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TAC DONG CUA HANH VI LAM VIEC PHAN TAC DUNG
LEN HANH VI BONG DAN T0 CHUC: '
VAI TRO BIEU TIET CUA BAN SAC BAO BUC

Nguyén Viét Bing
Trwong Pai hoc Kinh Té Tp. HCM
Email: bangnv@ueh.edu.vn
Chiu V6 Tri Tién
Cong ty TNHH MTYV Phat trién Cong nghiép Tan Thuin (IPC)
Email: tienchau.52210207626@st.ueh.edu.vn

Ngay nhdn: 12/04/2024 Ngay nhdn lai: 13/06/2024 Ngay duyét dang: 17/06/2024
anh vi ciia nhdn vién déng vai tro tryc tiép hodc gidn tiép trong nhiéu yéu té dnh
%ﬁg dén két qua hoat dong ciia mét t6 chire. Trong nhiéu loai hanh vi, hanh vi lam
viéc phan tdac dung va hanh vi cong dan 16 chirc la hai logi hanh vi phé bién tai noi lam viéc.
Vi vdy, muc dich ciia bai viét nay nham xem xét moi quan hé giita hanh vi lam viéc phan tac
dung va hanh vi céng dén t6 chire ciing nhir vai tro cia cam gidc ti 16i, can kiét cam xiic va
ban sdc dao dire. Nghién cieu sir dung phwong phdp dinh lwong théng qua dir liéu thu thdp
duoc tir 200 nhan vién dang lam viéc tai cac doanh nghiép nha nuoc o TP, Ho6 Chi Minh. Két
qud cho thdy, hanh vi lam viéc phdn tdc dung va cam gidc t6i 16i ¢é tac dong truc tiép dén
hanh vi cong ddn 16 chire. Bén canh do, ban sdc dao dirc tao ra tdc dong diéu tiét khac nhau
1én méi quan hé gitta cam gidc t6i 16i va hanh vi cong dan t6 chire ciing nhw gitta hanh vi lam
viéc phan tac dung va hanh vi cong dan 16 chirc. Nhitng phat hién cua nghién ciru ndy cung
cdp cdi nhin sdu sdc vé hanh vi, vai tro cia ban sdc dao dirc va nhitng ham ¥ qudn tri quan
trong dé cdc céng ty hodc nguoi quan Iy hiéu dwoc cde hanh vi tiéu cuc tai noi lam viéc.

Tir khoa: Hanh vi nhan vién, dao dirc, doanh nghiép nha nuoc.
JEL Classifications: M10, M21.

DOI: 10.54404/JTS.2024.191V.08

1. Gi6i thiéu

Nhing niam gan day, cac nha nghlen ciu
da xem cac hanh vi ctia nhan vién nhu mot
trong cac yéu t6 quan trong tic dong dén sy
thanh cong cua doanh nghlep Trong nhiéu

duoc xem la hanh vi ¢4 nhan mang tinh tuy v,
vugt trén sy mong doi hay vai tro, khong
dugc hé thong khen thu:ong chinh thirc cong
nhén tryc tiép hay rd rang va hanh vi d6 noi
chung sé& thiic day hiéu qua hoat dong cuia t6

loai hanh vi, hanh vi lam vig¢c phéan tic dung
(HVLVPTD) va hanh vi cong dan t6 chirc
(HVCDTC) la hai loai hanh vi nhan duoc kha
nhiéu sy quan tam. Trong khi, HVCDTC

chuc (Podsakoff va cong su, 2009; Basu va
céng su, 2017), HVLVPTD la m¢t dang hanh
vi 1éch lac dugc dinh nghia la cac hanh vi tu
nguyén, tily y phat sinh tr quyét dinh cua

khoa hoc =

S6 191/2024

thuongmai 101



Y KIEN TRAO BOI

nhan vién vi pham céac chuan myc cua t6
chire, c6 tac dong tiéu cuc dén td chirc, cac
thanh vién hay ca hai (Sypniewska, 2020;
Lowery va cong su, 2021)

V6i quan diém co dién, su nhin manh vé
tinh d01 lap cua ching trong cac nghlen ciru
da khién tai liéu hoc thuat sau nay thu’ong
xem Xét rang HVCDTC la “hanh vi co ich”
hay hanh vi tich cuc va HVLVPTD la “hanh
vi gdy ton hai” hay hanh vi tiéu cyc. Tuy
nhién, cac nghién ctru gan ddy cho thay quan
dlem HVLVPTD va HVCDTC 14 hai hanh vi
d01 lap nhau 1a chua xem xét cac két qua tiém
an ciia nhu:ng hanh vi nay cung nhu viée li¢u
ching nén duoc nghién ctru dudi dang hai
khai niém riéng biét hay 1a sy bién doi lién tyc
gita cac dang hanh vi la phu hop hon
(Sackett, 2002; Fox va cong su, 2012) cu the
hon la viéc thuc hién hanh vi nay co thuc day
cha thé thuc hién hanh vi con lai nham dat
dén sy can bang vé dao dic hay khong
(Lowery va cong su, 2021).

Ttr chiéu déu tién, HVCDTC tac dong dén
vigc thuc hién HVLVPTD, nhiéu nghlen ciru
cho thay viéc thuc hién HVCDTC <o thé dan
dén cac hau qua khong mong mudn nhu cac
hanh vi 1am vigc ti€u cyc (Bolino va cong su,
2004), sy m¢t mdi cua quyén cong dan
(Bolino va cdng su, 2015) hay HVLVPTD
(Spector va Fox, 2010; Fox va cong su, 2012)
tr hudng nguoc lai, du:a trén quan diém vé sy
can bang dao duc, cac nha nghién cuu thay
rang viéc thuc hién HVLVPTD s¢ thtic day
vigc tham gia vao HVCDTC (llies va cong
su, 2013; Lowery va c()ng su, 2021). Co the
thdy, méi twong quan gita HVCDTC va
HVLVPTD da dugc tim hleu kha nhiéu.

Bén canh do, ly thuyet thanh loc dao dtrc
va ban sic dao dirc ngay cang thé hién gia tri
trong viéc g1a1 thich co ché cac ca nhan thye
hién hanh vi tich cuc véi vai tro bu dép sau
khi ¢6 cac hanh vi ti€u cuc, voi vai tro trung
gian cua cadm giac tdi 16i (Liao va cong su,
2018; Wang va cong sy, 2022). Ngoai ra, tir

goc do ly thuyet bao t6n ngudn lyc, viée thuc
hién hanh vi tiéu cuc c6 tac dong khong tét
dén trang thai cam xtc nhu su can ki€t cam
xuc, tu d6 anh hudng nghlch chiéu dén cac
hanh vi tich cyc (Lee va cong sy, 2018).

Song song do, mot so nghién cuu cling da
cho thay, viée thuc hién hanh vi ti€u cuc nhu
hanh vi phi dao dutrc vi t6 chuc tao ra hai tac
dong dong thoi vé cam xtic hay tam 1y ddi voi
ca nhan d6 (Tang, Yang va Koopman, 2020;
Chen va coOng su, 2023). Vi Vay, trong mot s6
truong hop cu thé, tinh chat cua hanh vi, bén
canh cam g1ac t01 101 hanh vi tiéu cuc d01 khi
s€ tao ra cam xuc hay tdc dong khac. Mac du
Vay, trong phan tich HVLVPTD, rat it nghlen
cuu dong thoi xem xé€t vai tro trung glan cua
cam glac toi 161 (yeu t6 thic day) va sy can
ki¢t cam xuc (yeu t0 han ché) ciing nhu vai
tro didu tiét cua ban sic dao dirc, cu thé hon
trong phan tich mdi quan hé giira HVLVPTD
va HVCDTC.

bac biét, dau ndm 2024, Chinh phu vira c6
chi dao cac DNNN, vdi vai tro chu dao trong
kinh té nha nudc, cin nang cao hiéu qua san
xuét, kinh doanh va nang luc canh tranh (Bdo
chinh phii, 2024). Theo d6, nham | nang cao
nang lyc cta nhan vién, DNNN can bat dau
bang cach tim hiéu vé cac hanh vi ctia nhan
vién dé co thé han ché cac hanh vi tiéu cuc
khéng t6t nhu HVLVPTD (Tian va cong su,
2014; Banks va cdng su, 2012) cling nhu
nang cao hiéu qua lam viéc thong qua céc
dang hanh vi tich cuc nhu HVCDTC (Kumari
va Thapliyal, 2017; Qalati va cong su, 2023)
C6 thé thdy, DNNN Ia noi can nghién ctru
nhiéu hon.

Trén co s¢ cac phén tich da néu, tir goc 4o
ly thuyét thanh loc dao durc va bao ton nguon
luc, ngh1en clru ndy mubn xem xét moi quan
hé glua hanh vi lam vi€c phan tac dung va
hanh vi céng dan to chirc, cu thé: (1) Tac
dong cua hanh vi lam viéc phan tac dung 1én
cam giac toi 16i va su can kiét cam xtc, (2)
vai tro trung gian ctia cam giac toi 16i va su
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can ki¢t cam xuc, (3) Gia tri cua ly thuyet
thanh loc dao dtrc va 1y thuyét bdo ton nguon
luc trong viéc giai thich co ché hanh vi lam
vigc phan tac dung tac don den Hanh vi cong
dén t6 chuc, (4) vai tro di€u tiét ctia Ban sic
dao duc (n01 tai). Ket qué trr nghién cuu sé
doéng gop thém kién thuc lién quan den ly
thuyét vé hanh vi tai noi 1am viéc, cu thé 1a
tuong tac glua hanh vi lam vi¢c phan tac dung
va hanh vi cong dan t6 chic cung nhu vai tro
cua ban sac dao dirc cuia nhan vién noi riéng.

2. Tong quan ly thuyét va gia thiét
nghién ciru

2.1. Téng quan ly thuyét

2.1.1. Ly thuyét thanh loc dao dirc

Theo cac nha nghlen ctru vé dao dtrc, mdi
c4 nhan c6 mot sO luong tin dung dao dirc cu
thé va sb lugng tin dung dao dirc ma mot ngudi
¢6 tai mot thoi diém nhat dinh thé hién cach
ngudi d6 nhan thirc vé mirc do ty nhan thic
dao duc cua minh (Wang va cong su, 2022;
Chen va cong sy, 2023). Va ly thuyet thanh loc
dao due duge xdy dung dya trén tién dé rang
cac ca nhan déu mong mudn ¢ su tu ton tich
cyc va bat ctr khi nao ho cam thay rang ho da
hanh dong phi dao durc, ho s€ thuc hién céc
hanh dong dén bu dé khoi phuc lai dao dirc
nham hudng t6i sy can bang (West va Zhong,
2015; Liao va cong sy, 2018). Hay ndi cach
khac, cac cd nhén luon theo doi nhung bién
dong lién quan dén ¥ Y thirc dao dirc va ¢ gang
duy tri cac quan di€ém dao duc tich cuc bang
cach can bang cac hanh dong dao dtrc va phi
dao dure ctia minh. )

Mot s6 nghién cuu da su dung ly thuyét
thanh loc dao dtre trong vigc giai thich co ché
thiic ddy cac ca nhan thyc hién cac hanh vi
dao duc hay hanh vi bu dip sau khi thuc hién
cac hanh vi 1am vi¢c ti€u cuc nhu nghién cuu
cua Liao va céng su (2018), Wang va cong su
(2022). V6i cac phan tich trén, nghlen clru
chon 1y thuyét thanh loc dao dirc dé tim hiéu
dong luc thye hién HVCDTC véi vai tro bu
dap 1a sy phan hoi, HVLVPTD la yéu t kich

thich, cam giac toi 101 la yeu t6 trung gian va
ban sic dao dc la yéu to diéu tict.

2.1.2. Ly thuyet bdo ton nguon lyc

Trong nghién ctru, 1y thuyét bao ton nguon
lyc da tr¢ thanh mot trong nhung ly thuyét
dugc st dung phd bién nhat dé giai thich cho
cac co ché vé tam ly va hanh vi. Ly thuyet bao
ton nguon luc co thé dugc tom tat voi 1
nguyén ly va 4 nguyén tac chinh. Vi nguyen
1y co ban cua 1y thuyét nay cho rang cdc cd
nhdn (va cdc nhém) luén cé gang dat duoc,
duy tri, nuoi duwong va bao vé nhu*ng thir ma
ho coi trong nhdt va bon nguyén tac chinh
nhu sau: (i) Nguyén tdc suw vurot iroi cua mat
mat; (i) Nguyén tac dau tw nguon lue; (iii)
Nguyen tac nghich ly dat dvwoc va (iv) Nguyén
tdc tuyét vong (Hobfoll va cong sy, 2018).
Theo do6, moi hoat dong déu tieu ton _.ngudn
luc va khl cam thdy can kiét vé nguon luc,
nhan vién s& thuc hién cac bién phap dé bao
v€ chinh minh thong qua cac hanh vi nham
bao ton hay giam thiéu qua trinh mat mat tai
nguyén. Vi nguyén ly va cac nguyén tac
trén, 1y thuyet bao ton ngudn luc duoc su
dung dé giai thich khi c4 nhan bi can kiét vé
ngudn lyc, cd nhén s€ c¢6 xu hu’orng rat lui
khoi cac hanh vi tiéu ton tai nguyén noi chung
va HVCDTC noéi r1eng

2.2. Phat trién gid thiét

2.2.1. Méi quan hé gzu"a hanh vi lam viéc
phan tac dung, cam giac toi 16i va hanh vi
cong dan to chuc

HVLVPTD dugc xem la cac hanh vi 1éch
lac c¢6 chu dich gay ton hai dang ké hodc
mang lai hiu qua khong mong mudn cho t6
chtrc, khach hang, dong nghlep va cac bén
lién quan (Lowery va cong su, 2021;
Spanouli va Hofmans, 2021). Theo do,
HVLVPTD dugc phan loai 1a hanh vi lam
viéc ti€u cuc hay phi dao duc (Zhong va
Robinson, 2021)

Bén canh dé, cam xtic ndi bat sau khi thuc
hién cac hanh vi ti€u cuc la cdm giac tdi 16i
(Ilies va cong su, 2013; Tang, Yang va
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Koopman, 2020; Chen va cong su, 2023)
Day la nhiing cam xtc dau dén ma cac ca
nhén trai qua khi ho nhan thay hanh dong cua
minh vi pham tiéu chuan, chuan myc xa hoi,
gy ra hau qua ti€u cyc hay c6 cac danh gia
tiéu cuc vé hanh vi ciia minh hay vé chinh ban
than (Daniels va Robinson, 2019) Va CGTL
la mot trong cac cam xuc g1up tao dong luc
thac day viéc thuc hién cac hanh vi dén bu
nhu xin 16i, giam b6t cac hanh vi 1éch lac,
thyc hién hanh dong stra chira hay bat ky
hanh vi nao nhim duy tri mot hinh anh dao
dtrc ban than tich cuc hon (Chen va cdng su,
2023; Tang, Yam va Koopman, 2020).

Tir ly thuyét thanh loc dao duc, mot sb
nghién clru da chimg minh CGTL ¢6 tac dong
tryc tiép hodc dong vai tro trung glan trong
viée thuc day thyc hién cac hanh vi tich cuc
nhu HVCDTC dé khoi phuc lai hinh anh hay
su can bang dao duc (Ilies va cong su, 2013;
Tang, Yam va Koopman, 2020; Chen va cdng
su, 2023) Vi cac phan tich trén, tac gia dua
ra cac gia thlet nhu sau:

Gid thiét 1: HVLVPTD c6 tdc ddng tich
cuee dén CGTL )

Gia thiét 2: CGTL tic dong tich cuc den
HVCDTC

Gid thtet 3: CGTL dong vai tro trung glan
trong moi quan hé giita HVLVPTD va
HVCDTC

2.2.2. Moi quan hé giita Hanh vi lam viéc
phan tac dung, sy can kiét cam xuc va hanh
vi cong dan to churc

Su can kit cam xtc (SCKCX) la trang
thai that vong vé cam x@c va tinh than do
cang thang lién tuc din dén mat nhan cach va
ki€t stc ¢ mirc d0 cao hay mot loai cang
thang hinh thanh do noi lam viéc cang thing
(Montanl va Dagenais-Desmarais, 2018;
Chen va cong sy, 2020)

Mot so nghlen ctru cho thay viéc thuc hién
cac hanh vi ti€u cyc 1a mot trong nguyen nhan
gdy ra rbi loan lo 4u, mat ngu (Yuan va cong
su, 2018) hay cam thdy khong thé thu gidn

(Foulk va cong sy, 2018) tir do tac dong thuan
chiéu dén tinh trang cang thang va gia tang sy
can kit cam xuc trong chu thé. Ngoai ra,
Krischer, Penney va Hunter (2010) cling cho
thay HVLVPTD c6 mbi quan hé voi SCKCX.

Tiép theo, vi¢c tham gla vao HVCDTC doi
hoi sy dau tu 10 rang veé thoi glan va ngudn
luc cua chu thé (Bolino va cong sy, 2015;
Klotz va cong su, 2018). Do do, tir Iy thuyét
bao ton nguon luc, khi tinh trang can kiét cam
xuc xay ra, ca nhan c6 xu hudng rat lui khoi
nhi€ém vu cua ho va chi thuc hi¢n nhfrng
nhiém vu dugc giao (Bakker Demerouti va
Verbeke, 2004) thay vi tlep tuc dau tu thoi
gian va ngudn nang lugng con lai vao nhiing
hanh vi ti€u ton tai nguyén nhu cac hanh vi
tich cuc (Schaufeli va Taris, 2005). Ngoai ra,
su can kigt cam xtc da duoc chu'ng minh 1a co
anh hudng tiéu cyc dén hanh vi chia sé kién
thirc (Lee va cong su, 2018) hay HVCDTC
(Montani va Dagenais Desmarais, 20183).
Trén co s¢ do, tac gia dua ra cac gia thiét sau:

Gid thiét 4: HVLVPTC tdc dng tich cuc
dén SCKCX )

Gid thiét 5: SCKCX tdc dong tiéu cuc dén
HVCDTC

Gid thiét 6: SCKCX dong vai tro trung
gian trong méi quan hé giita HVLVPTD va
HVCDTC.

2.2.3. Hanh vi lam viéc phan tac dung va
hanh vi cong dan t6 chirc

V6i goc nhin khac tir sy nhit quan cia
hanh vi nhu 1y thuyét vé sy bat hoa nhan thic
(cognitive dlssonance) cua Festinger’s
(1957), ly thuyet nay cho rang chung ta da
phan s& ludn nhat quan trong niém tin, ¥ kién
va hanh vi, hay noi cach khac nhiing ca nhan
thuong xuyén thuc hién HVLVPTD sé& co
nhiéu kha nang tié’p tuc thyc hién HVLVPTD
hon 14 tham gia vao HVCDTC va nguoc lai.
Mot s6 nghlen curu cliing da chu’ng minh vé co
ban cac ca nhan co sy nhat quan trong hanh vi
(Clark va cong sy, 2016) hay hai hanh vi nay
c6 moi tuong quan trdi chiéu véi nhau
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(Spanouli va Hofmans, 2021; Cohen va

Abedallah, 2021).

Hay tir co ché ciia CGTL, néu cac ca nhan
khong nhan thay dugc hau qua tir hanh vi ctia
minh thi CGTL sé€ gidm bdt hoac khong co
cling nhu khéng cam nhan dugc hinh anh dao
d{rc ban thén bi t6n hai. Ttr d6, cac c4 nhan s&
tlep tuc thye hién hanh vi tiéu cyc thay vi thay
d6i va thyuc hién cac hanh vi bu dap Vi vay,
v6i mirc do cac HVLVPTD kha thap, c4 nhan
c6 xu huodng tiép tuc thuc hién HVLVPTD
hon 1a thuc hién HVCDTC.

Va véi ddc trung cia DNNN vé sy rang
budc ctia nhiéu quy dinh, cac ¢4 nhan hiém khi
thuc hién HVLVPTD & muc d6 cao (nhu pha
hoai tai san). Vi vay, cac blen quan sat trong
thang do HVLVPTD duy kién s& & muc do vira
phai. Theo do, tac gia dua ra gia thiét sau:

Gid thiét 7: HVLVPTD tic dong tiéu cuc
dén HVCDTC. o ,

2.2.4. Vai tro diéu tiet cua ban sac dao dirc

Theo 1y thuyét nhan thirc xi hoi vé dao
dtrc (Bandura, 2001) con nguoi vé co ban la
cac chu the dao duc, dugc trang bi kha nang
co ban de thuc hlen viéc tu danh gid va tu
dleu chinh vé mat dao dtec, trong doé viée tu
didu chinh dao duc bao gom viéc ap dung cac
hé thong kiém soat cd nhéan (cac gza tri,
nguyén tac dao dirc, nhdn thicc va cam xuc
dao dirc ca nhdn) va h¢ théng klem soat xa
hoi (cac chudn muwc xa hoi), dé diéu chinh
hanh vi dao dtc ciia minh, Theo do, cic ca
nhan s& cam thay t6t hay xau vé mat dao durc
tuy thudc vao sy danh g1a cua chinh ho Ve
tinh dao dirc ctia hanh vi theo cac tiéu chuan
dao duc xa hdi va noi tai. )

Vi vay, nhiing ngu’(‘yi c6 ban sac dao duc
(BSDD) manh m& coi luén dao durc la mot
phan quan trong trong ban sac cd nhan cua ho.
Nhirng c4 nhan nhu vy s€ cd gang duy tri sy
nhat quan gilta quan niém vé dao duc ban
than va hanh dong dao durc cua ho, cu thé
nhiing ca nhan c6 BSPD cao s€ han che - viée
tham gia vao c4c hanh vi tiéu cuc hay nd luc

hon hon trong viéc tham gia vao cac hanh vi
tich cyc (Patrick va cong su, 2018; Wang va
cong su, 2019).

Bén canh d6, Ban sic dao dirc biéu {tuong
(symbolzzatzon) déa cho thdy vai tro diéu tiét
trong viéc thuc day thuc hién cac hanh vi tich
cuc (Liao va cong su, 2018; Wang va cong su,
2022). Tuy nhién, véi tinh chat cua HVLVPTD
la tu nguyen khong duoc cong nhén chinh
thue, tac gia mudn kiém dinh tac dong diéu tiét
cua ban sac dao due ndi tai (Moral zdentzly
internalization) trong moi quan hé gitra
CGTL, SCKCX, HVLVPTD va HVCDTC.
Do do, tac gia dua ra céac gia thiét sau:

Gida thiet 8: BSDD (noz tai) diéu tiét moz
quan hé gzu’a CGTL va HVCDTC, cu thé
cmfng do moi quan hé trén sé tang khi BSDD
¢ mirc cao va nguoc lai.

Gid thiét 9: BSPP (noz tai) diéu tiét moz
quan hé gzwa SCKCX va HVCDTC, cu thé
cu’ang do moi quan hé trén sé giam khi BSPPD
¢ muec cao va nguoc lai.

Gid thiét 10: BSPD (noz tai) diéu tiét moz
quan hé glu"a HVLVPTD va HVCDTC, cu thé
cwong do ciia moi quan hé trén sé giam khi
BSDD o mirc cao va nguoc lai.

3. Phuong phap nghién ciru

3.1. Thang do nghién ciru

Thang do su dung trong nghién ctru nay
duoc ké thura tr cac nghién ctru truge day, voi
cau hoi gdc 1a tiéng Anh. Cac thang do nay
sau do6 dugc dich sang Tleng Viét nho ngu'(n
Viét am hiéu t1eng Anh. DBé dam bao cac cau
hoi phu hop voi nglr canh va tranh gy kho
hiéu cho ngudi thuc hién khao sat, bang cau
hoéi duge phong van thir v6i 10 ngudi 1a nhén
vién dang lam vi€c tai cic DNNN tai TP. Ho
Chi Minh. Bang cau hoi gom 02 phan: (1)
bac diém cua ngu:orl phan hoi: Gidi tinh, do
tudi va trinh do g1a0 duc; va (2) bBo luong céac
khai niém nghién ctru.

Thang do Likert 5 mtirc d§ duoc sur dung
dé do luong cac khai niém, trong d6 hanh
vi dugc do luong tu 1 (Khong bao gio) - 5
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(thuong xuyén), Cam gidc toi 16i dugc do
luong tu 1 (Rat it/Hau nhu khong co) -
(Rat nhiéu); cac khai niém con lai dugc do
luong tu 1 (Hoan toan khong dong y) - 5
(Hoan toan dong y). NOi dung thang do va
két qua danh gia thang do duoc trinh bay
tai Bang 2.

3.2. Madu va phuwong phap ldy méu

Pé thu thap dir li¢u dé kiém dinh mo hinh
va cac gia thiét nghién ctru, mot cudc khao sat
duoc thuc hién dbi véi cac nhan vién dang
lam viéc tai DNNN ¢ TP. H6 Chi Minh.
Nghlen ctru s dung phuong phap chon mau
phi xéc xuat va k¥ thuat ldy mau thuan tién.
Theo co cau t6 chuc, cac DNNN deu c6 trong
co ciu t6 chirc hai bo phan doan thé 1a Poan
Thanh nién cong san H6 Chi Minh va Cong
doan. Bén canh do, cac DNNN nha nudce tai
TP. H5 Chi Minh deu truc thudc chung bd
phan quan 1y 13 Khéi doanh nghiép TP. Ho
Chi Minh.

Ngoai ra, Doan thanh nién va Céng doan
nay da phan déu thanh lap cac nhom trén Zalo
dé thuan loi trong viéc trao ddi thong tin,

trong khi do, do nghién ctru ¢6 lién quan dén
hanh vi lam vi€c ti€u cyc nén vigc tlep can
truc tiép cac nhan vién tai noi 1am vigc dé thu
thap truc tlep sO li€u 1a kha kho khan. Vi vy,
nhém tac gia quyet dinh thyc hién khéo sat
thong qua chia sé lién két Google Form den
cic nhom chi doan tryc thudc doan khodi
doanh nghi€p va cac cong doan co s¢ thanh
vién trén Zalo. Theo d6, viéc tiép can ddi
tuong khao sat thong qua cac doan thé va
khao sat tryc tuyen s€ giup nguoi phan hdi
cam thay thoai mai hon dong thoi van dam
bao dung dbi tLrong, tir 6 gop phan nang cao
tinh chinh xac cua dir ligu.

Dt li€u duogc thu thap tu thang 01 den
thang 03/2024, khoang thoi gian cac doan thé
nay to chirc cac dai hoi hang nam theo quy
dinh, gitp viéc li€n h¢ nhi€u DNNN khac
nhau dé khao sat dién ra dé dang hon. Tur 206
khao sat nhan duoc, sau khi sang loc c6 200
khao sat hop 18. Pic diém nhan khau hoc cia
cac cé nhan tham gia khao sat dugc trinh bay
tai Bang 1.

Bang 1: Pdc diém nhan khdu hoc

Dic diém Tan so Ty 18 (%)

Gidi tinh Nam 107 53,5
Ni 92 46,0

Khac 1 0,5

Do tudi Dudi 20 tudi 4 2,0
Ttr 20 dén dudi 30 tudi 59 29,5

Tir 30 dén dudi 40 tudi 86 43,0

Tir 40 dén dudi 50 tudi 42 21,0

Ttr 50 tudi tré 1én 9 4,5

Trinh d6 hoc van Trung hoc phé thong 7 3,5
Cao dang 8 4,0

Pai hoc 129 64,5

Cao hoc 52 26,0

Trén cao hoc 4 2,0

Tong 200 100

(Nguon: Két qua phdn tich tir di liéu khao sat, 2024)
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Bang 2: Thang do lwong khai niém va két qua kiém dinh dé tin cdy va gia tri hgi tu

Ky hiéu Noi dung OL Co | CR | AVE
Hanh vi lam viéc phdn tic dung - CWB (Lowey va cong su, 2021)
cwp] | Bandanh qua nhiéu thoi gian dé tuong tuong hodc mo mong thay 0.782
vi lam viéc ’ 0543
CWRB2 | Ban ké véi nguoi khac v& sy tdi t€ ciia noi ban lam viée 0,703 | 0721 | 0,826 | %
CWB3 | Ban sao nhing trong viéc tuan thu cac hudng dan ciia cép trén 0,768
CWB4 | Ban ¢ tinh xir Iy cong viéc chdm hon ning luc thue té 0,692
St can kiét cam xiic - EE (Montani va Dagenais-Desmarais (2018)
EEI Ban cam thay minh khong muon dé y toi nhu cau ctia dong nghiép 0.818
hay khach hang ’
EEy | Ban cam thiy minh khong muon thén thi€t vi dong nghiép hay 0890 | 0815 | 0.890 | 0,730
khach hang ’ ’ ' ’
EE3 Ban cam thay minh khong muon quan tdm hay dong cam toi dong 0.853
nghiép hay khach hang ’
Cdm gidc tpi 16i - G (Tang, Yam va Koopman (2020)
Gl Ban cam théye'mnén sau khi thyc hién hanh vi lam viéc phan tac dung 0,936
G2 Ban cam théyt(f)i 16i sau khi thye hién hanh vi lam viée phan tac dung 0,954 | v9g6 | 0964 | 0,900
a3 Ban cam théy dang trach sau khi thyc hién hanh vi lam viéc phan 0.956
tac dung ’
Bin sic dao dikc (ndi tai) - MII (Reed va Aquino, 2003)
M| | Bancam thdy vui né}l ban la ngudi ¢6 cac tinh cach sau day: Quan
tam, nhan 4i, cong bang, than thién, hao phong, hay gitp dg, cham | 0,759
chi, trung thyc va tot bung). 0751 | 0.855 | 0,664
MII2 | Trd thanh mt ngudi co cac tinh cach trén 1a diéu quan trong doi véiban. | 0,872
MII5 | Ban thuc sy mong mudn c6 dugc nhing dic diém tinh cach nay 0,809
Hénh vi cong din t6 chirc - OCB (Lowey va cong su, 2021)
OCB1 | Ban sin sang hanh dong dé bao vé to chirc trudc cac van dé tiém an | 0,852
OCB2 | Ban thé hién sy quan tm dén hinh anh cta t6 chirc 0,881
OCB3 | Ban theo ddi su phat trién cua t6 chirc 0,823
OCB4 | Banbéo vé t6 chirc khi nhan vién khéc chi trich hay phé binh to chue | 0,787 | 0,923 | 0,938 | 0,685
OCB5 | Ban thé hién su tw hao khi dai dién cho td chtc tai noi cong cong 0,838
OCB6 | Bandong gop cac sang kién dé nang cao hiéu qua cuia to chirc 0,723
OCB7 | Ban thé hién long trung thanh vai t6 chire 0,877
Ghi chii: OL: Hé s6 tdi ngoai; Ca: Cronbach’s Alpha; CR: P tin cdy tong hop; AVE:

Phuong sai trich trung binh.

(Nguon:

Keét qua phan tich tur dir liéu khao sat, 2024)
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4. Két qua nghlen ciru

4.1. Két qua ddnh gid thang do

Cronbach’s Alpha (Ca) va d tin cay tong
hop (CR) dugc st dung dé danh gia do tin cay
cua thang do. Két qua klem dinh (Bang 2) cho
thiy tt ca cac thang do déu dat do tin cay véi
Ca > 0,7 va CR nam trong khoang g1a tri tur
0,826 dén xap xi 0,95 (Hair va cong su,
2021).

Nghién ctru danh gia tinh hdi ty cua thang
do thong qua hé sd phuong sai trich trung
binh (AVE) va h¢ sé tdi ngoai (Outer
Loadlngs) Theo két qua tai Bang 2, tat ca hé
s0 tai ngoai cua thang do déu dat gan 0,708 va
gla tri AVE cua tat ca thang do déu 16n hon
gia tri dé xuat 1a 0,5 (Halr va cong su, 2021).
Cu thé: Hé sb tai ngoai cua cac thang do trén
nam trong khoang [0,692; 0,956] va AVE cua
cac thang do nam trong khoang [0,543;
0,900]. Do d0, céac thang do trong nghién ctru
dam bdo tinh hoi tu.

Ve tinh phan biét, ta danh gia thong qua
chi s twong quan HTMT. Theo két qua tinh
toan tai Bang 3, gla trt HTMT cua céc cdp
khai niém déu ndm trong khoang [0,072;
0,547] nho hon 0,85; dat gia tri phan bi¢t theo
khuyén nghi cua (Henseler va cong sy, 2015).
Tt do, két luan rang cac thang do dat gia tri
phén biét (Hair va cong su, 2021).

4.2. Két qud dinh gid mé hinh cdu tric

~Nghién ctru str dung mo hinh phuong trinh
cAu tric (SEM) va ap dung phuong phap
PLS-SEM dé kiém dinh mo hinh va gia
thuyét nghlen ctru. Vi phuong phap SEM cho
phep mo hinh hoa va kiém tra dong thoi cac
moi quan hé phtic tap giita nhiéu bién phu
thudc va bién doc 1ap (Hair va cong su,
2021). Hon nita, PLS-SEM 1la phuong phap
khong chi c6 kha nang thu hep khoéng cach
gitra g1a1 thich va du doan ma con hoat dong
hi¢u qua voi c& mau nho (Halr va cOng su,
2021). Pau tién, vé danh gid tac dong cua
bién doc lap Ién bién phu thudc, ta st dung
gia tri R2 ket qué tinh toan dugc thé hién tai
Hinh 2 cho thy cac gia tri R2 cia BE va OCB
cao hon ngudng de xuat 1a 10% (Hair va cong
su, 2010) G thip hon 10%; Theo do, xac
nhan mdi quan hé giita cac bién doc lap va
bién phu thuoc EE, OCB.

Ké dén, theo khuyen nghi cua (Hair va
cong sy, 2019) va dé xuat cua (Shmueh va
cong su, 2019), nghlen ctru can danh gia ning
lyc dy doan ngoal mau cta md hinh thong
qua hé sb Q Két qua tai Bang 4 cho thay:
Gia tri Q2 cua cac bien phu thudc déu 16n hon
hay xap xi 0 (G1 c6 gié tri -0,014), phan 16n
cac gia tri RMSE trong phén tich PLS-SEM
thip hon so v&i tiéu chuan RSME L.M- Do do,

Bang 3: Két qua kiém tra gid tri phdn biét (HTMT)

CWB EE G MII oCB
CwWB
EE 0,547
G 0,072 0,103
MII 0,203 0,188 0,133
OCB 0,434 0,208 0,170 0,397

Ghi chu: CWB: Hanh vi lam viéc phan tac dung, EE: Sy can kiét cam xuc, G: Cam gidc
16i 16i; MI: Ban sdc dao dirc (noz tai); OCB: Hanh vi céng dan t6 chirc
(Nguon: Két qua phan tich tir dir liéu khdo sdt, 2024)
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két luan réng mo hinh c6 nang luc dy doén &
muc trung binh (Shmueli va cong sy, 2019).

Lién quan dén vai tro diéu tiét ctia ban sic
dao dirc, mac du gia thiét H8 khong duoc ting

Bang 4: Két qua kiém tra nang lc dir bdo ngodi méau

TT Q*_dv bao RMSEp ¢ RMSE, Két luan
EEl 0,137 0,811 0,831 PLS <LM
EE2 0,115 0,822 0,846 PLS <LM
EE3 0,113 0,836 0,844 PLS <LM
Gl -0,014 1,414 1,437 PLS <LM
G2 -0,013 1,400 1,439 PLS <LM
G3 -0,010 1,425 1,457 PLS <LM
OCBI10 0,159 0,922 0,951 PLS <LM
OCBI11 0,170 0,926 0,951 PLS <LM
OCB5 0,102 0,922 0,950 PLS <LM
OCB6 0,081 0,996 0,981 PLS > LM
OCB7 0,121 0,993 1,011 PLS <LM
OCBS 0,086 0,841 0,867 PLS <LM
OCB9 0,205 0,958 0,983 PLS <LM

Ghi chu: EE: Sy can kiét cam xuc, G: Cam gzac 16i 16i; OCB: Hanh vi c¢ong dan té chirc.
(Nguon: Két qua phan tich tir dir liéu khao sat, 2024)

4.3. Két qua kiém dinh gla thtet

Tir Hinh 1 va Bang 5, ta c6 thé dwa ra cac
nhén dinh sau:

Déi voi tac dong truc tlep, cac gia thiét H2,
H4 va H7 dugc cung co, diéu nay cho thay
HVLVPTD tac dong dén SCKCX (B=0,428,
p = 0,000) ciing nhu tac dong ti€u cyc va truc
tiép dén HVCDTC (B = - 0,327, p =0 ,000),
trong khi d6 CGTL tac dong tich cuc dén
HVCDTC (B = 0,183, p = 0,009). Tuy nhién,
cac gia thiét H1 va H5 lai khong duoc chip
nhén, cu thé HVLVPTD khéng c6 tac dong
dén cam giac t6i 16i (B = -0, 033,p=0,674) va
SCKCX khong anh huong dén HVCDTC (B
=-0,028, p = 0,715).

B01 véi cac tac dong trung gian, vi cac gia
thiét H1, H5 khong c6 tac dong, nén vai tro
trung gian cua CGTL va SCKCX tai céc gid
thiét H3 va H6 khong ton tai.

hd vi gid tri tac dong la am (B = -0,228, p =
0,003) trai ngugc voi du dodn ban dau tuy
nhién, gla thiét nay lai co y ngh1a thong keé.
Piéu nay cho thdy mot diém méi trong twong
tac gnra cam xuc, dao dirc va hanh vi cua
nhan vién. Ke dén, gia thiét H10 lai duoc tng
hg, ham y rang ban sdc dao dirc ndi tai dong
vai tro didu tiét 1én mdi quan hé giira

HVLVPTD dén HVCDTC (B = -0,184, p =
0,044). Cubi cung, gia thiét H9 khong dugc
ung ho (B =0,010, p = 0,915).

5. Két ludn va ham y quan tri

5.1. Thao lugn két qua

Pbi véi nhan vién dang lam viéc tai
DNNN ¢ TP. H6 Chi Minh, két qua dir liéu
giup ta dua ra cac danh gia sau.

Pau tién, khac véi cac nghién ctru vé viée
hanh vi tiéu cyc c6 mdi quan hé véi CGTL
(Ilies va cong su, 2013; Liao va cOng su,
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Bang 5: Két quad kiém dinh gid thiét

M&éi quan hé du&ie ;gﬂ @ | Giéwip | Gia thiét Két qua
CWB =G -0,033 0,674 H1 Khong ung ho
G = OCB 0,183 0,009 H2 Ung ho
CWB = G = OCB 20,006 0,668 H3 Khong ang ho
CWB = EE 0,428 0,000 H4 Ung ho
EE = OCB 20,028 0,715 H5 Khong ang ho
CWB = EE = OCB 20,012 0,725 H6 | Khongtnghd
CWB = OCB 20,327 0,000 H7 Ung ho
MII x G = OCB 20,228 0,003 HS | Khongunghd
MII x EE = OCB 0,010 0,915 H9 | Khongtnghd
MII x CWB = OCB 20,184 0,044 HI0 Ung ho

Ghi chi: Cdc so in dam thé hién gia tri p > 0,05, do d6 khong c6 tac dong hinh thanh

giita cdc moi quan hé trén.

(Nguon: Két qua phan tich tur dit liéu khao sat, 2024)

2018; Tang, Yang va Koopman, 2020) nghién
ctru nay khong cho thay moéi quan hé gitra
HVLVPTD va CGTL. Tuy nhién, voi
HVLVPTD trong thang do & murc trung binh,
két qua nay phu hop véi khai niém vé CGTL
va nhan dinh cua Ilies va cong sy (2013) khi
cho rang CGTL chi hinh thanh khi thyc hién
hanh vi tiéu cuc & murc cao két hop voi vige
c4 nhan nhan dugc phan hoi khong t6t vé hiu
qua mang lai. Bén canh d6, két qua cho thay
HVLVPTD tac dong thuén chiéu dén
SCKCX, két qua nay dong thuan véi hau qua
vé cam xtic ma c4 nhan phai trai qua (Yuan va
cong su, 2018) dong thoi bd sung thém mot
trang thai cam xuc ti€u cyc khac sau khi thuc
hién HVLVPTD.

Thir hai, CGTL tac dong tich cuc dén
HVCDTC, theo d6 tuong dong vOl céc
nghién ctru trude day (Ilies va cong su, 2013;
Liao va cong sy, 2018; Wang va cong su,
2022). O khia canh tiép theo, mbi quan hé
gitta SCKCX va HVCDTC khong c6 y nghla
théng ké. Mic du, diéu nay khac véi cac

nghién ctru khi SCKCX c¢6 tac dong nghrch
chiéu dén cac hanh vi tich cuc (Lee va cong
su, 2018; Montani va Dagenals-Desmarals
2018). Tuy nhién, Janssen va cong su (2010)
cling phat hi¢n rang SCKCX khong ¢6 tac
dong dén HVCDTC khi sy cong bang t6 chirc
& mirc thip va nguyén nhan viéc nay la do céc
canhan rd rang khac nhau vé chat hrong va sd
luo’ng nguon luc ca nhan. Do do6, cac ca nhan
nay c6 thé khac nhau trong phan ung trude
tinh trang can kiét cam xuc. Két qua nay co
thé giai thich theo quan diém trén. Véi két
qua tim duoc, CGLT va SCKCX khong dong
vai tro trung gian trong mdi quan hé gilra
HVLVPTD va HVDCTC.

Thir ba, HVLVPTD tryc tiép tac dong tiéu
cuc dén HVCDTC phat hién nay cing cd
thém nhan dinh Ve viéc cdc ca nhan nhin
chung c6 sy nhit quan giita cac hanh vi
(Clark va cdng su, 2018; Lowery va cong su,
2021). Theo d6, cin ctr vao tinh chét va muc
d6 hanh vi, HVLVPTD khong tac dong dén
CGTL ciing nhu CGTL khong dong vai tro
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-0,006ns Bén séc dao
Cam giac tdi 16i oty
- (MI)
(G)
/ R2=-0,004
SRC
S@;&‘
‘ o Hanh vi cong
Hanh vi lam viéc Wi dén t6 chirc
phan tac dung HH (OCB)
(CWB) R2=0,300
0%
: ?e:
* Sw can kiét
\ cam xuc
(EE)
R?2=0,179
H6 >
-0,012ns

Ghi chii: *** ** * pg: lan luot twong vmg voi p < 0,001, p < 0,01, p < 0,05 va khong

c6 y nghia thong ké (not significant)
(Nguon: Ket qua phdn tich tir dit liéu khdo sat, 2024)
Hinh 1: Ket qua nghién curu

trung gian trong co ché thic day viéc hién céc
hanh vi tich cyc (Ilies va cong sy, 2013; Chen
va cong sy, 2023). Co thé thay, gia tri giai
thich co ché chuyén d6i hanh vi tr ti€u cuc
sang tich cuc hay tac dong vé khia canh cam
xtic tir goc do 1y thuyet thanh loc dao duc va
bao ton nguon lyc con phu thude vao mirc do
hanh vi, dbi tugng nghién ctru va dic diém
ngudn lyc ca nhén.

Cudi cung, ban sdc dao dtre ndi tai thé hién
vai tro diéu tiét trong mdi quan hé gitra
HVLVPTD va HVCDTC. Diéu nay phu hop
v6i nhan dinh cta Reed va Aquino (2003) khi
nguoi c6 BSDD cao c¢6 xu hudng hanh dong
cO loi cho xa hoi du hanh dong cua ho co
dugc cong nhén hay khong, thong qua viée
han ché hanh vi tiéu cuc trong nghién clru
nay. Tuy nhién, thay vi tao ra tac dong dicu
tiét tich cuc 1én mdi quan hé giita CGTL va

hanh vi c6 tinh tich cyc nhu cac nghién ciu
lién quan (Liao va cong sy, 2018; Wang va
cong sy, 2022), nghién ciru nay cho thy diéu
nguoc lai. Diéu nay thé hién mot khia canh
khac cua CGTL, khi CGTL khong chi mang
lai cac dong luc de thuc hién cac hanh vi tich
cuc (Tangney va cong su, 2007; Haidt, 2003)
ma con cho thay ‘mat trai” khi CGTL s&
truyen tin hiéu dén chu thé hanh vi rang co sy
vi pham hay khong phu hop Ve dao durc ho dé
ra, tir d6 tac dong tiéu cuc dén viéc thyc hién
hanh vi tich cuc (Mansur va cong su, 2020;
De Hooge va cdng sy, 2011) dac bi€t 1a cac ca
nhén c6 ban sac dao dic cao khi nhimng ca
nhan nay ludn nhat quan giira dao dac va

hanh wvi.

5.2. Dong gdp cua nghién ciru

Trén co s& ket qua nghién ciru va cac phan
tich, nghién cou nay dong gép mot so phat
khoa hoc =
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hién c6 gia tri vé modi quan hé gifra hanh vi
lam viéc phan tac dung va hanh vi cong dén
t6 chuc tai cac DNNN ¢ TP. Ho Chi Minh:

- Thir nhdt, nhan vién van tham gia vao
hanh vi tiéu cyc, tuy nhién mirc d¢ hanh vi
kha thap va it dan dén hau qua 10 rang Mac
du vay, viéc thuc hién hanh vi lam viéc phan
tac dung lai gay tac dong tiéu cuc 1én sy can
ki¢t cam xuc thay vi tao ra cam glac t0i 16i.

- Thit hai, tu goc d6 sy nhit quan vé hanh
vi, hanh vi lam viéc phan tac dung co tac
dong ti€u cyc t61 hanh vi cong dan t6 chire, cu
thé 1a cac ca nhan s& tiép tuc thuc hién hanh
vi tiéu cyc nay hon 1a thay d6i hanh vi.

- Thit ba, dac diém tinh cach noi chung va
ban sic dao durc ndi riéng cua ca nhan dong
vai tro diéu tiét tich cuc 16n mbi quan hé glua
hanh vi lam vig¢c phan tac dung va hanh vi
cong dan t6 chuc, cu thé 1a glam xu hudng
ti€p tuc thyc hién cac hanh vi nay.

- Cuéi cing, ban sic dao duc khong tao ra
tac dong thuan chiéu, trong viéc thic day ca
nhan thuc hién hanh vi bu dip thong qua cam
giac toi 16i, ma con anh hudéng nguogc lai.
Dleu nay cho thay mot khia canh khac trong
mdi quan hé giita cam giac t6i 181 va ban sic
dao duc.

5.3. Ham y qudn tri

Két qua tim duoc tur nghlen cuu nay giup
DNNN rat ra dugc mot sO ham y quan tri
nhu sau:

- Thit nhdt, khac v6i hanh vi phi dao duc
vi to chirc hay céac hanh vi twong tu khi van co
thé mang lai loi ich cho t6 chirc, HVLVPTD
khong mang lai bat ky loi ich nao cho nhan
vién hay cong ty, trai lai con tao ra tac dong
ti€u cyc lén sy can ki€t cam xac. Do do,
DNNN can sém cé gidi phép de ngén chan
cac dang hanh vi ndy tai noi lam vigc.

- Thur hai, theo ly thuyet bao ton nguon
Iirc, nhan vién s& khong con du ngudn lyc dé
thuc hién HVCDTC khac sau khi tiéu ton tai
nguyén cua ban than vao HVLVPTD, diéu
nay truc tiép lam giadm hi¢u qua lam viéc cta

ca nhan cung nhu gian tiép tic dong dén su
phat trién ctia Cong ty.

- Thir ba, doanh nghlep c6 thé thuc hién
mot sb giai phap dé gitp nang cao ban sic
dao duc cua nhan vién nhu la tap trung xay
dung cac phong céach lanh dao ¢6 tich cyc nhu
lanh dao dich thuc, 1anh dao chuyén doi (Xu
va cong su, 2021).

- Cuoz cung, nguoi lanh dao doanh nghiép
¢6 thé hiéu duoc nhiing nhan vién c6 ban sac
dao dtic cao c6 thé phan ung khac nhau tuy
vao tirng truong hop hay vu viée cu thé dé c6
cach xu ly phu hop.

6. Han ché va huéng nghién ctru tuong lai

Song song vdi cac phat hién, nghién clru
nay con ton tai mot sO han ché sau:

Thir nhat, d6i twong nghién ctru 1 cac
nhan vién tai cac DNNN ¢ TP. H5 Chi Minh,
trong khi d6 nghién ctru tap trung vao hanh vi
ti€u cuc, do do dit ligu thu thip dugc khé dam
bao sy trung thyc hoan toan. Diéu nay co the
anh hudng dén dir lidu dau vao cling nhu két
qua phan tich dugc.

Thit hai, kha nang tong quat héa két qua bi
han ché do phuong phap chon mau thuén tién
glon han tai cac DNNN ma téc gia c6 thé tlep
can dugc. Nghlen clru nay can dugc mo rong
vé sb luong mau va so luong nhan vién tai cac
DNNN khac nhau dé c6 cai nhin va danh gia
sdu sic hon Ve hanh vi cta nhan vién.

Thir ba, vé huong nghlen curu tuong lai,
cac nghién ciru co thé st dung céc ly thuyet
khac nhu ly thuyet trao d01 xa hoi, ly thuyet
tu quyet va cac ly thuyet tap trung vao dac
dlem tinh cach cta cé nhan dé so sanh va tim
hiéu céac gia thiét duoc dwa ra tir cac goc do
khac nhau, tir d6 dua ra cac phan tich toan
dién hon vé hanh vi.

Cuéi cing, nghién ciru nay chi tap trung
vao cac HVLVPTD & muc d6 nhe va vua
phai, vi vay nghlen cuu trong tuong lai co
thé dinh huong vao viéc xem xét cac muc
do hanh vi cao hon nhu hanh vi pha hoai,
lam dung. @
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Summary

Employee behavior plays a direct or indi-
rect role in many factors that influence an
organization’s performance. Among the many
types of behavior, counterproductive work
behavior and organizational citizenship
behavior are two common types of behavior
in the workplace. Therefore, the purpose of
this article is to examine the relationship
between counterproductive work behavior
and organizational citizenship behavior as
well as the role of guilt, emotional exhaus-
tion, and moral identity. The research uses
quantitative methods through data collected
from 200 employees working at state-owned
enterprises in Ho Chi Minh City. The results
show that counterproductive work behavior
and guilt have a direct impact on organiza-
tional citizenship behavior. Besides, moral
identity creates different moderating effects
on the relationship between guilt and organi-
zational citizenship behavior as well as
between counterproductive work behavior
and organizational citizenship behavior. The
findings of this study provide insight into
behavior, the role of ethical identity, and
essential management implications for com-
panies or managers to understand negative
workplace behaviors. job.
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