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PHAT TRIEN TiN DUNG VI MO
CUA CAC TO CHUC TAI CHIiNH VI MO CHINH THUC
TAI VIET NAM

Nguyén Thj Phuong Lién
Trudong DPai hoc Thwong mai
Email: ntplien@tmu.edu.vn
Ngay nhdn: 10/05/2023 Ngay nhdn lai: 29/06/2023 Ngay duyét dang: 04/07/2023

@di viét nghién cuu thuc trang hoat dong tin dung vi mé (TDVM) cua cac 16 chirc tai chinh
vi mo (TCTCVM) chinh thirc tai Viét Nam trén cdc khia canh: T 6 chirc trién khai, danh
muc san pham, sé lrong khdch hang, die no tin dung va loi ich hoat dong. Tir két qud phan tich, danh
gid thie trang va nhitng vin dé ddt ra trong phat trién TDVM ciia cic TCTCVM chinh thire tai Viét
Nam, téc gia bai viét dé xudt mot so khuyén nghi véi TCTCVM, véi Chinh phii va cdc co quan qudn 1y
nha nude nham phat trién TDVM, qua dé gép phan phdt trién tai chinh toan dién theo Chién hroc phat
trién nganh ngdn hang Viét Nam dén nam 2025, dinh hudng dén ndam 2030 va thwc hién thanh cong

Churong trinh muc tiéu quéc gia giam nghéo bén viing giai doan 2020-2025.

Tir khoa: Tin dung vi mo, t6 chirc tai chinh vi mé chinh thire.

JEL Classifications: E52, G18, D04

1. M6 dau

Tin dung vi m6 1a mot cong cu tai chinh quan
trong, tao co hdi cho nguoi nghéo, nguoi coé thu
nhap thép tiép can dugc ngudn vén tin dung dé
dap g cac nhu cau von cho san xudt, tidu dung,
qua d6 gbp phan giam nghéo doi, ting thu nhap.
Pung trén goc do toan bd nén kinh té, TDVM
phat trién s& gop phan thu hep tin dung den, phat
trién tai chinh toan dién, giam b6t nhimg khac
biét vé thu nhap giita cac tang 16p dan cu, giira
cac ving mién trong nén kinh té - xa hoi.

Tuy nhién, thuc trang phat trién TDVM cua
cac TCTCVM chinh thirc tai Viét Nam nhiing
nim qua dugc danh gia con kha khiém tén. S6
lugng khach hang tiép can dugc TDVM mic du
¢6 ting qua cic nam nhung ti 1& con thap so véi

tong s6 ho nghéo va hd can nghéo; quy md cho
vay con nhd, san pham cho vay chua da dang.
Diéu nay do nhiéu nguyén nhén, trong do, s6
lwong cac TCTCVM chinh thuc, sb lugng dia ban
hoat dong (tinh theo tinh/thanh phd) qué it, quy
mo ngudn vén dé phat trién tin dung vi mé han
ché, quy dinh mirc cho vay t6i da con thap la
nhiing nguyén nhan co ban.

Gan dy, da c6 mot s6 nghién ciru vé tai chinh
vi md tai Viét Nam, nhu: (i) Tran Vin Bién
(2023), Su danh doi gitta muc tiéu tiéb cdn cong
dong va hiéu qua tai chinh cia cdc t6 chire tdi
chinh vi mo tai Viét Nam trong giai dogn 2012-
2020, Tap chi Cong Thuong sb thang 4/2023; (ii)
Tran Trong Thiét (2022), Hogt dong cua
TCTCVM 6 Viét Nam - “don bay” gép phan thiic
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ddy tai chinh toan dién, Tap chi Ngan hang sb
thang 3/2022; (iii) Lé Thanh Tam va Ng6 Thi Thu
Mai (2021), Hoat dong cua cdc 16 chirc tai chinh
vi mé Viét Nam trong boi canh phdt trién tai chinh
toan dién: 10 nam nhin lgi, Tap chi Thi truong
Tai chinh Tién t& s6 6 thang 3/2021... Nhing
cong trinh ké trén déu nghién ctru chung vé cac
hoat dong tai chinh vi mé nhu: tin dung vi mo, tiét
ki€m vi mo, thanh toan vi mo, dai 1y bao hiém vi
mo, chua di sdu nghién cuu tor géc d6 mot hoat
dong dich vu c6 tinh cbt 16i cia TCTCVM, d6 1a
TDVM. Vi vay, nghién ctru thyc trang va dé xuét
cac khuyén nghi nham phat trién TDVM tai Viét
Nam, qua d6 gop phan phat trién tai chinh toan
dién, ning cao mirc song ciia ngudi nghéo, ngudi
c6 thu nhap thép, thu hep pham vi hoat ddng cua
tin dung den 1a van dé thyc tién da, dang va tiép
tuc dat ra.

Phat trién TDVM chiu tac dong cua nhiéu
yéu t6 va lién quan dén nhiéu chua thé nhu: céc
TCTCVM chinh thuc, cac co quan quan ly nha
nuée vé TDVM,... Bé danh gié thyc trang va dé
xudt cac dinh huéng giai phap phat trién TDVM
cta caic TCTCVM chinh thtc tai Viét Nam, tac
gia bai viét chu yéu st dung ngudn thong tin thir
cip (Bao cao Nghién ciru chan doan nganh tai
chinh vi mé6 chinh thic tai Viét Nam cua
German Sparkassenstiftung for Intenational
Cooperation (2022), cac bao cao vé tin dung vi
mo cua Ngan hang Nha nuéc (NHNN), thong
tin tai website cia bén TCTCVM chinh thuc,
bao cdo vé hd nghe¢o va ho can nghéo cua Bo
Lao dong Thuong binh va Xa hgi...) va xtr ly
thong tin, dir liéu bang cac ky thuat théng ké mo
ta, so sanh, phén tich ti I, phan tich tinh hudng
dién hinh (In-case study)... nham luan giai céc
van dé nghién ciru.

2. Ly thuyét vé té chirc tai chinh vi mé chinh
thirc va tin dung vi mé

Theo Ngin hang Phat trién Chau A-ADB
(2000), “Té chire tai chinh vi mé (MFI) 1a mot
dang doanh nghiép xa hoi vdi myc tiéu cung cap
céc dich vu tai chinh da dang nham dap mg nhu
cdu clia cac ca nhan, ho gia dinh ¢ thu nhap thap
va doanh nghiép si€u nhd”. [1]

O Viét Nam, 1an dau tién TCTCVM dugce thira
nhén chinh thiic va dugc dinh nghia tai Luét sb
47/2010/QH12 - Luat Cac Td chirc Tin dung:
“TCTCVM 1la loai hinh t6 chtic tin dung chu yéu
thuc hién mot sé hoat dong ngan hang nham dap
g nhu cau ctia cac ¢4 nhan, ho gia dinh c6 thu
nhap thap va doanh nghiép siéu nho”. [2] Khoan
6 Diéu 6 Luat nay cling quy dinh: “T6 chirc tai
chinh vi md dugc thanh 1ap, t6 chic dudi hinh
thirc cong ty trach nhi€ém hiru han”. [2]

Do su khac biét vé& vin hoa, phong tuc tip
quan, trinh do phét trién va quy dinh phap luat ¢
mdi qudc gia, khai niém TCTCVM c6 nhiing
khac nhau nhét dinh, nhung déu c6 diém chung,
d6 1a: TCTCVM cung cép cac dich vu tai chinh
cho khach hang nghéo hon va d& bi ton thuong
hon so voi khach hang truyén théng cua ngan
hang thuong mai.

Theo tinh chat phap ly, TCTCVM gdm:
TCTCVM chinh thirc, TCTCVM ban chinh thirc
va TCTCVM phi chinh thtc. TCTCVM chinh
thtrc 1a TCTCVM do co quan quan ly nha nudc
nganh ngan hang, hodc cac cip chinh quyén dia
phuong cap phép thanh 1ap va hoat dong, chiu su
kiém soat clia cac co quan quan ly nha nudc, c6
trach nhiém tuan thu cic quy dinh phéap luat vé
linh vuc ngan hang va quy dinh phap luat khac co
lién quan khi cung cdp dich vu tai chinh vi mé.

Tin dung vi mo6 1a loai hinh tin dung hudng t6i
tang 16p dan cu ngheo, ngudi co thu nhép thip,
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doanh nghiép siéu nho va dugc cung cdp bai
nhiéu chi thé nhu: t6 chire tai chinh vi mé, ngan
hang thuong mai (NHTM), ngan hang chinh sach,
ngan hang hop tac xi... Tuy nhién, mé hinh t6
chirc, muyc tiéu, pham vi, quy trinh, nguén tai
chinh dé trién khai hoat dong TDVM cua cac chua
thé néu trén ¢ nhimng diém khac nhau nhét dinh.

TCTCVM chinh thuc thuéc dang doanh
nghiép xa hoi nhung c6 ngudn thu dé ty trang trai,
hudng t6i phat trién bén vimg chir khong hoan
toan mang tinh chét phi lgi nhuan. Vi viy, cén
bang gitta trach nhiém xa hoi voi kha niang sinh
lgi va bén virng tai chinh la mot dac diém dé phan
biét sy khac nhau giita tin dung vi mé cula
TCTCVM chinh thirc véi cac to chirc tin dung
(TCTD) khac hoat dong c6 tinh chit thuong mai
va TCTD chinh sach.

Tin dung vi m6 cuia TCTCVM chinh thirc co6
céc dic diém co ban sau:

- TDVM la san phdm tai chinh danh cho ngudi
nghéo, nhiing nguoi c6 hoan canh kho khian. Ban
than ho khong c6 vén dé khoi tao cong viée kiém
séng va/hoac kinh doanh nhé, khé c6 co hoi tiép
can von cta cac TCTD thwong mai thong thuong
do khong c6 tai san thé chip dé dam bao viéc tra
no cho cac khoan vay, tham chi kha nang su dung
hiéu qua vén vay cling con nhiéu han ché. Gia tri
khoan cho vay ctia TCTCVM c6 quy md thdp hon
rat nhidu so véi tin dung thuong mai thong
thuong, do hoat dong san xuét, kinh doanh cua
khach hang TDVM c6 quy md nho, don 1€ va
mang tinh ca thé.

- Muyc dich cia TDVM la giup nguoi ngheo,
ngudi c6 thu nhap thip c6 co hdi thoat nghéo bén
virng thong qua viéc trao cho ho co hdi tiép can
v6n dé ho thuc hién hoat dong san xuét, kinh
doanh cai thién cudc sdng ban than va gia dinh.
Ngoai ra, véi chiic nang trung gian xa hdi,

KINH TE VA QUAN LY

TCTCVM con thuc hién cac hoat dong dao tao, tu
vén, huéng dan khach hang vay cach sir dung von
vay hiéu qua, co ké hoach tra ng va tiét kiém dé
ting bude thoat nghéo. Truong hop TDVM su
dung ngudn hd tro tai chinh tir cic chuong trinh,
du 4n tai chinh vi mé dé cho vay, TDVM con la
cong cu truyén din chinh sach ciia nha tai tro, iy
thac vbn... hudng t6i muc tiéu gia ting mic do
bao phu cac dich vu tai chinh dén voi moi dbi
tuong st dung, dam bao viéc thuyc hién trach
nhiém xa hdi luén song hanh véi muyc tiéu sinh lgi
va phat trién bén viing tai chinh.

- TDVM cta TCTCVM chinh thirc thuong
trién khai theo mot trong hai hinh thirc co ban:
cho vay theo t6/nhém va cho vay truc tiép t6i
ting ca nhan. Cho vay theo té/nhém 14 hinh thirc
cung cap moén tién vay téi cac thanh vién trong
cing mot to/nhom - nhitng ngudi cd chung
nguyén vong, dic diém tuong dong va sinh song
trén cung mot dia ban.

- Hb so, thi tuc cho vay cia TCTCVM chinh
thire thuong duogc thiét ké kha don gian, phu hop
voi dac thu cia khach hang vay la ngudi ngheo,
trinh d¢ thdp. TCTCVM khong yéu cau ngudi
vay c6 tai san thé chép, ma chi dua vao muc do
tin chip (c6 thé 1a bao lanh cua td/nhdm)
va/hodc tiét kiém bit bude. Tuy nhién, nguoi vay
phai tuan thu mét s6 quy dinh bit budc nhu giai
trinh viéc sir dung von, cam két thuc hién trach
nhiém tra ng, hodc cam két trach nhiém ctia mdi
thanh vién khi tham gia sinh hoat t6/nhom tiét
kiém va vay vén.

- TCTCVM chinh thic thuong t6 chic dia
diém phat tién vay thudn tién ngay tai khu dan cu
sinh sdng gitip khach hang, nhét 1a dbi voi nhimg
ngudi nghéo, ddng bao dan toc thiéu sb song &
vung sau, vung xa c6 thé tiép can dich vu TDVM
mot cach nhanh nhét, tot nhit va phu hop nhit.
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Phuong phéap hoan tra dan theo ngay, tuan, hodc
thang trén co so cac khoan thu tir viéc ban hang,
tién thu hoach hoa mau,... ciing 1a phuong phap
duoc sir dung phd bién dé thu hoi no vay.

3. Thuc trang tin dung vi mé cia cic t6
chirce tai chinh vi mé chinh thirc tai Viét Nam

O Viét Nam, cac chuong trinh tai chinh vi
mo bit dau xudt hién tir cudi nhirng nam 80 cua
thé ki 20, voi tén goi 1a tai chinh quy mé nho,
hoat dong chu yéu thong qua cac chuong trinh,
du 4n tiét kiém - tin dung, hodc hop phan tin
dung trong du an phat trién tong hop cua cac t6
chte phi chinh phu qubc té& (INGOs), t6 chirc
quéc té (FAO, UNFPA, UNDP, WB, ADB...),
hoac dy an song phuong (BTC, SIDA Thuy
Dién...) nham vao nhom doi tuong dich tai cac
vung lua chon cua ho. Trai qua mot thoi gian
hoat dong twong dbi dai, dén niam 2010,
TCTCVM chinh thirc dau tién duoc cap gidy
phép thanh 1ap, d6 la: T6 chuc tai chinh vi mo

TCTCVM tiép theo dugc cap phép vao cic nim
2012 (T chirc tai chinh vi mé TNHH M7/M7-
MEFI), 2014 (Té chuc tai chinh vi mé TNHH
Thanh Héa/ThanhHoa-MFI), va 2016 (T4 chirc
tai chinh vi m6 TNHH MTYV cho nguoi lao dong
ngheo ty tao viéc 1am/CEP). bén nay, sb luong
TCTCVM dugc NHNN cip phép hoat dong
theo Luat cac T6 chuc Tin dung (TCTD) van
duy tri & con s6 04 t6 chirc nay. Ca 04 TCTCVM
chinh thtrc duoc cap gidy phép hoat dong trén
co s& chuyén ddi tir cac to chirc ban chinh thirc
c6 hoat dong tai chinh vi md va duogc thanh lap
bdi cac to chire chinh tri - xa hoi (CT-XH): CEP
duoc thanh 1ap boi Tong Lién doan Lao dong
(LDLD) Viét Nam, 03 t6 chirc con lai do Hoi
Lién Hiép Phu n&t (LHPN) Viét Nam thanh 14p.
Trong ba nam 2020-2022, mic du chiu tac dong
nang né cua dai dich covid-19, cac TCTCVM
van hoat dong kinh doanh c6 13i va co ti 1é an
toan von kha cao (xem bang 1).

TNHH MTV Tinh thwong (TYM). Ba
Bang 1: Thuc trang hoat dong cua cac TCTCVM chinh thirc tai Viét Nam

STT Chi tiéu 2019 2020 2021 2022
1 | S6 lugng TCTCVM 4 4 4 4
2 | Tinh thanh/quan hoat dong 25/177 25/183 25/193 25/NA
3 | Sé lwong chi nhanh/dai ly 116 119 123 135(65/70)
4 | Sb luong nhan vién 1.393 1.442 1.505 NA
5 | Tong s khach hang 587.355 599.338 | 594916 |NA
6 | Von cha so hitu (triéu VND) | 1.772.647 | 1.959.455 | 2.082.440 |2.280.000
7 | Tong tai san (triéu VND) 8.000.707 | 8.661.708 | 8.498.997 | 10.070.000
8 | Tiléan toan von - CAR (%) |22 23 25 32,6
9 | Tong thu nhap (triéu VND) 1.086.546 | 1.222.965 | 1.196.272 | 1.291.973
10 | Loi nhuan rong (triéu VND) | 182.399 202.219 212.455 251.000

6

(Nguon: Téc gid tong hop tir [3] va [4])
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* Thye trang to chirc trién khai tin dung
vi mé

Nhimng nim gan ddy, mic du dia ban hoat
dong tinh theo s6 tinh/thanh phd cia céc
TCTCVM chinh thirc khong thay d6i (van ding
lai & con sb 25), nhung sb lugng chi nhanh, dai
1y, sb lwong nhan vién, dia ban hoat dong tinh
theo quan/huyén c6 xu hudng ting lén (xem
bang 1).

Trong qua trinh cung cip TDVM, cic to
chie doan thé CT-XH 1a bén lién quan chinh.
Nhiing t6 chtrc nay c6 tam anh huéng 16n khong
chi dén thanh vién cua cac t tiét kiém-vay von,
ma con dén ca khach hang tiém ning cia
TCTCVM. Lanh dao Hoi LHPN/LDLD dia
phuong vira tham gia lanh dao cac to/nhém vay
von, hd tro TCTCVM tim kiém khach hang méi,
tham gia gidm sat viéc sir dung khoan vay, tham
gia vao cac du an, hoat dong giao duc va xa hoi.
Vi vay co thé néi, té chirc doan thé CT-XH la
mot kénh truyén thong, phan phdi, giam sat
quan trong cia TCTCVM. Ngoai ra, céc t6 chirc
CT-XH nay ciing tham gia vao dy an tai chinh vi
md ban chinh thic, quy xa héi ¢ dia phuong, 1a
dbi tac quan trong ctia Ngan hang Chinh sach
X4 hoi (NHCSXH) nén khéng thé tranh khoi
nhitng canh tranh nhéit dinh gitta TCTCVM
chinh thirc v6i cac to chire khac trong quan hé
phéi hop véi td chirc CT-XH. Truong hop,
nguoi dan lao dong nghéo co nhu cau vay von
khong phai 14 thanh vién cta hai t6 chic doan
thé CT-XH néu trén, TCTCVM thuong phdi hop
v6i iy ban nhan dan xd/phudng/thi trin, hodc
ban diéu hanh khu phd,... dé phdi hop trién khai
hoat dong TDVM.

* Thye trang cac san pham tin dung vi mé

Cac TCTCVM chinh thire tai Viét Nam da va
dang cung cap cac san pham TDVM véi cac muc

dich, ki han va 13i suit khac nhau. Hiu hét san
pham, murc cho vay téi da 1a 50 triéu ddng, trir
mot sb truong hop ngoai 16 (xem bang 2).

* Két qua trién khai tin dung vi md

Cung v6i sy phat trién cta s6 lugng kénh phan
phbi (chi nhanh, dai ly) va sé dia ban
(quan/huyén) hoat dong (xem bang 1), sb luong
khach hang vay vén va du ng cho vay nim 2022
cua cac TCTCVM tang nhe so voi cac ndm trude
(xem bang 3). Nam 2020-2021, dudi tac ddng cua
dai dich covid-19, hau hét cac nén kinh té, trong
d6 c6 Viét Nam roi vao tinh trang suy thoai, tri tré
lam cho nhu ciu vay von dé trang trai cudc song,
hd tro mat thu nhép gia ting; nhu ciu vay vén cho
san xuét - kinh doanh noi chung, trong d6 ¢ vay
kinh doanh nh¢ ctia hd gia dinh, vay xay dung sura
chira nha ctra giam di rd rét. Bang nhiéu bién
phép, chinh sach hd trg tich cuc (chinh sach tai
khoa, chinh sach tién té.. .) ciia Chinh pht, tr ndm
2022, nén kinh té Viét Nam bat diu c6 nhiing
chuyén bién tich cyc, nhu cau vay von cho san
xuét, kinh doanh c6 xu hudng ting lén.

Trong danh muc san pham tin dung cua
TCTCVM, cho vay tiéu ding chiém khoang 30-
56% va dugc danh gia 1a kha phu hop khach hang
TCVM do diéu kién cho vay thuan ti€n. Céac
khoan cho vay bang ngudn von tai trg thuong
hudng téi nhom khach hang theo dinh hudng cia
td chue tai tro/hd trg von nhu: tin dung xanh, cho
vay cai tao nha &, cho néng dan vay,... chiém
khoang 3-5% tong du ng. Cac khoan cho vay
chinh sach 13i suét thip (cho vay ho nghéo va cn
nghéo) chiém ti 1¢ khoang 2-3%. Con lai 1a cho
vay san xudt kinh doanh va nhu ciu vay khac. [3]

* Loi ich d6i v6i nén kinh té - xi hdi ciia tin
dung vi mé

Véi dic diém cho vay khong doi hoi thé chap
tai san, tha tuc don gian, thuan tién, giai ngan tai
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Bang 2: Danh muc san phcfm TDVM ciia cac TCTCVM chinh thirc tai Viét Nam

Tén san | Muc dich So tién Thoi han Lii sut Lii suat Piéu kién
phfim cho vay cho vay cho vay | danh nghia thue té cho vay
(nam)
1. Cho vay Tao thu 5-50 tri¢u | 4-36 thang 0,17- 13,7-22% | Co6 kha nang
(CV) kinh nhap ddng 0,2%/tuin tra ng
doanh 0,6-
1%/thang
2. Cho Tiéu dung | Léntdéi 50 | 5-36 thang | 0,55%/thang 12,2% Luong thuong
cong nhan triéu dong xuyén
vién chtrc
vay
3.CV Moimuc | Léntdi 50 | 6-12 thang | 10,3-11% 19-24% Kha nang
trang trai dichhop | tri¢u dong tra ng tot
cudc song phép cho
kinh
doanh, tiéu
dung
4. CV xay Caithién | Léntdi 50 | 5-36 thang | 0,6%/thang 12-15% Kiém tra
nha, stra diéu kién | triéu d@)ng nhu cau
chira, xay song
dung
5.CVnhu | Nhucau | Léntéil5 | 4-12thang | 0,5%/thang | 10-11% Kiém tra
cau khan dot ngot triéu déng nhu cau
cp do thién tai
6.CV H5 trg Lén tdi 30- | 5-12 thang 0,15- 3-6% Cac ho gia
trong dai mat thu 50 triéu 0,3%/thang dinh bi anh
dich covid- nhap ddng huong boi dai
19 dich covid-19
7.CV Céc khoan | Lén téi 30- | 6-36 thang 0,2- 5-8% Phu hgp véi
chinh sach | CV uu dai 50 triéu 0,4%/thang tiéu chi ngheéo
déi voi dé tao thu dong theo quy dinh
nguoi nhap cua Chinh
nghéo phu
8. CV theo San Lén toi 3- | 3-24 thang | 0,7%/thang 14-18% Kinh doanh
mua vu xuét/N ong 10 triéu c6 thu nhép
nghiép dong khong thuong
xuyén
9. CV dau M¢ rong | Lén toi 51- 13-24 8-9% 15-19% Kha néng tra
tu kinh doanh | 100 triéu thang no tot
dong
10. CV tao Doanh Lén toi 51 25-100 8-9% 15-18% | Doanh nghiép
viéc lam nghiép si€u | -100 tri€u tuin da dang ki voi
nho ddng t6i thiéu 3

nhan vién

(Nguon: Tac gia tong hop tir [3], [5], [6] [7] [8])
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Bang 3: S6 khach hang va dw no tin dung ciua cac TCTCVM chinh thirc tai Viét Nam

STT Chi tiéu 2019 2020 2021 2022
1 | S6 khach hang vay vén 469.779 | 467.933 | 467.994 | 477.280
2 | Duno tin dung (triéu VND) | 6.778.678 | 7.411.043 | 7.316.114 | 8.750.000

(Nguon: Téc gid tong hop tir [3] va [4])
dia phuong, nhan vién tan tinh, than thién,
TDVM cua cac TCTCVM chinh thirc da thu hut
dugc kha dong dao ting 16p nong dan, cong
nhan, nguoi lao dong tu do, ngudi ngheo trong
xd hoi. Pay la nhimg wu diém ndi tréi cua
TDVM so voi tin dung den va so voi hoat dong
cho vay tiéu dung cua cong ty tai chinh (diéu
kién cho vay ctia cong ty tai chinh: c6 tai san thé
cha‘ip, 13i suét thuc té kha cao - thuong 1én toi
trén 30%, phuong thic doi ng trong mot sb
truong hop cham tra ng, nhu mot s6 bao chi
phan anh, kha tho 13 - kiéu xa hoi den).

Dai dich COVID-19 (bit dau khai phat tir cudi
thang 12/2019) di gay ra nhiéu kho khin cho doi
song kinh té ctia nong dan, cong nhan va nguoi
lao dong,... nhat 1a khi ho bi mat viéc lam, giam
thu nhép, kéo theo nhu cu vay vén ting va tin
dung den co nhiéu co hoi déy manh hoat dong.
Cong nghé phat trién ciing tao diéu kién dé tin
dung den tiép can nguoi vay nhanh hon théng qua
cac app cho vay truc tuyén. Thyc té cho thiy, bén
canh cac ung dung cho vay truc tuyén cua
NHTM, cong ty tai chinh hoat dong cong khai,
minh bach, cling xuat hién nhiéu app khong rd
nguén géc vé don vi chu quan, co biéu hién cua
hoat dong tin dung den, cho vay nang lai. Theo ba
Nguyén Thi Hoang Van - Téng Giam déc CEP,
“Hién co trén 72 app cho vay truc tuyén, trong d6
nhiéu app cho vay moi chio rat hap dan nhu phuc
vu 24/7, giai ngan 15 phut, 13i suét thap, chi can
ching minh nhan dan. Tuy nhién, 1ai suét thuc

nguoi vay phai tra rat cao, dugc an dudi cac loai
phi nhu: Phi ban quyén, phi dich vy, phi xtr 1y, phi
phat thanh toan khong ding han”. [5]

Véi cing moét lwong cau TDVM, khi cung
TDVM cia TCTCVM ting tit yéu s& lam cung
tin dung den giam, do ddi tugng khach hang nay
khé ¢ kha nang tiép can cac ngudn cung TDVM
khac. Vi vay, c6 thé khéng dinh: TDVM cua cac
TCTCVM chinh thirc dd gép phan thu hep tin
dung den trong nén kinh té - xa hoi. Theo nghién
ciu cua German Sparkassenstiftung for
Intenational Cooperation (2022) “Cac TCTCVM
chinh thirc dang déng gop rat quan trong vao su
phat trién cua tai chinh toan dién va theo sau 1a sy
phat trién kinh té, ning cao mirc séng ciia nguoi
dan. Bén canh d6, TDVM ciing tao ra nguén thu
nhap chinh yéu nhit cho cac TCTCVM chinh
thtrc tai Viét Nam®. [3] (hop 1)

3. Nhitng véin dé dit ra trong phat trién tin
dung vi mé ciia caic TCTCVM chinh thirc tai
Viét Nam

Bén canh két qua dat dugc néu trén, hoat dong
TDVM ciia cac TCTCVM chinh thitc van con
nhitng han ché nhét dinh.

Thir nhdt, sb lugng khach hang tiép can dugc
TDVM cuta cac TCTCVM chinh thirc mac du co
tang qua cic nam nhung ti 16 con thap so véi tong
s6 ho nghéo va hd can nghéo. Nam 2022, sb
khach hang vay vén tai 04 TCTCVM khoang
477.280 nguoi/hd gia dinh. Theo két qua khao sat
mirc sdng nim 2022 cua B Lao dong - Thuong

khoa hoc =

'S 18072023

thuong mai 9



KINH TE VA QUAN LY

Hop 1: Hoat dong tin dung vi mé cia CEP

Trong tong sé 65 chi nhanh ciia 04 TCTCVM chinh thire, hoat dong tai 25 tinh, thanh phé trén
ca nwée, CEP la t6 chive ¢é mang lwdi hoat dong véi dé bao phii rong nhat, gom 36 chi nhanh
tai Thanh phé H6 Chi Minh (TP.HCM) va 9 tinh ldn cdn; tiép dén la TYM c6 21 chi nhanh tai
13 tinh thanh cua khu vuec Bdc va Bdc Trung bo; M7 - MFI c6 03 chi nhanh hoat dong trén dia
ban 2 tinh Son La va Quang Ninh; va Thanh Hoa - MFI c6 04 chi nhanh hoat dong trén mot
dia ban tinh Thanh Héa. (Nguon: Tac gia téng hop tir [5]; [6]: [7]; [81)
CEP hoat dong vi 101 ich ctia cong nhén, nguoi lao dong nghéo va thu nhép thap, gitip ho giam
nghéo, thoat nghéo bén viing théng qua viéc cung cap truc tiép cac dich vu tai chinh va phi tai
chinh cho nhiting khach hang dang song, lam viéc trong cac cong dong & TP.HCM, moét so tinh
mién Pong Nam B6 va ving dong bang song Cuu Long mot cach bén virng, trung thuc va hiéu
qué. Nhom khach hang myc ti€u cua CEP gdm: ngudi lao dong nhép cu chua c6 ho khau thuong
tra va cong nhan lao dong tai nhirng cong ddng c6 diéu kién sinh séng khoéng én dinh va nhiing
khu vuc kém phat trién & ving ven dé thi, dic biét 1a lao dong truc tiép san xuét tai nhirng khu
vuc dang phat trién ¢ cac khu cong nghiép, khu ché xuat tai TP.HCM va cac tinh ¢ chi nhanh
cua CEP dang hoat dong.
Cac san phdm TDVM chinh ciia CEP gém: cho vay ho nghéo, cho vay hé kinh doanh, cho vay
khin cép, cho vay mua vy, cho vay hoc nghé, tao viéc lam tang thu nhép, cho vay cai thién nha
&. Bbi véi cong nhan, nguoi lao dong dang lam viéce tai cac co quan, doanh nghiép, CEP cung
cép dich vu dén tan tay cong nhan vién chuc, nguoi lao dong tai noi lam viéc thdong qua viéc
phéi hop chat ché véi cong doan co so tai don vi. Pdi véi nguoi dan lao dong trén dia ban dan
cu, CEP phdi hop chit ché v&i uy ban nhan dan phudng/xa/thi tran, ban diéu hanh khu phb/ap
va cum truong dé phuc vu nguoi dan lao dong tai dia phuong.
Téi thiéu 80% khach hang méi tham gia chuong trinh TDVM ciia CEP 1a nhiing ngudi nghéo
va nghéo nhéit. Khach hang cia CEP duogc phén thanh 3 nhém: ngheo nhét nghéo va tuong d6i
ngheo. Viéc danh gia phan loai mirc nghe¢o dé xac dinh khach ‘hang tiém niang thuc hién theo
phuong phap dinh luong dya vao b chi s6 két hop gilra cac yéu td lién quan dén ho gia dinh,
gdm: ti 1& phy thudc trong gia dinh, murc thu nhap, chi sé tai san va diéu kién nha o.

Phin loai khach hang theo tiéu chuin cia CEP

Phan loai Ty 1€ phu Murc thu nhép Tai san DPiéu kién
hé ngheo thudc (dong/ nha &
nguoi/ngay)*

Nghéo nhat [Tt 3 tror 1én [Nho hon 30.000  [Khong c6 hodc t0i  [Chat lugng thap, khong kién
thiéu va chat luong |cO, thicu dién va nudc sinh

thap hoat
Nghéo T2 dén  [30.000 —76.713 |Cii va chat lwong  [Chat luong kém, ban kién
dudi 3 thap c6, nhung khong co6 dién
hoac nudc sinh hoat
Tuong d6i  [Nho hon  [Trén 76.713 Chat luong thap dénlKién cd, c6 dién va nudc
nghéo 2 trung binh sinh hoat

(* Theo chudn nghéo vé thu nhdp ciia Thanh phoé Ho Chi Minh)
Pén cubi thang 12/2022, CEP dang cung cAp TDVM dén gan 341.000 khach hang céng nhan,
ngudi lao dong (chiém 71,45% tdng s6 khach hang vay vén tai cic TCTCVM chinh thic) véi
tong du ng cho vay 1a 5.608 ti ddng (chiém 64,09% tong du ng cho vay ctia cic TCTCVM chinh
thirc). Cac khoan cho vay véi 1ai suat thap va lich hoan tra phu hop tir CEP d3 gitip cong nhan,
nguoi lao dong va gia dinh ho tao thém viéc lam, tang thu nhap, cai thién cudc séng ma khong
phai st dung “tin dung den*.

(Nguon: [5] va tinh todn cua tdc gid)

=
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binh va Xa hoi (LDTBXH) (duogc tién hanh trén
pham vi 63 tinh, thanh phé truc thudc Trung
uong, bao g6m 46.995 ho dai dién cho toan quéc,
khu vyc thanh thi, néng thén, 6 ving dia 1y,
tinh/thanh phd truc thugc Trung wong), tong s6 ho
nghéo nim 2022 1a 1.057.374 ho, chiém 4,3%;
néu tinh ca ho ngheo va hd can nghéo, con sb nay
14 1.972.767 h, chiém 7,52. [9]. S6 liéu nay cho
théy, ti 1€ nguoi/hd ngheo, can ngheo tiép can
duogc dich vu TDVM cua TCTCVM chinh thic
moi chi chiém khoang 24% sb ho nghéo va can
nghéo (néu c6 s6 lidu thong ké tach trir duoc s6
lugng doanh nghiép siéu nho vay vén tai
TCTCVM, ti 18 nay con thap hon).

Thir hai, quy mo cho vay cia TCTCVM chinh
thirc con nho chwa dap ung day du nhu cau vay
ctia khach hang, san pham cho vay chua da dang.
Theo bao céo “Nghién ciru chan doan nganh tai
chinh vi mé chinh thtrc tai Viét Nam”, (khao sat
85 nhan vién cua 4 TCTCVM chinh thirc) cho
thdy: “it nhdt mot nira trong s6 khach hang ciia ho
mubn vay sb tién cao hon nhung TCTCVM
khong phé duyét do néu chap thuan cho vay sé vi
pham quy dinh phap luét hién hanh. [3] Muc cho
vay nho ciing 1a 1y do khién khach hang doi bo
TCTCVM dé tim dén TCTD khéc. Bén canh do,
mac du danh muc tin dung cuia TCTCVM dao
dong khoang trén dudi 10 san pham (xem bang
2), nhung “mdi t6 chtrc thuong tap trung cha yéu
vao 2-3 san phdm chinh, chiém 80-90% du no tin
dung va thoi han cho vay thuong ngan han. Cac
khoan cho vay chinh sach déi voi ngudi nghéo va
can nghe¢o cia TCTCVM nhiing nam qua c6 xu
hudng giam”. [3]

Thuc té nay do nhidu nguyén nhan, trong do6
khong thé khong ké dén nhing kho khin, vudng
mic tir cic TCTCVM chinh thire va chinh sach
hién hanh cia Chinh phu.

Nguyén nhan tir cic TCTCVM chinh thirc:

Mot la, s6 lugng cac TCTCVM chinh thire, sd
lugng dia ban hoat dong (tinh theo tinh/thanh
phd) qua it. Trong sudt giai doan nghién ciru, sb
lugng TCTCVM chinh thirc van duy tri & 04 t6
chure, chua thuc hién dugc muc tiéu ting sb luong
cac TCTCVM dé gia tang kha ning tiép can dich
vu khach hang theo Quyét dinh sé 986/QD-TTg
ngay 8/8/2018 cta Tha tuéng Chinh phu; s6
tinh/thanh cac TCTCVM hoat dong van chi la con
s6 25. Thyc té cho thay, tai hau hét 63 tinh thanh
déu c6 nguoi nghéo, ngudi co thu nhap thap va c6
nhu cau vay vén. Theo cong bd Két qua ra soat ho
ngheo, hd can nghéo ndm 2022 cia B LDTBXH,
ca nudc chi ¢ hai tinh/thanh phd (H6 Chi Minh
va Ba Ria - Viing Tau) c6 ti 1€ ho ngheo 1a 0%.
Mot s tinh nhu Lai Chau, Dién Bién, Cao Bing,
Ha Giang ti 1& nghéo va can nghéo rat cao (lan
luot 13 39,5%; 39,98%; 43,7%; 49,96%) [9]. Do
gioi han vé dia ban hoat doéng, cac TCTCVM
chinh thirc chua thé tiép can toi dong dao khach
hang 14 nhiing ho ngheo tai nhitng dia ban ma
TCTCVM chua c6 chi nhanh/dai ly. Pay la mot
trong nhitng nguyén nhan chu yéu lam cho sb
lwong khach hang vay von va du no cho vay cua
TCTCVM mic du ¢6 ting nhung khong déng ké.

Hai la, quy md ngudn von cia cac TCTCVM
chinh thtrc con qua nhé. Nam 2022, vbn cha so
hitu trung binh ctia mdi TCTCVM chinh thirc chi
& mirc 570 ti dong (2.280 ti dong/4 to chirc), chi
bang khoang 19% quy mé vén ty c6 cua mot
NHTM Viét Nam nho nhit, tong cac ngudn von
khac (ngudn vén huy dong, di vay, nhan ty
thac...) trung binh chi & mtrc 1.947,5 ti dong. Quy
mo ngudn von qua nho 1a nguyén nhén tit yéu dan
dén nhimg kho khan trong phat trién TDVM cua
cac TCTCVM nay.
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Ba la, cac TCTCVM trién khai hoat dong
truyén thong chu yéu thong qua hinh thirc tiép thi
truc tiép, it c6 kinh nghiém va nang lyc thuc hién
cac chién dich tiép thi chuyén nghiép. Theo két
qud khao sat tr 85 can by nhan vién cua
TCTCVM, “gap mat ciia ca nhan cén bo tin dung,
quan 1y chi nhanh tai nha khach hang 1a phd bién
nhat (muc danh gia xép theo thur tu lan luot 1a
67% va 50%). Cac hinh thic truyén thong khac
nhu: nhén tin qua dién thoai di dong, quang cdo
(qua tivi, dai bao), hop mat nhoém, giap do ctia hoi
phu nit, cong doan chi dao dong trong khoang 10-
20%”. [3] Pay la nguyén nhan lam cho théng tin
vé TDVM clia TCTCVM chinh thirc bi han ché,
chwa c6 kha ning lan téa dén dong dao nguoi
nghéo, ngudi c6 thu nhap thap.

Ngoai ra, trong bdi canh cong nghé thong tin
ngay cang phat trién, nhimg bat cap vé phuong
tién trao d6i thong tin, yéu kém vé nang lyc cong
nghé cia TCTCVM chinh thttc ciing 13 nhitng van
dé dat ra can giai quyét dé tao thuan tién cho
khach hang va tiét kiém chi phi cho t6 chuc.
Nhing nim qua, phan 16n viéc xir Iy khoan vay
cua TCTCVM duoc thyc hién tai nha khach hang
bang méy tinh bang, bén canh sy thuan tién cho
khach hang ciing gay ra nhimg kho khan, tén kém
thoi gian, chi phi cho TCTCVM. Viéc thong bao
13i suét, thoi han thanh toan, yéu cau tra goc/lai
tién vay cho khach hang vay vén bing cic
phuong tién dién tir, qua Zalo/SMS... con chiém
ti 1& nho. Do con nhiéu han ché, yéu kém vé cong
nghé thong tin nén cac TCTCVM phai phu thudc
vao d6i tac bén ngoai, dan dén cham tré vé thoi
gian va tén kém chi phi trong viéc ap dung cong
nghé hién dai. Theo két qua khao sat tir 85 can bo
nhan vién caa TCTCVM, “kha ning tiép nhan
thay d6i s6 hoa ctia nhan vién, an ninh mang, bao
mat giit liéu 1a nhitng thach thirc 16n nhit trong

cong cude sd hoa cia TCTCVM (muc danh gia
rit quan trong xép theo thir tu 1an lugt 1a 60%,
65% va 70%)”. [3]

Nguyén nhin tir nhirng bét cip trong chinh
sach hién hanh:

Thit nhat, theo Quy dinh tai khoan 5 diéu 32
Théng tw 03/2018/TT-NHNN, tong du ng cho vay
cia TCTCVM d6i voi mot khach hang tai chinh
vi mo khong qua 50 triéu dong, téng du ng cho
vay ciia TCTCVM ddi voi mot khach hang khac
khong qua 100 tri¢u dong. Giéi han mtc cho vay
t6i da thip da lam can tro hoat dong cung tng
TDVM ciia TCTCVM véi nhiing dé nghi vay von
¢ nhu cau vay sé tién nhiéu hon.

Thir hai, quy dinh “hinh thic phap ly cua
TCTCVM la cong ty TNHH, c6 khong qué 05 chu
0 hitu, mét trong s6 do bat budc la td chue chinh
tri - x8 hoi” da gay kho khan cho TCTCVM trong
huy dong vén chu so hitu, tac dong dén quy mo
ngudn vén dé phat trién tin dung vi mo.

Thit ba, chua c6 chinh sach tai chinh khuyén
khich TCTCVM phat trién cac san pham TDVM
vu dai 131 suét (tin dung chinh sach). Nhitng nim
qua, TCTCVM chinh thitc khong nhan duoc bat
ctr khoan hd trg nao tir Chinh phii khi trién khai
cac khoan cho vay 13i suat thap ddi v6i ho nghéo
va h§ cén ngheo. Song hanh voéi trach nhi¢m xa
hoi, TCTCVM chinh thirc cling & mét doanh
nghiép phai hach toan dé dam bao thu nhép bu
dép chi phi va bén viing tai chinh. Trong diéu kién
ngudn vén c6 han, lai khong duoc Nha nudc hd
tro tai chinh (giam thué dbi véi phan doanh sé cho
vay uu dii 13i suat chang han) nén TCTCVM
khong thé ludn ludn duy tri hodc gia ting ti 16 cac
khoan cho vay chinh sach.

4. Mt vai khuyén nghi

Maic du thi phén tin dyng cua cac TCTCVM
chinh thtrc nhitng nam qua chi chiém mot ti 1& nho

=
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trong tong gia tri cta thi trudng tin dung, nhung
TDVM di c6 nhitng dong gop rat quan trong vao
su phat trién cua tai chinh toan dién, va theo sau
la sy phat trién kinh té - xa hoi, han ché, ngan
ngira tin dung den va nang cao muc séng cua ho
gia dinh ngheo, gia dinh c6 thu nhép thip. Vi vay,
trong bdi canh ngan sach nha nuéc (NSNN) han
ché, chi NSNN cho tin dung chinh sach qua
NHCSXH c6 gi6i han, tiép tuc phat trién tai chinh
vi m0 noi chung, tin dung vi mo noi riéng la yéu
cau cap thiét dé phat trién bén vimg nén kinh té -
xa hoi. Diéu nay, cling da dugc thé hién rd tai
Chién lugc phéat trién nganh ngan hang theo
Quyét dinh sb 986/QD-TTg ngay 8/8/2018 cua
Thu tuéng Chinh pht “Cé co ché khuyén khich,
hd tro cac TCTCVM phat trién, ting sé lwong cac
TCTCVM dé gia ting kha nang tiép can dich vu
khach hang, hd tro viéc trién khai chién luoc qubc
gia vé tai chinh toan dién“. [10]

pé thuc hién muyc ti€u nay, can trién khai déng
bd nhiéu giai phap ca vi mé va vi mo. Sau day la
mot s dinh huéng giai phap co ban.

Véi cdc to chie tai chinh vi mé chinh thivc

Mot la, ting cudng phat trién cac chi nhéanh,
dai ly

Theo cong bd Két qua ra soat hd nghéo, hd can
ngheéo nam 2022 cia B LDTBXH, “Vung Trung
du va mién nai phia Béc c6 ti 16 ho nghéo cao nhat
(14,23%) véi tong s6 ho nghéo 1a 455.271 ho; tiép
dén 1a ving Tay Nguyén co ti 16 ho ngheo 1a
8,39% voi tong s6 ho nghéo 1a 129.160 ho; Ving
Béc Trung B va duyén hai mién Trung c6 ti 1é ho
nghéo 1a 4,99% véi tong s6 ho nghéo 1a 284.137
ho; Vung ddng bang song Ciru Long c6 ti 18 ho
nghéo 1a 2,26% véi tong s6 ho nghéo 1a 109.767
ho; Ving dong biang song Hong c6 ti 16 ho nghéo
1a 1% véi tong s6 ho nghéo 1a 69.239 ho; Ving
DPong Nam Bo ¢6 ti 18 ho nghéo 14 0,21% véi tong

s0 ho ngheo 12 9.710 ho”. [9] Vi vay, dé thuc hién
muc tiéu thu hat thém nhiéu khach hang va phuc
vu tt hon tap khach hang muc ti€u (hd ngheo va
can ngheo) theo dinh hudng phat trién TDVM
(giai ngan tai dia phuong, tao thuan loi nhét cho
khach hang vay vén,...), cic TCTCVM chinh
thirc can nghién ctru mé thém mang ludi cac chi
nhanh, dai 1y gin véi dia ban sinh song, lam viéc
ctia khach hang, trude hét 1a & nhitng ving co ti 18
ho nghéo cao hon dua trén két qua cong bd ti 16
hé nghéeo, hd can ngheéo cua B LBTBXH.

Hai la, da dang hoa cac san pham tin dung
vi mo

Theo két qua khao sat tir 1.276 khach hang tai
chinh vi m6 cua German Sparkassenstiftung for
Intenational Cooperation nam 2022, nhu cau vay
cua khach hang TDVM kha da dang “33% c6 nhu
cau vay dé kinh doanh, buén ban nho, 22% c6 nhu
cau vay mua sam phuc vu tiéu dung, 16% vay thi
cong xay dung, 9% vay mua gia stic, 7% vay dau
tu may moc thiét bi, 6% vay mua hat gidng, con
lai 14 nhu cau khac”. [3] Thuc té ciing cho thiy,
khi dai dich covid-19 duogc kiém soat, nhu ciu
vay von cho san xuit, kinh doanh trong nén kinh
té gia tang, trong d6 c6 nhu cau vay von cua cic
ho san xuat, kinh doanh nhé. Do vy, dé phat trién
da dang cac san pham TDVM, cac TCTCVM
chinh thtrc can ting cudng va da dang hoa céac
hinh thirc huy dong von, tao co s dé dap tmg day
du, kip thoi cac nhu ciu vay vbn ngin, trung va
dai han cua khach hang, dac biét 1a nhu cu vén
cho kinh doanh, budn ban nhé, thi cong, mua sim
may moc thiét bi, bén canh cac nhu ciu vay von
tiéu dung khac.

Ba la, nghién ctru phét trién da dang cac hinh
thirc truyén thong, cic phuong thirc giao tiép véi
khach hang, nhét 1a cac hinh thirc/phuong thirc
gan lién v6i sy phat trién cta cong nghé (quang

khoa hoc =
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cao online, qua thu dién ti/email, qua mang xa
hoi/Social Media; giao tiép voi khach hang qua
Zalo/SMS/email... ). Phat trién cong ngh¢ thong
tin, nang cao trinh do nguén nhan luc, dam bao su
phti hop giita cong nghé véi cac gia tri ¢t 161 va
cAu tric cua to chirc. Qua trinh phat trién, d6i méi
hé thng cong nghé thong tin tai to chirc phai két
hop véi viée tang cudng hop tac gitta TCTCVM
v6i cac TCTD khac va Fintech, dé gia ting co hoi
tiép can TDVM cho ngudi dan. Ting cudng cac
hoat dong dao tao, huan luyén dé nang cao ning
luc cho nhén vién, gitp khach hang vay von tiép
can va su dung hi€u qua cac dich vu tai chinh trén
nén tang so.

Véi Chinh phii va cdc co quan qudn ly nha nuwéc

Dé phat trien TDVM, cling véi nhitng nd luc
tu than cua cac TCTCVM chinh thtc, Chinh phu
va cic co quan quan ly nha nudc can tiép tuc
nghién ciru hoan thién khung kho phép 1y cho cac
hoat dong cua TCTCVM. C6 co ché hd trg nhim
nang cao ning lyc chuyén ddi cho cac TCTCVM
ban chinh thirc. Thyc hién nhiing chinh sach wu
dai dé phat trién co so ha t?lng, hd trg hoat dong
cua cdc TCTCVM huong t6i tai chinh toan dién.
Nang mirc cho vay tdi da, twong g véi mirc cho
vay t6i da d6i véi mot khach hang cia NHCSXH
dé dap ung tét hon nhu cu cta ngudi vay. Thyc
té cho thay, trong diéu kién ngudn vén khong thay
d6i, khi s tién cho vay tinh trén mot khach hang
cang cao, i ro d6i véi TCTCVM cang 16n, dong
thoi nguén lyc tai chinh phuc vu khach hang 16n
sé& tang 1én va s6 khach hang nho it duoc phuc vu
hon. Tuy nhién, néu sd tién cho vay qua nho,
khong du muc tdi thiéu dé dap tng nhu cau cap
bach s& lam giam hiéu qua kinh té - x4 hoi cua
mon vay.

Ngan hang Nha nudc can tiép tuc nghién ciru,
ban hanh co ché phu hop nhim tao diéu kién

thudn loi cho TCTCVM c¢6 nhiéu co héi tiép can
céc ngudn von c6 chi phi phu hop véi dic thu cua
TCTCVM. Xay dung co ché khuyén khich cac
NHTM trich mot phan ngudn von tin dung vu dai
dé cho cac TCTCVM vay. NHNN phéi hop véi
cac to chic chinh tri - xd hoi (LBLD, HPN...)
tang cuong t6 chirc cac 16p dao tao, huan luyén dé
nang cao nhan thirc vé hoat dong TDVM va kién
thirc TDVM cho can bo, hoi, doan thé dija phuong
nham hd trg TCTCVM chinh thtic trong tuyén
truyén, phd bién kién thuc giup nguoi dan co
thém nhiing hiéu biét vé TDVM va cac TCTCVM
chinh thirc, qua d6 gop phan gia ting kha ning
tiép can ciia TCTCVM véi khach hang cua minh,

Bd Tai chinh nghién cuu bd sung, sua ddi
chinh sach thué, phi phtt hop dé hd trg phat trién
hoat dong TDVM, trudc hét 1a chinh sach vu dai
mién/giam thué cho cac TCTCVM chinh thirc khi
trién khai TDVM lai suat thip bang ngudn von
huy dong va von vay.

Uy ban Nhan dan cac tinh/thanh phd nghién
ctru bd tri mot phan ngan sach dia phuong dé hd
trg ngudn von, nghién ctru hd tro quy dit cho
TCTCVM xiy dung chi nhanh, b tri co s& ha
tang chua st dung gitp TCTCVM tiét kiém duoc
chi phi dau tu van phong chi nhanh, dai ly...

5. Két luin

Tin dyng vi mé la cong cu quan trong gép
phan han ché tin dung den, thiic day phat trién tai
chinh toan dién, qua d6 gop phan phat trién kinh
té - x4 hoi, nang cao thu nhap cho gia dinh nong
dan, cong nhan, ngudi lao dong tu do thudc hd
ngheo va cén ngheo. Tuy nhién, thuc trang phat
trién TDVM nhitng ndm qua tai Viét Nam dugc
danh gia con khi€m ton, ti 16 ho ngheo, hd cén
nghéo tiép can dugc TDVM ciia cac TCTCVM
chinh thirc con thap.

=
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bé tin dung vi mo thyc sy tré thanh cong cu
déc luc trong qué trinh thuc hién Chuong trinh
muc tiéu qudc gia giam nghéo bén ving giai doan
2020-2025 va Chién lugc phat trién nganh ngan
hang Viét Nam dén nam 2025, dinh hudng dén
2030, can 4p dung dong bo nhiéu giai phap, trong
d6: (i) Tang cuong phat trién cac chi nhanh, dai
ly; Pa dang hoa san pham TDVM; Phat trién cong
nghé thong tin, da dang hoa cac hinh thirc truyén
thong, cac phuong thirc giao tiép voi khach hang,
nang cao trinh d¢ nhan vién cua TCTCVM; (ii)
Tiép tuc nghién ctru hoan thién khung khé phap 1y
cho hoat dong cia TCTCVM, cé co ché hd trg
nhim ning cao ning luc chuyén déi céc
TCTCVM ban chinh thirc, nang muc cho vay tdi
da, stra d6i chinh sach thué, phi phit hop dé hd tro
phat trién hoat dong TDVM, bd tri mot phan ngan
sach dia phwong dé hd trg ngudn vén, hd trg quy
dat cho TCTCVM xay dung chi nhanh, dai 1y...
la nhitng giai phap vo cung quan trong. 4
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Summary

The paper investigates the current situation of
microcredit activities of official microfinance
institutions in Vietnam in the following aspects:
the institutions, product portfolios, customer
numbers, outstanding credit balance and benefits
obtained. From the situation analysis and the rais-
ing issues in developing the microcredit activities
of microfinance institutions in Vietnam, the
author proposes recommendations to promote
micro-credit to microfinance institutions and the
Government authorities, contributing to the com-
prehensive finance according to the Development
Strategy of Vietnam Banking Sector till 2025 with
a vision to 2030 and the National Target Program
on Sustainable Poverty Reduction for the period
2020-2025.
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