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@di viét nghién ciru dnh hwéng cia dai dich Covid-19 dén hanh vi ciia khdch hang trong viéc
liea chon phirong thirc thanh todn bang tién mdt va phi tién mdt cho cdc giao dich ¢ nhitng

noi cho phép khdach hang lva chon mét trong hai cach thanh todn nay. Dua trén 56 liéu khdo sat 200 nguoi
& thanh phé Can Tho trong ba thoi diém khi dich Covid 19 xudt hién: triée khi gidn cdch xd héi toan quoc,
trong gidn cach xd hoi vao dau thang 4 nam 2020 va sau gidn cdch xa héi, két qua cho thdy gian cdach toan
quéc do dich Covid-19 nam 2020 lam cho khdch hang ¢ thanh phé Can Tho ¢é xu hudng giam tan sudt
thanh toan sir dung tién mat. Ngoai ra, két qua nghién ciru con cho thdy ngodi nhing wu diém hién cé cia
thanh todn phi tién mdt nhw dé sir dung va kich thich tiéu ding, thanh todn phi tién mdt givip nguoi dan an
toan hon trong viéc tiéu ding gian tiép, dac biét la trong giai doan gidan cach xd hoi.

Tir khéa: Covid-19, Can Tho, tién mdt, thanh todn.

JEL Classifications: E42

1. Giéi thiéu

Tién mit 1a phuong tién thanh toan khong thé
thiéu trong nén kinh té x4 hoi & bat cir qudc gia nao.
Tuy nhién, tiiy theo mtrc d6 phat trién vé cong nghé,
thi truong tai chinh cling nhu luédt phap, chinh sach
ctia chinh phu va ty 1& sir dung tién mit trong cac
giao dich thanh toan 1a khac nhau giita cac quéc
gia. Mot vai qudc gia hau nhu sir dung thanh toén
khong dung tién mat co thé ké dén 1a Bi (ty 1é thanh
toan khong ding tién mit trong tiéu ding: 93%),

khoa hoc

Phép (92%) hay Canada (90%), Thuy Dién (90%),
Han Qudc (80%) (Piép Anh (2021)). Loi ich cia
viéc thanh toan khong ding tién mit c6 thé ké dén
nhu 1a: giam chi phi cho nganh tai chinh nhu in tién,
van chuyén tién, kiém ké va bao quan tién,...; tranh
that thu thué tir nhitng giao dich khong minh bach,
giam rui ro ria tién; giam viéc tich tu von trong
ngudi dan va ting ngudn vén huy dong cho ngan
hang; dam bdo giao dich mua sdm an toan, nhanh
chong, linh hoat.
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O Viét Nam ty 1¢ thanh toan béng tién mat con
rit cao, chiém ty 1& 90% trén tong phuong dién
thanh toan (Lé Chi, 2019), day ciing 1a vin dé cip
bach can duoc han ché. Piéu nay co thé 1y giai duoc
1a do nhiéu giao dich bit budc phai sir dung tién mat
(nhu giao dich ¢ cho truyén thdng), tuy nhién ciing
¢6 nhiéu nguoi dan Iya chon thanh toan bang tién
mit voi nhimg giao dich c6 nhiéu lya chon phuong
thic thanh toan (vi du, giao dich ¢ siéu thi, cac cua
hang chdp nhan thanh toan qua thé ngan hang).
Trong Hoi thdo “Xa hoi khong tién mat: Chinh sach
va thyc tién tai Viét Nam” di dién ra ngay
11/06/2019 tai TP.HCM do Ngén hang Nha nudc
(NHNN), Bo Thong tin va truyén thong, Bao Tudi
Tré phbi hop cing Vu Thanh Toan (NHNN) t6 chire,
Pho Thu tuéng Vuong Pinh Hu¢ da nhan dinh:
“Chiing ta can phdi hwéng t6i xi héi khong tién mdt
dé dwoce minh bach, loi doi dang. NHNN giam duoc
chi phi in tién. Cdc doanh nghiép, co quan céng so
giam duoc chi phi. Con phia ngdn hang giam bot
diege van chuyén tién va ca xe chuyén dung”. Bén
canh do, Pho Thu tudng cling dat ra muc tiéu ty 1€
khong ding tién mit chiém hon 30% tong phuong
dién thanh toan. Viéc han ché hoat dong thanh toan
bang tién mit lai khong hé d& dang. Viéc sir dung
tién mit qua thoi gian da dan hinh thanh thoi quen,
s0 thich cua nguoi dan. Wakamori va Welte (2012)
cho rang, nhu cau tiéu dung tién mit tr¢ thanh thiét
yéu d6i voi nhiéu nguoi, hay néi cach khéac 1a ngudi
ti€u dung uva thich st dung tién mat, dac biét 1a cac
giao dich c6 gia tri nho.

D3 c6 nhiéu nghién ciru vé tac dong cua cac yéu
t6 dén viéc lya chon céc phuong tién thanh toan cta
nguodi tiéu dung trude day. Bounie va Frangois
(2006) sir dung mé hinh logit da thiec dé wéc tinh
céc nhén t6 anh huong dén xac suit ciia mot giao
dich duogc thanh toan béng tién mat, séc hodc thé
ngan hang. Céic nghién ciru cia Wakamori and

Welte (2012), Kosse (2013) phan tich cac nhan t&
anh hudng dén thoi quen sir dung tién mit bang
cach sir dung dir liéu phong van ngudi tiéu dung
danh gia theo thang do likert 5 mirc d¢ dé xay dung
md hinh hdi quy tuyén tinh bén canh cac yéu tb vé
dic diém ca nhan, phuong phap nay chi mang lai
két qua twong d6i do mot sé han ché cia phuong
phép thang do.

Khi dai dich Covid-19 bung nd, v&i cac chinh
sach gian cach, phong téa cua Chinh phu, cung véi
su e ngai cua nguoi dan vé su lay lan dich bénh, cac
hoat dong giao dich khong dung tién mat da trd nén
phé bién: nguoi tiéu ding chuyén khoan thay vi dua
tién mat, nguoi tiéu dung dat mua hang qua cac
trang thuong mai dién tir thay vi mua sim & cho
truyén thong, cac hoat dong thanh toan dién, nudc
dugc thanh toan bing vi dién tir hodc qua ngan
hang, hoc sinh sinh vién déng hoc phi bang hinh
thirc chuyén khoan,... Piéu nay duogc 1y giai 1a do
ngudi thanh todn va nha cung cap hang hoa, dich vu
khong c6 co hdi gap mat nhau dé trao tién mat
(chang han sinh vién ngoai tinh dong hoc phi cho
truong) hodc ngudi tidu dung e so viée tra tién, dém
tién... s& phai tiép xtc gan v&i ngudi ban hoic
ngudi giao hang, tir d6 ting nguy co liy nhiém
virus. Vi vdy, c6 thé tin rang vi dai dich Covid-19,
nguoi tiéu dung c6 xu huéng st dung TTKDTM
nhiéu hon va pht hop véi dinh huéng ctia Chinh
phu trong viéc han ché tién mat trong luu thong
hang hoéa, dich vu. Tuy nhién, cau hoi dat ra 1a, li¢u
khi hét dich va cac hoat dong mua ban, giao dich,
vui choi giai tri, cho truyén théng mé ctra tro lai,
nguoi tiéu dung co6 duy tri théi quen st dung thanh
toan khong dung tién mat, hay lai quay trd lai thoi
quen st dung tién miat nhu truge?

Dé tra 161 cho nhimg van dé trén, nghién ctru
duoc thue hién nhim danh gia tac dong cia mat ci
shock 1a dai dich Covid-19 1én théi quen ctia ngudi
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tiéu dung. Nghién ctru kiém dinh sy khac biét trong
ty 1& thanh toan tién mit cua cac giao dich giita ba
giai doan: trudc khi dich bénh bung phat, trong khi
dich bénh bung phat va sau khi dich bénh bung phat,
qua d6 cing cb thém bang ching thuc nghiém vé
hanh vi TTKDTM ciia ngudi dan trong diéu kién
chiu anh hudng boi nhitng cu sdc hay sy kién phat
sinh trén thuc té.

2. Tong quan tai liéu va co s& 1y thuyét

2.1. T 5ng quan tai liéu

Nhan thiy tim quan trong cta hanh vi nguoi tiéu
dung trong lya chon phuong thirc thanh todn, da c6
nhiéu nghién ciru phan tich hanh vi lya chon thanh
toan cua nguoi tiéu dung.

Bounie va Francois (2006) da su dung bo s6 lidu
ctia gan 12.000 thanh toan ctia nguoi tiéu ding Phap
dé nghién ctru vé kha ning mot giao dich duoc
thanh toan bang tién mat, thé ngan hang hay séc.
Céc bién doc 1ap ma tac gia dua ra 13, gia tri cia giao
dich, loai hinh san phém, su han ché chon lua
phuong thiic thanh toan va dic diém cuia ngudi tiéu
ding. Két qua nghién ciru cho thy, nguoi tiéu dung
¢6 théi quen dung tién mit cho nhiing giao dich c6
gié tri nho, cho céc san pham 1a hang hoa tiéu duing,
thuc pham. Ngoai ra, nit gidi c6 xu hudng st dung
tién mit nhiéu hon nam giéi.

Thomas va Morwitz (2009) da nghién cuu hanh
vi mua sam cia 1.000 nguoi tiéu dung va két luan
rang, nhitng ngudi c6 thoéi quen sir dung tién mat s&
it tiéu xai hoang phi hon so v4i nhitng ngudi chi tiéu
bang thé tin dung. Diéu nay duoc 1y giai 1a do viéc
str dung tién mit s& mang lai cam gidc mat mat (lost
aversion) nhiéu hon so v&i thanh toan bang thé, vi
thé ho sé& tiéu xai it hon, dic biét 1a cac san pham
khong hop 1y nhu d6 @n vit, thic dn nhanh, hang
hoa khuyén mai,...

Céc nghién cttu cia Wakamori and Welte (2012),
Kosse (2013) phén tich cac nhan t§ anh huong dén
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thoi quen sir dung tién mit bang cach st dung dir
liéu phong van nguoi tiéu dung danh gia theo thang
do likert 5 muc d6 dé xay dyng mo hinh hdi quy
tuyén tinh bén canh cac yéu t6 vé dic diém ca nhén,
phuong phéap nay chi mang lai két qua tuong ddi do
mdt s6 han ché cua phwong phép thang do.

Pbi véi cac nghién ciru trong nuéc, Van Tao
(2009) phan tich thyc trang thanh todn khong dung
tién mat & Viét Nam. Téc gia da dua ra thyc trang,
nguyén nhén viéc thanh toan khong ding tién mat
con han ché va dé xuit giai phap khic phuc tinh
trang nay. Py 1a mot trong nhimg nghién ctru vé
thanh toan khong dung tién mit & Viét Nam, tuy
nhién nghién ctru con mang tinh dinh tinh cao, chua
¢6 nhiéu sé lidu ciing nhu nghién ctru dinh lugng
nén tinh hoc thuat khong cao.

Thu Huong (2016) dua ra nhén dinh trén khi cho
rang, & nhiéu qudc gia trén thé gidi, giao dich bang
tién mat van chiém ty trong rat 16n (Phap, My,
Canada, Dtic,...). Ly do dugc dua ra 1a, ngudi ban
hang khong chip nhan thé, théi quen cta ngudi tiéu
dung, do do tudi, do cam théy nhanh gon, tién loi va
khong mat phi.

Vi Van DPi¢p (2017) ciing da phan tich thuc
trang thanh toan khong dung tién mat tai Viét Nam
va dua ra mot trong nhitng han ché cuia thanh toén
dién t 1a chi phi phat hanh thé cao, thuong mai dién
tir chua phat trién, cac giao dich con ton phi,...
Nghién ctru kién nghi mot s6 giai phap nhu xay
dung H¢ théng thanh todn bu trir dién tir ty dong
phuc vu céc giao dich ban 1¢, khuyén khich céc trang
thuong mai dién tu két ndi véi cac céng thanh toan,
vi dién tir va déy manh thanh todn dién tir trong khu
vuc nha nudc va dich vu hanh chinh cong (thanh
toan dién, nudc, hoc phi, vién phi,...). Luu Phuéc
Ven (2019) ciing dua ra s6 lidu cho thiy, ¢ Viét Nam
ty 1¢ thanh toan bang tién mat con rat cao, chiém ty
1¢ 86% trén tong phuong dién thanh toén.
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Nhin chung cac nghién cuu trude day da dua ra
mot bire tranh twong ddi day du vé thuc trang thanh
toan bang tién mat va khong ding tién mit & Viét
Nam. Tuy nhién nhiing nghién ctu ngdy con mang
tinh dinh tinh cao, chua c6 nhitng mé hinh ciing nhu
kiém dinh can thiét dé xac minh nhing két luan dua
ra. Ngoai ra, voi sy tac dong cua mot ¢t shock 1on
nhu dai dich Covid-19, hanh vi cia ngudi tiéu dung
¢6 thé bi thay d6i dang ké, diéu nay chua duoc nhic
dén ¢ nhimg nghién ciru trude do. Vi vy nghién
ctru duoc thuc hién nhim kiém dinh c6 tn tai hay
khong su thay do6i trong lya chon phuong thirc thanh
toan cua nguoi tiéu dung va liéu khi ca shock da qua
di thi nguoi tiéu dung c6 quay lai thoi quen cii.

2.2. Co sé Iy thuyét

Mot s6 1y thuyét nham giai thich sy thay ddi
hanh vi da dugc xdy dung. La mot trong nhiing
nghién ctru tién phong, Fishbein & Ajzen (1975) dé
xuét 1y thuyét hanh vi hop 1y. Sau do, Elster (2009)
xay dung 1y thuyét lya chon hop 1y ctia khach hang
nhim giai thich sy thay d6i hodc hinh thanh hanh vi
tiéu dung cua ngudi dan trude mot tinh hudng hay
su kién nao do. (Fishbein & Ajzen, 1975) chi ra ring
hanh vi c4 nhan dugc cdu thanh tir thai do va tiéu
chuin chu quan, trong khi Elster (2009) lai xay dung
hanh dong ciia ca nhan gdm niém tin va sy mong
doi, trong d6 niém tin dwoc cing ¢ boi
thong tin trén thi trudng.

Mot hanh dong hop 1y cia cé nhan
duoc cau thanh tir sy mong doi va niém
tin, trong d6 sy mong doi tdc dong gian
tiép dén niém tin nhung tac dong dén
thong tin c6 dugc trén thi truong,
nguoc lai thong tin lién tuc dugc cing
¢b dé niém tin ciia ngudi tidu ding thay
d6i theo huéng ra quyét dinh hanh
dong sao cho hop 1y nhat.

Mong doi

Viéc st dung thanh toan khong dung tién mit c6
thé xem nhu mot su chép nhan st dung cong nghé,
vi ban than thanh toan dién t& doi hdi khach hang
phai co su hiéu biét vé& cong nghé sd. Chinh vi thé,
Iy thuyét thong nhit chip nhan va sir dung cong
nghé (UTAUT) 1a mét trong sé nhitng md hinh ¢
thé giai thich dugc hanh vi cta c4 nhan khach hang
khi chuyén ddi tir thanh toan tién mit sang khong
ding tién mat. Bén nhan t6 c4u thanh nén viéc chip
nhan va st dung cong nghé¢ gém: hiéu suét mong
doi, nd lyc mong doi, anh hudng xa hoi va diéu kién
thudn loi. Trong d0, hiéu suat mong doi 13 tinh tiét
kiém, an toan hodc nhitng didu ma khach hang mong
cho & thanh toan dién tir tdt hon so véi tién mat; nd
luc mong doi la tinh don gian trong su dung; anh
huong xa hoi 1a tinh lan tmyén va tac dong lan cén;
diéu kién thuan loi 1a hé théng k¥ thuat phu hop dé
khach hang ch?ip nhan st dung dich vu thanh toan
khong dung tién mit.

Ajzen (1991) tiép tuc phat trién 1y thuyét TRA
thanh Iy thuyét hanh vi c6 ké hoach (TPB), trong d6
6 dé cap dén kha ning nhan thire hanh vi cua khach
hang, diéu ma mé hinh TRA khong dé cap. M6 hinh
TPB chu yéu gan lién véi thai d6 ciia khach hang, vi
thai do s& tac dong dén hanh vi, tuy nhién hanh vi ca
nhan lai tiy thudc ¢ tinh hudéng hay sy kién phat

Hanh dong

N

> Niém tin

Il

Thong tin

Nguén: Elster (2009)

Hinh 1: M6 hinh hanh vi hop Iy
khea hoc =
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sinh (Mathieson, 1991). Nhiéu nghién cttu ciing chi
ra vai tro cta thai d6 d6i véi hanh vi ¢4 nhan
(Cheung & To, 2017; Nasri & Charfeddine, 2012).

Trong viéc khach hang chép nhén sir dung thanh
toan khong dung tién mat khi phat sinh mot sy kién
cu thé 1a 1énh gian cach xa hoi dugce ban hanh, cho
thdy rang khach hang nhan thic duoc van dé va bat
dau co ¥ dinh ciing nhu quyét dinh thyc hién hanh
vi thanh toan khong dung tién mat. Chinh vi thé,
nhitng 1y thuyét trén c6 thé giai thich cho hanh vi
ctia khach hang trong truong hop cu thé 1a gidn cach
xa hoi.

3. Phwong phap nghién ciru

3.1. Phwong phdp thu thgp s6 liéu

Bai viét sir dung dir li€u so cép duoc tién hanh
thu thap vao dau thang 5 nim 2020 thong qua phong
vén truc tiép 200 ngudi, co d6 tudi tir 18 tro 1én va
v6i cac mirc thu nhap khac nhau, dang song trén dia
ban thanh phé Can Tho gdm quan Ninh Kiéu, Cai
Réng va Binh Thuy trong 3 giai doan: trudc, trong
va sau khi thyc hién gidn cach xa hoi 15 ngay dau
tién cua thang 4/2020. Do gidn cach xa héi toan
qudc trong 15 ngay nén khung thoi gian dugc sir
dung cho nghién ctru nay 13 15 ngay cho mdi giai
doan. S liéu dugce thu thap bao gém dac diém cua
dap vién, tan sut giao dich cho ca cac phuong thirc
thanh toan & cac dia diém cho phép ca hai phuong
thie thanh toan: tién mit va khong tién mat, cling
nhu cic nhan thitc va quan diém cua dap vién vé
phuong thirce TTKDTM.

3.2. Phuwong phap nghién ciru

Bén canh viéc sit dung phuong phap théng ké
mo ta, bai viét con thue hién cac kiém dinh su khac
biét theo cdp (paired-t test) gilta cac giai doan:
trudc, trong va sau gian cach theo chi thi 16 cua
Thu tuéng Chinh Phu trong thang 04 nam 2020, dé
xem xét su thay d6i trong hanh vi cta nguoi tiéu
ding d6i véi viée sir dung phuong thirc thanh toén
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gitta 3 thoi diém nay. Két qua co duoc tir s luot
thanh toan thay ddi qua cac thoi diém chinh 1a mot
dau hiéu cta thay d6i hanh vi khach hang va nhimng
thay d6i nay déu phu hop véi nhing 1y thuyét hanh
vi duoc dé cap.

4. Két qua va thao ludn

4.1. Mé ti méu die liéu

Bang 1 cho thay ti 1¢ nam gan bang ti & nit. Péap
vién da s6 c6 d6 tudi tir 18 dén 46 tudi va mirc thu
nhap trung binh ciing da dang. Céc s6 liéu théng ké
nay cho thiy miu khao sat mang tinh dai dién cao.
Trong 200 quan sat da thu thap dugc tr nguoi dan
tén dia ban TPCT thi c6 147 nguoi theo xu hudng su
dung thanh toan khong tién mat (Vi dién tu, thé
ngan hang, thé tin dung,...) dé thanh toan hang hoa,
dich vu tai cac trung tdm mua sam, siéu thi, cua
hang, khach san,... dé phuc vu sinh hoat, vui choi va
gidi tri va 53 ngudi van str dung phuong thirc thanh
toan truyén théng do 1a thanh toan bang tién mit, thé
hién trong Bang 2. Cé thé thiy, nhitng ngudi cd
hanh vi ti€u dung theo phuong thiic TTKDTM Ila
nhitng nguoi c6 do tudi tré khoang tir 22-31 tudi day
1a d6 tudi c6 kha nang tiép can va tiép thu cong nghé
cao, két hop vai trinh d6 hoc van dan dén xu hudng
stt dung TTKDTM cang nhiéu, két qua nay tuong
dong vai nghién ctru ciia Nguyen, C., Dinh, D. &
Doan, T. (2018), Jonker (2007), Truong va cong su
(2020). Bén canh d6, giéi tinh ciing 1a mét yéu t6 chi
phéi, nam thuong am hiéu va giéi cong nghé hon nit
qua phén tich & trén ta thdy nam c6 tan suat str dung
TTKDTM cao hon. TTKDTM khéng bi chi phéi boi
thu nhap, do moi tang 16p trong xi hoi déu c6 thé st
dung phuong thirc nay tiy thudc vao nhu cau va so
thich ctia mdi ngudi, két qua nay ciing tuong dong
voi nghién curu cua Jonker (2007). Pay 1a nhiing dac
diém co ban ctua nguodi ¢6 s dung hinh thic
TTKDTM, nhitng thanh phan khac van c6 sir dung
nhung véi mae do it hon.
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Bang 1: Thong ké dap vién theo hanh vi sir dung tién mdt va khong tién mdt

N ) Sé Ty 18 Hanh vi sir dung
Tiéu chi o S RS N
lwgng (%)  Tién miat Khong tién miit
o Nam 99 495 20 79
Gioi tinh
Nir 101 50,5 33 68
Tur 18-31 124 62,0 24 100
P tudi Tur 32-46 63 31,5 18 45
T 47-63 8 6,5 11 2
Duéi 5 triéu 57 28,5 23 34
. Tu 5 - 10 trigu 93 46,5 26 67
Thu nhap . N
Tu 10 — 20 tric¢u 38 19 3 35
Trén 20 tri¢u 12 6 1 11
Téng 200 100 53 147

(Nguon: S6 liéu khao sdt nam 2020)

4.2. Thuc trang sw dung thanh toin khong
diing tién mdt trén dia ban thanh pho Cin Tho

Tir luc ra doi d&én nay, hinh thoc TTKDTM da
nhéan dugc sy ung hd tich cuc cia nguoi dan, Ngan
hang Ngoai thuong Viét Nam (Vietcombank) da dat
vién gach dau tién xay dung hoat dong TTKDTM
no6i chung va st dung thé thanh toan noi riéng tai
Viét Nam'. Dén nay, hau hét tat ca cac ngan hang
thuong mai déu trién khai san pham nay va s6 luong
nguoi ding ciing gia ting nhanh chong, tir chiéc thé
dau tién duogc phat hanh va di vao hoat dong nam
2002 cho dén 2019 trén ca nudc da co hon 103 triéu
thé, v6i nhiéu hinh thirc va cong dung khac nhau?.
Hoat dong TTKDTM trén dia ban Can Tho ciing vi
thé ma ting truong kha cao ca vé hé thong, s6 luong
va gia tri thanh toan.

Tuy thudc vao tung loai thé va cong dung cua
ting loai s€ c6 muc st dung khac nhau ¢ cac dia
diém khac nhau, nhung muc sir dung nhiéu nhat s&
roi vao hai loai thé 1a: thé ngan hang va thé tin
dung, cac siéu thi va trung tdm mua sam da trang bi
déy du may POS nhim hd tro viéc thuc hién
TTKDTM. Tuy nhién, ngudi tiéu dung van duy tri
mot thoi quen khong thé bo qua trong hau hét viec
thanh toan d6 1a st dung tién mat, hinh thic nay
dugc cho 1a phd bién nhat vi tong s6 luot giao dich
trong mdt thang tai siéu thi cé st dung tién mat 1a
444 luot cao hon gip 1.5 lan so voi thé ngan hang
va thé tin dung, va cao gép 4,5-5,5 1an so vé6i vi dién
tir va chuyén khoan.

Nhin chung, TTKDTM bt diu chiém ty trong
kha cao trong hoat dong thanh toan, tuy nhién tién

1. Lich sir chiéc thé ngdn hang dau tién & Viét Nam. Truy cdp tai: https://www.cardonline.vn/lich-su-

chiec-the-ngan-hang-dau-tien-cua-viet-nam. Ngay truy cdp: 19/09/2021.

2. Truy cdp tai: https.//www.sbv.gov.vn/webcenter/portal/vi/menu/trangchu/tk/hdtt/sltnh. Ngay truy

cdp: 19/09/2021
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Bang 2: Tong s6 lan giao dich trong 15 ngdy ciia ting phuwong thirc thanh todn trong 3 thoi diém

Phwong thirc Dia diém T(X)ng s0 lan giao dich
giao dich Truwéc dich  Trong dich Sau dich
(N=200) (N=200) (N=200)

Vi dién tur Siéu thi 89 64 96
Cura hang 50 13 48
Nha hang 37 4 35
Cho truyén thong 0 0 0
Khach san 23 3 17
Mua hang online 108 111 123

Thé tin dung Siéu thi 247 143 245
Cua hang 96 22 93
Nha hang 84 18 69
Cho truyén théng 0 0 0
Khach san 35 2 26
Mua hang online 60 56 61

Thé ngan Siéu thi 330 215 326

hang Cira hang 166 35 138
Nha hang 122 18 110
Cho truyén théng 0 0 0
Khéach san 63 5 36
Mua hang online 61 65 67

Chuyén Siéu thi 84 45 82

khoén Cua hang 59 15 60
Nha hang 68 17 64
Cho truyén théng 0 0 0
Khach san 17 1 16
Mua hang online 149 144 160

Tién mit Siéu thi 444 212 439
Cua hang 378 75 401
Nha hang 134 1 79
Chg truyén thong 2.022 934 2.041
Khach san 62 5 36
Mua hang online 250 244 235

Nguon: S6 liéu khao st nam 2020
mat van chiém wu thé. Tuong ty & clra hang, nhA  mdi nguoi.

hang va khach san sé luong timg phuong thirc giao

dich ciing khong thay ddi so v6i siéu thi nhung tong

s6 1an st dung c6 phan it hon. Do siéu thi 13 noi mua

sim cac vat dung thiét yéu can thiét ma bat budc

mdi ngudi déu phai co, con nha hang, khach san 1a

phu thudc vao nhu cu va kha nang tai chinh ctua
khoa hoc

Nham déi pho véi dich Covid 19 xuét hién &
nhiing thang dau nim 2020, Chinh phu da ban hanh
chi thi 16 vé& gidn cach xd hoi c6 hiéu lyc vao
1/4/2020, theo do, cac hoat dong kinh doanh va dich
vu da tam dung hoat dong, diéu nay khong chi anh
hudng dén thu nhap ma hoat dong chi tiéu tiéu ding
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clia nguoi dan cling trd nén thay doi, nhét 1a khi hoat
dong mua ban truc tiép da tam dimg. S6 liéu thong
ké & Bang 2 cho thiy sé lwong giao dich cua ting
phuong thirc di giam rd rét, nguoi dan bat dau
chuyén tir thanh toan tién mit sang sir dung thanh
toan khong tién mat dé han ché tiép xUc va an toan
cho ban than. Khi tinh hinh dich bénh tr¢ nén kha
quan hon, hoat dong tiéu dung trong dan cu ciing bat
dau thay ddi, s6 lugt mua hang hoa & cac diém khao
sat da tang 1én rat nhiéu va twong dong véi mirc tidu
dung trudc giai doan gidn cach xa hoi. Piéu dang
cha y, viéc thanh toan béng tién mat van duy tri &
murc nhu trude khi gidn cach xd hoi, cho thiy thoi
quen cua nguoi dan trong vi¢c st dung tién mat van
con rit 16n va thuc sy rit khé dé thay doi khi chi qua
mot giai doan gidn cach xa hdi vi dich bénh.

4.3. So sanh sw thay doi hanh vi si dung thanh
todn khong tién mdt trong thoi gian truwdc, trong

va sau gian cdach xd hoi

Bang 3: So sanh ty I¢ so lan giao dich giai doan trudc, trong va sau gian cach xa hgi

thoi gian gidn cach xi hoi cho thdy, thanh toan
khong tién mit va bang tién mat giam xudng (giam
152,85%) & muc y nghia 1% trong thoi gian gian
cach, trong do, tan suit thanh toan bang tién mit
giam nhiéu nhit (Bang 3). Sau giai doan giin cach,
cac hinh thirc thanh toan bét dau phuc hdi voi tuan
sudt ting so véi giai doan trong gidn cach, tuy nhién
ty 1& phuc hdi khong duge nhu giai doan trude gidn
cach. Két qua Bang 3 chi ra rang, sau giai doan gidn
cach, vi dién tir va chuyén khoan 1a 2 hinh thirc
thanh toan c6 ty 18 phuc hdi cao hon so véi giai doan
trude gidn cach (1an lugt 1a 10,33% va 13,33%), bén
canh d6 ty 1& phuc hdi cia hinh thirc thanh toan bang
tién mdt va thé ngan hang 1a thip nhat. T day, co
thé thay rang, gian cach do dich Covid-19 da lam
cho tan suit st dung phwong thirc thanh toan bang
tién mat giam nhiéu nhét cho ca giai doan trong va
sau gidn cach. Piéu nay ciing ddng nghia 1a dich
Covid-19 c6 tac dong lam giam tin sudt sir dung tién
mat cua khach
hang modt cach

Phwong thitc  Trong - Trwée Sau-Trong  Sau - Truéc dang ké so voi
sir dung (N = 200) (N = 200) (N = 200) phuong  thic
o -0,0933%%%  (,1033%** 0,01 thanh todn khon
Vi i b (0,0224) (0,0206) 00135 ding ibnmit,
» -0,2342%%%  (0,2]08%** -0,0233 e
The tin dung (0,0264) (0,0252) 00128) éiVI :;Z mhicéh;
Thé ngan hang -0.3367** 0,2825%** -0,0542** trong thoi giz;ln
(0,0373) (0,0318) (0,0211) Ny

Chuvén khodn -0,1202%%%  (,1333%%+ 0,0041 gan day nen chu
Y (0,0255) (0,0242) (0,013) pho ~ bién dén
Tidn mat -1,5283 %% 1,4708 %% -0,0575%%* n}‘néu l’lg'Li(‘)’l
~ (0,1039) (0,1035) (0,0244) ding, tuy nhién,

(Nguon: Sé liéu khdo sat nam 2020)

So sanh bang kiém dinh si khdc biét theo cdp (paired t-test) véi ***: p<0.01; **:
p<0.05

So sanh tan s giao dich bang cic phuong thirc

thanh todn cho tung khach hang vdi giai doan trude

S6 162/2022

thoi gian gidn
cach xa hoi da
cho théy su tién
dung tur viéc su

dung vi dién t& trong hoat dong thanh toan. Trong
giai doan gian cach, mac do st dung vi dién tir da
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giam 9,33% so véi trudc, sau khi két thiic gian Bang 4: Ly do sir dung thanh todn khéng ding tién mdt

cach, mtc su dung tang 1én 10,33% tang 1 i
Diém trung binh

diém phén tram so voi trudce, hinh thirc chuyén Ly do str dung

khoan trong thanh todn ciing tdng nhe. Day la - — (N=200)
Lo N A . Khuyén mai 3,26

dau hi€u dang mung cho kénh thanh toan ,

online, tuy nhién ty 1¢ st dung thé tin dung va Nhanh chong 4,50
11, T TTET B S s Te N A0S An toan 438

thé ngan hang déu gidm so voi trudc khi thuc Hién dai 430

hién gidn cach. Tién mit da c6 xu huéng giam, Th:dnh ltoén rong rii 3’ 60

ty 1& str dung tién mat da giam 152,83% so véi Tién trong a1 khodan 16n 3’62

trude khi gidn cach, sau gidn cach c6 phan ting Xu huéng 4.03

lai nhung van giam 5,75% so véi trudc. Sy sut
giam trong cac hinh thirc thanh todn khong chi Ngudn: S6 liéu khao sat nam 2020

5i 1én viéc thu nhap cta ngudi tiéu dung da bi ‘ . |
notien vice tht hap cua Nguot Hew Cung da bl khong dong ¥ dén hoan toan déng ¥) cua 200 dap

vién ¢ thanh phd Can Tho. Qua bang 4 ta thay nhanh
chong, an toan, hién dai va theo xu hudng van 1a cac

anh huéng phan nao khi cac vin dé lién quan dén
dich bénh phat sinh (Haacker, 2004; McKibbin &

Fernando, 2020)), ma con bao gom ca nhirng van dé .
Ao ) et s A ax gv . ly do hang dau khach hang lya chon cho hinh thirc
v€ muc gia cho cac mat hang thict yéu da tang 1én .y R A - . . .
) o . A ) . thanh toan bang khong tién mat. Cac 1y do con lai
dang k&, tir 6 anh huong dén hanh vi mua sam cta . . . , . x. e
N o tuy thudc vao kha nang, cdm nhan ctia moi nguoi va
nguoi ti€u dung (Bekaert va cong sy, 2020). e , X 11, . R
. i A . muc d st dung cia moi khach hang ma so tién

4.4. Chon lya sw dung thanh todan khong dung . o , < A
s trong tai khoan 1on hay nho, khuyén mai va murc do
tien mdt e, R N .,
' L . . thanh toan rong rdi c6 nhi€u hay khong. Nhiing gia
Nhom nghién ctou st dung thang do Likert dé L. x . n i , . .
tri nay tuong dong véi nghién cuu cua Brito va

danh gia mirc d6 dong thuan cta nguoi tiéu ding Hartley (1995), Truong va cong sur (2020)

trong viéc chon lua phuong thirc thanh todn khong
dung tién mat (tir 1 dén 5 twong dwong voi hoan toan

Bang 5: Y kién danh gid ciia nguoi thich sir dung khéng tién mat

Y kién Phan loai Duwéi 5 triéu  5-10 triéu  10-20 triéu  Trén 20 triéu
Antoan  Tién mit (%) 50,88 37,63 15,79 0
Khong tién mit (%) 31,58 49,46 78,95 91,67
Tiétkiém  Tién mat (%) 40,35 37,63 15,79 0
Khong tién mat (%) 49,12 44,09 76,32 100

Ghi chu: dap vién co thé lya chon tinh khong an toan hodc tiét kiém cho ca tién mat lan phi tién mdt nén
tong sé cé thé khéong bang 100%
Nguon: S6 liéu khdo sat ndam 2020

3. Keith Good, As COVID-19 Slows Meat Processing, Meat Shortages a Growing Concern; Livestock
Producers Face Tough Choices. Farm Policy News. Available at: https://farmpolicynews.illinois.edu/2020/04/as-
covid-19-slows-meat-processing-livestock-producers-may-face-tough-choices/. Truy cdp ngay: 19/09/2021.
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Déi v6i nhitng nguoi thich sir dung TTKDTM s&
danh gia khong tién mit s& an toan va tiét kiém hon.
Xét vé goc do thu nhap, nguoi co thu nhap cao cd
1ong tin vé tinh an toan cua phwong thirc TTKTM.
Cu thé, nhitng ngudi voi muc thu nhap trén 10 triéu
cho rang thanh toan khong tién mit an toan hon va
tiét kiém hon.

5. Két luin

Bai viét phan tich hanh vi st dung thanh toan
khong tién mat va tién mat trén dia ban Thanh phd
Cin Tho trong ba giai doan: trudc, trong va sau
gidn cach toan qudc do Covid-19 vao 1/4/2020.
Két qua so sanh tdn suit st dung cac loai hinh
thanh toan cho tirng ca nhan gitta cac cap giai doan
cho thiy 200 nguoi duge khio sat c6 xu hudng
giam tan suit st dung cac loai hinh thanh toén
khong tién mat va bang tién mat trong giai doan
gian céach so voi giai doan trudc gian céach, trong
d6 tin suat giao dich bang tién mat giam nhiéu
nhat. So véi giai doan trong gidn cach, trong giai
doan sau gidn cach, tdn sd giao dich bing cac
phuong thirc bang tién mit ting trd lai nhung &
mirc d6 thip hon so v6i giai doan trude gidn cach.
Quan trong nhat, giao dich bang tién mit thay d6i
nhiéu nhat. Diéu nay cho thiy hanh vi cia khach
hang c6 xu hudng giam bét tin suat giao dich bang
tién mit, tirc 1a c6 xu hudng gia ting cc hinh thic
thanh toan khong tién mat. Két qua nay cho thiy
rang gidn cach xa hoi dé ngan chan dich Covid-19
c6 thé thiic day hanh vi sir dung thanh toan khong
tién mit cia khach hang. Do nghién ctru nay chi
khao sat & Can Tho va chi tp trung vao tan sut
giao dich nén nghién ctru trong twong lai c6 thé mé
rong ra ¢ cac dia phuong khac va tép trung vao cac
giao dich thuoc cac nhém hang hoa thiét yéu va
khong thiét yéu, nhu thuc té ¢ nhiéu dia phuong
trong ca nudc da va dang ap dung cho dich Covid-
19 bung phat lan thir 4 & Viét Nam. ¢
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Summary

The study aims to examine the extent to which
the Covid-19 pandemic has an effect on customer
behavior in choosing cash and non-cash payment
methods for transactions in places that allow cus-
tomers to choose one of the two payment methods.
Based on survey data of 200 individuals in Can Tho
city in three periods of time when the Covid 19
pandemic first appeared in Vietnam: before the
nationwide social distancing, during the social dis-
tancing in early April 2020 and after the social dis-
tancing, the results show that the nationwide dis-
tance due to the Covid-19 pandemic in 2020 makes
customers in Can Tho city tend to reduce the fre-
quency of payment using cash. In addition, it was
found that in addition to the existing advantages of
non-cash payments such as ease of use and stimula-
tion of consumption, non-cash payments help peo-
ple safer in indirect consumption, especially during
the nationwide social distancing period.
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