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ghién ciu nay két hop ly thuyet xdc nhén ky vong (ECM) va ly thuyet hanh vi c¢6 hoach dinh

(TPB) nham lam ré tac dong cua cdc yeu t0 “gia tri cam nhdn”,

“anh huong xd hoi”, “anh

hieong cia tinh huong” téi ky vong vé hiéu qua va sw hai long cua ngum dung sach di¢n tw. Dir li¢u
thu thdp qua khao sat 555 sinh vién trén dia ban thanh phé Ha Noi va dwoc xur Iy bang phan mém
Smart-PLS 4.0. Két qua cho thdy ky vong vé hiéu qua tac dong tryc tlep va dang ké t6i su hai long cua
ngum s dung sdch dién tir. Bén canh do, tat cd cdc yeu to “gia tri cam nhdn”, “anh hm)’ng xd hoi”,

“anh huwong cua tinh huong déu c6 tac dong truc tzep dén s ky vong cua nguoi doc vé hiéu qua cua
sdch dién tir. Trén co sé do, nghién ciru dé xudt mét s6 ham y giai phap nham gia tang sw hai long ciia

nguoi su dung sach dién tu.

Tir khoa: Hai long, ky vong, hiéu qua, sach dién tu.

JEL Classifications: M31.

1. Giéi thiéu

Viét Nam 1a nuéc ¢ co chu dan sb tré, phan
dong y€u thich cong ngh¢, ham hoc hoi va c6 nhu
cau cap nhat xu hudéng moi, sach dién tur la mot
phuong thuae doc hién dai va tién l¢i, phu hop
trong boi canh thoi dai s6. Thi trudng sach dién tur
Viét Nam trai qua hon 10 nam phat trlen da co
nhitng thanh cong bude dau. Tinh den hét nim
2022, Viét Nam di c6 hon 3.350 xuét ban phim
dién to (tang 45,6%) voi udc tinh khoang
32.500.000 ban (tang 30%) so v6i ndm 2021 (B
Thong tin va Truyén thong, 2022). SO lidu tir Bao
cao cua ing dung doc sach dién tir Waka cho thay
thoi lugng doc sach dién tir binh quan cta doc gia
trén Waka lién tyc ting va dang 6 mirc khoang 30
phut/nguoi/ngay. Doc gia Viét cling ngay cang
san sang chi tra nhiéu tién hon cho sach dién tir.

Tinh rleng trén nén tang Waka, ndam 2017, ctr 10
ngudi doc thi c6 3 ngudi san sang chi nhiéu hon
100.000 ddng/nim cho sach dién tr (Waka,
2018). bay la nhu’ng con sé tich cuc, mo ra hy
vong trong thoi gian téi, sd lugng nguoi su dung
sach dién tu tai Viét Nam s€ tlep tuc tang cao va
thi truong sach dién tir s& tiép tuc phat trién de
dap umg ngay cang tot hon nita xu thé phat trién
van hoa doc hién nay.

Theo s6 lidu thong ké nam 2021, hé thong giao
duc Viét Nam hién c6 242 truong dai hoc voi tong
quy mo sinh vién dai hoc khoang 1.906.000 sinh
vién (Tong Cuc Thong ké, 2022). Voi quy mo lon
nhu vay, nhu cau st dung sach dién tir nhu gido
trinh va céc tai li¢u phuc vu cho hoc tap va nghlen
ctru 1a rat 16n. Mat khac, sy bung n6 cua cong
ngh¢ théng tin cung b01 canh dich Covid-19
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nhiing nam vua qua da thuc day viéc hoc tap,
nghién ctru tai cdc truong dai hoc thay doi tir
phuong thirc truyén théng sang phuong thirc tryc
tuy€n, tir sir dung sach gidy sang st dung sach
dién tr. Trudc nhimg b01 canh a ay, cac truorng dai
hoc dd xay dung ngudn thu vién dién tir rat da
dang va phong phu phuc vu cho muc dich glang
day cta giang vién va hoc tap, nghlen clru cua
sinh vién theo phuong cham c6 thé ti€p can moi
lie, moi noi. Cac tai li€u, bai giang dién tir mang
lai sy sinh dong, hip dan, thuan tién va d01 moi
trong phuong phap day va hoc. Nhitng dleu nay
khang dinh viéc nghlen ctru vé nhimg yéu t anh
huorng to1 hanh vi str dung sach dién tr cua sinh
vién dong mot vai tro quan trong, gop phan tang
cuong hiéu qua doc va hoc cua sinh vién, dong
thoi mo ra mot huong di cho cac truorng dai hoc
Viét Nam trong viéc thay thé sach truyén thong,
tang cuong hi€u qua cua hoat dong cung uing giao
trinh, tai li¢u to1 sinh vién trong giai doan hién
nay va trong thoi gian toi.

Nghlen ctru nay tim hiéu cac yeu t6 tac dong
t61 hanh vi stt dung sach dién tir cta sinh vién dai
hoc, nghién ctru dién hinh tai Thanh ph6 Ha Noi.
M5 hinh nghién ctru cua bai bao duge phat trién
dya trén ly thuyet xac nhan ky vong (ECM) va ly
thuyet hanh vi ¢6 hoach dinh (TPB) v6i cac g1a
thuyét vé cac yéu tb tich cuc tac dong to1 hanh vi
st dung sach dién tir cua sinh vién dai hoc (anh
huong xa hoi, gia tri cam nhan, anh huong clua
tinh huong) nham dat duoc ky vong ve€ hi¢u qua
doc sach va tir do dan dén sy hai long ciia nguoi
st dung sach dién tu.

2. Tong quan Iy thuyét

2.1. Sach dién tir

Sach dién tir (electronic book; viét tit: e-book
hay eBook) dugc hleu nhu mot phi€n ban ky thuét
sO cua sach tIuyen thong Theo Tosun (2014),
sach dién tr bao gom ca phan ctmg (thiét bi doc
sach dién tir) va phin mém tinh ning vin ban da
dang thirc ma cho phép nguoi doc thyc hign cac
chirc ning (danh dau védn ban, ghi chq,...) nhu véi
doc sach truyén thong Sach dién tr co thé duoc
truy cap duoc tir rit nhiéu phuong tién nhu: thiét
bi doc sach dién tir chuyén dung (vi du: Kindle,
Nook, Kobo,...), mdy tinh ban, may tinh xach tay,
dién thoai thong minh, hay bat ky thiét bi c6 man
hinh c6 thé diéu huéng nao khac.

Sach dién tr m6 phong déc diém co ban cia
sach truyén thong trong mot dinh dang dién tur.
Céc thugc tinh cua sach truyén théng c6 thé dugc
cung cap trong moi truong dién tr mot cach hoan
chinh hon khi c6 the st dung cac tinh niang nhu
tim kiém, lién két va chu thich (Vassiliou &
Rowley, 2008). Sach dién tir co thé dugc doc trén
cac thiét bi e-reader chuyen dung hodc trén bat ky
thlet bi may tinh nao c6 man hinh xem c6 thé
kiém soét, bao gom may tinh dé ban, laptop, may
tinh bang, dién thoai thong minh va may tinh bo
tui (pocket PC).

2.2. M6 hinh xdc nhgn ky vong (ECM) va ly
thuyet hanh vi c6 hogch dinh (TPB)

Bhattacherjee (2001) d xudt md hinh xéc
nhén - ky vong (ECM) dya trén ly thuyet xac
nhan - ky vong (ECT) trong marketing va nhan
thirc dugc tinh hiru ich tr M6 hinh chap nhan
cong ngh¢ (TAM) trong cong nghe thong tin. ECT
nhdn manh ring trai nghlenl cua khach hang co
anh huong quan trong dén viéc tién hanh cac hanh
vi mua sdn pham hodc dich vu bing cach giai
thich méi quan hé giita ky vong, su hai long, su
khong xéac nhén, thai d§ va y dinh (BhattacherJ ee,
2001). Tuy nhién, trong khi ECT xem xét ca céc
bién trong giai doan trudc va sau khi ti€u dung thi
mo hinh ECM chi tép trung vao céac bién giai doan
sau tiéu dung. Yéu t6 “Tinh hiru ich dwoc nhan
thae” trong md hinh TAM (Davis, 1989) duge
dua vao trong md hinh ECM nhu 1a mot yéu t6 du
doan quan trong vé su hai long va y dinh tlep tuc
sir dung IS/IT. Trong ECM, “Ky vong” dé cap dén
murc d0 ma ky vong ciia nguoi dung dugc thoa
man, dya trén kinh nghiém sir dung cong nghé;
“Tinh hitu ich dugc nhén thirc” la mirc do ma
nguoi dung tin rang viéc su dung cong ngh¢ s&
giup cai thién hi¢u suat cong viéc cta ho (Davis,
1989), “Su hai long” la trang thai cam xuc tich
cuc do danh gia st dung cong nghé, va “Y dinh
tlep tuc sir dung” dé cap dén y dinh mua lai hodc
tiép tuc sir dung hé thdng théng tin/cong nghé
thong tin (IS/IT) (Bhattacherjee 2001). Néu ky
vong dugc dap ting thong qua viéc sir dung cong
nghe thong tin, nguoi dung ¢6 xu hudng hai long
va cam nhén cong ngh¢ nay 1a hitu ich. Poi lai, ho
c6 xu hudéng su dung cong nghé¢ lién tuc hon
(Bhattacherjee, 2001).
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Ly thuyét hanh vi c6 hoach dinh (Theory of
Planned Behavior - TPB) cua Ajzen (1991) dugc
phat trién tir mot 1y thuyét trude d6 vé hanh dong
hop 1y (Theory of Reasoned Action - TRA) cua
(A]ZCIl & Fishbein, 1980). Ca hai ly thuyet déu
c6 thé ap dung cho cac hanh vi tu nguyén va
dugc ung ho bai cac ¥ dinh va suy nghi hop ly.
Bén canh d6, 1y thuyét nay cling duge nhiéu nha
nghién ctru st dung trong nhiéu linh vyc khac
nhau nhu: marketing, tdm ly, quan tri, y hoc,
tham chi ca linh vuc tai chinh. Dya vao cac ket
qua cia TRA, Ajzen (1991) da glO’l thi¢éu TPB ma
ly thuyet nay dugc danh gia la co nhiéu vu diém
de khac phuc nhimg han ché ciia TRA trude do.
Vé co ban, TPB mg rong hon TRA véi viéc thém
mot thanh phan méi véi tén goi 1a ¢ nhan thirc
kiém soat” bén canh “thai d6 hanh vi” va “chuan
chu quan’ (hen quan dén ¥ kién tham khao cia
nhitng ngu'orl Xung quanh). TPB, véi viéc bo sung
thém yéu to “nhén thuc klern soat” da chung
minh dugc gia tri va sy hi€u qua trong hang loat
céc nghién ciru vé tim 1y lién quan dén hanh vi
ctia con nguoi.

3. M0 hinh va phat trién gla thuyét nghién ciru

Dua trén cac chi dan ctia mo hinh 1y thuyét xac
nhan - ky vong (ECM) va ly thuyet hanh vi c6
hoach dinh (TPB), chung t6i da dé xuét mé hinh
nghién ctu cua dé tai voi 05 bién. Trong dé, 03
bién doc 1ap gdm: gi tri cam nhan, anh hudng xa
héi, anh huong ctia tinh hudng. Trong dé, “Anh
hudng cua tinh hudng” dugc dua thém viao md
hinh nghién ctru nhu mot bién doc lap boi co
nhiéu nhan dinh cho rang su tac dong va bdi canh
cua dai dich Covid trong giai doan 2019-2022 da
thiic day hanh vi st dung sach dién tr cua nguoi
doc manh hon so véi nhiing nam trudc. Blen
trung gian trong mo h1nh nghién ctru dé xuit 1a
“Ky vong vé hi€u qua” cta sach dién tir, con duge
hiéu 14 bién “Tinh hitu ich dugc nhan thirc” trong
md hinh TAM (Davis, 1989) hay trong m6 hinh
ECM cua Bhattacher]ee (2001).  Boi_ theo
(Venkatesh & cong su, 2003), “Ky vong vé hi¢u
qua” duge dinh nghia 1a mic do ma mdt ca nhan
tin rang viéc st dung mot hé théng s€ glup ho dat
dugc nhirng thanh tyu trong hi¢u sut cong viéc.
Trong bdi canh sach dién ttr, (Maduku, 2015) cho
rang ky vong vé hiéu qua lién quan dén mirc do
ma mot ngudi st dung sach dién tir nghi rang viéc

sir dung sach dién tir s& hitu ich cho nhu cau doc
cua ho. Do d6, hoan toan c6 co s¢ dé khang dinh
bién ‘Ky vong vé hiéu qua cua sach dién ta”
twong dong voi bién “Tinh hiru ich dwgc nhén
thirc”. Mot sb nghlen ctru trude do cung da cho
thay duogc vai trd cta bién “Ky vong vé hiéu qua
cua sach dién t” t6i v dinh st dung (Maduku,
2015) va sy wa chudng sach dién tir (Smith &
cong su, 2019) cta ngudi dung.

Trong phén tiep theo, nhom tac gié da phat
trién céac gia thuyét nghlen ctru vé mbi quan h¢
giita cac bién trong mo hinh nghién ciru dé xuat
(Hinh 1).

3.1 M6'i quan hé giii’a Gid tri cdm nhdn va
Ky vong vé hiéu qud ciia sdch dten tr

Gié tri cam nhéan c6 thé duoc xac dinh bang
cach so sanh lgi ich hi€u qua cua viéc mua hang
v6i nhitng hy sinh can thiét dé thyc hién viéc mua
hang (Kim & cong sw, 2007). Ky vong hi€u qua la
ky vong vé két qua thyc hién duge, duoc dinh
nghia 1a mirc 46 ma mot ¢4 nhan tin rang viéc sir
dung hé thong s& gitp ho c6 thé dat duogc loi ich
trong hi€u suat cong viéc (Venkatesh & cong su,
2003). Gia tri cam nhén dai dién cho mdt udc tinh
tong thé vé tién ich ctia mot san pham hoic dich
vu. Ttr goc d6 lua chon cua ngu'(n tiéu dung, nguoi
ti€u dung udc tinh gia tri cua san pham hodc dich
vu bang cach xem xét tit ca cac yéu té loi ich va
chi phi lién quan (Constantiou & Mahnke, 2010).
Céc nha nghlen ctru da phét hién ra rang, trong cac
bbi canh mua sam nhu dich vu 4m nhac truc tuyén
(Chu & Lu, 2007), cac trang mang xa hoi (Lu &
Hsiao, 2010), d4u gia truc tuyén (Lu & Lin, 2012)
va sach dién tir (Hsiao & Chen, 2017), gia tri cam
nhén c6 mot tac dong dang | ké va tac dong tich cuc
dén y dinh thanh toan. Diéu tha vi 13, theo tong
quan cua ching t6i, chua c6 nghién ctru nao kiém
dinh moi quan hé gi&a gia tri cdm nhan toi ky
vong cua nguoi doc vé sach dién tir. Trong bai bao
nay, nhom tac gia gia dinh rang khi ngu(n dung
sach dién tir cam nhan rang loi ich rong ma ho thu
dugc tir hanh vi doc sach dién tir 1a cao, ho s€ cang
ky vong 16n hon vé nhung hi¢u qua ma sach dién
tir c6 thé mang lai cho cudc song va cong viéc/hoce
tap ctia ho. Do do, gia thuyét thir nhit duoc dit ra
nhu sau:

HI: Gia tri cam nhdn anh huong tich cuc dén
ky vong vé hiéu qua cia sach dién tir.
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p
Gia tri cam nhan
(VAL)

.

— N
Anh hwdng xa hoéi
(SN)

Ky vong vé
hiéu qua

(RP)

Sw hai long
(S4)

( Anh huong cua
tinh hudng
(SIT)

\
(Nguon: Nhom tdc gid)

J

Hinh 1: M6 hinh nghién citu dé xudt

3.2. Moi quan h¢ gm’a Anh hwéng xa hji va
Ky vong vé hiéu qud ciia sdch dién tr

Anh hu(rng x4 hoi 1a mot thyuc té ciia cudc
song hang ngay. Anh huéng xi hoi vo cung rong
16n, bao gdm moi thtr tir hi€u ng hién dién don
thuan va bat chudc dén hon thé nira (Dahl, 2013).
Forsyth (2013) khéi niém hoéa anh hudng xa hoi
nhu 14 “qué trinh giita cac ca nhan lam thay doi
cam xuc, suy nghi hodc hanh vi cta con nguoi.
Pratkanls (2007) néu rang anh _hudng xa hoi vé
ban chat 1a khong cuong ché. Anh huong xa hoi
bao gom nhiing cach ma cac ca nhén diéu chinh
hanh vi ctia ho dé dap tng nhu cau cua moi
truong xa hoi. Deutsch & Gerard (1955) da mo ta
hai nhu cu tdm ly khién con ngudi tuén theo sy
ky vong ctia ngudi khac. Chiing bao gdm nhu cau
duoc dung (anh hudng xa hoi mang tinh thong
tin) va nhu cau dugc yéu thich (anh huorng xa hoi
chuan muyc). Trong nghién cttu vé€ hanh vi khach
hang, bién “Anh huong xi hoi” trong md hinh
UTAUT (Venkatesh & cong su, 2012) c6 thé
dugc hiéu 1a bién “Chuan chu quan” trong mo
hinh TPB (Ajzen, 1991) Nhiéu nghlen cuu trudc
d6 da chung minh y dinh va hanh vi cia nguoi
dung IS/IT chiu tdc dong tir nhiing nguodi xung
quanh (Maduku, 2015; Hsu & cong sy, 2017
Okocha, 2019). Ji 1n (2014) da chimg minh yéu té
“Chuan chu quan co tac dong dang ké t6i cam
nhén cua nguoi doc Ve tinh hiru ich cua sach dién
tir. C6 thé lap luan rang do anh huong tr nhitng
thong tin va mong mudn cua nguorl xung quanh
veé sach dién ti, ky vong cua ngudi doc voi sach
dién tir c6 thé sé& tang 1én. Do d6, gia thuyét thi

hai dt ra la:

H2: Anh hu’ng xd hoi co anh hwong tich cuc
dén ky vong cia nguoi doc vé hiéu qua sdch
dién tu.

3.3. Moéi quan h¢ giva dnh hwo’ng clia tinh
huodng va ky vong vé hi¢u qud ciia sach di¢n tr

Céc yéu tb tinh huong, theo Ross & Robertson
(2003), bao gdm “tat ca cac yeu t6 khong lién
quan dén ca nhén nguoi ra quyét dinh (vi du: tinh
cach va dac diém thé chat) hodc cac lya chon thay
thé quyet dinh”, nhu’ng dong vai tro thiét yéu
trong vi¢c dinh h1nh va tang cuorng dong luc mua
hang true tuyen (Hand & cong su., 2009). Cac
yéu to tinh hubng bao gdm cac yéu to vat ly nhu
dia diém mua hang, bo cuc, am nhac, anh sang, ..
Ngoai ra, mdt s0 yeu t6 khac nhu t1nh hinh xa h01
boi canh thoi gian, Iy do mua hang va tam trang
cua nguorl tiéu dung cling anh huong dén hanh vi
mua cta ho. Thong tin nhu viy 1a rat quan trong
trong viéc xay dung chién lugc tiép thi va lap ké
hoach ban 1¢ (Levy & Weitz, 1992).

Dai dich Covid - 19 ¢o the duoc coi 1a mot yeu
t6 tinh huong quan trong dnh hudng dén hanh vi
cua nguoi dung trong bbi canh tiéu ding truc
tuyén (Nguyen & cong sy, 2020). Nhom tac gia
1ap luén rang: trong boi canh dai dich Covid-19,
khi ngu:orl dén phai han ché di lai va tiép xiic tryc
tiép thi viéc mua sdm hodc doc sach dién tir gan
nhu tr¢ thanh mot théi quen méi duoc tao lap, do
d6 c6 thé lam gia ting ky vong cla ngu’m dung
trong viéc doc sach dign tu doi vdi cudc song,
cong viéc hoc tap cling nhu bdi canh méi cua ho.
Vi vay, gia thuyét tiép theo dwoc dit ra 1a:
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H3: /fnh hu’d’ng ciia tinh huong lam ting ky
vong vé hiéu qua cua sach dién tu.

3.4. Moi quan hé giva Ky vong vé hiéu qud
va sy hai long ciia nguoi doc vé sach dién tu.

Diém chung cua nhiéu mo hinh ly thuyet lién
quan dén hanh vi ctia ngudi dung IS/IT (VD Mo
hinh TAM, UTAUT, DIT...) d6 la hanh vi cta
nguoi dung IS/IT bi chi phoi nhiéu boi cac yéu t6
lién quan dén loi ich ma cong ngh¢ méi d6 mang
lai. Cooper (2019) ciing cho rang mot trong
nhing dong co cho su thanh cong cua mét san
pham méi chinh la tinh vu viét doc dao cua san
pham do, co ngh1a la no pha1 cung cap nhiing loi
ich doc dao va dé xuat gia tri hap dan cho khach
hang va/hodc nguoi dung

Trong nghién clru nay, nhung loi ich ma séach
dién tur mang lai cho nguoi doc dugc hiéu theo
khia canh gitp nang cao hi¢u qua cua cdng viéc
chuyén mon (voi ngu(‘yi hoc 12 hi€u qua cua viéc
doc va hoc tip) va nhiing lgi ich khéac trong cudc
song (biét thém nhiéu thong tin hiru ich) (Lee,
2013; Jin, 2014). Theo Bhattacherjee (2001), Tinh
hiru 1ch dugc nhan thire ¢6 tac dong dén thai do
mot cach dang ké va nhat quan trong ca hai giai
doan trudc va sau khi sir dung hé thong thong tin.
Tinh hiru ich duge nhan thirc da dugc chirng minh
la c6 tac dong truc tiép va tich cuc t6i sy hai long
cua nguoi doc sach dién tir (Jin, 2014; Joo & cong
su, 2017; Verkijika, 2019). Do do, gia thuyét thir
tu dugc dit ra la:

H4: Ky vong vé hiéu qua ciia sach dién tir c6
anh huong tich cyc dén sw hai long ciia ngueoi doc
vé sach dién tir.

4. Phuwong phap nghién ciru

4.1. Phadt trién thang do va bang hoi

Céc thang do cua cac bién trong mé hinh
nghién ciru duoc ké thira tir cac nghién ctru truge
day (Phu lyc). Trong d9, cac thang do cua bién
“Anh hudng cua tinh thé” dugc ké thira co chinh
stra tr Nguyen & cong su (2020); céc thang do
ctia bién “Anh huéng xa hoi” dugc ké thra tir Jin
(2014); cac thang do trong bién “Gia tri cam
nhan” duoc ké thra tir Hsiao & Chen (2017); cac
thang do cua blen “Ky vong vé higu qua cta sach
dién t” duogc ké thira tir Lee (2013) va Jin (2014);
cac thang do cua bién “Sy hai long” dugc ké thira
tu Jin (2014).

QUAN TRI KINH DOANH

Dua trén cac thang do ban dau, bang cau hoi
dugc thiét lap. Sau do, phuong phap kiém tra
trude (Pre test) duoc tién hanh dé Iy y kién phan
hdi vé ndi dung bang ciu hoi va tinh hop 1& caa
cac thang do. Trén co s& do, mot bang cau hoi
hoan chinh déa dugc thiét 1ap. Bang cau hoi duge
to chirc thanh ba phan Phan 1 cung cép thong tin
tong quat vé hanh vi sir dung sach dién tir. Cau
hoi dau tién dua ra trong phan nay 1a “Ban c6
dang str dung bét ky loai sach dién tir nao khong?”
dé loai bo nhiing nguoi tra 161 chua s dung sach
dién tir. Phan 2 trinh bay 1y do sir dung sach dién
tir va phan 3 1a nhung thong tin ca nhan cua nguoi
duoc hoi nhu gioi tinh, truong hoc, nam hoc,..

4.2. Thu thip va xw ly dir liéu

Pbi tu(yng khao st 1a cac sinh vién dang hoc
tap tai cac truong dai hoc tai Ha Noi, trai dai tir
sinh vién nam 1 dén sinh vién nam cubi, tap trung
vao 7 co sd gido duc dai hoc c6 quy md 16n va dao
tao nhiéu nganh nghe Mit khac, do myc dich
diéu tra dong co dan dén ky vong vé hiéu qua va
su hai long cua ngudi doc ve sach dién tur (giai
doan hdu chap nhén), nén tac gia chi khio sat
nguoi hoc da va dang st dung sach dién tir bdi
nhom déi tuong nay da co nhung trai nghiém nhét
dinh dé danh gia tin cay vé sach dién tu.

Nghlen ctiiu nay st dung phuong phap phan
tich mo hinh cau truc PLS-SEM (Partial Least
Squares - SEM) dé kiém tra mo hinh do luong va
kiém dinh céac gia thuyét nghién ctru; do do, theo
kién ngh1 cua Hoyle (1995) ¢& mau tir 100-200
dugc coi 1a khoi dau tot de thuc hién hoa md hinh
duo’ng dan. Bé tiép can voi di twong khao s, tac
g1a st dyng ca hai hinh thtc la khao sat tryc tiép
va khao sat tryc tuyén. Véi phu0’ng phap khao sat
truc tiép, tac gid nho sy hd tro cua doi ngil glang
vién phat phi€u khao sat truc tiép cho sinh vién tai
céc 16p hoc phén. D01 voi khao sat truc tuyén, doi
ngil tro 1y khoa va c¢b van hoc tép ciing dugc lién
hé nham hd trg gul link khao sat (qua Google
Form) dén sinh vién cac 16p hanh chinh. Sau mot
thang thyuc hién khao sat, chung t6i thu duoc tong
cong 694 phleu trong do co 112 phleu hoi dap
qua link va 582 phleu truc tiép. Tlep theo, sau khi
loai b6 139 phiéu khong hop 1&, con lai 555 phiéu
hop 1¢. Kich ¢ mau nay da vugt qua khuyen nghi
cua Hoyle (1995) vé quy mo tdi thiéu dé dam bao
tinh tin cay ctia két qua phan tich.
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Bing 1: Thong ké doi twong khdo sat

Chi tiéu Tan suat Ty 18 (%)
Gidi tinh Nam 258 46,5
Nir 297 53,5
Trudng Dbai hoc Thuong mai 134 24,1
Dai hoc Kinh té Quéc dan 79 14,2
Pai hoc Cong nghié¢p Ha Noi 68 12,3
Pai hoc Ngoai thuong 76 13,7
Hoc vién Tai chinh 87 15,7
Hoc vién Buu chinh - Vién thong 48 8,6
Dai hoc Thuy Loi 63 114
Nam hoc tip  Nam nhét 84 15,1
Néam hai 114 20,5
Nam ba 279 50,3
Nam tu 78 17,1

(Nguon: Két qua khdo sat)

Bang 1 trinh bay mot so thong ké mo ta co ban
vé cac dap vién. Trong s6 555 dap vién, 46,5% la
nam gidi va 53,5% la nit, dén tir 7 co s& gido dyc
dai hoc cua Viét Nam. Sinh vién nam ba chiém da
sd véi 50 ,3%; con lai 1a sinh vién niam nhét
(15, 1%) sinh vién ndm hai (20,5%) va sinh vién
nam cuoi (14,1%).
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(Nguon: Keét qua xir Iy bang Smart PLS 4.0)

Ky vong vé hiéu qua

Dé phan tich dit liéu, nghién ctru nay su dung
ky thudt SEM dua trén binh phuong t6i thiéu timg
phan (PLS) (Hair & cong su, 2016) Theo do, dir
liéu s€ duoc phan tich theo hai giai doan: Bau
tién, phén tich mé hinh do luO’ng duoc danh gla dé
xem xét moi quan hé gitta céc bién tiém an va xéc
dinh d9 tin cdy cta thang do, tinh gia tri cling nhu
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-v
- 0.856
—0.877-%» SAT2

0.878

0.541————p

SAT3

Sw hai long
0.761

0752 0788

RP3 RP4 RP5

Hinh 2: Mé hinh do luong

=

88 thuong mai

So 181/2023



QUAN TRI KINH DOANH

Bang 2: Két qua danh gid mé hinh do luong qua cdc chi sé

, Hé s6 tai nhan to Cronbach Alpha CR AVE
Bién bén ngoai

Ky vong vé hiéu qui (RP) 0,840 0,887 0,611
RP1 0,812
RP2 0,793
RP3 0,761
RP4 0,752
RP5 0,788

Sw hai 1ong (SAT) 0,840 0,903 0,757
SATI 0,856
SAT2 0,877
SAT3 0,878

Anh huéng ciia tinh hudng (SIT) 0,786 0,875 0,699
SIT1 0,826
SIT2 0,856
SIT3 0,826

Anh huwéng xa hdi (SN) 0,765 0,865 0,681
SN1 0,818
SN2 0,879
SN3 0,775

Gia tri cam nhan (VAL) 0,850 0,899 0,690
VALI 0,758
VAL2 0,882
VAL3 0,841
VAL4 0,837

(Nguon: Két qua xir Iy bang Smart PLS 4.0)
su phén biét cua céc bién (Halr & cong su, 2016).
Thu hai, phén tich m6 hinh cau trac dé kiém tra
mdi quan hé glua cac bién va kiém dinh cac gia
thuyét trong mo hinh nghién ctru.

5. Két qua

5.1. Mé hinh do lwo"ng

Quy trinh dénh gid mé hinh do luong duoc
thue hién thong qua thong ké danh gia cac tiéu chi
do tin cay tong hop (CR) va Cronbach’s alpha de
danh gia tinh nhét quén cua cac thang do cua moi
bién; hé sb tai nhan t6 bén ngoai (Outer loadmgs)
va phuong sai trich (AVE) d€ danh gia gia tri hoi
tu (Halr & cong sy, 2016); chi s6 HTMT dé danh
gia gia tri phan bi¢t (Henseler & cong sw, 2015).

Két qua tir bang 2 cho thiy: hé so tai nhan tb

bén ngoal cua tat ca céc thang do trong m6 hinh
nghién ctru deu > 0,7; h¢ so Cronbach alpha cta
tat ca bién déu nim trong khoang (0,765-0 850)
hé sb CR cua céac b1en déu 16n hon 0,7, chi s6
AVE deu > 0,5. Bidu nay ¢6 nghia 1a mbi bién
tiém 4an trong mo hinh giai thich dugc hon 50%
phuong sai cta cac thang do (Hair & cong su,
2016). Do do, tinh tin c@y va tinh nhit quan cua
thang do va cac bién trong mo hinh nghién ctru
déu duoc dam bao (Hair & cong sy, 2016)

Pé kiém dinh tinh phan biét clia cac bien trong
mo hinh nghlen ctru, chi s0 HTMT dugc st dung
(Henseler & cong sy, 2015). Theo Kline (2015), gia
tri phén biét duge thlet lap g1u’a cac cAu tric khi chi
s6 HTMT < 0,85. Két qua hién thi trong bang 3
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cho thay céc gid tri cua chi s6 HTMT ciia m01 céu
trac déu dap tng yéu cau do d6, tiéu chi vé gia tri
phan biét da dugc thiét 1ap (Kline, 2015).

cac blen nhur két qua cta bang 4.
bé danh gia mo hinh cling nhu kiém dinh cac
gla thuyét nghién ciru, cac chi s6 nhu: gia tri hé s6

Biang 3: Chi s6 HTMT
Anh hwéng Anh
Giatri Kyvongvé  Swhai ciia hwéng

cam nhan  hi¢u qua long tinh hudng xa hoi
Gia tri cam nhan
Ky vong vé hiéu qua 0,679
Su hai long 0,641 0,638
Anh huéng cta tinh huéng 0,498 0,497 0,521
Anh huéng xa hoi 0,584 0,602 0,552 0,527

(Nguon: Két qua xir 1y bang Smart PLS 4.0)

5.2. M6 hinh cdu triic

Mb hinh cau triic dugc danh gia qua kiém tra
da cong tuyén (VIF) hé s6 duong dan, quy md
anh hu’ong (f2), hé s6 xac dinh (R2) va kiém dinh
cac gia thuyet nghién ctru (Hair & cong su, 2016).
Ket qua tir Bang 5 cho thay tat ca cac gi tri VIF
déu thap hon so véi tiéu chuén 1a 5 (Hair & cong
su, 2016) nén khong ton tai da cong tuyén giira

Anh hwéng xa hoi

Gia tri

0.229 (0.000)

0.414 (0.000) ————>
/0.14 e
Anh hwdng cia tinh thé

Nguén: Keét qua xir Iy bang Smart PLS 4.0

Ky vong vé hiéu qua

duong din (B) cho bién tiém an ndi sinh, T-Value,
P-Value, quy md anh hudng 2 va khoang tin cay
Clva R?dugc st dung Can ctr cac chi s6 dugc
thé hién trong Bang 6, ca 4 gla thuyet HI1, H2, H3,
H4 déu dugc chap nhan Vo1 gla tri P- Value <0,05,
T-Value >1,65. C6 nghia, tit ca cac yéu t6 “gia tri
cam nhan”, “anh huong xa hoi”, “anh huong cua

tinh huong” déu c6 tac dong truc tiép dén sy ky

0.409 0.293

0.541 (0.000) ——>

Sw hai long

Hinh 3: Mé hinh cdu triic
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Bang 4: Két qua do tim da cong tuyén (Chi s6 VIF)

Gia tri cam nhan
Ky vong vé hi¢u qua

Anh huéng ciia tinh huéng

Sw hai long
Ky vong vé hiéu qua cia nguwoi doc
1,546
1,285
1,442
1,475

Anh huong x3 hoi

(Nguon: Két qua xir Iy bang Smart PLS 4.0)

vong cua ngudi doc vé hiéu qua cua sach dién tir
(gia thuyet H1 dén H3), trong do “gia tri cam
nhan” c6 tic dong dang ké t61 “ky vong ve hi¢u
qua cua sach dién tr” voi hé sO p=0,414; yéu tb
“Anh hudng xa hoi” co tac dong tich cuc & muc
do trung binh téi ky vong v€ hi€u qua cua sach
dign tur voi B = 0,229; yeu t con lai tac dong tich
cuc toi ky vong vé hiéu qua cua sach dién tur
nhu‘ng & mirc yéu. Bén canh do, yéu t6 “Ky vong
v€ hi¢u qua cua sach dién tir” c6 tdc dong truc tlep
va kha dang ké t6i “Su hai 1ong cua nguoi doc vé
sach dién tu” voi he s0 p=0,541 (Gia thuyet H4).

Vé quy. mo anh hudng (fj) ctia bién ngoal sinh
1én bién noi sinh, theo Cohen (1988), 2 & cée gia
tri 0.02, 0.15 va 0.35 lan luot thé hién quy mé anh
hudng khong dang ké, trung binh va anh ‘huong
manh mé. Két qua tu Bang 5 ciing cho thay “Ky
vong vé hidu qua” ciia sach dién tir c6 quy mé anh

huéng manh t61 “Su hai long” cta nguoi dung
sach dién tu; “Gia tri cam nhén” ¢6 quy md anh
huong kha manh t6i “Ky vong vé hiéu qua cua
sach dién ti”; “Anh huong xa hoi” va “Anh
hudéng cua tlnh huong c6 muc do tac dong yeu
toi “Ky vong v€ hi€u qué cua sach dién ti” cua
nguoi dung

H¢ s6 R? hi€u chinh gidi thich mtc do
phuong sai ctia bién ndi sinh dugc giai thich boi
cdc bien ngoai sinh (Hair & cong sy, 2016;
Henseler & cong su, 2015). Cohen (1988) cho rang
R? ¢ gia tri trén 0,4 1a anh hudng lon, trong
khoang (0,25 - 0,4) 1a anh hu("rng trung binh va
nho hon 0,1 14 anh huong yeu

Bang 6 bdo cao h¢ s xac dinh R hi€u chinh
Béng 6 bao céo h¢ s6 xac dinh R2 hiéu chinh cua
bién “Ky vong vé hi€u qua cua sach dién tu” dat
mirc 0.409 va hé sé xac dinh R? hiéu chinh cua

Bang 5: Két qua kiém dinh gid thuyét

Hé $6 bo Khoang tin

duong lech Giatri Giatr cay Két qua

dan (B) chuan T P VIF 2 5%  95%
HI: VAL ->RP 0414 0,049 8,522  *** 1395 0208 0314 0,503 Chap nhan
H2: SN -> RP 0229 0,046 4,998  *** 1395 0,064 0,137 0,318 Chap nhan
H3: SIT -> RP 0,141 0,040 3,480 0,001 1,300 0,026 0,063 0,221 Chép nhan
H4:RP->SAT 0,541 0,032 16,846 *** 1000 0414 0473 0,599 Chap nhan

Chil thich: """ thé hién P<0,001; VAL: gia tri cam nhdn; RP: Ky vong vé hiéu quad; SN: Anh huong

xd héi; SIT: Anh huong cia tinh huéng; SAT: Sy hai long.

(Nguon: Két qua xir Iy bang Smart PLS 4.0)
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Bing 6: H¢ s6 xdc dinh R?

R? R? diéu chinh
Ky vong vé hiéu qua 0,409 0,409
Sy hai long 0,293 0,293

(Nguon: Két qua xir Iy bang Smart PLS 4.0)

bién “Sy hai long” dat mirc 0.293. C6 nghia 1a
ba (03) bién doc lap (gia tri cam nhan, anh
huong xa hoi, &nh hudng cia tinh huong) da giai
thich duogc 40,9% su bién thién cua bién “Ky
vong vé hi€u qua cua sach dién to” va yéu t6
“Ky vong vé hiéu qua cta sach dién ta” da giai
thich dugc 29,3% sy hai long ctia ngudi doc vé
sach dién tu. )

6. Thao luian va kien nghi

6.1. Thdo lugn

Nghién ctru nay dachira rang ky vong vé hiéu
qua doc sach co tac dong truc tiép va dang ké to1
su hai long cta ngu'(n su dung sach dién tir. Két
qua nay phu hop vdi nghién ctu trude d6 cua Jin
(2014), Joo & céng su (2017) va Verkijika (2019).
Bén canh d6, cac yéu té “gia tri cam nhan”, “anh
huorng xa h¢i”, “anh hudng cua tinh hudng” déu
co tac dong tryuc tiép dén su ky vong ctia ngudi
doc vé hiéu qua cua sach dién tu.

Trong cac yéu té tac dong toi ky vong cua
ngudi doc vé hi¢u qua cua sach dién tu, gia tri
cam nhan 1a yéu t6 co tac dong tich cuc nhat. Co
thé giai thich 1a khi nguoi doc cam nhéan dugc
viéc doc sach dién tor mang lai loi ich cao hon so
voi nhirg chi phi, cong strc va thoi gian can thiét
phai bo ra thi ky vong vé hiéu qua doc sach cang
cao dan dén sy hai 1ong st dung sach dién tir cang
cao. Trong pham vi hiéu biét tot nhat cia nhom
tac gia, nghlen clru nay lan dau ti€n chu’ng minh
duoc moi quan hé tich cyuc va truc tlep gitra gia tri
cam nhan va ky vong cta nguoi doc vé hiéu qua
cta sach dién tur. o

“Anh hu'ong xa hoi” la y€u to ti€p theo sau gia
tri cdm nhan cé tac dong tich cuc tdi ky vong vé
hi€u qua cua sach dién tir. Cy thé 1a khi nguoi
dung thay rang nhiing nguoi xung quanh ho da st
dung va c6 cam nhan tich cuc vé sach dién tu,
hodc nhirng ngudi ¢6 anh hudng toi ho, mong
mudn ho sir dung sach dién tir, ho s& co nhiéu ky

vong vé hiéu qua cua sach dién tir cao hon. Két
qua nghién ctru ndy twong dong voi nghién clru
truge do cua Jin (2014) khi cho rang day 1a mot
trong nhimg yéu t6 cot 15i tic dong tdi su cam
nhén v€ tinh hitu ich cua sach dién tu.

Két qua nghién cuu cho thdy yéu t6 anh huong
ctia tinh hudng cling ¢o tac dong tich cuc dén  ky
vong hi€u qua vé st dung sach dién tr. Co thé ly
giai rang trong bdi canh dai dich Covid-19, khi
Chinh phu c6 chinh sach han ché viéc di lai va
tlep xuc truc tlep cua nguoi dan, thi viéc doc sach
dién tir nhu mot giai phap phu hgp véi hoan canh,
giup nguoi doc théa mén cac nhu cau vé cong
viéc va hoc tap, do do6 lam gia tang ky vong vé
hiéu qua doc sach dién tir. Pay ciing duge coi la
mot diem mai trong nghién ctru nay khi chua co
nghién ciru nao truéc d6 chung minh dugc tac
dong cua tinh hudng (hen quan t&i dai dich
Covid-19) téi ky vong vé hi€u qua cua sach dién
tir. Chi c¢6 nghién ctru cia Nguyen & cOng su
(2020) ching minh dugc tac dong cua tinh huong
té1 hanh vi dat mua sach (sach in) qua website tai
Viét Nam trong bdi canh dai dich Covid-19.

6.2. Kién nghi

Két qua nghién ctru nay da chimg minh ky
vong veé hiéu qua ¢6 anh huong tich cuc dén sy
hai 1ong ddi voi ngu'ol st dung sach dién tu. Vi
Vay, khi ap dung vao moéi truong day va hoc, dé
gia tang su hai long, tur d6 thuc day hanh vi str
dung sach dién tu, thi cac bén cung ng sach dién
tir can tap trung tang cudng hiéu qua cua loai hinh
sach nay. Theo do, hi¢u qua cua sach dién tir pha1
bao gdm céc tinh nang ghi chi/danh gia va cac
tinh ndng twong thich khac dugc thiét ké dé hd tro
hoc tép tich cuc. Tlep theo, cac truong dai hoc
va/hodc céac thu vién céan phat trién co so ha tang,
truy cap Internet tién lgi dé sinh vién khai thac
sdch dién tur tr cac nguon hoc li¢u dién tir truy cap
mo. Cac thu vién c6 thé khai thiac dong thoi
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nguon sach dién tr phién ban ct (thuong c6 chi
phi thap) ddng thoi phat trién ngudn sach dién tu
moi, cdp nhat nham phuc vu cho nhu cau tim
kiém sach dién tir theo céc chu dé khac nhau, dic
biét gido trinh dién tir bang tiéng Viét. Bén canh
do, nha cung g can ap dung dang ky sach dién
tur khong gidi han bao gom quyén truy cdp vao tai
nguyen hoc tap ky thuét so chat lugng cao, hudng
t6i cac to chirc gido duc dai hoc, ddc biét trong
truong hop dai dich toan cau hay céac su kién tiéu
cuc khac (dugc coi 1a cac “tham hoa” tuong tu
nhu dai dich Covid-19), hodc cac chu truong phat
trién vé gido duc - dao tao hién dai co thé dan t6i
su chuyen hudng dot ngdt sang dao tao tir xa. Mot
hé thdng hoc liéu dién tir nhu vay vira c6 tac dong
tich cuc dén thanh tich cta ngudi hoc vira dugc
nguoi hoc danh gia cao. Mt khac, cac nha cung
cap (nha xuét ban, truong hoc, thu vién) can ¢
giai phap giam chi phi dang ky mua sach dién tu
nham gia tang loi ich cho sinh vién - dbi tuong
thudng gip nhiéu kho khéan vé tai chinh hon. Bén
canh d6, dai dich toan cau di budc cac to chirc
phai xem x¢€t loi ich cta cac giai phap hoc tap ky
thuét sb tich hop, do d6 sach dién tr ngay cang
duogc coi 1a c6 gia tri hon sach giao khoa truyen
thdng do chi phi thap hon, dugc ngudi hoc ngay
nay chap nhan cao va mang lai loi ich cho viéc
hoc tich cuc. Do do, dé dap ung t6t hon nhu cau
ctia sinh vién, loai bo cac rdo can ddi voi su thanh
cong va cai thién két qua hoc tap cua sinh vién,
cac tnmng dai hoc pha1 dong vai tro cung cip ndi
dung cac khoa hoc va nguon hoc liéu dién tir khoa
hoc, hop ly cung nhu véi muc chi ph1 phu hop.

7. Han ché va huéng nghién ciru tlep theo

Nhu'ng phat hién trong nghlen cuu cua chung
t6i ¢6 ¥ nghia quan trong dén nd luc cua cac bén
lién quan tai Viét Nam (Nha Xuat ban, truong
hoc, thu vién,...) nhim phat trién thi truong sach
dién tr thong qua tang cuong sy hai long cua
ngucn doc. Dleu quan trong la pha1 tdng cuong
cam nhan vé hiéu qua cua ngum dung thong qua
gla tang gia tri cdm nhén cua ho vé sach dién tu
cling nhu tdc dong bén ngoai toi hanh vi cua
ngudi dung. Tuy nhién, nghién clru nay van con
mot s6 han ché: Thir nhdt, pham vi khao sat con
hep khi chi gii han & ddi tuong sinh vién dai hoc
tai Ha Noi m¢ chua mo rong sang cac dbi tuong
ngudi doc tiém niang khac (hoc sinh, hoc vién cao
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hoc, nguoi cao tu01 ..). Thit hai, van con mot sb
yéu td khac c6 thé tac dong t6i sy hai long cua
nguoi s dung sach dién tir bén canh ky vong vé
hi¢u qua ma nghién ctu nay chua dé cép dén
nhu: lgi thé tuong dbi cua sach dién tir, thoi quen
doc sach,... Thir ba, nghlen clru nay chua lam rd
su khac blet trong hanh vi cua nguoi dung sach
dién tir theo cac blen kiém soat (bién nhan khau
hoc) hodc diéu tiét (Vi du: tinh trang cing thing
khi su dung cong ngh¢...). Cac nghién ctru trong
tuong lai c6 thé khai thac va khac phuc cac han
ché nay. &
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Phu luc: Thang do va cdc bién trong mé hinh nghién ciru
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Summary

Based on the Expectation Confirmation Model
(ECM) and the Theory of Planned Behavior
(TPB), this study clarifies the impact of perceived
value, situational influence, and social influence
on reading performance expectancy of e-book
readers. Data collected through a survey of 555
university students in Hanoi was processed using
Smart-PLS 4.0 software. The results have con-
firmed the central role of efficiency expectation
when this factor has a direct and significant
impact on user satisfaction with e-books. In addi-
tion, all factors such as “perceived value”, “social
influence”, and “situational influence” have a
direct impact on reading performance expectancy.
Some implications of this study are discussed for
increasing user satisfaction with e-books.

=

96 thuong mai

So 181/2023



