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CAC YEU TO ANH HUONG TGI KHA NANG TRA NO
CUA KHACH HANG CA NHAN 0 CAC NGAN HANG THUONG MAI VIET NAM

Tran Pirc Thing
Truwong Pai hoc Kinh té quoc din
Email: tranducthang@neu.edu.vn

Ngay nhdn: 19/05/2023 Ngay nhdn lai: 20/07/2023 Ngay duyét dang: 25/07/2023
i viét nham phan tich cdc yéu t6 ¢é anh hiong t6i kha nang tra no cia cdac khach hang

i nhin & cdc ngdn hang thwong mai cua Viét Nam. Véi bé dir liu gom 1000 khdch hang

cd nhdn c6 cdc hop dong vay von tai cdc ngdn hang thirong mai ¢ Viét Nam dwoc thu thdp tir Trung
tam théng tin tin dung Viét Nam (CIC), bang viéc sir dung mé hinh héi quy logistic, két qud nghién ciru
cho thdy ¢é 7 yéu t6 ¢6 anh huong dén kha nang tra no ciia khdch hang bao gom d¢ tuéi, gidi tinh
khéch hang, thoi han vay, ldi sudt vay von, so tién vay, tai san dam bdo va muc dich vay vén. Dya trén
két qua nghién civu, tac gid ciing dwa ra mot s6 khuyén nghi cho cdc nha quan tri ngan hang trong viéc

ra quyét dinh doi véi cdc khoan cho vay khéch hang cdé nhan.

Tir khoa: Kha nang tra ng, khach hang ca nhan, ngdn hang thuong mai.

JEL Classifications: G21.

1. Gidi thiéu

Pai dich Covid 19 da tac dong rat 16n t6i nén
kinh té ctia cac qudc gia trong d6 c6 Viét Nam. Do
anh huong cua dai dich, hang loat doanh nghiép
d4 pha san dan dén viéc cho vay doanh nghiép cua
cac ngan hang tré nén v cung kho khan. Trong
bdi canh do, tin dung ca nhan chinh 1a linh vuc
thay thé t6t dé cac ngan hang c6 thé dam bao duoc
hoat dong kinh doanh ctia minh. Vi dan s xap
xi 100 tri€u dan, cho vay khach hang ca nhan &
Viét Nam 1a mot thi truong rat mau m& cho cac
ngan hang. Hiéu duoc van d& nay, cic ngan hang
thvong mai di va dang huéng chién lugc cua
minh sang nhém khach hang nay.

Tuy nhién, cho vay khéach hang cd nhan bén
canh nhitng lgi ich thu dugc cling tiém an kha
nhiéu rai ro. Mic du trong nhitng nim qua ty 1é

no xau doi voi nhom khach hang nay van trong
pham vi an toan nhung ty 1& nay van ting qua cac
nam. Rui ro trong cho vay khach hang ca nhan co
kha nhiéu nguyén nhan nhung chu yéu van do
viéc thAm dinh khach hang ca nhan kho hon so
v6i khach hang doanh nghiép vi doanh nghiép co
day du s6 lidu bao cao con khach hang ca nhan thi
khong. Vi thé, viéc thAm dinh khach hang c4 nhan
doi hoi can b tin dung phai co trinh d9, kinh
nghiém va hiéu duoc yéu t6 nao s& quan trong ddi
vi€c tra ng ding han cta khach hang. Vi vay, viéc
nghién ciru cac yéu t6 quan trong anh huong dén
viéc khach hang tra ng dung han 13 v6 cung can
thiét dbi voi cac ngan hang.

2. Tong quan céc cong trinh nghién ciru

Cho dén nay, trén thé gi6i cling nhu tai Viét
Nam da c6 mot s6 cong trinh nghién ctru vé kha
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nang trd ng cua khach hang cé nhan cua cac ngan
hang. Cac nghién ctru nay thuong dugc thuc hién
tai cac ngan hang hodc chi nhanh ngan hang, st
dung cac phuong phap nghién ctru khac nhau bao
gdm ca phuong phép dinh tinh va dinh luong. Két
qua ctia cac nghién ctru nay da chi ra dugc mot sb
nhan t6 anh huong dén kha ning tra ng cia khach
hang c4 nhan.

Mot trong nhitng nghién ciru dau tién vé van
dé nay 1a cta (Crook, 1995). Sir dung mé hinh
Probit v6i miu nghién ctru 12 4299 ho gia dinh,
tac gid da chi ra kha nang trad ng chiu anh huong
tir cac yéu td nhur d6 tudi cua chit ho, thu nhap va
s¢ hitu nha riéng.

Kohansal & Mansoori sit dung m6 hinh logit
dé phan tich kha ning tra no cta cac khach hang.
Phan tich ciia cac tic gia di chi ra yéu t kinh
nghiém cua nong dan, thu nhap hang thang, sb
tién vay va gia tri tai san dam bao c6 tuong quan
thuan véi kha nang trd no, trong khi 1ai suét,
khoan tra gop c6 tuong quan nghich véi kha nang
trd n¢ (Kohansal & Mansoori, 2009).

Antwi va cOng su phan tich &nh huong cta cac
yéu t6 t6i rui ro khong tra no dung han cua khach
hang & Ghana bang mé hinh hdi quy logit. Vi
mau gdm 800 quan sat thu thap tir nim 2006 dén
nam 2010. Két qua nghién ctru chi ra rang muc
dich vay va tai san dam bao 1a hai yéu té c6 anh
huong dén kha ning tra ng ciia khach hang va tac
gia khuyén nghi cac ngan hang can chu ¥ dén kha
ning dam bao khoan vay bang tai san ctia khach
hang dé giam thiéu rii ro khong kha dugc ng
(Antwi, Mills, Mills, & Zhao, 2012).

Wongnaa va Awunyo - Vitor nghién ctru cac
yéu td co ban tac dong t6i kha ning tra no cia
cac nong dan & Sene cua Ghana. Tac gia da su
dung bang hoi dé thu thap sé lidu. Két qua
nghién ctru tir 100 khach hang cho thiy cac yéu

td trinh d6, kinh nghiém, thu nhap, do tudi, giam
sat ¢6 tac dong duong dén kha ning tra no vay.
Céc yéu t6 gi6i tinh va hon nhén co tac dong 4m
dén kha nang tra ng trong khi bién quy mé ho gia
dinh khoéng co tac dong ro rang (Wongnaa &
Awunyo, 2013).

Hussain va Shorouq dua ra hai mé hinh chim
diém tin dung dé phuc vu viéc ra quyét dinh cho
vay tai cac ngan hang cua Jordan. M6 hinh sé€
nang cao chat luong quyét dinh tin dung va cai
thién cac thu tuc cho vay, giam thoi gian va chi
phi tham dinh. M6 hinh duogc xy dung dua trén
s6 lidu tir ca hai truong hop don xin vay dugc
chap nhan hodc tir chdi ¢ cac ngan hang. Cac tac
gia két luan mo hinh logistic ¢o ty 1& chinh xéac
téng thé cao hon. Cac bién doc lap dugc dua vao
mo hinh gom: qudc tich, gidi tinh, do tudi, thu
nhap hang thang, loai hinh céng ty, bao dam, sb
tién vay, thoi han, muc dich vay von (Hussain &
Shorouq, 2014).

Tac gia Pang Thi Cam Nhung phan tich cic
yéu t6 anh huong dén kha nang tra no cta khach
hang ca nhén tai Agribank chi nhanh Long An.
Véi mau dir liéu gdbm 230 khach hang, bai viét sir
dung mo hinh logit nhim danh gid muc do anh
huong cua cac yéu to dén kha ning tra ng cua
khach hang ca nhan cua Agribank chi nhanh Long
An. Két luan cia tac gia 1a kha ning tra ng anh
hudng boi cac yéu to nhu gidi tinh, tinh trang hon
nhan, nghé nghiép, thu nhap va chi tiéu binh quén
mdi gia dinh, thoi han vay. Tir két qua phén tich,
tac gia dua ra mot s6 khuyén nghi trong viéc thim
dinh céc khoan vay cua khach hang ca nhan tai
Agribank chi nhanh Long An.

Pham Quang Tin va cong su phén tich céac
yéu t6 anh huong dén rai ro cho vay cua ngan
hang CSXH Viét Nam. Bang mé hinh logit, véi
b6 sb liéu gdbm 350 quan sat 1a khach hang cua
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NHCSXH, tac gia di chi ra cac yéu t6 anh hudng
dén rai ro cho vay bao gém yéu t6 nhan khiu
hoc, yéu t6 lién quan cong viéc, cac yéu td lién
quan khoan vay (thoi han, 13i suét,...) va mét sb
yéu to ndi bd ngan hang. Két qua nghién ctru 1a
tai liéu cho cac nha quan Iy NHCSXH tham khao
khi xdy dung chinh sach va ra quyét dinh cho
vay nhim dam bdo an toan cho ngan hang (Tin
& et al, 2018).

Nguyén Pang Thién Huong nghién ciru cac
nhén t6 c6 tac dong dén x4c suét tra no cta khach
hang ca nhan tai NHTMCP Ngoai Thuong Viét
Nam. Ap dung mé hinh hdi quy logistic, tac gia
d3 cho thiy co 4 yéu té co tac dong dwong dén
kha ning tra ng bao gdm: tai san dam bao, thu
nhap hang thang, s& hitu nha riéng va lich st ng
quéa han. Hai yéu t6 co tac dong am 1a s6 ngudi
phu thudc va 13i sudt vay vén (Huong, 2019).

Nhin chung, c6 thé thdy phan 16n cac nghién
cuu trude day déu dugce thyc hién tai 1 ngan hang
hoéc 1 chi nhanh ngén hang, vi vay pham vi hep,
s6 quan sat it nén két qua thu dwoc han ché, tinh
tmg dung thap, ddy chinh 1a khoang trong cho
nghién ctru nay.

3. Co sé 1y thuyét

3.1. Khd nding trd ng cua khdach hang

Kha ning tra ng cua khach hang dugc hiéu 1a
viéc khach hang c¢6 hoan tra ddy du sb tién di vay
cho bén cho vay khi dén han hay khong. Cho t6i
nay, van chwa c6 khai niém nhit quan vé& “kha
ndng trd ng” ma chi c6 nhiing biéu hién vé viéc
khach hang “khéng cé kha néing tra no”. Vi thé,
c¢6 thé quan niém néu khach hang khong co biéu
hién cua viéc “khong co khd nang tra no” thi
nghia la khach hang “co kha nang tra no”.

Can ct khai niém cua Quy tién t& qudc té
(IMF) thi: “Ngr xdu la khoan no khi qud han tra
1di va/hodc goc trén 90 ngay, hodc cdc khodn ldi

chira tra tir 90 ngady tré 1én da dwoc nhdp goc, tdi
ccfp von hodc déng y chdm theo thoa thudn, hodc
cac khoan phdi thanh toan da qua han 90 ngay
nhung ¢6 Iy do dé chdc chdn, dé nghi ngo vé kha
ning khodn vay sé khéng dwoc thanh todn ddy
du” (Don, 2016).

Theo khai ni€ém cia Hié¢p udc Basel 11, khach
hang khong tra dugc no 1a:

- Khach hang khong thé thanh todn day du
khoan vay khi dén han ma chua tinh dén viéc
ngan hang thanh 1y tai san (néu c6) dé thu hoi.

- Khach hang c6 cac khoan ng x4u c6 thoi gian
qua han trén 90 ngay (Don, 2016).

Theo Théng tw s6 11/2021/TT-NHNN, no
nhom 2 1a cac khoan ng dugc danh gia la c6 kha
nang thu hdi ddy du ca gbe va 1ai nhung c6 dau
hi€u suy gidm kha ndng trd ng ¢ khach hang. Vi
vay, khach hang thudc ng nhém 2 van duoc hiéu
la c¢6 kha nang tra ng, mac du kha nang tra ng bi
suy giam.

Bai viét nay str dung phan loai “khd ndng trd
ng” cua khach hang theo Théng tu sb
11/2021/TT-NHNN, nghia la nhiing khach hang
hién khong c6 kha nang tra ng dang c6 ng 6 nhém
3,4, 5, cac khach hang ¢ nhém 1, 2 1a ¢6 kha nang
tra no.

3.2. Mé hinh va gid thuyét nghién ctvu

Trén co s tong quan va co s6 1y luan, mé hinh
phan tich dwoc dé xuat nhu sau:

Cung v6i md hinh phan tich, hé théng cac gia
thuyét duogc dé xuat nhu sau:

Hy: D6 tuoi khach hang tac dong duong toi
kha nang tra no, nghia la tuoi khach hang cao thi
khd nang tra no tot hon

Hy: Tai san dam bao tac dong dwong toi kha
ndng trd ng, nghia la khodn vay c6 dam bdo bang
tai san co kha nang tra no' cao hon
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Do tuodi

G161 tinh

Tai san dam bao

Kha nang tra ng

Tho1 han

Lai suat

Muc dich vay von

Tai san dam bao

(Nguon: Tac gia dé xuat)

Hinh 1: M6 hinh phan tich

Hg3: Gidi tinh khdch hang tac dong am t0i voi
kha nang tra no

Hy: Lai sudt khoan vay tdc déng am t6i kha
ndng tra no, nghia la ldi sudt cang cao thi kha
nang trd ng' cang giam

Hg: Ky han khoan vay tac dong dm tdi kha
nang tra ng, nghia la thoi han vay cang dai thi
khd nang tra no cang thdp

Hg: Muc dich vay von tac dong dwong t6i kha
ndng trd ng, nghia la cdc khoan vay san xudt kinh
doanh co kha nang tra nog cao hon so voi cho vay
tieu dung.

H~: S6 tien vay tac déng dwong téi kha ning
trd ng, nghia la khoan vay co gia tri cang lon thi
kha nang tra no cang cao

4. Phuwong phap nghién ciru

4.1. Phwong phdp thu thép sé liéu

S lidu dugc s dung trong nghién ciru 1a sd
lidu thir cAp duoc thu thap tir Trung tim thong tin
tin dung Quéc gia Viét Nam (CIC). S4 liéu duoc
thu thép 1a cac s6 liéu vé cac khoan vay cua khach
hang ca nhan giai doan 2020 - 2022. Trong nghién
clru ndy, tic gia sit dung miu nghién ctru gém
1000 khach hang ca nhan c6 vay von tir cic ngan

hang thuong mai Viét nam, s6 liéu dugc thu thap
tu CIC.

4.2. Phuwong phdp phdn tich

Mo hinh dugc phan tich bang phan mém SPSS
20.0 gém cac budc thong ké mo ta va phan tich
héi quy.

Thong ké mo ta: mo ta lai cac bién nhan khau
hoc (d6 tudi, gidi tinh khach hang) va dic diém
khoan vay (thoi han, 13i suat, s6 tién vay...)

Phén tich hoi quy Logistic: nhiam danh gié tac
dong clia cac yéu td toi kha nang tra ng ctiia khach
hang ca nhan. Phuong trinh hdi quy duoc thiét lap
nhu sau:

KNTN; = Ln < : fip > = By + B.THOIHAN
i

+B,TSDB + BsTUOI + B,LAISUAT + BsMUCDICH
+BsSOTIENVAY + B,GIOITINH + u;

Trong do:

pj: Xac xuét khach hang tra dugc ng

1 - p;: xac xuat khach hang khong tra dugc ng

pi/(1- pj): ty s odds 1a ty sb cia xac xuét
khéach hang trd dugc ng so voi xac xuét khach
hang khong tra dugc ng
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KNTN: kha nang trd ng cia khach hang ca
nhan, 13 bién nhi nguyén c6 hai gia tri 1a 0 va 1.
Trong d6, KNTN = 1: khach hang trad ng ding han
(nhém ng 1, 2) va KNTN = 0: khach hang khong
tra ng ding han (nhém ng 3, 4, 5)

TSDB: tai san dam bao, TSPB = 1 néu vay
c6 tai san dam bao, TSDB = 0 néu vay khong
c6 TSDB.

THOIHAN: thoi han cua khoan vay, la thoi
han cta khoan vay tinh bang thang trén hop dong
tin dung.

QUAN TRI KINH DOANH

GIOITINH: gi¢i tinh ciia khach hang, bién
GIOITINH = 1 néu khach hang 1 nam va
GIOITINH = 0 néu khach hang 1a ni.

5. Két qua nghién ciru

5.1. Thong ké mé ti

Mau nghién ciru gdm 1000 quan sat 1a cac
khach hang ca nhéan c6 vay von tir cac ngan hang
thuong mai duogc thu thap tir ngudn CIC. V& gidi
tinh, c6 417 khach hang 1a ni chiém 41.7%, 583
khach hang 1a nam gi6i, chiém ty 18 58.3%.

Bang 1: Pdc diém madu theo gidi tinh

Tén suit Phin Phin trim Phin trim
tram hop 1€ tich liy
N 417 41.7 41.7 41.7
Nam 583 58.3 58.3 100.0
Tong 1000 100.0 100.0

(Nguén: Tinh todn cua tac gia)

Bang 2: Pac diém mau theo muc dich vay vén

TAn suét Phin Phén trim Phén trim
tram hop 1€ tich lily
Tiéu dung 418 41.8 41.8 41.8
San xuat kinh doanh 582 58.2 58.2 100.0
Tong 1000 100.0 100.0

(Nguon: Tinh todn ciia tdc gia)

TUOI: tudi ciia khach hang c4 nhan, tinh bang
nam duoc tinh béng cach léy nam hién tai trir di
nam sinh cta khach hang.

LAISUAT: ldi suat danh nghia ghi trén hop
ddng tin dung tinh bang phan trim

MUCDICH: muc dich vay vén caa khéach
hang, chia thanh hai nhém MUCDICH = 0 néu
khoan vay la cho vay tiéu dung va
MUCDICH= 1 néu khoan vay c¢6 muc dich la
san sut kinh doanh.

SOTIENVAY: sb tién vay trong hgp dong vay
vbn, don vi tinh 14 triéu déng

Trong 1000 khach hang ci nhan trong mau
nghién ctru, c6 418 khach hang vay vén nhim
muc dich tiéu dung chiém ty 1€ 41.8%, con lai 582
khach hang vay von nhdm muc dich san xuét kinh
doanh (chiém 58.2%)

Theo tai san dam bao, cé 301 khoan vay cua
khach hang 1a khong co tai san dam bao (bang tai
san) chiém ty 1€ 30.1%, con lai 699 khoan vay la
c6 tai san dam bao bang tai san, chiém ty 1¢ 69.9%.

5.2. Mirc dp phu hop ciia mé hinh

Két qua & Bang 4 vé sy phi hop ctia mé hinh
ta co Sig < 0.05, cho thiy mdi twong quan giira
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Bang 3: Pac diém mau theo tai san dam bdo

Tan suit Phan Phan trim Phan trim
tram hop 1€ tich liiy
Khoéng c6
TSDB 301 30.1 30.1 30.1
CES TSDB 699 69.9 69.9 100.0
Tong 1000 100.0 100.0

(Nguon: Tinh todn cua téc gia)

bién phu thudc va céac bién doc 1ap trong mo hinh ~ ding han thi m6 hinh doan ding 59 khach hang,

¢6 ¥ nghia thdng ké & muc tin ciy 5%.

ty 1€ du doan dung 1a 29.5%. Ty 1€ du doan diung

Bang 4: Murc do phu hop ciia mé hinh

H¢ s6 Chi-binh | Bic tw do Sig.
phuong (df)
Budgc 235.449 7 .000
Bude 1 1\K/[hA6i 235.449 7 .000
(0]
hinh 235.449 7 .000

(Nguén: Tinh todn cua tdc gia)

Gia tri -2LL = 286.349 tir Bang 5 kha cao, cho
thiy mo hinh c6 mirc 6 phut hop kha tét. Theo két
qua kiém dinh nay thi mé hinh c6 58% sy thay ddi
ctia bién phu thudc dugc giai thich bai bién doc
lap, con lai 1a boi cac yéu t6 khac. Vi muc do
giai thich ciia mo hinh 1a 58%, mo hinh dam bao
murc do phu hop.

trung binh toan mau 1a 81.6%, md hinh dam bao
tinh phu hop dé du bao.

5.4. Két qua hoi quy

Theo két qua tinh toan & Bang 7, cac bién doc
lap trong md hinh déu c6 y nghia véi muc do tin
cay 1a 5% (Sig.<0.05).

Bang 5: Muc do gidi thich cua mo hinh

Buée Hé s6 Hé s6 R? Hé s6 R?
-2 Log Cox & Snell Nagelkerke
likelihood
1 286.349° 376 .580

(Nguén: Tinh todn cua téc gia)

5.3. Két qua dw bdo

Theo tinh toan ¢ Bang 6, trong 800 khach hang
tra ng ding han thi m6é hinh dy doan dtng 757
khach hang trd ng ding han, ty 1€ du doan ding la
94.6%. Trong sb 200 khach hang khéng tra no

Theo do, kha nang trd ng cia khach hang ca
nhan cua cac ngan hang ¢ Viét Nam chiu tac dong
clia cac yéu té nhu sau:

Tudi khach hang: theo két qua hdi quy kha
nang tra ng ctia khach hang déng bién vai tudi cua
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Bang 6: Két qua dir bdo ciia mé hinh

Quan sat Du doan
KNTN Phin trim
.00 1.00 dung
NN |00 59 141 29.5
Buéc 1 1.00 43 757 94.6
Phan trim tong thé 81.6
(Nguon: Tinh todn cua tac giad)
Bang 7: Két qua phdn tich hoi quy
B S.E. Wald df Sig. | Exp(B)
TUOI 025 011 5314 1 021 1.025
GIOITINH -.544 176 9.566 1 002 580
THOIHAN -.005 002|  7.653 1 .006 995
LAISUAT -.051 006| 63.927 1 .000 950
Buge 1 i?(TIENV 001]  .000] 6222 1| 013] 1001
TSDB 667 221 9.084 1 003|  1.949
MUCDICH 583 196|  8.849 1 003 1.791
Constant 844 A476|  3.146 1 076 2.325

(Nguon: Tinh todn ciia tic gid)
khach hang, theo két qua ndy cac khoan vay cua
cac khach hang c6 do tudi ting thém 1 tudi thi xac
suit tra dugc no s ting them 1.025. Piéu nay
tuong d6i phit hop véi thuc té, cac khach hang 16n
tudi thudng co nhiéu kinh nghiém, uy tin, trinh
dd, do d6 co kha nang tra ng cao hon cac khach
hang tré tudi. Két luan nay phu hop véi nghién
ctru cia (Crook, 1995), (Roslan & Karim, 2009),
(Norhaziah & Mohd, 2012), (Bekhet & Eletter,
2014), va (Nhung, 2015).

Gi6i tinh ctia khach hang: hé s6 béta (B)
bang -0.544 va gia tri exp () = 0.58 c6 thé duoc
giai thich 1a hé s6 odds kha ning tra ng & nam
gi6i/hé sb odds kha ning tra ng & nit gidi 1a 0.58,
nghia la kha nang trd no ctia khach hang la nam
gidi la cao hon so véi khach hang 1a ni.

Thoi han khoan vay: két qua hdi quy cho
thiy hé s6 p = -0.005 va gia tri exp (B)= 0.995
nghia la thoi han khoan vay tac dong am tdi kha
nang tra ng. Cu thé theo mé hinh thi néu thoi han
khoan vay ting 1én 1 thang thi hé s6 odds kha

nang tra ng s& giam 0.995 1an. Két qua nay giong
v6i két luan trong nghién ciu cua (Bekhet &
Eletter, 2014).

Lii sudt: hé s6 B cua bién 1ai suat vay von la
-0.051, gia tri exp (B) =0.950 cho thdy bién lai
suat tac dong am téi kha nang tra ng. Theo két qua
nay néu lai sudt cua khoan vay ting thém 1% thi
hé s odds kha ning khach hang tra ng dung han
s& giam 0.950 lan. Két qua nay phu hop véi
(Crook, 1995), (Roslan & Karim, 2009),
(Norhaziah & Mohd, 2012), (Bekhet & Eletter,
2014) va (Nhung, 2015).

S6 tién vay: theo két qua phan tich thi sb tién
vay trong hop dong c6 mbi quan hé thuan véi kha
nang trd no cia khach hang. Véi hé sé B 0 001,
gia tri exp(B) bang 1.001 nghia la néu sb tién vay
tang thém 1 triéu dong thi hé s odds kha nang tra
ng cia khach hang s& ting thém 1.001 lan. Két
ludn nay trai nguoc véi két luan trong nghién ciru
cia (Roslan & Karim, 2009) va (Kohansal &
Mansoori, 2009). Diéu nay c6 thé do néu khach

=

S6 180/2023

thuong mai 73



QUAN TRI KINH DOANH

hang vay s tién cang 16n dé kinh doanh thi kha
ning thanh cong cao hon, ngoai ra, vay s tién 16n
thi trach nhi€m s€ cao do vay khach hang s€ c6 y
thirc hoan tra cao hon,

Tai san dam bao: s6 lidu hdi quy hé sé p =
0.667 va gia tri exp(B) = 1.949 c6 thé dugc giai
thich 12 hé s6 odds kha ning tra no cia cic
khoan vay c6 tai san dam bao/hé s odds cua cac
khoan vay khong c6 tai san dam bao 1a 1.949
hay néi cach khac, cac khoan vay cé tai san dam
béo ¢o xac suat tra ng dung han cao gap 1.949
lan so véi cac khoan vay khong co tai san dam
bao. Két luan nay gidng véi két luan tir nghién
ctru cia (Norhaziah & Mohd, 2012), (Bekhet &
Eletter, 2014).

Muc dich vay von: hé s6 p = 0.583 va gid trj
exp (B) = 1.791 c6 thé hiéu 1a hé sb odd kha ning
trd ng cua cac khoan vay véi muc dich san xuét
kinh doanh/hé s6 odds kha ning tra no cua cic
khoan vay ti€u dung 1a 1.791 hay noéi cach khac
kha nang tra ng ctia cac khoan vay phuc vu san
xuét kinh doanh c6 x4c xuét tra ng dung han cao
gip 1.791 1an so véi cac khoan vay voi muc dich
tiéu dung. Két luan nay gidng voi két luan cua
(Man, 2015).

6. Két luin va khuyén nghi

6.1. Két lugn

Theo két qua phan tich tir mau gém 1000
khéch hang c4 nhan dugc thu thap tir CIC, mot sb
két luan duge rat ra nhu sau:

C6 7 yéu t6 anh huong toi viéc tra ng dung han
cta khach hang ca nhan bao gorn 4o tudi, gioi
tinh, thoi han khoan vay, 14i suét, so tién vay, tai
san dam bao va muc dinh vay vbn (sig<0.05).
Trong d6, s6 tién vay, do tudi khach hang c6 tac
dong duong t6i kha ning tra no, thoi han vay von
va lai sudt vay von co6 tac dong am t6i kha ning
tra ng cua khach hang.

Khach hang 12 nam c6 xac suit tra ng dung
han 14 cao hon so véi khach hang 1a nir, cac
khoan vay dugc dam bao bang tai san c6 xac suat
trd ng ding han cao hon cac khoan vay khéng co
tai san dam bao.

Céc khoan vay nhim muc dich san xut kinh
doanh c6 kha nang trd ng cao hon so vdi cac
khoan vay cho muc dich tiéu dung.

6.2. Khuyén nghi

Tt nhiing két luan néu trén, mot sb khuyén
nghi dugc dé xuét cho cac nha quan tri, cac can
bd tin dung trong hoat dong cho vay khach hang
ca nhan:

Thit nhdt, cac khoan vay khong c6 tai san dam
bao c¢6 muc do rui ro rat cao, nhat 1a khi cho vay
cho vay ddi voi cac ca nhan. Chinh vi vay, cac
ngan hang can han ché viéc cho vay khong c6 tai
san dam bao dbi véi cac khach hang nay. Ngoai
ra, cong tac dinh gia tal san dam bao cling cén
dugc chu trong trude mdi hop dong vay von cua
khach hang.

Thit hai, vé 6 tudi khach hang vay von, ngan
hang nén chi trong cho vay dbi voi cac khach
hang trung va 16n tudi, boi nhom khach hang nay
thuong c6 uy tin, trinh 49, kinh nghiém, c6 viéc
1am 6n dinh va thu nhép 6n dinh hon so voi nhém
khach hang tré tudi, vi viy xac sudt tra ng dung
han s& cao hon. Nhém khach hang tré tudi thuong
vay nham muc dich chi tiéu ca nhan, trong khi c6
thu nhap chua 6n dinh nén x4c sut tra dugc ng sé
thap hon.

Thir ba, ngan hang nén chu trong cho vay cac
khach hang c6 muc dich san xuit kinh doanh boi
céc du 4n kinh doanh tét s& mang lai dong tién
cho khach hang dé tra ng. Cac khoan vay nhim
muyc dich tiéu ding khong tao ra dong tién nén
kha nang trd ng s€ kém hon. Tuy nhién, dé tranh
rii ro tir cac du 4n san xuét kinh doanh, ngén hang
can can trong trong cong tac tham dinh dy an dé
¢6 thé lua chon cac du an tdt, han ché rui ro.

Thit tu, ngan hang can diéu chinh sd tién vay,
1ai suat khoan vay va thoi han khoan vay sao cho
hop ly dé dam bao thu hdi von. Néu 1ai suat cho
vay cao thi ngan hang c6 thé thu duoc loi nhuén
16n tuy nhién s& lam tang chi phi cho khach hang
va c6 thé dan dén viéc khach hang kho khan trong
kinh doanh, khong c6 kha ning tra ng. Van dé &
day 1a can linh hoat va can dbi giita loi ich cua
ngan hang va khach hang. ¢
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Summary

The article aims to analyze the factors
affecting the debt repayment ability of
individual customers in commercial banks in
Vietnam. In this study, the author used the
dataset of 1000 individual customers who have
loan contracts at commercial banks in Vietnam.
The data was collected from the Vietnam Credit
Information Center (CIC). The research method
used in this study is logistic regression model.
Research results show that there are 7 factors
that affect customers’ repayment ability
including age, gender, loan term, loan interest
rate, loan amount, collateral, and loan purpose.
Based on the research results, the author also
makes some recommendations for bank
administrators in making decisions for loans to
individual customers.
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