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ghién civu ndy nham muc dich kham phd cac dong co anh hieong dén ¥ dinh mua thwe pham
hitu co cua nguoi tiéu dung Viét Nam. Thong qua dir liéu thu thdp dwoc tir nguoi tiéu dung,
nhém tac gia da xdc dinh dwoc cdc yéu té anh huong dén y dinh tiéu ding thwe pham hitu co bao gom: Sirc
khoe, Niém tin, Su hdp dan va Bao vé méi trieong. Két qua nghién citu ciing cho thdy rang cdc yéu té thugc
khung Iy thuyét Hanh vi dy dinh (TPB) nhiwe Thai @3, chudn chii quan, nhdn thirc kiém sodt hanh vi déu cé
tac ddng dén y dinh mua thiee pham hitu co. Dya trén két qua nay, cac ham ¥ quan tri da dwoc thao ludn

nham gia tang y dinh mua thiwe phdm hitu co ciia ngudi tiéu ding Viét Nam.

T khoa: Sy hd}) dén, Bdo vé méi truong, Thai dg, Nhdn thirc kiém sodt hanh vi, Y dinh mua.

JEL Classifications: L66, M31

1. Gio6i thiéu

Theo cac s6 lidu thong ké cho thy ty 1& nguoi
mac ung thur & Vigt Nam c6 xu hudng gia ting trong
nhimg nam qua'. Nghiém trong hon la s6 lugng
nguoi mac bénh ung thu vi thuc pham bén tai Viét
Nam xép vao loai cao trén thé gidi. Didu d6 cho thiy
van dé vé sinh an toan thuc pham dang & muc bao
dong va nhu ciu vé thuc phdm, d6 udng dam bao
sach, nguyén chit dang tré nén cap bach. Thém vio
do, khi doi séng cua nguoi dan ngay cang duoc cai
thién thi ho ngay cang quan tam tdi van d& stc khoe,
chat lugng, vé sinh an toan thuc phdm. Nguoi dan
¢6 xu hudéng tim kiém, lya chon va tiéu dung thuc
phiam sach hon, an toan hon so véi trugc dy, do do
khong chi quan tAm t6i gia ca ma con ca vé chét
lugng, huong vi va sy an toan cuia thuc pham. Do
vay, viéc nghién ctru hanh vi va dong co lya chon
thye pham hitu co cua khach hang 1a vo cing quan
trong, tao co s& dé cac nha quan tri trong linh vuc

kinh doanh ché bién, san xuat thuc pham hiru co
nhan biét nhu cau thi truong ciing nhu thi hiéu cia
khach hang, tir d6 hoach dinh chinh sach, chién luge
san xudt ciing nhu marketing hiéu qua.

Theo vign nghién cuu thue pham hitu co cua Pai
hoc California?, thuc phém hitru co la thuc phém
duogc san xuit theo phuong phap nong nghiép hitu
co, tudn thu nghiém ngat cac quy dinh vé bao vé moi
truong va hau nhu khong st dung cac nguyén vt
liéu nhan tao nhu thudc trir sau, thudc khang sinh.
Vi vay, thuc pham hitu co thudng dugc xem la bd
dudng, lanh manh va an toan hon ddi véi strc khoe
nguoi tiéu dung ciling nhu than thién véi moi truong
song hon cac loai thuc pham khac. Ngudi tiéu dung
trén thé gidi ciing nhu tai Viét Nam dang dan thay
ddi cach lya chon thuc uéng, thuc phfnn theo hudng
vi loi ich strc khoe 1au dai (Nguyén & Trang, 2021).
Hughner va cong su (2007) cho ring ngudi tidu
dung trén toan thé gidi dang c6 xu hudng Iya chon

1. Truy cdp tai: http.//www.benhvienl 03.vn/vietnamese/bai-giang-chuyen-nganh/lao-va-benh-phoi/thuc-trang-va-cap-

nhat-ung-thu-tai-viet-nam/1857/ (ngay 9/10/ 2020)

2. Truy cdp tai: https://www.ocf.berkeley.edu/~lhom/organictext.html, (ngay 11/10/2020)
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16i séng lanh manh, phong bénh hon chita bénh.
Chinh xu huéng nay da lam cho thi truong thuc
phim hitu co gan ddy di ting dang ké va dugc coi la
mot trong nhimg thi truong tang trudng 16n nhét
trong nganh cong nghiép thyc pham trén toan thé
giéi. Mot s6 nghién ctru da cho thay rang nguoi ti€u
dung sin sang tra gia cao hon dé mua céac thuc pham
hiru co ¢6 chét lwong va huong vi ngon hon, ciing
nhu chiing nhan “an toan” ctia ching (Chen & Lobo,
2012). Tai Viét Nam, thuc phém hitu co nhanh chong
trd thanh xu hudng hién dai dugc nguoi ti€u dung
dac biét quan tdam (Nguyén & Trang, 2021). Theo
b4o cao vé Nghién ctru xu hudng tiéu ding do AC
Niesel thuc hién nam 2017, 86% ngudi dugc hoi cho
biét ho uu tién chon cac déc san dia phuong, cac san
phim tu nhién va hitu co khi c6 thé’. Ngoai ra, Viét
Nam con 14 mot trong 178 qudc gia c6 mo hinh san
xudt nong nghiép hitu co trén thé gidi. Ca nudc c6 46
tinh/63 tinh c6 t6 chirc san xuét  néng nghiép hitu co,
téc do tang truong nhanh ca vé quy mo, san luong,
gi4 tri va chung loai san phim véi dién tich khoang
233.000 ha va huy dong dugc 60 doanh nghié¢p tham
gia truc tiép, voi trén 200 hop tac xi va 173.000 ho
nong dan‘. Pidu nay khing dinh, nong nghiép hitu co
1a mot b phén quan trong cua san Xudt néng nghiép
Viét Nam (Nguyén Xuan Phiic, dién dan quoc té vé
nong nghiép hitu co, 2017). Nhu viy, c6 thé thiy
rang nhu ciu tiéu ding ciing nhu san xuat thuc pham
hitu co dang c¢6 xu hudng gia ting nhanh khong chi
trén thé gidi ma ca Viét Nam, do d6 viéc tim hiéu céc
yéu t6 anh huéng dén hanh vi mua thyuce pham hitu co
cua ngudi tiéu dung la het strc can thiét cho cac nha
san xudt, chuyén gia tlep thi, nha hoach dinh chinh
sach dé thuc hién céac chién lugc hanh dong phu hop
nhdm gop phén thiic ddy su phat trién manh m& hon
nia thi truong thuc phém hiru co tai Viét Nam.

Bén canh do, xay dung dugc niém tin 1a mot
trong nhitng diéu kién quan trong dé mot doanh
nghiép thanh cong vi ngudi tiéu dung s& ngin ngai
mua hang trir khi ho c6 1ong tin d6i voi nguoi ban
(Kim & cong su, 2008). Diéu nay dugc cho 13 quan
trong hon trong quyet dinh mua cac thuc phidm hiru
o so v6i thuc pham thong thuong. Ly do 13 vi thi
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truong thue phdm hitu co con kha so khai va chua
phat trién manh & Viét Nam, vi vay moi nguoi it
quan tAm va c6 kién thirc han ché vé thuc pham hiru
co. Do d6, niém tin 14 yéu t6 c6 tinh chat quyét dinh
dbi v&i hanh vi mua thue phém hiru co cho nén viéc
xéac dinh duogc cac tién to cua niém tin nguoi tiéu
ding trong viéc tiéu thy thuc phim hitu co 1a vo
clng quan trong va c6 y nghia ddi voi cac nha quan
ly. Trong nghién ctru trude déy, thong tin dugce thé
hién trén nhin thuc phim hitu co 13 rat quan trong
dé nguoi ti€u dung xac dinh chét luong san pham
thyc pham hitu co va didu nay c6 thé tao ra niém tin
cho nguoi tiéu dung. Hughner va cong su (2007)
thdy rang mirc d6 hiéu biét vé san phdm hitu co ¢
anh huong manh m& dén niém tin va y dinh mua
thyc phim hitu co. Ngoai ra, thai do va cac tiéu
chuan chu quan cling quan trong dé nhan ra cach ma
cac yéu t6 ca nhan va xa hoi anh huéng dén hanh vi
ca nhan (Ha, 1998).

Cubi cung, khung 1y thuyét xuat hién trong céc
nghién ctru thuc nghiém trudce day giai thich thai do,
¥ dinh va dong co cta ngudi tiéu dung lién quan dén
viéc mua thuc phém hitu co ¢6 rat nhiéu han ché va
gdy tranh cii (Newsom & cong su, 2005). Két qua
tu mot nhom cac nghién ctru trude day tap trung chu
yéu vio cac tac dong cia dong co ddi voi hanh vi
mua hang cua ngudi tiéu ding lién quan dén thuc
phim hitu co xac dinh dong co stc khoe va dinh
dudng 1a chu yéu dé mua thuc pham hitu co (Loan
& Hién, 2021; Nguyén & Trang, 2021; Lockie &
cong su, 2004; Lea & Worsley, 2005). Mot ) nguoi
tiéu ding mua thuc phidm hitu co vi cho ring nd
mang dén loi ich tich cyc vé sirc khoe do dn udng
cac san phdm va thuc phdm lanh manh hon (Loan &
Hién, 2021; Williams & Hammitt, 2001) vi nhimg
thye phim nay an toan do dugc san xuit ma khong
can sir dung hoa chat tong hop (vi du: thudc trir sau,
phén bon) hay blen d6i gen (Miles & Frewer, 2001).
Méi quan tim vé moi truong cling xuit hién nhu
mot dong lyc manh mé dé mua cac san pham hiru co
(Loan & Hién, 2021; Teng & Lu, 2016; Magnusson
& cong sy, 2003), nhung dong co nay khoéng manh
mé& nhu dong co lién quan dén stc khoe (Huang,

3. Truy cdp tai:
24/11/2021)

4. Truy cap tai:
(ngay 25/11/2021)

https://baotainguyenmoitruong.vn/thuc-pham-sach-tang-manh-sau-dich-covid-19-304014.html (ngay

https://snn.quangbinh.gov.vn/3cms/nong-nghiep-huu-co--huong-di-moi-cho-san-xuat-nong-nghiep.htm
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1996). Mot sb két qua nghién ciru khac lai cho két
qua khong thuc su 1o rang (Baker & cong sy, 2004).
Vi du, Tarkianen va Sundqvist (2005) nhin manh
rang mdi quan tdm vé méi trudng 1a dong co chi
phéi cho mua cac san pham hitu co. Nhung mot
nghién ctru khac lai cho rang dong co lién quan dén
mdi quan tim vé an toan va moi truong dé mua thyc
pham hitu co, cac dong co khac tdn tai bao gom dao
dtrc (Shaw & Shiu, 2002), va niém tin rang thuc
phém hitu co ¢6 huwong vi t6t hon binh thudng thuc
pham san xuat (Padel & Foster, 2005). Mot nghién
clru cu thé vé ngudi tiéu dung Thuy Dién cing bao
c4o rang huong vi la dong co quan trong nhat dé
mua thyc pham (Nguyén & Trang, 2021;
Magnusson & cong su, 2001).

Nhin chung, viéc két hop cic yéu td quan trong
dugc dé cap o trén la diéu cém thiét, bao gdm nhing
tién dé va blen két qua cua niém tin nguoi tiéu dung,
dé phat trién mot mo hinh toan dién hon dé hiéu rd
hon vé hanh vi lya chon thyc pham hitu co cua
ngudi tiéu dung. Nghién cliu nay cling tim hiéu
nhitng yéu t6 chinh va quy trinh xac dinh hanh vi
mua hang hiru co cia ngudi tiéu dung dé cung cipy
nghia va dong gop bd sung cho cac ly thuyét hién c6
va phat trién cac chién luoc hiéu qua cho su phat
trién cua thi truong thuc pham hitu co tai Viét Nam.

2. Co s6 Iy thuyét va mé hinh nghién ciru

2.1. Co 56 Iy thuyét

2.1.1. Khai niém thuc pham hitu co

Theo tiéu chuan ctia To chirc Luong thuc Thé
giéi (FAO), thuc pham hitu co khéng chi 1a san
pham khong chira du lugng hoa chat, nAm méc gay
ddc hai, dam bao dugc sy an toan cho nguoi tréng
cling nhu nguoi tiéu dung, ma né con phai dugc san
xudt sao cho khong giy ra bat ky de doa nao téi moi
truong tu nhién. 4

Thuc phe"im hiru co 1a nhirng thuc phr?im duoc tao
ra hoan toan tir 100% san pham huu co, khong tron
13n bat ky tap chat, phu gia, huong liéu, chit bao
quan hay phim mau nao khac. ’

2.1.2. Y dinh mua thuc phcfm hitu co cua
khach hang

Theo Ajzen (1991), ¥ dinh la mot yéu t tao dong
luc, n6 thuc ddy mot ca nhan san sang thuc hién
hanh vi, b1 tac dong truc tlep boi “thai d6”, “chuan
chi quan” va “nhén thirc klem soat hanh vi”. Trong
bdi canh nghién ctru thue pham huu co, ¥ dinh coa
khach hang bi thiic ddy boi cong déng, nhan thirc va

khoa hoc

thai 6 cta chinh c4 nhan vé viéc str dung thuc phém
huu co, tir d6 dan dén hanh vi sir dung thuc phe"im
huu co cta ho, dugce tao ra boi cac yéu td dong luc
tac dong dén y dinh hanh vi, cho théy muc do san
sang cua khach hang trong viéc sir dung va nd luc
cua ho trong viéc tim kiém va sir dung thue phe"im
huu co trén thi trudng (Ajzen, 19991). Y dinh hanh
vi ctia ¢4 nhan ciing duogc nghién ciru boi nhiéu tac
gia khdc nhau. Lorenzo-Romero va cong su (2011)
cho ring mot trong nhitng van dé quan trong nhat
dbi véi viéc quan 1y 1a thu hat y dinh hanh vi cua
khach hang. Trong khi do, Lee va cong su (2014)
cho rang sy quan tim vé sirc khoe va méi truong la
nhing yéu t6 du bao hanh vi tiéu dung ca phé hiru
co ciing nhu nhitng tiéu chuén chi quan cta cong
ddng. Ca ba tién t6 ctia md hinh Iy thuyét hanh vi dy
dinh (Theory Plan of Behavior - TPB) (bao gom:
thai d9, chuan chu quan va nhan thic kiém soat
hanh vi ) déu c6 tac dong co y nghia den y dinh hanh
vi cia khach hang tiéu dung thuc pham hiru co.

2.1.3. Cac yéu 16 tac dong téi y dinh mua thiec
phdm hitu co ciia khach hang

e Dong co: .

Bong co lya chon thuc pham hitu co: Mot s6 hoc
gia cho rang, 6 goc do cam nhan cia ca nhan, nhimg
yéu t6 cam nhan bén trong thuc pham (vi du: vi,
huong vi va d¢ twoi ngon) 1a cac ti€u chi quan trong
nhit cho viéc lya chon trai cdy, rau va d6 udng (vi
du: ca phé), bat ké sir dung phuwong phap san xudt
nao (hiru co va thong thuong) (Torjusen & cong su,
2001). Tur do, Lee va cong su (2014) gia dinh réng
bdn dong co lya chon ca phé nguyén chat bao gdm
an toan suc khoe, su tin tuong, su hap dan cam nhan
va bao vé moi trudng tac dong dén nguoi tiéu dung
trong viéc dinh hinh thai d6 cta ho, cac tidu chuan
chu quan va nhén thurc kiém soat hanh vi mua thuc
pham huu co. ‘

Steptoe va Pollard (1995) da phat trién Bang cau
hoi Iya chon thyc phdm (FCQ) nhu mét thude do
dong co lua chon thuc pham bao gém chin dong co:
suc khoe, su hap dan vé giac quan, tm trang, gid ca,
mbi quan tdm dao dtrc, su quen thudc, tién loi, sy tw
nhién va kiém soat cin ning.

Vi cac bao cao vé khung hoang lwong thyc gan
day, strc khde va bao vé moi truong (Lockie & cong
su, 2004) 1a nhitng dong co chu yéu ddi véi thai do
va ¥ dinh mua hang cua ngudi ti€u dung lién quan
dén thuc pham hitu co. Mot s6 nghién ctru da ghi
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nhan ring, & cip d6 ca nhan, cac yéu t6 lién quan
dén giac quan vé thuc phdm (vi du nhu mui vi,
huong vi va d¢ tuoi) la tiéu chi quan trong nhét dbi
v6i lya chon trai cdy, rau va db udng bat ké phuong
phap san xuit (hitu co hay thong thuong) (Nguyén
& Trang, 2021; Torjusen & cong su, 2001). Hill va
Lynchehaun (2002) cho ring thuc pham hitu co ¢d
thé ngon hon thyc phim thong thuong do nhan thic
clia ngudi tiéu ding rang thuc phim hiru co co chét
lugng cao hon di kém véi sy tuoi ngon va lanh
manh. Fillion va Arazi (2002) da chimg minh ring
nudc cam hitu co dugc cho 1a ¢6 huong vi ngon hon
nuée cam khong hitu co. Ngoai ra, vi phan 16n
nguoi ti€u dung dya vao nhan ching nhén céc
phuong phép canh tic hitu co khi mua thyc pham
hitu co, dong co long tin dong madt vai trd quan
trong ddi véi viec mua thuc phém hiru co néu khi
ngudi tiéu ding sin sang tra tién cho thyc phim hitu
co (Krystallis & Chryssohoidis, 2005).

Diéu nay dugc hiéu rang néu khach hang co
niém tin d6i voi thue pham huu co 14 tot hon cho stc
khoe, dang tin cdy, hip din, va bao vé mdi truong
thi ho s€ c6 y dinh mua thuc phém huu co cao hon
(Nguyén & Trang 2021; Loan & Hién, 2021). Dya
trén nhiing két qua nay, ching toi gia dinh rang bén
dong co thic day sy lwa chon thue pham hitu co (stre
khoe, sy tin twong, sy hip dan gidc quan va bao vé
mdi truong) anh hudéng dén nguoi tiéu ding trong
viéc hinh thanh thai do, chuén chu quan cua ho va
nhan thirc kiém soat hanh vi mua thuc phém hiru co.
Do d0, cac gia thuyét sau dwoc trinh bay:

Hla,b,c: Bong co vé sirc khée cé tdc dong tich
cuee dén thdi dé, chuan chii quan, nhan thiec kiém soat
hanh vi mua thiee phdam hiru co ciia khdch hang.

H2a,b,c: Dong co Vvé niém tin cé téc dong tich cyc
dén thai do, chudn chu quan, nhdn thirc kiém sodt
hanh vi vé mua thue pham hiru co ciia khach hang.

H3a,b,c: Péng co vé sw hdp dan co tic dong tich
cue dén thai do, chudn chii quan, nhdn thirc kiém sodt
hanh vi vé mua thiec pham hru co cia khach hang.

H4a,b,c: Dong co vé moi truong co tac dong tich
cue dén thai do, chudn chii quan, nhdn thirc kiém sodt
hanh vi vé mua thue phdam hiru co ciia khach hang.

e Thai d: Theo Ajzen (1991), thai d6 tiéu dung
1a su biéu hién thién chi hay khong thién chi déi voi
mdt hanh vi tiéu ding cy thé. Thai d6 tiéu dung tac
dong dén du dinh tiéu dung, thai do tiu dung cang
thién chi thi cang c6 dy dinh tiéu dung dé thuc hién

hanh vi tiéu dung (Tarkiainen, 2014). Hon nita, theo
Iy thuyét TPB, khi thai d tiéu dung cia mot ngudi
vé hanh vi tiéu ding 1a tich cuc thi ho c6 nhiéu kha
nang thyc hién hanh vi tiéu dung do (Ajzen, 1991).
Noi cach khac, khi khach hang c6 thai d9 tich cuc
d6i voi thue phdm huu co thi ¥ dinh tiéu ding cua
ho dbi voi viéc mua thuc phém htru co ciing ¢6
nhiéu kha ning 1a tich cyc. Vi thé, ngudi tiéu dung
co ‘nhiéu kha nang s& c6 du dinh ti€u dung thuc
pham huu co trén thi truong.

H5: Thai do anh huong tich cuc dén ¥ dinh mua
thuwe pham hitu co ciia khach hang.

e Chuin chu quan: d& cap dén nhiing tac dong
tr x4 hoi duge cam nhan dbi voi viée thuc hién
hodc khong thuc hién hanh vi (Ajzen, 1991). Chuin
chu quan co thé dugc dinh nghia 1a sy nhén thuc
mang tinh chu quan cia mdt c4 nhan rang nhing
ngudi quan trong ddi voi ho mong mudn ho hanh
dong (hodc khong hanh dong) theo mot cach nao
d6. Noi cach khac, chudn chi quan 1a 4p lyc xa hoi
dé thuc hién hanh vi ma mot ca nhan nhan théy
(Ajzen, 1991). Chuén chu quan duoc dua trén cac
so thich cua nhirng ngudi ma nguoi ra quyét dinh
dwa vao dé tham khéo, ciing nhu nhitng c4 nhén
mong mudbn hanh dong phu hop vé6i cac so thich
ndy. Sy anh hudng cia nhirng nguoi khac la mot
yéu t6 quan trong trong nhiing yéu t6 quyét dinh
dén hanh vi, nhitng nguoi nay cé thé 1a gia dinh,
ban bé va nhiing nguodi quan trong khac (Lee &
cong su, 2014). Chen (2007) cho ring khi chuén
chu quan cua khach hang ddi v6i san phim thuc
phém hitu co 1a tich cyc thi y dinh hanh vi cua ho
huéng dén cac san phim dé ciing s& tich cuc. Vi
vay, tac gia dua ra gia thuyét:

H6: Chudn chii quan tic dong tich cue dén y
dinh mua thire phdam hiru co ciia khdch hang.

® Nhan thtrc kiém soat hanh vi: dugc hiéu 1a sy
cam thdy (nhén thtc) d& dang hay khé khin trong
viéc thuc hién hanh vi, dugc cho la do phan anh tu
nhiing trai nghiém trong qua kha ciing nhu nhiing
du doan vé nhiing tro ngai va kho khan khi thyc hién
hanh vi (Wang & cOng su, 2018). Nhén thtic kiém
soat hanh vi cho biét kha nang c4 nhan nao d6 nhan
thirc ri’mg ho ¢6 thé thuc hién hodc mubn thuc hién
hanh vi d6 hay khong dwa vao nhiing kién thirc va
quan diém chi quan cua ho, tir d6 hinh thanh nén
nhan thirc kiém soat hanh vi téng quat (Pakpour &
cong su, 2014).
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Nhimg nguoi nhan thic minh c¢6 quyén kiém
soat hanh vi nhiéu hon, ciing c6 nhiéu hon y dinh
thuc hién hanh vi d6. Va néu nguoi tiéu dung nhan
thy thuén tién hay dé dang trong viéc tiéu dung
thuc phadm huru co thi ho s& ¢6 ¥ dinh thuc hién hanh
vi d6. Vi vay, tac gia dua ra gia thuyét:

H7: Nhdn thitc kiém sodt hanh vi cé tic dong
tich cuc dén ¥y dinh mua thuc pham hiru co ciia
khach hang.

2.2. M6 hinh nghién ciru

Nghién curu nay dugc thuc hién nham xéac dinh
va do luong céc yéu t6 tac dong dén y dinh mua thuc
pham huu co cta ngudi tiéu ding tai thi trudng Viét
Nam dua trén 1y thuyét nén tang vé Hanh vi c6 ké
hoach (TPB), cung véi cac bién luén cho hinh thanh
cac gia thuyét nhu da dé cap ¢ trén. Nhom tac gia dé
xuat md hinh nghién ctru nhu hinh duéi day:

hiéu cua nguoi dugc phong van d6i véi cac thang
do géc, diéu chinh, b sung hodc loai bdé nhiing
bién khong phi hop cho nghién ctru. Nghién ctru
chinh thirc duoc tién hanh bang phuong phéap
nghién cttu dinh lugng, thong qua phuong phap
phong van truc tiép khach hang bang bang cau hoi
chinh thirc v6i kich thude mau phu hop. Nghién
ctru nay dung dé kiém dinh céc gia thuyét trong
mo hinh nghién ctru thong qua ky thuat phén tich
ciu trac tuyen tinh binh phuong tdi thiéu ting
phén goi tit 12 PLS-SEM.

3.1. Xdy dung thang do ‘ ,

Nghién ctru st dung thang do Likert 7 diém dé do
luong cac khai niém trong mo hinh nghién ctru. Cac
thang do dugc ké thira tir cac nghién ctru trude (Lee
va cong su, 2014; Ajzen, 1991), sau do6 s€ tién hanh
hiéu chinh ngén tir thong qua qua trinh thao luan

H5*

Chuén chu
quan

H6"

. //////V

Nhan thirc
kiém soat

Mbi trudong
H4% a,b,c

Hanh vi

Hinh 1: M6 hinh nghién curu

3. Phwong phap nghién ciru

Pé dat dugc muc tidu nghién ciru, tac gia lya
chon 4p dung dong thoi ca hai phuwong phéap la
dinh tinh va dinh luong theo hai giai doan.
Nghién ciru so bd: Giai doan nay nham cung cip
thong tin toan dién tai noi nghién ciru dugc tién
hanh, cha yéu sir dung phuong phéap phong van
sau hay mat doi mat giup kiém tra dugc muc do

nhom va trao doi v&i chuyén gia. Két qua Thang do
chinh thirc dugc trinh bay trong cac bang 1:

3.2. Phwong phap thu thdp dir liéu

Mau dugc chon theo phwong phap iy mau
thuan tién. Di tugng khao sat la cac khach hang
dd va dang tiéu dung cac thuc phdm hitu co tai thi
truong Viét Nam. Chang t6i thuc hién khao sat &
cac thanh phd 16n cua Viét Nam 1a HO6 Chi Minh
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Bang 1: Thang do nghién ciru

Khai ni¢m So bién Nguon
Stc khoe 3 Lee va cong su (2014)
Niém tin 4 Lee va cdng sy (2014); Magnusson va Cong su
Cam giac hap dan 5 Lee va cdng su (2014)
Béo vé moi trudong 4 Lee va cong sy (2014); Lindeman va Vaananen
Thai d 3 Lee va cong su (2014); Bredahl (2001)
Chuén chu quan 4 Lee va cdng su (2014); Bredahl (2001)
Nhén thure kiém soat 4 Lee va cong su (2014); Bredahl (2001)
Y dinh mua 4 Lee va cong su (2014); Bredahl (2001)
Téng 31

va Ha Noi, bén canh d6 Da Lat la mét thanh phd
noi tiéng vé nén nong nghiép hiru co ¢ Viét Nam
nén dugc ching t6i chon dé tién hanh khao sat.
M&i thanh phé khao sat 80 phiéu. Dit liéu dugc thu
thép bang cach phat bang cau hoi khao sat tryc
tiép dén tay cac khach hang dang mua thuc pham
hitu co tai cac cira hang rau cu qua trong cac siéu
thi va mot sd cira hang ban cac san pham hitu co.
Pong thdi nhom tac gia ciing tién hanh thu thap
thong qua bang khao sat online thong qua google
form. Két qua thu vé
duoc 215 phiéu tra 1oi

chung t6i tién hanh phéng van. Tom lai dic diém
mau thé hién da s ddi tuong duoc khao sat 1a nit, c6
d6 tudi kha tré, mirc thu nhap twong d6i kha va da
phan 13 can bd cong nhan vién vin phong.

4. Két qua nghién ctru

Nghién ctru nay tién hanh phan tich dit liéu theo
tién trinh 2 giai doan, truéc hét tac gia tién hanh
danh gia mo hinh do luong thong qua viéc danh gia
do tin cdy va gid tri cia thang do bang viéc két hop
phan tich gia tri hoi ty, gia tri phan biét. Sau do, su

Bang 2: M6 ta déic diém mdu

h();p 1¢ véi deflc (?1em Dic diém $6 lwgng ;l"y lg,v

mau dwoc md ta cu phan tram

thé nhu bang 2. o Nit 137 63.7
Két’ qua khao sat Gidi tinh Nam 78 36.3

cho thay, c6 78 khach Dudi 25 tudi 7 3.3

hang la nam (chiém ty ] Tur 25-40 131 60.9

18 36,3%), ¢6 137 khic D2 tudi Tir 41-60 73 340

hang 1a nir (chiém ty 1¢ Trén 60 tudi 4 1.8

63,7%) tra 101 khao sat. Dudi 10 triéu 10 4.7

S6 lﬁgn}%’ llfhlélo sat ¢6 Thu nhap Tu 10-20 triéu 162 75.3

su chénh l¢ch vé gioi - Tur 21-25 triéu 4 1.9

tinh. ?léukr}llé}y Eho htbﬁy Trén 25 triéu 39 18.1

nu la ac ang Doanh nhén 61 28.4

i}éung tcllllllfcn t;glnillﬁgs Nhan vién vin phong 43 20.0

co, déng p h(‘)rlz ho ciing Cong nhan vién chtic 47 21.9

1a déi tuong mua thuc . B Cong nhan lao dong 24 11.2

pham chi yéu trong Nghé nghiép Noi trg 11 5.1

gia dinh hon 1a nam Huu tri 1 0.5

gioi, thém vao do ho Sinh vién 18 8.4

cing la doi tuong de Khac 10 4.7

hop tac va gan gii khi Tong cong 215 100
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dung k¥ thuat PLS-SEM dé kiém dinh céac gia thuyét
trong mé hinh nghién ctru.

Trong nghién ctru ndy tac gia st dung phuong
phap mo hinh phuong trinh céu tric dya trén ky
thuat phan tich binh phwong téi thiéu ban phan
(PLS-SEM) dé kiém tra d6 tin cay, do gia tri cac
thang do. Phuong phap PLS-SEM c¢6 mot s6 uu
dlem so voi cdc phuong phap phan tich mé hinh
clu trac khac, chang han phuong phap CB-SEM,
& chd no6 rat hiéu qua d6i véi c& mau nho, dic
biét khi mé hinh nghién ciru 1a phirc tap v6i nhiéu
bién s va dang quan hé nhan qua khac nhau.
PLS-SEM ciing hi¢u qua khi muc tiéu cua nghién
cau 1a téi da hoa muc do du bdo cho bién phu
thudc, chtr khong phai kiém dinh mé hinh 1y
thuyét, thém vao d6 PLS-SEM khong phu thudc
vdo phan phdi chuan cua dir liéu (Sarstedt va
cong su, 2019).

4.1. Kiém dinh thang do: dg tin cdy va d¢ gid tri

Vigc danh gia mo hinh do luong do Iuong két
qua bao ham do tin cdy tong hop dé danh gia tinh
nhit quan ndi tai, do tin cdy riéng cua ting thang
do/bién, phuong sai trich trung binh (average vari-
ance extracted - AVE) nham danh gia gia tri hoi ty.
Bén canh do, tac gia st dung két hop hai tiéu chi:
mot 1a ti€u chi cua Fornell va Larcker (1981); hai 1a
ticu chi HTMT (hetero trait-mono trait) theo
khuyén nghi ctiia Henseler va cong su (2015), dé
kiém tra gi4 tri phan biét cta cac thang do (discrim-
inant validity).

Dau tién, xem xét vé gia tri hoi tu thong qua cac
yéu td hé sb tai, hé sd Crobach alpha, P9 tin cay
téng hop (CR) va phuong sai trung binh trich xudt
(AVE). Bang 3 cho thdy rang tit ca cac hé sd tai
vuot qua gia tri dé nghi 1a 0,6 (Chin & cong sy,
2008). Gia tri do tin cay tong hop va hé sé Cronbach
alpha vuot qua gia tri d& xuat 1a 0,7 trong khi
phuong sai trung binh trich Xudt vuot qua gia tri dé
xuit 0,5 (Hair & cong su, 2013).

Budc tiép theo 1a kiém tra gid tri phan biét giita
cac khai niém. Diéu nay dugc chi ra boi sy tuong
quan thip giita cac bién quan sat do ludng cho mot
khai niém lién quan va cac bién quan sat do luong
cho khai niém khac.

Bang 4 cho thay ring gié tri cin bac hai cia AVE
(gi4 tri nam trén duong chéo) ciia mdi khai niém 16n
hon cac hé s6 trong quan tuong (mg cua khai niém
d6 voi cac khai niém khac trong mo hinh nghién

khoa hoc

ctru. Pidu nay ching minh cho gi tri phan biét cia
cac khai niém (Fornell & Larcker, 1981).

Thém vao d6, gan diy mot phuong phap khac dé
danh gia gia tri phan biét duoc sir dung phd bién 1a
HTMT (Henseler & cong su, 2015). HTMT dugc
coi la phuong phép hién dai mang tinh chat ché hon
dé danh gia gia tri phan biét dugc nhiéu nha nghién
clru de xudt (Hair & cong su, 2016). Bang 4 chi ra
rang tat ca cac chi s cia mo hinh hién tai déu thap
hon ngudng cho phép trong tiéu chi HTMT la 0.85
(Kline, 2011; Hair & cong su, 2016), do d6 mot lan
nlta chung minh cho gia tri phan biét cia thang do
trong mé hinh nghién cuu.

Khi st dung phuong phéap phan tich PLS-SEM,
viéc danh gia van dé da cong tuyén giira cac khai
niém nghién ctru trong mo hinh 1 can thiét. Bang 5
cho thay rang Hé sé VIF déu nam trong ngudng cho
phép 1a dudi 5 (Hair & cong sy, 2016). Do vay mo
hinh khong vi pham van dé da cong tuyén.

4.2. Kiém dinh cic gii thuyét nghién ciru

bé danh gia md hinh cAu trac, Hair va cong su
(2013) dé xuat cac tiéu chi can xem xét 1a hé sé R
binh phuong hiéu chinh, trong sé hdi quy va gia tri
thdng ké T-value, P-value twong tng thong qua thu
tuc bootstrapping véi mau thir 1a 5000. Bén canh cac
tiéu chi co ban d6, Hair va cong sy (2013) ciing dé
xudt rang, ngoai cac bién phap co ban nay, cac nha
nghién cttu cling nén bao cao muc do phu hop du
doan (Q2) va kich thudc hiéu tng (£2).

Bang 6 va hinh 2 cho thiy rang c6 cac gia
thuyét gdbm: Hla, H2a, H2b, H2c, H3b, H3c, H4a,
H4b, H4c, H5, H6, va H7 duoc chép nhan. Trong
khi cac gia thuyét gdm H1b, Hlc va H3a bi bac bo.
Pong thoi bang 7 trinh bay hé¢ s6 tac dong 2 ciing
mét lan nita khéng dinh cho céc két luan vé su bac
bo cac gia thuyét.

Hinh 2 ciing cho théy‘ mo hinh hé s6 R binh
phuong hiéu chinh. Cu thé bién phy thudc y dinh
mua thyc pham hitu co dugc giai thich bang 49,9 %
su bién thién thong qua 03 yeu t6 1a thai do, chudn
cht quan va hanh vi kiém soat. Pong thoi, cac dong
co vé strc khoe, niém tin va bao vé mdi truong da
giai thich dugc 36,6% su bién thién cta thai do.
Tuong t nhu vay cac dong co vé niém tin, cam giac
hap din va bao vé méi truong ciing lan luot giai
thich dugc 40,8% su bién thién cua chuan chi quan
va 25,9% su bién thién cua hanh vi kiém soat.
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tin cdy cua cdc thang do

Khai niém | Bién quan sat | H¢ so tai | Phwong sai trich | g tin cdy | Cronbach’s
trung binh (AVE) | tong hop alpha
(CR)
SKO1 0.875
Sirc khoe | SKO02 0.853 0.752 0.901 0.835
SK03 0.874
LT04 0.860
s LTO5 0.815 0.862
Niém tin LT06 0.859 0.706 0.906
LT07 0.825
CGHDOS 0.806
o, CGHDO09 0.852
(igr;l ii;c CGHD10 0.791 0.631 0.895 0.855
CGHDI11 0.763
CGHDI12 0.756
BVMT13 0.835
Bao vé BVMT14 0.884 0.880
moi truong | BVMTI5 0.914 0.734 0917
BVMTI16 0.789
TD17 0.905
Thaiddo | TDI18 0.922 0.795 0.921 0.871
TD19 0.846
CMCQ20 0.793
Chuan myc | CMCQ21 0.894 0.871
chuquan | CMCQ22 0.883 0.723 0912
CMCQ23 0.828
| NTKSHV24 0.806
11\(111;?;1 g(l)‘;f NTKSHV25 0.805 0675 0,803 0.841
nanhvi | INTKSHV26 0.846
NTKSHV27 0.829
YDM28 0.857
. YDM29 0.853 0.878
Y dinh mua YDM30 0.904 0.732 0916
YDM31 0.805

4.3. Thao ludn két qua nghién ciru

Két qua nghién ciru cho thiy: cac yéu t6 thudc
vé dong co bao gém: Strc khoe, Niém tin, Su hép
dan va Bao vé moi truong déu co tac dong dén y
dinh mua thyc pham hitu co cia ngudi tiéu diung
Viét Nam thong qua Chuin chii quan, Thai do va

Nhén thtrc kiém soat hanh vi. Vdy mudn gia ting
cac yéu td vé “Chuén chu quan, Nhan thic kiém
soat hanh vi va Thai d§” clia nguodi ti€u dung thi
chung ta can co cac bién phap tac dong dén “Pong
co” mua hang cta khach hang trong d6 dac biét luu
¥ dén cac dong co c6 tac ddng manh nhu Niém tin
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Bang 4: Gia tri phan biét cua thang do

Theo tiéu chuin ciia Fornell-Larcker
1 2 4 5 6 7 8

1. Niém tin 0.840
2. Sturc khoe 0.357 | 0.867

3. Hap dan 0.508 | 0.284 | 0.794
4. Chuan chu quan 0.493 | 0.441 | 0.372 | 0.850

5. Hanh vi kiém soat 0.442 | 0.357 | 0.365 | 0.461 | 0.822
6. Moi truong 0.429 | 0.538 | 0.185 | 0.551 | 0.358 | 0.857
7. Thai @ 0.543 | 0.432 | 0.335 | 0.525 | 0.466 | 0.438 | 0.892

8.Y dinh mua 0.516 | 0.487 | 0.438 | 0.609 | 0.546 | 0.522 | 0.568 | 0.855

Theo tiéu chuin Heterotrait-monotrait (HTMT)

1. Niém tin
2. Stc khée 0.417
3. Hap dan 0.578 | 0.329
4. Chuan chu quan 0.563 | 0.517| 0.424
5. Hanh vi kiém soat 0.508 | 0.418 | 0.416| 0.529
6. Moi truong 0.484 | 0.619| 0.196 | 0.614 | 0.393
7. Thai @6 0.616 | 0.502 | 0.370 | 0.602 | 0.540 | 0.488

8. Y dinh mua 0.581 | 0.559| 0.491 | 0.683 | 0.621 | 0.571 | 0.642

Bang 5: H¢ $6 VIF cua khdi niém
Chuin chii quan | Hanh vi kiém soat | Thai dd | Y dinh mua

Niém tin 1.606 1.606 1.606

Strc khoe 1.488 1.488 1.488

Hap dan 1.389 1.389 1.389

Chuan chii quan 1.504
Hanh vi kiém soét 1.394
Moi truong 1.568 1.568 1.568

Thai do 1.514

va Bao vé moi truong. Bén canh dé cac dong co
khac nhu strc khoe va sy hip din mic du khong
hoan toan tac dong dﬁy du 1én cac khai niém thudc
1y thuyét hanh vi du dinh nhung ciing van thé hién
vai tro ctia chung, nhét 13 trong bdi canh nguoi tidu
dung ngay cang quan tim dén van dé vé sic khoe
cling nhu tinh hap dan vé giac quan khi ngudi tiéu
dung tiép xtc voi thye phadm hitu co. Nghia 14 cin
¢6 nhirng chinh sach vé Stic khoe, sy tin tudng, cam
giac hap dan va bao vé moéi trudng hop ly dé thuc

day y dinh tiéu dung thyc phdm hitu co cta ngudi
tieu dung Viét Nam.

Cac yéu td “Nhan thic kiém soat hanh vi”;
“Chuan chii quan” va “Thai d6” clia ngudi tiéu dung
déu co tac dong tich cuc dén “Y dinh mua” thuc
pham htu co cua khach hang. Trong d6 yéu tb
“Chuan chu quan” cia nguoi tiéu dung tac dong
manh nhét véi hé s6 (B = 0,351), tiép theo 1a “Nhan
thirc v& kiém soat hanh vi” (B = 0,263) va cudi cing
la “Thai d§” cua khach hang (B = 0,262) tac dong
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Bang 6: Két qua kiém dinh cdc gid thuyét

(oun o vena pnr|

Hé¢sd | T-Value| P- | Khoinggia | Ghichi
hoi quy Values tri
(bootstrap)
H2b: Niem tin -> chuan chu quan 0.211 2.798 0.005 | [0.06-0.36] | Chap nhan
H2c: Niem tin -> hanh vi kiem soat 0.239 3.347 0.001 | [0.10-0.38] | Chap nhan
H2a: Niem tin -> thai do 0.374 4.722 0.000 | [0.22-0.53] | Chép nhan
H1b: Suckhoe -> chuan chu quan 0.123 1.790 0.074 | [-0.01-0.26] Bac bo
Hlc: Suckhoe -> hanh vi kiem soat 0.143 1.922 0.055 | [-0.01-0.29] Bac bo
Hla: Suckhoe -> thai do 0.195 2.525 0.012 | [0.05-0.35] | Chap nhan
H3b: Cam giac hap dan -> chuan chu quan 0.162 2.200 0.028 | [0.02-0.31] | Chép nhén
H3c: Cam giac hap dan -> hanh vi kiem soat | 0.176 2.290 0.022 | [0.03-0.33] | Chéip nhan
H3a: Cam giac hap dan -> thai do 0.059 0.781 0.435 | [-0.09-0.21] Bdc bo
H6: Chuan chu quan -> y dinh mua 0.351 5.233 0.000 | [0.22-0.48] Chép nhan
H7: Hanh vi kiem soat -> y dinh mua 0.263 3.908 0.000 | [0.13-0.39] | Chép nhan
H4b: Moi truong -> chuan chu quan 0.364 5.972 0.000 | [0.25-0.49] | Chép nhan
H4c: Moi truong -> hanh vi kiem soat 0.146 2.114 0.035 | [0.01-0.28] | Chép nhan
H4a: Moi truong -> thai do 0.161 2.066 0.039 | [0.01-0.31] | Chap nhan
H5: Thai do ->y dinh mua 0.262 3.770 0.000 | [0.13-0.39] | Chép nhén
skot TD1\7 ™18 | | TD19
T
S0 000 0.0000.000 9,009
ko3 40000
LT04
Suckhoe
705 | 0.000
0.000
[T06 40.000—
o +0:000 0.262 (0.000)
Niem tin YDM28
CMCQ20
- YDM29
CMCQ21 - nnn
CGHDO8 CMCQ22 P ~0.000_) YOM30
LN cMcQ23 0.161 (0.041) YDM31
CGHDO9'\0,000 0.162/0.02/) chuan chu y dinh mua
0.000 uan
CGHD10 +( 100 g 0.263 (0.000)
CGHD11 "8;888/
e i 176 (0.022)
cam giac hap
BVMT13 dan
A
BVMT14 ,0.000 0.146 (0.035) \ AN
BVMT15 40,000 0000 oo VpleE 0.000
. 000 ‘[ soat 3’
BUMTIE NTKSHV24  NTKSHV25 NTKSHV26 NTKSHV27
moi truong
Hinh 2: Két quad kiém dinh mé hinh nghién citu bang kj thudt PLS-SEM
khoa hoc =

'SH 16072021

thiongmai 55



QUAN TRI KINH DOANH

Bang 7: Hé s6 kich thiede hiéu g f2

Chuin chii quan Hanh vi kiém soat | Thai dd | Y dinh mua
Niém tin 0.048 0.049 0.140
Strc khoe 0.018 0.019 0.041
Hap dan 0.033 0.031 0.004
Chuan cht quan 0.165
Hanh vi kiém so4t 0.100
Méi truong 0.146 0.019 0.027
Thai do 0.092

yéu nhat dén y dinh mua thuc pham huu co cua khach
hang. Qua day, ta thiy rang mudn gia ting “Y dinh
mua” thuc phim huu co ctia khach hang thi can tap
trung dau tu vao gia ting “Chuén chi quan” ctia khach
hang vé thuc pham htru co. Hai yéu t6 “Thai d6” mua
hang va “Nhén thirc vé kiém soat hanh vi” ctia khach
hang c6 mirc do tic dong gan nhu twong duong nhau
t6i “Y dinh mua” thue pham hiru co cta khach hang.

Nghién ctu ndy ung ho nghién clru cia Lee va
cong su (2014) Cho thiy rang cac yéu tb dong co
mua hang nhu stc khoe, cam giac hép dan, sy tin
tudng va bao vé moi trudng 1a nhimg nhén té du bao
thai 6 mua thuc phém huu co, tiéu chuan chu quan
va nhan thirc kiém soat hanh vi. Tuy nhién mutc d6
va tdm quan trong cua nhimg yéu td trong nghién
clru nay tai bdi canh cua Viét Nam co nhitng su khac
biét, cu thé 13: cic dong co nhu su tin tuéng cua
nguoi tiéu dung va y thire bao v€ moi truong cua ho
khi str dung cac thyc pham hitu co dong vai trd quan
trong trong vi¢c hinh thanh nén thai dg, chuén chu
quan va nhan thire kiém soat hanh vi hon trong cac
nghién ctru trudc ddy. Piéu nay cho thdy can co
chién luoc xay dung 1ong tin tir cac don vi cung cap
thuc pham hitu co ciing nhu lan toa cac thong diép vi
mdi trudng, tiéu ding xanh dén cac khach hang muc
tiéu. Ngoai ra, cac tién dé cua TPB (thai d9, chuan
cht quan va nhan thic kiém soat hanh vi) co anh
huong dang ké dén y dinh mua thuc pham huu co
ctia khac hang. Két qua nghién ctru cho thay dong co
mua hang ciia ngudi tiéu ding tac dong tich cuc dén
thai do mua hang, chuén chu quan va nhan thirc kiém
soat hanh vi cua khach hang. Pac biét, thai d6 mua
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hang, chuéin cht quan va nhan thic kiém soat hanh
vi ciia khach hang tac dong tich cuc dén y dinh mua
hang ctia ngudi tidu ding. Pay 1a co s khoa hoc dé
dua ra nhitng ham y quan tri cho nha quan ly.

5. Két luin va ham y quan tri

5.1. Két lugn

Qua trinh nghién ciru dugc thyc hién qua hai
budc chinh: nghién cuu dinh tinh va nghién ctru
dinh luong. Thong qua qué trinh thu thap va phan
tich dir liéu tac gia da nhan dang dugc cac yéu td
thudc vé nhom dong co gdbm: Stc khoe, Niém tin,
Su hap dan, Bao vé moi trudng déu co tac dong dén
thai do, chuan chu quan va Nhén thic kiém soat
hanh vi. Tiép theo d6, cac yéu t6 “Nhan thirc kiém
soat hanh vi”; “Chuin chu quan” va “Thai d6” déu
c6 tac dong tich cuc dén y dinh mua ca phé sach cia
khach hang. Trong d6 yéu t6 Chuan chi quan tac
dong manh nhét dén y dinh mua thuc phém huu co
ctua khach hang.

5.2. Ham y qudn tri

Tir két qua nghién ciru, tac gia dua ra cac ham y
cho nha quan tri dé gia ting y dinh mua thuc pham
htru co nhur sau:

5.2.1. Cac gidi phap gia tang dong co mua thuc
phdam hiru co ciia khach hang

Dbi voi yéu t6 Stc khoe can co cac giai phap:
nhitng chwong trinh gidi thidu san pham dé nang cao
su hiéu biét ciia ngudi tiéu ding vé thuc pham huu
co, phai ghi rd huéng dan sir dung thuc pham huru
co va can phai nang cao vé sinh an toan trong san
xuét va ché bién thuc phém huu co dam bao dugc
suc khoe cho khach hang.
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Déi voi yéu td Su tin tuéng cin co cac chinh
sach dé: Nang cao chit lugng san pham, phat trién
thuong hi¢u san phiam va c¢6 cic chimg nhan tiéu
chuin quy trinh san xuét, chit lugng san pham.

Pbi v6i yéu td Cam giac hip dan thi mdi nha
san xudt can tao ra sy khac biét riéng cho san pham
thuc phdm huu co cia minh biang cach: Quan tim
t6i mau sdc va huong vi cia san pham ciing nhu
viéc tao su khéc biét trong san phém, luén quan
tam dén thay ddi bao bi, thong qua céc thiét ké tao
hinh 4n twong vé miu ma, mau sic c6 phong cach
sang trong, c6 cé tinh thé hién duoc sy than thién
vOi ty nhién.

Dbi v6i yéu td Bao vé moi truong: Thir nhat, Cac
doanh nghiép can sém chu trong céc giai phap nhu
d6i méi cong nghé va quy trinh san xuit dam bao
khong anh huong dén méi truong xung quanh. Thir
hai, Can c6 phuong thirc quan Iy dé phat trién cac
san pham xanh, san pham than thién v&i moi truong
nhu bao bi dong goi nén dung nhiing vat liéu hitu
co, tai ché. Thir ba, Ting cuong gido duc, ndng cao
nhén thuac va trach nhiém bao vé€ moéi trudong trong
doanh nghiép cho chinh nguoi quan 1y va lao dong
trong doanh nghi€p cua minh va tai dia phuong noi
doanh nghiép dit tru so, co sd san xuét. Tht tu, Can
¢6 nhitng chimg chi vé dam bao quy trinh san xudt
dong goi dat tiéu chuan bao vé moi trudng.

5.2.2. Nhém cdc ham ¥ lién quan dén cac yéu to
thuéc 1y thuyét TPB

Thir nhat, Chuan chu quan ciia ngudi tidu ding
d6i voi thye phdm hitu co: nghién ciru cho thiy,
nguoi tiéu dung chiu anh huong boi nguoi than,
ban bé va dong nghiép trong viéc hinh thanh ¥
dinh mua thyc phim hitu co. Vay, tac gia dua ra
cac ham y quan tri nhu sau: hinh thanh xu huéng
chung ctia xa hoi vé tidu dung thyc pham hiru co,
tang cudng chién luoc tiép thi truyén miéng, ting
cudng cac chién luoc truyén théng va tap trung
hoat dong tiép thi tai cac van phong va trung tdm
mua sam. Thit hai, thai 4o ddi voi viéc lya chon
thuc phdm hiru co ctia nguoi tiéu dung: thai do cho
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thiy sy danh gia, cam nghi, khuynh hudng nhét
quan tuong d6i cua con ngudi dbi voi mot khach
thé hay mot y kién nao d6. Vay nha quan Iy can:
ap dung chién lugc san pham da dang dap ing nhu
cau can thiét cua khach hang, tao bau khong khi dé
chiu, cach bé tri trinh bay hap din tao 4n tugng va
tap trung xdy dung kiém soat va cai thién chét
luong, giai quyét tan tinh va kip thoi nhitng thic
mic, phan nan vé chat luong san phém, dich vu
nham duy tri sy tin twéng noi khach hang. Thif ba,
nhan thirc vé kiém soat hanh vi: tir két qua nghién
ctru cho thay nhén thirc kiém soat hanh vi tac dong
dén viéc hinh thanh quyét dinh lgya chon thuc
phém hitu co, 1a co hoi cho cac chién luge hd trg
nhan thic va kha ning ty quyét dinh cua khach
hang. Vay, ham ¥ quan tri 1a: cdn cung cip cac
thong tin qua nhiéu kénh, xdy dung chién luoc hop
tac véi t6 chirc ngan hang, hd tro cung cip cong cu
ung dung thich hgp nhu thanh toan qua thé tin
dung va c6 hé théng ban thuc phém hittu co tién lgi
va rong khap dé nguoi tiéu dung dé dang mua moi
lic moi noi.

5.3. Han ché va hwéng nghién civu

Bén canh nhiing Kkét qua da dat dugc, nghién ctru
nay van con mot s6 han ché. Thir nhit, phuong phap
chon mau thuan tién véi ¢& mau nho, do do phfin
nao han ché kha ning tong quat hoa cta nghién ciru
nay. Do vdy, trong cac nghién ctru tiép theo nén thuc
hién céc hinh thirc chon miu xac suit v&i c& mau
16n hon. Thtr hai, do gi¢i han vé ngan sach nén
nhom tac gia moi chi thyc hién khao sat & mot thoi
diém tai mot vai thanh phé nhu H6 Chi Minh, Ha
Noi va Da Lat, trong twong lai nén tién hanh nghién
ctru tai nhiéu thoi diém va dia phuong khach nhau
dé mang dén nhitng phéan tich mang tinh toan dién
hon. Thir ba 14 hé sb R2 cua y dinh binh phwong con
kha thip dudi 50%, diéu nay cho thay van con
nhimng yéu td quan trong c¢6 thé anh huong dén y
dinh mua thuc phém hitu co can duge xem xét danh
gia trong cac nghién ctu tiép theo nhu Hinh
Anh/Thuong hiéu, gia ca. €
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Summary

This study aims to explore the motivations
affecting the organic food purchase intention of
Vietnamese consumers. Based on data collected
from consumers, we identified factors affecting
intention to buy organic food including Health,
Trust, Attraction, and Environmental protection.
The research results also show that the factors
belong to the Theory of Planned Behavior (TPB)
such as Attitude, Subjective Norms, and Perceived
Behavioral Control have impacts on the organic
food purchase intention. Based on this result, man-
ager implications were discussed to enhance the
intention to purchase organic foods of Vietnamese
consumers.
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