ISSN 1859-3666

MUC LUC

KINH TE VA QUAN LY

1. Lé Thi Minh Hing - Xay dung ban dd dinh vi - nghién ctu cho nganh xi ming. Ma so:
129.1TrEM.11

Building up Positioning Map — A Study for Cement Industry
2. Tran Thu Thiiy - Viéc 1am cta ngudi dan ven bién Tinh Ha Tinh sau bién ¢b méi truong bién va
mot s6 goi ¥ chinh sach. Ma sé: 129.1DEco.12

Employment of coastal people in Ha Tinh Province after the marine environmental event and
some policy suggestions
3. Vii Viin Hung - Nghién ciru kham pha cac nhan t6 tac dong dén hiéu qua quan Iy nha nudc vé kinh
té & Viét Nam trong bdi canh hoi nhap qubc té. Ma sé: 129.1ITEM.11

A Study on Factors Affecting the Efficiency of State Economic Management in Vietnam in the
Context of International Integration

QUAN TRI KINH DOANH

4. Pao Thanh Binh - Phuong phéap dinh gi va nghién ctru tinh hudng trai phiéu chuyén doi co diéu
kién (CoCo) tai Ngan hang An Binh. Ma sé: 129.2FiBa.21

Method of valuation and study of conditional convertible bond situations (CoCo) at An Binh Bank
5. Nguyén Thi Phwong Lién va Nguyén Tudn Anh - Kinh nghiém quan ly nha nuéc ddi véi hoat
dong chuyén gia & mot sé qudc gia va bai hoc cho Viét Nam. Ma sé: 129.2SMET.22

Experience in Transfer Pricing Management of Other Countries and Lessons for Vietnam
6. Nguyén Hoang Viét, Nguyén Bach Khoa, Nguyén Thé Ninh, Vi Phwong Anh va Nguyén
Hoang Nam - M6 hinh nghién ctru cac yéu t6 thuc ddy va can tré hanh vi mua thyc pham hiru co ctia
ngudi tiéu dung Viét Nam. Ma sé: 129.2BMkt.22

The Study Model of Factors Promoting and Hindering Organic Food Buybing Behavior of

Vietnamese Consumers

Y KIEN TRAO POI

7. Nguyén Thi Hang - Thu hut dau tu truc tiép nudc ngoai tai Thai Nguyén - Bai hoc cho céc tinh
Trung Du va mién nui phia Bic. Md sé: 129.3TrEM.32

Attracting Foreign Direct Investment in Thai Nguyen - Lessons for the Midlands and Northern
Mountainous Provinces
8. Quach Dwong Tir va Ho Hiru Phuwong Chi - Yéu t6 anh huong dén kha ning cong bd qudc té
cla giang vién Truong Pai hoc Can Tho. Ma sé: 129.30MIs.32

Factors Affecting the International Publishing Ability of Can Tho University Lecturers

khoa hoc
S6 129/2019 thuong mai

13

21

32

4

49

57

66



'QUAN TRI KINH DOA

N0 HiNK NGHIEN CUU
GAC VEU TO THUG DAY UA CAN TRG HANH Ul
MUA THUG PHAM HOU GO CUA NGUOI TIEU DUNG VIET NAM

Ngay nhan: 02/04/2019

Ngay nhan lai:

Nguyén Hoang Viét
Truong Pai hoc Thuwong mai
Email: nhviet@tmu.edu.vn
Truong Pai hoc Thuwong mai
Email: nbkhoa@tmu.edu.vn
Truwong Pai hoc Thuwong mai
Email: ninh.nguyen@latrobe.edu.au
Vii Phwong Anh
Trwong Pai hoc Thuwong mai
Email: vphuonganh@gmail.com
Nguyén Hoang Nam
Truwong Pai hoc Thwong mai
Email: namqtcl@tmu.edu.vn

15/04/2019 Ngay duyét ding: 23/04/2019

Bal bdo nay tong quan cdc nghién ciru lién quan vé “hanh vi tiéu dung thuc pham hitu co (TPHC), tdp
trung vdao nghién ciru tac dong tich hop cua cac Yéu té cd nhdn va boi canh cua nguoi tieu ding Viét
Nam vé thai @ va hanh vi mua TPHC. Boi canh phy thugc vao hoan canh bao gom ca nhitng yéu to thiic
ddy va can tré, kim ham trong viéc phdt trién hanh vi mua TPHC.

Tir khéa: Hanh vi mua TPHC, Marketing xanh, Nguoi tiéu ding Viét Nam, Thdi dp doi véi mua TPHC,

Thiec phdam hitu co.

1. Loi gioi thiéu

Viéc tiéu thy thuc phém cua con nguoi co tac
dong dang ké dén moi truong, ca nhan va strc khoe
cong dong [1-3]. Tiéu thy thuc pham c6 lién quan
dén cac van dé méi truong nhu tang phat thai khi
nha kinh, khan hiém va 6 nhiém ngudn nuée. Viéc
tiéu thy thuc phdm c6 chira du lwong va vi sinh vat
c6 hai s& gy ra cac van dé strc khoe ca nhan nghiém
trong: bénh tat va tham chi to vong. Ngoai ra, cac
bénh tat nay con dan den ganh ning chi phi y té va
ton that cho nganh y té cong cong.

TPHC (Organic food) Iudn dugc coi la thuc
phém xanh va sach. Mic du tOn tai nhiéu dinh nghia
khac nhau, nhung vé co ban, TPHC c6 thé duge hiéu

1a tat c4 nhirng san pham ndng san, gia stc, gia cAm
duogc nguoi nong dan hay cac ndng trai, co sd san
xuét theo quy trinh ty nhién, khong str dung hoa chét
ddc hai, tai st dung vat liéu va tiét kiém nang luong
cung cap cho ngudi tiéu ding (Chuong trinh Hiru co
Qudc gia thudc B6 Nong nghiép My (USDA)). Nhu
cau vé cac TPHC dang ngay mot ting 1én do ngudi
tiéu dung ngay cang quan tam tdi sttc khoe va moi
truong. Thi truong TPHC ciing ting trudng cao o
mirc binh quan tir 15 téi 20% trong nhitng nam gan
day (Somsak and Blut, 2012). Theo sb liéu Kantar
World Travel, thi truong TPHC thé gidi hién nay
chiém 4% doanh thu thuc pham va d6 udng toan
cau. Nam 2015, thi trudng nay trén thé gisi dat 51
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ty USD va du kién dén nam 2020 ting trudng gan
35% dat 110 ty USD. Trong d6, My, Chau Au va
Trung Qudc 1a 3 thi trudng TPHC phat trién nhét voi
viéc My chiém gan 50% tong doanh thu toan cau,
EU chiém 36% va Trung Qudc chiém 6%.

Phan 16n cac nghién ciru vé hanh vi mua TPHC
tap trung vao bdi canh cac nude phat trién; hiéu biét
vé cac yéu té anh huong t6i hanh vi mua TPHC cua
ngudi tiéu dung tai thi trudng cac nude dang phat
trién, dac biét Ia tai Viét Nam con han ché. Pa sb
ngudi tiéu dung tin rang TPHC than thién véi moi
truong, lanh manh hon, c6 1¢i cho stic khoe, sach
hon, bd dudng hon, ngon hon va an toan hon so véi
thuc pham thong thuong [1, 3-5]. Phan 1on cac
nghién ctru vé TPHC tap trung vao cac yéu to ci
nhéan ciia nguoi tiéu ding nham thuc day thai do va
hanh vi mua hang lién quan dén TPHC [7]. Cac yéu
t6 ca nhan chu yeéu bao gom cac gia tri, mdi quan
tam vé moi truong, klen thirc, chat luong cam nhén
dugc, cam xtc, ¥ thirc vé sirc khoe, mbi quan tam vé
dinh dudng, huong vi thyc pham va an toan thyc
pham Mot s6 nghién ctu da tim ra tac dong trai
chiéu gitra thai 46 ciia nguoi tiéu dung va quyét dinh
mua TPHC [13, 14]. Mic du giit thai d¢ tich cuc vé
TPHC nhung nguoi tiéu ding van khong quyét dinh
mua san pham [7]. C6 thé duoc giai thich boi cac
yéu tb phu thugc vao b01 canh va moi _truong, va
khong gidng nhu cac yéu t6 ca nhan, phan 16n chua
duoc kham pha.

Nghién ciru nay nham tong quan cc nghién ctru
lién quan vé hanh vi tiéu dung TPHC, tap trung vao
nghién ciru tac dong tich hop cua cac yéu td ca nhan
va bdi canh cta nguoi tiéu dung vé thai d6 va hanh
vi mua TPHC. Béi canh phu thugc vao hoan canh
bao gdm ca nhimg yéu té thic ddy va can tro, kim
ham trong viéc phat trién hanh vi mua TPHC.

2. Toéng quan nghién ctru va co sé 1y ludn

Nong nghi¢p hitu co da dugc quan tam ngay
cang 16n trong 2 thap ky qua, nhét 1a khi ma ap luc
vé luong thuc giam di, song ap luc vé vé sinh an
toan thuc pham, chit luong nong san va moi truong
lai tang 1én. Thuét nglr “hitu co” khong chi dé cap
dén dang dinh dudng cung cap cho cay trong, vat
nudi ma dugc mé rong ra nhu 1a mot quan diém, 16i
song trong d6 tinh bén viing 14 hat nhan.

TPHC dugc hiéu 1a tit ca nhimg san pham nong
san, gia stic, gia cAm duoc ngudi ndng dan hay cac
nong trai, co s& san xuat theo quy trinh ty nhién,

khong st dung hoa chét doc hai, tai st dung vat liéu
va tiét kiém nang lugng cung cip cho ngudi tiéu
dung. TPHC bao gém 2 loai 1a TPHC dong vét va
thuc vat. TPHC dong vét la cac loai dong vat nhu
bo, ga, ca, lon,... dugc nuoi ¢ nhiing vung riéng biét
ma trong thte an hay nude udng khong co hoa chat
nao nhu thude bao vé thuc vat. Pong vat dugc nudi
16n ty nhién ma khong st dung mot loai kich thich
tang truong nao nhu chét tao nac, ngoai trir thuéc
khang sinh dé chira bénh trude 90 ngay khi g1et mo.
Mot s6 nude con cam st dung dong vat bién dbi
gen, cong nghé nano trong thuc pham khi nuéi cac
thuc phém httu co. TPHC thuc vat nhu 1a cac loai
rau ¢t qua dugc trong ty nhién, twdi bon bang phan
thién nhién chir khong ding mot loai hoa chat bao
vé thuc vat hay phan bon héa hoc nao.

Quyét dinh mua TPHC cua nguoi ti€u dung phu
thuoc vao rat nhidu yéu té da dang va phuc tap.
Nhéan thuc hay cach nghi, cach hiéu vé thuat ngir
“hitu co” ctia mdi nguoi 1a khac nhau va tiy vao
diéu kién bdi canh ma nhan thirc cta ho ciing khéc
nhau. Nguoi tiéu dung c6 xu huéng hanh dong va ra
quyét dinh dua trén kinh nghiém va dic biét nhan
thac chu quan vé& ting loai TPHC (Vermeir va
Verbeke, 2006; Hughner va cdng su, 2007; Zepeda
va Deal, 2009; Dean va cong su 2012). Do do, cac
nghién ctru dua nhém yéu t6 nhan khiu hoc (giGi
tinh, d6 tudi, thu nhap, nghé nghiép,...) nhu bién
kiém sodt tac dong to1 nhan thuc, thai d¢ hay hanh
vi mua ciia ngudi tiéu ding cing véi cac yéu t6 tac
dong tir moi truong.

O Viét Nam, nghién ctru cia Nguyén Minh Hai
va Vii Quynh Hoa (2016) vé& nhan thic ciia nguoi
tiéu dung Viét Nam vé TPHC: truong hop nghién
ctru tai TP Ha Noi chi ra rang chi c6 khoang 10% s
nguoi tiéu ding c6 nhan thic day da vé TPHC,
trong khi d6 ¢ téi 50% khong hiéu day du hodc
nhdm I4n vé san pham hitu co mic du da timg nghe
n6i vé nd. Con lai khoang 40% sé ngudi duge phong
van thi chua timg biét va nghe dén vé TPHC. Nhiing
yéu t6 anh huéng t6i nhan thirc vé TPHC bao gdm
mirc do quan tam vé ngudn géc/nhan hiéu san pham,
déanh gid vé mue d6 an toan thuc phém, trinh d¢ hoc
van, tudi va nghe nghié¢p cua nguoi ti€u dung.

Trudc hét can khing dinh viée tiép can voi
thong tin trén cac phwong tién truyén thong di lam
cho nguoi tiéu dung quan tdm hon va y thic dugc
hon vé viéc bao vé siac khoe va nang cao chat

=

50 thuong mai

S6 129/2019



luong song Céc yéu té vé gigo duc, thu nhap va
toan cau hoa khién cho ngudi tiéu dung ¢ cac qudc
gia phat trién dic biét quan tam dén thuc pham an
toan, bd dudng, than thién véi moi truong va rai ro
vé sy gia tang ty 1& bénh tat nhu béo phi, bénh tiéu
duong. Nguoi ti€u dung cling khong ngai phai tra
gi4 cao cho cac thuc pham an toan (Tsakiridou va
cong su, 2008).

Y thirc vé sirc khoe 1a dong co dau tién ma nguoi
tiéu ding quan tim dén viéc mua TPHC; doi hoi cac
loai thyc phdm vira ¢6 ham lugng dinh dudng vira
dam bao chat lugng va huwong vi. Nghién ctru ciing
chi ra ring nguoi tiéu dung tin rang TPHC ¢6 nhiéu
chat dinh dudng hon nhiing san pham thong thuong.
Fillion va Arazi (2002) da chi ra ring do gi4 cao nén
nguoi tiéu dung nhan thirc ring chat luong TPHC
cao hon so véi cac thyc pham thong thuong khéc.

Nghién ctru cua Kumar va Ali (2011) cho thay
yéu t6 an toan thyc pham ciing 1a dong luc cha yéu
thuc day hanh vi mua TPHC. Céc loai thudc, hoa
chat bao quan co hai cho sirc khoe con ngudi hay
céc loai bénh lién quan dén dong vat nhu cim gia
cam hay bénh bo dién trong thoi gian qua lam cho
ngudi tiéu dung thuce sy lo ling.

Céc nghién ciu ciua Schwartz (1973,1977) hay
McEachern va McClean (2002) cho thdy chuan muyc
x4 hoi hay cac mdi quan hé x3 hoi gitip dinh hinh va
du doan dugc hanh vi ca nhan. Mdi quan tim vé van
dé méi truong dya trén nghia vu dao dirc gitip cho
nguol tiéu dung c6 thai dg tich cue voi viée bao vé
moi trudng song, tir d6 mo ra co hdi phat trién cac
san phdm than thién v6i méi truong hay céc san
phim hitu co ¢ cic nudc phat trién (Ottman va
Terry, 1998). Ngudi tiéu ding quan niém rang thude
trir sdu hay céac loai hoa chat dugc quy udc 1a cac
san phdm c6 hai cho méi trudng, trong khi TPHC lai
1a nhirng san pham than thién v&i moi trudng, vi vy
yéu t6 nay di dwoc chimg minh 1 c6 anh huong
thuén loi t6i thai d6 cua ngudi tiéu dung, tuy nhién
nhiéu nghién ctru cling chimg minh rang no6 khong
phai 1a mot yéu t6 dinh huéng cho viéc mua cua
TPHC ma chu yéu anh huong dén 1a thai do (Zanoli
va Naspetti, 2002).

Bén canh cac yéu td tac dong tich cyc theo
huéng thic déy hanh vi mua TPHC thi cac nghién
ctru ciing kiém ching cac yéu té can tro nguoi tiéu
ding lya chon va quyét dinh mua loai san phim nay.
Céc tac gia (Chinnici va cong su, 2002) chi ra sy
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thiéu hiéu biét, nhan thtc chua day du, kha nang tai
chinh thap va gia TPHC cao la mot s6 rao can chu
yéu dén quyet dinh mua TPHC. Thach thirc 16n nhat
1a 1am sao dé chimg minh cho nguoi ti€u dung tin
vao san pham hiéu day du loi ich cuia san phdm va
chip nhan gi4 cao cua san pham.

Nghién curu cua Hai va cong su (2013) da danh
gia hién trang tiéu thu rau hitu co va kiém chimg
mirc sdn 10ng chi tra clia nguoi tiéu dung cho cac mit
hang rau hitu co & cac thanh phd 16n & Viét Nam. Két
qua nay cho thay khoang 15% nguoi tiéu ding di co
kinh nghiém sir dung rau hitu co, tuy nhién c6 dén
88% mubn thir va s& mua néu rau hiru co ¢6 mit trén
thi truong. Nhimg phat hién nay goi y ring thong tin
vé rau hitu co phai dugc cong bd rong rii cho nguoi
tiéu dung va md cac ctra hang rau hitu co méi 1a uvu
tién mo rong thi phan trong tuong lai.

Nghién ctiu cia Yadav va Pathak (2017) da chi
ra c6 sy khac biét rét l6n gitra 1y do mua TPHC ¢ cac
nugc dang phat trién va phat trién. Tai cac nudc phat
trién - quy mo thi truong 16n hon - thi van dé bao vé
moéi truong va sic khoe, kién thirc ¢ anh huong
dang ké do nguoi tiéu dung dang trong giai doan
tién t6i ty thé hién ban than sau khi da hoan thanh
bac nhu cau xa hoi. Trong khi cac nuéc dang phat
trién thi nhu cau méi chi dimg lai ¢ nhu cau co ban
va nhu cdu an toan. Diéu nay chimg to c6 mot mdi
lién hé gitra cac bac nhu cau khac nhau va nhu cau
tiéu thu thuc phém hiru co.

Nghién ctou cia Chen, Lobo va Rajendran
(2014) vé cac yéu t6 anh huong t6i y dinh mua
TPHC cua ngudi tiéu ding thanh thi Trung Qudc.
M4 hinh nghién ciru duge xay dung dua trén Ly
thuyét hanh vi du dinh (TPB), Qua trinh quyét dinh
ctia khach hang va M6 hinh cac cap do higu qua. Két
qua phan tich dir lidu st dung phén tich nhan té va
md hinh phuong trinh cdu tric chi ra cac nhan t6
San pham, Quy dinh phap luat va Phong cach song
anh huong truc tiép va gian tiép ti viéc danh gia va
y dinh mua TPHC cua nguoi tiéu dung.

3. M hinh va cac gia thuyét nghién ciru

Nhin chung, nguoi tiéu dung c6 thai do tich cuc
d6i v6i viéc mua cac san phdm xanh bao gdm thuc
pham hitu co, thuong c6 xu huéng mua hang trén
thyc té&. M&i lién hé giita thai do va hanh vi da duoc
nghién ctru trong mot s6 1y thuyét nhu Kién thirc -
Thai d6 - Hanh vi, Iy thuyét Alphabet va Ly thuyét
mé rong vé Hanh vi ké hoach (TPB). M6 hinh Kién
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thirc - Thai d6 - Hanh vi chi ra rang kién thirc lién
quan dén méi truong dan dén thai do moéi truong va
chinh diéu nay thuc déay hanh vi tng ho moi truong
[33]. Mot s6 nha nghién ciru TPB mé rong cho rang
thai d6 anh huong dén hanh vi thuc té truc tiép va
gian tiép thong qua y dinh hanh vi. Zepeda va Li phat
trién thuyét Alphabet giai thich dong luc thiic day
tiéu dung TPHC thong qua viéc tich hop cac yéu to
chinh ctia mé hinh Gia tri - Niém tin - Quy tic
(VBN) va Iy thuyét Thai d6 - Hanh vi - Bbi canh
(ABC) véi kién thirc va thoi quen. Pac biét, Iy thuyét
nay nhin manh vai trd cta bdi canh va thoi quen
trong viéc giai thich mdi quan hé hanh vi thai do.

Vi vai tro quan trong cua thai do trong viéc thuc
hién hanh vi, mot s6 tac gia nhén manh sy can thiét
phai hiéu 16 hon thai do déi voi TPHC [3, 14]. Cac
nghién ctru khéc dat ra cau hoi vé tim quan trong
cua thai do, nhdn manh sy cin thiét phai giai thich
1y do thai d¢ ctia nguoi tiéu dung khong dan t6i hanh
vimua TPHC trong thyc té [5]. M6 hinh nghién ctru
(hinh 1) dwoc d& xuét dugc két hop hé thong Hanh
vi - Thai d6 - Hanh vi véi céc yéu t6 bdi canh phu
thudc vao hoan canh cu thé.

Quan tdm vé moi truong

Y thirc ve strc khoe

Y thirc véan toan thuc pham H1-H8

truong dudng nhu 13 mot trong nhitng yéu té chinh
thac day hanh vi mua TPHC, thuong dugc coi 1a
hanh vi than thién v6i méi truong [13].

Gid thuyét H1: Moi quan tim vé méi truong ciia
nguoi tiéu ding c6 tic dong tich cwc dén thdi do
mua TPHC cua nguoi tiéu dung.

Y thirc vé sitc khoe phan anh suy nghi cta ca
nhéan vé cac van dé strc khoe va su sin sang thuc
hién cac hanh dong dé dam bao strc khoe cua ho [2-
5]. Y thtc vé strc khoe 1a yéu té chinh quyét dinh
tieu thy TPHC [17]. Mac du Tarkiainen va
Sundqvist [11] chi ra ring y thirc vé& sirc khoe
khong lién quan dén viée du doan thai d6 mua
TPHC, nhung phan 16n cac nghién ciru truge day
da x4c nhan mdi quan hé tich cuc gitra cac bién sb
nay. Piéu quan trong, Yadav va Pathak [15] khing
dinh rang y thic vé strc khoe 1a yéu t§ du bao rd
rang nhat vé thai d6 ddi véi TPHC. Tir 40, ta c6 gia
thuyét nhu sau:

Gid thuyét H2: Y thirc ciia ngueoi tiéu ding vé sikc
khoe ¢ tac dong tich cuwe dén thdi dé ciia ho doi véi
viéc mua TPHC.

H9

Kién thirc vé TPHC

Su san ¢6 cua san pham

Thai d dbi véi Hanh vi mua
TPHC N TPHC

A

Gia cua TPHC

Ching nhan hitu co

Thyc hanh green marketing

Bién kiém soat
(nhdn khau hoc):
dé tuoi, nghé nghiép,
thu nhdp hoc van,....

Nguon: Téng hop va phdt trién ciia nhém nghién ciru
Hinh 1: M6 hinh nghién ciru

Nhin chung, ngudi tiéu ding quan tim dén moi
truong co xu huéng phat trién thai do tich cuc vé
moi truong va sdn sang tra nhidu tién hon cho cac
san pham than thién voi moi truong va thé hién hanh
vi ting ho moi truong [11]. Mdi quan tdm vé moi

Trong bdi canh xuét hién lién tuc cac van dé an
toan thuc phém va cac bénh lién quan dén thuc
phém, an toan thuc phém da duge xac dinh 1a méi
quan tim hang dau cia nguoi tiéu dung.
Michaelidou va Hassan [10] khang dinh ring moi
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quan tdm vé an toan thyc pham 1a yéu t6 chinh giai
thich thai do ctia nguoi tiéu dung déi véi TPHC. Vi
vay, gia thuyét duoc dua ra nhu sau:

Gid thuyét H3: Moéi quan tam ciia nguoi tiéu
diing vé an toan thue pham co tac dong tich cuwc dén
thai do mua TPHC.

Nhan thirc va kién thic cua ngudi tiéu dung vé
TPHC déng vai tro quan trong trong quyet dinh mua
hang cta ho. Mot s6 nha nghién ctru coi viée thiéu
kién thirc lién quan dén TPHC la rao can ddi véi
viéc mua TPHC [12]. Kién thirc vé TPHC doi hoi
tam hiéu biét cua nguoi tiéu ding vé TPHC va kha
nang danh gia chit luong, cac dic diém doc déo cua
san pham nay.

Gid thuyét H4: Kién thirc vé TPHC ciia nguoi
tiéu dung co tac dong tich cuc dén thai do cua ho
doi voi viéc mua TPHC.

Kénh phén phdi va hé théng ban 1¢ TPHC ciing
la yéu t6 can tré ngudi tidu dung tiép can va mua san
pham. Khé khin cua cac doanh nghi€p san Xudt
TPHC trong viéc tiép can nha ban 1é va ngugc lai
kénh phan ph01 chua that tin tuong vao tiém ning
ctia san pham hiru co hay vao chimg nhan hitu co
cua san phém (Makatouni, 2002; Krystallis, 2005).

Gid thuyét H5: Kénh phdn phéi thudn tién va sw
san ¢6 cua san pham co tac dong tich cye dén thai
dé ciia ngueoi tiéu dimg doi voi viéc mua TPHC.

Chi phi san xuat nong nghiép hitu co cao hon tir
gp rudi toi gap doi so voi san xudt nong nghiép
thong thudng. Chi phi san xudt cao nén cic san
pham hitu co ciing ¢ gia cao hon tir 50%-300% so
v6i thuc phdm thong thudng (Aryal va cong su,
2009). Céac san phém TPHC ban tai cac siéu thi co
gia kha cao so v&i nong dan ban truc tiép. Ly do siéu
thi phai trir hao phan san phdm bi hu hong do van
chuyén va trung bay ban (Yadav va Pathak, 2016).
Théch thirc 16n nhét 1a 1am sao dé chimg minh cho
nguoi tiéu ding tin vao san pham, hiéu day du loi
ich ctia san pham va chap nhan gia cao cua san
phdm. Nhin chung, phan 16n nguoi tiéu dung khong
sin sang tra gia cao hon 10-20% cho thuc pham hitu
co [13, 14]. Verhoef [14] cho ré‘mg gia cao cua
TPHC anh huéng tiéu cuc dén gia tri cam nhan cua
nguoi tiéu dung (tire 1a chi phi so vdi loi ich) cua san
pham do. ,

Gid thuyét H6: Gid thanh san phiam cao cé tac
dong tiéu cwc dén thai do cia nguoi tiéu ding doi
voi viéc mua TPHC.
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Céc chimg nhan cho san pham hitu co 1a mot yéu
t6 quan trong dé nguoi tiéu ding mua TPHC. Dé dat
duoc 1ong tin ctia nguoi tiéu dung, diéu quan trong
la néng dan phai xac thuc san phiam cua ho thong
qua cac chting nhan uy tin cua chinh phu hodc cua
t6 chirc qubc té doc 1ap (Deliana, 2012). Tinh trang
méap md thong tin trén nhin hiéu (thanh phan sir
dung, tinh ning san phim,...) hay chimg nhén gia
lam x6i mon 1ong tin cua nguoi tiéu dung.

Gid thuyét H7: Cdac chimg nhdn hitu co uy tin c6
tae ddng tich cuc dén thdi dj ciia nguoi tiéu ding
doi véi viéc mua TPHC. ‘

Céc hoat dong marketing gan véi quan diém moi
truong dugce goi la “marketing xanh”, “marketing
moi truong”; bao gém céac hoat dong marketing
nham cb gang giam cac tac dong tiéu cuc dén xa hoi,
moéi trudng va hé théng san xuat hién co, thuc day
cac san pham va dich vu it gdy hai hon [16]. Diéu
nay di dugc cong nhan ring cac hoat dong nhu
khuyén mai xanh, cira hang xanh, dan nhin xanh
anh huong dang ké dén su lya chon cua nguoi tidu
ding d6i véi cac san pham than thién voi méi
truong [1]. Mot nghién ctru thuc hién bdi Mohd
Suki [16] cho thay cac cira hang thuc hanh tiép thi
xanh da gop phan nang cao nhan thirc ctia ngudi tiéu
ding vé chit luong va hinh anh TPHC. Do d6, gia
thuyét sau day da dugc dua ra:

Gid thuyét HS: Thwe hanh marketing xanh ciia
cdc ciea hang ban 1é ¢é tac dong tich cue dén thdi
do ciia nguoi tiéu ding doi voi viéc mua TPHC.

Thai d6 dbi voi TPHC va viéc hanh vi mua TPHC
luon 14 trong tAm trong cac nghién ctru lién quan dén
vi¢c mua va tiéu thy TPHC. Thai d§ cta nguoi tiéu
ding dbi voi viec mua TPHC biéu thi sy danh gié tich
cuc hay tiéu cuc cua ho d6i véi viee mua TPHC. Nguoi
tiéu dung co thai d tich cyc di vai thue phém hitu co
tin rang mua thuc pham hiru co 13 thiét yéu va do 1a mot
su lua chon t6t [14]. Str dung phan tich mo hinh probit,
Aertsens va cong su [2] tim thiy mot mi quan h¢ tich
cuc dang ké giita thai do cua nguoi tiéu ding vé tiéu thu
TPHC va ty I¢ TPHC dugc tiéu thy boi ho. Tuong tu,
mdt phan tich hdi quy duoc thyc hién bdi Dahm va
cdng su chira ré“mg nhiing sinh vién c6 thai d6 tich cuc
d6i véi TPHC thyc sy tiéu thy nhiéu thuc pham hitu co
0 nha, trong khudn vién trudng va tai cac nha hang.

Gid thuyét H9: Thdi dé cia nguoi tiéu ding doi
voi viéc mua TPHC c¢6 tac dong tich cuc dén hanh
vi mua TPHC cua ho.
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4. Phat trién thang do
Céac bicn quan sat dugc st dung trong mo hinh
nghién ctru da dugc lya chon va diéu chinh tur cac

bdi canh Viét Nam va bd sung cac cau hoi méi
(item). Mot s0 bién quan sat da dugc sura doi, di€u
chinh va bo sung.

Bang 1 Thang do nghién ciiu

stic khde

Tbi thudng nghi cdc van dé vé sttc khée

STT Bién C4c bién quan sit Ngudn
Su cin bing tu nhién dé bi ddo 16n vimdng manh Yadav va Pathak
1 Quan tim vé | Con ngudi dang khai thdc mdi trudng mdt cdch nghiém trong. [15]
mdi trudng | Con ngudi phdi duy tri sy cin biing v4i thién nhién dé ton tai
Sy can thiép ctia con ngudi tdi thién nhién thudng din d& hiu qud nghiém trong
Y thite v Tb6i chon thyc phim cén thin d€ bdo vé siic khde _ Tarkiainen va
2 Toi nghi ban than 12 mot ngudi ti€u ding cé y thic vé sic khde Sundqvist [11]

Quan tim vé
3 an toan
thyc phim

Ngay nay, hiu hét thuc phim déu chita du lugng chat héa hoc va phan bén

T6i dic biét quan tam d&n du lugng cha't khdng sinh, thudc thi ¥ va  chdt bdo quin
trong thit

Tbi luén quan tim dé&n cha't lugng va sy an toan ciia thyc phdm ngay nay.

Michaelidou va
Hassan [10]

Kién thirc vé

Tbi bi€t nhiéu vé TPHC so v§i ngudi thong thudng.

T6i nim dugc phudng thitc d€ ddnh gid chit lugng ctia TPHC

Aertsens va cong
su [2]; Tarkiainen

véi TPHC

Mua TPHC thay vi thuc phim thong thudng khi€n toi cim thiy vui

Mua TPHC thay vi thuc phim thong thudng khién toi cim thiy hai long

4 TPHC T6i y thitc dugc nhitng 1di ich v& siic khde va mdi trudng ma TPHC mang lai. va Sundqvist [11]
Toi dudc coi l1a chuyén gia trong linh viic TPHC
Su sdn ¢6 Tbi ludn d& dang tim dugc cdc sin phdm hitu cd tai cdc clfa hang ban 1& Makatouni [9]
5 clia sdn Kénh phan phdi ban 1é TPHC kh4 thuin tién Krystallis 8]
pham hitu cg
TPHC vén con qué ddt Tanner va Kast
6 Gis TPHC Gid ctia TPHC chinh 13 rio cdn d6i véi viéc mua [13] va Verhoef
Moi ngudi nén mua TPHC, mic di né dit hon thyc pham thong thudng hay mua (cau | [14].
hdi ma héa ddo ngugc)
Ching nhan | Sdn phdm hitu co st dung nhiin mécdugc chitng nhan bdi cédc t8 chifc uy tin Deliana [5]
hitu co Céc thong s8 trén chiing nhin hitu cd o rang, nhit quan
clia sdn
7 phim
Thuc hanh | Cira hing phan phdi cdc t3 rdi vé thit hitu co. Mohd Suki [16].
green Trong cita hang c6 khong gian mua sim than thién v6i moi trudng.
marketing
Mua TPHC mang lai nhiéu 1gi ich hon thuc phim théng thudng Arvola va cong su
3 Théi do doi | Mua TPHC 1a sy Iva chon khon ngoan hon thyc phim thong thudng [1] va Dean va

cong sy [65].

Nguon: Tong hop va phdt trién ciia nhém nghién ciru

thang do dugc xac nhan trong nghién ctu trudce.
Thang do gbc bang tiéng Anh dugc dich sang tiéng
Viét bé’mg cach st dung ban dich nguoc duoc dé
xudt bai Usunier (1998). Vi hau hét cac thang do da
dugc phat trién cho cac thi trudng phat trién, dé tang
cuong tinh hiéu lyc cua cac thang do nay, d& tai st
dung phuong phap phong vin chuyén sau vdi 6
chuyén gia vé linh vyc TPHC va 2 nhém thao ludn
tap trung v6i nguoi tiéu dung TPHC. Két qua phong
van chuyén siu va thao ludn nhom tap trung s¢ dugc
sir dung dé diéu chinh cac thang do cho phii hop véi

Tat ca cac bién quan sat, trir hanh vi mua hang,
duoc do ludong bang thang diém Likert 7 diém, dao
dong tir 1- khong dong ¥ manh mé vai 7- rat dong ¥.
Pé do luong hanh vi mua TPHC, bién quan sat tim
kiém tan suat mua hang ciia nguoi tra 161 di dugc dé
xudt tir Dean va cong su (TAn suit ban mua thit trong
10 Ian cudi cing c6 phai 1a hitu co khong? C6 7 loai
phén hoi, tir 1 - “Khong bao gio™ va 7 - “Luén luon”.

5. Phuong phap nghién ciu

Nghién cuu nay su dung phuong phap suy luén
dién dich (deductive approach) va nghién ctru dinh

=
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luong dé dat duoc cac myc tiéu nghién ctru. Phuong
phép suy luan dién dich cho phép nha nghién ciru
chimg thyc 1y thuyét va kiém dinh mdi quan hé giira
céc bién sd. Theo phuong phép nay, nhom nghién
clru xay dufng mo hinh nghién ctru (Hinh 1) va phat
trién cac gia thuyét (m01 quan hé giira cac bién sb
trong Hinh 1) dua trén tong quan nghién ctru va tich
hop cac ly thuyét lién quan tdi hanh vi mua cua
khach hang. Céc gia thuyét nghién ciru s& dugc kiém
dinh va ching thuc bang cach thu thap cac dit liéu
lién quan t6i cc bién s6 nghién ctru. Trong d6, dit
lidu so cép s& dwoc thu thap bang phiéu didu tra
(bang hoi).

Xay dung phiéu diéu tra: Dé do luong cac yéu to
thiic ddy, kim ham va thai do trong mé hinh nghién
cuu, nghién ctru st dung céc thang do da duoc thuc
chung trong cac nghién clru cia céc tac gia Tanner
va Kast (2003), Tarkiainen va Sundqvist (2005),
Arvola va cong su (2008), Michaelidou va Hassan
(2008), Dean va cong sy (2012), Yadav va Pathak
(2016), Verhoef (2005). Nhém nghién cuu chu dich
nghién cttu hanh vi mua thay vi y dinh mua boi vi
mot s6 nghién ctru di chi ra rang nhidu nguoi tiéu
dung tuy c¢6 y dinh mua san pham hitu co nhung
cudi cung khong thyc hién hanh vi mua (Godin va
cong su, 2005).

Chon mdu va thu thdp dir liéu: tap trung nghién
clru nguoi tiéu dung da timg mua TPHC gdém rau
qué va thit hitu co nhim c6 danh gia chinh x4c nhat
vé cac yéu td thuc ddy va kim ham hanh vi mua cua
ho. Cu thé, ddi twong nghién ciru s& bao gdm: cong
dan Viét Nam tir 18 tudi tré 1én da mua TPHC trong
vong 1 thang qua. Do khong ton tai mot khung mau
(sampling frame) bao gém tit ca ngudi tiéu dung
TPHC, nhom nghién ctu st dung phuong phép
chon mau thuan tién dé tlep can cac dbi tuong
nghién ctru, tai 2 thanh phd 16n: Ha Noi va TP. Ho
Chi Minh. Nhin chung, viéc chon lya dia ban nghién
cru nay la phu hop vi nguoi tiéu dung ¢ day lua
chon TPHC thudng c6 nhan thirc vé méi trudng, sirc
khoe, an toan thyc phdm va sin 1ong chdp nhan mirc
gia cao cua TPHC (Hughner va cong su, 2007).

C& (kich thudc) mau dong vai trd quan trong
trong viéc dam bao tinh tin cdy ctia nghién ctu va
két qua nghién ctru ¢6 y nghia. Kich thuéc mau
trong nghién cuu dinh luong thuong dugce xac dinh
dwa trén cic nguyén tic thdng ké hoidc theo cac
nghién ctu twong tu (Aaker, 2011). Nhém nghién
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ctru str dung bang xac dinh ¢& mau dua trén tong thé
nghién ctru va do tin cdy cua Zikmund va céac cong
su (2010). Trong nghién ctru nay kich ¢& mau du
kién 14 600 (mdi thanh phd 300) dé dam bao khoang
tin cdy 95% vdi gidi han sai s6 5%.

Diéu tra vién sé tiép can nguoi tiéu ding tai cac
ctra hang ban TPHC (dwoc sy dong ¥ cia chu cira
hang) tai Ha Noi va H6 Chi Minh. Piéu tra vién sir
dung 2 cau hoi sang loc dé lya chon nguoi tiéu ding
dap ung tiéu chuan cua ddi twong nghién ctru.
Nguoi tiéu dung dong ¥ tu nguyén tham gia vao
nghién ctru dugc dam bao riang cac thong tin ca nhan
cua ho s€ duoc bao mat va ho duoc quyén chdm dut
viée tra 11 cac cau hoi bat ctr luc ndo. Ngudi tiéu
dung dugc khuyén khich tra 16i cdu hoi ngay tai cac
cura hang voi sy tro giup cua cac diéu tra vién. Bén
canh d6, ngudi tiéu dung co thé lya chon tu minh
hoan thién phiéu diéu tra va giri lai cira hang tai lan
mua tiép theo.

Phwong phap phdn tich dir liéu: nghién cuu su
dung cac phuong phap théng ké mé ta nhu trung
binh, d léch chudn, phan trim dé phén tich cac
thong tin chung vé viéc tiéu ding thit bén vimg cua
ngudi tidu ding ciing nhu dic diém nhan khau hoc
cua nguoi tiéu dung. Bén canh do, chiing tdi cling sé&
sit dung phuong phap phan tich nhén t6 (factor
analysis), do tin cdy (reliability analysis) dé dénh
gia tinh hiéu luc cuia cc thang d6. Dé chimg thuc
moé hinh nghién ctru va kiém dinh cac gia thuyét
nghién ctru, mo hinh phuong trinh cau trac (SEM -
Structural Equation Modelling) s& duoc st dung. Dé
danh gia sy khac biét trong hanh vi mua TPHC gitra
cac nhom khach hang c6 dic diém khac nhau,
nghién ctru sir dung kiém dinh t Test va ANOVA.

Két luan:

Thuc day tiéu thy TPHC la diéu can thiét dé day
manh tiéu ding bén viing, nghién ctru nay tap trung
diéu tra cac yéu t6 anh huong dén thai do cua nguoi
tidu ding va hanh vi mua TPHC trong bdi canh Viét
Nam. Nghién ctru nay dong goép cho téng quan
nghién ctru dé phat trién va xac nhan mo hinh két
hop céc yéu t6 ca nhan (vi du nhu mdi quan tam dén
moi truong, ¥ thire vé stc khoe, quan tdm v€ an toan
thuc phim va kién thirc vé TPHC) véi cac yéu t6 bdi
canh va moéi trudng (vi du nhu rao can tiép thi va gia
ca cua ctra hang thuc phim) dé giai thich rd hon
quyét dinh ciia ngudi tiéu dung lién quan d¢én TPHC.
Mo hinh nghién ctu dugc xéc nhan trong nghién

khoa hoc =

S6 129/2019

thuong mai 55



QUAN TRI KINH DOANH

clru nay c6 thé dong vai tro 1a khudn khé cho nghién
clru trong twong lai & cac thi truong méi ndi khac.
Nhiing két qua danh gia va kién nghi cu thé s& dugc
dé cap trong cac bai nghién ctru tiép theo sau. 4
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Summary

This paper reviews the relevant studies on organ-
ic food buying behavior, focusing on studying the
integrated impact of individual factors and the con-
text of Vietnamese consumers relating to attitudes
and buying behavior of organic food. The context
depends on circumstances, including factors that
both motivate and hinder or inhibit the development
of organic food buying behavior
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