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U hwo'ng tiéu dimg san pham ong hiit giéy thdn thién v6i moi truong ngdy cdng phé bién 0 cdc nha
hang va qudn ca phé. Do do, nganh san xudt va kinh doanh linh vuc nay cung phat trién manh mé.

Dé hoat dong tot trén thi mmng, cac doanh nghlep can nam dwogc hanh vi tiéu dung cua khach hang. Nghlen
citu nay tdp trung vao viéc tim ra tac dong cua cdc yeu 16 lién quan den thai do, nhém tham khdo, gla cd,
su quan tam dén sirc khoe, su quan tam dén moi tru"ong, sw twong dong 101 y dinh mua san phédm ong it
gidy than thién véi moi truong cua cdac nha hang, qudn ca phé ¢ Ha Noi. Bang phwong phdp dinh lu"ong va
phan tich hoi quy boi, nghién ciru da thu théap dir liéu tir 215 nguoi dang kinh doanh nha hang va quadn ca
phé o Ha Noi roi xir ly bangphan mém SPSS 25.0. Két qud nghién ciru chi ra ¢6 5 yéu t6 anh hwong den v
dinh mua ong hut gidy cua cdc nha hang va qudn ca phe o Ha N¢i, trong do tdc dong manh nhat la yeu to
nhém tham khao, sau do lan lwot la yeu 16 thdi dg, gia ban, sw quan tam dén méi tru"o*ng va cuoz cung la
yeu 16 su twong dong S quan tam dén sikc khée khong anh hwong dén y dinh mua ong hut gidy than thién

voi moi truong cua cdc nha hang va quan ca phé ¢ Ha Ngi.

Tir khéa: Ong hit gidy; san pham than thién; nha hang; ca phé.

JEL Classifications: D12; L83; 056.

1. Gidi thi¢u

O nhiém rac thai nhua dang la vén dé dugc quan
tam cua toan xa hoi, Nhleu nha hang va quan ca phe
dang dan dua cac yéu to ‘xanh” - “sach” - “an toan”
tr¢ thanh tiéu chi hang dau trong chién lugc phat trién
thuong hi¢u, thay thé 6ng hut nhya thanh ong hut
giay, hoa chung véi phong trao noi khong véi cac san
pham lam tr nhya va phat trién 16i sdng xanh trong
cong dong Do d6, nhiéu doanh nghi¢p tham gia hoat
dong san xuét va kinh doanh éng hiit g1ay than thi¢n
v6i moi truong cling dang tang Ién va m¢ rong hon.
Ngoai vi¢c dam bdo chat lugng san pham va tiéu
chuan san xuat cac doanh nghlep nay ciing can hiéu
16 mong mudn va nhu ciu cua khach hang. Do d6,
hoat dong nghlen cuu hanh vi ctia khach hang tré nén
rat quan trong va can thlet _Theo Ajzen (1975) y dinh
mua la du bao t6t nhét Ve hanh vi mua nén ngh1en
ctru vé ¥ dinh mua c6 thé gitip cic nha san xuat va
kinh doanh du doan dugc hanh vi ctia khach hang.

Trong md hinh ly thuyet hanh vi hop 1y, Ajzen va
Fishbein (1975) da dua vao 2 yeu to 1a Thai 46 va
Chuén chii quan c6 tac dong ti ¥ dinh hanh vi. Va
trong nghién ctru nay, tac gid cling mong muon dua
2 yéu t0 nay vao nghién cltu, tuy nhién véi chuan
chu quan dugc xem xét va danh gia dudi goc do la
ap luc cua nhung nhom tham khao anh hu:ong dén
cac quan ca phe nha hang tai Ha Noi nhu cac cua
hang khac cung mé hinh kinh doanh va dinh vi
thwong hiéu... nén s& thay yéu t6 chuan chi quan
thanh nhom tham khdo. Theo Afzaal Ali & Israr
Ahmad (2012), gid va su quan tim dén moi trudng
la nhitng nhan t6 dugc xac dinh dé dy bao hanh vi
mua. Strc khoe 1a mot yéu té quan trong trong qua
trinh thong qua quyét dinh mua (Magnusson va
cong su 2001). Su twong ddng cua thuong hiéu co
thé dan dén sy hai long Jamal va Goode (2001) chi
ra rang su hai long cua ngum tiéu ding c6 thé 1a két
qua cua sy ddng nhat vé thuong hiéu. Do do, su
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tuong ddng gilta hinh dnh cua khach hang véi viée
str dung Ong hut giay thén thién véi moi truong ¢
thé tac dong tich cuc dén y dinh mua ong hut giéy
than thién voi moi truong cua cac nha hang va quan
ca phé dé nang cao hinh anh thuorng hi€u va sy hai
long cua khach hang. Nhu vy, tac g1a lya chon 6
yéu t6: Thai d6, nhém tham khdo, gid, sy quan tdm
den suc khoe, sy quan tdm den mdi truong, sy tuong
dong téi ¥ dinh mua san pharn ong hut glay than
thién v&di moi trudong cla cac nha hang, quan ca phé
¢ Ha Noi.

Vé y dinh mua c4c san pham than thién voi moi
truong, trén thé gii va tai Viét Nam ciing da co6 rat
nhiéu nghién ciru duoc thue hién. Tuy nhién, nghlen
ctru cy thé lién quan den cac nha hang va quan ca phé
¢ Ha Noi chua c6 nh1eu Do do, bai bao nay duogc
thuc hién nham cung cip nhing ket luén g1up cac nha
san xuat va kinh doanh linh vuc ong hat gidy than
thién v6i moi truong hiéu duoc mot phan y dinh mua
ong hitt gidy cac nha hang va quéan ca phé & Ha Noi.
Bai bao tap trung vao cac muc ti€u sau: Xéac dinh céc
nhan t6 thai do, nhém tham khao, gia, su quan tdm
den strc khoe, sy quan tam dén moi truong, sy tuong
dong co tac dong to1 y dinh mua san pham ong hat
glay than thién v6i moi truong cua cac nha hang,
quan ca phe ¢ Ha Noi khong. Néu co, xac dinh chi€u
hudéng va mirc d6 tac dong cua cac nhan 6 nay. Dé
xuat mot s6 khuyen nghi v6i cac doanh nghi€p san
Xuat va kinh doanh nham nang cao y dinh mua san
pham dng hut glay than thién v6i moi truong cua cac
nha hang va quén ca phe o0 Ha Noi.

2. Co sé ly thuyét va mé hinh nghién ciru

2.1. Mgt so khdi ni¢m lién quan

San pham than thlen vOi moi truong

Theo nghi dinh s 19/2015/ND-CP ngay
14/2/2015 duoc quy dinh chi tiét trong viéc thi hanh
mot so diéu cua Luat bao vé mdi truong 2014 (Ngh1
dinh s6 19/2015/ND- CP), tai Diéu 3, khoan 9 c6 dua
ra dinh nghia san pham than thién v&i moi truong
Theo do, “san pham than thién véi moi truong 1a san
pham dép mg cac tiéu chi nhan sinh thai va duoc
ching nhén nhan sinh thai”.

Daniel Holzer (2018) cho ring than thién véi
moi truong theo nghia den co ngh1a la khong géy hai
cho moi truong Nhu vay, mot san pham thuc su
than thién v6i moi truong la khi san pham do6 chu y
dén sy an toan cua moi truong va sy song cua con
nguoi. O muc tdi thiéu nhat, san pham do khong co
chat doc hai, khong gay anh | huong dén cac nguon
tai nguyén, khong lam 6 nhiém nguoén nudc, dat va
khong khi.

QUAN TRI KINH DOANH

Ong it gidy than thién voi moi truong

Trén trang w11<1ped1a ong hat dugc biét dén 1a
mot dang do dung c6 hinh 6ng. Chang thuong duge
str dung d¢€ di chuyén nhﬁ’ng thirc uong dang long
(stra lic, nudc ngot, nudc €p trai cay,...) tur ly, coc
den miéng. Ong hut gidy than thi¢n véi moi truong
1a 6 ong hat duge lam t chat lidu gidy khong gy hai
dén moi trudng va co thé de dang phan huy sau khi
st dung, khong chira chat doc hai hay tiém tang
nhiing nguy hai dén sirc khoe cua nguoi dung.

Y dinh mua hang

The Elbeck (2018), y dinh mua dugc md ta 1a sy
san sang cua khach hang tiém nang trong viée mua
san pham. Viéc ban hang ctia doanh nghiép c6 thé
dugc khao sat dya trén y dinh mua cta khach hang.
Du doan y dinh mua la budc khoi dau dé dy doan
dugc hanh vi mua thyc té cua khach hang (Howard
va Sheth, 1967). Thém vao d6 dya vao mot so hoc
thuyét, y dinh mua dugc xem 1a co s¢ dé du doan
cau trong tuong lai (Fishbein va Ajzen, 1975).

2.2. Mgt so ly thuyet nghién ciru

Hoc thuyet hanh vi hop ly

Theo TRA, ¥ dinh hanh vi la yéu té quan trong
dé du doan hanh vi tiéu dung. Y dinh hanh vi s& bi
anh hudng boi 2 yéu t6 chinh: thai d¢ (attitudes) va
chuan chu quan (subjective norms) Trong do, thai
do s€ chiu sy tac dong cua suc manh niém tin va
nhung danh gla dua trén két qua hanh dong cua hanh
vi d6 co thé xay ra hay khong hodc c6 kha quan hay
khong. Thai do dbi véi hanh vi ¢ thé 1a tich cuc,
tiu cyc hodc trung tinh. Thuyet TRA cho rang ton
tai mot m01 tuong quan truc tiép gitra thai do va két
qua. Néu ban tin rdng mot hanh vi nao do s& dan
dén duogc két qua thuén lo1 hodc nhu mong mudn
cua ban thi ban c6 nhiéu kha ning s& c6 thai do
tich cuc d01 v6i hanh vi d6 va nguoc lai.

Yéu té chuan chu quan duoc hiéu 1a nhan thuc
cua nhitng nguoi anh huéng nhu thanh vién gia
dinh, ban b¢, dong nghiép, s€ nghi rang ¢4 nhan
do6 nén hay khong nén thuc hlen hanh vi 6. Nhu
véy, chuan chu quan ¢ thé duoc do luong thong
qua nhirng nguoi c6 lién quan v6i ca nhén, dugc
xac dinh bang niém tin chuan myc cho Viéc mong
doi thuc hién hanh vi (Fishbein & Ajzen 1975, tr
16). Ho s& thich hay khong thich ban sir dung san
pham, dich vu nao d6. Tir d6 s& phéan anh vi¢c hinh
thanh thai do chu quan cua ho dbi voi hanh vi sir
dung cua ban. De danh gia dugc muc do tac dong
cua yeu t6 chuén chu quan dén xu huong su dung
cua ca nhan s€ phu thugc vao: (1) mirc do ung
ho/phan d61 doi véi viée s dung cua cac nha hang
va quan ca phé, (2) dong co cua cac nha hang va
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quén ca phé lam theo mong muén cua nhiing
ngu’0’1 ¢6 anh hudng. Muc d¢ than thlet cua nhung
ngudi co lién quan cang manh ddi véi cac nha
hang va quan ca phé thi sy anh huong t6i quyét
dinh su dung cua cac chu quan nay cang lon.
Niém tin ctia chu quan ddi v&i nhiing nguorl co
lién quan cang cao thi xu huéng chon mua cua ho
s€ bi anh hudng cang lon.

Niém tin vé
két qua hanh dong . £ .-
Thai d6 doi voi
hanh vi

Danh gia két qua hanh dong

Niém tin vao tiéu chuan
nguoi xung quanh

Chuén chii quan

Pong lirc dé tudn thi
nhitng nguoi xung quanh

(Nguén: Ajzen va Fishbein, 1975)

rang st dung mot he thdng dic thu sé khong can nd
luc. Hai yéu t6 do sé tac dong dén thai do su dung,
tir d6 hinh thanh y dinh s dung va quyét dinh st
dung thuc té.

M6 hinh hanh vi mua hang - Theory of Perceived
Risk (TPR)

Trong m6 hinh nhén thiac rui ro TPR, Bauer
(1960) cho rang hanh vi tiéu ding san pham cong

Y dinh hanh vi H Hanh vi

Hinh 1: Mé hinh Ly thuyét hanh vi hop 1y (TRA)

M6 hinh chdp nhén céng nghé (TAM-Technology
Acceptance Model)

Mot cong cu hitu ich trong viéc giai thich y dinh
chap nhdn san phdam méi la mé hinh chdp nhdn
cong nghé (TAM). Theo Legris, et al. (2003), mo
hinh chap nhdn cong nghé da dy dodn thanh cong
khodang 40% viéc sw dung mot hé thong mdi. Ly
thuyét vé mo hinh chap nhdn cong nghé duwoc trinh
bay o hinh sau:

ngh¢ thong tin ¢6 sy anh hudng ctia nhén thire rii ro,
bao gom hai yéu t6: nhén thue rui ro lién quan den
san pham dich vu va nhan thire rii ro lién quan dén
giao dich truc tuyen

Thong qua viéc tim hiéu céac mo hinh (mo hinh
chap nhan cong nghe TAM, thuyét hanh vi co ké
hoach TPB, ,...) va cic cong trinh nghlen cuu tiéu
biéu di trude, nhom da lya chon nhing yeu t6 phu
hop v6i muc tiéu nghién clru ciia bai bao vé y dinh

Bien bén

ngoai

Thai do
st dung

Y dinh Théi quen
st dung

Sw dé s
dung cam

(Nguén: Legris, et al. 2003)

Hinh 2: M6 hinh chdp nhén cong nghé

Hai ~yeu t6 ctia md hinh 13 sy hiru ich cam nhén
va su dé sur dung cam nhan. Cam nhan vé sy hitu ich
la cap do ma c4 nhan tin rang sir dung mot hé thong
dac thu s€ nang cao két qua thuc hién ctuia ho. Cam
nhan vé sy dé sir dung 1a cap d6 ma mot nguoi tin

mua 6ng hut glay than thién v6i moi trudong cua céac
nha hang va quan ca phé ¢ thanh phé Ha Noi.

2.3. M6 hinh nghlen ciru

Mo hinh nghlen ctru cua minh lién quan den yéu
t6 anh huong dén y dinh sir dung dng hit gidy than
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Nhaén thtre ri ro lién quan dén giao
dich trye tuyen (PRT)

A

A4

\

Hanh vi mua
(PB)

Nhan thtre rui ro lién quan dén san
phany/ dich vu (PRP)

==

(Nguén: Bauer,1960)

Hinh 3: M6 hinh nhdn thirc rii ro

thién véi moi tm’ong cua cac nha hang va quan ca
phe ¢ Ha Noi bao gom 6 bién: (1) Thai d6 d6i voi
ong hut glay, (2) Nhom tham khdo, (3) Gia, (4) Su
quan tim dén stc khoe, (5) Su quan tdm den moi
truong, (6) Su tuong dong

Thai d9 doi véi ong hiit gidy

Nhém tham kKhao

Sw quan tim dén strc Khée

Sw quan tim dén méi truwong

|
[
[ Gia
[
[

[ Sw twong dong
(Nguén: Tdc gid dé xuat, 2023)

do tot v6i san pham nay, yéu to thai do s& l1am ting
hay gidm su thiic day y dinh thyc hién hanh vi.

Tu do, m01 quan hé glua thai d6 va y dinh mua
ong hut gidy than thién v&i moi truong duge tac gia
dé xuit trong gia thuyét sau:

Y dinh mua
san pham ong hit giay
théan thién véi moi treong

Hinh 4: M6 hinh nghién cuu

Thai dé voi ong hiit gidy

Thai d6 1a niém tin tich cyc hay tiéu cuc ctia mot
nguorl vé viéc thyc hién mot hanh vi nao do (Azen
va Fishbein, 1991). Nhu vay, dat trong boi canh
nghién cuu lién quan dén san pham 6ng hut giay
than thién v6i moi truong, thai do s& dugc hinh
thanh tur n1em tin cta cac nha hang va quan ca phé
vé pham chat t6t ctia san pham, dugc thé hién ¢ hinh
dang, mau sic, kich ¢& hodc nhimng gla tri biéu hién
bén ngoai nhu gia, thuorng hiéu, nguén goc (Olson
1977). Cac nghién ctru cua Phan Hoang Bao va cong
su (2020), Pham Tran Hanh Thi (2013) Tran Thi
Bach Yén (2020) déu cho thiy mbi quan h¢ tich cuc
glua thai d6 dén y dinh str dung san pham than thién
v6i moi truong. Nhu vay, nhu’ng nguorl c6 v dinh su
dung san pham than thién v6i moi truong s& cb thai

HIi: Cdc nha hang, quan ca phe 0 Ha Ngi cang
cO thai do tich cuc voi ong hut gidy than thién voi
méi trwong thi ¥ dinh mua ong hit gidy cang cao.

Nhém tham khao

Chuén myc chu quan dugc dinh nghla la nhan
thirc cua con ngu’ol Ve viéc phal {mg xir thé nao cho
phu hop voi yeu cau cua xa hoi (Ajzen, 2002).
Trong d6, cac ca nhan thuo‘ng co Xu huorng hanh
dong theo nhitng nguyén tac ma ho cho rang nhitng
nguoi ho than thiét, ngu:(rng md hodc cac nhom
tham khdo khac mong muon (McClelland s, 1987).
Nhu viy, trong nghién ciu nay, chuin chu quan
dugc xem xét va danh gia dudi goc do 1a ap luc cua
nhitng nhém tham khéo dnh hudng dén cac quan ca
phé, nha hang tai Ha N§i nhu cic cira hang khac
cung md hinh kinh doanh va dinh vi thuong hiéu...
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. t61 viéc sur dung dng hut gidy than thién voi moi
truong Neu nhitng yéu cau, 101 khuyén hay viéc lam
ctia ho ¢6 tAm quan trong va su anh huong 16n ddi
voi chu quan thi sy quan tdm cua ho dbi voi viée st
dung 6 ong hut g1ay than thién voi moi truong sé tang
lén. Céac nghién ctru cia Juliana Mohd Abdul Kadir
(2020), Tran Thi Bach Yén (2020) cho thay chuéan
chu quan tic dong tich cuc dén y dinh sir dung cac
san pham than thi¢n véi moi truong Nhur véy, cfmg
voi thai d9, nhom tham khao cung dugc coi la yeu
t6 quan trong dan dén dong co sur dung dng hut glay

Tur do, moi quan hé gitra nhom tham khéo va y
dinh mua ong hut g1ay than thién véi moi truong
dugc tac gia dé xuat trong gia thuyét sau:

H2: Cac nha hang, qudn ca phé ¢ Ha Noi co
nhom tham khado ung ho ong hut gidy thdn thién voi
moi truong cdng cao thi y dinh mua ong hut cang lon

Nhan thirc vé gid

Thong thuong g1a 1a yéu tb can tré viéc mua vi
gid cua ong hut giay than thién véi moi truong
thuong cao hon gia cua san pham tiéu dung thuong
(Boccaletti va Nardella, 2000; Magnusson, 2001;
Fotopoulos va Krytallis, 2002; Zanoli va Naspetti,
2002; Padel, 2005; Hughner 2007) Tuy nhién khi
dat canh nhung san phdm 6ng than thién lam bang
chat li€u khac nhu gao, inox, fre,... thi g1a cua ong
hut glay lai 1a lya chon ¢ nhat. Do do, gia cung co
thé 1a yéu t6 thiic day y dinh mua sdn phadm nay cta
cac nha hang va quan ca phe 0 Ha No6i. Cac nghién
curu cua HO My Dung va cong su (2018) Afzaal Ali
& Israr Ahmad (2012) da cho thdy gia 1a yéu t& c6
tac dong dén y dinh hanh vi tiéu dung

Tt d6, mo6i quan h¢ gitra nhén thirc vé giavay
dinh mua ong huat glay than thién véi moi trudong
dugc tac gia dé xuat trong gia thuyet sau:

H3: Nhdn thiec vé gia ong hut gidy than thién voi

moi truong o cac nha hang, quan ca phé ¢ Ha Noi sé

anh hwong thudn chiéu den y dinh mua ong hut giay

Su quan tam dén sicc khoe

Strc khoe 1a mot yéu t0 quan trong trong qua
trinh théng qua quyet dinh mua (Magnusson va
cong su 2001) Ho san sang lam nhiing viéc dé duy
tri strc khoe tot va nang cao strc khoe va chat luong
cugc song (Kraft va Goodell, 1993). Nhitng nguoi
nay c6 xu huéng phong chdng bénh tat bang cach
tham gia vao cac hoat dong lanh manh. Nhu vay, dat
trong boi canh nghién ctru, ty cac nha hang va quan
ca phé quan tdm téi stcc khoe cua ban than thi ho sé
c6 y thuc tham gia vao cac hoat dong lanh manh
nham nang cao chat luong cudc song. Va viéc bat
dau st dung 6 ong hut giay 1a viéc lam thé hién diéu
do. Nghién ctru cia H6 My Dung va cong sy (2018)

khoa hoc

da chira sy quan tam dén sirc khoe tac dong tich cuc
dén y dinh va hanh vi tiéu dung

Tir d6, mdi quan h¢ gitra sy quan tim dén sirc
khoe va y dinh mua 6ng huat gidy than thién v6i moi
truong dugce tac gia dé xuat trong gia thuyét sau:

H4: Cac nha hang, quan ca phé o Ha Ngi cang
tw quan tam dén sirc khoe thi y dinh sir dung ong hiit
giay than thién voi moi truong cang cao

Suw quan tam dén moi truong

Su quan tdm t61 moi truong 1a sy thic tinh va
nhén thic cla nguoi tiéu dl‘mg v€ viéc mdi tmong
dang bi de doa va tai nguyén thién nhién dang ngay
cang can kiét. N6 dugc xem 1a mot nhén t0 hiru ich
dé du doan cac hanh vi ¢6 nhéan thirc vé moi trudng,
trong d6 c6 mua sam xanh (Kim va Choi, 2005)
Trong nghién ciru nay, khi cic nha hang va quan ca
phé nhan thirc rd vige str dung san pham nhya dang
gay hai tryc tiép dén moi truong va stc khoe con
nguoi thi y dinh chuyén sang mua ong hut than thién
v moi truong s€ cang 16n. Nghién ctiu cua Afzaal
Ali & Israr Ahmad (2012) Pandey va Sunaina
(2012) déu cho thay moi quan h¢ tich cuc gitra su
quan tim dén cac van dé moi truong dén y dinh va
hanh vi mua sam xanh.

Tir d6, moi quan hé gilta sy quan tdm dén moi
truong va y dinh mua ong hut gidy than thién v6i moi
truong duoc tic gia dé xuat trong gia thuyét sau:

H5: Cac nha hang, quan ca phé ¢ Ha Nji cang
tw quan tam dén moi trudng thi y dinh mua ong hut
thdn thién véi moi truong cang cao.

Suw twong dong

Su twong dong cua thuong hiéu c6 thé dan dén
su hai long Jamal va Goode (2001) chi ra rang su
hai long cua nguol tidu ding co thé Ia ket qud cua sy
dong nhit vé thuong hiéu. Su tuong dong tich cuc
gilta hinh anh ban than khach hang va hinh anh
thuong hiéu s€ tac dong tich cuc dén muc d6 hai
long khéach hang, Aries Susanty (2015).

Do @6, su tuong dong gilta hinh anh cta khach
hang vOi vige sir dung 6ng hut gidy than thién véi
moi trlrong c6 thé tac dong tich cuc dén y y dinh mua
ong hat glay than thién v&i moi truong cua cac nha
hang va quan ca phé dé nang cao hinh anh thuong
hi¢u va sy hai long cua khach hang.

Tu do, mdi Quan hé gitra su tuong dong va y dinh
mua ong hut gidy than thién véi moi truong duoc tac
gia dé xuat trong gla thuyet sau:

HG6: Su tirong dong glu’a ong hit gidy than thién
cua cdc nha hang, qudan ca phé ¢ Ha Noi voi hinh
anh cua khdach hang cang cao thi ¥ dinh mua ong
hut gidy than thién cang lon

=
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3. Phuong phap nghién ciu

3.1. Mau nghién cviru

Tac gia lya chon phuong phéap dinh luong voi
mo hinh hoi quy tuyén tinh boi dé sir dung trong
nghién ciru nay. Bang viéc st dung bang cau hoi
khao sat theo phuong phéap thuén tién, két qué thu
dugc 203 bang tra 101 phu hgp trén tong sO phleu
phat ra 1 215 phiéu (chiém ty 1& 90,8%). Trong tong
s6 203 bang hoi thu thap duoc, sau khi kiém tra, tic
gla da loai bé 9 ban khong str dung dugc, 194 ban
con lai duwgc dua vao xtr ly (chlem 90 2%) 9 ban tra
101 bi loai do thiéu thong tin & mot sO cau hoi hay do
céc cu tra 101 mau thuan nhau. Dit lidu sau khi dugc
khao sat s& tién hanh dung phuong phép hdi quy boi
v6i sy hd tro clia phan mém SPSS. Thong ké mo ta
mau duoc thé hién trong Bang 1 nhu sau:

dugc trich tir nghién cuu ctia Anssi Tarkiainen va
Sanna Sundqvist (2005)

Phan 3 bao gorn bon (4) cau hoi dung dé do
ludng Nhan thirc vé gid ban dua trén thang do Likert
5 bac (Rat khong dong ¥y, khong ddng y, binh
thuong, dong ¥, rat dong ¥). Thang do duoc trich tir
nghién ctru cua Victoria Kulikovski va Manjola
Agolli (2010).

Phan 4 bao gom bay (7) céu hoi dung dé do
ludng Su quan tam dén strc khoe dua trén thang do
Likert 5 bac (Rat khong ddng ¥, khong ddng ¥, binh
thuong, dong ¥, rat ddng y). Thang do duoc trich tir
nghién ctru cia Oude Ophuis (1989)

Phén 5 bao gom bon (4) cau hoi dung dé do
luong Sy quan tm dén moi tmong dya trén thang
do Likert 5 bac (Rat khong dong y, khong dong ¥,

Bang 1: Théng ké mé ta mau

Bién Tén suit (ngwdi) Ty 18 (%)
Gidi tinh Nam 92 47.4%
Nit 102 52.6%
18 - 25 tudi 33 17.0%
D6 tudi 26 - 35 tuoi 126 64.9%
; 36 - 54 tudi 23 11.9%
>55 tudi 12 6.2%
Du6i THPT 6 3.1%
e £ THPT 39 20.1%
Trinh d hoc van Cao dang — Dai hoc 139 71.6%
Cao hoc 10 5.2%
< 15 tridu dong 2 1.0%
15 - 17.5 triéu dong 9 0%
17.5 - 20 tri¢u dong 4 0%
. 20 - 22.5 triéu dong 6 4.6%
Thu nhap 22,5 - 25 tricu dong 24 2.1%
25 —27.5 triéu dong 149 3.1%
27.5 - 30 triéu dong 2 12.4%
>30 tridu dong 9 76.8%

Nguoén: Tong hop cia tdc gid

3.2. Bang hoi va thang do

Bang hoi bao gom sau (6) phan

Phan 1 bao gom bdn (4) cau hoi dung dé do
luong Thai d6 voi san pham dya trén thang do
Likert 5 bac (Rat khong dong y, khong ddng ¥, binh
thuong, dong y, rat dong y). Thang do dugc trich tir
nghién ctru cia Azen va Fishbein (1991).

Phan 2 bao gém sau (6) cau hoi dung dé do
luong Nhoém tham khao cua sdn pham dua trén
thang do Likert 5 béc (Rat khong ddng ¥, khong
ddng ¥, binh thudng, dong v, rat déng ¥). Thang do

binh thuong, dong ¥, rit déng y). Thang do duoc
trich tir nghién ctu cua Gi 1 J. M., Gracia A. va
Sanchez M. (2000)

Phan 6 bao gom ba (3) cau hoi dung dé do luong
Su tuong dong véi san pham dya trén thang do Likert
5 bac (Rat khong ddng vy, khong dong ¥, binh thudng,
dong y, rat dong v). Thang do duogc trich tir nghién
clru ctia Aries Susanty va Eirene Kenny (2015)

Phan 7 bao gom nam (5) cau hoi dung dé do
lLro‘ng Y dinh mua san phiam 6ng hut glay than thién
v&1 moi trudng cua cac nha hang va quan ca phé dya

khoa hoc =
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trén thang do Likert 5 bac (Rat khong ddng ¥, khong
ddng ¥, binh thuong, dong v rat dong y). Thang do
dugc trich tr nghién ciru cua Susan L. Holak va
Donald R. Lehmann (1990)

Phan 8 1a nhitng cdu héi lién quan dén thong tin
Ve mit nhan khau nhu gi6i tinh, d6 tudi, trinh d6 hoc
vén, thu nhap.

3.3. Xur ly dir liéu

Trudc khi thang do duoc st dung can dugc danh
g1a do tin cay Do tin cdy cua thang do dugc danh
gla qua gia tri Cronbach alpha, kiém dinh h¢ s tin
cay Cronbach’s alpha dé kiém tra h¢ s6 twong quan
va m01 quan hé gifra cac blen thong qua phan tich
nhan t6 kham pha EFA dé klem tra sy tuong tac gitta
bién do luong trong timg nhan to. Thang do duoc
danh gia co thé sir dung dugc khi gia tri Cronbach
alpha cua ca thang dé phai >0.6, gia tri Cronbach
alpha bién - tong pha1 > 0.3 (J. F. Hair va cong
su,1998). Cac gia tri cua thang do nam ngoa1 gia tri
trén déu duogc coi la khong dat yéu ciu va can loai
khéi thang d6. Két qua danh gia do tin cdy cta thang
do cua nghién ctru nhu sau:

Thang do “Thai d¢” (TD) c6 hé s6 Cronbach’s
alpha tong the 1a 0.889>0.6, hé so thang donaycoy
nghia. Hé s twong quan blen tong o muc cho phep
0.690 - 0.791 (>0.3) cho thy cac bién thanh phéan c6
mdi quan hé rat chat ché.

Thang do “Nhom tham khao” (TK) c6 hé sO
Cronbach’s alpha tong the 12 0.866>0.6, h¢ 5O thang
do nay c6 y nghia, hé sé twong quan bién tong ¢ mirc
cho phép 0.590 - 0.720 (>0.3) cho thdy cac bién
thanh phan c6 mbi quan hé rit chat che.

Thang do “Gia ban” (GB) c6 hé s& Cronbach’s
alpha tong t thé 14 0.834>0.6, hé s6 thang do nay co y
nghia. H¢ s0 thang do nay c6 y nghia, hé s6 twong quan
blen tong ¢ muc cho phep 0.614 - 0.792 (>0.3) cho
thay cac bién thanh phan c6 m01 quan hé rét chat chg.

Thang do “Quan tdm dén strc khoe” (SK) c6 hé¢
s6 Cronbach’s alpha tong the la 0.901>0.6, hé s0
thang do nay co ¥y nghia, hé s6 tuong quan blen tong
¢ mirc cho phép 0.611 - 0.843 (>0.3) cho thdy cac
bién thanh phan c6 mbi quan h¢ rat chat ché.

Thang do “Quan tam den mdi truong” (MT) co
hé so Cronbach’s alpha tong thé 12 0.865>0. 6 hé s6
thang do nay c6 y nghia, h¢ so twong quan blen tong
¢ muc cho phép 0.647 - 0.816 (>0.3) cho thay cac
bién thanh phan c6 mbi quan h¢ rat chit ché.

Thang do “Su twong doéng” (TP) cb h¢ )
Cronbach’s alpha tong thé 12 0.812>0.6, hé s6 thang
do nay c6 y nghia, hé so tuong quan blen tong ¢ murc
cho phép 0.602 - 0.737 (>0.3) cho thdy cac bién
thanh phan c6 mdi quan hé rat chat ché.

khoa hoc

Thang do “Y dinh st dung” (YD) c6 h¢ )
Cronbach’s alpha tong thé 13 0.924>0. 6 he 56 thang
do nay c6 ¥ nghia, hé sb tuong quan bién tong ¢ murc
cho phép 0.754 - 0.868 (>0.3) cho thay cac bién
thanh phan ¢6 mdi quan hé rat chit chg.

Két qua Cronbach’s alpha cua céc thang do vé
cac thanh phan thai d9, nhom tham khao, gia ban,
quan tam den sirc khoe, quan tam dén moi truong,
su tuong dong, ¥ dinh sir dung dugc thé hi¢n trong
bang dudi. Cac thang do duoc thé hién bang bién
quan sat. Cac thang do nay déu c6 hé sb tin cay
Cronbach’s alpha dat yéu cau (>0 6)

Sau khi klem dinh d0 tin cay cua cac thang do,
phan tich nhan t6 kham pha dugc tién hanh. Phuong
phép rat trich nhan t6 dugc lya chon 1a phuong phap
Principal components véi phep quay Varimax.

Thang do trong nghién cilru c6 6 thang do voi 28
bién quan sat ctua 6 nhan t6 doc lap vas blen quan
sat ctia 1 nhan t6 phy thudc dat yéu cau vé muc do
tin cdy dé dwa vao phan tich nhan t6 kham pha.

Trong phan tich EFA, cac bién c6 hé sb tai nhan
trén 0.5 s€ dugc giir lai (Halr and ctg, 1998) va téng
phuong sai trich phai 16n hon 50% (Gerbing %
Anderson, 1988). Chi s6 KMO (Kalser - Meyer -
Olkin Measure of Simping Adequacy) can phai thoa
mén diéu kién 0.5<KMO<1 va kiém dinh Barllett c6
v nghia sig <0.05 (Hoang Trong va Chu Mong
Ngoc, 2008)

Két qua phan tich EFA cho céc bién doc 1ap cua
ma trdn xoay nhan tb trén cho thay, hé so tai nhan t6
clia cac bién quan sat deu thoa mén diéu kién khi
phan tich nhan t6 la hé s6 Factor loading >0.5 va 50
nhan to tao ra khi phan tich nhan t5 13 6 nhan t6 voi
33 bién quan sat.

4. Két qua nghién ciru

4.1. Kiém dinh h¢ 6 twong quan

Sau khi klem dlnh do tin cay va gia tri cua thang
do, cac nhan to dugc dua vao kiém dinh mé hinh.
Gia tri nhan t6 duoc klem dinh Ia trung binh cta cac
bién quan sat thanh phan thudc nhan to do.

Trude khi kiém dinh mo hinh, klem dinh hé s0
twong quan Pearson dugc su dung dé klem tra moi lién
h¢ tuyén tinh giita cac bién doc 1ap va bién phu thudc.

Céc bién doc 1ap TD, TK, GB, MT, TP va bién
phu thudc y dinh mua du co 'y nghia ¢ muac 99%
(sig=<O0. 001) Gia tri r gilra bién phu thudc y dinh
mua voi cac bién doc lap chay tir 0.286 dén 0.655.
Céc bién doc 1ap phu hop dé dua vao md hinh gidi
thich cho blen phu thudc ¥ dinh mua. Bién doc lap
SK va bién phy thudc khong c6 y nghia do sig =
0.324>0.05, nhu vay bién SK khong phu hop dé dua
vao mo hinh giai thich cho bién phu thudc y dinh st
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Bang 2: Két qud phdn tich nhén té6 EFA

Nhén to va bién quan sat

Hé sb tai

1. Thai d6 (TD), Cronbach’s alpha= 0.889

- Toi nghi rang viéc mua ong hut gidy than thién v6i moi trudng la khon ngoan
- Béi v6i toi viée mua dng hit gidy than thién véi méi truong 1a c6 loi

- Mua éng hut gidy than thi¢n véi mdi truong 1a mot hanh vi tt

- Ong hit gidy than thién véi méi truong 1a mot san pham déang mong mudn

726
.855
.820
.849

2. Nhom tham khao (TK), Cronbach’s alpha=0.866

- Nhitng tham khao cua t6i nghi ring t6i nén dung dng hit gidy than thién véi
moi trudong

- Nhitng nguoi ma t6i hay tham khao ¥ kién tng ho t6i dung 6ng hat gidy than
thién véi moi truong

- Moi ngudi mong doi toi s& tiéu ding 6ng hut than thién véi méi truong

- Nhiing ngudi quan trong nhét dbi véi toi tiéu ding 6ng hut gidy than thién
v&i1 moi trudong

- Nhitng ngudi t6i hay tham khao y kién tiéu dung ng hut gidy than thién véi
moi truong

- Nhiéu ngudi mubn t6i tiéu dung dng hut gidy than thién v6i moi trudng

720

.628

135
765

821

157

3. Gia ban (GB), Cronbach’s alpha=0.834

- Gid cua ong hut gidy than thién voi moi truong la cao

- Ong hut gidy than thién v6i mdi trudng dat

- T6i khong ngai tra thém tién cho dng hut gidy than thién véi moi truong
- Khi t6i mua san pham tiéu dung, gia cin phai 1 tt nhat

753
799
187
.880

4. Quan tdm dén strc khoe (SK), Cronbach’s alpha=0.901

- T61 nghi 1a t61 hai 1ong vai sttc khoe cuia minh

- Toi nghi 1a t61 rat quan tim dén stc khoe

- Toi ¢b ging tiéu dung lanh manh t6i da co the

- Toi nghi stre khoe rat quan trong cho cudc séng

- T6i nghi can phai biét cach tiéu dung lanh manh

- Tbi nghi sirc khoe 14 rat quy gia va c6 thé hi sinh mot vai so thich dé bao vé
stc khoe

- T6i luén xem xét xem san pham t6i tiéu ding co tot cho strc khoe ban than
khong

718
770
733
791
703
.899

.894

5. Quan tam dén moi truong (MT), Cronbach’s alpha=0.865

- Su phat trién hién dai dang phé4 hoai méi truong

- T6i thich tiéu dung san pham c6 thé tai ché

- T61 xa rac vao cac thung rac da dugc phan loai khac nhau

- O nhiém méi trudng chi c6 thé dugc cai thién khi ching ta cting hanh dong

753
.895
.807
.824

6. Su tuong dong (TP), Cronbach’s alpha=0.812

- Sén phém 6ng hat giéy dién hinh cta thuong hi€u quan c6 hinh anh tuong tu
nhu cach khach hang muén nhin thdy chinh minh

- Hinh anh dng hit gidy ciia thuong hidu quan pht hop véi cach khach hang
mudn nhin thay ban than minh

- Hinh anh 6ng hut gidy ctia thuong hiéu quan nhat quan véi cach khach hang
mudn nguoi khac nhin thiy minh

726

.855

.820

(Nguon: Téc gia tong hop)
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Bang 3: Ma trdn tuwong quan giita cdc nhdn t6

Correlations
TD TK GB SK MT D YD

TD | Pearson 1 492" | 069 | -.179% | 320" | .192" | .590™

Correlation

Sig. (2-tailed) .000 336 .012 .000 .007 .000

N 194 194 194 194 194 194 194
TK | Pearson 492* 1 2317 | 072 | 215" | 224" | 655

Correlation

Sig. (2-tailed) .000 .001 315 .003 .002 .000

N 194 194 194 194 194 194 194
GB | Pearson .069 231" 1 -072 | -.158" | -.045 | .328™

Correlation

Sig. (2-tailed) .336 .001 316 .028 .534 .000

N 194 194 194 194 194 194 194
SK | Pearson -.179" -.072 -.072 1 .052 -.037 -.071

Correlation

Sig. (2-tailed) .012 315 316 468 .606 324

N 194 194 194 194 194 194 194
MT | Pearson 320" 215" | -.158" | .052 1 186 | 354

Correlation

Sig. (2-tailed) .000 .003 .028 468 .010 .000

N 194 194 194 194 194 194 194
TD | Pearson 1927 224" | -.045 | -.037 | .186™ 1 286"

Correlation

Sig. (2-tailed) .007 .002 534 .606 .010 .000

N 194 194 194 194 194 194 194
YD | Pearson .590™ 655" | 328" | -.071 354" | 286™ 1

Correlation

Sig. (2-tailed) .000 .000 .000 324 .000 .000

N 194 194 194 194 194 194 194

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

(Nguon: Tac gia tong hop)
dung. Vi vay, ¢6 5 bién doc 1ap TD, TK, GB, MT,
TP phu hop dé dwa vao mo hinh giai thich cho bién
phu thudc y dinh mua.

4.2. Kiem dinh tha thuyét va phan tich héi quy

Y nghia cia R# hiéu chinh = 0.602 (sig <0. 001)
co nghia 1a 60.2% su thay d6i cuia bién phu thudc y
dinh mua c6 thé dugc giai thich boi mé hinh hdi quy
voi 5 blen doc lap (bang 4)

Két qua phan tich ANOVA trén bang 5 cho thay
kiém dinh F ctia mé hinh dugc lya chon 14 59.365 ¢6

y nghia thong ké vdi dg tin cdy 99% (sig <0,001),
chung t6 mo hinh ly thuyét phu hop voi thuc te Céc
bién doc lap c6 twong quan tuyén tinh voi bién phu
thudc trong mo hinh.

Két qua tom tat mod hinh bang lénh Enter duoc
thé hién tai cho thdy mé hinh véi cac bién doc 1ap
TD, TK, GB, MT, TD c6 murc y nghia sig <0.05 v6i
blen phu thudc nén 5 bién doc lap ‘tuong quan va co
v ngh1a v6i bién phy thudc (YD) ¥ dinh mua véi do
tin cdy trén 95%.

=
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phu hop cua mo hinh

R? diéu x H¢ s6 Durbin —
2 Ala SR S ¢
R R chinh Do 1éch chuan cua woc lwgng Watson
7822 612 .602 .68386 2.272
(Nguon: Tdc gid tong hop)
Bang 5: Két qua kiém dinh F
Model Sum of df Mean Square F Sig.
Squares
1 Regression 138.815 5 27.763 59.365 | .000°
Residual 87.922 188 468
Total 226.737 193

(Nguon: Tdc gid tong hop)

Bang 6: Két qud phdn tich héi quy

Coefficients?
Unstandardized | Standardized Collinearity Statistics
Coefficients Coefficients y
Model t Sig.
Std.
B Beta Tolerance VIF
Error
(Constant) | -2.141 .388 -5.515 .000
TD 413 .074 301 5.565 .000 707 1.415
TK 467 .067 .380 6.947 .000 691 1.447
1
GB 338 .063 255 5.319 .000 .896 1.116
MT 269 .069 .194 3.928 .000 .843 1.186
D 158 .063 118 2.504 .013 921 1.085

a. Dependent Variable: YD
(Nguon: Tdc gia tong hop)

TD, TK, GB, MT, TD ¢6 mirc y nghla sig <0.05
nén 5 bién doc 1ap tuong quan va c6 y nghia v6i bién
phu thudc y dinh mua, véi do tin cay trén 95%.

Qua bang 6. Két qua phan tich hoi quy, phuong
trinh hdi quy thé hién mdi lién hé gitra cac nhan hinh
thanh nén y dinh st dung nhu sau (véi hé s6 beta
chua chuén hoa):

YD = -2.141 + 0.413*TD + 0.467*TK +
0.338*GB +0.269*MT + 0.158*TD

Brp = 0413 thé hién quan hé cung chiéu. Khi
danh gia vé thai do tang thém 1 diém, y dinh mua s&
tang thém 0.413 d1em

BTK 0.467 thé hién quan hé cing chleu Khi
danh gia vé nhom tham khao thém 1 diém, y dinh
mua s€ tang thém 0.467 diém.

BGB 0.338 thé hién quan hé cung chidu. Khi
danh gia vé Gia ban ting thém 1 diém, y dinh mua
s& tang thém 0.338 diém.

=
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By = 0.269 thé hi¢n quan hé cung chiéu. Khi
danh gia vé quan tam dén moi truong thém 1 diém,
y dlnh mua s€ tang thém 0.269 diém.

D = 0.158 thé hién quan h¢ cung chreu Khi
danh gia vé sy twong dong tang thém 1 diém, y dinh
mua s& tang thém 0.158 diém.

5. Théo luin

Gia thuyet nghlen ctu 1 (Hl) véi gia tri Beta cua
mo hinh héi quy > 0 cho thay cac nha hang, quan ca
phé & Ha Noi cang c6 thai do t6t voi dng hut gidy
than thién véi moi truong thi y dinh mua san pham
ong hat gidy than thién véi moi truong cang cao.
Giai thich cho két [qua nghién clru nay thay rang thai
d6 v6i cac san pham than thién mdi truong gom hai
khia canh la sy lién quan dén nhan thic (cognitive)
va xuc cam (affective) (Axelrod & Lehman 1993;
Hartmann et al., 2005). Nhu Vay, d6i voi san pham
ong hut gidy than thién voi moi tru’ong, khi thai do
cua cac nha hang va quan ca phé ¢ Ha Noi 1a sy
danh gla t6t ctia ho vé hinh dang, do bén, muc d6 an
toan va kha nang gay 6 nhiém moi truorng, . thi ho
s& c6 niém tin ve viéc str dung 0 ong hut gidy s& dem
lai hinh anh tot cho nha hang, quan ca phé ma ho
dang kinh doanh ciing nhu tao dugc thién cam voi
khach hang khi trai nghlem dich vu. Ttr do, ho s¢
nay sinh ¥ dinh mua san pham 6ng hut glay than
thién v6i mdi trudong.

Gia thuyet nghién ctu 2 (H2) véi gia tri Beta ctia
mo hinh hoi quy > 0 cho thdy cac nha hang, quan ca
phé ¢ Ha Noi cang c¢6 nhom tham khao (tap trung 1a
nhitng nha hang, quan ca phé cung dinh vi hoic ddi
tuong khach hang myc ti€u ctia quan) ting h manh
mé viéc su dung ong hat gidy than thién véi moi
truong thi ¥ dinh mua Ong hit gidy cta cac nha
hang, quan ca phe ¢ Ha Nqi cang cao. Giai thich két
qua nghién curu nay thay rang khi nhitng nguoi kinh
doanh nha hang, quan ca phé ¢ Ha Noi la nhiing
nguoi c6 y thire, ho ludn mong muodn va lang nghe
theo nhu cau cua thi truong, khach hang cling nhu
nim bit dwoc xu thé phat trién cua xa hoi thi ho s&
ty nhin nhan duoc viéc sir dung dng hat gray than
thién vo1 moi truong la mot hanh dong can thict, phu
hop voi yéu cau cua xa hoi va thi hiéu cua khach
hang. D6 1a dong luc dé ho nay sinh y dinh mua 6ng
hut gidy than thién v6i moi trudng.

Gia thuyet nghién ctru 3 (H3) voi gia tri Beta cua
md hinh hoi quy > 0 cho thay nhan thic vé gia 6ng
hut gray than thién véi moi trudong & cac nha hang,
quan ca phé & Ha Noi cang tot thi y dinh mua cang
cao. Gidi thich ket qua nghlen ctru nay thay rang khi
thi trudng co6 rat nhiéu loai ong hut than thién duoc
lam bang nhiéu loai chét liéu khac nhau gao, tre,
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inox,... thi chat liéu lam bang g1ay co g1a thanh tot
nhét nén thuc day v dinh mua ong htt gidy cla cac
nha hang, quan ca phé & Ha Noi.

Gia thuyet nghlen ctru 4 (H4) khang dinh rang
Céac nha hang, quan ca phé ¢ Ha Noi cang quan tdm
dén strc khoe thi y dinh mua ng hut glay than thién
v6i mdi trudng cang cao. Thong qua s6 lidu diéu tra
cho thiy Sy quan tAm den stc khoe c6 51g4 =0.324>
0.05. Nhu Vay, gia thuyet H4 chua du co s¢ dé khang
dinh. Hay c6 thé danh gia rang chua xuét hién mbi
lién hé gnra su quan tim dén sirc khoe voi y dinh mua
ong hat gidy than thién voi méi trudng cua cac nha
hang, quan ca phé ¢ Ha Noi. Viéc ma nhiing nguoi
kinh doanh ¢ nha hang, quén ca phé c6 quan tdm dén
strc khoe thi cling chua chic 1a tao ra ¥y dinh mua.

Gia thuyet nghién ctru 5 (H5) véi gid tri Beta cua
mo hinh hoi quy > 0 cho thay cac nha hang, quan ca
phé & Ha Noi cang tu quan tam dén méi truong thi
y dinh mua Ong hut gidy than thién vi moi truong
cang cao. Két qua nghién ctu nay co6 thé dugc giai
thich nhu sau khi cac nha hang, quan ca phé ¢ Ha
Noi c6 niém tin, thai do quan tdm va su ban tam cua
c4 nhan véi moi truorng ¢ murc do cao thi s€ 1a dong
luc dé khién ho nay sinh y dinh mua éng hut gidy
than thién vdi moi truong. Ho nhén thuc duge hanh
dong va nhirng viéc lam cua hg s€ anh huong 16n
den mdi truong nén vige thay doi va dleu chinh san
pham kinh doanh sao cho phu hop la can thiét. bo
nhu la triét 1y kinh doanh bén vimng vO1 mong mudn
truyén tai thong dlep vi moi truo‘ng song cho tuong
lai, thay d6i 10i séng dé thé gidi ngay cang xanh,
sach dep hon.

Gia thuyet nghién ctru 6 (H6) v6i gia tri Beta ciia
mo hinh hoi quy > 0 cho thay su tuong dong glua
6ng hat gidy than thién cua cic nha hang, quan ca
phé ¢ Ha Noi v6i khach hang cang cao thi y dinh
mua ong hut g1ay than thién cang lon. Két qua
nghlen clru nay c6 thé dugc giai thich nhu sau: trong
qua trinh mua hodc tiéu thu sin pharn thi nhung
nguoi kinh doanh trong nha hang, quan ca phé ¢ Ha
Nbi nhén thdy hinh anh cua Ong hut giay than thién
vo1 moi truorng tuong, dong hodc bd sung cho hinh
anh ma quén dang nam gilt, phu horp voi thuong
hi¢u cua minh. D¢ dap ing mong doi va nhu cau cua
khach hang thi sé& thtc day y dinh mua ong hut ctua
cac nha hang va quan ca phé & Ha Noi cao hon.

6. Mot s6 dé xuit va khuyen nghl

Nghlen cuu chi ra nhu’ng yéu to tac dong toi y
dinh mua ong hut g1ay cua cac nha hang va quan ca
phe ¢ Ha Noi cung chidu huéng va murc d tac dong
cua cac yeu t6 d6. Nho vay, tac gla dua ra mot s gor
¥ cho céc doanh nghiép san xuat va kinh doanh ong
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hut gidy than thién voi moi truong nhiam nang cao
dinh mua san pham nay & cac nha hang va quan ca
phé ¢ Ha Noi.

Voi yéu to thai do voi ong hit gidy

bay la yeu t6 tac dong manh thir 2 trong mo6 hinh
nghi€n ctru v6i h¢ s6 B = 0.301. Nhén thay, thai do
la sy danh gia vé ong hut gidy than thién dep hay
x4u, bén hay khong bén, an toan hay doc hai dén strc
khoe, gia dat hay ré, co gay 6 nhiém moi tmong hay
khong hodc la sy danh gia sau khi so sanh v6i 6ng
hut thuorng Két qua nghién ctru da chi ra cac nha
hang, quan ca phe o Ha Noi cang ¢6 thai do tich cuc
voi ong hut glay than thién véi moi truong thi y dinh
mua ong hat giay cang cao. Do do, tac g1a dua ra
mdt sO hoat dong phu hop véi yeu t6 nay dé nang
cao thai do cua cac nha hang, quan ca phé & Ha Noi
v6i 6ng hut gidy than thién véi moi truong, cu thé
nhu sau:

Xay dung cac su kién noi vé thuc trang 6 nhiém
mdi truong dén trr viéc sir dung o ong hit nhya dang
lam anh huong xau dén strc khoe ngu(n dung va gia
tri thwong hi€u trén cac kénh truyen thong online
(Fanpage Website, Dién dan, .. ) va offline (Bu01 hoi
thao) voi hinh anh minh hoa cung s6 lidu cu the

Tang cuong cac ndi dung va hinh anh dé glol
thiéu uu diém ndi trdi cua san phdm 6ng hut gidy
nhu kleu dang, mau sac d6 bén, tinh an toan,.. de
¢6 thé danh gia tryc tlep dugc cong nang san pham
khi so sanh truc tiép voi 6ng hat nhya.

Trién khai cac hoat dong chung tay bao vé moi
truong nhu kéu goi cac nha hang, quan ca phé han
ché sir dung d6 nhya, phan loai réc thai,... dé nang
cao y thuc va trach nhi€m cua co s¢ kinh doanh voi
moi tmo’ng

Voi yéu to nhém tham khao

Day la yeu tb €0 tac dong manh nhét dén y dinh
mua san pham ong hut g1ay than thién voi moi
truong cua cac nha hang va quéan ca phé & Ha Noi
v6i hé sb [32 =0.380. Chuédn chu quan dugc xem xét
va danh gia dudi goc do la ap luc cua nhirng nhom
tham khao anh huong dén cac quén ca phé, nha hang
tai Ha NoOi nhu cac ctra hang khac cung mé hinh
kinh doanh va dinh vi thuong hiéu, khach hang
téi viéc st dung ong hut giay than thién voi moi
tmong Khi nhiing yéu cau, 161 khuyén hay viéc lam
clia ho c6 tAm quan trong va su anh huong 16n ddi
v6i chil quén thi sy quan tam ctia ho dbi voi viée st
dung ong hat glay than thién voi moi truong s€ tang
1én. Cu thé, két qua nghién ctru ciing dé chi ra cac
nha hang, quan ca phé & Ha Noi c6 nhom tham khao
ung hd o ong hut g1ay than thién v6i moi trudng cang
cao thi y dinh mua 6ng hut cang 16n. Tu do, de day

QUAN TRI KINH DOANH

manh ¥ dinh mua dng hut gidy thi viéc tan dung vai
tro cua khach hang hay nhung nguoi di dau phong
trao kinh doanh xanh 1a rat can thiét. Tac gia de xuat
mot s hoat dong nhu sau:

Tao ra mot cong dong gan két glua cac nha hang,
quan ca phé ¢ Ha Noi dé cung chia sé va chung tay
huong dén mot moi tnrong dich vu xanh. Trong
cong dong do6, moi nguoi s€ chia sé vé su thanh cong
cua quan minh khi chuyen doi tir viéc dung dng hut
nhya sang 6ng hat gidy da thu hut thém duoc bao
nhi€u khéach hang, tao ra dugc bao nhiéu loi nhuén,
taing dugc bao nhiéu thi phan va tao duoc dau an
thuong hi¢u nhu nao. Bai chia s¢ d6 sé duoc tong
hop trén bdo mang hodc cong ddng hoi nhung nguo1
dang kinh doanh dé cac nha hang va quan ca phé &
Ha Noi tlep can va nim dugc thong tin nhanh trén
quy mo rong Nho d6 ma sé day manh y dinh mua
ong hut gidy than thién voi moéi truong cia cac nha
hang va quan ca phé o Ha Noi.

Chia s¢ xu th¢ méi trong thoi dai 4.0 khi hanh vi
cua khach hang dang dich chuyen theo nhu cau moi
cua thi truong 1a sir dung céc san phdm than thién
voi moi truong. Do do, cic doanh nghi¢p kinh
doanh nha hang, quén ca phe cling can dich chuyen
de thay d6i phu hop véi khach hang, tir d6 tao déu
an riéng cho thuong hiéu ctia minh.

Str duyng hinh &nh cua nhiing KOLs,
Influencers,... la nhung nguoi dang tao ra xu hudng
va dan dét hanh vi mua dé tuyen tmyen va thay doi
hanh vi ctia cic nha hang va quéan ca phé.

Voi yeu 1 gza

Gia ban la yeu t6 tac dong manh thir 3 trong mod
hinh ngh1en clru cac yéu to ‘anh huong dén y dinh
mua san pham ong hut g1ay than thién véi moi
truong. Gid ]a so tién ma nguoi mua phai tra dé c6
dugc san pham hay dich vu. Trong tdm ly mua hang,
nguol tiéu dung thudong mong mudn mua san pham
voi g1a ré ma chat luong, kém theo cac chuong trinh
hau mai vé sau. Gia cia san pham than thién véi moi
truong dong mot vai trd chinh trong viéc phat sinh y
dinh mua va hanh vi mua cta nguoi tiéu dung
Trong do, két qua nghién ctru da chi ra nhan thire vé
gia ong hut glay than thién v6i mdi trudong ¢ cac nha
hang, quan ca phe ¢ Ha Noi anh huong thuan chiéu
dén y dinh mua Ong hut glay Nhu vy, aé day manh
y dinh mua éng hut glay s& can tang nhan thirc vé
gia cho cac nha hang, quan ca phé bang céach:

So sanh gia g1u’a cac chét liéu dé lam ra ong hut
than thién nhu gidy, gao, tre, inox,... dé cac nha
hang, quan ca ph¢ nhén thirc dugc viée su dung ong
hut than thién bang chit liéu glay c6 muc gia tot
nhét va téi wu dugc loi nhuan kinh doanh.
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Dua ra nhiing chinh sich hdu mai cung céc
chuqng trinh dong hanh dai han véi cac nha hang,
quan ca phe de thiic ddy y y dinh mua cua ho hon.

Voi yeéu 16 su tuong dong

Mac du su tuong dong la yéu t6 tac dong it nhét
dén y dinh mua san pham ong hut gidy than thién
v6i moi truong, tuy nhién yéu t6 nay ciing chi ra sy
tuong d6ng gifra 6ng hut gidy than thién cua cac nha
hang, quan ca phé & Ha Noi voi hinh anh cua khach
hang cang cao thi y dinh mua 6ng hut gidy than
thién cang lon. Do do6 viée chi ra dugc sy tuong
dong glua hinh anh cua éng hut gidy voi khach hang
s& lam nang cao sy hai long khach hang, khién cho
khach hang c6 nhan thirc va cam xuc tot v6i quan,
nang cao, gia tri thuong hi¢u cua quan. Nho d6 ma
tac gid dé xuat madt s6 hoat dong sau:

Xay dung chan dung khach hang (hinh énh va
quan dlem) cua thoi dai 4.0 dé thé hién nét tuong
dong cua khach hang d6 voi nhitng nha hang, quéan
ca phé su dung ong hut gidy than thién.

Chia sé nhiing phan hoi tich cuc cua khach hang
vé viée sir dung 6ng hiit gidy dang lam nang cao
hinh anh thuong hiéu va khach hang thdy hai long
khi duoc trai nghiém dich vu tot va phit hop voi hinh
anh cua ho.

7. Két luan

Tiéu dung san pham 6ng hut gidy than thi¢n véi
moi tnrong dang tro thanh xu hu0’ng ctia nhidu nha
hang va quén ca phé khong chi & Ha Noi ma ca trén
the g101 Tuy nhién, xu hu’ong nay chua thyc sy pho
bién va duoc ap dung rong rai. Nhiéu nha hang va
quan ca phé ¢ cac khu vuc khac nhau chua duoc tiép
can nhiéu Voi 4ng hut glay cling nhu ndm duoc cac
loi ich ma ong hat gidy dem lai. Cac doanh nghlep
san xuat va kinh doanh ong hut gidy can co thém
nhiéu bién phap dé tlep can tot hon tdi cac dbi twong
l1a nha hang va quan ca phe dé phat trién nganh hang
nay. Do do, nghlen clru ndy giup nhung nha quan ly
trong linh vuc nay c6 thém mot so két luan dé hiéu
hon vé y dinh mua ong hut glay cua cic nha hang va
quan ca phé. Két qua nghlen ciru chira co 5 yeu tb
anh huorng dén y y dinh mua 6ng hut gidy cta cac nha
hang va quéan ca phé & Ha Noi, trong d6 tic dong
manh nhat 1a yéu t6 nhom tham khao, sau do lan
lugt 1a yeu t6 thai d9, gia ban, sy quan tim den moi
trudng va cu01 cung 1a yéu té sy twong dong Su
quan tdm dén strc khoe khong anh huorng dény y dinh
mua 6ng hut gidy than thién v6i méi trudng cua cac
nha hang va quan ca phé & Ha Noi. ¢
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Summary

The trend of consuming eco-friendly paper
straws is increasingly popular in restaurants and
cafes. Therefore, the manufacturing and trading
industry in this field also developed strongly. To do
well in the market, businesses need to understand
behavior of their customers. This study focuses on
finding out the impact of factors related to: Attitude,
Reference Group, Price, Health concern,
Environmental concern, Similarity to purchase
intention to buy eco-friendly paper straw of restau-
rants and coffeeshops in Hanoi. By quantitative
method and multiple regression analysis, the study
collected data from 215 people who are operating
restaurants and cafes in Hanoi and processed it
using SPSS 18 software. Research results show that
5 factors affecting the intention to buy paper straws
of restaurants and cafes in Hanoi, of which the
strongest impact is the reference group factor, then
the attitude factor, selling price, environmental con-
cerns and finally the similarity factor. Health con-
cerns did not affect the intention to buy eco-friendly
paper straws of restaurants and cafes in Hanoi.
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