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CAC YEU T0 ANH HUGNG TGI SU TUAN THU
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TAI CUC THUE THANH PHO HA NOI
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dng cao sw tudn thii thué thu nhdp doanh nghiép (INDN) la vin d@é cot 16i ciia quan 1y thué

cia tdt cd cdc quéc gia. Muc dich cua bai viét nham kiém dinh, danh gid cdc nhdn té dnh
hieong dén hanh vi tudn thii thué thu nhdp doanh nghiép ciia cac doanh nghiép (DN), nghién civu dién hinh
tai chi cuc thué thanh phé Ha Noi. Dit liéu thu thap thong qua khdo sat bang bang cdu héi tir 200 doanh
nghiép trén dia ban thanh phé Ha Noi. Tdc gid tién hanh danh gia dg tin cdy qua hé sé Cronbach Alpha,
phan tich nhén té kham phd EFA va phan tinh héi quy tuyén tinh béi. Két qua cho thdy c¢é 4 nhén t6: chinh
sach phdp ludt, cong tac quan Iy thué, dic diém doanh nghiép va y thire nghia vu thué anh hwéng thudn
chiéu dén hanh vi tudn thii thué TNDN. Nghién civu nay sé cé y nghia thuc tién doi véi co quan quadn 1y thué
ciing nhw cdc doanh nghiép nham ndng cao hiéu lyc, hiéu qua cong tac quan 1y tai chinh cia Nha nude.

Tir khéa: tudn thi thué; thué thu nhdp doanh nghiép.

JEL Classifications: H32, H71, K34.

1. Loi mé dau

Thué 1a khoan thu c6 vai tro rat quan trong trong
viéc diéu tiét vi mo nén kinh té xa hoi cua cac quoc
gia. Vi vay thit thu thué da va dang 1a van dé nan
giai khong chi ¢ Viét Nam ma hau hét cac qudc gia
khéc trén thé gioi. Nhitng nim gan day, chinh phu
Viét Nam da thuc hién cai cach toan dién linh vuc
thué, ddc biét 1a su ra doi cia luat quan 1y thué sé
38/2019/QH14 va Théng tu sb 31/2021/TT-BTC
thay thé Thong tu 204/2015/TT-BTC s& la budc thay
d6i 16n trong viéc ap dung quan 1y rui ro theo huéng
cai cach thu tuc hanh chinh, hién dai hoa cong tac
quéan 1y thué nham néng cao tinh tuan thu thué.

Thué TNDN la loai thué truc thu, diéu tiét truc
tiép vao thu nhap chiu thué cua cac doanh nghiép,
phu thudc vao két qua san xuét - kinh doanh cua
doanh nghiép va thuong chiém ty trong 16n trong
tong thu ngan sach nha nudc. Tuy nhién, dy ciling
1a sic thué kho quan ly, d& gay that thu 16n, tinh
trang doanh nghiép vi pham phép luat vé thué noi

chung, tron thué, gian 14n thué TNDN noi riéng
ngay cang dién bién phuc tap, pham vi ngay cang
rong, quy mo ngdy cang 16n va thu doan vo cung
tinh vi, gdy ton thit nghiém trong cho ngan sich
Nha nudc. Vi vay, viéc nhan dién va danh giad cac
nhan t6 anh huong dén hanh vi tuan thi thué TNDN,
nghién clru dién hinh tai chi cuc thué thanh phd Ha
Noi la can thiét, gop phan phat trién 1y luan va dé
Xuét cac giai phap nhim nang cao tinh tuan thu thué
TNDN ¢ Viét Nam hién nay.

2. Tong quan méd hinh nghién ctru vé tuin
thi thué

Tudn thii thué

Simon James & Clinton Alley (1999) cho rang:
“Tuén thu thué duoc dinh nghia don gian nhét la
mirc d6 ma ngudi ndp thué thyc hién theo quy dinh
cua phap luat vé thué”. Diéu nay nghia 1a nguoi ndp
thué phai thyc hién cac nghia vu vé thué ciia minh
theo ding phap luat va phu hop véi thyc t& hoat
dong san xuit kinh doanh. Pong thoi tic gia phan
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tich mic do chap hanh cao hay thap, chap hanh
100% hay chép hanh mét phan do nhiéu nguyén
nhan. Nhu vay co thé hiéu tuan thu thué 1a viéc NNT
thyc hién dung va day du cac quy dinh vé phap luat
mdt cach tw nguyén. Céc chinh phii va co quan thué
trén thé gioi ludn nang cao tuan thu thué va ¢b ging
han ché t6i da cac hanh vi khong tuén thu nhiam ting
hiéu qua cong tac quan ly thué, ting ngudn thu ngan
sach qudc gia va giam that thoat thué.

Andreomi & cong su (1998) cho ring su tudn
thu tu nguyén cua nguoi ndp thué khong cin ding
dén cac hinh thic kiém tra, thim tra, nhic nho
hodc lo s¢ bi ap dung cac bién phap hanh chinh
duoc cho 1a tudn thu thué. Thoi gian thyc hi¢n
nghia vu thué cling 1a mot yéu td thé hién su tuan
thi ty nguyén. Mot DN cubi cung ciing thanh toan
day du nghia vu thué nhung chiam so véi thoi han
quy dinh thi du cé ndp khoan phat cham ndp theo
dung quy dinh thi ciing khong thé coi khoan thu do
1a sy tuan thu hoan toan. Nghién clru nay ciing cho
rang cic nhan t6 xa hoi s& giup giai thich viéc tudn
thii cia ngudi ndp thué.

Theo OECD (2004), tuan thu thué vé co ban lién
quan dén muc d6 dap tng nghia vu thué cua nguoi
nop thué nhu: thuc hién dang ki thué trong hé thong
clia co quan thué: Nop hd so khai thué hodc cac
thong tin can thiét vé thué kip thoi; Bao cdo diy du,
chinh x4c s6 thué phai nop (lwu trir hd so); Nop thué
dang thoi han quy dinh. Nguogc lai, khong tudn tha
thué 1 hanh vi khong dap ng bat ki nghia vu thué
nao. Cac hanh vi khong tuan thu thué duoc danh gia
& nhiéu mirc d6 khac va xuét phat tir nhidu nguyén
nhan c6 thé 1a vo tinh hodc gian 1an co6 chu dich.

Theo Nguyén Thi Lé Thuy (2009), sy tuan thi
thué cta doanh nghiép 1a hanh vi chip hanh nghia
vu thué theo ding muc dich cua luat mdt cach day
da, tu nguyén va ding thoi gian.

Mt 6 mé hinh nghién civu tuén thii thué trén
thé gidi

Allingham & Sandmo (1972) dugc coi 1a mdt
trong nhirng nghién ctru dau tién vé hanh vi tuan thi
thué. Nghién ctru dwoc phan tich dwa trén khung
phan tich loi ich - chi phi kinh té Vé xac dinh muc
thué suit, muc - phat cling nhu xac suét phat hién khi
ngudi nop thué dung trude quyét dinh lya chon tuan
thu thué hay khong.

Fischer va cong su (1992, 2009) cong bé nghién
cieu “Mé hinh vé hanh vi TTT” véi mé hinh nghién

ctru tong hop cac yéu td anh huong dén hanh vi
tuan tha phap luat vé thué cua chu thé c6 nghia vu
nop thué, trong d6 chi ra 15 yéu té anh huong dén
viéc tuan tha cua chu thé, duge phan thanh 4 nhom
yéu t6 chinh bao gdm: (1) cdu triic hé théng thué
(thué suét, hinh phat, xac sudt phat hién, d6 phuc
tap, sy cong bang) (2) thai d6 va nhan thuc cua
ngudi ndp thué (ton gido, cong bang) (3) co hoi
khong tuan thi (muc thu nhép, nguén thu nhép);
(4)cac nhan t6 nhan khau hoc (nghé nghiép, tudi,
gidi tinh, hoc vén). ‘

76 chite Hop tac va Phat trién - Kinh té OECD
(2004) dua ra md hinh nghién ctu xac dinh hai
phuong phap tiép can rong vé vin dé tuan thu hé
thong thue phan tich hanh vi tudn thu thué. Phuong
phép tlep can thir nhat tir gidc do tinh hop 1y vé mat
kinh te va dugc xdy dung trén co s¢ ap dung phan tich
kinh té. Phuong phap thir hai lién quan dén cac van
dé rong hon v& hanh vi va chi yéu dwa vao cac khai
niém, cac nghién ciiu vé thm Iy hoc va xa hoi hoc.
Pura ra mé hinh 1a mot phuong phép tiép can dya trén
viéc hiéu DN va bdi canh DN hoat dong nhu 1a cong
cu dé hd trg cho hiéu biét dong co hanh vi cua dbi
twong ndp thué ddi véi viéc tuan thu thué (hinh 1).

Nghién ctru dua ra cic nhdn t6 anh hudng dén
hanh vi tuén tha thué cia DN gdm cac nhom nhu
sau: (1) Cac nhén t6 vé& hd so DN: Co cdu (DN 1
thanh vién, hop danh, cong ty, quy tin thac); Quy
mo, tham nién ctia DN; Loai hinh hoat dong kinh
doanh; Tép trung - trong nude hay qubc té; S lidu
tai chinh - dau tu co ban; Trung gian kinh doanh. (2)
Céc nhan t6 nganh nhu: Quy mé nganh; Cac dbi tac
trong nganh; Ty 18 13i; Co ciu chi phi; Cac diéu tiét
cta nganh; Phac db kinh doanh; Cac van d& nganh
nghé nhu mure d§ canh tranh; Cac nhén t6 mua vu va
co s ha ting. (3) Cac nhén t6 xa hoi hoc nhur:
Chuén muyc vin hoa; Tinh thiéu sd; Thai d6 dbi véi
Chinh phu; Tudi; Giéi tinh; Trinh d6 gido duc. (4)
Céc nhan t6 kinh té nhu: Pau tu; Ty 1¢ 1ai suat; Hé
thdng thué; Chinh sach Chinh phu; Anh huéng qudc
té; Lam phat; Thi trudong. (5) Cac nhan t6 tam 1y
nhu: Tham lam, rui ro, s¢ héi, tin tuong; Cac gia tri;
Tinh cong bang; Co hoi trén thué.

Torgler (2007) dua ra m6 hinh ly thuyet vé tudin
thu cia nguoi ndp thué, bao gdbm 3 nhan t6 xa hoi
tac dong dén quyét dinh cia ngudi nop thué: (1) cac
quy tic dao dic va tinh cam; (2) cam nhan cong
bang vé thué, (3) mdi quan hé véi chinh phi.

khoa hoc =
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Thai

Nhén té6 anh hwéng dén hanh vi

Quyét tim khéng tuin thi

Khéng

Cé ging

(Nguén: OECD,2004)
Hinh 1:

Jimenez & Iyer (2016) da dé xuat mo hinh
nghién ctru dé kiém dinh anh huéng cia cac yéu tb
x4 hoi ddi véi y dinh tuan thu thué ctia cac c4 nhan:
(1) chuan myc mo ta, (2) chudn muyc bét budc, (3)
chuan myc chi quan, (4) chuan myc ca nhan, (5)
cam nhan cong bang, (6) tin tuéng chinh phu.
Nghién ctru nay két ludn rang cac chuan muyc xa hoi
anh huong gian tiép dén ¥ dinh tuan tha thué. Cu
thé, khi sirc manh cta cac chudn
muc x4 hdi ing hd tuan thu thué
tang 1én, cac chuan myc ca nhan vé
tuan thu thué ciing ting 1én. Sy tin
tudong vao chinh phu c¢6 anh huong
dang ké dén ca tinh cong bang
dugc nhan thic cia hé théng thué
va cac quyét dinh tuan thu.

Nicoleta Barbuta-Misu (2011)
trong nghién cuu “Danh gid cac
nhan té cho viéc tudn thi thué” chi
ra hai nhom yéu t6 tic dong dén
tuan thi thué 13 kinh té (gém: murc
thu nhap thuc té, thué suat, xac suét
kiém tra, kiém tra thué, hinh phat,
loi ich vé thué, tién phat) va phi
kinh té (gom: thai d6 nguoi ndp thué, chuan myc xa
hoi, nhan thirc cong bang).

3. Phwong phap nghién ciu

3.1. Mé hinh nghién ciru va gii thuyét
nghién cuu

K¢é thira cac mo hinh nghién ciru trudc, tac gia
van dung khung 1y thuyét va mo hinh nghién ciru

bac

PL vé thué
TNDN

nhung 3& tuin thd néu
CQT gquan tim

khong phii lic nao ciing
thanh cong

Sin sang tuin tha

DN

Chinh sach

do tuan tha Chién luoc ap dung

.-'\p dung toan bé cic
quyén lwre theo lnat phap

Nein chin théng qua
cdc bién phap phat
hién vi pham

muén tuin tha,

v

tuin thd nhoens

Hb tro

Chién lhroc nhim dé tuan thd

gidm bat ap lre

Tao diéu kién
thuin lod

Théi d¢ tudn thi thué ciia ngueoi ndp thué

vao cac DN tai chi cuc thué thanh phd Ha Noi, dong
thoi c6 sy diéu chinh cho phit hop. Cu thé, tac gia dé
xuit mo hinh nghién ctru gdm 5 nhém nhén to tac
dong dén sy tuan thii thué TNDN gdém: chinh sach
phap ludt, dac diém doanh nghlep, cong tac quan ly
thué, yi thirc nghla vu thué va moi truong kinh té - xa
hoi. Mdi nhan té duge xem la cac bién doc lap duogc
thé hién qua 29 bién quan sat.

Quan ly
thué TNDN ,
Y thie,
Nghia vu
thué

diém

Su tudn
thu thue
TNDN

Hinh 2: M6 hinh nghién ciu dé xuat

- Gia thuyét HI: Chinh sach phdp ludt vé thué
TNDN c6 anh hwéng dén sw tudn thii thué TNDN

- Gia thuyét H2: Su tudn thii thué TNDN ciia DN
bi anh hirong boi nhan t6 dic diém DN

- Gia thuyét H3: Qudn Iy thué TNDN cé anh
hiong dén sw tudn thii thué TNDN
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- Gid thuyét H4: Y thirc, nghia vu thué ciia DN
dnh hwong dén sw tudn thi thué TNDN

- Gid thuyét H5: Nhan t6 méi truong kinh té - xa
hoi ¢o dnh huong dén su tudn thii thué TNDN

QUAN TRI KINH DOANH

Thang do

Bién quan sat

Cac nghién ciru truwée

Chinh sach phap
luat

- Van ban phap luat

- Thué suét

- Minh bach, théng nhét
- Chinh séch wu di thué

Clotfelter (1983)
Richardson (2008)
Jackson va Milliron

(1986), Christian

- Ung dung cong nghé thong tin

- Ning lyc cong chirc thué

- Pao duec, thai d6 ng x{r ciia cong
chure thué

- Thu tyc hanh chinh don gian (1994), OECD (2004)
- Hinh thiure xtr phat

Pic diém DN - Loai hinh DN OECD (2004), Nguyén
- Nganh nghé kinh doanh Thi Lé Thuay (2009),
- Quy mé6 DN Nguyén Thi Thanh Hoai
- Thoi gian hoat dong va cong su (2011); Pham
- Uy tin DN Minh Tién va cong sy
- Nghia vu tai chinh (2016)
- Mirc d6 canh tranh

Quan Iy thué - Tuyén truyén, hd trg Sakuma va cong sur
- Thanh tra, kiém tra (1988),
- Xir 1y khiéu nai Webley (2004)

Dubin, Graetz va Wilde
(1987), Hasseldine

Y thirc, nghia vu
thue

- Hiéu biét vé thué

- 'Y thirc ndp thué

- Co hdi né tranh thué

- Su tuyén duong tuan tha thué

Allingham & Sandmo
(1972); Torgler (2007),
Ritsema va cong su (2003);
Webley(2004), Jackson;

- Chuan muc xa hoi

- Kha nang bi phat hi¢n Nguyén Thi Ngoc Diép va
cong sy (2021)
M&di trwong kinh té | - Lai sudt ngan hang Fischer va cong su
- xa hoi - Lam phat (1992),
- Chi tiéu cong hiéu qua Andreoni, Erard va
- Su déng thuén cua xa hoi Feinstein (1998)

Ritsema va cong sy
(2003); Nicoleta Barbuta-
Misu (2011); Pham Minh

Tién va cong sy (2016)

3.2. Thu thdp va xi Iy diF li¢u )
Sau khi d€ xuat md hinh nghién ctru cac nhén t6
anh huong dén hanh vi tuan thu thu€ thu nhap doanh

S6 163/2022

nghiép cuia cac DN, tc gia tién hanh x4y dung thang
do chi tiét voi 29 bién quan sat. Vi ky thuat phong
van cac doanh nghiép thong qua bang cau hoi dé thu
thap dir liéu so cap (phiéu khao sat) nhim kiém dinh

thang do va m6 hinh ly thuyét. Bang hoi duoc thiét
ké de da@ dién cac DN dénh gia cac nhan t6 anh
hudéng dén sy tuan thd thué TNDN cia ho theo
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thang do Likert 5 diém, tir (1) rt khong dong y dén
(5) rat dong .

Bang hoi dugc phat cho 200 doanh nghiép véi
nguoi dai dién 1a b phan ké toan thué trén dia ban
thanh phé Ha Noi (bao gém ci cac quin huyén
ngoai thanh). V6i kich thudc mau 14 200 da dam bao
duogc kich ¢& mau téi thiéu > n*5 + 50 (n: sé bién
quan sat trong ban hoéi) (Theo Hoang Trong, Chu
Nguyén Mong Ngoc (2008)). Tur dir liéu phiéu diéu
tra hop 1¢ thu vé duoc tac gia danh gia hé sb tin cay
ctia Cronbach’s alpha va phan tich nhan t6 kham phé
EFA trén phdn mém théng ké SPSS phién ban 25.
Sau khi dwgc danh gia so bg, cac thang do dugc
khang dinh lai bang hé s tin cdy tong hop, gia tri
hoi ty, gia tri phan biét va gia tri lién hé 1y thuyét.

4. Phén tich dir liéu va két qua nghién ctru

4.1. Mé td dic diém mdu khéo sdt

Nghién ctru phéat ra 200 phiéu cho 200 doanh
nghiép vai 7% la cac DN 16n va 93% la cac DN nho
va vira voi cdc loai hinh khac nhau bao gdm cong ty
¢6 phan (21%), cong ty TNHH (68%), doanh nghiép
tu nhan (6,5%) va doanh nghiép khac (4,5%). Cac
DN duogc khao sat hoat dong trong ¢ cac nganh san
xuét (9%), thwong mai (38%), dich vu (36%) va cac
nganh khac (17%). Cac DN c6 thoi gian hoat dong
dudi 5 nam (19%), tir 5 nam dén 10 nam (37%) va
trén 10 ndm (44%).

4.2. Phan tich nhén té kham phd EFA

Dé phan tich nhan t6 kham pha, tac gia sir dung
k¥ thuét phan tich EFA cho nhém bién doc lap trudc,
va bién phu thudc sau (Nguyén Binh Tho, 2013).
Phan tich EFA dya trén phuong phép trich principal
component vai phép xoay la Varimax (Anderson &
Gerbing, 1988) dugc s dung va hé so tai nhan to
factor loading >= 0.5 (Hair&cdng su, 1998) (kich c&
mau 1a 200); diém dung khi trich cac nhan t6 ¢
Eigenvalue > 1.

Dbi voi bién doc 1ap, két qua phan tich EFA lan
1 cho thiy, bién quan sat QLT3 c6 hé sé tai nhan t&
factor loading thap hon 0,5 va bién quan sat
DDDNG lai thudc vé 2 thanh ph?m nén bi loai bo.
Két qua phén tich EFA lan 2 cho thdy 3 bién quan
sit DDDN7, YINVS va CSPL6 bj loai boi vi bién
DDDN7 c¢6 hé s6 tai 1én thap hon 0,5 trong khi d6 2
bién quan sat YINV5 va CSPL6 ciing bi loai do
dung 1 minh. Két qua EFA sau 3 lan chay cho thiy
ma tran thanh phz‘in chinh da 6n dinh, tir 29 bién
quan sat con lai da nhom lai thanh 5 nhan td chinh
lan lugt nhu sau: (1) chinh sach phdap ludt (gom 5
bién quan sat 1a CSPL1, CSPL4, CSPL3, CSPL2 va
CSPL5); (2) déc diém cia doanh nghiép (gom 5
bién quan sat 1a PPDN2, PDDN3, PDDN4,
DDDNS5 va DPPDNI); céng tde qudan 1y thué (gdm
QLT2, QLT1, QLT4, QLT6 va QLTS); y thirc nghia

Bang 1: Két qua mé ta ddc diém mau khao st

Tiéu chi S6 khach hang | Ty 1é phan trim

Loai hinh | Céng ty co phan 42 21%
doanh nghiép | Cong ty TNHH 136 68%
Doanh nghiép tw nhan 13 6,5%
Doanh nghiép khdc 9 4,5%

Nganh kinh | Sdn xudt 18 9%
doanh Thuong mai 76 38%
Dich vu 72 36%
Nganh khac 34 17%
Thoi gian | Dudi 5 nam 38 19%
kinh doanh | Tir 5 nim dén 10 nim 74 37%
Trén 10 nam 88 44%

Quy mé Doanh nghiép lon 14 7%
doanh nghiép | Doanh nghiép nho va vira | 186 93%

(Nguon:Tong hop tir két qud xir Iy trén SPSS 25)
khoa hoc
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vu (gdm 4 bién quan sat 1a YINVI, YTNV2,
YTNV4 va YTNV3; Méi truong kinh té xd hoi (gdm
5 bién quan sat 1a MTKTXHI, MTKTXH2, MTK-
TXH3, MTKTXH4 va MTKTXHS).

Bang 2: Két qua phan tich nhén t6 kham pha EFA cho cdc bién déc ldp

QUAN TRI KINH DOANH

Déi véi bién doc 1ap, do chi tao ra dugc 1 yéu tb
nén ma tran thanh phan xoay nhan té (rotated com-
ponent matrix) khong xudt hién, phan tich nhén t6
kham pha EFA cho yéu t§ hanh vi tuan thi thué
(HVTTT) ciing dat yéu ciu
v6i chi s6 KMO = 0.676 > 0,5,

Nhén to Ma héa Factor Loadings ¢6 tong phwong sai trich duoc
Nhan t6 1 CSPL1 0.751 giai thich 1a 46% va diém
Chinh sich phap luat CSPL4 0.737 dung Eigenvalue = 1.835 > 1.
(5 bién quan sat) CSPL3 0.709 N.Izﬁngqco(ril 50 né‘i’l chi ra rir}g
viéc st dun uon a
CSPL2 0.702 EFA 13 phu ﬁgf,. Tht e oho
- CSPLS 0618 bién quan sat dwoc phan tich
Nhf}n t02 DDBDN2 0.805 nhan té s dung. phép xoay
bic diém doanh DDDN3 0.793 Varimax v6i diém cét 0.5.
nghi¢p DPDN4 0.787 4.3. Kiém dinh dp tin cdy
(5 bién quan sat) DDDNS5 0.703 thang do , 9
DDDNI1 0.683 Nghién ctru tién hanh kiém
Nhan t6 3 QLT2 0.729 dinh d9 tin cdy cua ting thang
Quan ly thué QLTI 0.647 do n’hérAn _hIaAChQn Cé}c th_an{g
(5 bién quan st) QLT4 0.644 gfa;‘; dotin ey cao o tllfjl; bo
QLT6 0.632 Két qua pﬁﬁn tich cho thdy
i} QLTS 0.604 hé s6 Cronbach alpha ctia cac
Y thirc nghia vu thué YTNV2 0.774 tuong quan bién - tong cia tat
(4 bién quan sat) YTNV4 0.667 cé cac thang do déu 16n hon
YTNV3 0.560 0,3. Do do, tat ca cac thang do
Nhén t5 5 MTKTXHI 0.718 con lai trong md hinh nghién
Méi truomg kinh té xa | MTKTXH2 0.657 e deu dam bao do tin cgy va
hoi MTKTXH3 0.656 at yéu cau dé phan tich
(5 bién q.uan sét) MTKTXHA 0614 chuyén séu ticp theo.
: 4.4. Phédn tich hoi quy bji
MTKTXH5 0.587 4.4.1. Phan tich twong quan

(Nguon: Tong hop tir két qua xir 1y trén SPSS 25)

Nghién ctru thyc hién kiém dinh Bartlett xem
xét gia thuyét vé& d6 twong quan gitra cac bién quan
sat (Trong, 2008) cho két qua hé s6 KMO = 0.879
> (.5, c6 ¥ nghia théng ké véi muc ¥ nghia rit bé
Sig. = 0.000 <0.05, c6 nghia la cac bién quan sat co
tuong quan voi nhau trong tong thé (Hoang Trong
& Chu Nguyén Mong Ngoc, 2008). Tong phuwong
sai trich 1a 59% > 50% va diém dung Eigenvalue =
1.211 > 1 chting to viéc su dung phuong phap EFA
1a phu hop.

Hé s6 tuong quan tuyen

tinh Pearson tuyét ddi cua 4

yéu t6 giai thich (bién doc 1ap)

v6i bién phy thuéc HVTTT déu ndm trong khoang

[0.455-0.671] v6i Sig < 0.05, didu d6 cho thiy cac

bién doc 1ap déu co6 mbi tuong quan véi bién phu

thudc, c6 mdi lién hé ca thuan chiéu va nguoc chiéu

v6i nhau. Con bién MTKTXH c6 hé sé twong quan

0.04 véi Sig > 0.05 nén s& xem xét mdi twong quan

trong phan tich hdi quy.

4.4.2. Kiém dinh hé sé hoi quy

St dung k¥ thuat hdi quy tuyen tinh OLS (ordi-

nary least square), dua vao dan dan cac bién giai

thich, sau 2 1an chay mé hinh hdi quy thi thu dugc
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Bang 3: Tong hop danh gia do tin cdy thang do

S6 bién Hé s Hé §6 twong quan .
Thang do .. | Cronbach | bién -tong thap Két luan
quan sat £
alpha nhat
Chinh sach phép luat 5 0.816 0.542 Pat yéu cau
bac diém doanh nghiép 5 0.875 0.651 DPat yéu ceflu
Quan ly thué 5 0.814 0.498 Pat yéu cau
Y thirc nghia vy thué 4 0.764 0.477 Pat yéu ciu
Moi truong kinh t€ xa hdi | 5 0.655 0.357 DPat yéu cau
Hanh vi tuén thu thué 4 0.670 0.321 Dat yéu cau
(Nguon: Két qua xit 1y SPSS 20.0 ciia tdc gid)
Bang 4: Ma trgn hé ) twong quan
Correlations
CSPL |PBDN |QLT YTNV [MTKTXH [HVTTT
Pearson 1 447 6187 |asa” o007 |67
CSPL Correlation
Sig. (2-tailed) .000 .000 .000 922 .000
N 200 200 200 200 200 200
Pearson. 424" |1 5157 1466|1427 |.469™
DBDN Correlation
Sig. (2-tailed) .000 .000 .000 .045 .000
N 200 200 200 200 200 200
Pearson. 618|515 |1 436" [-.072 626™
QLT Correlation
Sig. (2-tailed) .000 .000 .000 314 .000
N 200 200 200 200 200 200
Pearson. 4547|466 | 436" |1 -.048 455"
YTNV Correlation
Sig. (2-tailed) .000 .000 .000 498 .000
N 200 200 200 200 200 200
Pearson *
MTKTX Correlation -.007 -.142 -.072 -.048 1 -.040
H Sig. (2-tailed) 922 .045 314 498 577
N 200 200 200 200 200 200
pearson. 671" 469" |.626™  |a4ss” [-040 |1
HVTTT Correlation
Sig. (2-tailed) .000 .000 .000 .000 577
N 200 200 200 200 200 200

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(Nguon: Két quad xu Iy SPSS 20.0 cua tac gia)
khoa hoc
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két qua: 4 yéu té tic dong cd y nghia thong ké (véi
do tin cay 90%) dén hanh vi tuan thi thué TNDN
cua cac doanh nghiép la CSPL, BPPDN, QLT,
YTNV. Trong khi d6 hé s6 Sig cua yéu td6 MTKTXH
> 0,1 nén khong c6 mdi twong quan giira bién nay
v6i bién doc lap.

QUAN TRI KINH DOANH

cuyc dén hanh vi tuan thu thué TNDN trong cac
doanh nghiép tai chi cuc thué Ha Noi (hé s6 beta
chwa chuin hoéa déu mang diu duong). Cu thé:
Nhom yéu t6 ¢6 anh hudng dang ké dén thyc hién
hanh vi tuan thi thué d6 1a chinh sach phap luét va
cong tac quan 1y thué, trong d6 yéu to chinh sach

Bang 5: Két quad wée liwong mé hinh hoi quy tuyén tinh chinh thirc (lin 1)

Coefficients?
Model Unstandardized Standardize t Sig. Collinearity
Coefficients d Statistics
Coefficient
S
B Std. Error Beta Tolerance | VIF
(Constant) |.537 293 1.831 .069
CSPL 420 .066 411 6.400 .000 .570 1.754
1 DDbDN .099 .055 .109 1.800 .073 .648 1.544
QLT 256 .062 273 4111 .000 .533 1.878
YTNV 112 .067 .098 1.684 .094 .693 1.442
MTKTXH |.003 .058 .003 .060 953 975 1.025

a. Dependept Variable: HVITT
(Nguon: Két qua xu Iy SPSS 20.0 cua tac gia)

Bang 6: Két qua wéc liwong mé hinh hoi quy tuyén tinh chinh thirc (lin 2)

Coefficients?
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) ,548 ,229 2,395 ,018
CSPL ,420 ,065 412 6,434 ,000
1 PDDN ,099 ,054 ,108 1,812 ,072
QLT ,256 ,062 ,273 4,122 ,000
YTNV ,112 ,067 ,098 1,688 ,093

a. Dependent Variable: HVTTT

Khi d6 mé hinh hdi quy dénh gia sy anh hudng
ctia cac nhan t6 dén sy tuan thu thué TNDN cua cac
DN tai chi cuc thué Ha Noi v6i cac bién c6 hé sb
chuén hoéa nhu sau:

HVTTT = 0.420*CSPL + 0.099*DDPDN +
0.256*QLT + 0.112* YTNV + g1 )

Két qua phan tich mé hinh hoi quy tuyén tinh boi
chi ra ¢6 4 yéu t6 déu co tac dong cung chiéu & tich

phap luat co tac dong manh nhat, c6 y nghia quan
trong nhat d6i véi thuc hién hanh vi tuan thi thué
vGi gid tri cua trong sb dd chuan hoa 1a cao nhat
0,412, tiép dén 1 cong tac quan ly thué voi gi tri 1a
0,273; Nhom yéu té dic diém doanh nghiép va y
thirc nghia vy thué c6 cudong do tic dong trung binh
t6i thue hién HVTTT vdi trong s6 hdi quy da chuin
héa lan luot 12 0,108 va 0,098.

khoa hoc =
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4.4.3. Kiém dinh cdc gid thiét ciia mé hinh hoi
quy tuyén tinh béi

Gia thiét ciia mo hinh hdi quy boi 1a khong ¢
hién tuong da cong tuyén giira cac bién doc lap va
phan phdi cua phan du (sai s ngau nhién) phai la
phan phdi chudn. Str dung k¥ thuat phén tich voi chi
s6 phong dai phuong sai Variance inflation factor
(VIF) cua tit ca 4 bién doc 1ap trong md hinh déu
thap hon s0 voi 2 ching t6 1a khong c6 hién tuong da
cong tuyen trong mo hinh duoc xay dyng trén mau
va c6 thé khai quat hoa va sur dung sau nay. Biéu db
Histogram dé thé hién phan phdi ctia phan du.

Histogram

Dependent Variable: HVTTT

Pay 1a yéu t6 anh huong trung binh dén két qua thuc
hién HVTTT cua cac DN.

Gia thuyét H3: CTQLT c6 anh hudng tich cuc va
cung chiéu dén thyc hién HVTTT & cac cong ty &
muc y nghia 1% (= 0.256 > 0, Sig. = 0.000 < 0.01.
Pay l1a yéu td anh huong manh thir hai.

Gia thuyét H4: Y thirc trach nhiém c6 tac dong
cung chiéu dén thyc hién HVTTT & cac cong ty &
mirc y nghia 10% (B=0.112> 0, Sig. = 0.093 < 0.1).
Pay ciing 1a yéu t6 c6 tic dong trung binh yéu téi
HVTTT & cac DN.

Gia thuyét H5: yéu t6 MTKTXH c6 anh hudng
nguoc chiéu dén thuc hién
HVTTT & cac cong ty o

25—

Frequency
[

. mirc y nghia 10% (= 0.003
=7 <0, Sig. = 0.953 > 0.1). Co
nghia 13 yéu t6 nay khong c6
v nghia dén két qua thuc
hién HVTTT.

4.4.4. Panh gia mic do
phit hop ciia mo hinh

Pé danh gia muc do phu
hop cia mé hinh xdy dung,
tac gia st dung phuong
phép tich hop gilta phuong

o T T T T
-3 -2 -1 o 1 2

Regression Standardized Residual

(Nguon: Két qua xir Iy SPSS 20.0 ciia tdc gid)

Biéu dd 1: Phan phéi Histogram ciia phan duw trong mé hinh

Phan du cia md hinh c6 gia tri trung binh mean
xép xi bang 0 va d6 1éch chudn bémg 0,987 (xap xi
gan biang 1), didu d6 cho thay phan du cia mo hinh
hdi quy ma nghién ctu xay dung c6 phén phéi gan

3 phéap Enter va phuong phap
Stepwise. Cac bién dugc
dua vao cung mot luc dé
xem xét sy phu hgp cua cac
bién. Ket qua phéan tich cho
thiy gié tri R2 =0.543 va R? hiéu chinh = 0.533 ¢
nghia 1a 54,3% su bién thién vé viéc ap dung
HVTTT dugc giai thich boi 5 bién doc 1ap da dua
vao trong mo hinh nghién cuu.

v6i phan phéi chuan (do thi c6 dang hinh Bang 7: Kéf qua xdc dinh su phit hop ciia mé hinh hdi quy

chuoéng). Do vay, cac gid dinh cua m6 hinh

Model Summary

hoi quy khong bi vi pham va duoc sir dung.
Két qua kiém dinh gid thuyét mo hinh
nghién cttu nhu sau:

Mode R R Square [ Adjusted R | Std. Error of
1 Square the Estimate
,737° ,543 ,533 457

Gia thuyét Hl: CSPL c¢6 anh huéng L1

cung chidu dén thuc hién HVTTT & cac
cong ty 6 muirc y nghia 1% (B= 0.42 > 0,
Sig. = 0.000 < 0.01). Pay la yéu t6 anh
huong manh nhit dén HVTTT thu nhap
doanh nghiép & cac DN.

Gia thuyét H2: PPDN c¢6 anh hudng cung chiéu
va tich cuc dén thuc hién HVTTT & céc cong ty &
muc y nghia 10% (f= 0.099 > 0, Sig. = 0.072 <0.1).

khoa hoc

a. Predictors: (Constant), YTNV, QLT, PBDDN, CSPL

(Nguon: Két qua xir Iy SPSS 20.0 cuia tic gia)

Pé xem xét mo hinh hdi quy tuyén tinh trong
nghién clru mau ¢6 thé suy rong va ap dung duoc
cho toan bd tong thé/dam dong hay khong, tac gia sir
dung phép kiém dinh ANOVA cho thdy gia tri F =

=
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57,881 (Sig. = 0.000), ching to két qua thuc hién
trén miu co thé suy rong cho toan bo téng thé.

Bang 8: Két qua kiém dinh ANOVAa

AINU Y A

Hang 3: rui ro trung binh, Hang 4: rui ro cao, Hang
5: rui ro rat cao) theo phuong phap phu hop (cham
diém, hoc may, xép hang
theo danh muc) dé co

bién phap quan ly rui ro

Model Sum of df Mean F Sig. theo timg nghiép vu tmg
Squares Square voi ting muc do.

Regression 48,374 4 12,094| 57,881 ,000P - Hoat dong thanh tra,

1 Residual 40,743 195 ,209 kiém tra s& thuc hién theo

Total 89.117 199 muc do rui ro tur cao

a. Dependent Variable: HVTTT
b. Predictors: (Constant), YTNV, QLT, PBDN, CSPL

(Nguon: Két qua xit Iy SPSS 20.0 ciia téc gid)

5. Ham y chinh siach

Sau khi nghién ctru cac nhén t6 anh huong dén sy
tuén thu thué TNDN dlen hinh cdc DN tai cuc thué
Ha Noi, tac gia d& xuat mot sé giai phap nhu sau:

® Hoan thi¢n chinh sach phdp ludt

bé nang cao sy tuan thu thué TNDN rat can thiét
co su hd trg, tao dleu kién tr phia Nha nude voi mot
s6 bién phap ticu bleu nhu b6 sung kip thoi céac quy
dinh phap luat vé thué va quan Iy thué dam bao yeu
cau 10 rang, minh bach, phu hop véi thong 1€ quoc
té dong thoi chu trong wu dai, hd trg cho DN. Cu
thé, cac quy dinh trong tung sic thue phai 10 rang,
minh bach hon dé ngudi nop thué co thé dé dang
thue hi€n, tranh tdm 1y lo ngai vigc ap dung sai dan
dén phat sinh chi phi khong chinh thirc glam hon
nita chi phi tuan thu, tao diéu kién cho cac DN c6
thé an tdm san xuét k1nh doanh tang truong va md
rong hoat dong. Bén canh do, can xay dung co s&
phap ly nham g1a tang céac hinh thic va mirc do xir
phat doi véi cac DN cung nhu co quan quan ly thue
¢6 hanh vi vi pham céac quy dinh v¢ quéan ly thue de
tang tinh ran de. Ng0a1 ra, can c6 co ché nhim day
manh thyc hién viéc chi tiéu, thanh toan qua ngan
hang, sir dung hoa don di¢n tir cling 1a nhung giai
phap quan trong ¢ dé tao diéu kién cho cac DN thuc
hién tuan thi thué TNDN,

* Hoan thién cong tac quan Iy thué: .

- Nang cao hleu qud cong tac tuyén truyén hd trg
NTT; Thyc hién ton vinh NNT thyc hién tot nghia
vu ndp thue Chu tri, ph01 hop v6i cac doi thuge Chi
cuc Thué, Cuc thue Uy ban nhan dan, Quéan uy to
chirc hoi nghi ddi thoai, ling nghe ¥ kién NNT.

- Thuong xuyén, dinh ky danh gia mirc d6 tuan
thii phap luat thué theo 4 mirc (Mtrc 1: Tuan thu cao,
Mtic 2: Tuan thu trung binh, Mtc 3: Tuan thu thap,
Mirc 4: Khong tuén thu) va mirc dg rii ro NNT theo
5 hang (Hang 1: riii ro rat thap, Hang 2: rui ro thap,

xudng thap, dong thoi su
dung phan mém quan ly
thué tép trung (TMS) de
lya chon céc DN c¢6 rui ro
cao dép 1 g yeu cau kiém
tra hi¢u qua cua co quan
thué va khong gay phién ha cho DN. Bén canh do,
giam sat két qud thanh ftra, kiém tra mot cach
nghiém ngat két hop véi mo rong kénh phan héi,
khleu nai ket qua thanh tra caa DN vdi cép trén co
tham quyén nharn han ché cac hanh vi tiéu cuc tir
cong chire thué.

- Quy trinh thyc hi¢n thu tuc hanh chinh cong
khai, minh bach; Ung dung cong nghe thong tin, gia
tang tbe do xur ly dir lidu dé glup tict kiém thoi gian
giai quyét thu tuc hanh chinh va giam thiéu chi phi
tuan thu thué cho DN.

- Thuorng xuyén to chire dao tao, b01 dudng, tap
huén nang cao nghi¢p vu quan ly thué cung nhu dao
dtc nghé nghiép, thai do u’ng Xt cho can bg, cong
chuc tao su tin tuong d6i v6i NNT.

- Xay dung hé thong dir liéu dién tir vé thué, co
s¢ dir ligu vé NTT duoc nham quén ly tap trung tai
chi cuc thué, dam bao thong tin duge cap nhat day
du, chinh xac.

* Néng cao y thirc, nghia vu nguwoi ngp thué

Tuén thu thué TNDN phai xuét phat tlr sy tyr giac
cua DN, do d6 chinh ciac DN phai nang cao sy hiéu
blet phép luat vé Luat thue TNDN ciing nhu y thirc
vé trach nhiém np thué bang cach tham gia day da
cac bu01 tap hudn, tuyen truyén clia co quan quan ly
thué; Bén canh do can to chire trién khai tot hon viéc
ap dung héa don dién tir theo quy dinh nham tiét
kiém chi phi va han ché sai sot; Khoéng ngung nang
cao trinh do quan ly va chuyén mon nghi¢p vu cﬁng
nhu k¥ nang str dung céc phan mem ké khai quyet
toan, nop thué cho ké toan thué nham phu hop véi
yéu cau hi¢n dai hoa cong tac thué.

Ket ludn:

Ket qua nghién ctru cho thiy hanh vi tuan thu
thue TNDN chiu 4nh huéng thuan chiéu cua 4 nhan
t6: chinh sach phap luat, dic diém doanh nghiép,
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cong tac quan ly thue va y thirc nghia vu thué. Ket
qua nay kha tuong dong v6i nhitng nghién ctru tién
nhi¢ém nhung véi mic d§ anh huéng phuy thuge vao
601 tuong nghién ctru 1a cac DN trén dia ban thanh
phd Ha Noi. Pay 1a can ctr dé thyc hién nhing giai
phép tr phia co quan quéan ly cling nhu phia DN
nham nang cao su tuan thu, ting cudong sy lanh
manh hoéa tai chinh quoc gia. Bén canh do, nghién
ctru con mot s6 han ché nhu viéc chon mau thuan
tién 1a cac doanh nghiép tai chi cuc thue thanh ph
Ha Noi nén tinh dai dién cho tong thé nghlen cuu la
chua cao. Vi vy sé tong quat hon néu nghién ciru
v6i ¢& mau 16n hon, md rong pham vi khao sat &
nhiéu dia phuorng Ngoal ra, trong md hinh dugc xay
dung c6 thé c6 nhimg y€u t6 khac cung c6 tac dong
den su tuan thu thué TNDN cua cac DN tai chi cuc
thué thanh pho Ha No6i nhung chua duoc xem xét dé
dua vao mo hinh nghlen clru. Van dé nay dwa ra mot
huéng nita cho cac nghién ctru tiép theo. ¢
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Summary

Improving corporate income tax (CIT) compli-
ance is at the core of tax administration in all coun-
tries. The purpose of the article is to test and evalu-
ate the factors affecting the corporate income tax
compliance behavior of enterprises, a case study at
the Hanoi Tax Department. Data is collected
through survey by questionnaire from 200 compa-
nies in Hanoi. The author evaluated the reliability
through Cronbach's alpha coefficient; analyzed EFA
exploratory factor and multiple linear regression.
The results show that there are 4 factors that posi-
tively affect CIT compliance behavior, includes
legal policy, tax management, business characteris-
tics and sense of tax obligations. This study will
have practical significance for tax administration
agencies as well as businesses in order to improve
the effectiveness and efficiency of the State's finan-
cial management.
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