1ew suony [, 00y voyy 1yd dej,

Tap chi
s KHOA HOC
iz THUONG MAI

alllilil
E

[«

¢ 444

Niam thi 25 - s6 217

(9207/6) L1T 9S

9/2026



™ lhoa hoc
~ fhuong mai

TAP CHi COA TRUGNG BAI HOC THUGNG MAI
BO GIAD DUC VA DAD TAD

PHU TRACH TAP CHi:

NGUYEN PUC NHUAN

PHO TONG BIEN TAP:

TRUGNG BAN TRI SU

NGUYEN THI QUYNH TRANG

0 Toa soan

Phong 202 nha T

Trudng Dai hoc Thudng mai

S6 79 dudng H6 Tung Méau

Tu Liém, Ha Noi
0 Dién thoai: 024.37643219 may & 2102
U Fax: 024.37643228
U Email: tckhtm @tmu.edu.vn
U Website: tckhtm.tmu.edu.vn
0 GP hoat dong bao chi:

S6 195/GP-BTTTT ngay 05/6/2023
0 Ché ban tai: Toa soan

Tap chi Khoa hoc Thuong mai
O In tai: Cty TNHH In & TM Hai Nam
0 Nop luu chidu: 9/2026

HOI DONG BIEN TAP

Ho tén
Nguyén Dirc Nhuin
Nguyén Hoang
Nguyén Hoang Viét
Bui Hiru Dire
Ha Van Su
Trin Tho Pat
Nguyén Dong Phong
Nguyén Quang Thuin
Nguyén Vin Tién
Lé Quéc Hpi
Truong Ba Thanh
T. Ramayah
S. Mostafa Rasoolimanesh
Jayaraman Krishnaswamy
Hervé B. Boismery
Noor Hazlina Ahmad
Imran Mahmud
H. Eric Boutin
Hee Cheol Moon
Nastaran Taghizadeh
Nguyén Viét Cuong
Dang Tung Lam
Mai Thanh Lan
L& Nhu Tuyén
D5 Thi Binh
Vit Manh Chién
Nguyén Vii Hiing
Pham Dic Hiéu
Tréin Quang Tuyén
Tran Vin Trang
Lé Ba Phong
Nguyén Thanh Hung
Hoang Xuin Trung
Vii Van Huéng
Trinh Thi Hudng
Nguyén Thi Uyén
Nguyén Thé Ninh
Pham Minh Dat

Co quan cong tac
Truong Dai hoc Thuong mai
Truong Pai hoc Thuong mai
Truong Pai hoc Thuong mai
Truong Pai hoc Thuong mai
Truong Pai hoc Thuong mai

Pai hoc Kinh té Quéc dan

Dai hoc Kinh té TP. Hd Chi Minh
Vién Ham lam KHXH Viét Nam

Hoc vién Ngan Hang
Pai hoc Kinh té Quéc dan

Pai hoc Kinh té - Pai hoc Pa Ne:mg
DPai hoc Khoa hoc Malaysia (USM)

Dai hoc Edith Cowan (ECU)
Dai hoc Alliance

DPai hoc Reuinion

Dai hoc Khoa hoc Malaysia (USM)

Pai hoc Quéc té Daffodil

Pai hoc Toulon

Truong Pai hoc Quéc Gia Chungnam

Pai hoc RMIT

Vién Nghién ctru phat trién Mekong;

Dai hoc Quoc gia Ha Noi
Truong Dai hoc Kinh té,
Dai hoc Pa Ning
Truong Dai hoc Thuong mai

Grenoble Ecole de Management

Truong Pai hoc Thuong mai

Dai hoc Québec en Outaouais (UQO)

Pai hoc Kinh té Quéc dan
Truong Pai hoc Thuong mai
Pai hoc Quéc gia Ha Noi
Truong Pai hoc Thuong mai
Dai hoc Cong nghié¢p Ha Noi
Truong Pai hoc Thuong mai
Truong Pai hoc Thuong mai
Truong Pai hoc Kinh té,
Dai hoc Quoc gia Ha Noi
Truong Pai hoc Thuong mai
Truong Dai hoc Thuong mai
Truong Pai hoc Thuong mai

Truong Pai hoc Thuong mai

Qubc gia
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Malaysia
Australia
An bo
Phap
Malaysia
Bangladesh
Phap
Han Quéc
Australia

Viét Nam

Viét Nam

Viét Nam
Phap
Viét Nam
Canada
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Viét Nam
Vigt Nam
Viét Nam
Viét Nam
Viét Nam

Nhiém vu
Chu tich
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién
Uy vién



ISSN 1859-3666
MUC LUC E-ISSN 2815-5726

KINH TE VA QUAN LY

1. Pham Duy Hung - Logistics xanh trong thuong mai dién tr xuyén bién giéi: Bing
chtng thuc nghiém tir doanh nghiép Viét Nam. Ma sé: 217.1TrEM.11

Green Logistics in Cross-Border E-Commerce: Empirical Evidence from
Vietnamese Enterprises
2. Nguyén Duy Linh va Nguyén Lé Nhat Linh - Tac dong cua phat trién tai chinh, toan
cau hoa va cac cam két qudc té vé khi hau dén phat trién nang luong tai tao tai Viét Nam.
Ma s6: 217.11IEM.11

The Impact of Financial Development, Globalization, and International Climate
Commitments on Renewable Energy Development in Vietnam
3. Nguyén Thi Thanh Nhan va Lé Quy Hoan - Cac yéu t6 anh huong dén y dinh dau
tu tién ma hoa: nghién ctru thuc nghi¢m gioi tré tai Viét Nam. Ma sé: 217.1SMET.11

Factors Influencing Cryptocurrency Investment Intention: An Empirical Study Of
Young People In Vietnam

QUAN TRI KINH DOANH

4. Pham Hung Cuong va Nguyén Ngoc Bao Long - Anh huéng ciia quang cdo trén
TikTok dén hanh vi tiéu ding ctia nguoi tiéu ding Gen Z tai Thanh phé Ho Chi Minh. Ma
sé: 217.2BMkt.21

The impact of advertising on TikTok on Gen Z's consumer behavior in Ho Chi Minh City
5. Pham Thi My Dung, Nguyén Thi Thu Ha va Pham Ngoc Ha - Mdi quan hé giita
hop tac nhan vién - Al tac nhin gy cing thing cong nghé va sy gin két trong cong viéc:
Goc nhin 1y thuyét Yéu cau - Ngudn luc cong viéc. Ma sé: 217.2HRMg.21

The Relationship between Employee - AI Collaboration, Technostressors and

Work Engagement: Perspective from the Job Demands - Resources theory

khoa hoc
S6 217/2026 thuong mai

16

25

37

54



ISSN 1859-3666
E-ISSN 2815-5726

6. N guyén Thanh Hung - Tac dong cua trién khai tri tué nhan tao dén sy hai long
cong viéc trong nganh logistics: Nghién ctru thuc nghiém tai thanh phé H6 Chi Minh,
Viét Nam. Ma so: 217.2HRMg.21

The impact of artificial intelligence deployment on job satisfaction in the
logistics industry: An empirical study in Ho Chi Minh City, Vietnam
7. Lé Thi Phwong Dung, Pham Tién Anh, Vii Minh Thuy, Nguyén Thi Ha Thu,
Tran Thi Quynh Trang va Vii Quynh Anh - Hiéu biét tai chinh cua lao dong phd
thong trong cac khu cong nghiép tinh Bac Ninh: ciu triic nhan t6 va sy khac biét theo
nhan khéau hoc. Ma sé: 217.2FiBa.21

Financial Literacy of Manual Workers in Industrial Parks of Bac Ninh
Province: Factor Structure and Demographic Differences
8. Pham Quang Diing, Trinh Thi Ngin Yén, Pao Ngoc Biao Nhi, Nguyén Trung
Pirc, Ta Nguyén Phwong Minh va Nguyén Hong Quén - Trich nhiém xa hoi doanh
nghiép va hanh vi céng dan to chirc ciia nhan vién ngan hang tai Viét Nam: vai tro
trung gian ctia von tam 1y va diéu tiét ctia ban sic dao dtrc. Md sé: 217.2FiBa.21

Corporate Social Responsibility and Organizational Citizenship Behavior
Among Bank Employees in Vietnam: the Mediating Role of Psychological Capital and
the Moderating Role of Moral Identity

Y KIEN TRAO DOI

9. Hoang Yén Phwong, Hoang Phwong Dung va Pham Thi Huyén - Thong tin truc
tuyén va y dinh lua chon nganh hoc dai hoc: tiép can tir mo hinh xac suét xir 1y thong
tin. Ma sé: 217.30MIs.31

Online Information and University Major Choice Intention: an Elaboration

Likelihood Model Perspective

khoa hoc

69

82

93

106

2 thuong mai S6 21772026



 QUAN TRI KINH DOANH

TAC DONG CAA TRIEN KHAI TRi TUE NHAN TAD BEN SU HAI LONG
CONG VIEC TRONG NGANH LOGISTICS: NGHIEN CUU THUC NGHIEM
TAI THANH PHO HO CHI MINH, VIET NAM

Nguyén Thanh Hun
Truwong Pai hoc Tai Chinh - Marketing
Email: nguyenhung@ufm.edu.vn

Ngay nhdn: 07/02/2026 Ngay nhdn lgi: 12/04/2026 Ngay duyét dang: 17/04/2026

fen cuu phan tich cach thiee viéc trién khai tri tué nhdan tao (Al) anh huong dén sy

hai long ¢ong viéc trong cac doanh nghiép dich vu logistics. Sw dung phwong phap

-SEM voi phan mém SmartPLS, kiem dinh dir liéu ¢at ngang tir mdu thuan tién gom 240
nguoi lao dong nganh logistics tai khu viec Thanh pho Ho Chi Minh, ket qua cho thay viéc
trién khai Al, giao tiép cua to chuc va phat trién ky nang nhdn vién co tac dong tich cuc den
kha nang thl'cf ung voi Al. Tuy nhién, viéc trién khqi Al khong tac dong den sy bat an trong
cong viec; phat trién ky nang nhdn vién va,giao tiép cua to chirc lam giam sy bat an trong
cong viec. Viéc trign khai Al, giao tiép cua to chiec co tdac dong tich cuc den cam nhdn hiru ich,
trong khi phat trién ky ngng nhan vien thi khong. Kha nang thich wng voi Al va cam nhdan hitu
ich tac dong tich cuc dén sy hai long cong viec, trong khi do, sw bat an trong cong viéc tdc
dong tiéu cuc den s hai long cong viéc. Trén co so do, doanh nghiép nganh Jogistics can xdy
dung chien lugc tich hop chu dao trong t6 chirc, dinh vi AI nhu mét yéu to bo sung chur khong

phai la mot yéu to thay thé cho vai tro va kha nang cua con nguoi.

Tir khéa: Trién khai tri tué nhén tao, su hai long cong viée, logistics, sy bdt an trong cong
viéc, kha nang thich ung tri tué nhdn tao, phat trién ky nang.

Keywords: Al implementation, job satisfaction, logistics, job insecurity, Al adaptability, skill

development.
JEL Classifications: C12, L80, M15.

DOI: 10.54404/J1S.2026.217V.06

1. Giéi thiéu

Nguoi lao “dong (NLD) la tai san chién
lugc quy gia nhat cua cac t6 chuc va sy hai
long trong ¢ong viéc cua ho la mot trong
nhirng y€u to nén tdng quan trong nhat cho sy
tang truong bén viing cua cac to chirc. Van dé
ve su hai long trong cong viéc cua NLD luon
duogc thao luan, nhi¢u nha nghién ctru quan
tam dén viéc tim kiém céc yeu to anh hudng
dén su hai long tropg cong viéc cua NLD.
Mot trong nhiing van dé rat thoi sy va hap
dan nhat %a anh huong cua Al dén sy hai long
cong viéc ctia NLD. Al 1a tap hop cac hé
thong k¥ thuat s6 tién tién cho phép may moc

tu dong ti€p thu kién thirc va giai uyet cac
nhiém vu nhan thuc phuc tap ma khong can
su di€u khién tryc ti€p cua con nguoi. VE ban
chat, Al trang bi cho may moc kha pang bat
chuoc qua trinh hoc tap va giai quyét van dé
giong con ngudi, cho Il))hep chung hoat dong
tu chu trong nhiéu boi canh khac nhau
(Almeida & ctg 2025). Al dang lam thay doi
thi truong lao d@ng toan cau voi toc do chua
tung c6. Kha nang ty dong hoa cac nhi€ém vu
phuc tap, phan tich cac tap dir liéu 16n va cai
thién hi¢u qua hoat dong da bién Al tré thanh
nén tang cua sw d6i moi trong nhi€u nganh.
Logistics 1a qua trinh quan ly vié¢c luu trir va
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vén chuyén hang hoa tir di€ém xuat phat dén
diém tiéu thu (Chen, 2024). No bao gom
nhiéu hoat dong nhu quan ly chudi cupg Umg,
quan 1y kho, van chuyén va phan phoi. Dich
vu duqc,huc"mg loi va ciing chiu tac dong
nhiéu nhat tr Al 1a kho van va quan ly chuoi
cung ung. Bé hoat dong lién mach trén khap
cac quoc gia, nganh nay budc phai bat kip toc
do cua cac tién bo Al. Tinh dén nam 2025, tri
tué€ nhan tao (Al) da chuyén tir mgt khai niém
thr nghiém thanh_hoat dong cot 16i trong
nl%e‘lnh logistics. Bang cach tuy dong hoa céc
nhiém vu 1dp di 1ap lai, doi hoi nhicu strc lao
dong va t61 uu hoa viéc ra quyét dinh phirc
tap, Al cho phép cac LSP xu ly khoi lugng
don hang 16n hon v¢i it nguon lyc hon, giam
25% ty le lao dong, gat giam 10 - 20% chi phi
hoat %)ng, nang suat tang 25 - 30% (Doshi,
2025) Al tao sinh (Generative Al) c6 tiém
nang to 16n trong nganh logistics. Thi truong
Al tao sinh toan cau trong nganh logistics dat
707,99 triéu USD nam 2023 va du kién sé dat

khoang 23.465,58 tricu USD vao
nam 2033, voi toc a6 tang
truong 1a 41,69% giai doan 2024 - 2032

(Zoting, 2026) (Hinh 1).
bicu nay khang dinh Al khong chi 1a mot
giéikghé% cong ngh¢ nhat thoi ma da tré thanh
u khi chién lugc, tao ra lan ranh gitra nhitng
doanh nghiép thirc thoi dan dau cong nghé va
nhiing doanh nghi¢p bi bo lai phia sau. Theo
Brynjolfsson va McAfee (2014), Al khong
chi nang cao nang suat ma con dinh nghia lai
ban chat ctia cong viéc va cach thirc thyuc hién
cong yiéc. Tuy nhién, sy chuyén doi nay da
dan dén nhiing lo ngai ngay cang tang ve on
dinh viéc 1am vi lo s¢ rang Al c6 thé dua dén

S4386,72

S304591
146849 SZ 114,92
S1019.64 i
S'fn?,w

01 I]ﬁ

(Nguon: Tac gid tong hop)

tinh trang mat viéc, dac biét 1a trong cac vi tri
de bi tu dong hoa. Ngay nay, Al ngay cang
dugc tich hop vao cac chure nang cua to chuec,
mang lai ca loi ich v€ hiéu syat va thach thuc
tam ly cho nhan vién (Nguyén & ctg., 2026).
Al nang cao hi€u qua hoat dong va ra quyet
dinh, nhung vi¢c st dung rong rai Al cling
gay ra cang thang cong ngh¢ va doi hoéi sy
thich ung lién tuc (Malik & ctg., 2021). Theo
Bo Cong Thyong (2024), 50 6% LSP Viét
Nam dang trién khai AI dé dua ra quyét dinh
thong minh va to1 vu hoéa quy trinh logistics.
Hau hét cac LSP tai Viét Nam moi chi trién
khai cac cong nghé co ban vao hoat dong
hodc dang trong giai doan dau ap dyng cong
l‘%{he s0, phan 16n van chua quen vo1 cac giai
phéap cong ngh¢ tién tién. Thai do nay phan
anh sy mién cudng d6i v6i qua trinh chuyen
do6i va thich nghi trong mot thé giéi ma ky
nguyén cong nghé dang ngay cang lan rong
(Bo Cong Thuong, 2024). Dicu nay dat ra van
dé lam the nao dé trién khai Al hi€u qua trong
cac LSP - loai hinh doanh nghi¢p (11u0n dya
vao cong nghe tién tién dé cung cap gia tri gia
tang cho khach hang. Do do, viéc nghién ctru
tac dong cua viéc trién khai Al dén sy hai
long trong cong viéc cua NLD nganh logistics
la rat quan trong. Mac du da c6 nhi€u nghién
clru sau rong ve tac dong cua Al doi voi thi
truong lap dong, nhung van con ton tai
khoang trong trong viéc hiéu cach NLD & céac
linh vuc khac nhau nhan thitc vé nhitng thay
do1 nay. Nghién ctru nay nham muc dich lap
day khoang trong do bang cach xem xét nhan
thuc cua nguoi lao dong nganh logistics vé on
dinh viéc lam va yéu cau ky nang trong
moi truong Al

$23.465,58

S18.4872,57
S13.104,13
30.098.83
S()JII 15

2030 2031 2032 2033

Hinh 1: Thj truong irmg dung Al tao sinh todn cdu trong nganh logistics
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2. Ly thuyeét nén ting va mo hinh nghién ciru

Trién khai Al 1a qua trinh chién lugc tich
hop cac cong nghé Al vao quy trinh ra quyét
dinh va quy trinh cong vi¢c hjén c6 ciia mot
to chirc (Stryker, 2025). Su bat an cong viéc
la muc d¢ khong chac chan ma mét nhan vién
cam thay lién quan dén viéc duy tri cong viéc
¢ vi tri hién tai (De Witte & ctg,, 2015). Thich
ung Al khong chi 1a moét co ché dao tao lai ky
thuat, ma con la mgt nang luc ky thuat xa hoi,
tich hgp kha nang thich ung vé1 thuat toan, ra
quyétogi,nh dya trén nhan thic vé sy khong
chac chan, quan tri cia con ngudi va su di€u
chinh h¢ thong doanh nghi€p vao mdt khuon
kho thong nhat (Kushwaha & ctg., 2026).
Giao tiép trong to chuc l1a sy thé hi¢n va dién
giai cac thong diép gitra cac don vi thudec mot
to chic cu thé (Pace & Faules, 1994). Phat
trién k¥ najn(%, la qué trinh cai thién cac ky
nang cu thé dé thuc hién cong viéc mdt céac
hi€u qua va nang suat hon (Babatunde, 2024).
Su hai long cong viéc 1a muc d6 ma NLD
cam thay tich cuc vé vai tro, trach nhiém va
diéu kién lam viéc cua ho, dac biét la lién
quan den viéc tich hop Al (Haque & ctg.,
2025). Su hai long trong cong viéc dugc xem
nhu mot cau truc da chiéu bi anh hudng badi
viéc trien khai Al trong boi canh cudc cach
mang cong nghi¢p 4.0, voi cac trai nghiém
tich cuc (quyen tu chu, sy sadng tao) va tiéu
cuc (cang thang cong nghé, bat an vé cong
viéc) dinh hinh nhan thuc cua NLD (Malik &
ctg.,, 2021). Kumar Bathala & ctg. (2024)
khang dinh viéc nghién cuu tac dong cua Al
den su hai long trong cong viéc 1a rat can thict
vi sy hai long gan lién voi hanh phic cua
NLD, anh huong dén stic khoe tinh than,
nang suat va sy gan két. NLD cdm thay duoc
ho trg trong giai doan chuyén doéi cong nghé
c6 nhi€u kha nang duy tri dong luc va stuc
khoe tinh than tot hon. Gayathri & Bella
(2024) cho rang céac cong cu Al, khi duoc
triecn khai mot cach chién lugc, co thé cai
thién phuc loi va hiéu qug cia NLD, voi diéu
kién cac t6 chirc giai quyét cac van de vé tinh
minh bach, dao tao va dao durc. Sukirno
(2024) nhan manh viéc tich hop, Al vao noi
lam viéc nhu mot bude chuyén doi mang tinh
cach mang trong viéc nang cao dong luc cua
nhan vién, gop phan truc ti€p vao sy hai lon
trong cong viec. Kumar Bathala & ctg. (2024
da thtra nhan Al mang lai ca co hdi va thach
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thirc d61 véi sy hai long trong cong viéc cua
NLD nganh phan mém. Sy ho trg hi€u qua tr
to churc, bao gdm céac chuong trinh dao tao va
phat trién, 1a rat quan trong trong viéc giam
thiéu nhiing lo ngai nay va duy tri su hai long
trong cong viéc. Su mo rong nhanh chong cta
tri tué nhan tao (Al) trong moi truong lam
viéc da dinh hinh lai céc vai tro cong viéc, tuy
nhién, tac dong cua nd dén sy hai_long cua
nhan vién trong cac vi tri chuyén, ve logistics
van chua dugc nghién ciu day du. Cag
nghién cuy hién cé tap trung vao cac yeu to
tac dong dén y dinh s dung Al, trong ihi doé
chua c6 nghién ctru tap trung vao cac LSP da
ap dung Al ya xem xét cach thirc, co ché sao
cho viéc trién khai Al tai cac LSP dat duoc
hiéu qua. ..

2.1. Ly thuyeét nén ting

Mo hinh chap nhan cong nghé dua trén co
ché loc thong tin (MTAM) (Mantello & ctg.,
2023) tich hop ly thuyét Mindsponge va mo
hinh TAM cung cap mdt cach tiép can xu ly
thong tin sau sac hon vé cach cac ca nhan tgp
trung vao cac qua trinh nhan thic khi chap
nhan cong nghé¢ méi, dac biét la trong boi
canh Al. K¢ thtra TAM truyén thong tap trung
v61 yéu to nhan thuc ve tinh hitu ich, MTAM
giai thich cac qua trinh tam 1y chu quan tiém
an dan dén nhan thirc chap nhan Al Do do,
MTAM lam co s¢ cho vai tro trung gian cua
su bat an trong viéc, cam nhan hiru ich, kha
nang thich ung trong moi quan hé gitra trién
khai Al y6i su ha long cong vi¢e cua NLD.
Ly thuyét Nhu cau - Nguon luc cong viéc
(Job Demands - Resources - JD-R)
(Demerouti & ctg., 2001) gidi thich cach thirc
cdc yéu to trong moi truong lam vige tac dong
dén suc khoe, dong luc va su hai long cua
nguoi lao dong. Theo ly thuy€t nay, mo1 cong
vige deu c6 thé duoc mo ta dua trén hai nhom
yeéu t0 chinh, gobm Nhu cau cdng viéc va
Nguon luc cong viéc. Ly thuyét JD-R cho
rang su can bang gilra nhu cau va nguodn luc
cong vi¢e la yéy to quyét dinh dén muc do hai
long va hi€u suat lam viéc cia NLD, Néu nhu
cau vuot qud nguon lyc, NLD dé roi vao
trang thai kiét strc, cang thang va thieu dong
lyc. Nguogc lai, khi ngudn luc doéi dqo, NLD
cam thay dugc ho trg, c6 dong luc cong hién
va duy tri sy hai long trong cong vigc. Ly
thuyét JD-R dac biet phu hop voi NLD nganh
logistics vi nhém lao dong nay thuong phai
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doi mat véi ap lyc cong vige cao, diéu kién
lam viéc cang thang va yéu cau su tap trung
cgo d9. Mo hinh JD-R giup xac dinh rd nhiing
yeu to dang gdy ap luc nhu sy bat an trong
cong viéc, kha nang thich ymg Al (nhu cau
cong Vlec) va nhimg yéu to giiip ¢an bang,,
nang cao sy hai long nhu giao, tiép cua to
chtrc, phat trién k§ nang (nguon lyc cong
Viec) khi trién khai Al trong cac LSP.

2.2. M6 hinh nghién ciru

Theo Anfossi (2025), viéc trién khai AJ c6
moi tuong quan tich cuc voi nhan thiac vé su
an toan cong viéc. NLD cam thay on dinh
hon, hiru ich hon cho 6 churc khi su dung Al
Hi¢u tng nay co6 thé duogc hi€u, theo quan
diém coi Al la mdt dong minh chién lugc hon
la m&t moi de doa. Tuy nhién, sy nhiét tinh
doi y6i nhitng 191 ich cua Al khong thé che
khuat sy cang thang cong nghé. Cong nghé
cang trién khai rong, nhan thirc vé vigc phai
chiu ap lyc nhan thuc lién tuc cang tang 1€n,
ngay ca khi trai nghiém cong viéc c6 ve hiéu
qua va thoa mén hon. Adiki & ctg. (2024) cho
rang nhan vién trong cdc nganh tai chinh,
cong nghg, y té va san xuat déu co chung mo1
lo ngai vé€ tac dong cua Al dbi y6i su an toan
cong viéc, cho thay ndi sg mat viéc lam 1a
pho bién va khong bi anh huong dang ké boi
s0 nam kigh nghiém Jam viéc. Do d6, nghién
ctru dé xuat gia thuyét:

Hla: Trién khai Al tac déng tich cwc dén
S bat an trong cong viéc.

Nhan thire hay cam nhan hitu ich trong mo
hinh MTAM thuong gan voi viéc cong nghé
giip tang hiéu qua cong viéc (Mantello &
ctg., 2023). Tuy nhién, v&i viée trién khai AT
trong giai doan dau v6i mic do ty dong hoa
mot phan, khi cong nghé chua hoan thién va
Van can sy giam sat cua con nguoi, NLD co
the coi d6 la ganh nang hon la loi ich. Nghién
ciru cia Parasuraman va Riley (1997) Va
Rodriguez & ctg. (2020) nhan manh ran%
va cong ngh¢ ban tu dong dé dan dén hién
tuong “tu man vé tu dong hod” va giam ky
vong vé tinh hijtu ich. Theo d6, nghién ciru
dua ra gia thuyét:

HIb: Trién khai Al tic dong tiéu cue dén
Cam nhgn hiru ich.

Ngoai ra, kha nang thich pmg véi Al phan
anh murc do NLD c6 thé chap nhan, hoc héi
va sir dung hiéu qua AL Khi Al va he thong
ty dong hoa chi duoc trién khai mot phan,

NLD c6 the gap kho khan trong viéc phoi hop
gitra quy trinh thu cong va quy trinh tich hgp
AL Nghién ciru cua Heinrich & ctg. (2021)
chi ra rapg mirc do ty dong hoa chua toan
dién khién NLD dé boi r6i, tir d6 lam giam
kh3 nang thich ang. Do do nghién cuu dé
xuat gia thuyét:

Hlc: Trien khai Al tac dong tiéu cuc dén
Kha pang thich ing Al

Bat 6n viéc lam thuong phat sinh khi NLD
thiéu thong tin hodc nhan tlh)uc khong 1o rang
vé dinh hudng va thay doi trong to chic
(Sverke & ctg., 2002). Trong boi canh trién
khai AI tai LSP, NLD d¢€ lo lang rang cong
nghé s€ thay thé cong viéc thu cong cua ho,
dan dén mat thu nhap hoac giam vai tro nghé
nghi¢p. Tuy nhién, néu doanh nghi¢p duy tri
duoc kénh giao ti€p minh bach, giai thich rd
rang v€ muc ti€u ty dong hoéa va nhijng vi tri
cong viéc moi s€ xuat hién, thi sy bat an nay
s€ giam di dang ké (Kernan & Hanges, 2002).
Giao tiép hi€u qua con giup cung co ni€ém tin
cua NLD rang ban lanh dao quan tdm dén hQ,
tir d6 han che nhing suy nghi ti€u ¢cuc va lo
ngai that nghiép. Thai do tich cyc dqi voi Al
coi né nhu mot cong cy dé trao quyén hon 1
thay thé, co lién quan dén murc d6 hai 16ng cao
hon. Gidi quyet cac moi quan ngai cua NLD
thong qua giao t1ep minh bach va sy tham gia
cua t0 ¢hir¢ vao qua trinh trién khai ‘Al la dicu
can thiét dé thuc day mot moi truong lam viéce
ho tro (Kumar Bathala & ctg,, 2024). Theo do,
nghién ctru dé xyat gia thuyét:

H2q: Giao tiép trong to chuc tac dong tiéu
cuc dén Su’ bat an trong cong viéc

Theo m6 hinh MTAM, nhén thirc hitu ich
1a mot trong nhiing yéu 6 quyet dinh su san
sang ap dung cong nghé moi (Mantello &
ctg., 2023). bé NLD nganh logistics tin rang
trien khai Al mang lai lgi ich thuc tién_nhu
tang hi€u qud, gidm rai ro sai so6t hay ho trg
céng viéc, thi t6 chirc can co6 chién lugc
truy¢n ‘[hon%l 0 rang. Nhiing thong di€p dugc
truyén tai thong qua cac budi hop, tai licu
hudng dan, hay dao tao noi bo s& giip NLD
hiéu rang AI khong chi khong thay thé ho ma
con tao dicu kién lam viéc an toan hon va
nang cao nang suat (Lew1s 2019). Nhu vay,
giao tlep dong vai tro trupg gian, blen su doi
méi cong nghé tir mot mo1 lo ngai thanh mot
cong cu hiru ich trong mat NLCD. Theo do,
nghién ctru dé€ xuat gia thuyét:
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H2b: Giao tiép trong to chirc tac dong tich
cuc dén Cam nhdn hitu ich.

Kha néng thich tmg Al cia NLD khong chi
phu thudc vao nang lyc cd nhan ma con vao
cach t0 chirc ho tro quéa trinh chuyén doi.
Theo Weick & Quinn (1999), giao tiép minh
bach va kip thoi gitp tao ra sy chia sé kién
thirc, gidm thiéu sy khang cy véi thay doi va
khuyén khich NLD phat trién k§ nang mai.
Dac bi¢t trong nganh logistics, ngi cong vigc
mang tinh phirc tap va doi hoi phoi hop nhiéu
bd phén trong doanh nghiép va nhiéu bén
thudc chudi cung tng, giao tiép hiéu qua giup
NLD nhanh chéng Jam quen véi cong nghé
Al. Khi NLD nhan dugc su giai thich, huong
dan va phan héi lién tuc, ho dé dan diéu
chinh hanh vi, phat trién kha nang hoc hoi va
nang cao su lin hoat trong ¢ong viéc (Lewis,
2019). Nho vay, giao tiép to chic khong chi
gitip giam khang cu ma con 13 yéu t6 tich cuc
thic day sy hoa nhap ctia NLD voi Al Theo
do, nghién ctru dua ra gia thuyeét:

H2¢: Giao tiép trong to chiec tdac dong tich
cuc den Kha nang thich ung Al

Bat on Viéc lam thuong xuét hién khi NLD
cam thay ky nang hién tai cua minh khong con
phu hop voi nhu céu cong, viéc tuong lai
(Sverke & ctg., 2002). Khi trién khai AI, NLD
lo s¢ bi thay thé., Tuy nhién, khi doanh nghlep
chu trong phat trién ky néng thong qua dao
tao, huan luyén k¥ thyat s, hodc chuong trinh
boi dydng nang luc s6, NLD s€ nang cao su tu
tin vé kha nang canh traph cua minh (De
Cuyper & ctg., 2008). bi¢u nay giup giam
thicu lo lang v€ viéc bi loai bo va cung co
niém tin rang ho van dong vai tro quan trong
trong to chuec, tir d6 gidm cadm giac bat on viéc
lam. Do d6, nghién ctru dua ra gia thuyét:

_H3a: Phat trién ky nang tdac dong tiéu cuc
den Sy bat an trong cong viéc.

Theo Mantello & ctg. (2023), khi NLD
cam nhén rang ky nang mai gitp ho khai thac
t6i da cong nghé, ho sé danh gia cong ngh¢ do
hitu ich hon. Trong nganh logistics, viec dao
tao NLD su dung phan mém quan ly contain-
er, hé¢ théng RFID, hoic Ky nang van hagh
thiét bi ban tu dong co the giup ho nhan thay
16 1¢i ich thyc tién; cong viéc n anh hon, it rii
ro hon va it hao ton strc luc hon. Nghlen ctru
cua Jerez-Gomez & ctg. (2005) chi ra rang,
phat trién ky nang va hoc tap to chic lam gia
tang kha nang tiép nhan cong ngh¢ va niém tin

'QUAN TRI KINH DOANH

vao gia tri img dung cua nd. Nhu vay, Viéc
trang bj ky nang phu hgp khong chi la_ giai
phap dé giam lo ngai that nghiép, ma con la
chia khoa dé€ ning cao nhjn thirc hitu ich 601
v6i AL Khi NLD nhan thay k¥ ndng duoc cai
thién, ho tré nén co gié tri hon trén thi tnr(‘mg
lao dong, diéu nay s€ thuc day su hai long
trong cong vi¢c. Cac nén tang hoc tap Al sé de
xuat cac chuong trinh dao tao va phat trién ca
nhan hda dya trén muc ti€u nghe nghi¢p va
hi€u suat cua NLD, ting cuong sy gan ket va
su hai long cia NLD (Gayathri & Bella,
2024). Do do, nghién ctru dua ra gid thuyét:

_H3b: Phat trién ky nang tdac dong tich cuc
den Cam nhdan hitu ich.

Kha nang thich ung khong chi dya vag thai
d6 ma con phy thugc vao nang luc thuc t€ cua
NLD trong viéc van dung cong ngh¢ mai
(Parasuraman & Rlley, 1997). Khi NLD duogc
dao tao thuong xuyén ve ky nang so, ky, nang
phan tich dir idu hay ky nang giai quyet van
de trong moi truong cong nghe cao, ho s€ linh
hoat hon khi lam viéc cung céc hé thong tu
dong. Diéu nay phu hop voi Becker (1993),
theo d6, dau tu vao dao tao phat trién ky nang
s€ gitp ‘NLD tang kha nang thich Ung va gia
trj trén thi truong lao dong. Nhu céu ve cac ky
nang moi pgay cang, tré nén rd rang. Bessen
(2019) nhan manh rang trong khi Al ¢ thé
lam gidm nhu cAu doi v6i cac nhiém wvu
thuong ngay, thi n6 lai lam tang gia tri clia cac
k¥ nang nhan thure, cam xtic va ki thuat. Hién
nay, NLD duoc ky vong phai két hop duoc
kien thug k¥, thugt s6 va cgc ky nang meém nhu
giai quy€t van de, giao tiép va kha nang thich
ung. Khi viéc trién khai Al tang tdc, cac to
chtrc phai wu tién cac chién lugce dao tao lai va
nang cao k¥ ning dé giup NLD thich tng. Tuy
nhién, khong phai tat ca cac cong ty hoac linh
vuc déu chu dong nhu nhau trong viéc dao tao
Al, di€u nay tao ra su chénh 1éch vé kha nan
san sang cua luc lyong lao dong. Trong ngan
logistics & TP. HO Chi Minh, noi cac cong
nghé tién tién dang dan pho bién, phat trién ky
nang khong chi nang cag hiéu qua lam viéc
ma con giup NLD chuyén doi d¢ dang hon
sang cac cong viéc doi hoi sy két hop gitra
chuyén mon va cong ngh¢. Do d6, nghién ciru
nay dua ra gia thuyét:

_H3c: Phat trién ky nang tac dong tich cuc
den Kha nang thich ung Al
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Khi NLD nganh logistics cam thay tuong
lai n% ¢ nghiép bi de doa do sy phat triéy cua
0 s€ tral Qua trang thai lo 4u, mat an
toan va giam nigm tin vao to chirc (Sverke &
ctg., 2002). Piéu nay khong chi anh huong
tieu cuc dén tinh than ma con 1am suy giam
su hai long trong cong vige, von la yeu to
quan trong dé€ duy tri su gan bo va hi¢u suat
lao dong (Bui & Bui, 2025). Cac nghién cuu
thuc nghi€m ciing cho thiy mdi quan hé nhat
quan gitta bag 6n viéc lam, va murc do hai long
cong viéc thap hon ¢ nhidu nganh nghé khac
nhau (Cheng & Chan, 2008). Trong boi canh
nganh logistics, noi sy thay thé bdi cong nghé
dién ra manh mé, tac dong nay cang tré pén
16 rét. Do do, nghién ciru dua ra gia thuyet:
H4: Su, bat an trong cong vigc tac dong
tiéu cu"c dén S hai long cong viéc.
ién ciru cua Almeida & ctg. (2025)
cho t%lay rang khi NLD nghi cac cong cu Al
hitu ich va dé st dung, ho s& hinh thanh thai
do tich cyc ddi véi chung. Thai do nay dong
vai trd nhu mdt cau noi, tac dong dang ke den
nhén thic cua nhan vién vé sy hai long trong
cong viéc. Bhargava & ctg. (2021) va Haque

Trién khai Al b Hla

IH::."-__. Hib W

Giao tiep
cua to chire

H2e™_ /

Phat trién k¥ niing

(Nguon: Tac gia)

\‘ Cam nhan hiru ich

Kha nang thich tng phan anh muac dd
NLD c¢6 thé diéu chinh ky nang, hanh vi va
thai d6 dé lam viéc trong mdi truong tu dong
hoa (Parasuraman & Riley, 1997), Khi NLD
duogc dao tao va phat triecn dé d¢ dang hoa
nhap v6i cong nghé méi, ho s& cam thay it ap
luc hodc lo sg, thay vao d6 c6 dugce cam giac
kiém soat va nang luc lam viéc s€ cao hon.
bicu nay gbp phan nang cao sy hai long cong
viéc vi NLD thay minh khong bi bd lai phia
sau ma con c¢6 co hoi phat trién trong moi
trpong moi (Becker, 1993). Nghién cirp trong
boi canh cong nghi€p 4.0 cling cho thay rang
su linh hoat va lg<ha nang hoc hoi cong nghe
méi 14 nhan to quan trong dé duy tri sy haj
long nghé nghiép va gidm nguy co ro1 bo to
chuc (Wang & ctg., 2020). Poi voi NLD
nganh logistics, kha nang thich ung véi cong
ngh¢ khong chi bao ddm an toan viéc [am ma
con gitp ho cam thay tu tin va hai long hon
voi vai tro cia minh. Do do, nghién ctru dua
ra gia thuyét:

HG6. Kha nang thich ung Al tac dong tich
cwe den Sy hai long cong yiéc

Mo hinh nghién ctru thé hién & hinh 2.

~ Sw bit an trong
v, 4 ik e
cong viée A ——__ H4

H3 L
S hai long
cong vige

H6

Kha nang thich
imz Al

Hinh 2: M6 hinh dé xudt

& ctg. (2025) cho rang, khi trién khai Al, su
tuong tac 1ap di 1ap lai voi Al cung c6 nhan
thirc vé tinh hitu ich va tang cuong thai do
tich cuc doi véi cong nghé, theo do, tan suat
st dung cong cu Al cao hon s€ nang cao su
hai long trong ¢ong viéc. Do do, nghién cuu
dua ra gia thuyét:

H5: Cam nhdn hitu ich tac dong tich cuc
den Sy hai long cong viéc

3. Phuwong phap nghién ciru |

Nghién ctru thyc hién 1phong van 5 chuyén
gia (do bao hoa cau tra 101), gom mot giang
vién giang hoc phan Al trong kinh doanh, mot
giang vién giang hoc phan Nang luc so, hai
giam doc cong nghé¢ thong tin ctia LSP va mot
nghién ctru sinh thyc hién dé tai chuyén doi
s0, dé hiéu chinh céc thang do di dugc kiém
dinh hién c6 (Bang 2). Kich thudc mau gom
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240 NLD tai 240 LSP (01 NLb/1 LSP) o
TP.HCM cua nghién ciru nay dap tmg yéu cau
v€ c& mau theo nguyén tac 10 lan khi sir dung
PLS-SEM. Bang cau héi dugc khao sat truc
tiép tai bon buoi hoi nghi khach hang gitra
Hai quan TP.HCM va cac LSP. Sau khi thu
thap, dir liéu dugc sang loc d€ dam bao, tinh
nhat quan va kiém di %- Harman mot yéu 0
voi ket qua phyong sai la 29 42%, cho thay
khong c6 van dé gi vdi sai lech huong phap
chung. Bang 1 cho thiay mau nghién cru chu
yéu la cac LSP c6 quy mo nho va vua, véi
81,6% DN c6 tong lap dong dudi 100 ngu(‘yi
va 79,6% c6 ngudn von duoi 100 ty.

mod hinh khong c6 da cong tuyén do hé so
ihong dai phuong sai (VIF) nho hon 3 (trong
hoang 1,067 - 1 ,683).

4.2.2. Kiém dznh cdc gia thuyet R

Bang 3 v hinh 3 cho tha trong tong so
12 gja thuyét duoc klem dy nh, c6 10 gia
thuyét dugc chap nhan (p < 0 05) va 2 gia
thuyet bi bac bo (p > ? 05) Két qua dinh
luon% thé hién gia tri R cua AU, JI, PU lan
luot 1a 0,362; 0,316; 0,350, diéu nay cho thay
cac bién doc lap trong mo hinh ¢6 kha nang
giai thich tur 31,6% dén 35% su blen thién cua
cac bién phu thuoc Ngoai ra, gid tri R“ cua
SAT 1a 0,544, gia tri dat muc trung binh, cho

Bang 1: Noi dung mau

Thanh phan Dic diém Tan suat Ty 18 (%)
< 10 nguoi 59 24.6
Quy mo nhén luc 10 - 50 64 26.7
(NL) 51-100 73 30,6
=100 44 18,4
Quy mo von (NV) <3ty 55 22,9
3-50 54 22.5
51-100 82 34,2
> 100 49 204
Vitri (VT) Kho bai 54 22,5
Vin tai 63 26,3
Kinh doanh cudc 42 17.5
Giao nhén va thu tuc hai quan 81 33,7
Tong 240 100,0

(Nguon: Tac giad)

4. Két qua va thio luan
4.1. Két quda moé hinh do luong |
R Céc hé so cronbach’s alpha va hé s¢ tin cdy

tong trong khoang 0,6 - 0,99 cho thay thang
do dat d9 tin cay. Cac hé so tai ngoai l6n hon
0,7 va AVE 16n %;O‘n 0,5 chirmg minh gia trj hoi
tu cua thang do. Bong thoi thang do ¢ tinh
ﬁﬁﬁn biét do chi so HTMT nho hon 0,85 sau

1 loai bo céac bién JIS va JI7, chi tiét theé
hién & bang 2.

4.2. Két qua mo hiph cdu triic

4.2.1. Pa cong tuyén

Mo hinh trong nghién ctu nay chia bién
quan sit phan anh bién tiém an, tuy nhién van
can kiém_ dinh da cong tuyén gifra cac bién
doc 1,2?1]}: tiém an trong mo6 hinh dé dam bao cac
h¢ s hoi quy udc lugng l1a 6n dinh, dang tin
cay va co y nghia thong ké. Bang 3 cho thay

thay AU, JI, PU gidi thich 54,4% bién thién
SAT ¢ua NLDP nganh logistics.

Két qua dinh %mng cho thay CO — AU (f*
=0,063) va PAI — AU (> = 0,070) thé hién
tac dong nhoé nhung van c6 y nghia trong vicc
giai thich AU; CO — JI (= 0,132) va SD —
JI (2 = 0,078) cho thay tdc dong nhé dén
trung binh; trong khi PAI — JI (f2=0,003) va
SD — PAI (> = 0,005) gan nhu khong cé anh
huong dang ké. B6i vol SAT, cac bién AU —
SAT (f2 = 0,187), J — SAT (f2 =0,120) va
PU — SAT (£ = 0,164) déu dat muc tir nho
dén trung binh, trong d6 AU va PU c6 tac
dong ro rét hon.

4.3. Thdo lugn

Két qua dinh lugng cho thiy giao tiép
trong t6 chie (CO) ¢ anh hudn %thuan chiéu
deén nhan thuce hitu ich (PU) va kha nang thich
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Bang 2: M6 hinh do luong

Yéu  Thang 5 Hé sb tai Hpso =~ HE s§ tin  Phuong sai lgie!: fl!
I - Nguon AR Cronbach cidy tong trich trung 2
te <o ngoal s Alpha hop binh dum

nhit
AUl 0,831
AU2 Rieth & cig. (2024); 0,817
AU AU3 két qua phong vén 0,823 0,896 0,923 0,707 Pat
AU4 chuyén gia 0,854
AUS 0,878
CO1 0,882
cos OB AEPNing  ggrq
COs an chuyén gia 0.884
JI1 0,766
JI2 0,848
JI3 0,794
Ji4 Park & Kim (2024); 0,740
JI J16 két qua phong vin 0,718 0,912 0,927 0,586 Pat
JI8 chuyén gia 0,740
J19 0,767
JI10 0,766
JI11 0,743
PAI1 0,865
PAI2 Mueller & ctg. (2025); 0,771
PAI PAI3 két qua phong van 0,820 0,880 0,912 0.676 Pat
PAl4 chuyén gia 0,810
PAIS 0,842
PU1 0,835
PU2 Park & Kim (2024); 0,868
PU PU3 két qua phong van 0,886 0,899 0,925 0,712 Bat
PU4 chuyén gia 0,784
PUS 0,843
SATI1 0,880
SAT2 . . 0,891
SAT  SAT3 5—‘-‘1*’-9{1-2%2-?;153‘99‘-‘-’ 0,879 0,904 0.928 0,722 Dat
SAT4 0,741
SATS 0,849
SD1 Bhargava & ctg. 0,862
SD2 (2021); Steffen (2020) 0,805
sSD SD3 Cirillo & ctg. (2024); 0,765 0,878 0,911 0,672 Pat
SD4 két qua phong vin 0,846
SD5 chuyén gia 0,818

(Nguon: Tac gia)

ung Al (AU), dong thoi tdc dong nghich
chiéu dén bat an viéc lam (JI), tuong dong voi
Kernan & Hanges (2002) va Lewis (2019),
cho rang giao tiep hiéu qua giup NLD hiéu rd
lgi ich cong ngh¢, tang khd nang thich tmg ya
l%1am cam giac bat an nghé nghi¢p. Phat trién

y nang (SD) tag dong tich cuc dén AU va tac
dong tiéu cuc dén JI, phu hop voi két qua cua
Parasuraman & Rlle (1997) va De Cuyper &
ctg. (2008), song l,al khong c6 anh huong
dang ké den PU, két qua nay trai ngugc voi
Jerez-Gomez & ctg. (2005), cho thay viée dao
tao tai cac LSP chu y€u tdp trung vao van

hanh cong viéc hon ]a nang cao nhén thure lgi
ich cong nghé. Trién khai AI (PAI) co tac
dong tiéu cuc dén PU va AU, khac biét véi
Parasuraman & Riley (1997) nhung tuQng
dong voi Heinrich & ctg. (2021) khi cho rang
tu dong hoa lam giam kha nang thich tng; tuy
nhién, anh hudéng cta PAI dén JI khong co6 y
nghia thong ke, trai voi Arntz & ctg. (2016),
phan anh thuc té rang tich hop Al chua du
manh d€ giam bat an ngh€ nghi€p trong boi
canh s0 hoa. Bén canh do, bat on viéc lam (JI)
c6 tac dong tiéu cuc dén sy hai long cong viéc
(SAT), trong khi nhan thirc hitu ich (PU) va
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G o e |

Bang 3: Két qua kiém dinh gid thuyét

Gia thuyét  Méi quan hé VIF Hé sb p-value Két qua
dwong din
Hla PAI — J1 1,471 0,056 0,470  Bac bo
H1b PAI — PU 1,471 0.229 0,004 Chip nhan
Hlc PAI — AU 1,471 0,257 0,005 Chip nhan
H2a CO — 1 1,683 -0,390 0,000 Chip nhan
H2b CO— PU 1,683 0,391 0,000 Chip nhan
H2c CO — AU 1,683 0,261 0,005 Chip nhan
H3a SD — JI 1,485 0,282 0,010 Chip nhan
H3b SD — PU 1,485 0,070 0396  Bacbo
H3c SD — AU 1,485 0214 0,042  Chip nhan
H4 JI— SAT 1,142 -0,277 0,000 Chip nhéan
H5 PU — SAT 1,172 0,328 0,000 Chép nhan
H6 AU — SAT 1,067 0334 0,000 Chap nhan
(Nguén: Tac gia)

(Nguon: Tac gid)

Hinh 3: M6 hinh céu tric

kha nang thich ung tu dong hoa (AU) deéu co
tac dong tich cuc dén SAT, két qua nay tuong
dong voi Cheng & Chan (2008), Wang & ctg.
(2020). Nhu vay, giao tiep to churc, phat trien
k¥ nang va kha nang thich tmg Al dong vai
tro quan trong trong viée nang caq sy hai long
cua NLD, dong tho1 nhan manh rang LSP can
chu trong yéu to con ngudj bén canh dau tu
cong ngh¢ dé€ duy tri su gan két va on dinh
tam ly trong qua trinh chuyén do6i s6. Nghién
ciu cho thay giao ti€p trong té chuc ¢ vai tro
noi bat khi tac dong thuan chiéu dén nhan

thirc hfu ich va kha nang thich tmg ty dong
hoa, dong thoi lam giam bat an viéc lam.
biéu nay khang dinh_vai trd trung tam cuia
giao ti€p trong vi¢c ho trg NLD doi mat voi
nhiing thay doi do ¢ong nghé mang lai. Khi
thong tin dugc truyén dat minh bach, thuong
xuyén va hai chiéu, NLD c6 thé hi€y rd hon
muc ti€u sO hoa, thay dugc loi ich ti€ém nang
cua cdng ngh¢, dong thoi bat lo ngai vé nguy
co mat viéc. Pay 1a mot phat hi¢n quan trong,
cho thay giao tiép khong chi la cong cu quan
1y thong tin ma con la cong cu quan ly tam ly
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va niém tin trong boi canh Al. Bén canh do,
trién khai Al thé ién tac dong tiéu cuc dén ca
kha nang thich ymg va nhén thuac hitu ich.
Di¢u nay goi y rang khi cong ngh¢ moi duge
trién khai khong bai ban va khong co chién
luge, NLD khong c6 co hoi lam quen, dieu
chinh va dan thay dugc gia tri cua sy doi mgi
trong cong viéc. Tuy nhlen tac dong cua trlen
khai AI dén bat an viéc 1dm lai khong co6 y
nghia thong ké. Nhu vay, viéc trien khai Al
theo 10 trinh giup cai thién sy thich Gng va
nhén thie vé loi ich, nhung khong du dé loai
bo, 1o ngai vé nghé nghiép. Yéu t0 nay cho
thay bat an Viec% am mang tinh chat phirc ta
va chiu anh huong nhi€u hon tir cac chinﬁ
sach nhan sy, sy dam bdo cong vi¢c dai han
hay co hdi nghé nghi€p bén ngoai.

Phat trién k¥ nang dugc chung minh co tac
dong tich cuc dén kha nang thich img va tac
dong tjéu cuc dén bat an vi¢c lam. Pi€u nay
cho thay khi NLD dyoc ddo tao ya trang bi k¥
nang méi, ho c6 thé dbi phé tét hon véi su
thay doi, dong thoi cam thay yén tam hon ve
kha néng duy tri vi¢c lam trong boi canh cong
ngh¢ phat trién, két qua nay tuong dong voi
Phan (2026). Tuy nhién, moi quan h¢ gitra
phat trién k¥ nang va nhan thuc hiru ich
khong co y nghia, nghia la viéc nang cao ky
nang chua du dé gitp NLD cdm nhén ngay loi
ich thyc t&. Hodc gia, NLD coi dao tao, nhy
mdt yéu cau dé thich nghi hon la mdt yéu to
mang lai gia tri tryc ti€p trong cong viéc. Kha
ning thich tmg Al va nhan t%uc, htru ich déu
co tac dong tich cuc, trong khi bat an vi¢c lam
c6 tac dong ti€u cuc deén sy hai long cong
viéc. Diéu nay phan anh mdt thuc teé rang
NLD s& cam thay hai 1ong hon khi ho thay
minh du néang luc dé thich nghi, dong thoi
nhan thire 5 loi ich cia sy doi mai. Nguogg
lai, khi tam ly lo ngai bi thay the hodc mat
viéc gia ting, su hai long cong viéc s€ giam
sut dang ké. Day 1a phat hién c6 ¥ nghla quan
trj quan trong, boi sy hai long cong vijée 1a
yéu to then chot,quyét dinh ning suat lao
dong, su gén b6 t6 chuc va hiéu qua dai han.
Két qua nghién cuu chi ra rang tri€n khai Al
tai cdc LSP ¢ TP.HCM vira mang dén co hoi
nang cao hi€u qua cong viéc, vua dat ra
nhtrng thach thtc yé€ tam 1y va su 6n digh
nghé nghiép. Céc y¢u td quan tri nhu giao ti€p
to chtrc, 10 trinh trién khai cong nghé va phat
trién k¥ ndng dong vai tro quyét dinh trong

viéc giam bdt lo ngai, gia tdng kha nang thich
ung, cung cO nhan thic hiru ich va tir 46 nang
cao su hai long cong vi¢c. Nghién ctru nay
g6p phan bo syng bang ching thuc nghiém
cho céc ly thuyét lién quan dén Al, bat an vi¢c
lam va ti:ich img to chire, dong thoi dua ra
g01 y quan trong cho cac nha quéan tri nguén
nhan ly¢ trong nganh logistics.

5. Két luan va ham y

Nghién cuu cho rang cac cong cu Al, khi
duoc trién khai mot cach chién lugg, c¢o thé cai
thién su hai long cia NLD, véi di€u kién cac
to chire gidi quyéet cac van dé ve giao tigp va
dao tao, Di€éu nay nhan manh su can thiét cua
cac chién lugc tich hop chu déo trong cac t6
chue, dinh vi AI nhu mdt yéu to bo sung chur
khong phai la mdt yeu to thay thé cho vai tro
va kha nang cta con ngudi. VE mat 1y thuyet,
nghién clru nay khang dinh rang su hai long
trong cong vi¢c khong chi 1a két qua truc ti€p
cua viéc su dung cac cong cu Al, ma con dugc
di€u chinh bd1 nhan thic cia NLD vé tac dong
cua cac cong cu Al. Di€u nay ching minh rang
nhgn thie ve tac dong cua Al dopg vai tro then
chét trong viéc lién két viéc trién khai Al véi
thai do tai noi 1am viéc va nhan thic cua NLD,
lam phong phu thém m¢ hinh vé sy hai long
trong cong viéc va su chap nhan cong nghé. Vé
mat thyc tien, nghién ctru dat ra van dé rang
cac LSP khong nén chj dya vao vi€e trién khai
Al vao h¢ thong; ma can nudi dudng nhan thirc
tich cuc thong qua dao tao, huong dan, giao
tiép c61 md, cung cap cong cu va ho tro [anh
dao. LSP thic day nhéan thac tich cuc thon
qua tuyén truyén bang cach nhan manh loi ic
cua Al khong chi danh cho doanh nghi¢p ma
con danh cho chinh ban than NLD, chuyén doi
quan diém tur Al thay thé cong viéc sang Al
nang cao vai tro NLD thong qua viéc chung
minh cach cac cong cu Al giam thi€u cac
nhiém vy 13p di 1ap lai va cai thi€n an toan.
Thong qua céac cudc bao cao, hoi thao chuyén
de, LSP giai thich rd rang, minh bach vé trién
khai Al trong cac nghi¢p vu logistics nham
giam bdt noj s¢ hai cua NLD vé nhiing di¢u
chua biét. Dong thoi néu bat nhitng thanh cong
nho tir cac du an thi diém dé xay dung sy tu tin
va nhiét tinh trong toan bg lyc lugng lao dong.
LSP thiét ké céc 19 trinh hoc tap theo vai tro cu
thé, tuy chinh dao tao cho cdc nhém nhan vién
khéc nhau, thay vi chi nham muc tiéu vao lanh
dao. NLD tuyén dau can dugc dao tao thuc
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hanh dé twong tac véi cong nghé mdi. Ghép
cac chuyén gia thanh thao Al yd&i nhitng NLD
moi lam quen voi cong ngh¢ dé day nhanh qua
trmh hoc tap va xay dung su tu tin. LSP cén tao
m%lao tiép va phan hoi mé, coi viéc nang
cao an thirc vé Al nhu mdt cudc doi thoai
lién tuc chir khong phai la thong bao mot lan.
DPong thoi, LSP tao cac kénh dé NLD bay 16
moi quan ngai, dat cau hoj va dé xuat cai tién
lién quan dén céc sang kién Al, thuc day tinh
than trach nhiém. LSP cung cap céc cong cu
than thién voi NLD bang cach chon cac tng
dung Al ¢6 giao dién truc quan, tich hgp vé1
cac hé théng hién c6 nhu hé thong quan ly kho
(WMS) va hé thong quan ly van ta1 (TMS dé
giam do phuc tap,d6i vai nguot dung. Cac [inh
dao LSP phai thé hién sy ung hd 16 ran d6i
vOi cac sang kién Al va bat dau véi cac du an
thi diém, tranh trién khai quy mé lon, rii ro
cao. Dong thoi st dung cac truong nhom nhigt
tinh d¢ huéng dan ~dong nghiép va giai quyét
cac mi quan ngai ¢ cap do van hanh. Cac LSP
phai nd luc hon nita trong viéc trién khai AI dé
dinh hinh trai nghiém va sy hai long ctia NLD
tai noi lam vi€c. Sy hai long khong chi phat
sinh tir viéc tri€n khai AI ma con tir niém tin
rang Al chac chan dang mang lai gid tri cho
cong vi€c chuyén mon. Vi vay, nghién clru nay
cho rang cad¢c md hinh khai ni¢m vé sy hai long
phai tinh dén nhan thirc vé cong nghé¢ va cac
nha lanh dao t6 chirc phai thiét ké cac chién
lugc Al thuc day long tin va tinh hitu ich.
Nghién clru nay tap trung vao DN vura va
nhd nganh logistics tai TPHCM vdi so
lugng mau khao sat nho cling nhu chua thuc
hién kiém dinh T so sdnh nhiing nguoi tra
161 s6m va muodn cac cau tric chinh dé dam
bdo khong ton tai dang ke sai s6 khong phan
hoi. Nghién ctru sau hon c6 thé duge tién
hanh quy mo6 khdo sat 16n hon trén cac
nganhqchac ¢ cac quoc gia khac do mug do
chap nhan céng nghé va nhan thirc vé Al
ctia NLD rat da dang trong ting nganh va
tirng quoc gia. 4
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Summary

This study investigates the impact of
artificial intelligence (Al) deployment on job
satisfaction among logistics service providers
(LSPs). Using the PLS-SEM method with
SmartPLS and cross-sectional data from a
convenience sample of 240 logistics
employees in Ho Chi Minh City, the results
show that AI deployment, organizational
communication, and employee skill
development  positively  impact Al
adaptability. However, Al deployment does
not impact job insecurity; employee skill
development and organizational
communication do. Al deployment and
organizational communication have a
positive impact on perceived usefulness,
whereas employee skill development does
not. Al adaptability and perceived usefulness
positively 1mpact job satisfaction, whereas
job insecurity negatively affects it. Based on
this, LSPs need to develop a thoughtful,
integrated strategy within their organizations,
positioning Al as a complementary element
rather than a replacement for human roles and
capabilities.
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