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'ghién ciru nh&m muc dich xdc dinh cdc yéu té anh hwong dén quyét dinh chdp nhdn xudt ban dién tir ciia
cdc nha xudt ban tai Viét Nam. Sir dung khung TOE, Iy thuyét khuéch tan doi méi va ké thu’a cac nghién

cteu truoe, nhom nghién ciru xdy dung khung cdc yéu té anh hwang dén quyét dinh chap nhdn xudt ban dién tir.
Dé kiém tra mé hinh gia thuyét nay, nhom da diéu tra 381 phan hoi, phan tich di liéu bang SPSS, két qud c6 sdu
nhén té anh hwong tich cwe va hai yéu t6 anh hwéng tiéu cuee dén chap nhan xudt ban dién tir. Nghién civu dwa

ra mét sé trao déi va khuyén nghi doi véi hoat dong xudt ban dién tir tai Viét Nam.

Tir khéa: Xudt ban dién tit, chdp nhdn xudt ban dién tir, khung TOE, Iy thuyét khuéch tan doi méi, nha xudt

ban Viét Nam.

JEL Classifications: M15

1. Dit van dé

Trong nhitng niam gan day, sy phét trién cia
Internet va CNTT-TT d4 lam thay ddi qua trinh xuét
ban va phan phéi thong tin, vira tao co hoi va thach
thirc cho cc nha xuat ban. Xuat ban dién tir (EP) ra doi
va dan thay timg phan/cong doan ctia hoat dong xuat
ban truyén thng. Viéc cac nha xuit ban trén thé gidi
ngiy cang diy manh tng dung cong nghé, cong nghé
thong tin va dich chuyén sang EP 1a tat yéu. EP khong
chi ¢6 lgi ich cho cic nha xuét ban trong phan phdi 4n
pham nhanh chéng véi chi phi thip, ma né ciing tao ra
nhitng khé khin cho nha xuit ban trong bao vé san
pham, ban quyén (Velmurugan, C. & Radhakrishnan,
N, 2015). Viéc nha xuét ban lwa chon xuat ban truyén
thong hay chuyén sang xuét ban dién tir khong con 1a
van dé riéng ma da thu hiit nhiéu nha nghién ctru, vi du
Lakshmana Moorthy. A & Karisiddappa C.R. (1996)

da nghién clru vé tic dong cua EP dbi véi thu vién va
trung tdm thong tin; Velmurugan, C. & Radhakrishnan,
N. (2015) da nghién ciru vé loi ich, han ché va thach
thirc cia EP, con Zahril Shahida Ahmad & ctg (2015)
thi nghién ciru vé nhitng yéu t6 anh huong dén tmg
dung EP...

Mic du cac nghién ctru di chi ra EP ¢6 rat nhiéu
loi ich va ciing nhiéu thach thirc nhung diém chung la
loi ich van giit vi tri chi phdi, do d6 EP da khong
ngung tang truong & nhiéu nudc trén thé glm S ligu
thong ké cua Amy Watson (2022) cho thay, toc do
tang truong doanh sd EP trén toan cau 1a 14,4% nam
2021, va s6 dau sach, 4n pham dién tir, s6 nguoi ding
cling tang.

Tai Viét Nam, tir nam 2012, nha nuéc da co luat va
chinh sach dé thiic dy phat trién EP, tuy nhién, sau gan
mudi nam, tinh trang EP khong dat dugc nhu muc tiéu,
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tham chi cé xu hudng giam di (Pang Thanh Lé¢, 2022),
(Pao Thi Hoan, 2020).

Ung dung coéng nghé EP ciia cac nha xuét ban 1a
linh vuc d6i m&i mo hinh kinh doanh gén véi sir dung
cong nghé trong linh vyuc xudt ban, trong tu nhu cac
linh vyc thuong mai dién tir, ngan hang dién tir, thanh
toan dién tir... Khung TOE da dugc nhidu nghién ctru
van dung trong xac dinh cac nhan td anh hudng dén
chap nhan cong nghé, nhu linh vuc ERP ciia John
Njenga Kinuthia, (2014), dién toan dam may cua
Borgman, H.P., & ctg (2013)... Ngoai ra, viéc chuyén
dbi tir xuat ban gidy sang EP 1a mot sy d6i méi, diéu
nay ciing goi y nhom van dung 1y thuyét khuéch tan
d6i méi IDT nham giai thich sy chip nhan EP cua cac
nha xuat ban tai Viét Nam. Nghién ctru nay sir dung
khung phén tich TOE va IDT nhiam muc dich x4c dinh
va do ludng cac yéu td anh huong dén quyét dinh chap
nhan EP ciia nha xuét ban & Viét Nam.

2. Khai niém xuit ban dién tir, khung TOE va
mé hinh 1y thuyét khuéch tin d6i méi IDT

Khdi niém xudt ban dién tir: EP d& cap dén cach

thirc nha xuit ban sir dung cac loai cong nghé khac
nhau dé c6 thé xuat ban an pham dién tir, nhimg thir
dugc thiét ké dé dang va doc trén man hinh may tinh
hoic dién thoai thong minh. Theo nghia rong nhét, EP
1a viéc sir dung cac phuong tién va thiét bi dién tir
trong tit ca cac khia canh ciia qua trinh san xuit va
phan phdi cac san pham thong tin khac nhau. Theo
Chennupati K. Ramaiah & ctg (2006), EP 1a viéc san
xudt va phan phdi thong tin clia cac nha xudt ban thong
qua Internet va may tinh hoac phuong tién dién tir t61
khan gia.

Khung TOE: TOE dugc Tornatzky & Fleischer
(1990) d& xuit trong bdi canh ung dung cong nghé
thong tin ctia cac doanh nghiép dau thap nién 1990 va
giai thich cac yéu t6 anh huong dén ung dung cong
nghé thong tin cta to chirc. Trong hon ba muoi nim
qua, khung TOE da dugc van dung trong xac dinh cac
nhén t6 anh huong dén chép nhan cong nghé nhiéu linh
vuc: ngan hang dién tir, thuong mai dién tr, thuong
mai di dong, gido duc dién th, logistic dién tir, ERP,
chuyén ddi s6 (xem bang 1)...

Bang 1: Mot s6 nghién ciku van dung khung TOE

Linh vee | Tén tac gid/nhom tac gia nghién
van dung ciru

Tén céng trinh nghién ciru

Chuyén Rion van Dyk va Jean-Paul Van
doi so Belle (2019)

Cac yéu td anh huong dén viéc du dinh 4p dung chuyén
doi ky thuat s0: Mot nghién ctru dién hinh ¢ Nam Phi

Nuraan Daniels & Osden Jokonya
(2020)

Céc yéu tb anh hudng dén chuyén doi sb trong chudi cung
ung ban 1é

Hart O. Awa et al (2016)

Str dung khung 1y thuyét T-O-E dé nghién ctru 4p dung
gidi phap ERP

John Njenga Kinuthia (2014)

Cac yéu t& cong nghé, t6 chirc va méi trudong anh hudng

ERP dén viéc ap dung cac hé théng hoach dinh nguén luc
doanh nghiép (ERP) trén nén tang d4m may
Thuong | Chui-Yu Chiu, Shi Chen, Chun- | Phdi canh tich hgp ctia TOE v phd bién d6i méi trong
mai di Liang Chen (2017) cac ung dung di dong bang thong rong dugc cac doanh
dong nghiép ap dung
Xuatban | Zahril Shahida Ahmad, Norasiah | Sir dung khung TOE dé diéu tra cac yéu t quyét dinh viéc
dién tir Harun, Hasnah Shuhaimi (2015) chéip nhin xuédt ban dién tr & cac nha xudt ban tai

Malaysia

Social Qalati, Sikandar Ali, Li, Wenyuan,

Anh huéng cia cac yéu t6 cong nghé, t chirc va mébi

Media | Vela, Esthela Galvan, Bux, Ali, | truong dbi vdi viéc ap dung phwong tién truyén thong xa
Barbosa, Belem, Herzaliah, Ahmed | hoi
Muhammad (2020)
Chudi | Lin, H. F. (2014) Hiéu cac yéu t6 quyét dinh viéc ap dung hé théng quan 1y
cung ung chudi cung tmg dién tir: Str dung khung TOE
dién tur

(Nguén: Nhém Tdc gia tong hop)
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TOE ¢6 wu diém nhu mot khuon kho chung, trong
d6 o thé thiét 1ap ba nhom céac bién/nhén té khac nhau,
su phan loai cac bién khong cu thé, ¢6 thé thay doi theo
ngit canh, TOE duoc van dung dé dang trong nhiéu
linh vure, ké ca xac dinh s6 lugng bién trong mdi nhém
T, O, E c6 thé thay doi. Tuy nhién, day ciing 1a nhuge
diém cua khung TOE, chi phan chia nhom cac bién va
n6 khong duge st dung ngay bdi cac nghién ciru, ma
can co nhirng 1y thuyét duoc sir dung dé phat trién cac
bién cy thé phi hop nhitng pham vi nghién ctru nhat
dinh vé su chip nhan cong nghé cua t6 chic (Julies
David Bryan & Tranos Zuva, 2021).

Mé hinh Iy thuyét khuéch tan déi méi (IDT): Li
thuyét nay duoc phat trién bai Rogers, E. M. (1983)
nhim giai thich bang cach nao mot cong nghé méi
hodc su cai tién lan rdng trong cac td chuc va xa hoi.
Ly thuyét dwa ra bon nhan t6 anh hudng dén sy khuéch
tan doi mai, trong d6 nhan t6 Sy cdi tién anh huong
dén sy d6i méi cua to chire dugce do luong qua 5 thanh
phan: i) Loi thé tuong dbi cta cai tién so v6i mot lya
chon canh tranh hodc thé hé san pham trude do; ii)
Tinh twong thich cua té chirc véi khach hang qua sy
d6i moi; 111) Mirc do phirc tap ciia sy cai tién gay kho
khan cho t6 chirc; iv) Kha ning kiém thir: mtrc d6 san
phiam méi duoce khach hang trai nghiém nhu thé nao;
va v) Tinh quan sat dugc: Nhitng san pham méi dé
quan sét thdy thi cang dugc khach hang dé lan truyén
va chap nhén.

3. Xac lap gia thuyét, thiét ké thang do nhén td,
va m6 hinh nghién ctru

3.1. Xdc lgp gid thuyét va thang do nhén té

Ly do sur dung khung TOE trong nghién ctru nay la
do TOE 14 khung phan tich hitu ich dé hiéu dugc tim
quan trong clia cac yéu t6 anh huong dén viéc chap
nhan cong nghé va di duoc sir dung rat phd bién trong
nhiéu linh vuc (xem Bang 1). Cho dén nay, tai Viét
Nam chua c6 nghién ctru dinh lugng véan dung khung
TOE dé giai thich viéc nha xuét ban chép nhan EP.
Ngoai TOE, nghién ctru van dung mé hinh IDT dé xéac
1ap cac nhan t6 thuoc vé moi truong cong nghé anh
huong dén quyét dinh chap nhan EP. Viéc nha xuat ban
chép nhan EP duoc xem nhu 1a mot sy déi méi lién
quan dén cong nghé. Trén thé gi6i, nghién ctru cia
Zahril Shahida Ahmad & ctg (2015) da xay dung
khung khai niém vé cac nhan t6 anh hudng dén chap
nhén EP st dung khung TOE tai Malaysia, tuy nhién,
nghién ciru nay la khong c6 kiém chimg va nhom
nghién ctru sir dung ca ndm bién thanh phan vé muc do
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cai tién trong IDT dé dua vao nhom nhan té cong nghé
T. Theo 1y thuyét IDT, hai nhan t6 Khd ndng kiém thir
va Tinh quan sat dwoc két qua sw doi méi duoge st
dung dé do hrorng nguoi dung hodc khach hang su
dung céc san phdm cua sy cai tién hodc d6i mai. Trong
nghién ctru nay, sy chdp nhan/khong chip nhian EP
dugc quyét dinh boi nha xuat ban, do d6 hai nhéan to
nay dugc dua ra khdi mé hinh.

Nhém nhin t6 thuge cong nghé: Thanh phan cong
nghé trong khung TOE chi bao gdm ba nhan td: i) Cac
loi thé twong dbi ctia EP, ii) Do phirc tap cta EP va iii)
Kha nang twong thich/phu hop cia cong nghé EP.

HI: Cdc lgi thé twong doi ciia EP ¢6 tac dong tich
cuc toi chdp nhdn EP cia nha xudt ban. Loi thé tuong
ddi do luong muc 4 cai tién cua mot sy doi méi so
v6i mot lua chon canh tranh hodc thé hé san phém
trude d6 (Rogers E. M, 1983). Gia thuyét lgi thé tuong
d6i trong chap nhan d6i moi cong nghé co trong cac
nghién ctru cua Rogers E. M. (1983), cua Tornatzky &
Fleischer (1990) vé lya chon cong nghé, cia Zahril
Shahida Ahmad & ctg (2015) vé quyét dinh chép nhan
EP va nghién ctru ctia Chui-Yu Chiu & ctg (2017) vé
chap nhan cong nghé di dong. Thang do lgi thé tuong
d6i cia EP ducc ké thira tir cic nghién ctru trén va
phat trién gom: lgi thé tuong dbi trong cung cap dich
vu t6t hon, glam nhu cau vé vat tu va thiét bi, cai tién
quy trinh xuat ban, va trao quyén cho nguoi ding
nhiéu hon.

H2: D¢ phure tap cua cong nghé EP tac dong tiéu
cue dén chdp nhan EP ciia nha xudt ban. D9 phirc tap
hodc d6 don gian cua cong nghé dugc st dung co tac
dong tich cyc hodc tiéu cuc dén chz‘ip nhén cong nghé
clia to chirc. P9 phirc tap 1am cham qué trinh 4p dung
trong khi d6 don gian c6 nhiéu kha ning hon cho to
chirc chap nhan cong nghé. Trong nghién ciu cia
Oliveira, T., & M.F. Martins (2011) da cho ring do
phirc tap ctia cong nghé thong tin c6 anh huong dén sy
chap nhan cong ngh¢, Borgman, H.P., & ctg (2013) da
cho rang do phirc tap tac dong téi chap nhan cong nghé
dién toan dam may, Zahril Shahida Ahmad & ctg
(2015) ciing cho rang do phtic tap cong nghé anh
hudng dén chap nhan EP. K& thira cac nghién ctru trén,
trong nghién ciru nay, thang do do phtc tap cia EP
gém: Cong nghé EP 14 hoan toan méi ddi véi cac nha
xuét ban, Cong nghé EP 1a twong d6i khé hiéu va Cong
nghé EP 1a tvong d6i kho st dung.

H3: Kha nang twong thich cua cong nghé EP co tac
déng tich cue dén sw chdp nhdn EP. Kha ning twong
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thich cua cong nghé dugc sir dung dé cap dén mtrc do
phit hop véi t6 chire khi quyét dinh sir dung cong nghé
d6. Kha ning tuong thich 1a nhan t6 anh huong toi sy
chap nhan cong nghé cua ngudi 4p dung va ngudi sir
dung (Rogers, E.M, 1983), trong nghién ciru sy chap
nhén website cong ty (Beatty, R. C., & ctg, 2001) va
trong nghién ciru chip nhan EP cta Zahril Shahida
Ahmad & ctg (2015). Thang do kha nang tuong thich
clia cong nghé EP duoc ké thira tir cac nghién ctru trén
gdm: Cong nghé EP ¢6 phu hop v6i nhu cau cia nguoi
ding, M6 hinh kinh doanh ctia nha xuit ban can thay
d6i v6i thi truong, Nhimg san pham b sung nao can
¢6 dé chip nhan EP thanh cong (vi du: thiét bi doc sach
chuyén dung) va EP c6 tao ra san pham méi thay thé
nhitng san pham hién tai khong.

Nhém nhdn t6 thuge té chire: Trong md hinh TOE,
nhom nhéan t6 thudce to chirc O anh hudng dén chap
nhan tng dung cong nghé dugc cac nghién ctru dua ra,
trong nghién ctru nay ké thira va phat trién cho chap
nhan EP bao gom:

H4: Y dinh sir dung cong nghé EP cua lanh dao co
tac dong tich cuc toi sy chdp nhdn EP. Nhan to y dinh
ctia lanh dao doanh nghiép d6i méi cong nghé c6 trong
nghién ctru cua Hart O. Awa & ctg (2016), 1a sy cam
két ciia quan 1y cép cao chap nhan ERP (Matt, C., &
ctg, 2015) va 1a xay dung chién luoc tmg dung EP
trong nghién ctu cia Zahril Shahida Ahmad & ctg
(2015). Trong nghién ctru nay, thang do nhan t y dinh
st dung EP cua lanh dao bao gém: mirc d6 nhan thirc
cua lanh dao, cam két cua lanh dao va xay duyng chién
lugc ing dung cong ngh¢ EP.

HS5: Nguon nhan lyc ciia t6 chire ¢6 danh hieong tich
cue dén cth nhdn EP. Nhan to nguén nhan lyc cua td
chirc ¢6 anh huong dén sy sin sang ung dung cong
nghé ciia to chirc (Lin, H. F, 2014). Nghién ctru cua
Zahril Shahida Ahmad & ctg (2015) cho rang doi ngii
chuyén gia cong nghé thong tin ciia t6 chirc anh hudng
dén viéc trién khai EP. Nghién ciru ctia Hart O. Awa &
ctg (2016) cho riang ddi ngil chuyen gia cong nghé
thong tin ciia to chirc anh huong dén viée trién khai
giai phap ERP. Trong nghién cuu cua Bang-Ning
Hwang & ctg (2016) vé tng dung cong nghé trong xay
dyng chudi cung img xanh cho rang nhén Iyc t6 chirc
anh huong dén quyét dinh chép nhén cua to chirc.
Thang do nhéan t6 ngudn nhén Iyc dwoc tham khao tir
cac nghién ctru trén gom: kién thirc, kinh nghiém va ky
ning, va ty 1 nhén Iyc cong nghé thong tin trén tong
s6 nhan lyc cua td chirc.

khoa hoc

H6: Nguon lyc tai chinh ciia doanh nghiép cé tic
dong tich cuc voi sw chcfp nhdin EP. Nguén Iuc tai
chinh can thiét cho ung dung cong nghé trong t6 chiic,
gitup doanh nghiép cé dugc kha ning san sang va phat
trién vuot troi (Ramamurthy & ctg. 1999). Nghién ctru
cua Baker, J. (2012) cho rang: cac han ché tai chinh
clia t chirc gay kho khin cho timg dung cong nghé mai
hodc d6i méi ciia to chirc. Nhan t6 ngudn Iyc tai chinh
clia to chirc anh huong dén chép nhan EP cé trong
nghién ctru cua Zahril Shahida Ahmad & ctg (2015).
Thang do nhén t5 ngudn lyc tai chinh bao gém: sy sin
sang tai chinh, kha ning tiép can tai chinh tir cac dich
vu tai chinh va kha ning thu cac khoan tién tir khach
hang cho hoat dong dau tu.

H7: Quy mé 6 chirc ¢é tac dong tich cyee dén chdp
nhdn EP. Nghién cuu cua Tornatzky & Fleischer
(1990) coi quy md td chuc 1a quan trong trong chap
nhan cong nghé. Nhén t6 quy mé t chirc duge nhidu
nghién ctru dua vao trong mo hinh nghién ciru nhu
Baker, J (2012), Zahril Shahida Ahmad & ctg (2015),
Antonio Trigo & ctg (2015). Thang do quy mé t6 chic
trong linh vuc EP bao gom: s lugng nhan vién, doanh
thu va sy hién dién qudc té cua t6 churec.

Nghién ctu cua Zahril Shahida Ahmad & ctg
(2015) c6 dé xuat nhan t6 truyén thong, nhung Matt,
C., & ctg (2015) cho rang chién luoc ung dung hodc
d6i mai cong nghé cua to chirc can duoc phd bién va
ddng thuan & cac cdp to chirc, moi nhan vién doanh
nghiép. Trong nghién ciru nay, nhan té truyén thong
ndi bd cua td chirc khong dugc dwa vao md hinh
nghién clru.

Cdc nhdn t6 thuc vé méi truwong: Nhan t6 moi
truong hay bdi canh moéi truong dé cap dén linh vuc
ma mot cong ty hoat dong kinh doanh, bao gdbm khach
hang, d6i tac doanh nghlep, do1 tha canh tranh va phap
ludt cua nha nude. Cac yéu to rn01 truong c6 thé 1a co
hoi hodc nguy co dbi voi quyét dinh ap dung dbi méi
cong nghé (Hart O. Awa & ctg, 2016). Sy san co cua
nha cung cép dich vu cong ngh¢ tao ra nhiing Iya chon
cho doanh nghiép chap nhan cong nghé. Mbi truong
phap 1y va chinh sach phat trién cong nghé ctia nha
nudc kim hiam hodc thiic ddy/khuyén khich doanh
nghiép d6i mai cong nghé. i thu canh tranh hodc cau
trac thi truong nganh 14 nhitng ap luc bén ngoai vai to
chirc doi hoi cac té chirc phai thay doi cac hoat dong
kinh doanh d& phu hop véi cong nghé. Cac gia thuyét
duogc xac lap:

=
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HS8: Loi ich khach hang co tac dong tich cuc toi
chdp nhdn EP. St dung cong nghé va chuyén dbi sb c6
lgi ich va tién ich cho toan xa hoi, trong d6 khach hang
phai 1a nguoi huong loi dau tién. Yéu té nay dugc sir
dung trong cac nghién ctru cia Teo, T. S., & ctg (2009),
Bang-Ning Hwang & ctg (2016) va Zahril Shahida
Ahmad & ctg (2015). Thang do loi ich khach hang
trong linh vuc EP bao gdbm: nhu ciu dwoc dap tng,
diéu kién sin sang tiép nhan EP, va loi ich hon khi s
dung cong nghé EP.

HY9: Cdc nha cung cdp dich vu hé tro ¢é tac dong
tich cyc toi toi chdp nhdn EP. Céac nha xut ban can st
dung céc ngudn lyc dau vao tir cac ddi tac, cac dich vu
tir bén ngoai. Cong nghé EP doi hoi qua trinh lién két,
chia sé tai nguyén, xay dung h¢ sinh thai. Cac nghién
ctru dé cap dén ddi tac bén ngoai ciia Bang-Ning
Hwang & ctg (2016), Zahril Shahida Ahmad & ctg
(2015). Thang do nha cung cép dich vu hd trg bao
gém: su phat trién cua thi truong dich vu hd tro EP,
hop tac nha xuat ban va cac nha cung cap dich vy, hinh

Nhém yéu to T:

- Loi thé twong dbi (ra)

- Kha nang tuong thich (cx)
- Su phurc tap cua EP (cs)

Nhom yéu té O:
- Y dinh cua lanh dao (tp)
- Nguon nhén luc CNTT (itl)

Y KIEN TRAO DOl

thanh h¢ sinh thai EP.

HI0: Ap luc canh tranh co tac dong tich cuc dén
chdp nhdn EP. Cac t6 chirc chiu ap lyc hién hitu va cac
de doa tiém tang cua thi truong. Khong cé canh tranh,
céc doanh nghiép khong d6i méi (Rogers, E.M, 1983).
Zahril Shahida Ahmad & ctg (2015), Zeljko Tekic &
Dmitry Koroteev (2019) va Nuraan Daniels va Osden
Jokonya (2020) déu dua nhan t d6i thu canh tranh
hoac ap luc canh tranh vao trong mo hinh. Thang do ap
luc canh tranh véi EP bao gém: ap lyc canh tranh tryc
tiép, ap lyc canh tranh gian tiép, xu huéng méi cia tyr
do truy cap.

HIil: Phap ludt va chinh sach nha nudc co tac
déng tich cuc t6i EP. Day 1a yéu tb dugc dua ra tir
nghién ctru cua Matt, C., & ctg (2015) va Zahril
Shahida Ahmad & ctg (2015). Thang do phap luét va
chinh sach nha nudc gom: phap luat, chinh sach vé EP,
chinh sach xuat ban va chinh sach an toan cho EP.

3.2. Dé xudt mé hinh nghién ciru

3 thanh phan trong ngit canh
xuat ban dién tr cua ly thuyét

khuéch tan doi maéi

HI1-H3

H4-H7 Su chip

- Quy md cua cong ty (so)
- Tai chinh cua t6 chirc (of)

Nhém yéu t6 E:

- Su sdn sang ctia khach hang (ec)

- Nha cung cép dich vy hd trg (ss)

- Méi truong canh tranh (cc)

- Chinh séch va quy dinh phép luit (eg)

Nguon: nhém tac gid dé xuat

nhin
xuat ban

Hinh 1: M6 hinh nghién citu cdc nhdn té danh hwong dén chéap nhin EP

khoa hoc =
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4. Phuwong phap nghién ciru

4.1. M6 td div liéu

D¢ kiém tra y nghia thong ké ciia cac gia thuyét, dir
liéu so céip duogc thu thép tr cac nha xuét ban tai Viét
Nam bang Phiéu diéu tra duoc g truc tuyén cho cac
nha xuat ban. Trong tong s trén 50 nha xuat ban duoc
guri Phiéu diéu tra, cac phiéu diéu tra dugc giri cho lanh
dao quan 1y tir cdp co s& dén cip cao, co 381 phiéu tra
161 day du dap tmg yéu cau xu ly va dé phén tich dit
liéu. Phan chia theo nha xuat ban & Trung Uong va cac
dia phuong, nha xuat ban dd/chua EP, cac dir lidu
thdng ké dugc mo ta trong bang 2.

Corected Item - Total Correlation nhé hon 0,3 tuong
quan bién, chon thang do khi Cronbach alpha 16n hon
0,6 (Nunnally, J.C. & Bernstein, I.H, 1994). Két qua
kiém dinh Cronbach alpha (xem Bang 4).

Tat ca cac bién quan sat déu co item-total correla-
tion 16n hon 0,3 va dwoc giit lai dé phén tich EFA.

4.2.2. Phan tich EFA

Phén tich EFA bién doc 1ap: Phan tich EFA xem su
phii hop cuia cac bién véi bién chung va bién s& duoc
rit ngin lai thanh nhimg bién chung nao. St dung
phuong phap Principal component analysis v&i phép
quay varimax. EFA dugc sit dung khi KMO > 0,5 va

Bang 2: M6 ta méu diéu tra

Nha xuit bin Sodugcgiti | SOtraloi | SO6phiéuhoplé | Ghichi
O Trung Uong 43 28 281 * Pén
O dia phuong 12 10 100 30/4/2021
D3 xuat ban dién tir g* 45 c6 10 NXB
Chua xuat ban dién tur 30 336 dugc  phat
hanh
Tong 55 38 381

(Nguon: Nhom téc gia tong hop)

Phan thong tin chung cta Phiéu diéu tra thu thap
cac dit lidu vé tén nha xuét ban, dia chi va tinh hinh
cb/chua EP, cac dit liéu thu thap theo myc tiéu diéu tra
1a cho ¥ kién danh gia vé sy chip nhan EP. Tat ca cac
céu hoi sir dung thang do sir dung Likert 5 diém (tir 1
dén 5 phan anh muc d¢ hoan toan khong dong ¥ dén
hoan toan ddng ). Do s6 lugng cac bién doc 1ap 1a 11,
dé cac phan tich nhan t6 kham pha EFA va phan tich
hdi quy da bién c6 gia tri, quy mdé miu phai dap tng
t6i thiéu n = 5*m, trong d6 m la s luong cau hoi
(Roger Bove, 2006), n=50 + 8*m’, trong d6 m’ 1a sb
bién doc lap (Tabachnick & Fidell, 1996). Vi 40 cau
hoi sir dung thang do Likert, quy mé mau t6i thiéu 1a
200; va v6i 11 bién doc 1ap, quy md mau tdi thiéu 1a
138. V6i 381 phiéu tra 161, quy mé mau di dép ing yéu
cdu vé tinh dai dién.

4.2. Phan tich dii liéu

Nghién ciru str dung phan mém SPSS 22 dé phan
tich dir liéu:

4.2.1. Kiém dinh su tin cdy thang do cac nhan 10

Két qua kiém dinh Cronbach alpha dé kiém tra do
tin cdy ciia cac bién quan sat, chi gitr lai cac bién c6
tuong quan manh véi bién tong. Cac tiéu chudn danh
gia: loai cac bién quan sat c6 hé s6 Cronbach alpha va

khoa hoc

kiém dinh Bartlett’s c6 muc ¥ nghia - gié tri sig < 0,05,
¢& mau > 350 thi hé sb tai > 0,3 dé bién quan sat dugc
gitr lai, phuong sai trich Total Variance Explained >
50% cho thiy mo hinh EFA 1a phti hop, nhitng nhan t&
nao co6 Eigenvalue > 1 méi dugc giir lai trong mé hinh
phan tich. Két qua phan tich KMO va Bartlett’s bién
doc 1ap (xem Bang 5 va 6).

C6 10 bién/nhan té dugc trich voi tiéu chi
Eigenvalue 1.067 > 1 voi téng Phuong sai trich 1a
72,051% nghia 1a 10 bién/nhan t6 giai thich dugc
72,051% bién thién dit liéu cua 36 bién quan sat tham
gia vao EFA.

Tuong tu, phan tich EFA bién phu thudc, c6 Bang
7 va 8:

KMO = 0,701 > 0,5 nén phan tich nhan t6 1a phu
hop, Sig < 0,05 ching t6 cac bién quan sat c6 twong
quan v6i nhau. Két qua phan tich ma tran xoay, c6 1
nhan t6 duoc trich tir cac bién quan sat, phuong sai
trich 54,446% va Eigenvalue 1a 2,178 > 1.

4.2.3. Kiém dinh twong quan Pearson

Kiém dinh tuong quan Pearson nham kiém tra mdi
turong quan tuyén tinh giita cac bién doc 1ap véi bién
phu thudc, va sém nhén dién van dé da cdng tuyén khi
céc bién doc 1ap co6 twong quan manh véi nhau. Hé sb

=
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Bang 3: Md héa dit liéu va két qua thong ké

Nhém | STT | Ma héa Céu héi md ta (phat trién thang do) Mike diém va ti 18 tra 1oi
1| 2 | 3] 45
Cic lgi thé twong doi ciia xudt bdn dién tir (ra)
1 ral Nha xuét ban c6 lgi thé tuong dbi trong cung cép | 10% 14% 2% | 22% | 12%
dich vy tét hon?
ra2 | Nha xuat ban giam nhu cau v& vat tu va thiét bi? | 8% 15% | 50% | 21% | 6%
3 ra3 | Nha xudt ban cai tién quy trinh xuat ban? 12% | 13% | 35% | 25% | 15%
© ra4 | Nha xuat ban trao quyén cho nguoi ding nhiéu | 12% | 23% | 33% | 15% | 16%
%0 hon? (Open Access) ]
§0 Khd nang twong thich/phu hop c'ﬁa cong nghé xuat ban dién tir (cs)
S 5 csl Cong ‘nghé xuat ban dién tur liéu c6 phu hop véi | 25% 27% 20% 12% | 16%
~ nhu cau cua nguoi dung?
5§ 6 cs2 | Cacnha xuét ban can thay d6i md hinh kinh doanh | 9% 11% | 45% | 26% | 9%
8 dé phi hop véi thi truong?
= 7 cs3 | Nha xuét ban can c6 sin phim b sung dé xudt | 8% 16% | 52% | 19% | 5%
] ban dién tir thanh cong (vi du: thiét bi doc sach
~<§ chuyén dung)?
g‘ 8 cs4 | Xuét ban dién tir tao ra san phdm méi thay thé | 9% 8% 45% | 28% | 10%
:g nhirng san pham hién tai?
= Dé phiic tap ciia xudt ban di¢n tir (cx)

9 cx1 Cong nghé xuat ban dién tir 1a hoan toan méi dbi | 9% 12% | 44% | 25% | 10%
v6i cac nha xuét ban?
10 cx2 | Cong nghé xuét ban dién tir 1a twong ddi kho hiéu | 8% 16% | 52% | 19% | 5%
11 cx3 | Cong nghé xuat ban dién tir 1a twong dbi kho sir | 9% 9% | 45% | 28% | 9%
dung
Y dinh sir dung cong nghé xudt bin dién tir ciia lanh dao (tm)
12 tml Nhian thirc cta linh dao vé st dung cong nghé | 10% 23% 33% 17% | 17%
xuét ban dién tir tich cuc
13 tm2 | Cam két cua lanh dao vé sir dung cong nghé xudt | 9% 10% | 44% | 25% | 12%
ban dién tir
14 tm3 | Xay dung chién lugc ung dung cong nghé xudt | 8% 16% | 49% | 22% | 5%
ban dién tur

Nguén nhén lwc cong nghé théng tin ciia t6 chirc (itl)

15 itl1 kién thirc CNTT cua nhan vién c6 anh huéng dén | 12% 10% 46% | 20% | 12%
chip nhan xuét ban dién tir
16 itl2 kinh nghiém CNTT cutia nhan vién c6 anh hudng | 9% 11% 46% | 24% | 10%

7

Nhom yéu to phdn anh nhdn to bén trong cua

9 . Y z

3 dén chap nhan xuat ban dién tir

g 17 it13 | Ty 1¢ nhan lyc CNTT cao c6 dnh huong dén chap | 14% | 13% | 39% | 18% | 16%
~

nhan xuét ban dién tir

Quy mé té chiic cé tic dpng dén chip nhin xudt ban dién tir (so)

R 18 sol s0 lugng nhan vién 16n, 5% 23% 40% | 17% | 15%

19 502 doanh thu doanh nghiép 6% 25% 38% | 20% | 11%

) 20 so3 | va su hién dién quéc té 18% | 22% | 2% | 15% | 13%
Khd ning tai chinh c6 tdc dpng chip nhin xudt ban dign tiv (of)

21 ofl su san sang tai chinh cua nha xuét ban, 12% 10% 46% 20% 12%

22 of2 | kha ning tiép can tai chinh tir cac dich vu tai chinh | 9% 11% | 46% | 24% | 10%

hodc huy déng vén,
23 of3 kha nang thu cac khoan tién tir khach hang ciianha | 14% 13% 39% 18% | 16%
xuéit ban

khoa hoc =
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Sw sén sing ciia khdch hang véi xudt bin dién tir (ec)
24 ecl | Khach hang c6 nhu cau voi xudt ban pham dién tir | 6% 30% | 39% | 15% | 10%
25 ec2 | Khach hang co diéu kién cong nghé sir dung xuét | 6% 26% | 2% | 19% | 7%
ban pham dién tir
50 26 ec3 Khach hang c6 loi voi str dung dich vu cong nghé | 10% 30% 32% 17% | 11%
S xuét ban dién tir
§ Cic nha cung cip dich vu hé tro' cho nha xudt bén (ss)
3 27 ssl Thi truong dich vu ho trg xuat ban dién tir phat | 32% 38% 12% 16% 2%
s trién
R 28 ss2 | Nha xuat ban va cac doanh nghiép hd trg gin két | 6% 25% | 38% | 21% | 10%
‘§ vGi nhau
= 29 ss3 Phat trién hé sinh thai xuat ban dién tir 18% | 22% | 42% | 17% | 11%
'§ Mai truomg canh tranh tic dong téi chap nhan xuit bin dién tir (cc)
\2 30 ccl Nha xuat ban chiu ap luc canh tranh truc tiép 12% 10% 46% 20% 12%
S 31 cc2 | Nha xuét ban chiju 4p lyc canh tranh gian tiép 9% 11% | 46% | 24% | 10%
“g* 32 cc3 | Ty do truy cap 1a xu hudng khién nha xudt ban | 14% | 13% | 39% | 18% | 16%
< chép nhan xuét ban dién tir
\(Qﬁx Phdp lugt v chinh sdch nha nwéc vé xudt bin dién tir (eg)
\§ 33 egl | Phap luat vé xuit ban dién tir tao méi truong tot | 9% 11% | 46% | 24% | 10%
§ cho EP
34 eg2 | Chinh sach vé xuat ban dién tir tao méi truong tot | 8% 12% | 44% | 18% | 17%
cho EP
35 eg3 | Cac chinh sach xuét ban khuyén khich xuit ban | 7% 19% | 36% | 29% | 8%
dién tir
36 eg4 Chinh sach an toan cho xuét ban dién tir 5% 5% 20% | 35% | 40%
Sw chdp nhin xudt bin dién tiF cia nha xudt bén ep
37 epl | Mo hinh phi hop véi xu thé 23% | 18% | 38% | 20% | 3%
38 ep2 Loi ich ctia nha xuat ban dugc dam bao 20% 15% 45% 17% 3%
39 ep3 Loi ich cta lanh dao dugc dam bao 5% 15% 30% 27% | 23%
40 ep4 Loi ich ciia nhan vién dugc dam bao 6% 13% 33% | 26% | 21%

(Nguon: Nhém téc gia tong hop)
twong quan Pearson cang gin bing 1 thi twong quan
cang manh, cang tién gan 0 tuong quan cang yéu, va
sig < 0.05 thi ¢ twong quan, néu sig > 0.05 thi khong
c6 tuong quan (xem Bang 9).

Két qua Bang 9 cho thy Sig cuia 2 bién so va ec >
0,05, nhu vy ¢6 9 bién doc 1ap c6 tuong quan tuyén
tinh v6i bién phu thudc ep.

4.2.4. Phdn tich hoi quy tuyén tinh boi

Céc bién dugc dua vao md hinh theo phuong phap
chon Enter, danh gia mic d6 phu hgp cuia moé hinh
thong qua R square, kiém dinh gia thuyét vé& y nghia
toan dién mé hinh bang F va y nghia ctia hé sb hdi quy
bang tri s6 t (xem Bang 10, 11).

Trong bang 12, cac gi4 tri VIF déu dap ung, gia tri
Sig < 0.05, nhu vay c6 8 bién doc lap duogc dua vao
phuong trinh hdi quy.

R quare = 66,1% nghia la 9 bién doc 1ap anh hudng
dén 66,1% bién phu thudc, con lai 33,9% la do cac bién
ngoai md hinh va sai s6 ngau nhién. Gia tri Durbin-
Watson 1a 1,750 nam trong khoang 1.5 dén 2.5 nén két
qua khong vi pham gia dinh tu twong quan chudi bac
nhat (Yahua Qiao, 2011).

4.2.5. Bang hé so Coefficients va kiém tra hién
twong da cong tuyén

Phan tich hdi quy tuyén tinh boi vi 9 bién doc 1ap
theo phuong phap Enter, cho két qua trong bang 10,
gia tri Sig > 0,05 thi bién doc 1ap khong c6 ¥ nghia.
Trong bang 11, bién cc ¢ Sig > 0,05 can duoc loai ra,
tiép tuc phan tich cho bang 12.

Phuong trinh hdi quy duoc chuan hoa nhu sau:

ep = 0,085ra + 0,084itl + 0,2420f — 0,050eg +
0,089cs — 0,052¢cx + 0,402tm + 0,083ss

=
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Bang 4: Tong hop két qua kiém dinh Cronbach’s Alpha

Tén bién tong quan sat Ki S6 bién Cronbach Bién quan Cronbach
hiéu | quan sat alpha diu sat bi loai alpha sau

Céc loi thé twong d6i ciia xuat ban | ra 4 0,863 0 0,863
dién tir
Kha nang twong thich/phu hgp cta cs 4 0,721 0 0,721
cong nghé xudt ban dién tir
Do phirc tap cua xuét ban dién tir cX 3 0.613 0 0.613
Y dinh st dung cong nghé xuét ban tm 3 0,725 0 0,725
dién tr ciia 1anh dao
Nguon nhan lyc cong ngh¢ thong tin itl 3 0,855 0 0,855
cua to chuc
Quy md td chirc c6 tac dong dén ) 3 0,773 0 0,773
chép nhén xuét ban dién tir
Kha nang tai chinh co tac dong chap of 3 0,829 0 0,829
nhén xuét ban dién tir
Su san sang cua khach hang véi xuét ec 3 0,793 0 0,793
ban dién tir
Cac nha cung cép dich vu hd trg cho ss 3 0,791 0 0,791
nha xuét ban
Moi trudng canh tranh tac dong tdi cc 3 0,812 0 0,812
chip nhan xuat ban dién tur
Phap luat va chinh sach nha nudc vé eg 4 0,808 0 0,808
xuit ban dién tir
Su chap nhan xuat ban dién tir cia ep 4 0,719 0 0,719
nha xuét ban

(Nguon: Két qua phan tich dir liéu SPSS)

Bang 5: Két qua phdn tich KMO bag Bartlett (KMO and Bartlett’s Test)

Bartlett's Test of Sphericity

Mirc d6 thoa dang cua ldy mau KMO

.600
Approx. Chi-Square 739.237
df 55
Mic y nghia (Sig). .000

(Nguon: Két qua phan tich dir liéu véi SPSS)

Phuong trinh trén cho thiy c6 tdm yéu td anh
huéng dén chip nhan EP, trong do sau yéu t6 tac dong
tich cuc va hai yéu td tac dong nguoc chiéu 1a do
phuc tap cia EP va moi trudng va chinh sach phap
luat vé EP.

5. Thao ludn va khuyén nghi

5.1. Théo ludn két qud nghién civu

Tir két qua phuong trinh hdi quy duge chuén hoa
cho thay, tam gia thuyét dugc chap nhén, trong d6 sau
yéu td tac dong tich cuc va hai yéu té tac dong tiéu cuc
to1 su chép nhan EP cua nha xuét ban. Hai nhan t6 tac
dong tich cuc nhat 1a lanh dao va kha nang tai chinh
ctia nha xudt ban. Bén canh do, loi thé twong dbi, doi

ngii nhan lyc, kha ning tuong thich va dich vu hd trg
ciing c6 anh huong dén chip nhan EP, du muc anh
hudéng khong 16n.

Su phuc tap ctia cong nghé EP va méi truong EP
tac dong ti€u cuc, can tro sy chép nhédn EP. Cac cong
nghé ludén can dugc cdp nhat, nhung khong dam bao
tinh bén vitng, boi vay nha xuat ban cho ring su phtc
tap cong nghe EPla rao can. Loi thé cua EP khong cao
s0 v6i xuét ban truyén thong va san phim thay thé.

Két qua nghién ctru ciling phu hop véi cac mo hinh
Iy thuyét cia Zahril Shahida Ahmad & ctg (2015)
Nghién ctru ciing cho thdy c6 nhitng diém twong dong
cua cac linh vuc tng dung cong nghé, tuy nhién muc

=
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Bang 6: Két qua danh gid mé hinh EFA (Total Variance Explained)

Extraction Method: Principal Component Analysis.
(Nguon: Téc gia tong hop)

. Téng chiét xuit ciia tai trong binh Téng s6 vong quay ciia tii trong
Gia tri ban dau phuong binh phuon

. A % phuong | % tich X % phuong % tich A % phuong % tich
Nhan to Tong sai lay Tong sai lay Tong sai lay
1 5432 15.089| 15.089| 5432 15089 15.089| 3.358 9327  9.327
2 4236| 11.767| 26.856| 4.236| 11.767| 26.856| 3.062 8.504| 17.831
3 3.701| 10.280| 37.136| 3.701 10.280| 37.136| 2.786 7.740| 25.571
4 2.601|  7.226| 44362| 2.601 7226| 44.362| 2.600 7221 32.792
5 2426  6.739| 51.100| 2.426 6.739 51.100| 2.566 7.129| 39.921
6 1.891 5254 56.354| 1.891 5254| 56.354| 2.564 7.122|  47.043
7 1.700|  4.723| 61.077] 1.700 4723 61.077| 2512 6.979| 54.022
8 1.667 4.631| 65.708| 1.667 4.631| 65.708| 2.236 6.211 60.234
9 1.216 3378| 69.086| 1.216 3378 69.086( 2.203 6.119 66.353
10 1.067 2.965| 72.051| 1.067 2.965| 72.051| 2.051 5.698| 72.051
11 946 2.627| 74.678

36 .005 .013] 100.000

Bang 7: Két qud phan tich KMO bag Bartlett (KMO and Bartlett's Test)

Mic d6 thoa dang ctia iy mau KMO 701
Bartlett's Test of Approx. Chi-Square 306.315
Sphericity df 6

Mtc y nghia (Sig). .000

(Nguon: Téc gia tong hop)

Bang 8: Két qud danh gid mé hinh EFA (Total Variance Explained

Gia tri ban dau Tong chiét xuat cia tii binh phuong
) . % phwong . % phuwong
Nhén to Tong sai % tich liiy Tong sai % tich liiy
1 2.178 54.446 54.446 2.178 54.446 54.446
2 .804 20.093 74.539
3 .582 14.556 89.095
4 436 10.905 100.000

Extraction Method: Principal Component Analysis.

(Nguon: Téc gia tong hop)
anh hudng cta cdc nhan t6 13 khac nhau. Mot s6
nghién ciru ¢6 xac dinh nhan t6 khach hang anh huéng
quan trong dén chdp nhan tng dung cong nghé nhu
Teo, T. S., & ctg (2009), Bang-Ning Hwang & ctg
(2016), nhung trong chap nhan EP tiép can tir phia nha
xudt ban, ca loi thé tuong dbi (c6 bao ham loi ich cho
khach hang) va loi ich khach hang anh hudéng nho,
tham chi khong anh hudng. Mot sd nghién ciru xac

khoa hoc

dinh moi truong canh tranh anh hudng tich cuc téi doi
mai hodc chép nhén cong ngh¢ (Matt, C., & ctg, 2015),
nhung d6i v6i EP, nhan t6 nay tac dong tiéu cuc. Li do
1a cac nha xuat ban lo lang vé6i phap luat va chinh sach
cho EP da co, nhung co ché thuc thi bao dam an toan
cho xuét ban pham dién tir con thap, van nan vi pham
ban quyén, sao chép van dién ra pho bién.
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Bang 9: Két qua kiém dinh twong quan Pearson (Correlations)

ep ra cs cxX SO ec itl of | cc | tm eg ss

ep Tuong quan 1] 2037 3477 -1227| 032| -016] 202 40,224 336, 100 197
Pearson

Sl.g' (2- .000| .000( .017] .532( .751] .000| .000|.000( .000| .051] .000
tailed)

N 381 381 381 381 381 381 381| 381 381| 381 381 381

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
(Nguon: Tac gia tong hop)

Bang 10: Két qua hoi quy tuyén tinh béi (Model Summaryb)

R binh
R binh | phuong hi¢u | Tiéu chuan Durbin-
Model R phuong chinh 15i ugc tinh Watson
1 779 .661 .645 47224 1.750

a. Predictors: (Constant), ss, cx, ra, itl, cc, cs, of, tm, eg, ss124, cx23
b. Dependent Variable: ep
(Nguon: Téc gia tong hop)

Bang 11: Két qua hoi quy theo phirong phdp Enter (Coefficients?)

Hé s6 chwa chuin héa | Heé s6 chuan Thong ké cong tuyén
Model B Std. Error Beta t Sig. Stre tai VIF
1 (Constant) .862 270 3.194 .002
ra .069 .035 .084 1.990 .047 .854 1.172
itl .061 .030 .084 2.026 .043 .876 1.142
of 228 .041 241 5.492 .000 788 1.270
cc .028 .042 .029 .669 .504 .820 1.219
eg -.041 .042 -.050 -.972 .032 574 1.741
cs .101 .050 .088 2.028 .043 .801 1.248
cX -.059 .052 -.058 -1.126 .061 578 1.731
tm 335 .040 392 8.391 .000 .692 1.444
ss .086 .042 .083 2.058 .040 .935 1.070

a. Dependent Variable: ep
(Nguon: Tac gia tong hop)

khoa hoc =
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Bang 12: Két qua hoi quy theo phiong phdp Enter (Coefficients?)

Hé s6 chua chuin héa | Hé s6 chuin Théng ké cong tuyén
Model B Std. Error Beta t Sig. Strc tai VIF
1 (Constant) .897 265 3.387 .001
ra .070 .035 .085 2.021 .044 .855 1.170
it .061 .030 .084 2.030 .043 .876 1.142
of 228 .041 242 5.520 .000 788 1.268
eg -.040 .042 -.050 -.969 .033 574 1.741
cs 102 .050 .089 2.042 .042 .802 1.247
cX -.053 .051 -.052 -1.025 .030 .596 1.677
tm 343 .038 402 9.073 .000 769 1.300
ss .086 .042 .083 2.062 .040 .935 1.070

a. Dependent Variqble: ep

(Nguon: Tac gia tong hop)

5.2. Khuyén nghi

Dé cic nha xuit ban chap nhén chuyén sang EP,
yéu té thudc vé to chirc va moi trudng dic biét quan
trong. DPdi v6i nha xuét ban, lanh dao phai nhéan thac
r0 loi ich va c6 nhiing hanh dong cu thé, xay dung
chién lugc chuyén dich sang EP. Cac nha xut ban phai
chuan bi kha ning tai chinh va chi dong ngudn tai
chinh. Méi truong phap 1y va giai phap cong nghé cho
EP can duge chi trong, dé nha xuét ban an toan véi san
xuét cac 4n phdm dién tir. EP lién quan chit ché véi
ung dung cong nghé, ma su phuc tap cia cong nghé
doi hoi nha xuat ban phai thuong xuyén quan 1y cong
nghé va d6i moi cong nghé. Nha nudc can hoan thién
mai trudng phéap 1y bao dam an toan cho EP, thuc day
phat trién giai phap cong nghé cho EP.

6. Két luan

Bén canh nhiing han ché cua no, EP vé co ban
mang lai nhiéu lgi ich cho x3 hoi, nha xuét ban va doc
gia. Chap nhan EP 1a xu thé cla tuong lai gan ¢ Viét
Nam, ¢ do tré hon so v6i cac qudc gia phat trién trén
thé giéi nhu My, Purc, Nhat... Nghién ctu da khang
dinh ¢6 nhiéu nhan t6 tac dong dén chép nhan EP, ca
nhén t6 tac dong tich cuc va tiéu cuec. Déi véi nhan td
tiéu cuc, khong chi nha xut ban ma can sy phdi hop
clia cac bén lién quan tham gia giai quyét. Nghién ctru

khoa hoc

ciing khing dinh, diy 1a nhimng yéu tb tdc dong chinh
dén chip nhan EP va dé c6 thé xac dinh ddy du nhimng
yéu t6 tic dong dén chép nhan EP, can c6 nhiing

nghién ciru sau hon va quy mé mau 16n hon. ¢
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Summary

The study aims to determine the factors affecting
the adoption of electronic publishing technology in
Vietnam. Using TOE framework, and innovation diffu-
sion theory, inherited from previous studies, the
research team builds a framework of factors affecting
acceptance of electronic publishing. To test the hypo-
thetical model, the team investigated 381 responses,
analyzed the data using SPSS, the results showed that
there are six positive factors and two negative factors
affecting electronic publishing. The study provides a
number of discussions and recommendations for the

field of electronic publishing in Vietnam.
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