru
cho rang tac dong nay co thé bi anh hu’ong bdi
nhiéu yéu t6 khac nhau va trong mot so trudng
hop, POS khong du manh ,de giam xung dot
gitra cong viéc va cudc song cd nhan. Néu
nhan vién ddm nhan cong viéc qua ap luc (role
overload), tic dong tich cuc cua POS lén
WLB c6 thé bi suy giam do nhan vién van
phai d6i mat véi yéu cau cong viéc cao du
nhan duoc hd tro tir to chirc (Gurbuz va cs.,
2013) Tuong ty, mirc do cam két Vo1 cong
viéc (work engagement) cling c6 thé lam suy
yéu tac dong tich cuc cua POS 1én WLB, khi
nhén vién bi cudn vao cong viéc qua miurc va
khong thé tach biét giira cong viéc va cudc
song ca nhan (Sulistiyani va c.s. 2022) Ozgiil
(2023) clng nhin manh ring mac du POS
giup cai thien WLB, nhung néu nhan vién
thiéu niém tin vao nang lyc ban than hodc
khong co ch1en luge lam viéc hi€u qua, tac
dong nay co thé bi han ché.

Dua trén nhitng bang chung ly thuyet va
thuc nghiém trén, nghién ciru nay dé Xuat
gia thuyét:

Gid thuyét H3: Sy hd tro cua to chtrc duoc
nhén thuc tac dong tich cuc dén can bang
cudc song cong vigc.

1.4.4. Qua tai cong viec (Work overload)

Nhiéu nghlen clru trugce day da chira rang
qua tai cong viéc (Work Overload - WO) c6
tdc dong tiéu cyc dén can bang cong viéc -
cudc song (Work-Life Balance - WLB). Khi
nhan vién phai doi mat vaoi khoi lugng cong
viéc qua lon trong mot khodng thoi gian gidi
han, ho thuong gap kho khan trong viéc phan
bd thoi_gian cho cudc song ca nhan va gia
dinh, dan dén sy suy giam WLB (Greenhaus

va c.s., 2003; Skinner & Pocock, 2008). Cac
nghién ctu nhu cua Sirin & Yiicel (2021) da
ching minh rang qua tai cong viéc lam tang
xung dot cong viéc - gia dinh (Work-Famﬂy
Conflict - WEC), tir d6 lam suy giam sy hai
long trong cudc song va hi¢u suat lam viéc.
Bas & Guney (2022) ciing khang dinh rang
qua tai cong vigc co tac dong tidu cuc dén su
hai long trong cong viéc, dong thoi lam gia
tang ap luc tam ly va cang thang cho nhan
vién. Trong nganh kiém toan, mat can bang
cong viée - cudc song co thé 1a yeu t6 trung
gian lam tdng y dinh ro1 bo cong viéc cua
nhan vién khi ho pha1 dbi mit v6i qua tai
cong vi€c, dac biét vao cac giai doan cao
diém (Alves va c.s., 2024).

Tuy nhién, khong pha1 tit ca cac nghién
ctru déu dong thuan vé moi quan hé tiéu cyc
nay Mot so nghién ctru chi ra rang tdc dong
cua qua tai cong viéc 1én WLB co thé bi anh
huong boi nhiéu yeu t6 diéu tiét khac nhau.
Viduy, Slr1n & Yiicel (2021) phat hién rang hd
tro tir cép trén c6 thé lam giam bét tac dong
tiéu cuc cua qua tai cong viéc lén WLB,
nhung nghlen ctru nay chua xem xét sy khac
biét gilra cadc nganh nghé. Alves va c.s. (2024)
cling cho rang dong luc lam viée co thé giup
gidm badt anh hudng ti€u cuc cla qua tai cong
viéc, nhung nghién cliru nay chu yéu tap trung
vao kiém toan vién ma chua mo rong sang
cac nganh khéc. Bén canh do, sy 6n dinh cam
xuc c6 thé diéu tiét moi quan h¢ gitra qua tai
cong viéc va WLB, khi nhu'ng nhéin vién co
kha ning kiém soat cam xic tot co thé glam
b6t tac dong tidu cuc cua khéi lwong cong
viéc cao (Huo & Jiang, 2023). Tuy nhién,
nghién ctu nay chua phan tich sau vai tro cua
cac yéu tb td chirc nhu vin hoéa doanh nghiép
va chinh sach hd trg nhan vién. Mot nghlen
ctru khac cua Iza Zorec va c.s. (2021) cung
chi ra rang ky nang quén ly thoi g1an c6 thé
glup glam anh huodng ti€u cuc cua qua tai
cong viéc 1én WLB, nhung co ché tam 1y phia
sau tac dong nay chua duoc lam 10.

Duya vao bang ching hién co, gia thuyét
nghién ciru sau dugc dé xuét:
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Gid thuyét H4: Qua tai cong viéc co mdi quan
hé tiéu cyc voi can bang cudc song cong viéc.

Tuong tng véi cac gia thuyét da trinh bay
O trén, nhom tac gia dua ra m6 hinh nghién
clru dé xuAt nhu & hinh 1.

Tri tué cam xuc

Tién b6 cong nghé

Su hd trg cua td chirc
duogc nhin thirc

Qua tai cong viéc

(Nguoén: Dé xudt cua nhom tac giad)

3
///

thuét chon mau thuén tién co diéu chinh, dong
thoi dam bao yéu t6 da dang va dai dién theo
ba ti€u chi chinh: (1) Vi tri dia ly, bao gém
nguoi lao dong dén tr cac vung mién khéc
nhau trén ca nudc (Bic, Trung, Nam); (2)

Can bang cong viéc
cudc song

Hinh 1: M6 hinh nghién ciru dé xudt

2. Phuong phap va thang do nghién ctru

2.1. Phwong phap nghién curu

Phuong phap nghién ctru dinh luong duoc
nhém nghién ctru Iya chon dé klem dinh m6
hinh nghién ctru va céac gia thuyet dé xuat.

Sau khi thu thap dir liéu va duoc lam sach,
nhom tac gla sir dung phan mém Smart PLS
dé danh gia chét lugng thang do, su phu hop
cta mo hinh va kiém dinh gia thlet moi quan
hé gilta cac bién doc lap va bién phu thudc
trong mo hinh nghién curu.

Daoi tuong khao sat cua nghién ctu nay la
nguoi lao dong bao gom ca cap nhan vién va
cép quan ly lam viéc trong nganh nhan sy tai
cac doanh nghiép Viét Nam.

Ve mau khdo sat, nghlen clru su dung phan
mém Smart PLS, voi ky thuat m6 hinh
phuong trinh cau trac dua trén binh phuong
nho nhat timg phan. C& miu tdi thiéu trong
PLS-SEM theo Barclay & cong su (1995)
duoc ap_ dung theo quy tic 5 lan, tic kich
thuéc mau nén bang hodc 16n hon 10 lan sb
16n nhét cac bién quan sat cia mot khai niém
trong mo hinh. Trong nghién ctu nay, thang
do co nhleu muc hdi nhat 1a 16, Vay c0 mau
t6i thiéu 1a 160. Nhém nghién ctu sir dung k§

Quy mé doanh nghiép, trai dai tir doanh
nghlep nho, vira dén 16m; (3) Nhém tudi va
cap d6 cong viéc, bao gdbm ca cac nhom tuol
khac nhau va vi tri cong viéc tir nhan vién dén
quan ly. Khao sat dugc thuc hién thong qua
hinh thuc tryc tuyen gui link Google docs
qua email t6i cac dbi twong khao sat, cing véi
do la dang tai link khdo sat trén website cta
Cong dong nhdn sy Viét Nam
(http://hrshare.net.vn). Sau qua trinh khao sat
thu duoc tong cong 241 phi€u tra o1 hop I€.

Mau bang hoi dugc thiét ke gbm 2 phan
phan thir nhat 13 49 cu hoi vé tri tu¢ cam x1c,
tién bo cong nghe nhén thirc vé sy hd tro 0
chue, qua tai cong viéc, can bang cong vigce -
cugc song, sir dung thang Likert 5 diém, trong
dolla“ hoan toan khong dong y”, 5 1a “hoan
toan dong ¥”. Phan hai 1a cac cau hoi vé thong
tin ca nhan nhu gidi tinh, do tudi, trinh d6 hoc
van, tham nién lam viéc, vi tri cong viéc hién
tai va quy mo cong ty dang cong tac.

Dir liéu duoc phan tich trén excel de thuc
hién thong ké mo ta cac dac dlem cua mau khao
sat, phan mém Smart PLS dé danh gia chit
luong bién quan sat, do tin cay, gid tr1 hoi tu, gla
tri phan biét va kiém dinh gia thuyét nghlen clu.
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2.2. Thang do nghten ciru

Thang do nghién ctru duoc ké thira tir cac
nghién ctru trudc, cu thé nhu sau:

Theo do, thang do tri tué cam xuc (EI) bao
gom 4 quan sat: Tuw ddanh gza cam xuc ban
than (SEA), danh gla cam xuc cua ngu’m khac
(OEA) diéu tiét cam xuc (ROE) va su dung
cam xuc (UOE). Tét ca cac thang do nay déu
duoc diéu chinh tir thang do Tri tué cdm xiic
cua (Wong va c.s., 2007)

Thang do su dung cong nghé (TA) gom 4
quan sat (TAI dén TA4) duoc ké thua tir
nghién ciru cuia Waller & Ragsdell (2012).

Thang do Sw ho tro t6 chirc dwoc nhdn
thiee (POS) gdm 8 quan sat (POSl dén POSS)
dugc ké thira tir nghién ciru ciia Eisenberger
va c.s. (1997, 1986).

Thang do Qua tdi cong viéec (WO) gdm 6
quan sat (WO1 dén WO6) duoc ké thira tir
nghién ctru cua Qureshi va c.s. (2012).

Thang do Cdn bang cong viéc - cuéc song
(WLB) goém 3 quan sat: sy can thi€p cua cong
viéc vao cudc song ca nhan (WIPL), sy can
thi€p cua cudc song ca nhan vao cong viéc
(PLIW) va sy cdi thién cong viéc/cudc song
c4 nhan (WPLE). Tét ca cic quan sat dugc ké
thira tir nghlen cuu cua (Hayman 2005).

3. Két qua nghlen ctru va thao luan

3.1. Dac dlem mdu nghten curu

Phan tich thong ké mo ta véi 6 dic diém
clia mau nghlen ctru cho két qua tai Bang 2.
Trong 241 mau dau tra, c6 79% nguoi tra 1oi
la nir va 21% ngum tra 101 1a nam. Phan 16n
ngum tra 161 co trinh do dai hoc (81%). Diéu
nay la phu hop véi thyc tc, nhan luc trong
nganh nhan sy thuong chu yéu la ni¥, c6 trinh
do dao tao tur dai hoc tr¢ 1én. Do tudi ngudi
tham gia khao sat tép trung va c6 phan phoi
gan chuan vo61 chu yéu vao nhom tudi la 35 -
45 tudi (chiém 46%0), nhom 23 den 34 tudi va
nhém trén 45 tudi voéi tan suat lan luot 1a
38%, 14% va it & nhom tré tudi. Vé kinh
nghiém lam viéc cua mau dugc khao sat kha
dong deu gilra cac nhom, trong d6 nhinh hon
ca la 2 nhém c6 kinh nghlem lam viéc tur 5
den 10 ndm va nhom thdm nién trén 10 nam.
Diéu nay thé hién tinh dai dién ciia mau vé

tiéu chi thoi gian, kinh nghiém lam viéc. Vé
cac cap bac quan ly: nhom quan ly chiém t}’/
1€ cao hon so v&1 nhdm nhén vién, diéu nay
cling tuong quan va logic véi, klnh nghiém
lam viéc cua mau diéu tra. Da sd ngu’on tra o1
lam viéc tai cong ty co quy mo vura va nho:
trong d6 doanh nghiép c6 quy mo tir 100-500
nhan vién chlem ti 1€ 37%, quy mo dudi 100
nhén vién, chiém 32%.

3.2. Két qua ddnh gia mo hinh do luong

3.2.1. B¢ tin cdy tong hop va danh gia gia
tri hoi tu cua thang do

Mo hinh gia thuyet nghién ciru ¢ sy xut
hién cua hai bién béc 2 (bac 2 construct) la
bién “Tri tué cam xuc” va “Can bang cong
viéc cudc sdng”. Trong do, blen “Tri tu¢ cam
xuc” dugc do luong baoi bén khia canh khac
nhau va “Cén bang cong viéc cudc séng”
dugc do luong boi ba khia canh khac nhau.
Do vay, dé danh g1a dugc sy anh hudng cua
cac bién doc lap v6i nhau cung nhu sy 4nh
huong dén b1en phu thudc 1a can bang cong
viéc cudc song, tidc gia thuc hién phuong
phép phan tich bién bac 2 (bac 2 construct) (F.
Hair Jr va c.s., 2014). Cuy thé, danh gia do tin
cay tong hop dugc thuc hién thong qua hai
giai doan:

(1) Banh gia do tin cay tong hop va gia tri
héi tu cua thang do cho cac bién bac 1, két
qua phén tich m6 hinh do luong cac bién bac
1 dugc thé hién trong hinh 2.

(i1) Banh gia do tin cay tong hop va gia tri
hoi tu cua thang do cho cac bién bac 2 thong
qua tinh dlem tlem an Latent Scores va gan
nhin diém t1em an nay vao cac bién bac 2
tuong Ung, két qua phan tich m6 hinh do luong
cac bién bac 2 dugc thé hién trong hinh 3.

Theo Hair va cong su (2019), hé s6 outer
loading va do tin c@y tong hop CR 16n hon 0,7
duoc khuyén nghi danh gia hé so tai cua cac
bién quan sat va do tin c@y thang do. Gia tri
hoi tu cta thang do duoc danh gia bang chi s6
phuong sai trich trung binh (AVE). Theo
Fornell & Larcker (1981), h¢ s6 AVE cta mbi
c4u trac 16n hon 0,5 thi gla tr1 hoi tu cua thang
do dugc dam bao. Banh gla mo hinh do luong
cho két qua hau hét cac bién dat yéu cau voi
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Bang 2: Thong ké mé ta mdu khdo sat

Tan suat

Pic diém (S6 Ty 18 (%)
luwgng)
Gidoi tinh
Nam 51 21
N 190 79
D§ tudi
Duéi 23 tudi 5 2
Tir 23 - 34 tudi 91 38
Tir 35 - 45 tudi 112 46
Trén 45 tudi 33 14
Trinh d¢ hoc vin
Cao dang/Trung cip 2 1
Pai hoc 195 81
Sau dai hoc 44 18
Tham nién lam viéc
Dudi 1 nam 21 9
T 1 ndm dén dudi 3 nam 57 24
Tir 3 nam dén dudi 5 nam 26 11
Tir 5 nam dén 10 nam 67 28
Trén 10 nam 70 29
Vi tri cong viéc hién tai
Cap quan ly 155 64
Nhan vién 86 36
Quy moé cong ty dang cong tdac
<100 76 32
100 - 500 90 37
500 - 1000 21 9
>1000 54 22
Téong mdu diéu tra 241 100

(Nguon: Két qua xit 1y dir liéu tir Excel)
hé s0 tai ngoai outer-loading 16n hon 0,7 (loai
cac bién quan sat SEA2, POSS, POS6, TAI,
TA2 do khong dat h¢ s6 tai ngoai outer load-
ing). Trong d6 c6 5 bién quan sat OEA, POS7,
POSS8, WIPL1, WIPL7 c6 chi so tai ngoai lon
hon O 6; xem xét cac chi s di kém vé

Cronbach’s Alpha va AVE cua céac bién chua
thang nay thi thdy déu dat yeu cau voi
Cronbach’s Alpha 16n hon 0,7 va AVE 16n hon
0,5. Do vay dé tranh viéc loal bo thang do c6
thé gay anh huong dén két qua nghlen ctlru, tac
gia quyét dinh giir lai ca 5 thang do nay. Bang
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Hinh 2: Két qua phdn tich mo hinh do luong cac bién bdc 1
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Hinh 3: Két qud phdn tich mé hinh do luong cdc bién béc 2
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30

Bang 3: Két qud ddnh gid mé hinh do lwong

Outer |Cronbach' |D9 tin cly
loading Alpha | tbng hop AVE
Tri tué cam xuc (EI) 0,868 | 0,626
Tuw danh gia cam xic ( SEA) 0,741 0,854 | 0,662
SEA1. T6i cam nhan dugc cam xuc cua minh 0,793
SEA3. Téi thyc sy hiéu minh dang cam thiy gi 0,743
SEA4. T6i ludn biét minh dang hanh phtic hay khéng 0,897
Panh gia cim xic ciia ngwoi khac (OEA) 0,888 0,922 0,749
OEA1. T6i cam nhan dugc cam xuc cua ban be thong qua
X - 0,854
hanh vi cta ho
OEA2. T6i la ngudi quan sat tdt cam xtic ctia ngudi khac 0,923
OEA3. T6i 1a nguoi nhay cam véi cam gidc va cam xuc
. 1, 0,832
cua nguoi khac
OEAA4. T6i thiu hiéu cam xtic ciia nhimg ngudi xung quanh minh | 0,849
Diéu tiét cim xic (ROE) 0,852 0,900 | 0,692
ROEL. T6i ludn dit muc tiéu cho ban than va nd luc hét
LA N 0,837
strc dé dat dugc muc tiéu
ROE2. Téi luén tw nha ring minh 1a ngudi c6 nang luc 0,854
ROES3. T6i 1a mot nguoi c6 dong luc tu than 0,832
ROEA4. Téi ludn ty dong vién ban than cb géng hét st 0,804
St dung cam xuc (UOE) 0,916 0,941 | 0,800
UOEIL. Tbi c6 kha ning kiém ché con gian va xur ly khé
. A L 0,870
khan mdt cach ly tri
UOE2. T6i ¢6 kha ning kiém soat cam x@ic ctia ban than 0,923
UOE3. Tbi luén lay lai binh tinh mét cach nhanh chong khi 0.861
tlrc gidn >
UOE4. T6i kiém soat tot cam xtic ctia ban than 0,921
Sir dung cong nghé (TA) 0,796 0,907 0,830
TA3. Vi danh thoi gian giai quyét cong viée trén cac kénh
thong tin khac nhau ngay ca ngoai gio lam viéc nén téi cam | 0,924
thay minh bo 16 nhitng hoat dong khac
TA4. Thong tin nhan dugc tir cac kénh lién lac “ngoai gio”
A ae qas1s A NN 0,898
khién t6i phai lam viéc ngoai gio
HG tro ciia té chirc dwoc nhin thirc (POS) 0,848 0,887 | 0,569
POSI. Té chuic ciia t6i quan tam dén y kién cua toi 0,775
POS2.Té chirc ciia toi thyc s quan tim dén phuc loi cta t6i 0,794
POS3. Té chirc ciia t6i can nhic k¥ ludng cac muc tiéu va 0.798
gia tri cua toi ’
POS4. Téi c6 thé nhan duge s giup d tir td chuc khi gip vandé | 0,813
POS7. T chirc cta t6i rat it quan tim dén toi 0,657
POSS8. Té chirc cia toi sn sang giup d& néu toi cin mot sy
s n as 1 n 0,675
giup do dac biét

=

thuong mai

S6 202/2025



KINH TE VA QUANLY

Qua tdi cong viéc (WO) 0,940 0,952 | 0,769
WOI. T6i dang bi ap luc cong viéc qua murc 0,814

WO2. Téi 1am viéc nhiéu gid, qua gid quy dinh va thim

chi 1am viéc ca vao ngay nghi 0,832

WO3. T6i khong thé dap tmg dugc yéu cau cia cong viée | 0,915

WO4. Toi danh quéa nhiéu thoi gian cho cong viéc khién

cic mdi quan hé bén ngoai ctia téi bi anh hudng 0,888
WOS5. T6i nhiéu viée dén mirc ngay cang kho tap trung vao 0.903
mot cong viéc trudc mat ’
WO6. Tdi cam thdy mét méi trong gio 1am viéc do khdi 0.904
lugng cong viéc qua 16n ’
Cin bing céng viéc cupc séng (WLB) 0,708 | 0,837
S can thiép ciia cong viéc vao cude song ca nhan (WIPL) 0,882 0,909 | 0,591
WIPL1. Cudc séng ¢4 nhan ciia toi bi anh hudong vi cong viée 0,652
WIPL2. Cong viéc khién cudc song c4 nhan tré nén kho khan 0,756
WIPL3. Tdi bé bé nhu ciu ¢4 nhan vi cong viéc 0,876
WIPLA. T6i tam gac cudc sdng ca nhan @ lo cho cong viée 0,812
WIPLS5. T6i b 16 cac hoat ddng ca nhan vi cong viée 0,775
WIPL6. T6i gép kho khan trong viée cén bang giita cong 0.830
viéc va cudc song >
WIPL7. Tb6i hai long v6i lugng thoi gian danh cho cac hoat 0.649
dong ngoai cong viéc ’
S can thiép ciia cudc song ca nhan vao cong viée (PLIW) 0,798 0,866 | 0,618
PLIW1. Cudc séng c4 nhan lam t6i can kiét nang lugng

R R o 0,746
danh cho cong viéc
PLIW2. Téi qua mét moi dé 1am viéc hiéu qua 0,803
PLIW3. Cong viéc cua t6i bi anh huong boi cude séng canhan 0,753
PLIW4. Tbi thdy kho lam viéc vi cac van dé ca nhin 0,839
Su hd tro qua lai giira cong viéc va cudc sdng ca nhan
(WPLE) 0,796 0,868 | 0,622
WPLEI. Cudc sdng ca nhan mang lai cho téi ning luong

Zoix e 0,779
dé lam viéc
WPLE2. Céng viéc mang lai cho t6i ning luong dé theo

x. A . 1A 0,837

dudi cac hoat ddng ca nhan
WPLE3. Té6i gé tam trang tinh than tbt hon khi lam viéc 0.734
nho c6 cude song ¢4 nhan ’
WPLEA4. Téi c6 tam trang tot hon (cudc sdng ca nhan tét 0.801

hon) nho ¢6 cdng viéc cua minh

(Ghi chi: Chi 56 CR va AVE ciia bién bdc 2 EI va WLB dworc tinh todn dua trén cdc bién bdc 1 )
(Nguon: Ket qua phdn tich Smart PLS)
khoa hoc =
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3 cho thay do tin cay cua cac thang do déu 16n
hon 0,7 va moi cau tric, dé thé hién gia trj hoi
tu tt qua chi sé AVE déu 16n hon 0,5.

3.2.2. Panh gid mikc dé chinh xdc vé gid
tri phan biét

V¢ tinh phan biét cua thang do, nhom tac
gia st dung chi s6 tuong quan HTMT.
Henseler va cong su (2015) chi rd rang néu
chi s6 HTMT cua cac tap chi bao <= 0.85 thi
duoc coi la mo6 hinh dat dugc mirc do chinh
xac vé sy phan biét gilta cac tap chi bao Vi
nhau. Bang 4 cho thay chi s6 HTMT cua tat
ca cac cap chi bao déu nhé hon 0,85, chimg t6
rang cac cap tap chi bao do luong trong mo
hinh nghién ctu dat dugc tinh chinh xac vé
mat phan biét.

cong tuyén th()ng qua hé s6 phong dai phuong
sai VIF. Cac gia tr1 VIF tir 5 tr¢ 1én cho thay
mo hinh tdn tai da cong tuyen glua cac cau
trac (Hair va c.s., 2019). Ket qua cho thdy hé
s6 VIF giita céc blen tiém an nam trong
khoang 1,083 - 2,126 déu nhé hon 5, khong co
van dé da cong tuyen glua cac, bién sb.

3.3.2. Danh gia mo hinh cdu tric SEM

Két qua phan tich bootstrappmg thé hién &
bang 5 va hinh 4 cho thay bbn gia thuyét déu
duoc chap nhéan do co p-Value déu nho hon
0,05 va T-value > 1,65. Nhu vay tri tué¢ cam
xUc, viéc st dung cong nghe su hod tro cua to
chitc duoc nhan thirc va qua tai cong viéc deu
anh huong dén can bang cong viée cude séng.

Bang 4: Pdanh gid tinh phan biét bang chi s6é HTMT

Su hd tro clia . Can bang Qua tai
f oA o 2 1. St dung o n A
Tri tu€ cam  t6 chirc dugc ~ " cong viéc cong
, A , cong nghé a X oA
xuc (EI) nhan thire (TA) cudc song viéc
(POS) (WLB) (WO)
Tri tué¢ cam xuc (EI)
Su ho tr(;)r cua’to churc 0322
dugc nhan thic (POS)
Str dung cong nghé (TA) 0,175 0,367
Can bang cong viéc cudc
séng (WLB) 0,538 0,588 0,740
Qua tai cong viéc (WO) 0,168 0,469 0,798 0,795

(Nguon: Két qua phan tich Smart PLS)

Bang 5: Két quad wéc lwong mé hinh cau triic SEM

th(l;l l;'é ¢ Méi quan hé Hé s0 Beta }Zﬁlll%cnh T-value P values kli%‘fltl ((!llil:h
H1 EI -> WLB 0,263 0,050 5,271 0,000 Pat
H2 POS -> WLB 0,150 0,046 3,259 0,001 Pat
H3 TA -> WLB -0,195 0,062 3,174 0,002 Pat
H4 WO -> WLB -0,430 0,066 6,487 0,000 Dat

(Nguon: Két qua phan tich Smart PLS)

3.3. Két qua phan tich mo hinh cau truc

3.3.1. Kiém tra van dé da céng tuyén qua
hé so VIF

Theo Hair va cong sy (2020), bude dau tién
dé danh gia mo hinh cau trac 13 kiém tra da

4. Ban luian va ham y quan tri

4.1. Ban luan vé két qua nghten ciu

Ket qua nghlen ctru da xac nhan rang cac
yéu to tri tué cam xuc (EI), tién bo cong
nghé (TA), su hd trg ciia to chirc duoc nhan

=
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Hinh 4: Két qud phdn tich mé hinh cdu triic tuyén tinh SEM

thire (POS) va qua tai cong viéc (WO) déu
c6 anh hudng dang ké dén can bang cong
viéc - cugc song (WLB) cua nhan luc nganh
nhén su. Cu theé:

Tri tué cam xtc (EI) c6 tac dong tich cyc
dén WLB (B = 0,263, p < 0,001), cho thay
nhitng nhan vién c6 EI cao c6 kha ndng quan
Iy cam xuc tot hon, diéu chinh hanh vi linh
hoat hon trong moéi truong lam viée, tr do
gitp ho duy tri sy cin bang gitra cong viéc va
cugc song. Phat hién nay phu hop véi nhicu
nghién ctru trude day, chang han nhu nghién
cau cua Dias & Rebecca (2024),
Kumarasamy va cdng su (2016), Chatterjee
va cong su (2022) twong ung v6i nhirng nhom
doi twong nhan lyc khac nhau. Trong nghién
cliru nay, tac dong cua EI 1én WLB doi véi
nhan lyc nganh nhan sy c6 muc d¢ cao hon so
vO1 cdc nhom nganh khac da nghién cuu.
Diéu nay c6 thé giai thich boi dic thu cong
viéc cua nganh nhan sy, noi ma cac ky ning
v€ quan ly cam xuc, dong cam va diéu chinh
hanh vi dong vai tro quan trong trong viéc
diéu hoa ap luc cong viéc va duy tri sy hai
hoa gifra cong viéc va cudc song ca nhan.

Su ho tro cua t6 chic duge nhan thuc
(POS) c6 tac dong tich cyc dén WLB (B =
0,150, p < 0,01), phan anh rang nhan vién
nhan duoc su hd tro tir to chirc co kha nang
quan ly cong vi€c va cudc song cad nhan tot
hon. Két qua nay pht hop voi nghién ciru cua
Fitria & Linda (2019), Amazue & Onyishi
(2016). Tuy nhién, mdt s6 nghién ctru lai chi
ra rang moi quan hé gitra POS va WLB c6
thé bi anh huéng boi cac yéu to trung gian.
Vi duy, nghién ciru cua Gurbuz & cdng su
(2013) cho thay rang POS c¢6 thé lam giam
Xung dot cong viéc - gia dinh, nhung hiéu
qua cua n6 bi glam dang ké néu nhan vién
chiu ap luc qua tai cong viéc. Trong nghién
cuu cua chung to1, tac dong cua POS Ién
WLB trong ngénh nhan sy dudng nhu manh
hon so v6i cac nghién ctru trude day trong
cac nganh khac. biéu nay c6 thé dugc giai
thich béi dac thu cong viéc cia nhan sy - mot
nganh doi hoi sy tham gia lién tuc vao céac
quy trinh quan ly con nguo1i, tuyén dung, dao
tao va phat trién ngudn nhan lgc. Khac véi
nganh ngan hang hodc cong nghé thong tin,
noi POS c6 thé gitp nhan vién cam thay an

khoa hoc =
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tam hon vé cong viéc théng qua cac chinh
sach ho trg linh hoat.

T1en bo cong nghé¢ (TA) co6 tac dong ticu
cuc dén WLB (p = -0,195,p <0,01), cho thay
rang cong ngh¢ co the lam,xoa nhoa ranh gidi
gitra cong vi¢c va cudc song ca nhan, tao ra
tinh trang lam viéc lién tuc va gia tang cang
thang. Diéu nay cho thay tac dong cua cong
nghé 1én WLB c6 thé bi dleu tiét boi cach
thire quan ly va mace do kiém soat cong nghé
clia to chirc. Phat hién nay phi hop véi nhiéu
nghién ctu trudc day nhu nghién ciu cua
Nam (2014), Valcour & Hunter (2005). Tuy
nhién, mdt so nghlen ctru lai cho thay rang
cong nghe co thé giap cai thigcn WLB bing
cach tang cuong tinh linh hoat. Chang han,
nghién clru cua Githinji & Wekesa (2017)
trong nganh bao hiém tai Kenya cho thay
rang néu duoc quan ly hop 1y, cong nghe cd
thé gitp nhan vién lam viéc hi¢u qua hon va
cai thién sy can bang g1ua cong viéc va cuc
song Trong nghlen clru cua nhom tac gia, tac
dong tiéu cuc cua cong nghé 1én WLB cua
nhan vién nhan su manh hon so_ voi nhiéu
nhom nganh khac. Diéu nay co thé xuét phat
tur dac thu cong viéc cua nganh nhan sy, noi
ma nhan vién khong chi chiu ap luc quan ly
nhén sy nd1 bd ma con phai duy tri su két ndi
lién tuc voi nhiéu bd phan khac. Khéc véi
nganh cong nghé thong tin hodc tai chinh, noi
cong nghé gitp to1 uu hoa quy trinh lam viéc
ma khong yéu cau sy tuong tac truc ti€p lién
tuc, nhan vién nhéan sy thuong xuyén phai su
dung cac nén tang cong ngh¢ dé quan ly dir
liéu, tuyén dung, dao tao va danh giad nhéan
vién, theo doi hi¢u suat nhan vién, xur 1y cong
viéc hanh chinh lam gia tang khoi lLrong cong
viéc ngoal gio lam viéc. Thém vao do, tac
dong ctia cong nghé d¢én WLB  khong phal luc
nao cing tiéu cyc, nhung néu khong dugc
kiém soat t6t, cong nghe c6 thé lam gla tang
cang thang va tao ra moi tru’orng lam viéc luén
két ndi (Muhammad Faizal va c.s., 2020).

Qua tai cong viéc (WO) co téc dong tiéu
cuc manh nhat dén WLB (B = -0,430, p <
0 001) khang dinh rang nhan vién phal d6i
mit v6i khdi luong cong viéc qua 1on s€ gap

kho khan trong viéc duy tri can hang gitra
cong viéc va cudc song ca nhan. Két qua nay
phu hop vo6i nhiéu nghién cuu trude day nhu
nghién ctru cua Sirin & Yiicel (2021), (Bas &
Giiney, 2022). Tuy nhién, nghlen ciru trén
linh vuc kiém toan cho thay rang tac dong
cua qua tai cong vigc 1én WLB c6 thé bi diéu
chlnh boi yéu to dong lyc 1am viée (Alves va

, 2024). Cu the néu nhan vién cd dong
luc cao, ho c6 thé ch1u dung ap luc cong viée
tot hon va duy tri duoc su can bang cong viec
- cudc song & mirc do twong doi. Diéu nay
mo ra mot goc nhin mé6i: mirc 4§ anh huong
clia qué tai cong viéc dén WLB c6 thé khac
nhau tuy thudc vao dic diém cua timg nganh
va dong luc lam viéc cua nhan vién. Trong
nghién clru cua tac gia, tac dong ti€u cyc cua
qua tai cong viéc 1én WLB trong nganh nhan
su ¢6 vé manh hon so v6i mot sO nganh khac
nhu ké toan hodc kiém toan, nhung c6 thé
thap hon so vo1 cac nganh c6 murc do cang
thang cao nhu y té hodc luat. Mot s6 1y do ¢6
the g1a1 thich cho sy khac biét nay: (i) Tinh
chét cong viéc cua nhan vién nhan su: nhan
vién nhan sy thuong phai xir Iy nhiéu nhiém
vu lién quan dén quan 1y con ngUf0’1 ho cung
c6 trich nhi¢m can bang giira lgi ich cua
nhén vién va y€u cau tir cap quan ly, lam tdng
muc d§ cang thang trong cong viéc. (ii) Kha
nang kiém sodt cong viéc: trong nganh ké
toan, nghién ctu cua Bas & Giiney (2022)
chi ra rang mac du qua tdi cong viéc anh
huong ti€u cuc dén WLB, nhan vién ké toan
c6 thé kiém soat cong viéc thong qua cac quy
trinh 10 rang va quy dinh cuy thé; Tuy nhién,
trong nganh nhan su, nhiéu tinh huong cong
viéc khong the du dodn trudce, lam cho ap luc
tr¢ nén kho kiém soat hon. (111) Su khac bié¢t
vé vin héa 1am viéc: khi doanh nghlep co
van hoa lam viéc linh hoat, nhan vién_co thé
diéu chinh khoi lugng cong viée dé dang
hon, tir d6 glam bot tac dong tiéu cyc cua qua
tai cong viéc 1én WLB.

Nhin chung, két qua nghlen ctu da lam ro
vai tro cua EI, POS, TA, va WO, d6i voi WLB
cua nhan lyc nganh nhan su, dong thoi nhan
manh rang to chirc can c6 cac chinh sach hd
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tro phu hop dé giup nhan vién duy tri sy can
bang gitra cong viéc va cudc song ca nhan.

4.2. Mot so ham y quan tri

Két qua nghlen ctru cho thay trong linh vuc
nhan sy, cin bang cong viéc - cudc song
(WLB) chiu anh huéng lén nhat tur qua tai cong
viée (WO) tiép dén 1a trf tué cam xuc (EI), tién
bo cong nghé (TA) va su hd tro cua to chirc
(POS). Viéc nghlen ctru va trién khai cac bién
phap cai thién can bang cong viéc - cudc song
phu hop s€ giup dam bao sy phat trién bén
vimg cta to chuc trong boi canh moi truong
lam viéc ngay cang thay d01 nhanh chong.
Du6i day 1a mot s6 nhiing dé xuét cu thé:

Thir nhdt, nang cao tri tué cam xuc (EI)
cho nhan vién thong qua mot s6 bién phap
nhu: (i) Dao tao ve tri tu¢ cam xuc. Cung cap
cac khoa dao tao vé nhan thirc cam xuc, kiém
soat cam xuc, va giao tlep hiéu qua dé g1up
nhan vién nhan su hiéu rd hon vé ban than va
cai thién kha nang xu ly tinh huéng trong
cong viée. Két hop céc bai tap thuc hanh nhu
mé phong tinh hudng, phan hdi 360 do va
huan luyén vé di€u ti€t cam xuc; (ii)) Xay
dung moi truong lam viéc dua trén EL
Khuyen khich van héa lam viéc dé cao su
dong cam va ho tro 1an nhau. Xay dung cac
quy tac giao tlep noi bo dua trén sy ton trong
va kiém soét cam xtc nhim giam thiéu xung
dot trong cong viéc.

Thir hai, tang cuong su hd trg cua to chic
(POS) bang mot s6 bién phéap sau: (i) Tang
cuong cac chinh sach ho trg nhan su: Cac
cong ty nén xay dung céc chinh sach linh hoat
vé gid 1am vige, lam viée tir xa va hd trg tim
ly dé gitip nhan vién nhan sy cam thay an toan
hon trong cong viéc; (ii) Tich hop POS vao
chién lugc phat trién nhan sy: cac t6 chirc nén
xem xét POS khong chi 1a mdt yéu to tao
dong luc ma con 1a mot cong cy gilip nang
cao hi¢u suat lam viéc thong qua cai thién
WLB; (iii) Dao tao lanh dao vé vai tro cua
POS: Cac nha lanh dao can duoc dao tao dé
hiéu r& hon vé cach ho ¢6 thé hd trg nhan vién
thong qua cac chinh sach nhan su phu hop;
(iv) Banh gia dinh ky tac dong cua POS lén
WLB: Cac doanh nghiép can tién hanh khao

sat dinh ky dé danh gia mic do hiéu qua cua
cac chinh sach hé trg nhan vién trong viéc cai
thién WLB.

Thit ba, kiém soat tac dong tiéu cuc cua
cong nghé (TA) bang mot sO bi¢n phap sau:
(1) Thiét lap ranh gidi rd rang glu’a cong viéc
va cudc song ca nhan: Do cong ngh¢ cho
phép nhén vién lam viéc ngoai gid mot cach
dé dang, cac cong ty nén thiét lap chinh sach
gi6i han thoi gian lam Vlec ngoai gio va
khuyen khich nhéan vién “ngit két noi” khi
can thiét; (ii) Ap dung chinh sich lam viéc
linh hoat: Cac cong ty c6 thé cho phép nhan
vién nhan sy lam vi¢c tor xa mot phan thoi
gian hodc ap dung chinh sach gio lam viéc
linh hoat dé ho co thé chu dong quan ly thoi
gian cd nhan tot hon; (i) Tang cuong cac
chuong trinh hd trg nhan vién nhu dao tao vé
quan ly thoi gian, cac khoa hoc vé stc khoe
tinh than, hoac cac chuong trinh, hd tro g1a
dinh ¢6 thé gitp gidm bt cang thang tr cong
ngh¢; (iv) Nang cao nhin thic vé tac dong
cta cong nghé: Cac doanh nghi¢p can to chirc
cac buoi dao tao dé giup nhén vién nhén thirc
duoc tac dong cua cong nghé ddi véi WLB va
huong dan ho cach su dung cong nghé mot
cach can bang va hiéu qua

Thar tu, g1arn thiéu qua tai cong viéc (WO)
bang mot s bién phap sau: (i) Cai thién phan
bd cong viéc hop ly. Cac doanh nghlep nén
ra soat lai khoi luong cong viéc cua nhan
vién nhan su dé tranh tinh trang giao qua
nhiéu nhiém vu trong cung mot khoang thoi
gian; (11) Tang cudng quan ly thoi gian va hd
trog tur cap quan ly. Nhan vién nhan sy nén
dugc dao tao vé ky nang quan 1y thoi glan de
giam bot ap lyc cong viéc. Cac nha quan ly
nén ho trg nhan vién thong qua viéc cung cap
cac cong cu va tai nguyén giup ho xur ly cong
viéc hiu qua hon; (iii)) Tao ra mdt moi
truong lam viéc than thién, noi nhan vién c6
the nhan duoc sy hd tro tir dong nghiép va
cap trén khi can thiét.

Két luin

Nghlen cuu trén cho thay can bang cong
viée - cudce sébng (WLB) cta nhan luc nganh
nhan su ch;u anh huong tur tri tué cam xuc
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(ED), su hé tro cia t6 chuc (POS), tién bo
cong nghe (TA) va qua tai cong viéc (WO) o
nhung muc d¢ khac nhau, Cac phat hién nay
giip cho nha quan tri trién khai nhung bién
phap cai thién can bang cong viéc va cudc
song phu horp, thiét thuc, tir d6 chat luorng
cudc song cua nhan vién nhan su duoc nang
cao, gop phan tao ra lyc lu:ong lao dong gan
két, lam viéc hiéu suét va giam ty 18 nghi viéc
trong doanh nghlep

Tuy nhién van ton tai mot s6 han ché can
dugc xem xét: Thir nhat, nghién ctru tap trung
vao nhén luc nganh nhan su tai Viét Nam, do
do ket qué coO thé chua phén anh day du tac
dong cua EI, POS, TA va WO dén WLB trong
cac nganh nghe khéc hodc trong bbi canh
quéc té; Thir hai, nghlen ctru nay chua klern
tra vai tro cua céac yeéu to trung gian va diéu
tiét, chang han nhu dong luc lam viéc, ky
nang quan ly thoi glan hodc chinh sach hd tro
tur to6 chuc, nhitng yeu t6 co the tac dong dén
muc do anh hudng cua cac bién nghlen clru
lén WLB; Thur ba, tac dong dai han cta cong
nghé dbi véi WLB van chua duoc xem xét,
ddc bict trong b6i canh chuyen d6i s6 va xu
huong lam vi¢e tir xa ngay cang gia tang

Cac nghién ctru trong tuong lai c6 thé mé
rong pham vi nghién clru sang cac nganh
nghé khac nham so sanh sy khac biét trong
cach EI, POS, TA va WO tac dong dén WLB
gilra cac linh vuc khac nhau. Dong thoi, can
kiém tra vai tro trung gian va di€u ti€t cua cac
yéu t0 nhu dong luc lam viéc, ky nang quan
ly thoi gian va van hoa to chuc, tr d6 cung
cap cai nhin toan dién hon vé cac yéu to anh
huong dén WLB. Ngoai ra, cidc nghién clru
tiép theo cling nén xem xét tdc dong dai han
cua cong ngh¢ doi voi WLB, giup doanh
nghiép xay dung cac chinh sach quan ly cong
nghe hop 1y nham t6i wu hoéa hiéu suat lam
viéc ma khong lam anh huong tiéu cuc dén
doi séng c4 nhan cua nhan vién. ¢
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Summary

This study aims to evaluate the impact of
Emotional Intelligence (EI), Technology
Advancement (TA), Perceived
Organizational Support (POS), and Work
Overload (WO) on the Work-Life Balance
(WLB) of human resource personnel in
Vietnam. Data were collected from 241 HR
employees working in enterprises of various
sizes. Structural Equation Modeling (SEM)
was employed to test the research hypotheses.
The results indicate that EI and POS have a
positive effect on WLB, while TA and WO
exert a negative influence. Based on these
findings, the study proposes several solu-
tions, such as enhancing EI training, develop-
ing organizational support policies, managing
technology usage, and allocating work appro-
priately. In addition, the study identifies sev-
eral limitations and suggests future research
directions focusing on the mediating and
moderating roles, as well as the long-term
effects of technology on WLB in the context
of digitalization and evolving work structures
for HR professionals.
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