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@hat trién bén viing tru’o’ng dai hoc la chii dé nhdn dwoc Sy quan tam cua nhiéu nha
~ nghlen citu. Nghién ciru nay lam ré sw tdc dong cia Von tri tué, Quan tri nhéan lyc
xanh va Két qua méi truong tai cac trwong dai hoc (PH) dwa trén Iy thuyet Kha nang - Bong
luc - Co hoi. Tac gza nghién ciru dinh lwong voi dit liéu tir 317 mau den twr 15 truong dai hoc
o Viet Nam. Ket qud phan dnh tac ddng tich cuc thudn chiéu giita Vén nhén luc xanh, Von co
cdu xanh, Vén quan hé xanh véi Quan tri nhan lyc xanh trong to chirc va tac dong thudn chleu
gitta Quan tri nhan lyc xanh trong t6 chirc voi Két qua méi truong. Tac gid dé xudt mot s6
trao doi dé cdi thién nang liec canh tranh bén viing cuia cac truong dai hoc thong qua cai thién

Vén quan hé xanh va Quan tri nhdn liec xanh trong t6 chike.

Tir khéa: Von tri tué xanh, két qua méi truong, quan tri nhdn lyc xanh.

JEL Classifications: M12; M50.

DOI: 10.54404/JTS.2025.201V.05

1. bat van dé

Phat trién bén ving 1a chu dé nghién ctru
duoc quan tam trong nhleu linh vyc nhiing
nam gan day. Sy phat trién ben vitng dat ra
nhiéu doi hoi méi cho cac to chirc, bao gdbm
cac DH. Quan tri nhan lyc xanh (QTNLX) la
giai phap quan trong dugc nhiéu té chuc quan
tam dé€ giam thi€u tac hai tr hoat dong cua to
chtrc t61 moi truong (Dumont, Shen, & Deng,
2017). QTNLX gitip t6 chirc ning cao loi the
canh tranh (LTCT) trong boi canh t6 churc
phai can bang gitra phat trién va bao v¢ moi

truong (BVMT) (Yong & Mohd-Yusoff,
2016). Nhicu nghién cuu trude dﬁy da chi ra
su tac dong cua QTNNX to1 cac hoat dong
trong t6 chuc dé cai thién két qua moi truong
(KQMT) trong to chirc nhu moi quan hé
QTNLX v61 quan tri chuoi cung Ung xanh
(Nejati, Rabiei, & Jabbour, 2017), v6i trach
nhiém xa hoi cua to chuec. Trong cac yéu to
tac dong to1 QTNL dé cai thién nang lyc canh
tranh cta to chire, Kong and Thomson (2009)
chi ra moé1 quan hé gilra von tri tu¢ xanh
(VTTX- Green Intellectual capital) va QTNL,

Tac gia lién hé: hungth@vnuis.edu.vn
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ké thira nghién ctu d6, Yong, Yusliza,
Ramayah, and Fawehinmi (2019) chi ra sy
anh huéng VITX t61 QTNLX trong t6 chuc,

Truong dai hoc 1a mot to chue dac thu dé
thay d6i nhan thirc va chia sé tri thirc cho
nhiéu thé hé vé cac van dé bao vé moi truong
(BVMT) (Anwar & ctg. 2020) Do do, ngay
cang c6 nhieu PH két hgp cac BVMT vao cac
hoat dong tac nghié€p dé thuc hién cac cong
bb vé moi truong. Nghién clru cua Yong &
ctg cho rang QTNLX dbi voi két qua BVMT
ciia van con ¢ giai doan so khai va can co
thém nhiéu nghién ctru dé 1am rd mdi quan hé
nay Trong nghién ctru cua Phuong (2023) tac
gla khang dinh trong bbi canh chiu tac dong
cua bién déi khi hau toan ciu, , Xdy dung mo
hinh céc truong dal hoc xanh RE huong tGi két
quad nhu gidm thiéu tiéu thy cac nguon tai
nguyén thién nhién va glam thiéu phat thai
khi nha kinh gay 6 nhiem véi modi truong
Bén canh d6, cung véi xu hudng toan cau hoa
va tu chu dal hoc, cac truong dai hoc Viét
Nam quan tam, chu trong té1 tham gia cac
bang x€p hang cac dai hoc trong khu vuc va
trén the gioi. Dé co6 thé tham gia vao xép hang
trong cac bang xép hang dai hoc trén thé gidi
nhu bang xép hang Ul Greenmetric World
Univeristy Ranking hay bang xép hang Time
Higher Education (THE) Impact Ranking,
cac truong déu can quan tam tdi ket qua hoat
dong bdo vé moi truong thong qua céc chi so6
nhu viéc st dung nang lugng tai tao, glarn
thiéu chét thai, cac chinh sach than thlen véi
moi trudng hoac nhimg chi s6 lién quan toi
nang luong sach, tiéu dung co6 trach nhiém.
Nghién ctru nay duoc thuc hién dé 1am rd moi
quan hé gitta VITX véi QTNLX va KQMT
trong cac DH ¢ Viét Nam va dé xuit giai phap
nham cai thién KQMT trong hoat dong cua
PH nhidm thuc day su phat trlen bén viing
truong dai hoc trong giai doan tiép theo.

2. Coso ly thuyet

2.1. Ly thuyét Kha nang - Dong co - Co
hoi (AMO)

Khung ly thuyét Kha nang - Dong luc - Co
hoi dugc st dung dé giai thich cho su tac
dong tr GHRM téi KQMT (Anwar &
ctg.,2020). Kha nang trong m6 hinh bao gom

kha nang tuyén dung >5anh, dao tao xanh dé
cung cap NLD trong t6 chtrc thuc hién dugc
cac nhiém vu. Dong luc thong qua danh gia,
khen thuong de thac day nhan vién thyc hién
céc hanh vi xanh nham g1up t6 chure dat dugc
muc tiéu BVMT. Co hoi gom cac hoat dong
dé gan két NLD, chia sé tri thirc va c4c hoat
dong nang cao quyén ty chu dé thay doi hanh
vi cua nhén vién hu’c’mg toi BVMT (Marin-
Garcia & Tomas, 2016).

2.2. Phat trién gid thuyet

2.2.1. Méi quan hé giita Von tri tué xanh
va Quan tri nhan lyc xanh

QTNLX la nhu:ng yéu cau veé moi truong
trong toan bo hoat dong QTNL dé g1up NLb
hiéu va coi trong cdc gia tri moi trudng.
QTNLX Ia cach thuc t6 chitc QTNL thong
qua chinh sach QTNL va hoat dong QTNL
gan lién vé1 yéu cau BVMT dé thuc day su
phat trién bén vimg cua to chic. QTNLX
ngay cang quan trong trong phat trién céc to
chirc giai doan gan day dé hudng t61 BVMT
tr viéc su dung hiéu qua ciac ngudn tai
nguyeén trong qua trinh hoat dong cua t6 chirc.
Nhu vay, thye hién QTNLX gitp t6 chure duy
tri va cai thién loi thé canh tranh cua to chirc.

VTTX ngay cang quan trong voi cac to
chure trong nén kinh té tri thirc. Chen (2008)
va Yong et al. (2019) dinh nghia VITX la
tong sO cac loai tai san vo hinh, kién thirc,
ndng lyc, moi quan h¢... vé BVMT trong
pham vi mot t6 chtrc. Yong & ctg. (2019) cho
rang VTTX 1a tong thé .nguon lyc hitu hinh,
v0 hinh va tri thirc ma t6 chirc co thé st dung
nham tao ra loi thé canh tranh thong qua thyc
hién cac hoat dong dé cai thién moi tmong
Trong do, ngudn lyc tri thie v6 hinh ¢6 the
khong dé b1 bat chude, do do, cac .nguon luc
va nang Iyc vo hinh dong g6p nhiéu hon vao
viée dat duge va duy tri hiéu qua hoat dong
vuot trdi ciia cong ty hon 1a cac nguon luc
hitu hinh (Wang, Wang, & L1ang, 2014) va rat
quan trong cho su ton tai cua to chirc trong
moi truong nang dong VNLX gitp céac t0
chirc tuan thu cac quy dinh nghiém ngat vé
BVMT theo céc tiéu chuan, dap tmg nhu cau
modi truong ngdy cang tang nang cao nhéan
thirc cia nguoi ti€u dung va tao ra gia tri cho
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to chirc. VITX gom 3 céu phan chinh gom:
von nhéan lyc xanh (VNL); von co cau xanh
(VCC) va von quan hé¢ xanh (VQH).

VNL la sy tong hop kién thirc, ky ning,
ndng luc, kinh nghiém, thai d¢, tri tué, tinh
sang tao va cam két cua nguoi lao dong
trong t6 chirc vé bao v¢é mdi truong (Chen,
2008). VNL bao gom nhiing tri thuc quan
trong dé thuc hién cac hanh vi xanh cua
NLD. VNL ctia mo1 nguoi lao dong trong to
churc 1a nén tang can ban dé gitip t6 chuc dé
dang chuyen doi tr cac hoat dong QTNL
sang cac hoat dong QTNLX. V61 VNL xanh,
nguoi lao dong cé thé dé dang tiép cén, thich
nghi va tudn thu cdc chinh sach QTNLX
trong t6 chirc dé cac chinh sach QTNLX c6
thé di vao thuc tién, thay d6i hanh vi cua
NLD trong t6 chirc.

VCC 1a céu tric quan tri gdém quan tri tri
thire, QTNL, quan tri tac nghlsp, céc triét 1y
quén 1y, van hoa t6 chic vé BVMT va thuc
hién chuyén do6i xanh trong t6 chirc (Yong &
ctg, 2019). VCC con duogc dinh nghia la
nhitng kién thirc da dugc thé ché hoa ve quy
trinh va van hoa t6 chirc duge xdy dyng va sur
dung dé hd trg QTNLX trong 6 chirc. Ngoai
ra, VCC gobm moi truong van hoa cua td chirc
la taipq hop céc gia tri, biéu tugng va niém tin
cta to chirc dugc tao ra dé tdc dong to1 vige
lua chon nhan su, dao tao, phat trién nhan su,
dai ngd va danh gia nhan su theo cac gia tri
xanh trong t6 chirc. Néu nhu VNL 1a nhu’ng
yéu t0 noi tai, bén trong nguoi lao dong,
VCC bao ham cac yéu t6 vé mat cau tric hé
thong, céc triét ly, cac gia tri van hoa 1a nén
tang dé trién khai c4c chinh sach cua to chirc.
V6i VCC dinh huéng phat trién bén viing,
cac t6 chiic ¢6 thé d& dang chuyén doi sang
h¢ thong QTNLX. |

VQH la nguon von cua cac quan hé tuong
tac cua to churc véi khach hang, nha cung cap,
cac bén hitu quan lién quan t61 BVMT va doi
moi xanh d€ t6 chic tao dung LTCT thong
qua thuc hi¢n yéu cau vé moi truong (Chen,
2008). Yong & ctg (2019) mo td VQH nhu tai
san vo hinh tap trung vao viéc phat trién, nudi
dudng va duy tri moi quan hé t6t hon véi cac
bén c6 thé dnh hudng dén vi thé cua doanh

nghiép trong thi truong. Do do, céc to chirc
can tao dung moi quan hé lgi ich giita cac bén
lién quan dé ton tai va dé duy tri tinh canh
tranh trong pharn vi BVMT. Thuc hién
QTNLX la yéu cau quan trong dé cac t6 chirc
c6 ngudn nhan lyc c6 nhan thirc ding dan va
hanh vi xanh phu hop dé dap ung céc yéu cau
xanh va xay dung hinh 4nh “xanh” trong moi
quan hé v6i khach hang va cac bén hiru quan
khac. Trén co s& phan tich trén, tac gia dé
xuat gia thuyét nghién ctru gom:

Gia thuyét 1: Von nhan lyc xanh tac dong
tich cuc té61 QTNLX

Gia thuyet 2: Vén co cau xanh tic dong
tich cyc t61 QTNLX

Gia thuyét 3: Von quan hé xanh tac dong
tich cyc t61 QTNLX

2.2, Moi quan hé quan tri nhdn luc xanh
voi két qua moi trwong trong té chirc

KQMT la cam két dugc thira nhén cua cac
t6 chuc trén khia canh moi th:O’ng dugc do
luong thong qua cac thong s6 van hanh nam
trong gioi han quy dinh vé BVMT. Phuong
(2023) khang dinh céc truong dai hoc ¢ Viét
Nam dan c6 su cht trong to1 két BVMT thong
qua dinh huéng phat trién dai hoc xanh de
hudng té1 cac két qua bdo vé moi truong nhu
giam thiéu chat thai, tang ti 1¢ tiéu thu nang
lugng tai tao trong hoat dong, tdng cudng cac
dich vu than thién v6i moéi truong nhu s
dung xe buyt toi truong, st dung xe dap la
phuong tién tdi truong duoc dinh hudng theo
cac ti€u chi trong B9 chi tiéu danh gia truong
dai hoc xanh UI Greenmetric World
University Rankings (2016).

QTNLX gom céac chinh sach va hoat dong
QTNL dé thic day cac hanh vi xanh nham tao
ra két qua xanh trong t6 chuc. Nghién ciru
truge day da lam ro sy tdc dong tich cuc gitra
QTNLX va KQMT cua t6 chuac (Ubeda-
Garcia, Claver-Cortés, Marco-Lajara, &
Zaragoza-Séaez, 2021).

Gid thuyét 4: Quén tri nhan luc Xanh tac
dong tich cuc to1 két qua moi trudng.

3. Phuong phap nghién ciru

3.1. Xay a’u’ng thang do

Bién nghlen ciu VIT gom 5 bién quan sat
(BQS) cua VNL, 9 BQS cua VCC va 5 BQS

=
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Vén nhan luc HI1
Xanh

H2
Voén co ciu Xanh

H3

Vén quan hé
Xanh

Vén tri tué Xanh

(Nguon: Tac gia (2025))

. K&t qua hoat
Quan tri nhan luc H4 a5 ana hog
Xanh ong mot truong
cua to chirc

Hinh 1: Gid thuyét nghién ciiu

cia VQH dugc Chen (2008) va Yong et al.
(2019) su dung. QTNLX gom 6 BQS tu
nghién ctru cia Dumont et al. (2017). KQMT
gom 5 BQS tir nghién ctru cua Ubeda-Garcia
& ctg (2021).

3.2. Thu thap dir liéu khao sat

Nghién ctru dugc thuc hién tir 6/2024 dén
thang 12/2024 véi giang vién, nghién cuu
vién, chuyén vién lam viéc tai bd phan T
chuc Nhan su tai 8 DH ¢ Ha N¢i, 3 DH ¢ Da
Nang va 4 bH ¢ Thanh phé Ho Chi Minh.
Toéng s6 phiéu khao sat phat ra gdom 437

phiéu, tong sO phiéu thu vé la 317 phiéu
(72,54%).

Phuong phap PLS-SEM véi phan mém
SmartPLS 4.0 duoc st dung véi dit li€u so
cap sau khi thu thap. Tac gia danh gia chat
luong BQS va kiém dinh cac gia thuyét
nghién clru.

4. Két qua nghlen clru

4.1. Két qua phan tich chét lwong bién
quan sdat

a. Chit luong bién quan sat. Két qua tai
bang 2 phan 4nh cac BQS déu c6 hé sb tai

Bang 1: Mau khao sat (n=317)

Tiéu chi So lwgng Ty 1&

Gioi tinh Nam 208 65,62
Nir 109 34,38

Do tudi Dusi 35 55 17,35
Tur 36 - 45 121 38,16

Tur 46 - 55 97 30,59

Trén 55 44 13,88

Vi tri cong | Gidng vién 221 69,72
vigce Nghién ciru vién 32 10,09
Chuyén vién 64 20,19

(Nguon: Tong hop tac gid (2025))
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Bang 2: Két qua hé s6 tdi ngodi cdc BOS

M3 hoéa BQS Hé sb
tai ngoai
Vén co ciu xanh

Cronbach’s Alpha = 0.949; rhoA =0.951; CR= 0.958; AVE = 0.739

VCCl1 Hé thdng quan Iy BVMT trong to chire ciia toi vuot tréi hon so véi 0.866
cac truong khac

VCC2 Truong t6i ¢6 nhiéu d6i méi hon vé van dé BVMT so véi cac 0.890
truong khac

VCC3 Loi nhuan thu dugc tir hoat ddng BVMT cua truong toi tot hon so 0.871
v6i cac truong khac

VCC4 Trudng t6i ¢6 muc chi cao dé dau tu vao chi tiéu R&D trén doanh 0.825
thu cho BVMT

VCC5s Trudng t6i ¢6 nhiéu bd phan cung tham gia vao BVMT trong nha 0.882
truong

VCC6 Truong toi chi dau tu vao cac co sd BVMT 0.682

VCC7 Truong t6i c6 kha ning nghién ciru va phat trién cac san pham xanh 0.795

VCCS8 Truong t6i ludn chu trong téi quy trinh tong thé vé BNMT trong 0.872
cac hoat dong

VCC9 Trudng t6i chu trong t&i hé thdng quan 1y dé BVMT trong céc hoat 0.854
dong

Vé6n nhén lyc xanh
Cronbach’s Alpha = 0.937; rho A = 0.938; Composite Reliability (CR)= 0.952; Average

Variance Extracted = 0.798

VNLX1
VNLX2
VNLX3

VNLX4
VNLX5

62 MY Yai

Truodng t6i luon cd sy dong gop ctia cong tac BVMT ctia moi ngudi
lao dong

Truong t6i ¢6 ngudi lao dong cd ning luc tt trong cac van dé
BVMT

Nguoi lao dong trong trudng t6i ludn cung cip san pham, dich vu
huong to1i BVMT véi chat lugng tot

Trudong t6i c6 cac nhom lam viée lién quan t6i BVMT

Céc nha quan 1y truong toi ludn hd tro ddy di cho ngudi lao dong
trong viéc dat dugc muc ti€éu muc ti€u lién quan dén BVMT.

0.898

0.895

0.897

0.900
0.878
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Vén quan h¢ xanh
Cronbach’s Alpha =0.922; rho A =0.925; CR =0.945; AVE =0.810

VQHI1 Truong t6i luén quan tam t}liét ké san pham dugc st dung trong 0.902
Nha trudng theo quy dinh vé BVMT

VQH2 Truong t6i xay dung dugc thuong hiéu BVMT dbi voi khach hang 0.896
VQH3 Truong toi ludn quan tAm téi cac mdi quan hé nham hudng téi BVMT 0.602
VQH4 Trudng toi c6 nhidu dbi tac 6n dinh dé giai quyét cac van dé vé BVMT 0.888

VQHS5 Truong t6i c¢6 nhidu quan hé chién lugc tot dep v6i cac dbi tac trong 0.914
BVMT

Quan tri nhan lwe xanh
Cronbach’s Alpha = 0.949; rho A =0.950; CR =0.959; AVE =0.797

NLX1 Truong toi dat ra cac muc ti€u xanh cho ngudi lao dong 0.872

NLX2 Trudng t6i cung cap nhiéu chuong trinh dao tao xanh dé phat trién cac 0.892
gia tri xanh

NLX3 Truong t6i cung cap cho nhéan vién cac chuong trinh dao tao cai thién 0.897
ning luc can thiét vé quan 1y xanh

NLX4 Trudng t61 xem xét va danh gia cac hanh vi xanh trong qua trinh danh 0.893
gia cong viéc

NLXS5 Trudng to6i xem xé€t va khen tudng cac hanh vi xanh tai noi lam viéc 0.904

Két qua mdi truwong
Cronbach’s Alpha = 0.946; rho A =0.950; CR =0.959; AVE =0.823

ENP1 Truong toi ludn giam tong lwong khi thai doc hai truc tiép va gian tiép 0.919

ENP2 Truong toi ludn ting khdi lwong vat lidu tai ché 0.882

ENP3 Trudng t6i co ty I¢ tiéu thu nang lugng tai tao tang 0.918

ENP4 Truong toi ting s lugng dich vu than thién voi moi truong 0.930

ENP5 Truong toi lubn giam tong mirc tiéu thu ning luong truc tiép va gian 0.886
tiep

(Nguon: Tong hop tir tac gia (2025))
ngoai véi gid tri 1on hon 0.7 ngoai trir QH3 va b. BJ tin cdy (CR): la chi sé duoc nhiéu
VCC6. Nhu Vay, tat ca cac BQS déu thoaman  nha nghién ciru lyra chon véi yéu cau 16n hon

diéu kién cua (Hair, Hollingsworth, 0.6, ngudng 0.7 1a ngudng phu hop ctia CR
Randolph, & Chong, 2017). (Henseler & Sarstedt, 2013). Ngoai ra, chi s

khoa hoc =
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Cronbach Alpha ciing dugc yéu cau ¢ muc tir
0.7 tr¢ 1én. Trong nghién clru nay, chi s6 CR
va Cronbach Alpha cua cac bién nghién ctru
déu théa man yéu cau trén.

c. Tinh hoi 1u. Tinh hoi tu dugc danh gié
dua trén chi so phuong sai trung binh dugc
trich AVE vé1 yéu cau AVE 16n hon 0.5. Két
qud nghién ctru déu phan anh chi s6 AVE 16n
hon 0.5.

d. Tinh phan biét. Gia tri cdn bdc hai cua
AVE cho céc blen tlem an cao hon tuong
quan giita cac bién tiém an. David Garson
(2016) cho rang chi s6 HTMT nho hon 1 phdn
anh gia tri phan biét giita hai bién tiém an
duoc théa man.

Gid tri tai cOt Original Sample (Ahmad)
phén anh:

- Bién phu thuoc QTNLX chiu sy tac dong
cua 3 blen doc lap gom VCC, VNL va VQH
v6i hé s6 hdi quy chuan hoa twong tng 0.271;
0.145 va 0.536.

- Bién phu thuéc KQMT chiu su tdc dong
cia QTNLX véi hé s6 hoi quy chuan hoa
0.847.

b. Danh gia gia tri R? hiéu chinh: R2 hi¢u
chinh cia KQMT = 0,717 phan 4nh bién doc
lap giai thich duoc 71 7% su bién thién cia
KQMT va R“ hi¢u chinh cua QTNLX =
0,769, su bién thién ctia QTNLX gia thich
thong qua VCC, VNL, VQH.

Bang 3: Gid tri can bdc hai cua AVE va twong quan cdc bién tiém an

Két qua Quan tri Vén co Vén Vén
moi troeong nhan lyc cu nhan lyc quan hé
xanh
Két qua moi truong 0.907
Quan tri nhan luc 0.847 0.893
xanh
Von co cau 0.750 0.796 0.860
Vé6n nhan lyc 0.733 0.707 0.730 0.893
Vo6n quan hé 0.768 0.846 0.783 0.681 0.900

Tiéu Qhuén Fornell - Larcker
(Nguon: Tac gia (2025))

Két qua bang 3 véi gia tri dau tién clia mdi
c6t (0.907; 0.893; 0.860; 0. 893) va phan Ny
hang dudi cung a tu0’ng quan giira cac bién
tiém an (0 768; 0.846; 0.783; 0. 681) phan anh
gla tri can bac hai ctia AVE cho moi bi€n tlem
an déu cao hon tuong quan cac bién tiém an
v6i nhau. Ngoai ra, chi s6 HTMT déu nho
hon 1 phan 4nh tinh phan bjét trong mo hinh.

4.2. Ket qua mo hinh cdu truic SEM

a. Panh gia sy tac dong

Két qua phan tich Bootstrap dugc thé hién
¢ bang 4. Bang 4 phan anh gia tri P values
(g1a tri sig vo1 muc y nghla 0. 05) cho thay
moi quan h¢ glua tat ca cac bién déu nho hon
0.05 phan anh cac bién trong mo hinh SEM
c6 moi lién hé tac dong. Nhu vay, cac gid
thuyét 1,2,3,4 déu duge chip nhan.

c. Muc do tac dong. Murc do tac dong
manh nhit dugc phan anh gitta QTNLX t61
KQMT véi f = 2.542, tiép d6 1a VQH t6i
QTNLX voi =0.454. Su tdc dong nho duoc
chi ra giﬁ:a VCC va QTNLX (f= 0.101) va
VNL v6i QTNLX (f= 0. 04)

4.3 Thdo lugn két qud nghzen ciru

Th& nhat, QTNLX c6 su tiac dong
manh mé tod1i KQMT trong cac PH & Viét
Nam. Gilal, Ashraf, Gilal, Gilal, and
Channa (2019), Anwar va cdng su (2020)
ciing da chi ra két qua nghién ciu nay.
Dleu nay khang dinh vai tro cua QTNLX
dé tao ra két qua BVMT trong PH & Viét
Nam. Cac DH ¢6 nhiém vu quan trong
trong dao tao, nghién ctru va chuyén giao

=
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(Nguon: Tac gia (2025))

VQH4

Hinh 1: Két qua phdn tich SEM voi mé hinh nghién curu

Bang 4: Két qua hé s6 hoi quy

M&bi quan hé Hésb () | GiatriT Gia tri P Két luan
QTDNLX — KQMT | 0.847 45.501 0.000 C6 y nghia thng ké (***)
VCC — QTDNLX 0.271 3.558 0.000 C6 ¥ nghia thong ké (***)
VNL — QTDNLX 0.145 2.598 0.010 C6 ¥ nghia thong ké (**)
VQH — QTDNLX 0.536 8.775 0.000 C6 ¥ nghia thong ké (***)

Ghi chu: (***): p <0.001; (**): p <0.01; (*): p < 0.05;

(Nguon: Tac gia (2025)
tri thirc. Do d6, nhiing KQMT dat dugc la
minh ching dé cac PH thuc hién trach
nhiém xa hoi va st ménh vadi cac bén hitu
quan, dic biét, v6i cac thé hé sinh vién va

phu huynh hoc sinh dé cai thién LTCT
cua cac DH.

Tht hai, nghién ctu phan anh sy anh
huéng manh mé gitta VQH véi QTNLX nhu

khoa hoc =
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nghién ctru cua Yong & ctg (2019) VQH thé
hién mdi quan h¢ gitta DH véi cac bén hiru
quan (cac dbi tac, hoc vién, cong dong cyu
hoc vién...). Vén quan h¢ nay vua dong vai
tro la dong luc thuce day dé cac PH thuc hién
QTNLX de tao ra két qua BVMT. Chen
(2008) khang dinh VQH c6 thé dugc str dung
dé tao ra va duy tri LTCT trong, t6 chic. Voéi
truong dai hoc, khi st dung tét VQH glup
truong dai hoc xay dung dugc hinh anh tot
mang lai gié tri thuong hiéu va ngay cang thu
hat thém hoc vién lga chon theo hoc.

Thtr ba, su tac dong tuong d6i yeu gitra
VCC t61 QTNLX twong ddi khac véi ky vong
tir cac tac gia. Mic du két qua nay dugc tim
thy trong nghién clru cua Yong & ctg (2019).
Céc tac g1a cho rang co cau quan tri hién tai
cua DH con nhleu diém can hoan thién thanh
hé thong co cAu quan tri v6i nerng tiéu chuan
va yéu cau ro rang. Trong d6, cac tiéu chuan
ESG hoac ISO14000 co6 thé 1a nhung tai li¢u
tham chiéu dé hoan thién co ciu quan tri
hudng to1 bao v¢ modi truong trong cac truong
dai hoc ¢ Viét Nam.

5. Két luan

Nghién cou sy tdc dong gifxa VTT,
QTNLX va KQMT trong dai hoc ¢ Viét Nam
trong bdi canh moi gan voi phat trién bén
Vung, su phat trién cua cac t6 chic va BVMT
cO vai tro quan trong trong giai doan hién nay.
Phuong phap nghién ciru dinh lwong duge
thyc hién dé lam r6 sy tac dong VTT,
QTNLX va KQMT cua BH ¢ Viét Nam. Méc
du con nhung han ché vé quy mé mau nghién
cuu voi so luorng cac DH tham gia, tuy nhién,
nghién ctu c6 dong gop quan trong trong
dinh hudng tim quan trong cua KQTM, VTT
va QTNLX trong DPH giai doan tiép theo. Két
qua nghién cuu khang dinh tdm quan trong
cua QTNLX trong cai thién KQMT trong bH
dé duy tri loi thé canh tranh cua cac trlrorng
dai hoc trong giai doan hién nay. Ket qua
nghién ciru nay tao thém dong luc de cac
truong nhanh chong xay dung va chuyén doi

sang hé thong QTNLX gan véi cac yéu cau va
ti€u chi phat trién bén viing dam bao su phat
trlen cung voi BVMT trong ky nguyen phat
trién moi. Két qua nghién clru tren g01 Yy cac
truong dai hoc ¢ Viét Nam co the dinh huéng
1d nhitng két qua moi tru:ong can dat dugc dé
lam dinh hu’ong cho vi¢c tham gia va cai thién
vi tri cta céac trudng Dai hoc trong cac bang
Xép hang Pai hoc trén thé gidi. Két qua
nghlen ctru phan anh cac chinh sach QTNLX
c6 thé duoc trién khai hiéu qua trong pham vi
cac truong Pai hoc khi cac tmong dai hoc chu
trong té1 VNL thong qua cai thién kién thir,
k¥ nang xanh cho ngu(n lao dong trong to
chire. Cung véi do, dé trien khai QTNLX va
tao ra KQMT, cac dai hoc can chu trong
khong chi t6i cai thién nang lyc cua nguoi lao
dong ma con can xay dung co cau to chtrc va
van hoa t6 chuc lam tién dé dé thuc hién cac
muyc ti€éu xanh, myc ti€u phat trién bén vimng
trong t6 chtc. .
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Summary

The sustainable development of universi-
ties linked to environmental protection to
establish a sustainable competitive advantage
is a topic of growing interest among
researchers. In this study, the author investi-
gates the impact of Green Intellectual Capital,
Green Human Resource Management, and
Environmental Outcomes of universities in
Vietnam, based on the theoretical AMO
framework. Using a qualitative research
approach, the author collected and analyzed
data from 317 samples across 15 universities
in Vietnam. The findings reveal a positive and
direct impact of Green Human Capital, Green
Structural Capital, and Green Relational
Capital on Green Human Resource
Management within organizations.
Additionally, the results highlight a positive
relationship between Green Human Resource
Management practices and Environmental
Outcomes within these institutions. The study
provides valuable insights and proposes solu-
tions to enhance the sustainable competitive
advantage of universities by improving Green
Relational Capital and Green Human
Resource Management practices within
organizations.
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