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~ AGHLIEN B 10 CUNG CAP, TEP NHAN TRI THU
VA HIED QUA CONG VIEC TU DANM G1A CUA GIANG VIEN: VA TRO TRUNG GlAN
(U U AT LONG TRONG CONG VIEC

Pham Thi Mai Lién
Truong Pai hgc Cong Doan
Email: lienptm@dhcd.edu.vn
Hoang Thj Bio Thoa
Truong PH Kinh té, PH QG Ha Néi
Email: Thoahtb@vnu.edu.vn

Ngay duyét dang: 22/09/2026

hia se tri thiec (CSTT) co,vai tro,quan trong doi voi két qua cong viéc cua giang vién,
trong do hanh vi cung cdp va tiép nhan tri thirc co thé tZé hién nhitng mirc do lién hé
khac nhau voi sy hai long va hiéu qua cong viéc. Nghién ciru nay phan biét vai tro cua cung
cap tri thiec va tiep nhdn tri thirc trong moi lien hé voi hiéu qua cong viéc do giang vién ty
danh gia, dong thoi kiem dinh vai tro trung gian cua sy hai long trong cong viéc. Duwa trén Iy
thuyet trao doi xa hoi, nghién curu sur dung a%’ liéu khao sat tr 234 giang vien cua mot truong
dai hoc cong lap o Viét Nam, xw ly bang SPSS 22,0 va AMOS; vai tro trung gian duoc kiém
dinh bo sung bang hoi quy bootstrap theo cach tiép can PROCESS Model 4 mo, rong cho hai
bien doc lap song song. Ket qua cho thay cung cdp va tiep nhan tri thirc co moi lién hé chat
ché (r = 0,87), phan anh tl'ng, twong ho cua qua trinh chia sé tri thic gitta giang vién. Mirc
twong quan nay ciing cho thay ranh_gioi do lyong giita hai cau phan chua thuc sw ro rang
trong mau khao sdt, do do ket qua can dwoc dién giai than trong, chwa ham y hai vai tro hoan
toan tach biét. Trong mo hinh nghién cvuu nay, sau khi xem xét dong thoi hai hanh vi, tiep nhan
tri thiec cho thay moi lién hé ro nét hon voi sw hai long (f = 0,48) va hiéu qua cong viéc tw
danh gia (p = 0,31), cung moi lién hé gian tiep co,y nghia voi hiéu qua cong viéc ty danh gida
thong qua sw hai long (p = 0,23). Sw hai long tiép tuc co moi lién hé thuan chiéu manh voi
hiéu qua cong viéc tw danh gig (f = 0,48). Nghién cuu thaq ludn ham y ly thuyet vé moi lién
hé chat ché giita cung cdp, tiép nhan tri thurc, dong thoi dé xudt cdc co so giao duc dai hoc
(GDDH) xay dung kenh chia sé tri thirc ngi bg, khuyén khich hoc hoi lan nhau va ghi nhan
hoat dong chia se tri thirc cua giang vién.
Tir khoa: Cung cap tri thirc, tiép nhan tri thire, sw hai long trong cong viéc, hiéu qua cong viéc.
Keywords: Knowledge donating; knowledge collecting; job satisfaction; job performance.

JEL Classifications: D83, 123, M12.

DOI: 10.54404/JTS.2026.DB4V.15

1. Gigi thiéu

Trong moéi trudong gidao duc dai hoc, tri
thirc chuyén mon thuong phén tan gitra cac ca

Ngay nhdn: 03/09/2026 Ngay nhdn lgi: 14/09/2026

ma con gan voi kha nang tiép can kinh
nghiém glénﬁ day, phuon phéﬁ nghién ctru,
tai liéu hoc thuat va giai phap chuyén moén tur

nhan, b0 moén va don vi hoc thuat. Vi vay,
hi€u qua cong viéc cta gidng vién khong chi
phu thudc vao kién thurc va nang luc ¢4 nhan

dong nghi¢p. Van den Hooff va de Ridder
(2004) phan chia chia sé tri thic thanh hai
qua trinh c6 ban chat khac nhau: cung cap tri

Tac gia lién hé : Thoahtb@yvnu.edu.vn
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thirc (knowledge donating) chu dong truyén
dat von tri thirc ciia ban than cho nguoi khac,
va tiép nhan tri thirc (knowledge collecfing)
chu dong tim kiém, hé1 han dé tiep thu von tri
thirc ciia ngudi khac. .

Phan lon nghién ctru vé CSTT trong gido
duc dai hoc van xem day 1a mot cau phan don
nhat. Tai Viét Nam, Nguyen va, cOng su
(2019) va, trong boi canh quoc té, Ahmed
(2025) déu do luong chia s¢ tri thirc nhu mot
bién gop khi xem xét hi¢u qua cong viéc ya
vai tro trung gian cua su hai long. Cach tiép
can don nhat nay thpan tién vé do ludng
nhung c6 thé che khuat sy khac biét gitra hai
qué trinh: cung cap, tri, thirc 1a hanh vi hudéng
ra bén ngoai, co th¢ gan véi chi phi thoi gian
va rui ro mat loi thé canh tranh ca nhan, trong
khi ti€p nhan tri thirc 1a hanh vi huéng vao ban
than, tryc tiép bo sung ngudn luc cho viéc
thuc hién nhiém vu cia ¢chinh nguoi ti€p nhan.

Mot s6 nghién ctru gan day da bat dau tach
hai qua trinh nay d¢ kiém dinh vai tro riéng
biét cia ching. Dysvik va cdng su (2015) cho
thay moi lién hé gilra cung cap va tiép nhan
tri thirc phu thudc vao chat lugng quan lgé trao
d61 lanh dao, nhan vién (LMX), goi y rang haj
qué trinh nay van hanh theo nhitng co ché
quan h¢ khac nhau chir khong don thuan Ia
hai mat cta cung mét hanh vi. Gan voi boi
canh cua nghién clru nay hon, Islamy va con
su (2020) Ia nghién ctru hiém hoi trong lin
vuc gigo duc dai hoc do luong tach bach
Cung cap tri thuc va Ti€p nhan tr1 thirc thanh
hai nhan t0, cho thay van hoa to chuc tac
dong dén sy hai long trong cong viéc cua
giang vién thong qua ca hai qué trinh chia sé¢
tri thuc. Pay 1a bai viét gan nhat vé ¢oi tuong,
boi canh (giang vién dai hoc) va cau trac do
luong véi nghién ciru hién tai, dong thoi la
can cy quan trong d¢ xay dung thang do cung
cap/tiep nhén tri thire trong nghién ctru nay.
Tai Viet Nam, cic nghién ctru gan day, clin
bat ddu quan tdm dén nhiing yéu td an
huong dén két qua va dong lyc lam vi¢c cua
giang vién tai cic truong dai hoc cong lap,
song phan 16n ti€p can qua cac co ché trung
gian khac voi sy hai long trong cong viéc.
Ngd6 Thi Mai (2025) cho thay t6 chtrc hoc tap
(learning organization) & cap do nhoém va cap
do truong co tac dong tich cuc dén két qua
cong vi¢c cua giang vién, trong d6 hanh vi doi
moi sang tao déng vai tro trung gian toan

Y KIEN TRAO bOI

phan doi voi tadc dong ¢ cap do cd nhin va
trung gian mdt phan doi voi tac dong & cap do
to chuc. Tuong tu, Pinh Thi Tram (2026)
khang dinh cac yeu t6 thuoc mdi trudong lam
viéc - dac bict 1a co hdi phat trién nghé nghi¢p
va su ghi nhan - ¢6 anh hudéng manh nhat dén
dong luc ndi tai cua giang vien tai cac truong
dai hoc cong I1ap. Nhitng phat hi¢n nay cing
c0 luan diém rang cac yéu t6 thudc t6 chirc va
moi truong lam vi¢c dong vai tro quan trong
doi voi thai do va két qua cong viée cua giang
vién tai Viét Nam; tuy nhién, c4 hai nghién
ctru déu chua xem x¢€t viéc cung cap va tigp
nhan tri thuc gitta dong nghiép nhu mot tién
to, cling nhu chua kiém dinh co ché trung
gian thong qua sy hai Jong trong cong viéc -
day chinh 1a khoang trong ma nghién ctru nay
hudng dén bg khyyet. .

Du vay, van ton tai khoang trong nghién
cuu dang chy y ca trén thé gidi lan tai Vigt
Nam. Thur nhat, chua ¢6 nghién ctru nao dugc
ghi nhan ki€ém dinh dong thoi vai tro tryc tiép
cua cung cap tri thirc, ti€p nhan tri thie doi
voi hi€u qua cong viéc va vai tro trung gian
cua sy hat long trong cong viéc doi voi1 tung
qua trinh, dac biét trong boi canh gido duc dai
hoc Viét Nam. Thir hai, bang chiing gan nhat
ve sy phan biét ndy trong gido duc dai hoc
(Islamy va cong su, 2020) dén tur Indonesia;
su khéc biét vé co ché quan tri tri thirc, chinh
sach thi dua khen thudng va chuan muc hop
tac hoc thuat gitra cac h¢ thong gido duc dai
hoc ¢6 thé khién vai tro cua tung qua trinh
chia sé¢ tri thuc khong dong nhat gitra céc boi
canh. Thir ba, bang ching trong nudc hién co6
(Nguyen va cong su, 2019) tirng goi y su bat
do1 xing gifra vai trd cua cung cap va tiép
nhan tri thac do6i voi hiéu qua cong viéc,
nhung phat hién nay chua dugc dat trong mot
mo hinh c6 kiém dinh dong thoi vai tro trung
gian cua su hai long, va cling khong doi chiéu
duogc vdi cac nghién ctru chi do chia sé tri
thirc nhu mdt cau phan gop (Ahmed, 2025).

Trén co so do, nghién ctu nay phan biét
cung cap tri thirc va tiép nhan tri thic nhu hai
bien doc lap, dong thoi kieém dinh vai tro
trung gian cua sy hai long trong cong viéc
trong moai lién h¢ gitra ting bieén voi hi¢u qua
cong viéc tu danh gia cua giang vién tai mot
truong DH cong lap ¢ Viét Nam. Nghién ctru
dong gop trén ba pipwu’ong dién. Thir nhat, mé

4

rong khung ly thuyét két hop quan diém dya
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trén tri thue va ly thuyét trao doi xa hoi bang
cach phan tach chia sé tri thirc theo dung cau
truc hai chiéu ctia Van den Hooff va de Ridder
(2004), tiép no1 hudng tieép can cua Dysvik va
cong su (2015) va dac bict 1a Islamy va cong
su (2020) trong mot boi canh gido duc dai hoc
mo1. Thur hai, nghién ctru kiém dinh dong thoi
con duong truc tiép va gian ti€ép (qua su hai
long) cua tung qua trinh chia s¢ tri thirc dén
hi¢u qua cong vige, giup lam rd qua trinh nao
dong gop nhiéu hon djeu ma cac nghién ciru
do CSTT, nhu mdt bién gop (Ahmed, 2025)
khong thé trd 161. Thu ba,, ﬁét qua cung cap
bang ching thuc nghiém v¢ mirc 4 phan bigt
gitra hai qua trinh trong boi canh giang vién
dai hoc cong lap Viét Nam, ¢6 y nghia cho ca
thyc hanh do luong va thiét ké chinh sach
quan tri tri thirc cua nha trudng., i

2. Co s6 ly luiin va phat trién gia thuy¢t

2.1. Cac khai niém va nén tang ly thuyét

Cung cap tri thirc (knowledge donating) 1a
hanh vi chu dong truyén dat, pho bi€n von tri
thtre, kinh nghiém va k¥ nang cta céd nhan
cho nguoi khac (Van den Hooff & de Ridder,
2004). Trong moi truong dai hoc, cung cap tri
thirc thé hi¢n qua viéc giang vién chu dong
chia s¢ phuong phap giang day, tai liéu hoc
thuat, kinh nghiem xu ly tinh huong 16p hoc
va ket qua nghién ctru voi dong nghiép.

Tiép nhan tri thic (knowledge colEzcting)
la hanh vi chui dong tim kiém, héi y kicén
nham ti€p thu von tri thirc cua nguoi khac
(Van den Hooff & de Ridder, 2004). D61 voi
giang vién, ti€p nhan tri thirc thé hién qua
viéc tham khao y kién dong nghiép, hoc hdi
kinh nghiém giang day va nghién ctru, hodc
tiép thu tri thirc qua cac budi sinh hoat chuyén
mon. Mac du dugc dinh nghia la hai qua trinh
khac nhau, cung cap va ti€p nhan tri thuc co
xu hudng van dong cung nhau trong thuc té:
chinh (Van den Hooff va de Ridder s2004))
ghi nhan viéc ti€p nhén_tri thic c6 1i€n he
thuan chiéu vdi thai d§ san sang cung cap tri
thirc, phu hop v¢i chuan muc ¢o di co lai cua
1y thuyét trao doi xa hoi; Dysvik va cong su
(2015) bd sung rang muc do gan két gitra hai
qué trinh ndy con phu thudc vao chat luong
quan h¢ xa hoi gitta cac bén trao doi.

Su hai long trong cong viéc la trang thai
cam xuc tich cuc dugc hinh thanh tir viéc ca
nhan danh gia cong viéc va trai nghi¢ém nghé
nghiép cuia minh (Locke, 1976), c6 thé duoc

xem xét thong qua ndi dung cong viéc, moi
truong ho tro, quan hé dong nghiép va co hoi
phat trién (Spector, 1997).

Hi¢u qua cong viéc ca nhan phan anh myc
dd hoan thanh nhi€ém vu ya trach nhi¢m gan
v6i vi tri viée 1am, bao gdm hi¢u qua nhiém
vy, hi€éu qud theo bdi canh va kha nang thich
ung (Koopmans va cong su, 2014). Do
nghién ctru khong st dung danh gia khach
quan tir nha quan ly, bién nay dugc tiép can
nhu hiéu qua cong viéc tong thé do gidng vién
tu danh gia,

Quan diém dya trén tri thirg (Grant, 1996;
Kogut & Zander, 1992) cho thay hai qua trinh
chia sé tri thuc co thé dong gop khac nhay vao
hi€u qua cdng vi¢c cua ca nhan. Cung cap tri
thirc chu yéu tao gia tri cho nguoi nhan va cho
to churc tzéng qua viéc m¢ rong von tri thuc
chung; loi ich quay lai ngudi cung cap thuong
mang tinh gian ti€p, thong qua uy tin chuyén
mon hodc ky vong dugc dap lai trong tuong
lai. Nguoc lai, tiép nhan tri thyre 1a qua trinh ca
nhan truc tiép thu nhan va két hop tri thuc tur
bén ngoai vao cong viéc cua chinh minh, do
d6 c6 thé c6 moi lien hé gan va tirc thoi hon
voi hi€u qua thyc hién nhiém vu. Ly thuyét
Trao doi Xa hoi (Blau, 1964; Cropanzano &
Mitchell, 2005) bo sung goc nhin quan h¢: ca
cung cap lan tiép nhan tri thirc déu 1a nhitng
hinh thuc trao c%i nguodn lyc xa hoéi, co thé
cung cO cam nhan ho trg va hop tac gitra dong
nghiép, qua d6 gan voi sy hai long trong cong
vigc; dong thoi, chuan muc c6 di c6 lai Iy giai
vi sao hat qua trinh c6 xu hudéng tuong quan
chat voi nhau trén thuc te. |

2.2. Phat trién gia thuyét va mé hinh
nghién ciru , ,

Theo quan djém duya trén tri thire, cung cap
tri thirc gop phan mé rong, ngudn luc tri thirc
chung cua to chtrc, gian tiép ho tro viéc thyc
hién nhi¢ém vy cua chinh ngudi cung cap
thong qua uy tin chuyén mon va kha nang
duoc ho trg tro lai (Grant, 1996). Nguyen va
cong su (2019) ghi nhan moi lién hé thuan
chiéu c6 y nghia gitta cung cap tri thic va
hiéu quéa ca nhan cua giang vién Vi¢t Nam.
Trén co s¢ do, gia thuyét sau dygc dé xuat:

H1: Cung cap tri thuc c6 moi li€n h¢ tich
cuc v6i hiéu qua cong viée tu danh gia cua
gidng vién.

. Tiép nhan tri thic cho phép cd nhan truc
tiép thu nhan va van dung tri thuc, kinh

=
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nghiém cta dong nghi€p vao cong viéc cua
chinh minh, do d6 co6 theé c6 moi lién hé truc
tiép va gan hon voi1 hi€u qua thuc hién nhiém
vu (Grant, 1996; Kogut & Zander,, 1992).
Islamy va cong su (2020) cho thay ti€p nhan
tri thirc 1a mét cau phan quan trong cua chia
sé tri thue trong viéc hinh thanh két qua cong
vié€c tich cuc cua giang vién. Trén co s& do,
gia thuyet sau duoc dé xuat: |

H2: Tiép nhan tri thirc cd6 mai lién h¢ tich
cuc véi hi¢u qua cong viéc ty danh gia cua
giang vién. i ,

Theo Ly thuyét Trao doi Xa hdi, viéc ¢chu
dong cung cap tri thuc, kinh nghiém cho dong
nghi¢p thé hién sy dong gop va gan két voi
cong dong chuyén mon, qua doé co6 thé cling
cO cam nhan vé y nghia cong viéc va su hai
long (Cropanzano & Mitche%l, 2005; Kianto
va cong su, 2016). Trén co s¢ do, gia thuyét
sau duoc dé xuat: .

H3: Cung cap tri thirc ¢ moi lién hé tich cuc
voi su hai long trong cong viée cla giang vién.

Tuong tu, viéc dugc dong nghiep ho tro,
chia sé tr1 thurc khi can ¢6 thé cung ¢ cdm nhan
dugc ho trg va thudc vé mot cong dong chuyén
mon, qua dé gan voi sy hai long trong cong
viéc (Cropanzano & Mitchell, 2005; Fischer &
Doring, 2022; Kianto va cong su, 2016). Trén
co s& do, gia thuyet sau dugce dé xuat:

H4: Tiep nhan tri thirc ¢ moi lién hé tich cuc
v6i su hai long trong cong viéc clia giang vién.

Phan tich tong hop cua Judge va cong su
(2001) xac nhan moi lién h¢ thuén chi€u gitra
su hai long va hiéu qua thyc hién cong viéc.
Trén co s& do, gia thuyét sau duge dé xuat: |

H5: Sy hai long trong cong viéc c6 moi
lién hé tich cuc vdi hiéu qua cong viée tu
danh gia cua giang vién. |

. Theo Ly thuyét Trao doi, Xa hoi, c4 cun
cap lan ti€p nhan tri thirc déu la nhirng hin
thirc trao doi nguon lyc mang tinh quan hé, co6

[ Cung cp tri thire [~—

Y KIEN TRAO bOI

thé ciing cq cdm nhan dugc ho trg va gan ket
voi cong dong chuyén mon, qua do6 gop phan
gia tang sy hai long trong cong viéc
(Cropanzano & Mitchell, 2005; Kianto va
cong su, 2016); dén lugt minh, sy hai long c6
moi lién hé thuan chiéu véi hi¢u qua thuc
hién cong viéc (Judge va cong su, 2001). Két
hop céc lap luan trén, bén canh con duong tac
dong tryc ti€p, su hai long trong cong vigc
duoc ky vong dong vai tro trung gian, truyén
dan éng hudng cua tung qua trinl% chia se tri
thirc dén hi€u qua ¢ong vicc: ca cung cap lan
tiép nhan tri thire déu co the trude hét cuing co6
tra1 nghiém hop tac tich cuc (su hai long), tur
do6 gan véi hicu qua cong viéc ¢ao hon. Trén
co so do, gia thuyét sau duoc dé xuat:

H6: Su hai long trong cong viée dong vai
tro tmn%l gian trong moi lién hé gitra (a) cung
cap tri thuc va (b) ti€p nhan tri thuc véi hiéu
qua cong vi¢ce ty danh gia cua giang vién.

M6 hinh nghién ctru x4c dinh cuyng cap tri
thirc va tiép nhan tri thuc 1a hai bién doc 1ap
c6 tuong quan voi nhau, sy hai long trong
cong viee la bién trung gian va hiéu qua cong
viéc tu danh gid ]a bien phu thudc. H1, H2,
H3, H4 va H5 thé hién nam moi lién hé tryc
tiép; H6 thé hi¢n hai moi lién h¢ gidn tiép
thong qua su hai long trong cong viée (cung
cap tri thuc — su hai long — hi¢u qua cong
vigc; ti€p nhén tri thirc — sy hai long — hi¢u
qua cong vige).

3. Phwong phap nghién ciru

3.1. Thiét ke nghién curu

Nghién ctu si dung phuong phdp dinh
lugng véi thiet ké cat ngang (cross-sectional)
nham kiém dinh dong thot moi lién hé truc
tiép cua hai bién doc %ﬁp cung cap tri thirc va
ti€p nhan tri thure voi “su hai long trong cong
viec” va “hi€u qua cong viéc” tu danh gia,
cung vai tro trung gian cua su hai long theg
mo hinh d€ xuat tai Hinh 1. Do ditr liéu ve

H1

13

Sw hai long
trong cong viéc

Hoa_

i Hiéu qué cong viée
e ty danh gia

H6b

T4 .

[ Tiép nhén tri thire [~

(Nguon: Nhom tac gia dé xudat)

H2

Hinh 1: M6 hinh nghién ciru d@é xudt
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cung cap tri thue, ti€p nhan_ tri thue, su hai
long va hi¢u qua cong viéc déu dugc thu thap
cung modt thoi diém, tor cung mdt nguon
(giang vién tu tra 101) va hiéu qua cong viée
duogc do bang hinh thirc ty danh gia, thiét ké
nay chi cho ph¢p kiém dinh moi lién hé thon
ké gifra cac Il)nen  Khong & co 56 khang din
quan h¢ nhan qua hay co ché trung gian theo
nghia nhan qua.

3.2. €6 mau va phwong phdap lay mau

Tong thé nghién ctru gom 254 giang vién
dang cénﬁﬁéc tai Truong Pai hoc Cong doan.
Loi moi khdo sat duge gui dén toan bo tong
thé qua thu dién tir va cac kénh Jién lac nd1
b, tupng Ung vdi cach tiep can tong dicu tra
trén tong thé muc ti€u thay vi lay mau thuan
tién. Theo cong thitc Cochran hiéu chinh cho
tong thé hiru han, y6i d0 tin cay 95%, ty 18 ky
vong 0,5 va sai sO cho phép 4%, c& mau toi
thiéu can thiét 1a 179 nguoi (Cochran, 1977).
Nghién ctu thu duoc 234 bang hdi hop 1€,
tyong tng ty 1€ phan hoi 92,1%, vuot ¢d mau
t01 thiu va dap ung yéu cau c¢§ mau chg phén
tich CFA/SEM v61 mé hinh bon nhan to.

3.3. Thang do nghién cjru

Nghién cuu do luong bon khai niém bang
28 bién quan sat. Piém khac biét so voi
nghién ctru trude 1a chia sé tri thac khon
duoc do nhu mot cau phan gép ma dugce tac
thanh hai thang do riéng theo ding cau trac
goc cua, (Van den Hooff va de Ridder (2004)):
Cung cap tri thure (KS1-KS6) va Tigp nhén tri
thire (KS7-KS12), moi than% do gom 6 bién
guan sat. Cach tach nay ké thura truc ti€p ndi

ung khai niém cua (Van den Hooff va de

Ridder (2004), de Vries va cdng su (2006) va

Lin (2007)), dong thoi twong ing véi cau tric
do Iuong hai nhan t6 Knowledge Donating -
Knowledge Collecting ma Dysvik va cong sy
(2015) ap dung trong quan h¢ nhan vien -
uan ly va dac biét 1a Islamy va cong su
((12020) da kiém dinh thanh cong bang CFA
(hé so tai 0,620-0,723) trén mau gidng vién
dai hoc Indones,ia - nghién ciru gan n at vé
doi tuong va cau truc do luong voi nghién
ciu hién tai. Sy hai long trong cong viéc
(JS1-JS6) duoc phat trién theo (Locke, 1976;
Spector, 1997) phin anh danh gia vé cong
viéc, ¥ nghia nghé nghi€p, mdi truong lam
viée, quan h¢ dong nghiép va co hor phat
trien. Hi¢u qua cong vigéc ty danh gia (JP1-
JP10) dugc diéu chinh theo (Borman &
Motowidlo, 1993, 1997; Koopmans va con
su, 2011, 2014) phan 4&nh mtrc d§ hoan than
nhiém vy, chat lugng, kha nang thich ting va
dong gop cho don vi. Bang 1 tong hop cau
truc va ngudn tham khao cua bon thang do.
3.4. Phuong phap phan tich dir liéu
Dir liéu duge xur Iy bang SPSS 22 0. va
AMOS. Do tin cdy dugc danh gja bang
Cronbach’s Alpha va d¢ tin cdy {ong hop
(CR); gia tri hoi tu dugce danh gid bang hé so
tai chuan hda va phuong sai trich trung binh
(AVE). Phan tich nhan t6 kham pha (EFA,
phép trich principal axis, phép xoay Promax)
duoc thuc hién riéng trén 12 bién cua cung
cap va tiép nhan tri thuc ¢é kiém tra kha nang
phan tach cua hai ¢au phan nay trudc khi dua
vao phan tich khang dinh. Tiép theo, phan
tich nhan t6 khang dinh (CFA) duoc thuc hién
trén mo hinh do Iuwdng bon nhén t6; mirc do
phu hop dugc danh gia qua CMIN/DEF, CFI,

Bang 1: Téng hop thang do nghién ciru

Khai niém Ky hiéu b?gn Ngudn tham khio
Cune cip tri thitc Van den Hooff & de Ridder (2004); de Vries et al.
© p ’ KS1-KS6 6 (2006); Lin (2007); Dysvik et al. (2015); Islamy
(Knowledge donating) et al. (2020)
Tiéo nhan ti  thire Van den Hooff & de Ridder (2004); de Vries et al.
P 5 : KS7-KS12 6 (2006); Lin (2007); Dysvik et al. (2015); Islamy
(Knowledge collecting) et al. (2020)
Sy hai long trong céng ; o
vilic (ob satisBictioh) JS1-]56 6 Locke (1976); Spector (1997)
é:;_;: e ;?;g W‘"\{Cjég IP1-IP10 10 Borman & Motowidlo (1993, 1997); Koopmans
Geifeititice) etal. (2011, 2014)
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TLI, GFI, AGFI, NFI va RMSEA (Hair va
cong su, 2010; Hu & Bentler, 1999). Gia tri
phan biét dugc xem xét bang ti€u chuan
Fornell-Larcker (Fornell & Larcker, 1981).
Nguy co sai léch phuong phap chung dugc
chan doan so by bang kiém tra mot nhan to
cua Harman (Podsakoff va cong su, 2003). ,

(Kline, 2011) (Hayes, 2022) M6 hinh cau
tric (SEM) trén cac bién tiém an duoc udg
luong dé kieém dinh H1-HS, thong qua hé so
ho1 quy chuan héa (B), sai so chuan (S.E.), gia
tri t61 han (C.R.) va p-value & khoang tin cay
95% (Kline, 2011). Do cung cap va tiép nhan
trj thire co tuong quan cao (Muc 4.2) khién h¢
s0 SEM riéng cua hai bién nay khong on dinh
(Muc 4.3), h¢ so udc luong tir SEM bién tiem
an duogc doi chiéu voi mot mé hinh hoi quy
trén bién tong hop (composite), trong do vai
tro trung gian cua sy hai long doi véi ting bién
doc 1ap dugc kiém dinh theo cach ti€p can
tuong tuy PROCESS, Model 4 (Hayes, 2022)
md rong cho hai bién doc 1ap song song, su
dung 5.000 mau Bootstrap va khoang tin cdy
95%; hé so phong dai phuong sai (VIF) duoc
sir dung d¢ chan doan da cong tuyén. Moi lién
hé gian ti€p duoc xac dinh cd y nghia thong ké
khi khoang fin ¢y Bootstrap khong chira gia
tri 0. Do thict k& cat ngang, két qua dugc dien

1ai la bang chung thong ké phu hop voi trat tu

y thuyét, khong phai quan h¢ nhan qua.

4. Ket qua nghién ciru |

4.1. Ddc diém mau va thong ké mo ta

Trong s6 254 giang vién dugc moi tham
gia khao sat, nghién ctru thu dugc 234 bang

" Y KIEN TRAO bOI

héi hop 1€, dat ty 1¢ phan hoi 92,1%. Mau
nghién clru twong doi can bang veé gigi tinh,
gom 48,3% nam va 51,7% nit. Phan 16n
nguoi tra 101 to 30 dén 45 tudi (54,3%), co
tham nién cong tac trén 10 nam (53,0%) va
trinh d¢ thac si (64,5%). Pac diem mau duogc
trinh bay tai bang 2. .

Tat ca 28 bién quan sat dugc do bang
thang Likert nam muc va khong c6 dir liéu bi
thiéu. Gia tri trung binh ctia cung cap tri thic
dao dong tir 3,97 deén 4,30; tiep nhan tri thic
tr 3,92 dén 4,40; sy hai long trong cong viéc
tor 3,90 dén 4,30 ya hi€u qua cong viéc tu
danh gia tir 3,71 dén 4,33.

4.2. Ket quad danh gia mé hinh do luon

H¢ s0 Cronbach’s Alpha cua bon thang do
dao dong tur 0,862 dén 0,897 va do tin cay
tong hop (CR) dao dong tir 0,869 dén 0,901,
déu vuot ngudong khuyén nghi 0,70 (Bang 3).
Phuong sai trich trung binh (AVE) ctia Cung
cap tri thuc, Ti€p nhan tri thirc va Sy hai long
vuot ngudng 0,50; riéng Hi¢u qua cong viéc
dat AVE = 0,450, thap hon nhe so v6i ngudng
khuyén nghi nhung van dugc gilr lai go CR
cao (0,890) va hé so tai déu co y nghia thong
ké (Fornell & Larcker, 1981).

Kiém tra mot nhan t6 cua, Harman trén
toan bd 28 bién quan sat cho thay nhan to thir
nhat (khong xogay) giai thich 46,93% tong
phuong sai, thap hon ngudng 50%; day la
chan doan so by, khong (%ﬁ de khang dinh sai
léch phuong phéap chung hoan toan khong ton
tai (Podsakoff va cong su, 2003). Chi so
KMO trén 28 bién dat 0,961 va kiém dinh

Bang 2: Ddac diem mau nghién cuu

Pic diém Nhém So lugng Ty 1§ (%)
Gidi tinh Nam 113 48.3
Nir 121 51,7
D tudi Dudi 30 tudi 32 13,7
Tur 30 dén 45 tudi 127 54,3
Trén 45 tuodi 75 32,1
Thim nién Khong qua 10 ndm 110 47,0
Trén 10 nam 124 53,0
Trinh do6 hoc vin Thac si 151 64,5
Tién si 74 31,6
Trinh do khac 9 3.9
Chire danh hoc thuit Phoé gido su 8 34
Giao su 1 0,4
Chirc danh khac 225 96,2

(Nguon: Két qua phdn tich dir liéu khdo sdt cia tac gia)
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Bang 3: Do tin cdy va gia tri hoi tu

Khai niém S6 bién Croubachy CR AVE

Alpha
Cung cap tri thirc (DON) 6 0,893 0,896 0,589
Tiép nhan tri thire (COL) 6 0,897 0,901 0,602
Su hai long trong cong viéc (JS) 6 0,862 0,869 0,527
Hiéu qua cong viéc (JP) 10 0,890 0,890 0,450

(Nguon: Ket qua phén tich dir liéu khdo sat cua tdc gid)

Bartlett c6 y nghia thong ké, ¥*(378) =
4.082,113; p < 0,001, cho thay dir liéu phu
hop dé phan tich nhan to.

. Pé ki¢m tra kha nang phan tach cua cung
cap va ti€p nhan tri thirc, EFA (principal axis,
phép xoay Promax) dugc thuc hién riéng trén
12 bién quan sat cua hai khai niém nay. KMO
dat 0,968 va kiém dinh Bartlett c6 y nghia
thong ké, ¢*(66) = 1.819,9; p < 0,001. Tuy
nhién, ket qua trich nhan t6 khong ung ho mot
cau trac hai nhan t0 rd rang: nhan t6 thir nhat
cf eigenvalue = 7,441, vuot troi so voi nhan
to thu hai (elgenvalue =0 600) gidi phap hai
nhan t§ chi giai thich 59,61% ton phuong sai
va nhiéu bién thé hién he sO tai %eo gitra hai
nhan t6 (Bang 4), thay vi phan tach o theo
dung nhom KSI1-KS6 (cung, cap) va KS7-
KS12 (tle nhén) nhu thiét ke ban dau. EFA
trong ngh1en curu nay duoc gioi han ¢ 12 bién
ctia Cung cap va Tiép nhan tri thirc nham tap
trung kiém, tra kha nang phan tach cia riéng
hai cau phan von 1a trong tam phan biét cua
nghién cyru; gia tri hoi tu va cau truc nhan to
cua ca bon thang do, bao gom Sy hai long va
Hiéu qua cong viéc, tiep tuc dugc ki€ém dinh
day du bang CFA trén m6 hinh bon nhan t6

(Bang 5). Theo gop ¥ cua phan bién, EFA
cling duge mo rong thuge hién trén toan bo 28
bién quan sat cua ca bon khai niém. Chi so
KMO dat 0,961 va kiém dinh Bartlett c6 y
nghia thong ke v*(378)=4,082,11; p < 0,001,
cho thay dir heu phu hop dé phan tich nhan t6.
Tuy nhién, gidi phap trich xuat chi ghi nhan
ba tri riéng% 111) 1 (13,141; 2,199; 1,600)
thay vi bon nhu ky vong ly thuyét: 12, bién
cua Cung cap va Tiep n%én, tri thuce ti€p tuc
hoi tu vé cung mot nhan t6, nhat quan véi
hién tuong da cdng tuyen giira hai khai niém
nay da n€u ¢ trén; sau bién Sy hai long tach
thanh mot nhén t6 riéng biét va kha rd rang;
con muoi bién Hi€u qua cong viéc phan tach
thanh hai nhom nho hon, trong d6 bon bién
]Ehan anh hiéu qua theo, béi canh (JP1-JP4) c6
¢ sO tai chéo dang ké sang nhan t6 Su hai
long Ket qua nay cho thay ranh gi6i gilra cgc
khai niém khong hoan toan tach bach ¢ cap
do bién quan sgt tho khi phén tich kh3m pha
ddng thot ca bon thang do va cang ¢6 1y do
nghién ctru tiép tuc dua vao CFA theo dung
cau trac ly thuyét bon nhan to, thay vi cau
tric rut ra to EFA khadm pha, dé danh gia
chinh thic m6 hinh do luong (Bang 5), phu

Bang 4: Két qua EFA (Promax) trén 12 bién Cung cdp/Tiép nhan tri thirc

Bién Ndi dung dur kién Nhin t6 1 Nhan t6 2
KS1 Cung cap 0,876 -0,072
KS2 Cung cép 0,598 0,263
KS3 Cung cap 0,840 -0,056
KS4 Cung cép 0,664 0,169
KS5 Cung cap 0,811 -0,047
KS6 Cung cip 0,800 0,002
KS7 Tiép nhan 0,414 0.451
KS8 Tiép nhan 0,739 0,088
KS9 Tiép nhan 0,065 0,808
KS10 Tiép nhin 0,610 0,238
KS11 Tiép nhan -0,178 1,016
KS12 Tiép nhan 0,361 0,516
(Nguon: Ket qua phdn tich dir liéu khao sat cua tdc gia)
khoa hoc =
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hop voi khuyén nghi sit dung CFA khi da co
co s¢ ly thuyét virng chac vé so lugng va ndi
dung nhan to (Hair va cong su, 2010).

Do EFA khong ung h¢ hoan toan cau trtc
hai nhan t0, nghi¢n ctru tiép tuc ki€ém dinh mo
hinh do lugng bang CFA theq ding cau tric
1y thuyét bon nhan t6 (Cung cap tri thuc, Tiep
nhan tri thire, Su hai lc‘)ng, Hiéu qua cong
viéc). M6 hinh do luong c6 mirc d§ phu hop
chap nhan dugc: CMIN/DF = 1,684 (y* =
579,47; df = 344; p < 0,001); CFI = 0,940;
TLI =0 ,934; GFI = 0,865; AGFI = 0,851;
NFI = 0,865 va RMSEA = 0,054, H¢ so tai
chuén hoa cua toan by 28 bién déu lon hon
0,50 va co y nghia thong ké (p < 0,001), dao
dong tr 0,539 dén 0,807 (Bang 5)

nhu ty s6 HTMT hodc so sanh mo hinh canh
tranh (m6 hinh hai nhan t§ so vdi mo hjnh
mot nhan t6 gdp) la can thiét trude khi khang
dinh gia tri phan biét gitta hai cau phan nay va
day duoc xem la han ché do lpong quan trong
nhat cua nghién ctru. Van dé nay dugc thao
luan sau hon tai Muc 5.

4.3. Ket qua mé hinh cau triic (SEM)
trén bién tiem dn

Mo hinh ciu tric trén bién tiém an giir
nguyén muc d§ phu hgp cia moé hinh do
luong: CMIN/DF = 1,684; CFI=0,940; TLI =
0,934; RMSEA = 0,054. Tuy nhién, do tuong
qh uan gifa Cung cap, tri thirc va Tlep nhan tri

uc o cap do blen t1iém an dat 0,970 (Bang 6),

hién tugng da cong tuyén ngh1em trong lam hé

Bang 5: Hé s tdi chudn héa ciia mé hznh do luong (CFA)

Nhin tb Bién H¢ 6 tii chudn héa
Cung cap tri thirc KS1-KS6 0,724 - 0,807
Tiép nhan tri thire KS7-KS12 0,723 - 0,801
| Sy hai long trong cong viée JS1-1S6 0,626 - 0,792
Hiéu qua cong viéc JP1-JP10 0,539 -0,736

(Nguon: Két qua phdn tich dir liéu khao sat cua tdc gla)
Bang 6: Gid tri phan biét theo tiéu chudn Fornell-Larcker

DON COL JS JP
DON 0,768
COL 0,970 0,776
IS 0,675 0,719 0,726
JP 0,751 0,801 0,894 0,671

(Nguon: Két qua phdn tich dir liéu khdo sdt cia tac gia)

Gia tri phan biét dugc danh gia bang tiéu
chpan Fornell-Larcker (Bang 6). K¢t qua cho
thay can bac hai AVE cua Cung cap tri thic
(0, 768) va Tiép nhan tri thirc (0, /76) déu thap
hon tuong quan gilta hai céu phan nay
(0,970); tuwong tu, can bac hai AVE cua Sy hai
long (0,726) va Hiéu qua cong viéc (0,671)
deu thap hon tuong quan JS-JP (0,894). Nhu
vay, ti€u chuan Fornell-Larcker chua duogc
dap ung doi vai ¢ca hai cdp cau phan, dac bigt
nghiém trong doi voi cap Cung cap - Tiép
nhan tri thirc. Diéu nay cho thay, trong mau
khao sat nay, cung cap va ti€p nhan tri thurc co
muc do chéng lan khai niém rét cao va chua
duoc phan biét ro rang & cap do do luong. Vi
tiéu chuan Fornell-Larcker khon duoc dap
g, két qua nay nén dugc xem la bang ching
ban dau vé mu¢ do chong lan cao gitfa hai cgu
phan hon la bang ching day du vé hai cu
trac khac biét; cac budc kiém dinh bo sung

s0 hoi quy (B, S.E., C.R., p tai Bang 7) cua hai
bién nay tro nén khong 6n dinh khi dugc dua
dong thoi yao m6 hinh: hé s6 cua Cung cap tri
thirc doi dau am va khong co y nghig thong ké
¢ ca hai phuong trinh, trong khi hé so cua Tiép
nhan tri thue bi phong dai (Bang 7). Day la
biéu hién dién hinh cta da cong tuyén khi hai
bien doc 1ap c6 tuong quan rat cao, khong
phan anh dung ban chat moi lién h¢ riéng cua
tung bién. Vi vay, du dugc trinh bay day du
theo dung céach kiém dinh gia thuyét chuan
cua SEM (B, S.E., C.R., p ¢ khoang tin cay
95%), két qua SEM trén bién ti€ém an tai Bang
7 chi nén dugc dung nhu mot budc phan tich
chan doan vé da cong tuyén hon 1a kiém dinh
chinh thirc riéng cho Cung cap va Tiép nhan
tri thirc; ki€ém dinh chinh thirc HI-H6 dua trén
mo hinh hoi quy Bootstrap ¢ Muc 4.4, dugc
lga chon thay cho h¢ s6 SEM riéng cua hai
bieén nay chinh vi Iy do da cong tuyén vira néu.
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Bang 7: Két qud SEM trén bién tiém dan (tham khéo, chiu anh hwong da cong tuyén)

M&i quan hé B (};‘2:;'“ S.E. CR. p
Cung cap tri thirc — Sy hai long -0,380 0,445 -0,692 0,489
Tiép nhan tri thirc — Sy hai long 1,087 0,444 1,956 0,050
Cung cap tri thirc — Hiéu qua cong viéc -0,218 0,332 -0,579 0,563
Tiép nhan tri thirc — Hiéu qua cong viéc 0,549 0,351 1,360 0,174
Su hai long — Hi¢u qua cong viéc 0,647 0,105 6,711 < 0,001

(Nguon: Két qua phan tich dir liéu khdo sat cua tic gid)

4.4. Kiém dinh gia thuyéet HI-H6 bang
hoi quy Bootstrap trén bién tong hop

D¢ co udc lugng 6n dinh hon, H1-H6 dyoc
kiém dinh bang hoi quy trén cac bién tong
hop (diém trung binh cac bién quan sat cua
tung khai ni€ém), theo cach tiép can hai bude
tuong tw PROCESS Model 4 (Hayes, 2022)
mo rong cho hai bién doc 1ap song song, sur
dung 5.000 mau Bootstrap va khoang tin cay
95%. HE s6 phong dai phuong sai (VIF) cya
Cung cap va Tiép nhan tri thirc & cap do bién
tong hop la 4,07 cao nhung trong ngudng
chap nhan duoc (<5), cho phep ydce luong on
dinh hon so v6i mé hinh bién tiém an. Budc
1 (Su hai lon Cung cap + Tlep nhén tri
thire) gidi thlc% 41,6% phuong sai cua su hai
long (R? =0 416) BIIOC 2 (Hiéu qua cong
viéc ~ Cung cap + Tiép nhan tri thirc + Sy hai
long) giai thich 65,6% phuong sai cia hiéu
qua cong yiéc (R*=0 656) Bang 8 tong hop
két qua kiém dinh ting gia thuyét H1-H6.

K&t qua cho thy vai tr6 khong dong nhat cua
hai qua trinh chia s¢ tri thire: ti€p nhan tri thire
c6 moi lién hé truc tiép va gian tlep (qua su
hai 1ong) c6 y nghia t ong k& voi hiéu qua
cong vjec, trong khi moi lién hé riéng cua
iﬁaﬁ tr1 thue khong dat y nghia thong ké
sau iém soat tiép nhan tri thirc, mot phan
do muc d6 twong quan rat cao gitrg hai bién
nay (Bang 6). Do SEM bién tiém an va hoi
quy Bootstrap trén bién tong hop st dung
cach udc lugng khac nhau, d6 log h¢ so
khong nén dugc so sanh truc tiép; thiét ké cat
1%ang cling khong cho phép két luan quan hé
an qua.
5. Thao ludn va ham y
5.1. Thao luan két qua nghién curu
Nghién cru phan bi¢t vai tro cuia gung cap
tri thire va tiép nhan tri thirc trong moi lién hé
v6i sy hai long va hi¢u qua cong viée ty danh
giad cua 234 giang vién tai Truong DPai hoc
Cong doan. Két qua L"lng ho bon trong bay gia

Bang 8: Két qua kiém dinh HI-H6 bang héi quy Bootstrap (bién tong hop, chudn héa)

Gi:i Khoang tin ciy
thuyét Méi quan h¢ b Bootstrap 95% Két lugn

Cung cap tri thirc — Hiéu qua cong . . AL -

H1 vié:c (true tiép) 0,112 [-0,043; 0,267] Khong ung ho

pp | Tiepnhantrithic — Hiuquacong | 315 | 19 149: 0,471] Ung ho
viéc (truc tiép)

H3 | Cung cAp tri thitc — Sy hailong | 0,178 | [-0,037; 0,387] K{"p‘)igou{;‘f]})‘o

H4 Tiép nhan tri thirc — Sy hai long 0,485 [0,270; 0,690] Qng hé

HS5 Su hai long — Hiéu qua céng viéc | 0,482 [0,382; 0,581] Ung hd

Hea | Olan ti€p: Cung cap tri thic = Su | g oe5 | 10 018; 0,192] Khéng ing ho
hai long — Hiéu qua coéng viéc

Heb | O1an tiep: Tiep nhan tri thie — Su | 5, | 4 155. .352] Ung ho
hai long — Hiéu qua cong viéc

(Nguon: Két qua phan tich dir liéu khao sdt cua tac gia)

Tong hop lai, H2, H4, H5 va H6b duoc
ung ho; H1, H3 va Hé6a khong dugc tng hd.

thuyét (H2, H4, H5, H6b) va khong tng hd ba
gia thuyét con lai (H1, H3, H6a), cho thay hai

=

212 thuong mai

S6 DB4/2026



qua trinh chia sé tri thic dong vai ro khong
dong nhat. Can luu y rang cung cap va ti€p
nhan tri thirc c6 tuong quan rat cao va chua
dat tiéu chuan Fornell-Larcker (Muc 4.2), nén
nhitng khéc bi¢t vé hé s6 hoi quy dugc thao
luan du¢i day ,phan anh vai tro thong ké
khong dong nhat cia hai bién trong mé hinh
hién tai, hon la bang chiing chac chan vé hai
cau truc khai niém hoan toan tach biét. ;

Thir nhat, cung cap tri thuc khong cd moi
lién h¢ riéng cd y nghia thong ké voi hiéu qua
cong viéc (H1 kﬁéng dugc ung ho) hay su hai
long (H3 khong dugc ung hg) sau khi kiém
soat ti€p nhan tri thirc. Keét qua nay khac voi
(Nguyen va cong su, 2019), nghieén ctru ghi
nhan cung cap tri thirc c6 lién he¢ thuan chicu
c6 y nghia vé1 hi¢u qua cd nhan cua giang vién
Viet Nam (B = 0,35) trong khi tiép nhan tri
thirc khong c6 y nghia thong ké (B = 0,16)
ding chiéu nguoc lai v6i phat hién hién tai.
Mot cach ly giai 1a Nguyen va cong su (2019)
khong kiém soat dong thoi hai bién trong cuing
mot phuong trinh, nén hé s6 cua moi bién cod
the phan anh mot phan phuong sai chung gitra
hai qué trinh chia s¢ tr1 thuc von tuong quan
rat cao (Bang 6); khi dugc kiém soét 1an nhau
nhu trong nghién ctu nay, chi phan phuong
sai riéng cua tiép nhan tri thirc con gitr dugc y
nghia thgng ké. Két qua cling khong hoan toan
twong dong yoi Islamy va cong sy (2020),
nghien ctru von 1a bai viét gan nhat ve cau tric
do luong va bgi canh GVDH, cho thay ca hai
(1112’1 trinh c6 thé cung dong gop vao su hai long
thdng qua van hoa to churg; sy khac biét co the
xuat phat tir khac biét vé co ché quan tri trj
thirc, chuan mugc hop tac hoc thuat va thiét ké
mo hinh gitra boi canh truong dai hoc cong lap
trong nghién ctru nay va boi canh giao duc dai
hoc Indonesia,, ,

Thir hqi, tiép nhan tri thitc ¢6 moi lién hé
thudn chiéu c6 y nghia thong ké vai ca sy hai
long (B = 0,485; H4 dugc ung hd) va hi¢u qua
cong viéc (B = 0,310; H2 dygc ung ho), dong
tho1 ¢c6 moi1 lién hé gian ti€p c6 y nghia véi
hi¢u qua cong viéc thong qua sy hai long ( =
0,234; H6b duoc ung ho). Theo quan diem
dua trén tri thirc, day la qua trinh GV truc tiep
thu nhan va van dyng tri thuc cia dong
nghiép vao cong viéc cua chinh minh, nén co6
moi lién h¢ gan va tirc thoi hon vai hiéu qua
thuc hién nhi€ém vu so vdi cung cap tri thuc
(Grant, 1996; Kogut & Zander, 1992), phu

Y KIEN TRAO bOI

hop véi vai tro noi bat cua ti€ép nhan tri thuc
trong nghién ctru cua Islamy va cong sy
(2020) doi voi1 giang vién dai hoc. ,
Thir ba, su hai long trong cong viéc cd moi
lién h¢ thudn chiéu vdi hi¢u qua cong vige ty
danh gia (p = 0,482; H5 duogc ung ho), phu
hop voi phan tich tong hop ctia Judge va cong
su (2001) va nhat quan véi két qua cua ban
thao trudc d6 cuia nghién ctru nay khj chia sé
tri thirc con dugc do nhu mot cau phan gop.

. Thur t, dang chy y 1a mue do tuong quan
rat cao gitra ¢cung cap va ti€p nhan tri thic, &
cd cap do bién quan saf (r = 0,868) lan bién
tiém an (r = 0,970), khién ti€éu chuan Fornell-
Larcker khong duogc dap ung doi véi cap cau
phan ndy (Bang 6) va lam cho udc lugng
SEM dong thoi tro nén khong on dinh, (Bang
7). Phat hién nay khong hoan toan bat ngo:
chinh Van den Hooff va de Ridder (2004)
tung ghi nhén viéc ti€p nhan tri thirc ¢o lign
hé thuan chiéu voi1 thalr dg san sang cung cip
tr1 thure va Dysvik va cdng su (2015) cho thay
mai lién h¢ gitra hai qud trinh phu thudc vao
chat luong quan hé xa hdi gitra cac bén. Trong
moi trrong hoc thuat, noi gidng vién thuong
trao doi kinh nghiém giang day va nghién cffu
qua lai trong cung bo mon, cung cap va ti€p
nhan tri thirc c6 thé van hanh nhu mot chu
trinh trao doi co6 di c6 lai gan bo chit che, hon
1 hai lya chon hanh vi dgc 1ap. Day 1a mot
cach dién gidi can dugc kiém dinh thém bang
thang do {thm biét rd hon, dir liéu da nguodn,
hodc cac kiém dinh gia tri phan bi€t bd sung
nhu HTMT. i

5.2. Ham y ly thuyeét

Nghién ctru dong gdép cho viéc van dung
quan djém duya trén tri thirc & cap do vi mo khj
cho thay hai qua trinh chia sé tri thuc co6 thé
d()n% gop khac nhau vao hi€u quéa cong viéc
ca nhan: ti¢p nhan tri thirc - qua trinh ca nhan
truc tiep hap thu va ket hop tri thirc bén ngoai
- ¢6 moi lién h¢ gan hon véi hiéu qua thyc
hién nhiém vu so vdi cung cap tri thic, von
taQ gia tri chu y€u cho nguoi nhan va to chuc.
Dong thot, vige ca hai qua trinh ¢ung gan voi
sy hai long phu hop va1 1y thuyét trao doi xa
hoi, xem chia sé tr1 thirc theo ca hai chicu la
hinh thtc trao d6i nguon luc xa hoi. Tuy
nhién, mirc do tuong quan rat cao gilta cung
cap va ti€p nhan tri thirc dugc ghi nhan trong
nghién ctru nay goi y mot ham y 1y thuyét bo
sung: trong nhiing boi canh to6 chure ¢6 chuan
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muc cd di c6 lai manh (nhu moi truong hoc
thuat), vi¢g tach bach hai qué trinh nay thanh
hai cau phan doc 13p vé mat do luong cé thé
can dugc can nhac than trong hon va céc
nghién ctru tiép theo nén kiém tra gia tri phan
biét bang ty sO HTMT va so sdnh mo hinh
canh tranh (m6 hinh hai nhan t0 so voi mo
hinh mo§t nhan t6 gdp) trudc khi dién giai cac
h¢ s6 hoi quy riéng cua timg qua trinh nhu
bang ching veé hai vai tro hoan toan khac biét.

5.3. Ham y thuc tién

Két qua ¢ o thay tlep nhan tri thice - viée
giang Vlel’l chu dong tim kiém, hoc hoi kinh
nghiém tir dong nghi€p - 1a co ché ¢6 lien hé
10 rang nhat voi su hai long va hiéu qua cong
viéc, trong khi viéc thuc day don thuan hanh
vi cung cap tri thirc, néu khong di kém di¢u
kién dé giang vién chu dong tim kiém va tiép
nhén, cd thé chua mang lai hi¢u quéa tuong
xtng. Pong thoi, vi ti€p nhan tri thue chicd y
nghia khi ton tai nguon tri thirc dugc cung cap,
hai qua trinh van can dugc nuoi dydng song
song. Trén co s& do, nghién cuu dé xuat bon
ham y thyc tién cy thé cho cac co s6¢ GDDPH.

Thir nhat, xay dung kénh CSTT noi bg, nhu
cac nhom chuyén mon theo hoc phan hodc
huong nghién cyu, kho hoc liéu dung chung va
dién dan trao do6i trong khoa, giu giang vién
dé dang tim va tlep can tri thtrc khi can.

Thir hai, khuyén khich hoc hoi 1an nhay
(peer learmng) ang cach tao diéu kién dé
giang vién chu dong hoi y kién dong nghiép,
tham khao kinh nghiém gidng day va nghién
ctru, va nhan dugc ho trg chuyén mon khi gap
kho khan.

Thir ba, ghi phan hoat dong CSTT cua
giang vién ‘bao gom cb van (mentoring), chia
s¢ hoc li¢u va %10 trg nghién ctru cho dong
nghiép trong cac co ché danh gia, thi dua ya
khen thuong, nham duy tri dong lyc cung cap
tri thuc bén canh viéc thiic day tiép nhan.

Thur tu, xay dung van hoa chia sé trong do
viéc chu dong hoi duge xem la quan trong
khong kém viec chu dong cho, giup giam tam
1y ngai héi hoagc ngai nho ho’ trg va cung co
tinh twong ho von c6 clia qué trinh CSTT gitta
cac giang vién.

Ket luan

Chia se tri thire ¢4 vai tro quan trong dbi
voi két qua cong viéc cua giang vién ya
nghién cru ndy phan biét vai trd ctia cung cap
tri thirc va tiép nhan tri thirc trong moi lién hé

voi sy hai long trong cong viéc va hi¢u qua
cong vi¢ce tu danh gia cua 234 giang vién tai
mot truong dai hoc cong lap ¢ Viét Nam. Két
c%1 ua cho thay ti€p nhan tri thirc c6 moi lién hé

uan chiéu, cé truc tlep va gian tiép qua su
haj long, voi hiéu qua cong vigc; trong khi
moi lién h¢ riéng cua cung cap tri thirc khong
dat y nghla thong ké sau khi kiém soat tiép
nhan tri thirc, mot phan do hai qua trinh co
tuong quan rat cao trong mau khao sat. Su hai
1ong trong cang viéc tiép tuc thé hién moi lién
hé thudn chiéu manh vai hi€u qué cqng viéc.
Nghién ¢tru b, sung bang ching vé vai tro
khong dong nhat ctia hai qua trinh chia sé tri
thirc trong boi canh cua mof truong dai hoc
cong lap tai Viét Nam, tiép no1 hudng tiép can
cua Van den Hooff va de Ridder (2004),
Dysvik va cong su (2015) va Islamy va cong
su (2020), dong thoi goi y cac co s gido dyc
dai hoc wu tién xay dung kénh hoc hdi va tiép
nhén trj thitc bén canh viéc duy tri dong luc
cung cép tri thitc. Do dit liéu duoc thu thap tur
234 giang yién tai mgt truong dai hoc, cong
l1ap duy nhat bang thict ké cat ngang, két qua
chua thé khai quat hoéa cho toan bg hé th()ng
gido duc dai hoc Viét Nam; dong thoi, vi ti€u
chuan Fornell-Larcker giita cung cap va tiép
nhan tri thirc chua dugc dép ung va nghién
ctru chua thuc hién kiém dinh HTMT hay so
sanh mo hinh canh tranh, gia tri phan biét
gitta hai qua trinh chia s¢ tri thirc van can
duogc xac lap thém. Do do, vi dir liéu mang
tinh cat ngang, cing ngudn va tu danh gia, ket
qua chi nén dugc hiéu Ja bang chung ban dau
ve cac moi lién h¢ thong ké, khong phai sy
khang dinh quan h¢ nhan qué hay bang chung
day du vé hai cau triic khai niém hoan toan
tach bi€t, Nghién ciru tiép theo nén mo rong
sang nhi€u truong, tinh chinh thang do phan
biét va su du% dir liéu theo thoi gian hoac tur
nhiéu ngudn
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Summary

Knowledge sharing plays an important
role in shaping lecturers’ work outcomes;
however, its two behavioral dimensions -
knowledge donating and knowledge
collecting- may relate differently to job
satisfaction and job performance. This study
distinguishes the roles of knowledge donating
and knowledge collecting in relation to self-
rated job performance among lecturers, while
also examining the mediating role of job
satisfaction. Drawing on social exchange
theory, data were collected from 234 lecturers
at a public university in Vietnam and
analyzed using SPSS 22.0 and AMOS; the
mediating effect was further tested through
bootstrap regression, following an extension
of the PROCESS Model 4 approach to two
parallel independent variables. Results
indicate that knowledge donating and
knowledge collecting are strongly correlated
(r = 0.87), reflecting the reciprocal nature of
the knowledge-sharing process among
lecturers. This high correlation also indicates
that the measurement boundary between the
two components was not entirely clear-cut in
this sample; the findings should therefore be
interpreted with caution and do not imply two
fully distinct roles. When both behaviors are
considered simultaneously in this research
model, knowledge collecting shows a more
pronounced association with job satisfaction
(B = 0.48) and self-rated job performance (B =
0.31), together with a significant indirect
association with self-rated job performance
via job satisfaction (B = 0.23). Job
satisfaction, in turn, remains strongly and
positively associated with self-rated job
performance (B = 0.48). The study discusses
the theoretical implications of the close
relationship between knowledge donating
and knowledge collecting, and recommends
that higher education institutions build
internal ~ knowledge-sharing  channels,
encourage peer learning, and formally
recognize lecturers’ knowledge-sharing
contributions.
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