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@di nghién ciru xem xét cdc yéu té danh huong dén y dinh mua cdc san pham thoi trang tdi ché sing
tao cua nguoi tiéu dung tré Viét Nam. Nhom tdc gia sw dung hai phan mém thong ké la SPSS 26.0

va AMOS 20.0 d@é phan tich két qua khao sat. Cac cong cu nay sé giup tac gia phan tich cac hé $0 tin cdy
Cronbach's Alpha, phan tich nhan 16 khdam pha (EFA), phan tich nhan t6 khdng dinh (CFA), mé hinh phuong
trinh cdu tric (SEM). Két qud cho thay, c6 4 yéu 1o chinh, gom Mbi quan tam dén moi trwang, Gia tri vé
mat xd hoi, Gid tri vé sy doc dao va Cam nhén rii ro vé chat lwong. Ngoal ra, nghién civu con cho thdy yéu
16T hai dg lam trung gian trong méi quan hé giita cdc yeu 16 dnh huong va y dinh mua ciia nguoi tiéu dung.
Yéu t6 moi quan tam dén méi truong (B=0. 338) la yeu to tac dong thudn chzeu va manh nhat dén théi d¢
a"oz Véi san pham ciia ngum tiéu dimg. Tiép dén la cdc yéu t6 nhw gid tri vé sw doc dao ($=0.301), gid tri
vé mat xd hoi ($=0.216) c6 anh hwéng thudn chiéu dén thdi do ciing nhw ¥ dinh mua cia nguoi tiéu ding.
Mt khéc, yéu t6 cam nhdn riii ro vé chat lwong (B=-0.191) lai tic dong nguoc chiéu dén thdi d ciia nguoi
tiéu dung.

Nghién ciru nay co y nghza thuee tién quan trong doi voi nguoi tiéu ding, cdc doanh nghlep kinh doanh
sdan pham thoi trang tdi ché sang tqo, cac co quan nha nuoc trong viéc thiic ddy ¥ dinh mua cdc san phiam

thoi trang tdi ché sdang tao va lan téa xu hwdng bén viing nay.

Tir khéa: Nguoi tiéu ding tré, thoi trang tdi ché sang tao, y dinh tiéu ding.

JEL Classifications: L67, M31, M37

1. it van dé

Trong xa hoi hlen dai, nganh thoi trang dang
ngay cang phat trién, tuy nhién, didu nay ciing dong
nghia véi viéc ngdy cang nhiéu rac thai cua nganh
cong nghiép thoi trang dugc tao ra va gay nén nhimg
tac dong tiéu cyc dén moi truong song Nghién ctru
cua quy Ellen MacArthur cho thay sO lugng trang
phuc dugc san xuét trén toan cau di ting gip doi
trong vong 15 nam qua, giai doan 2003-2018, song
s6 lugng trung binh dugc st dung it hon nhiéu va bi
loai bo nhanh hon bao gio hét. Két qué la nhiing bai
rac thoi trang khong 16, kho xir Iy, gay 6 nhidm moi

truong va nan nhan chinh 1a con ngudi. Voi lugng
san phim du thira toan cau vuot qua 100 ty san
phim mdi nim, cac nha hoat dong di canh bao vé
thiét hai moi truong “co kha nédng dién ra tham
khoc” néu tinh trang nay tiép tuc ting. Thoi trang ti
ché sang tao (Upcycle Fashion) - mét xu hudng thoi
trang moi xuat hién nhu mot hudng di bén vimg dé
giai quyét tinh trang nay. Xu hudng thoi trang ti
ché sang tao ciing dang duoc gidi tré tiép nhan va
hudng g v cung manh mé&. Déc biét 1a gidi tré tai
nudce phat trién nhu Han Qudc, My va & cic nudce
Chau Au. Tai Viét Nam, nhitng nguoi tiéu dung tré

khoa hoc =

S6 156/2021

thiongmai 69



QUAN TRI KINH DOANH

cling dang dan t1ep can voi xu huéng thoi trang moi
nay, tuy nhién né van chua that su phat trlen o nuoc
ta. Bai nghién ctru s€ xem xét cac yeu t6 anh huong
dén y dinh mua cac san pham thoi trang tai ché sang
tao cua nguoi ti€u dung tré Viét Nam. Nghién cttu
tap trung xac dinh va kiém dinh tinh phu hop cua
cac yéu t6 anh huong dén ¥ dinh mua cac san pham
thoi trang tai ché sang tao ctia ngudi tiéu ding tré
trong bdi canh Viét Nam; xem xét su tac dong cua
cac yéu t6 ciia dén thai do ctia ngudi tidu dung ddi
v6i loai san pham nay. Nghién ctru nay c6 y nghia
thuc tidn quan trong dbi véi ngudi tiéu dung, cac
doanh nghiép kinh doanh san phdm thoi trang tai
ché sang tao, cac co quan nha nudc trong vi¢c thuc
day y dinh mua cac san pham thoi trang tai ché sang
tao va lan toa xu hudng bén viing nay.

2. Co s6 ly thuyét

2.1. Tdi ché sdng tao va xu hwéng thoi trang tdi
ché sdng tao ,

Ngay nay, tai ché sang tao (upcycled fashion) noi
[én nhu mdt xu hudng mdi chu trong vao su bén
virng va than thién voi moi truong. S6 liéu thu duge
tir cac trang mang truc tuyén cho thiy, sé lugng san
pham c6 nhén tai ché sang tao (upcycle) ghi nhén
trong nam 2016 da tang gan 30 lan so véi nam 2010.

Riéng trong linh vuc thoi trang, thuat ngir tai ché
sang tao - “upcycled fashion” mdi chi xuét hién
trong nganh cong nghiép nay cach day khong lau,
nhung da nhan dugc su cha ¥ cua thé gidi thoi trang
boi nhitng tiém ning xu huéng ndy mang lai. Khong
gidng voi trang phuc dd qua sir dung, tai ché sang
tao mang dén giai phap tha vi hon voi nhimg san
pham thoi trang bi xem 1a 13i thoi bang cach sir dung
nhitng chi tiét, vai voc... caa bd trang phuc dé tao
nén thiét ké méi hoan toan. Hon thé, vi né tan dung
céc phan da c6 ¢ san pham nén thudng sir dung it tai
nguyén va han ché cac chat thai trong qua trinh san
xudt. Téi ché sang tao dugc cho 1a phat kién t6i uu
can bang hoa tinh tham mi va kha ning bao vé thién
nhién cua san pham.

Xu hudng thoi trang tai ché sang tao (Upcycled
fashion) dang dugc gidi tre tiép nhan va hudng ung
v cung nong nhiét. Bac biét la gidi tré tai nude phat
trién nhu Han Qudc, My va chéu Au. Cac san pham
tai ché sang tao dang dan tro nén thinh hanh va dugc
gidi tré uva chudng boi san pham mang tinh sang tao,
tham my hon va hon ca 1 than thién v&i méi trudng.
Tuy nhién ¢ Viét Nam, xu hudng nay chua that sy
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phé bién. Cac san pham thoi trang sinh thai néi
chung hay thoi trang tai ché sang tao noi riéng van
la mot thi truong ngach vi gia thanh cao va su thiéu
nhan thirc vé loi ich cua cac san pham nay (Speier,
2016). Nhan thtc va sy tham gia san xuit san pham
tai ché sang tao ddc biét 1a trong linh vyc thoi trang
cling con gidi han. Tuy vy, thoi trang tai ché sang
tao - upcycled fashion van that sy 1a mot nganh trién
vong trong tuong lai.

2.2.Y dinh mua

Theo E.Pacherie, P.Haggard (2010), y dinh la
mdt trang thai tinh than, ddc trung boi 2 yéu td: ¢o
su lién két v6i y thie va o lién quan dén hanh dong
mang tinh két qua sau d6. Do d6, ¥ dinh giai thich
tai sao hanh dong xay ra va dong vai tro la sy bao
dam cho hanh dong.

Y dinh mua duocmd tala y dinh chira rang nguoi
tiéu ding da sdn sang mua mot san pham sau khi
danh gi4 san pham d6 (Tarabich, SM.Z.A, 2021).
Ajzen va Fishbein dinh nghia ¥ dinh 1a vi¢c mot ca
nhan sin sang ty nguyén nd luc dé thuc hién mot
hanh dong nhat dinh (Ajzen, I.; Fishbein, 2000). Dé
dy doan hanh vi tuong lai cta nguoi tiéu dung,
nghién ctru tiép thi dién hinh sir dung ¥ dinh mua nhu
mot yéu té md ta moi quan hé giita thai do va hanh vi.

Y dinh mua ddi véi cac san pham thoi trang tai
ché sang tao 1a kha nang nguoi tiéu dung mua cac
san pham thoi trang cao cap, tao ra 1oi truyén miéng
tich cuc va xu hudng tra tién cho cac mat hang d6 (1.
Kim.; Jung, H.J.; Lee, Y, 2021).

2.3. Thdi d¢

Nghién ctru cua Engel va Blackwell nam 1978,
da dinh nghia thai d6 1a huéng co ban cua sy thich
hoic khong thich cua ca nhan ddi voi con ngudi, dd
vét va hién tuong. Ciing theo thuyét hanh dong hop
ly (TRA), thai d6 dugc cho la cam giac tich cuc
hodc tiéu cuc ciia ca nhan vé viéc thuc hién mot
hanh vi nhat dinh. Thai d6 miéu td mic do mot ca
nhan d4nh gia két qua ciia mot hanh dong 1a tich cuc
hay tiéu cuc. Pay dugc xem 1a mot trong nhitng yéu
t6 quan trong quyét dinh y dinh hanh vi va dé cap
dén cach ma mot nguodi cdm nhén ddi voi mot hanh
vi cu thé (Fishbein, M. & Ajzen, 1., 1975).

2.4. Cac gia thuyét va mo hinh nghten cuu de Xudt

2.4.1.Moi quan hé giita moi quan tam vé moi
truong va thai do doi véi san pham

Méi quan tim dén méi truong dugc hiéu hon 1a
nhitng quan tdm cta con nguoi dbi véi cac van dé
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thudc vé méi trudng tu nhién, hinh thanh thong qua
niém tin, mbi quan tam,  gid tri cing nhu ¥ dinh cua
nguoi tiéu dung. Mot s tac gia dd mo ta moi quan
tam vé mdi truong 1a mot thai d6 manh mé dbi vai
viéc bao ton hé sinh thai va 13 mot trong nhitng yéu
t6 chinh anh huéng dén hanh vi mua hang may mic
bén viing (Yoo, F.; Jung, H.J.; Oh, K.W., 2021).
Theo Choi va cong su (Choi, S.H.; Choi, J.H.,
2014), nguoi tiéu dung & Han Qudc, Hoa Ky va
Nhat Ban cang nhan ra tim quan trong cua cac hanh
vi ti€u dung vi moéi trudong, thi ho cang c6 thai do
tich cyc va ing ho hanh dong vi méi truong. Mt
khac, cac san phim thoi trang tai ché sang tao duoc
coi 1a mot loai san phim day hira hen dé giam su
dung vt chit va ning luong, tao ra san xuat va tidu
dung bén viing. Do dé, né dugc cong nhan 14 san
phim xanh, doi hoi it ndng lwong hon dé bao vé tiét
kiém tai nguyén va moi truong. Nguoi tiéu dung co
mdi quan tim dén moi trudng s& coi trong gia tri
xanh clia cac san pham thoi trang tai ché sang tao va
¢6 thai do tich cuc dbi véi san pham do.

Gid thuyét HI: Méi quan tam dén méi truong c6
anh hwang tich cwc dén thai do ciia nguoi tiéu ding
doi véi cac san pham thoi trang tdi che sang tqo.

2.4.2. Moi quan h¢ giita gia tri vé mat xd héi va
thdi do doi voi san pham

Gia tri xa hoi d6i véi cac san phém xanh la cac
gi4 tri nhan thirc dwoc do su lién két cia cac nhom
xa hoi, ap lyc va anh huong cua nhimg ngudi xung
quanh dén viéc tiéu ding cac san phdm xanh
(Biswas va Roy, 2015). Nai cach khac, gia tri xa hoi
cua thoi trang tai ché sang tao la cam nhan vé viée
dugc xa hdi cong nhan va duge danh gia tich cuc tu
nguoi khac do hinh anh xd hoi cua san phdm hoic
su théa min nhu ciu xi hoi cia ngudi tiéu ding.
Ngudi tiéu dung cho ring hanh vi mua hang xanh
ctia ho 1a mot 16i séng hién dai va ho thich tiéu dung
nd vi hinh tugng cta ho trong xa hdi (Kumar va
Ghodeswar 2015). Nghién ctu khéc ciing chi ra
rang ngudi tiéu dung tham gia vao hanh vi tiéu dung
xanh khi hanh vi than thién véi méi truong cua ho
dugc danh gia cao (Kumar va Ghodeswar 2015).
Néu nguoi tiéu dung cho rang san pham thoi trang
tai ché sang tao than thién véi moi truong, ddc dao
va tao 4n tuong tot v6i ngudi xung quanh, cb nghia
nguoi tiéu dung nhan dugc gia tri xa hdi cao tir san
phim. O’Cass va Frost (2002) cho rang gia tri xa hoi
¢6 thé gitup ngudi tiéu dung hinh thanh mot thai do
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dbi voi mot s6 san phém nhét dinh; ho noi thém r@ing
gia tri xa hoi giup hinh thanh thai d6 cia nguoi tiéu
ding dé duy tri mdi quan hé véi nhitng nguoi khéc.
Do d6, nghién ctru ndy dua ra gia thuyét sau.

Gid thuyét H2: Gid tri vé mat xa hoi c6 danh
hu’ang tich cuwc dén thdi dé ciia nguoi tiéu dung doi
VOi cdc san pham thoi trang tdi ché sang tao.

2.4.3. Moi quan hé gita gia tri vé sy doc dao va
thdi do doi voi san pham ‘

Xu hudng cia cac ca nhan theo dudi sy khéc biét
so v6i nhitng nguoi khac trén thi truong thong qua
viéc mua cac mat hang mai la hodc doc dédo dé thiét
1ap va nang cao ban sic ca nhan dugc goi 1a nhu cau
ctia ngudi tidu dung vé sy doc dao (Goldsmith va
cong su 2006; Tian, K.T.; Bearden, W.O.; Hunter,
G.L, 2001). Yoon (2013) da kham phé dong co mua
cac san pham thoi trang tai sir dung va tai ché, nhan
thdy ring gi4 tri nhan thirc cua viée theo dudi cac
mat hang doc dao va hiém c6 anh hudng tich cuc
dén thai d6 ciing nhu ¥ dinh mua ca san phim tai st
dung va tai ché. Vé6i dic trung ciia mat hang thoi
trang tai ché sang tao 1a dugc thiét ké lai va kho c6
thé san xudt hang loat, nguoi tiéu ding c6 thé nhan
thdy sy doc dao va hiém co & cac san pham nay, tir
d6 hinh thanh thai d9 tich cuc ctia nguoi do dén san
phim din dén y dinh mua dé khing dinh sy khéc
biét va tao ban séc riéng. Do vy, nghién ctru dé xuit
gia thuyét sau:

Gid thuyét H3: Su déc ddo c6 anh hong tich
cuwe dén thai do ciia nguoi tiéu ding doi voi san
phédm thoi trang tdi ché sang tao.

2.4.4. M6i quan hé giita cam nhdn rii ro vé chadt
liwong va thai dé doi véi san pham

Rui ro vé& chét luong nim trong cac rui ro vé
chure nang (functional risk), con dugc goi la rii ro
hoat dong, 1a sy khong chic chén vé viéc mot san
phim dugc mua c6 thyc sy hoat dong nhu mong doi
(Horton, R.L., 2000; Shlmp, T.A; Bearden,1982).
Tir quan diém thoi trang, yéu t6 nay bao gom cac
khia canh chét luong bao gdm d6 bén cua quin 4o
va su dé dang cham soc trong qua trinh st dung. Su
thit vong cua ngudi tiéu dung vé cac khia canh nay
1a rii ro vé chat luong. Céc san pham thoi trang tai
ché sang tao phéan biét véi san pham thoi trang thong
thuong va thoi trang bén viing khac & chd, nguyén
liéu 14 cac phé pham hodc hang khong ban dugc
thong qua qua trinh phan loai, cat roi va thiét ké lai
dé tré thanh san phdm mdi. Qua trinh san xudt
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khong st dung vt liéu méi hoan toan co thé khién
ngudi tidu dung hoai nghi va vi thé tri hodn ¥ dinh
mua hang. Park va Choo (2015) cho rang véi tinh
dac thu cua thoi trang tai ché sang tao, nguoi tiéu
dung c6 thé lo ling rang cac san pham nay s& khong
dap tmg duoc cac nhu cau cua ngudi tiéu dung nhu
dd bén, tinh hiéu qua, dé sir dung. Do d6, chiing t6i
dé xuat gia thuyét nhu sau:

Gid thuyét H4: Cam nhdn riii ro vé chat lwong cé
anh huong tiéu cuc dén thai @6 cia nguoi tiéu ding
déi voi san pham thoi trang tdi ché sang tao. ,

2.4.5. Moi quan hé thai do déi véi san pham va
¥ dinh mua san pham

Theo 1y thuyét hanh vi hop 1y (TRA) duoc dé
xuit boi F ishbein and Ajzen (1975). Ly thuyet nay
khang dinh rang con nguoi thuong can nhic dén két
qua trude khi thye hién cadc hanh dong khac nhau va
ho s€ chon thuc hién cac hanh dong co thé dan dén
nhing két qua ma ho mong muén. Y dinh 12 cong cu
tiép ndi giita thai do va hanh vi. Y dinh 13 dai dién
vé mat nhan thtc cua su sin sang thyc hién mot
hanh dong nao do6. Fishbein and Ajzen da dé xuat
ré’mg y dinh cta ca nhan dé thuc hién hanh vi bi tac
dong boi 2 yéu t6 1a thai d ddi v6i hanh vi va chuan
muc chu quan. Do do, chung tdi ky vong rang thai
d6 ctia nguoi tiéu dung ddi v6i san pham thoi trang
tai ché sang tao s& anh huong tich cuc dén y dinh
mua hang cta ngudi tiéu dung.

Gid thuyét H5: Thdi d¢ vé cdc san pham co tdc
déng tich cwc dén ¥ dinh mua cdc san pham thoi
trang tdi ché sang tao.

Ciing theo thuyét nay, thai do ddi véi hanh vi
dugc hinh thanh boi hai nhan té: (1) niém tin cua ca
nhan vé nhimng két qua ctia hanh vi (12 niém tin vé
viéc hanh vi s& mang lai nhimg két qua co nhing
tinh chét nhat dinh) va (2) ddnh gid cua nguoi do ve
két qua nay (gia tri lién quan dén dic diém cua két
qua hanh dong). Thuyet hanh dong hop 1y quy dinh
rang ton tai mdt moi tuong quan truc tiép gitra thai
d6 va két qua, néu ngudi ta tin rang mot hanh vi nao
d6 s& dan dén mot két qua mong mudn hodc thuan
lgi (gia tri nhan dugc), thi nguoi ta cod nhiéu kha
ning cé thai do tich cuc dbi v6i hanh vi d6. Bén
canh d6, néu nguoi ta tin ré’mg mot hanh vi nhat
dinh s& dan dén mot két qua khong mong mudn
hodc khong thudn loi (rti ro nhan dugc) thi nhiéu
kha ning ngudi ta c6 thai do tidu cuc ddi v6i hanh
vi dé.
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2.5. Khodng trong nghién ciru

Thir nhat, tiéu ding cic san pham thoi trang tai
ché sang tao 1a mot xu hudng phat trlen trén pham
vi toan thé gidi, tuy nhién quan diém vé san pham
nay dang c¢6 su chua dong nhét gilta cac quoc gia
khac nhau. Riéng tai Viét Nam, cho dén nay chua c6
mat nghién ciru nao vé cac yéu td tac dong t6i y dinh
mua cac san phém thoi trang TCST dugc thyuc hién,
ngudi tiéu ding van chua danh gia ding duoc gia tri
clia céc san pham thuc dong thoi trang nay va khai
niém “tai ché sang tao” (upcycle) thuong hay bi
nham 14n vai “tai ché thong thuong” (recycle). Do
d6, viéc tim hiéu vé cac yéu té anh huong dén y dinh
mua cac san pham thoi trang TCST 1a can thiét.

Tht hai, c6 nhiéu dong co anh hudng hoac can
tr& nguoi tiéu ding lya chon mua san pham thoi
trang nhu mbi quan tam vé moi truong, su doc dao,
cam nhan rai ro vé gia,... Cac dong co nay van dang
con rat nhiéu tranh cii vé tinh chat va mirc do tac
dong clia chung t6i y dinh mua san pham thoi trang
tai ché sang tao.

Tir nhitng tong quan va khoang tréng nghién ctru
trén, nhom tac gia dé xuat mo hinh nghién ctru cac
yéu to tac dong dén y dinh mua cac san pham thoi
trang tai ché sang tao (Hinh 1).

2.6. Phuwong phdp nghién cuu

Quy trinh nghién cuu

Qué trinh nghién ctru dugc tién hanh theo cac
budc: tim hiéu co so 1y thuyét va tong quan nghién
clru dé xdy dung mo hinh, thang do; thuc hién
nghién ctru dinh tinh dé xem xét cac bién doc lap,
bién trung gian va bién phu thudc, xac dinh moi
quan hé giira cac yéu t6; ap dung cac nghién ctru
dinh luong so bd dé kiém dinh d¢ tin cay cua cac
thang do (Cronbach's Alpha); nghién ctu dinh
luong chinh thirc dé kiém tra thang do bang Phan
tich nhan t6 kham pha (EFA), Phan tich nhan t&
khiang dinh (CFA), kiém dinh mé hinh bang Mo
hinh phuong trinh cau trac (SEM) va kiém dinh gia
thuyét nghién ctru, xem xét tac dong ciia cac bién
kiém soat (ONE- WAY ANOVA). Tir d6 nhom s&
dua ra mot s6 kién nghi pht hop cho cac ddi tugng
cu thé (ngudi tiéu ding, doanh nghiép va nha nudc).

Thu thap va xu ly dir liéu

Nhom tac gia sit dung phuong phap nghién ciru
dinh tinh va dinh lugng.

Céc yéu t6 va phuong phap quan sat dugc sir
dung trong bai nghién ctru nay hau hét duoc thu thap

=
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Mbi quan tAm dén
moi trnrong

\ y,
o '
Gia tri vé mat xa hoi

H1

. v,

s - N o
Gia tri vé sur doc Thai do
dao

\ J

Cam nhén i ro vé
chat lwong
\ J

tr cic nghién ctru trude day, hau hét duge thue hién
tai cac to chlrc nudc ngoai. Vi vdy, & budc nghién
ctru dinh tinh, nhom da thyc hién phong van chuyén
sdu cac chuyén gia va thao luan nhom ddi voi ngudi
tiéu dung trong do tudi tir 18-34 dang sinh séng va
lam viéc ¢ Viét Nam. Két qua dinh tinh gitip kiém
dinh su phu hop ctia mé hinh va cac thang do tu do
bd sung, hoan thi¢n moé hinh nghién ctru dé xuat ban
dau. Pong thoi, tim hiéu vé nhan thiic cling nhu thai
d6 cua khach thé nghién ciru véi thuc trang xu
huéng thoi trang tai ché sang tao tai ché sang tao &
Viét Nam hién nay. Kham ph4 hanh vi tiéu dung céc
san phfnn thoi trang tai ché sang tao cua ho ¢ thoi
diém hién tai va nhu cau trong twong lai. Két qua
cua cudc nghién cuu dinh tinh dugc st dung lam co
s dé chinh stra bang cau hdi dinh lugng da duoc
xdy dung trudc do, khién bang ciu hoi sat vi thyc
té, d& hiéu va co thé thu thap dugc nhiéu thong tin.

Nghién ciru dinh lugng thyc hién bang phuong
phép khdo sat cd nhin thong qua bang hoi. Nghién
cuu dinh luong trai qua 2 giai doan la dinh lugng
so bd va dinh lugng chinh thirc. Nhém nghién ciou
da tién hanh khao sat tryc tuyén do tinh hinh dich
bénh phirc tap. béi tuong nghién ctru c6 do tudi tur
18 - 34 tudi. Dit liéu duge thu thap voi khoang 150
phiéu & khao st so bd va 500 & khao sat chinh
thirc. Tat ca cac muc déu duoc do bang thang diém
Likert 5 diém.

O khao sat chinh thirc, nhém tac gia da thu vé
410 phiéu khao sat, trong d6 co 400 phiéu chit
lugng ctia nhitng nguoi tiéu dung tré c6 déc tinh ca

HS .

Hinh 1: M6 hinh nghién citu nhém tdc gia dé xuat

nhan khac nhau vé gi6i
tinh, d6 tudi, trinh d¢ hoc
vén, thu nhan s& dugc st
dung dé phuc vu cho
nghién cuu. Sau khi lam
khao sat chinh thuc, két
qua khao sat s€ dugc
phan tich bang phan mém
SPSS 26.0 va AMOS
22.0. Céac cong cu nay s€
giup tac gia phan tich cac
hé sb tin cay Cronbach's
Alpha, phan tich nhén t6
kham pha (EFA), phan
tich nhan t5 khing dinh
(CFA), m6 hinh phuong
trinh cdu trac (SEM),
xem xét anh huong cua bién kiém soat cac dic tinh
ca nhan (ONE-WAY ANOVA).

3. Két qua nghién ciru va thio luin

Mau nghién ctru: Cude khao sat thu vé 400 quan
st trong nghién ctru dinh lugng chinh thirc cho thay
nit gidi chiém t6i 76.25% trong mau nghién ctru,
nam gidi chiém 23.75%. Trong d6, ngudi tiéu dung
& d6 tudi tir 18 dén 13 chiém 66.5%, tiép dén 1a
nhém tudi tir 24 dén 29 (chiém 26.255%) va cubi
ctng 1a nhom tudi tir 30 dén 34 (chiém 7.25%). C6
80.75% nguoi duge khéo sat 1a sinh vién cua céc
truong dai hoc, 8.75% THPT (tot nghiép cip 3),
7.25% la sau dai hoc va 3.25 1a sinh vién va hoc vién
clia cac truong cao dang/trung hoc chuyén nghiép.
Sé nguoi cé thu nhap dudi 5 triéu chiém hon mot
nira mau nghién ctru, tiép theo 1a nhom ngudi tidu
dung c6 thu nhap tr 5 dén 15 triéu chiém hon mot
phan tu s6 mau (25.25%). Nhom ngudi ¢ thu nhap
tir 15 dén 25 triéu (6.75%), tir 25 dén 35 tridu (2%)
va tir 35 triéu trd 1én (2.25%) chiém ty trong khong
dang ké trong mau, chua t6i 10%.

3.1. Kiém dinh dé tin ciy bang Cronbach’s Alpha

bPé danh gia do tin cdy cua thang do, tac gia st
dung kiém dinh Cronbach's Alpha. Theo Trong, H.,
Ngoc, C.N.M (2008), hé s6 Cronbach's Alpha tir 0,8
dén 1 cho thiy thang do tot; tir 0,7 dén 0,8 1a st
dung dugc; tir 0,6 trd 1én ciing co thé dugc xem xét
trong truong hop khai niém do ludong 1a mdi hodc
khong quen thudc v6i ngudi tra 10i trong bdi canh
ctia nghién ctru méi. Ngoai ra, chi s6 the corrected
item-total correlation phai cao hon hodc bang 0,3

khoa hoc =
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khi danh gia thang do dé dap tng cac yéu cau (Hair,
Joseph F., Anderson, Rolph E., Tatham, Ronald L.
&amp; Black, William C., 1998). Tu két qua khao
sat so by, nhom tac gia tién hanh kiém dinh
Cronbach’s Alpha bang phan mém SPSS 26.0, bién
quan sat YD3 cua Y dinh mua bi loai vi hé sb
Cronbach's Alpha if Item Deleted > hé s
Cronbach's Alpha (0.883>0.882). Nhom da diéu
chinh lai thang do cho phu hop va tiép tuc khao sat
chinh thirc.

Két qua cua kiém dinh hé sb KMO va Bartlett's
chi ra rang, giita cac bién trong tong thé c6 mbi
tuong quan v6i nhau (sig = 0.000 < 0,05), dong thoi
hé s6 KMO = 0.883 ciing ching t6 sy phu hop khi
str dung phan tich EFA dé nhém cac bién nay lai v6i
nhau. Phuong sai trich x4p xi 61.463% > 50% va
chi s6 Eigenvalues =1.139 > 1, dam bao dugc diéu
kién rang két qua phan tich EFA dugc chdp nhan
(Bang 3.4).

Bang 3.1: Bang két qua kiém dinh Cronbach’s Alpha ¢ khao sdt so' by

Nhém yéu td S6 lwgng bién quan sat | Hé sé Cronbach’s Alpha
Truéc Sau Truwéce Sau

Moi quan tAm dén méi truong 4 4 0.872 0.872
Gia tri vé mit xa hoi 4 4 0.872 0.872
Gia trj vé sy doc dao 6 6 0.893 0.893
Cam nhén rii ro vé chat luong 4 4 0.832 0.832
Théi d6 dbi v6i san pham 4 4 0.891 0.891
Y dinh mua san phim 4 3 0.882 0.883

Nguon.: Nghién citu ciia nhom tac gid

Sau khi kiém dinh Cronbach’s Alpha bang
phan mém SPSS 26.0 ¢ khao sat chinh thue,

Bang 3.2: Bing két qua kiém dinh Cronbach’s Alpha ¢

khao sat chinh thirc

thay rang tat ca cac bién quan sat va yéu to déu

duoc giit lai do thoa méan diéu kién khi kiém

dinh d6 tin cdy Cronbach's Alpha (0.6 < H¢ sb
Cronbach's Alpha < 1; Corrected Item - Total

Correlation > 0.3; Hé sb Cronbach's Alpha if

Item Deleted < Hé s6 Cronbach's Alpha).

3.2. Phén tich nhin t6 khim phd EFA
(Exploratory Factor Analysis)

Nham phan tich moi quan hé giita cac bien

Nhém nhén t6 Hé s6 Cronbach’s Alpha
Mbi quan tim dén méi truong 0.829
Gié tri vé mit xa hoi 0.837
Gia tri vé su doc dao 0.872
Cam nhén rii ro vé chat lugng 0.897
Thai d6 dbi voi san pham 0.831
Y dinh mua san phdm 0.871

s6, dong thoi sap xép cac yéu t6 thudc bién
doc lap, nhom da tién hanh phéan tich EFA cho
25 bién quan sat. ,

Pau tién, tic gia thuc hién hai kiém dinh 1a

Nguoén: Nghién ciru ciia nhom tac gia

Bang 3.3 Két qua kiém dinh KMO va Bartlett's

kiém dinh KMO va Harlets. KMO (Kaiser -

KMO and Bartlett's Test

Meyer - Olkin) 14 chi s6 thé hién mic do phu

hop ctia phan tich nhan t6 kham pha (EFA),
hé s6 KMO nam trong khoéng tir 0,5 dén 1 thi
két qua phén tich nhan kham pha (EFA) duogc
cho 13 phu hop. Két qua duoc trinh bay nhu

bang 3.3.
khoa hoc

Hé s6 KMO 883
Kiém dinh Bartlett's Test Chi - binh phuong | 5792.130
Df 300
Sig. .000
Nguoén: Nghién citu ciia nhom tac gid
=
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Bang 3.4: Ma trdn xoay cdc nhan t6 ( Rotated Component Matrix)

Nhén t6 Hé s6 Eigenvalues khéi tao Chi s6 sau khi trich Chi s6 sau
khi xoay
Tong % phuong % phuong Téng % phuong % phuong Téng
sai sai tich lily sai sai tich liy

1 8.415 33.658 33.658 | 8.029 32.117 32.117 5.278

2 2.749 10.994 44.653 | 2.423 9.690 41.807 4.042

3 2.186 8.742 53.395 1.805 7.219 49.026 4.751

4 1.576 6.304 59.699 | 1.210 4.841 53.868 4.883

5 1.523 6.091 65.790 | 1.162 4.649 58.516 4.564

6 1.139 4.556 70.346 737 2.947 61.463 5.783
7 174 3.095 73.441
8 .676 2.704 76.145
9 616 2.465 78.610
10 .590 2.361 80.972
11 S15 2.061 83.033
12 480 1.918 84.951
13 428 1.713 86.664
14 417 1.669 88.333
15 .368 1.471 89.804
16 355 1.420 91.224
17 336 1.345 92.569
18 .304 1.215 93.785
19 282 1.127 94.912
20 261 1.042 95.954
21 244 974 96.928
22 227 .909 97.838
23 225 .900 98.737
24 162 .648 99.385
25 154 .615 100.000

Nguoén: Nghién ciru ciia nhom tdc gia

Sau khi phan tich EFA, cac yéu to duoc sip xép
lai thanh cac nhom theo nhu bang 3.5.

Dua vao két qua phan tich nay, ta thiy cac bién
quan sat dugc rat trich thanh 6 yéu t6 chinh véi cac
hé sb tai déu 16n hon 0.5. Céc bién quan sat nay tiép
tuc duoc dua vao kiém dinh CFA va SEM & bude
tiép theo dé kiém dinh gia thuyét dé xuit va kiém
chung su phu hgp cia mo6 hinh nghién ctru.

3.3. Phdn tich nhédn to khang dinh CFA
(Confirmatory Factor Analysis)

Tir két qua phan tich EFA, ¢6 6 nhan t6 chinh sir
dung trong mé hinh nghién ciru. Pé danh gia mo
hinh va cac thang do c6 dat yéu cdu cia mot mod
hinh, thang do tot hay khong, can st dung phuong
phap phan tich nhan t6 khang dinh (CFA).

khoa hoc =
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Bang 3.5: Két qud phdn tinh nhan t6 kham phd EFA

(Exploratory Factor Analysis)

vay, két qua tinh toan dugc cho
thay cac chi s6 cia mo hinh déu

théa méan, m6 hinh duoc chép

Nhén t0 nhan vé6i dir lidu nghién ciu. Y
1 2 3 4 5 6 nghia cua cac bién giai thich
DD4 855 cho ting nhan t6 dugc thé hién
qua bang trong so chua chuan
DD3 786 hoéa, trong do gia tri P-Value cta
DD2 753 cac bién giai thich coa ting
DDS5 .740 nhan té trong mo hinh déu cé
DD6 660 gia tri xdp xi bang 0 (nho hon
DD1 563 muc y nghia 0,05) .Vi V?ly, dérr}
- bdo v nghia clia cac bién giai
CL2 874 thich trong mé hinh.
CL4 .864 Véi két qua duoc trinh bay
CL3 819 trong Bang 3.6 cho thdy cac
CL1 729 trong s da chuan hoa cua cac
- bién quan sat trong tinh hinh
MT3 817 d&u 16n hon 0.5 . Hé s6 do tin
MT4 773 cdy tong hop cia cac thang do
MT2 709 déu dat gia tri cao hon 0.8 , h¢
MT1 666 s6 tong phuong sai trich binh
quéan trich dugc déu 16n hon
XH2 951 0.5. C6 thé khing dinh cac
XH3 712 thang do déu dat duogc do tin
XH4 669 cdy va gia tri hoi tu (Hair,
XH1 524 Joseph F., Anderson, Rolph E.,
Tatham, Ronald L. &amp;
YD4 912 Black, William C., 1998).
YDI -806 Thang do dat gia tri phan biét vi
YD2 733 SVM < AVE va céc gié tri SQR-
TD3 706 | VATVE déu 16n hon tat ca Inter
- Construct Correlation.
D2 099 | "3 4 Kiém dinh gid thuyét
TD4 692 bang mé hinh phwong trinh
DI 658 | ciu tritc (SEM)

Nguén: Nghién cieu ciia nhém tac gia

Theo Hu & Bentler (1999), céc chi s6 dugc xem
xét dé danh gia Model Fit gdm: CMIN/Af < 3 1a tdt,
CMIN/Af < 5 1a chip nhan dugc; CFI > 0.9 1a tét,
CFI > 0.95 1a rat t6t, CFI > 0.8 1a chdp nhan duoc;
GFI > 0.9 1a tot, GFI > 0.95 1a rat t6t; RMSEA <
0.06 1a tot, RMSEA < 0.08 14 chap nhan dugc.

Str dung phian mém AMOS 20.0 phén tich nhan
t6 khing dinh cho ra két qua phan tich CFA tir mau
diéu tra co GFI = 0.862 >0.8, CFI = 0.908 > 0,9 ;
CMIN/df 3.010 < 5 ; RMSEA = 0,071 < 0.08 . Do

khoa hoc

Sau khi ¢6 két qua kiém tra
sy phu hop cua toan by mod
hinh, nhom tac gia dua cac bién
quan sat va bién tiém 4n da thoa min vao mo hinh
kiém dinh. Sir dung phan mém AMOS 20.0 cho ra
két qua voi cac chi sd danh gia su phu hop ctia mé
hinh c6 gia tri nhu sau CMIN/DF = 3.064 < 5; P =
0.000, RMSEA = 0.072 < 0.08 ; cac chi tiéu CFI =
0.904 > 0.9; GFI = 0.857> 0.8. Nhu vdy, m6 hinh
dugc coi 1a phit hop dé phan tich SEM.

Hinh anh trong s6 chua chuan héa vé anh huong
ctia cac yéu t6 dén y dinh mua cac san pham thoi

=
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Bang 3.6: Bdng kiém dinh dé tin cdy, gia tri hoi tu va gia tri phdn biét

CR | AVE |MSV|MaxR(H)| YDM| DD | CL | MT XH TD
YDM | 0.873] 0.697| 0.349 0.878] 0.835
DD 0.872] 0.538] 0.296 0.890] 0.456| 0.733
CL 0.899] 0.689] 0.215 0.904] -0.163|-0.230] 0.830]
MT 0.832] 0.553] 0.366 0.834] 0.417] 0.339}-0.333| 0.744
XH 0.845] 0.579| 0.334 0.861] 0.485] 0.488]-0.340] 0.508] 0.761
TD 0.832] 0.553] 0.366 0.834] 0.591] 0.544]-0.464] 0.605| 0.578 0.744
Nguén: Nghién civu ciia nhém tac gia
Z . Chi-square=8gf2=.gg§
s Chi-square/df=3.064
(€3 [DD2] @ GFI=.857
RMSEA= 072
@' — PCLOSE=.000
0 :: 1.00 9 18
6 Y ' 90 - 3
ED— [CLaf o ' 1 ),
> s . eEE
"o &)
€D 100
€1 r— ss
s - ' 28
c)— T 14 €2)
0 €19 - A A
g 1 XH2 100 & o1} @
£1), [xr3] £2) 1 D2
€D *”
—

Nguon: Nghién cieu ciia nhém tac gia

Hinh 2: Hinh anh trong sé chwa chudn héa vé anh huong cua cdc yéu t6 dén y dinh mua
cdc san pham thoi trang tai ché sdang tao

trang tai ché sdng tao c6 dugc sau khi phén tich
SEM bang AMOS 20.0 cho thdy, voi do tin cdy 5 %
(P-value<0.05) thi tit ca yéu t6 déu c6 y nghia
thdng ke.

Mirc d6 tac dong ctia cac yéu t6 dén y dinh mua
céc san pham thoi trang tai ché sang tao dugc thé
hién bang trong s6 hdi quy chuan hoa (bang 3.7).
Trong yéu t6 tac dong tac dong tich cyc va manh
nhit dén thai d6 ddi voi san pham thoi trang tai ché
sang tao 1a mdi quan tdm dén méi trudng vdi trong

s6 chuan hoéa 1a 0.338. Tiép dén lan luot 1a Gi4 trj vé
su doc dao véi trong sd chuan hoa 1a 0.301; Gia tri
vé mit xa hoi véi trong 6 chuan hoa 14 0.216. Cam
nhan rui ro vé& chat lugng c6 trong sd chudn hoa
mang gia tri &m (-0.191) phan anh tac dong nguoc
chiéu dén thai d6 ddi véi cac san pham thoi trang tai
ché sang tao.

Tir bang két qua binh phuong 3.8, ta thiy rang
gia tri R binh phwong ctia bién “Thai d ” 14 0.592
= 59.2%, nhu vay cac bién doc lap tac dong 1én

khoa hoc

=

S6 156/2021

thiongmai 77



QUAN TRI KINH DOANH

Bang 3.7: Bang trong sé héi quy chudn héa

Moéi quan hé Sai s0 chuan
Thai d6 d6i voi san phdm | <--- | Gid tri vé su doc ddo 301
Thai d6 dbi voi san pham | <--- = Cam nhan rai ro vé chat luong -.191
Thai d di voi san phdm | <--- | Mbi quan tim dén méi truong 338
Thai d6 d6i voi san phdm | <--- | Gid tri vé mat x hoi 216
Y dinh mua sin phim <--- | Thai dd doi v6i san pham 617

Nguon: Nghién cieu ciia nhom tac gid

Bang 3.8: Bdng binh phwong cdc twong quan

Sai s6 chuin
Thai d6 592
Y dinh mua 381

Nguon: Nghién ciru ciia nhém tac gia
59.2% su bién thién cua “Thai do do6i voi cac san
pham thoi trang tai ché sang tao”. Gia tri R binh
phuong ciia “Y dinh mua” 12 0.381 = 38.1%, nhu
vay “Thai d§” tac dong 1én 38.1% su bién thién
ciia “Y dinh mua céc san pham thoi trang tai ché
sang tao”.

3.5. Kiém dinh sw khdc biét giita cdc bién kiém
sodt (ONE-WAY ANOVA)

O budc nay, nhom tac gia s& kiém dinh sy khac
nhau giita y dinh mua cac san pham thoi trang tai
ché sang tao cia NTD tré ¢ Viét Nam ¢ nhitng nhém
khac nhau theo cac bién kiém soat. C6 4 bién kiém
soat dugc su dung trong mo hinh do 1a: giéi tinh, do
tudi, thu nhép va hoc vén. Gidi tinh ¢6 2 nhém gém
: 1 - Nam, 2 - Nit. Tudi chia thanh 3 nhom gom: 1.
Tur 18-23 tudi, 2. Tir 24-29 tudi, 3. Tir 30-34 tuodi.
Thu nhap chia thanh 5 nhém gom: 1. Duéi 5 triéu,
2.Tur 5 dén dudi 15 triéu, 3. Tir 15 dén duéi 25 triéu,
4. Tlr 25 dén dudi 35 tridu, 5. Trén 35 triéu. Hoc van
chia thanh 4 nhém gém: 1 - THPT (Tt nghiép cép
3), 2 - Cao dang/Trung hoc chuyén nghiép, 3 - Dai
hoc, 4 - Sau dai hoc. Két qua kiém dinh cho théy chi
¢6 su khac nhau vé ¥ dinh mua cc san pham thoi
trang tai ché sang tao & cac nhom gidi tinh va do tudi
khac nhau. Cu thé, két qua nghién ctru cho rf“mg nit
giéi c6 mdi quan tdm va y dinh mua cic san pham

thoi trang tai ché sang tao cao hon nam gidi. Két qua
nay hoan toan phu hop véi nghién ctru trude do cta
I Kim, HJ Jung, Y Lee, 2021; HH Park, 2015. Ngoai
ra, két qua kiém dinh ONEWAY-ANOVA ciing cho
thdy rang nhom ngudi tiéu dung cang tré s& ¢ ¥
dinh mua cac san pham thoi trang tai ché sang tao
cang cao. Cu thé 1a nhom nguoi tiéu ding trong do
tudi tir 18-23 tudi c6 ¥ dinh mua cao nhit trong 3
nhom tudi. Tiép theo d6 1an luot 1a nhoém ngudi tidu
ding trong do tudi tir 23-29 tudi va cudi cing la
nhém ngudi tiéu ding trong do tudi tir 30-34 tudi.
Két qua nay hoan toan phu hop véi nghién ctru trude
d6 cua I Kim, HJ Jung, Y Lee, 2021; HH Park, 2015.

O cac nhém khac nhau vé thu nhép va trinh do
hoc van thi khong c¢6 sur khac biét c6 v nghia thong
ké vé y dinh mua san phdm cta nguoi tiéu dung.

4. Két luan va kién nghi

Bai nghién ctru ctia nhom tac gia kiém dinh ciing
nhu danh gia muc d6 anh hudng cia cac yéu td toi
¥ dinh mua cac san pham thoi trang tai ché sang tao
clia nguoi tiéu ding tré Viét Nam. Tir két qua cta
bai nghién ctru, nhém dura ra mot s6 két luan sau:

Thir nhat, dya trén tong quan nhimg nghién ciru
trude d6, nhom nghién cuu da xdy dung md hinh
nghién ciru dé danh gia 5 gia thuyét vé anh hudng
clia cac yéu t6 toi thai do va ¥ dinh mua cac san
pham thoi trang tai ché sang tao ciia ngudi tiéu ding
tré Viét Nam. Dit li€u thu thap tir dia ban khao sat
cho thiy 5 gia thuyét dit ra nay déu dugc chap nhan,
& mirc ¥ nghia 5% va p-value déu nho hon 0,05. Cac
yéu t6 nhu mbi quan tdm dén méi truong, gid tri vé
su doc dao va gia tri vé mat xa hoi cling c6 anh
hudng tich cyc dén thai do ciing nhu ¥ dinh mua ciia

=
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nguoi tiéu ding. Trong do, mbi quan tdm dén moi
truong 14 yéu t6 tac dong tich cuc va manh nhat dén
thai do cua nguoi tidu dung, tir 46 dan dén y dinh
mua manh mé. Mat khac, yéu td cam nhan rui ro vé
chét luong lai tac dong nguoc chiéu dén thai do cua
nguoi tiéu dung; 1am can trg y dinh mua hang. Cac
két qua nay cang cing cb thém cho nhitng mé hinh
nghién cuu trude day va dugce thyc hién & mot boi
canh khac 1a Viét Nam.

Thir hai, cac yéu tb thuoc vé dic tinh ca nhan
dong vai tro 1a bién kiém soat. Nguoi tiéu ding cd
nhitng dic tinh c4 nhan khac nhau (v& tudi va giGi
tinh) s& ¢6 ¥ dinh mua cac san pham thoi trang tai
ché sang tao khac nhau. Cy thé 1a ngudi tiéu ding
cang tré s€ c¢6 y dinh mua cang cao. Va nhiing nguoi
thudc gidi tinh thr 3 hodc nir gidi s€ cd y dinh mua
céc san pham thoi trang tai ché sang tao cao hon
nam gidi.

Tir nhitng két luan trén, nhém tac gia s& dua ra
mot s6 kién nghi cho 3 nhom dbi tugng 1a ngudi tiéu
dung, doanh nghiép va nha nudc

Thir nhdt, d6i ngudi tiéu ding, boi day 1a dong
san phdm mang tinh thoi trang va c6 thong diép ¥
nghia, nén ngudi tiéu dung can c6 dwoc nhimg hiéu
biét, kién thtrc nhit dinh vé mat hang thoi trang nay,
dac biét trong bdi canh toan cau héa manh mé va
thoi dai cong nghé 4.0. Nguoi ti€u dung nén chu
dong lan toa, chia sé hiéu biét cua minh voi moi
nguoi xung quanh, khuyén khich moi ngu(‘)ri lya
chon va su dung mat hang thoi trang tai ché sang tao
nhung cling cin cin trong, tim hiéu ky ngudn gdc
Xuat X va nguyén vat liéu ciia san phdm minh dinh
mua dé tim duoc nhimg san pham uy tin, vira hop
voi ban than, vira dem lai dugc dung voi tinh chét va
dic diém cua dong san phém vira doc dao, dep mét
ma ciing an toan va than thién véi moéi truong nay.

Thir hai, @6i v6i doanh nghiép, dua trén két qua
phéan tich One-Way Anova, doanh nghiép s€ thuc
hién chién luge phén doan thi truong dua trén nhom
tudi va nhom gidi tinh, tir d6 xay dung chan dung
khach hang tiém ning. Vi vay, doanh nghiép can nS
Iic tap trung va c6 nhiing thay d6i phii hop vao van
dé trach nhiém ddi v6i méi trudng, xa hoi dén tir cac
¢4 nhan. Cu thé, cac doanh nghiép nén md thém va
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xdy dung nhiéu chuong trinh, chién dich cung véi
cac dién dan, cudc thi ma trong d6 hai yéu té mau
chdt dwge nhan manh va trai dai xuyén subt cac su
kién 1 hai tinh chét ctia dong san pham thoi trang tai
ché sang tao: sy than thién va an toan, lanh manh téi
mdi trudng va tinh ddc ddo, phong cach va hop thoi
trang nham gia ting y dinh va hanh vi lva chon st
dung, mua sam tir nguoi tiéu dung t6i mat hang thoi
trang tai ché sang tao. Ngoai ra, cac doanh nghiép
ciing nén diy manh hoat dong truyén thong thong
qua viéc sir dung hinh anh ciing nhu két hop véi cac
guong mat dai di¢n, cac fashionista, KOLs hay
inﬂuencers c6 anh huong ciing nhu tdc dong 16n
trong nén cong nghiép thO’l trang hlen nay. Pac biét,
cac doanh ngh1ep cling can cung cip cac thong tin
vé nguodn gdc, xuat xtr va chat luorng san pham nhim
gitp nguoi tiéu ding c6 thé dit niém tin dugc vao
san pham ciing nhu thuong hiéu ctia minh.

Thir ba, dbi v6i cac dai dién co quan quan 1y nha
nude, cic nha quan 1y can déc thuc ciing nhu giam
sat ki qua trinh san xudt va budn ban mit hang thoi
trang m&i nay nham dam bao chat lugng tiéu dung,
hinh anh cta san pham trong mat nguoi tiéu ding
ciing nhu bao vé quyén 1oi ctia ho. Thudng xuyén cd
nhitng dot ra soat, kiém tra hoat dong kinh doanh
cling nhu san xudt ctia cac doanh nghiép kinh doanh
mat hang nay. T do, tao ra co sé dé dua ra duoc
nhitng hoach dinh can thiét nhimg gép y nham ciing
cb hon trong van dé phat trién dong san pham thoi
trang tai ché sang tao nay. Khi nguoi tiéu dung cé
cac phan 4anh mang tinh tiéu cuc vé& san phim, co
quan quan 1y nha nudc truc tiép & bd phan quan ly
hoat dong kinh doanh nay can c6 cac bién phap xir
ly phi hop va hiéu qua nhim day manh dugc hoat
dong san xuat va day lui duoc nhiing ton dong ciing
nhu rii ro ¢6 thé xay ra. Ngoai ra, nha nudc ciing
can dua ra mot s6 chinh sach khuyén khich cac nha
kinh doanh hay cac doanh nghiép dang hoat dong
trong linh vuc thoi trang quan tdm va can nhéc viéc
cho ra mét cac san pham thoi trang tai ché sang tao.
Cu thé, hd tro va dau tu cung cac td chirc mé ra cac
hoi thao cling nhu chuyén d&, cac chuong trinh dao
tao, tap huin danh cho cac doanh nghiép trong linh
vuc thoi trang riéng vé dong san phim niay nham
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khuyén khich ho dua ra cac ¥ tuong sang tao va can
thiét nhdam déng gop cho viée san xuit dong san
pham thoi trang nay. Mién giam thué thu nhap
doang nghiép (TNDN) cho 5 niam dau hoat dong d6i
véi cac doanh nghiép c6 dugc su thanh cong trong
viéc dua dong san pham nay dén gan hon véi ngudi
tiéu dung cung vai viée hoat dong hiéu qua. ¢
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Summary

The study examines the factors affecting the
intention to buy upcycled fashion products of young
Vietnamese consumers. The authors used two statis-
tical softwares which are SPSS 26.0 and AMOS
20.0, to analyze the survey data. These tools will
help the authors to analyze Cronbach's Alpha
Reliability Coefficients, Exploratory Factor
Analysis (EFA), Confirmatory Factor Analysis
(CFA), Structural Equation Modeling (SEM). The
results show that there are 5 main factors, including
Environmental Concern, Social Value, Uniqueness
Value, and Perceived quality risk. In addition, the
study also shows that Attitude mediates the relation-
ship between the influencing factors and the
Purchase Intention of consumers. Environmental
Concern (f=0.338) is the factor that has the most
positive and strong impact on the attitude towards
the product of consumers. Next, the Uniqueness
value ($=0.301), social value (f=0.216) have a pos-
itive influence on the attitude as well as Purchase
Intention of consumers. On the other hand, the
Perceived Quality Risk (B=-0.191) has a negative
impact on Consumers' Attitudes.

This study has important practical implications
for consumers, firms in terms of upcycled fashion
products, and government agencies in promoting the
intention to purchase upcycled fashion products and
spreading this sustainable trend.
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