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-blio tdp trung nghién ciru, phat hién cdc yéu to danh gia su hai long cz,ia nguoi hoc doi
voi chat lwong dao tao cia mot truong dai hoc trong boi canh chuyén doi so. Cac nhom nhan
¢ dinh bao gom: Khung chwong trinh ddo tao duoc thiét ké; Mirc thu hoc phi; Cdc phirong tién

va diéu kién dam bdo cho hoat dong giang day; Cdch thirc 16 chike va quan Iy hoat déng day va hoc trong
béi canh chuyén doi so; (5) Ty 1é sinh vién tot nghiép qua cdc nam. Nghién ciru lam sang to su dap ing cua
cdc truong dai hoc thong qua cac nhém tiéu chi dwoc lya chon trong boi canh chuyén doi so tao ra nguon
nhdn lyc chat heong cao d@é thich nghi va van hanh dwege trong méi trwong sé. Tir do, dé xudt cdc giai phap

phii hop nham néng cao chat lwong dao tao, chat lwong quan Iy gido duc tai cdc truong dai hoc.
Pong thoi bai bdo ciing dwa ra mot $6 goi y gidi phdp doi véi cdc nha quan Iy, cac truong dai hoc nham
déi méi va ning cao chat lwong gido duc dai hoc, hudng dén muc tiéu chuyén doi sé trong gido duc dé

hudng t6i phdt trién nén kinh té so.

Tir khoa: chat luvong dao tao; sw hai long cua nguoi hoc; gido duc so, chuyén doi so trong gido duc;

chwong trinh dao tao.

JEL Classifications: M53, A22, 125

1. it van dé

Qua trinh chuyén db6i sé gin lién véi cude Cach
mang cong nghiép 4.0 ciing nhu xu thé may moc
s€ thay the con ngudi trong giai quyét cong viée 1a
mat tat yéu. Vi vy, mot trudng dai hoc mudn ton
tai phai thich tng duoc véi qua trinh chuyen ddi
s6 nham tao ra nguon nhan lyc céng nghé sé dé
van hanh nén kinh té sb. Bé thich ung voi Chuyén
d6i sb trong gido duc, cac trudng dai hoc s& phai
thuc hién d6i méi cac vé noi dung dao tao 1an cach
thuc dao tao. Sy thay doi ndy duoc dién ra theo

huéng giam thuyét gidng, truyén thu kién thuc
sang phat trién nang lyc nguoi hoc, ting kha ning
tu hoc, tao co hoi hoc tap moi lic, moi noi, ca
nhan héa viéc hoc. Ngay nay, su bung nd cta nén
tang cong ngh¢ 1oT, Big Data, AI, SMAC (mang
x4 hoi - di dong - phan tich dit li¢u 16n - dién toan
dam may) dang hinh thanh nén ha ting gido duc
s6. Do d6, chuyén doi sb tap trung vao hai noi
dung chu dao 1a chuyen dbi s6 trong quan ly giao
duc va chuyén ddi sb trong day, hoc, kiém tra,
danh gid, nghién cuu khoa hoc.

khoa hoc =
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~ bai dich COVID-19 vura qua, da tao ra “don

bay” dé cac truong dai hoc thic day céc loai hinh
dao tao tu xa, dao tao truc tuyen va chuyén doi sé.
Trong thoi diém dai dich, nhiéu truong dai hoc da
doéng ctra, hang triéu sinh vién va hoc sinh bi gian
doan viéc hoc. Diéu nay da tao ra ap luc ca voi cac
truong dai hoc, cdc sinh vién va ca gia dinh, budc
cac truong dai hoc phai thay ddi va thich nghi. Véi
thé manh 1a Truong cong nghé thong tin, loi thé 1a
cac cong cu truyén thong, ky thuat sd va nén tang
hoc tap, truong dai hoc Cong nghé¢ thong tin va
truyén thong da thuc hién dao tao truc tuyén. Thyc
hién phat trién hoc liéu dién tir, dao tao truc tuyen
trao d6i va giao bai tip cho sinh vién qua cong cu
classroom. Tai nguyén gido duc mo cua Truong
ICTU dugc phan phdi trén mang thong tin, gitp moi
d6i twong sinh vién c6 thé tiép cén tri thize dé dang.
C6 kho hoc li¢u mé thi du ¢ dau, thoi gian nao, cod
phai gian cach xa hoi hay khong, viéc hoc tép cling
khong bi gian doan vdi xu huéng phat trlen cta thé
gidi, gop phan thuc hién chuyén ddi sé trong gido
duc dai hoc. ‘

2. Co s6 ly luén va tong quan nghién ciru

2.1. Tong quan nghién civu 4

Truong dai hoc duoc coi la mot td chirc phi lgi
nhuén c¢6 d6i tuong khach hang da dang va phic tap.
Trong d6, ddi tugng tham gia vao hoat dong gido

duc twong ddi da dang. Theo quan niém cua Filip
(2011), nhing ca nhan hay nhom nguoi c6 tac dong
va anh huong dén t6 chirc dé thuc hién muc tiéu cia
minh thi déu duoc goi 1a cac bén lién quan. Theo
quan niém nay, cic bén lién quan dén truong dai
hoc s& bao gom cac dbi tuong chinh nhu hinh 1:
Theo mo hinh nay, cac t6 chirc tham gia vao hoat
dong gido duc con gom ca gioi chue dia phuong,
nha tuyén dung hién tai va tiém ning (Aldridge va
Rowley, 1998). Trong d6, sinh vién 1a nhitng nguoi
truc tiép tiéu dung cac dich vu gido duc. Sinh vién
la lyc lugng chinh, dong vai tro quan trong trong
viée tidu dung cac dich vu (Hill, 1995). Vi vay, dé
dap tng nhu cau cia ngudi tiéu dung dich vu 14 sinh
vién, cac nha cung cip dich vu (cac co sé gido duc
dai hoc) can phai dap ung cac diéu kién hay thoa
man dugc sy hai long cua ngudi hoc. Chat luong
dich vu va sy hai long la hai khai niém tdn tai doc
lap v6i nhau. Trong do, su hai long cua khach hang
1a mot khai niém thé hién sy hai long cua khach
hang khi tiéu dung cac dich vu nham thoa man nhu
cau ciia minh. Con chat luong dich vu 1a sy thé hién
cua cac thanh phén cu thé ma dich vu can noi dén
(Zeithaml & Bitner, 2000). Oliver (1993) cho rang,
chét luong dich vu anh hudéng dén mirc do thoa maén
hay su hai long cua khach hang. Diéu d6 1a d& hiéu,
boi chat lugng dich vu s& quyét dinh dén quyét dinh

e o
Truong dai hoc
\ J
| p . |
Cac t6 chirc va cong
Sinh vién Phu huynh, gia dinh dong dia phuong,
L ) xa hoi
~ "\
Chinh phu, céc co

quan chu quan

L Nha tuyén dung

J

Chinh quyén
dia phuong

Nguén: Thiét ké cua tac gia

Hinh 1: So do cdc bén tham gia vao qud trinh dao tao
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Iya chon hang hoa ciing nhu sy hai 1ong cua khach
hang (Parasuraman, 1985, 1988). Trong nghién cttu
ctia minh, Cronin & Taylor (1992) di kiém dinh mbi
quan h¢ nay va da cho ra két luan: chét luong dich
vu dan dén sy thoa man cta khach hang.

Tir cac nghién ciru 1y thuyét ciing nhu thyc tién
cho thiy, mudn thoa man sy hai long cua khach
hang, nha cung cép dich vu phai ning cao va dap
ung duogc chét luong dich vu. Néi cach khac, chét
luwgong dich vu va sy hai long cta khach hang c6 mbi
quan hé hd tuong va chit chd véi nhau. Trong mbi
quan h¢ nay, chét luwgong dich vu 1a cai duoc tao ra
trude va sau d6 quyét dinh dén sy hai long cua
khéch hang.

2.2. Thiét ké thang do va quy trinh nghién ciru

Dé danh gia sy hai 1ong ngudi hoc tai cac trudng
dai hoc trong bbi canh chuyén dbi sb hién nay, tac
gia da dé xuat mo hinh nghién ctru v6i 5 thanh phan:
(1) Khung chuong trinh dao tao duoc thiét ké; (2)
Miic thu hoc phi; (3) Cac phuong tién va diéu kién
dam bao cho hoat dong giang day; (4) Cach thic t&
chue va quan ly hoat dong day va hoc; (5) Ty 1€ sinh
vién tét nghiép qua cic nam.

Mtc thu
hoc phi

gidng day

Nguén: Thiét ké cua tic gia

Hinh 2: So do cdc nhdn té anh hidng dén sw hai long ciia ngieoi hoc

chuc va quan

QUAN TRI KINH DOANH

Céac nhoém nhan té anh huéng toéi muc do hai
long cda sinh vién véi chét luong dao tao tai cac
truong dai hoc trong bdi canh chuyén dbi sé hién
nay duoc mo ta qua cic bién quan sat nhu sau:

1) Khung chuong trinh do tao: gdm 5 bién quan sat

2) Cach thirc t6 chtrc va quan 1y hoat dong day
hoc: gdm 4 bién quan sat

3) Ty 18 sinh vién tét nghiép qua cac nim: gém
5 bién quan sat

4) Cac phuong tién va diéu kién dam bao cho
hoat dong giang day: gdm 4 bién quan sat

5) Mirc thu hoc phi: gdm 5 bién quan sat

Giai thich m6 hinh:

1) Khung chuong trinh dao tao: gdbm cac yéu tb
lién quan dén nodi dung chuong trinh, cdu tric ma
sinh vién s€ hoc. Chuong trinh dao tao la tat ca cac
hoat dong hoc tap cia ngudi hoc va dugc ké thura
boi truong hoc nhim dat duoc nhitng muc dich cua
giao duc. Chuong trinh dao tao bao gém mot hé
théng cdc chudn dau ra, dugc thuc thi boi cac
Module, hoc phr:in, mén hoc ¢ su hd trg 1an nhau
trong viéc hudng dén chuan cubi cung. Vi vay, cac
co sO gido duc can thlet ké chwong trinh dao tao theo
tiép can ning luc dau ra, dong
thoi, ciing tao co hoi gin két giira
cac bén lién quan (co sé dao tao,
nha tuyén dung, nha dau tu v.v.),
taing co hoi day hoc phan hoa,
linh hoat, mém déo cta qua trinh
dao tao. TAt ca nhirng didu d6 déu
nhim hudng dén viéc dat duge
muc tiéu gido duc.

2) Cach thirc t6 chirc va quan
ly hoat dong day hoc: trong thoi
gian sinh vién hoc tap tai truong,
tiép thu cac klen thire tir giang
vién. Néu sy tiép thu _nay t6t thi
su hai 1ong luc ban dau cua sinh
vién s€ dugc duy tri va nang cao,
nguogc lai thi nd s€ dan bi suy
giam. Trinh d§ chuyén moén cua

Céch thire tb

Iy hoat dong
day va hoc

gglcl I\)zl;lggf Ty 1¢ smh giang vién, phuong phéap giang

P e vién tot day, cach thuc kiém tra danh gia,
kién dam bao nghiép qua : - p
cho hoat dong SAc nAm thai d9, su tan tam, nhiét huyét

cia giang vién,... s¢ anh huong
truc tiép t6i sy hai long cua sinh
vién. Do vay, yeu t6 nay cling
doéng vai tro kha quan trong. Day

khoa hoc =
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chinh 13 yéu t6 dau tién khi mot sinh vién Iya chon
nganh hoc tai mdt co sé giao duc. Mot trudong c6 co
s& dao tao tot s& thu hut sinh vién hoc tap nhiéu hon.
Vi vy, néu yéu t6 nay dugc thoa man thi sy hai 1ong
ctia sinh vién ddi v6i nha truong chic chin sé& cao.

3) Ty 1€ sinh vién tot nghiép qua cac nam: Ty 1é
sinh vién tot nghiép hang nim s& gbp phan noi 1én
chét luong dao tao cia Nha truong, mot phén anh
huoéng dén su hai long cta ngudi hoc.

4) Cac phuong tién va diéu kién dam bao cho
hoat dong giang day trong bdi canh chuyen dbi sb:
Céac yéu td lién quan téi co so vat chat nhu trang
thiét bi, co s& phuc vu cho viéc hoc tap, nghién cuu,
cac dich vu hd tro nhu phong thi nghiém, phong
may, phong in, thu vién.. . vé co ban dugc dap tng
tuong dbi tot. Trong d6 phai ké dén cac diéu kién
nén tang da c6 nhu: Truong ICTU d3 diy manh sb
hoa gido trinh, bai gidng cia tit ca cac nganh dao
tao. Thuc hién ra soat s hoa gido trinh, bai gidng bd
sung cac mon hoc con thiéu va lu6n vu tién bd sung
cac gido trinh ma&i xuét ban. DA t6 chirc san xuat bai
giang E-learning (LCMS) trén co so chu yéu sir
dung doi ngli can bd giang day; Hoan thién va xay
dung hé thong phan mém quan 1y qua trinh dao tao
tryc tuyén dap ung sb luong bai giang va quy mé
ngudi hoc. ICTU ciing da tién hanh nang cp cong
thong tin voi cong nghé hién dai tich hgp véi hé
thdng tin hoc hoa cia Nha truong nhém dap ung
moi nhu cdu quéan 1y diéu hanh, cung cp thong tin,
trao d6i giao dich. Pam bao cac chirc ning lam viée
qua trinh duyét web va hé thong dich vu truc tuyen

5) Mtrc thu hoc phi: Cac khoan phi cua ICTU
theo tin chi, phi thyc hanh, phi bao hiém,... 12 mot
trong nhitng nhan t§ sinh vién quan tdm, c¢6 anh
huong dén su hai long caa ho.

3. Phwong phap nghién ciru

Bai bao st dung phuong phap nghién ctu dinh
lugng. Thong qua viéc phat phiéu diéu tra bang
google form. Sau dé, nghién ctu tién hanh phat
phiéu diéu tra ngdu nhién cho céc sinh vién hoc tai
truong dai hoc Cong nghé thong tin va truyén thong
thudc cac khoa, cac khoa khac nhau.

- Phuong phap chon mau dugc thuc hién nhu
sau: Chon mau phi xac suét, tirc 1a chon theo chi
dinh chu quan cta nguoi nghién ciru. Tong mau diéu
tra cua nghién ctru 1a 270 mau.

- Kiém dinh do tin cdy thang do béng hé sb
Cronbach’s Alpha. Kiém dinh d6 tin cdy thang do

khoa hoc

Cronbach’s alpha dugc st dung dé loai bo cac bién
rac khong phu hop trude khi tién hanh phan tich
nhan t6 kham pha. Kiém dinh d¢ tin cdy cia cic
bién trong thang do chat luong ddo tao tai truong dai
hoc, su hai long cua sinh vién dga vao hé sb kiém
dinh Cronbach’s Alpha cta cac thanh phan thang do
va hé s6 Cronbach’s Alpha ctia mdi bién do luong.

- Phan tich nhan t6 kham phé (Exploratory
Factor Analysis - EFA): Phuong phap nhén t6 kham
pha duoc st dung dé xac dinh cdc nhom tiéu chi
danh gia chét luong dao tao tai truong dai hoc.
Phuong phap phan tich EFA thudc nhoém phan tich
da bién phu thudc 1an nhau (interdependence tech-
niques), dung dé rat gon mot tdp k bién quan sat
thanh mot tép F (F<k) cac nhan t6 ¥ nghia hon.

- Phan tich nhéan té khang dinh (Confirmatory
Factor Analysis - CFA): Nham kiém dinh cac bién
quan sat (measured variables) dai dién cho cac nhan
t6 (constructs) do luong. Phuong phap CFA duoc st
dung dé khang dinh lai tinh don bién, da bién, gia tri
hoi tu va phan biét ciia bd thang do danh gia chat
luong dao tao tai truong dai hoc trong bdi canh
chuyén ddi s6 hién nay.

4. Két qua phan tich

4.1. Pdnh gid dj tin cdy thang do véi hé sé
Cronbach’s Alpha

Hé s6 cronback’s alpha 13 hé sé twong quan bién
tong. C6 ¥ nghia 1a phan anh mirc dg chat che m01
tuong quan cua cac bién quan sat trong mdt nhéan t6,
mdi twong quan cung huéng v€ nhan t6. Gia tri
cronback’s alpha cang 16n thi méi twong quan cang
16n. 1t nhat >0.7. ,

Gia tri twong quan bién téng: Tao dugc su phan
biét giita nhom gia tri cao va gia tri thap.

Cronback’s alpha if item Delete( hé s6 tuong
quan bién tong néu bién quan sat loai bo di). Gid tri
nay phai nho hon gia tri cronback’s alpha chung.

Qua phén tich Cronbach’s Alpha cac thang do vé
su hai long cua nguoi hoc ddi véi chat luong dao tao
tai ICTU c6 d9 tin cdy dat dugc nhu sau:

Vé thang do Khung chuong trinh dio tao: gém 5
bién quan sat (Cronbach’s Alpha = 0.834).

Vé thang do Cach thuc t6 chirc va quan 1y hoat
dong day hoc: gdm 4 bién quan sat (Cronbach’s
Alphal = 0.786).

Vé thang do Ty 1& sinh vién t6t nghiép qua cac
nim: gdm 5 bién quan sat (Cronbach’s Alpha =
0.769).

=
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Bang 1: Két qua thong ké Cronbach’s Alpha ciia tieng thang do
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Bién quan sat Trung binh Phwong sai | Twong quan Gia tri
thang do thang do bién - tong Cronbach
néu bién nay | néu bién nay | hiéu chinh Alpha néu
bi loai bé bi loai bé bién nay bi
loai bo
Cronbach's Alpha = 0.834
KCTDTI 12.45 7.065 .645 778
KCTDT2 12.40 6.445 .686 765
KCTDT3 12.31 6.741 587 778
KCTDT4 12.32 6.231 .609 780
KCTDTS5 12.26 6.589 581 798
Cronbach's Alpha = 0.786
TCQLHDGDI1 10.11 4.308 .620 756
TCQLHDGD2 10.15 4.186 .634 751
TCQLHDGD3 10.66 4.100 .688 786
TCQLHDGD4 10.87 4.676 .539 .789
Cronbach's Alpha = 0.769
TLSVTNI1 18.22 13.903 .669 .887
TLSVTN2 18.43 12.605 726 .865
TLSVTN3 18.65 11.939 745 .861
TLSVTN4 18.21 12.728 .670 .834
TLSVTNS 18.66 12.618 .689 .870
Cronbach's Alpha =0.901
PTDUGDI 10.87 5.470 759 .856
PTDUGD?2 11.89 6.378 738 .854
PTDUGD3 10.81 5.432 770 .845
PTDUGDA4 10.80 5.429 .690 .860
Cronbach's Alpha = 0.789
MTHP1 18.23 8.965 678 .829
MTHP2 18.43 8.888 .698 .826
MTHP3 18.45 9.477 567 .845
MTHP4 18.12 8.987 .689 .824
MTHPS 18.30 8.809 .678 .823
Nguon: Két qua chay dir liéu tir phan mém SPSS
khea hoc
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Vé thang do Cac phuong tién va diéu kién dam
bao cho hoat dong giang day: gdm 4 bién quan sat
(Cronbach’s Alpha = 0.901).

Vé thang do Mirc thu hoc phi: gdm 5 bién quan
sat (Cronbach’s Alpha = (0.789).

4.2. Phén tich nhan t6

Khi chay phéan tich nhan t6 kham pha EFA,
nghién ciru khong sir dung lai nhitng bién bi loai bo
trong kiém dinh bang Cronbach’s
alpha. Trong phén tich nhan t6
EFA, nghién cuu chi dua cac

4.3. Phdn tich twong quan

Két qua thong ké cho thiy, cac bién doc lap co
mdi quan hé twong quan tuyén tinh véi bién phu
thudc, Gia tri sig cua cac bién doc 1ap voi bién phu
thuéc nhé hon 0. Hé s twong quan Pearson r cho
théy nhén t6 phuong tién hitu hinh, thai d6 phuc vu
¢6 muc do twong quan manh véi sy hai long, véi hé
s 1 1an lugt 13 0.752; 0.703.

Bang 2: Kiém dinh KMO thang do cdc thanh phan tic dong

dén sy hai long cua nguoi hoc

KMO and Bartlett's Test

nhan té k}}ém pha cua bién doc Hé s6 KMO. 367
lap vao de phan tich va khong Gid tri Chi binh phuong xp si | 2712.489
dua phan dénh gid chung. Ket x4 Bartlett df 493
qua phan tich nhan to kham pha ]
lan 1 cho céc thang do cu thé nhur Sig. .000
(bang 2): , Nguon: Két qud chay diF liéu tir phan mém SPSS
Két qua thong ké Chi-binh
phuong xip xi cia kiém dinh Barlett’s (Approx.
Chi-Square) dat gia tri 2712.489 v6i mic v nghia 4.4. Phan tich hoi quy
sig = 0.000 (< 0.05) va hé s6 KMO = 0.867 ( 0.5 < Mé hinh hdi quy c¢6 dang:
Bang 3: Hé s6 twong quan Pearson
Céc mdi twong quan
KCTDT | TCQLHDGD | TLSVTN | PTDUGD MTHP

SHLNH Hé sb tuong 1 467 .651 .632 561

quan Pearson

Sig. .000 .000 .000 .000

N 178 178 178 178 178

Nguon: Két qua chay dir liéu tir phan mém SPSS

KMO <1). Do vay, cac bién quan sat co trong quan
v6i nhau xét trén pham vi téng thé nén EFA la phu
hop véi dir 1iéu nghién ctru. Phuong sai trich dugc
12 66,91 % (>50%) thé hién ring cic nhan td trich
ra giai thich dugc 65,902 % bién thién cua dir liéu.
5 yéu t6 dugc trich co gia tri Eigenvalues =1.310
(>1). Céc bién quan sat c6 trong s6 nhan té (Factor
loading) dat yéu cau tir 0,5 tré 1én. Sy phan tich
EFA hoan tat vi da dat do tin cay vé mat thong ké.
Diéu nay chimg to dir liéu dung dé phan tich nhan
t 12 hoan toan thich hop.

khoa hoc

SHLNH= ;* KCTDT + ,* TCOLHDGD +f3*
TLSVIN +p4* PTDUGD +pf5* MTHP

Két qua phén tich cac hé sé hdi quy cho ta thiy:
gia tri sig cia cac bién doc 1ap déu nho hon 0.05.
Diéu d6 c6 nghia la cic nhéan t6 déu 6 tac dong dén
su hai 1ong ctia nguoi hoc.

Hé s6 R binh phuong hiéu chinh (Adjusted R-
Square) 1a 0.735, c6 nghia mé hinh hdi quy tuyén
tinh xay dung phu hop véi tap dir liéu (mau nghién
ctru), mbi quan hé gilra bién phu thudc va bién doc
1ap 1a kha chat chg, cac nhan té trong mé hinh giai
thich 73,5% su thay doi sy hai long cuia nguodi hoc
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Bang 4: Bdng Model Summary va ANOVA

Tém tit md hinh
Mo hinh Giatri R R binh R binh Sai sb chuan Gia tri
phuong phuong hiéu cua udc Durbin-
chinh luong Watson
1 745 735 .358 1.950
ANOVA®
M6 hinh Tong cac df Trung binh F Sig.
binh binh
phuong phuong
1 Hoi quy 62.809 7 8.973 69.865 .000°
Phan du 21.448 167 128
Tong sb 84.257 174
vé chat lugng dao tao tai ICUT, con lai Bién phu thuoc SHLNH
26,5% la do cac bién ngoai mo hinh va
sai s0 ngau nhién. 407} Mean = -5.52E- 16
2 , = Std. Dev. = 0.080
Kiém dinh F st dlfng trong b&pg — N=175
phéan tich phuong sai van 1a phép kiém Z
dinh gia thuyét vé do pha hop ciamé = o4 )
hinh héi quy tuyén tinh tong thé, ta
thdy F c6 gia tri 69.865 véi sig =.000, 107
diéu d6 cho thiy mo hinh tuyén tinh .
xdy dung dat 69,865% c6 thé suy rong o 4 2 0 2

va ap dung duoc cho tong thé.

Hé s Durbin-Watson = 1.950, tirc
1a gia tri dat dugc gan bang 2 nén cac
phan du trong miu khong c6 tu tuong
quan chudi bac nhat v6i nhau, dit liéu
thu thap 1a t6t.

T biéu dd ta théy duogc, mot
dudng cong phan phdi chuan duoc dit
chdng 1én biéu do tan sb. Puong cong
c6 dang hinh chuéng, phu hgp véi
dang d0 thi ctia phan phdi chuan. Gia
tri trung binh Mean gan bang 0, do
léch chudn 12 0.980 gin bang 1, nhu
vay c6 thé noi, phan phdi chuan phan
du khong bi vi pham.

Hoac st dung biéu dd P-P, céc
diém phéan vi trong phan phdi cua

Thiang du tiéu chuin hoa hdi quy

Hinh 3: D6 thi phdn phoi phan du

Hbi quy P-P théng thudngvé phan phdi chuin
phan du

Bién phu thuéc: SHLNH
L")

0.6

Dy kién Cum Prob

T
086

T
04

0.8 10
Quan sat Cum Prob
Hinh 4: D6 thi P-P vé phan phoi phan du
khoa hoc =
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Bang 5: Hé s6 hoi quy chudn héa ciia phicong trinh (chay héi quy lan 2)

H¢ s6 hoi quy?

M6 hinh Hé sb héj quy |Hé séqh(“)i quy t Sig. Théong ké

chua chuin héa chuén héa da cOng tuyén
B Sai §6 Beta bo chép Hé 50
chuan nhan phong

dai

phwong
sai
(Hang s0) =712 231 -3.369 | .001

KCTDT .143 .040 107 2.456 .012 .827 1.218
MTHP 178 .048 165 3.743 .000 78 1.278
TLSVTN 239 .056 229 4.466 .000 572 1.760
TCQLHDGD| .237 .048 258 4.817 .000 534 1.887
PTDUGD 433 .064 372 6.996 .000 546 1.832

a. Bién phu thuoc: SHLNH
phan du tap trung thanh mot duong chéo, c6 nghia
khoéng vi pham gia dinh hdi quy vé phan phdi chuan
phan du.

Sau khi chay lai hé ) B cta 5 nhan t con lai déu
khac 0 véi gia tri sig déu nho hon 0.05 diéu d6 cho
thdy cac cac 5 nhédn t6 nay gop phan va sy thay doi
su hai long ctia nguoi hoc.

So sanh gi4 tri P clia cic thanh phan, ta thay:
PTDUGD Ia c6 mtc tac ddng manh nhét dén sy hai
long cuia sinh vién trong bdi canh dao tao ngudn
nhéan lyc s6. M&i don vi ¢ thanh phan phwong tién
dap tng giang day thay d6i thi mirc d6 hai long thay
d6i 0.370 don vi (v6i p=0.372); c6 muc tac dong 16n
thir 2 1a thanh phin TCQLHDGD (v&i p=0.258).

Ta thiy tat ca cac VIF déu nho hon 2: Hién twong
da cong tuyén giita cac bién doc lap khong anh
hudng dang ké dén mo hinh.

Tir két qua trén ta viét dwoc phuong trinh hdi quy
cua mo hinh:

SHLNH= 0.372* PTDUGD + 0.258% TCQL-
HDGD +0.229* TLSVIN +0.165* MTHP + 0.107*
KCTDT

Mod hinh nay giai thich dugc 73,55% su thay
ddi su hai long cia ngudi hoc vé chit lugng dao

khoa hoc

tao do cac bién doc 1ap trong mo hinh tao ra, con
lai 26,45% 1a do cac bién ngoai mo hinh va sai sb
ngau nhién.

M6 hinh cho thay cac bién doc 1ap déu anh
huong cung chiéu dén bién phu thudc voi do tin cay
95%. Qua phuong trinh hdi quy ta thiy:

- Khi diém danh gia vé phuong tién dép tng
giang day tang lén 1 don vi thi mac d§ hai long cua
sinh vién s& tang 0.372 don vi, giit nguyén cac bién
doc lap khac khong thay doi.

- Khi diém d4anh gia vé t6 chtrc quan 1y hoat dong
giang day tang 1én 1 don vi thi mirc d¢ hai long cua
ngudi hoc sé& tang 0.258 don vi, giit nguyén cac bién
doc 1ap khac khong thay doi.

V6i két qua phan tich nhu trén, ta thay ring mo
hinh nghién ctru hoan toan phu hop va khing dinh
c6 mdi lién hé chat ché giira cac thang do v6i sy hai
long cuia ngudi hoc trong bdi canh chuyén dbi sb
trong gido duc nham dap tng nhu cau dao tao va
cung tmg ngudn nhan lyc sé dap tng cho nhu cau
cua xa hoi.

5. Két luin

Trong bdi canh chuyén d6i sé di va dang tro
thanh xu thé tat yéu cua thoi dai, viéc tao ra nhiing
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cong dan co kién thie, k§ ning chuyén doi s6 dé tro
thanh nhimng cong dan toan cau 1a yéu cau khich
quan can dat dugc cua cac truong dai hoc. Viéc dua
ra md hinh kiém dinh sy hai 1ong ctia ngudi hoc ddi
v6i chét luong dao tao va cac diéu kién dap Gmg qua
trinh d6 sé giup cho nha quan ly nhan thuc ré hon
mirc d6 anh hudng ctia cac nhém yéu td trong phan
tich, danh gi4. Ngoai ra, gitip cac nha quan ly thiy
duoc tinh cép thiét cua viéc tao dung uy tin va niém
tin nham thu hut va giit chan ngudi hoc dé nang cao
hiéu qua hoat dong va duy tri su phat trién. Tur do,
dé ra nhitng quyét dinh quéan 1y phu hop ddi véi viéc
phat trién va mé rong quy mo hoat dong, quy mod
dao tao nham thich nghi v&i bdi canh chuyén doi sd
qudc gia.

C6 thé nédi, mac do hai long cua nguoi hoc
dugc coi 1a thude do cin ban nham danh gia chat
lugng ctia qua trinh dao tao cua ca mot hé théng
giao duc. Viéc nghién ctru sy hai long cua nguoi
hoc va cic yéu té anh huong dén sy hai 1ong khi
st dung cac dich vu tai cac truong dai hoc gitp
cho nha quén ly, 1anh dao danh gia dugc kha nang
dap tng cac gia tri ky vong cua d6i twong ma
minh hudng dén, x4c dinh nhling mat da lam
duoc, nhitng mat con han ché va quan trong hon
la xac dinh nhimng yéu tb can cai thién trong thoi
gian toi nham ning cao hon nira chat lugng dao
tao cla cac co sd giao dyc.

Vi vay, dé dap tmg ngay cang tt hon vé chat
Iugng va hiéu qua hoat dong cua cac co sé giao
duc trong bdi canh hoi nhép toan cdu va thich
nghi v6i bdi canh chuyén doi sd hién nay, cac
truong dai hoc can ap dung va thyc thi c6 hiéu
qua cac nhom giai phap nén tang. Trudc hét, can
phai ban hanh hanh lang phap 1y, quy dinh vé
chuong trinh hoc truc tuyén; thoi luong hoc, kiém
tra danh gia, kiém dinh chat lugng va céng nhan
két qua hoc truc tuyén. Dong thoi, chu trong quy
dinh vé diéu kién té chirc 16p hoc, truong hoc trén
moi truong mang dam bao chit luong, quy dinh
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tinh phap 1y cia hd so dién tir lién quan dén viéc
hoc tap cia nguoi hoc. Viéc xay dung tai nguyén
sb, hoc thuat sb thuc hién trén nén tang cong nghé
théng nhat 1a viéc lam cdn ban dé viéc hoc tap,
nghién curu, gidng day va chia sé tri thuc, dic biét
1a hoc tap tu xa, hoc tap subt doi hiéu qud, mang
lai gia tri. Bén canh do, cac truong dai hoc can
day manh hinh thanh va xay dung d6i ngii nhan
luc dé thuc hién chuyén ddi sb mot cach truc tiép
va gian tiép. Cac truong dai hoc can phai c6 sy ra
soat, md nhitng ma nganh moi, chua c6 trong cac
mi nganh truyén thong nhim dap tng véi boi
canh chuyén ddi sé nhu cac ma nganh kinh té s6,
cong nghé thong tin sd,... nhiam phuc vu ng
dung cong nghé thong tin, dao tao ra cac ky su
chuyén nghiép dé van hanh dugc cac nén tang
cong nghé von duoce coi 1a ¢t 161 cta cude cach
mang sb. Céan phai coi d6 1a mdt cudc cach mang
ma viéc chuyén ddi toan bd cac treong dai hoc
thanh mot qubc gia sé thu nho, trong d6 cac hoat
dong cua truong dai hoc, gido vién, sinh vién sé
chuyén 1én moéi truong sd. Tt 13, trong bdi canh
chuyén d6i s6 hién nay, dé thu hat duoc nguoi hoc
thi cac truong dai hoc can c6 su thay ddi can ban
ca vé cach thic quan 1y, néi dung chuong trinh
dao tao cho dén cach thic kiém tra, danh gia va
xac dinh mot mure thu hoc phi phit hgp. Can phai
xdy dung khung ning lyc sé cho ngudi hoc,
khong chi coi trong k¥ ning st dung, kién thirc
cong nghé ma con hudng dén ning luc tu duy, kha
ning tao ra san phim sang tao va thich Gng véi
thé gigi sb dé tao ra ngudn nhan lyc chét luong
cao, thich nghi va van hanh tét trong bdi canh
chuyén d6i s6. 4
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Summary

The article would focus on investigating with
the aim to assess the satisfaction of learners for
the education quality of a university in the peri-
od of digital transformation. The group of fac-
tors would be identified such as: the designed
educational curriculum; tuition fees, the accom-
modation and conditions ensuring the training
activities, The method of organization and man-
agement of training and studying in the digital
transformation; (5) the percentage of graduates
year by year. The research addresses to elucidate
the demands of various universities by the group
of factors in the digital transformation for the
purpose of high - quality human resources to
adapt and work in that environment. Thus, the
study would propose the appropriate solution to
enhance the training quality, educational man-
agement quality in some universities or colleges.
The results of the article would recommend
some remedies to the managers and universities
in order to innovate and improve the training
quality of universities that aims to achieve the
goal of digital transformation in educational
environment.
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