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Ngay nhdn: 30/05/2026 Ngay nhdn lai: 09/07/2026 Ngay duyét dang: 17/07/2026
(%ghjén cieu duwoc thuwe hién trén 305 lao dong phé thong tai cdc khu cénf nghiép tinh
a

Bac Ninh nham kham pha cac thanh phan hieu biét tai chinh cia nhom lao dong nay.
Duea trém khung tiep can cua OECD va suw dung phwong phdp phdn tich: thong ké mé ta, kiém
dinh Cronbach’s Alpha, phan tich nhan to kham pha (EFA), kiém dinh t-test va ANOVA, ket
gud nghién cuu cho thay hiéu biét tai chinh cua nguoi lao dong phoé thong con han ché, dac
iét o kien thirc tai chinh va hanh vi tai chinh so. Hanh vi tai chinh dwoc chia thanh ba nhom
gom: hanh vi tai chinh co trqch nhi¢m, ky ludt tai chinh va hanh vi tai chinh so. Nghién ciy
cing ghi nhdn sy khdc biét vé hanh vi tai chinh giira cgc nhom lao dong theo gidi tinh, do tuoi
va tinh trang hon nhan. Trén co sé d6, nghién ciu dé xudt can trién fhaz giao duc tai chinh
sém tir bdc phé thong, tang cwong va xdy dwng chwong trinh gido duc tai chinh dén timg nhém
lao dong, thuc day ky nang tai chinh so.

Tir khoa: Hiéu biét tai chinh, kién thirc tai chinh, hanh vi tai chinh, thai do tai chinh, lao
dong phé thong.

Keywords: Financial literacy, financial knowledge, financial behavior, financial attitude,
manual workers

JEL Classifications: C38, D14.

DOI: 10.54404/JTS.2026.217V.07

1. Dit van dé, tao viéc 1am cho lao dong (Chi cuc Thong ké
Nhung narn | gan day, su phat trién cua ca¢  tinh Bac Ninh, 2025; Vi Tién Cuodng, 2015).
Khu cong nghiép (KCN) da tr¢ thanh phan to Sy but pha nay tao ra nhu cau tuyén dupg
then chot, thiic day chuyén dich co cau kinh  khdng 10, trong d6 lao dong phd thong chiém
té ctia tinh Bic Ninh theo hyéng cong nghi¢p ty I& ap ddo tdi 71,4% (SO NoOi vu tinh Bac
hod, hién dai hod, thu hut dau tu nudc ngoai, Ninh, 2025). Tuy 1a lyc luong nong cot kién
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tao gia tri cong nghiép, lao dong pho thong lai
1a mot trong nhirng nhom doj tuong dé bi ton
thuong nhat vé mat kinh t& do rui ro that
nghi¢p cao, thu nhap bap bénh va it dugc
hudng loi tir sy d6i méi cong nghé (Campos-
Vazquez, 2010; Lopez & Olivel% 2014; Diaz
va cong su, 2020). Tai Viét Nam nhém lao
dong co trinh do tot nghié€p trung hoc co sO va
trung hoc pho thong cling ghi nhan ty 1€ that
nghi€p cao nhat (Nguyen, Trung Tién va cong
sw, 2023). Su bap bénh vé thu nhép nay djt ra
ap luc to 16n 1én nang lyc duy tri sinh ké va
quan 1y tai chinh cua nguoi lao dong.

Trong boi canh d6, hiéu biét tai chinh
(financial literacy) duoc xem nhu mot ngudn
lyc giap cac ca nhén quan 1y tai chinh hiéu qua,
nang cao ning luc 1ap ké hoach du phong, t61
wu muc tiéu tai chinh dai han, giém tac dong
ti€u cyc cua céc thién kién hanh vi doi voi ket
qua tai chinh ca nhan (Lusardi, 2019; Tilak va
cong s, 2023; Nguyén Thi Ngog Loan, 2025).
Ca nhan c6 hiéu %uet tai chinh t6t c6 kha nang
kiém soat cang thang tai chinh, tir 6 cai thién
sttc kho¢ tinh than, hanh phtc gia dinh va chat
lugng cudc song (Dimaunahan va cong su,
2025; Fredrick & Otieno, 2019; Taft va cong
su, 2013). Nguoc lai, thiéu hut kién thic tai
chinh d¢ day nguoi lao dong vao cac cam bay
vay muon chi phi cao, chi tiéu mat kiém soat
va kiét qué tai chinh.

Mic di vai tro cua hiéu biét tai chinh da
duogc khing dinh rong rai trong gi6i hoc thuat
(Chhillar va cong su, 2025; Sr1V1dya &
Susana, 2016), phan lon cac nghlen ciu tai
Viét Nam hién nay mdi chi tép trung do luong
va danh gid trén binh dién dan cu ndi chung
(D6 Hong Nhung & Nguyén Ngoc Hai Chau,
2021; Nguyen Van Tién Son va cong su, 2025;
Pham Tuan Anh, 2024) hodc hudng to1 gioi tré,
hoc sinh, sinh vién (Poan Thi Thanh Hoa va
cong sy, 2022; Lé Hoang Anh va cOng su,
2019; Tran Thi Mai Ly va cong su, 2023; Vi
Thi Mai va cong su, 2021). Bén canh do, cac
nghién ciry moi day con chi ra rang moi quan
h¢ gitra hi€u biét tai chinh va cac két qua kigh
te khong hoan toan tuyén tinh, ma c6 su bi€p

IﬂE)hu thyde vao cac ngudng nang luc va boi
cu thé cua timg nhém do1 twong (Nguyén

Th1 Luong, 2026). Nhom lao dong pho thong
tai cac KCN - nhirng nguoi ¢6 nguy co doi mat
vO1 rai ro mat can doi thu - chi cao nhat nhung
lai it co hdi ti€p can véi cac chuong trinh gido
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duc tai chinh chinh thong dudong nhu van la
mot khoang trong 16n chua dugc nghién ctru
thoa dang. Bén, canh do, nhjéu nghién ciru
trude day chu yéu tiép can hicu hict tai chinh
nhu moét chi s tong hop don chiéu, trong khi
cag¢ thanh phan cau thanh hiéu biét tai chinh ya
moi lién h¢ gitra chiing chua dugce xem xét day
da do61 voi nhom lao dong cod tinh dé tdn
thuong tai chinh cao. Di€u nay cho thiay van
ton ta1 khoang trong nghién ctu lién quan dén
viéc nhan dién cau trug hi€u biét tai chinh cling
nhy dac diém hicu bict tai chinh cta lao dong
pho thong trong boi canh cong nghiép ho tai
Viét Nam. Xuat phat tir khoang tr()n% nghién
ctru trén, bai viét tap trung phan tich hiéu biét
tai chinh cua lao dong pho thong tai cac KCN
tinh Bac Ninh thong qua khao sat 305 lao dong
pho thong. Nghién ctru hudng, t6i ba muc tiéu
chinh: (i) danh gid mtrc d9 hicu biét tai chinh
cua lao dong pho thong; (i), kham pha cac
thanh phan cau thanh hiéu biét tai chinh cta
nhom lao dong nay thong qua phén tich nhan
t6 kham pha (EFA); va (iii) xem xet sy khac
bict vé hleu biét tai chinh gjita cac nhém lao
dong theo dic diém nhan khau hoc. Trén co s&
do, nghién ctru ky vong dong gop thém bang
chung thuc nghiém v¢ hi€u biét tai chinh cua
nhom lao dong dé bi th thuong trong nén kinh
te, dong, thoj cung cap co sO tham khio cho
Viéc thiét ké cic chuong trinh gido duc tai
chinh phu hop véi lao dong pho thong tai cac
khu cong nghiép ¢ Viét Nam.

2. Tong quan nghlen ciru

2.1. Khdi ni¢gm va cdc thanh phéin ciia
hiéu biét tai chmh

Khai niém vé hiéu biét tai chinh trong gidi
hoc thuat kha phirc tap va thiéu sy thong nhat,
gay kho khin cho viéc so sanh két qua gi&a
cac nghién ctu (Huston, 2010). Remund
(2010) h¢ thong hoa hieu biét tai chinh thanh
5 khia canh; hieu cac khai niém tai chinh co
ban; giao ti€p hi¢u qua vé tai chiph; quan ly
tai chinh c4 nhan hop ly; 1ap ké hoach tai
chinh; va ra quyét dinh dung dan. Voi goc
nhin c6 dong hon, Huston (2010) khang dinh
hi¢u biét tai chinh gém hai thanh phan cot 15i:
kién thtc tai chinh va kha nang rng dung tai
chinh vao thuc tiecn. M& réng thém, Xuva Zia
(2012) giai thich khai niém nay bao ham mot
phé rong tir kién thirc vé cac dinh ché tai
chinh dén cac k¥ ning tinh toan (nhu 13i kép)
va nang lyc hoach dinh ca nhan.

khoa hoc =
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Pé tao co sé so sanh %ifta cac quoc gia,
OECD (2022) nhan manh hiéu biét tai chinh
la “su két hop gitra nhan thuc, kién thuc, ky
nang, thai o va hanh vi tai chinh cin thiét de
dua ra quyét dinh tai chinh dung dan va cudi
cung dat dugc su thinh vuong tai, chinh cé
nhan”. Dinh nﬁhia nay cho thay hjéu biét tai
chinh khong chi dirng lai ¢ vigc hi€u cac khai
niém tai, chinh ma con bao gom kha nang 4
dung kién thirc va hinh thanh cac hanh vi tai
chinh phu hop frong thyc tien.

Trén co so tong quan cac cach tléﬁ can néu
trén, nghién curu lya chon khung ly thuyét cua
OECD (2022) lam nén tang xay dung thang
do hicu biét t3i chinh, vi hai ly do: thur nhat,
day la cach ti€p can giup bao quat d(‘)n%dtlhc‘ri
ca ba thanh phan, phu hgp vi mug tiéu kham
pha cau tric nhan to ctua hiéu biét tai chinh;
thr hai, khung do luong nay da dyoc ki€ém
chL'rn%1 va ap dung rong rai trong nhiéu nghién
ctru thuc nghiém qudc té, thuan loi cho viéc
so sanh két qua gitra cac qudc gia va nhom lao
dong khac nhay. | .

Theo @6, hi€u biét tai chinh gom ba thanh
Ehﬁn. Kién thic tai chinh phén anh muac do

1€u biéet vé cac khai ni€ém tai chinh co ban va
dugg xem la nén ténﬁ giap ca nhan dua ra cac

uyet dinh tai chinh phu hq%. Hanh vi tai
chinh phan anh céch thuc c4 nhan quan ly tai
chinh trong thuc tién, 1a thanh phan c6 anh
hudng truc tiép dén tinh trang va phuc loi tai
chinh cua ca nhan trong ca ngan han va dai
han. Thai d¢ tai chinh phan anh quan di€ém va
dinh hudng ctuia ¢4 nhan doi véi tién bac: co
ca nhan uuy, tién tiéu dung hién taj, c6 nguoi
chu trong on dinh tai chinh va tuét kiém dai
han. Theo OECD (2022), thai do tai chinh c6
vai tro quan trong trong viéc hinh thanh cac
hanh vi tai chinh thyc té cua ca nhan.

2.2. Khai niém va dic trung cua lao dong
pho thong .

Khai ni¢m lao dong phd thong chua cé
mot dinh nghia thong nhat trong cac, nghién
citu. Nghién ctu nay, lao dong phd thong

hay lao dong 1am nghé gian don) dugc xac

inh dya trén tinh chat cong viéc, bao gbm
nhiing nguo1 dam nhiém cac cong vi¢e doi
hoi sttc lao dong chan tay ucas &
Buzzanell, 2004; %"rén Viet Tien, 2012),
Trong céu tric doanh nghi€p, lao_dong pho
thong thyprong chiém gitr nhitng vi tri & nac
thang thap nhat. Cong viéc cia hg thiéu cac
co hoi hay 10 trinh thang tién ngh€ nghiép 16
rang, chiu sy quin 1y, giam sat truc tiép tir cap
trén hoac bi kiém soat nhip do bdi cac quy
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trinh mdy moc ty dong (Lucas & Buzzanell,
2004). Dua trén cach tiép can trinh do ho¢
van va dao tao chuyén mon, lao dong pho
thong la nhém lao dong khong c6 tay nghé
hodc chua tirng qua dao tao, dé dat mot trinh
do chuyén moén ky thuat nhat dinh. Khi tham
gia vao thi truong lao dong, hg thuong khong
6 cac chung chi hay bang cap ngh€ nghiép
va moi chi hoan thanh cac cap hoc co ban
(Anas, 2026; Pham Thanh Thoi, 2013; Tran
Viet Tién, 2012). , ,

Du6i goc do kinh, té - xa hoi, dac trung cot
101 cua lao dong,pho thong la muc thu nhap
khiém ton va thi€u 6n dinh (Alarcon va con
su, 2024; Buckley,,2023). Su bap bénh yeé
dong tién nay truc tiep day ho vao nguy co ton
thuong tai chinh cao frudc cac ct soc kinh té
(Loke, 2017), Hon thé nira, dig¢u kién lam vi¢c
cua ho con gan li€n vai sy thigu hut cac mang
Iudi an sinh x4 hoi co ban, khién ho dé doi mat
vo1 rui ro bi boc 16t hodc phi chinh thic hoa
thong qua cac hop dong ngan han lap di lap lai
(Buckley, 2023;O£and & Torm, 201 )

2.3. Hiéu biét tai chinh cua lao dong
pho thong o i

Mot so nghién cuu vé hi€y biét tai chinh
cug lao dong pho thong cho thay mirc d¢ hi€u
bict tai chinh cua doi tugng nay nhin chun
chi dat mtrc thgp hodc trung binh, diac biét &
cac nén kinh té dang phat frién (Alarcon va
cong su, 2024), Su han ché vé kién thirc tai
chinh co ban dan t61 hanh vi tai chinh khong
hiéu qud. Lao dong Ehé thong van c6 kha
nang thuc hign cac hoat dong quéan ly tai
chinh thiét yéu nhu kiém soat chi tiéu, theo
doi gia ca hang hoa nhung han ché trong céc
q}tllyet dinh tai chinh phtrc tap nhu dau fu tai
chinh, st dung cac cdéng cu tai chinh
(Jethanandani, 2023; Loke, 2017).

Du6i goc do hanh vi, lao dong pho thong
thuong né tranh rui ro va uwu tién tinh an toan
tronﬁ cac quyét dinh kinh té, thé hién qua viéc
ua thich ti€n mat hon la nam gilr tai san va
tham gia dau tu (Alarcon va cong su, 2024;
Griffin & Tippins, 2016). Theo Alarcon va
cong su (2024§)thi xu huong nay xyat phat tiy
sy bat can xung thong tin, hi€u biét han ché
ve, thi truong tai chinh va tam 1y lo ngai ton
that tai san. Ap luc v& thu nhdp va chi phi sinh
hoat cling khién nhi€u lao dong pru tién kha
nang thanh todn ngan han hon 1a t61 da hoa lgi
ich tai chinh dai han.

. Bén canh d6, thai do tai chinh duogc xem la
yeu t6 quan trong hinh thanh cac quyét dinh
tai chinh cua nguoi lao dong. Theo Yong va

=
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cong su (2018), s¢ hiru kién thic tai chinh
chua du dé tao ra hanh vi tai chinh hi¢u qua
néu ca nhan thiéu dinh hudng tai chinh, dai
han hoac c6 xu hudng ti€u dung bdc dong.
Tuong tu nhu Alarcon va cong su (2024) da
nhan dinh, cac quyét dinh tai chinh cua lao
dong pho thong chiu anh hudng manh tir tAm
ly bat an vé thu nhap va ky vong on dinh tai
chinh trong tuon lai.

Mtrc do hiéu %)iét tai chinh cua Jao dong
pho théng chiu, anh huon délng ké bdi cac

¢u t0,nhan khau hoc, kinh té va xa hoi nhu

oc van, thu nhdp, gidi tinh, tudi tac, moi
trrong van hoa (?et anandani, 2023; Loke,
2017; Yong va cong su, 2018) va ket qua khac
nhau tuy boi canh nghién ctu. Trong khi
Jethanandani (2023) va Loke (2017) chi ra
yéu to gio1 tinh, thu nhap, hoc van va dan toc
tac dong rat manh dén muc do ton thuong tai
chinh va hiéu biét tai chinh, thi Anas (2026)
lai chiing minh khong c6 su khéc bi¢t dang ke
ngo theo gidi tinh, tinh trang hén nhan, %100
van hay thu nhdp. Nghién ctu cua Yong va
cOng su (2018) cung cho thay gioi tinh khong
anh huc"mghdén mo hinh chuyén hod tur kién
thirc sang hanh vi.

3. Phuwong phap nghién ciru ,

3.1. Thiét ke nghién ciru va thu thdp so liéu

D ligu so cap dugc thu thap tir Igo don
pho thong tai cac KCN thudc tinh Bac Ninﬁ
thong qua khdo sat bang bang hdi, su dung
{)hu’()ng phéap chon mau thuén tién két hop voi
ay, mau han ngach theo gigi tinh nham han
ché su mat can doi v€ co cau gidi trong qua
trinh thu thap dir liéu. Dya theo hudéng dan
cua Hair va cong su (2019) cho phéan tich
nhan td kham pha EFA), quy m6 mgu nén dat
toi1 thi€u 200 quan sat va ty Ie g,i\I&a sO quan sat
véi sO bién nén & muc 10:1. ighién cuu dj
phat 350 phiéu khdo sat 161 cac lao dong pho
thong va thu yé 305 phiéu hop 1€, tuong ung
‘Ely 1¢ phan hoi hop 1€ dat 87,14%., Du liéu

ugc xu ly va phan tich boi phan mém Excel
va SPSS 26. | , ,

Béang hoi kiém tra hiéu biét tai chinh cua
nguoi lag dong pho thong dugc dicu chinh tur
hudng dan ¢ua QECD de phu hop,vai Viét
Nam. Cu thé: Kién thuc tai chinh gom 7 cdu
trac nghi¢ém dung/sai, thé hién kha nang hiéu
va van dung cac khai niém co ban nhu: ]ai suat
don va 1ai kép, lam phat va gia tri tién theo
thoi gian, rai ro va da dang hoa dau tu. Hanh
vi va thai d§ tai chinh dugc do luong qua
thang do Likert 5 muc do. Hanh vi tai chinh
gom 9 cau, tap trung vao cac hanh vi tai chinh
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lanh manh nhu 18p ké hoach, ki¢m soat chi
ti€u, tiet ki¢ém hang thang, tim hi€u san pham
trrdc khi mua, st dung cac tién ich taj chinh
s0. Thai d¢ tai chinh danh gia quan diém cua
lao dong pho thong do1 voi tién bac qua 3 cau
héi thé %ién khuynh huéng uu tién hién tai va
muc d dinh hudng tai chinh dai han.
3.2, Phwong phadp phén tich
,Thong ké mo, ta: Nghién ciu, st dung
thong ké mo ta dé phan anh dac diém kinh t¢
xa hoi ¢ua mau khao sat va danh gia so bo ve
hi€u biét tai chinh cua lao dong pho thong.
Kiém dinh d9¢ tin cady thang do Cronbach’s
Alpha: duoc st dung nham danh gia mic d
nhat quan ndi tai cua cac bién quan sat trudc
khi tién hanh phan tich nhan t6 kham phé
(EFA). Céc bién c6 hé s6 tuong quan bien -
tong < 0,3 s€ bi loai khoi thang do do khong
dam bdo muc do twong quan voi khéi niém
nghién ctru. Thang do dugc xem la ¢6 dd tin
cay tot khi hé s6 Cronbach’s Alpha nam trong
khoang tir 0,7 - 0,8. |
Phan tich nhan t6 khdm pha (EFA): Cac
bién quan sat dat yéu cau tiép tuc duogc st
dunﬁ trong phan tich nhan t6 kham pha nham
danh gia gia tri hoi tu va gia tri phan biét va
xac dinh cay truc cac thanh phjn cua hiéu bict
tai chinh doi voi lao dong pho thong tai cac
khu cong nghi€p tinh Bac Ninh. Muc d¢ phu
hop cua dir ligu v6i phan tich EFA duoc danh
gia qua chi so0 Kaiser - Meyer - Olkin (KMO
> 0,5) va ki€ém dinh Bartlett c6 ¥ nghia théng
ké (p < 0,05). Cac bién dugc giu lai khi hé so
tai nhan to (factor loa,din%) > 0,5 va gia tri
Eigenyalue cta nhéan to > 1.
i€m dinh Independent Samples T - test va
phan tich phyong sai mdt nhan t6 (One - way
ANOVA) nham xem xé&t sy khac bi¢t vé muc
do hiéu bict tai chinh gitra cadc nhoém lao dong
theo gidi tinh, d9, tudi, finh trang hon nhan.
,Udc luong diém kién thue tai chinh: Biém
kién thuc tai chinh dugc x4c dinh bang ton
sO cau tra 101 ding cua pguoi tra 161 do1 voi
cau hoi trac nghiém kién thirc tai chinh. Moi
cau trd 101 dung dugc ma hoa bang gid tri 1 va
ciu tra 101 sai %10510 khong bjét dugc ma hoa
bang gia tri 0. Nhu vy, di€ém kiép thic tai
chinh dat gia tri 16n nhat bang 7 diém.
4. Két qua nghién ciru va thao luan
4.1. Mo ta mau khao sat
Thong qua di€u tra, thong tin tir 305 lao
dong pho thong tai cac KCN tinh Bac Ninh da
phan tich. Lao dong phd thong trong KCN
tinh Bac Ninh c¢6 do tuoi kha trg, trong do
nhom lao dong tir 20 - 30 tudi chiém ty I¢ cao
khoa hoc =
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nhat (42,62%). Pay 1a d tudi co strc khoé ya
nhu cau tim yiéc cao, dé;itmg yéu cu tuyén
dung cua nhi€u nha may. Lao dong nam ghiéu
hon lao dong nir va nguoi lao dong,chu yeu da
két hon. Ty ]¢ lao dong di cu chiém 61,97%
phan nao thé hién sy dong gdp tich cuc cua
cac KCN trong tao viéc lam cho lao dong
ngoai tinh. Phan lon lao dong di cu ¢ nha tro,
tﬁ 1€ lao dong & ky tiic xa cua doanh nghiép rat
thap (9,84%% khién gdnh ndng vé chi phi thué
nha gia tdng do1 v lao dong pho thong.

4.2. Két qua kiém dinh dj tin cay cua
thang do , .

Ket qua kiém dinh trong bang 1 cho thay
h¢ s0 Cronbach’s Alpha cua thang do hanh vi
tai chinh va thai d6 tai chinh déu co6 do tin ¢y
tot, vdi toan bd hé so tyong quan bién - tong
cug cac bién quan sat déu 1on hon 0,3. Rién
bién FA3 c6 hé s6 Cronbach’s Alpha néu loai
ting bién cao hon hé so jong, the, tuy, nhién
muc d§ chénh 1éch nay rat thap va bién nay
van phu hop vé mat ly thuyét trong viéc phan
anh thai do tai chinh cua ngudoi lao dong, do
d6 dugc gitr lai trong phéan tich.

Két qua phan tich, cho thay thai d¢ tai
chinh cua Jao dong pho thong duogc Pphéln anh
qua ba bién quan sat (FAl, FA2, FA3), thé
hién xu hudng wu tién chi tiéu hién tai va mirc
d) quan tdm dén an toan tai chinh trong tuong
lai cua nguoi lag dong. Trong khi do, hanh yi
tai chinh dugc cau thanh boi 3 nhom nhéan 6:
() “hanh vi tai chinh co trach nhiém”, gbm
can nhac chi tiéu, thanh toan dung han, tim
hiéu san pham trudc khi mua va dat muc ti€u
tai chinh dai han; (11) “ky ludt tai chinh cq
nhan”, bao gom kiém soat chi ti€u, 1ap ke
hoach tai chinh va ti€t kiém hang thang: (iii)
“hanh vi tai chinh so”, thé hién qua viéc s
dung ung dung ngin hang d¢ theo doi tai
chinh va cai dat thanh todn tuy dong. RO rang,
hanh vi tai chinh cua ngpoi lao dong pho
thong 1a khai niém da chi€u, phan anh dong
thot trach phiém tai chinh, ky luat chi ti€u va
muc do ti€p can vdi cac cong cu tai chinh
hién dai. , ,

4.4. Phan tich hiéu biét tai chinh cya
niu’é‘i lag dong pho thong theo dic diem
nhdn khdu hoc

Bang 1: Kiém dinh do tin cdy cua thang do thanh phcin hanh vi va thadi dé tai chinh

Bién Tiéu chi Twong quan | Cronbach's Alpha
quan sat bién - tong néu loai bién
Hanh vi tai chinh (FB) - Cronbach's Alpha = 0,776
FBI Lap ke hoach tai chinh 0,561 0,74
FB2 Ghi chép, kiém sodt chi tiéu 0,445 0,757
FB3 Thanh toan ding han 0,474 0,753
FB4 Can nhic trude khi chi tiéu 0,597 0,736
FB5 Tiét kiém hang thang 0,484 0,753
FB6 Tim hiéu vé san phém trude khi mua 0,411 0,762
FB7 Dbit muyc tiéu tai chinh dai han 0,371 0,769
FBS8 St dung tmg dung ngan hang dé theo ddi thu - chi 0,364 0,768
FB9 Cai dit thanh toan tu dong 0,472 0,753
Thai d§ tai chinh (FA) - Cronbach's Alpha = 0,863
FAI Xu hudng chi tiéu trong ngan han hon 1a tiét kiém trong 0,764 0,785
dai han
FA2 Xu hudng song cho hién tai hon 14 lo nghi cho tuong lai 0,785 0,764
FA3 Khong nhat thiét phai c6 khoan du phong tai chinh 0,673 0,867

(Nguon: Két qua nghién civu ciia nhém tdc gia)

4.3. Keét qua phan tich nhan té kham pha
(EFA)

Keét qua EFA st dung phuong dpheip trich
PCA két hgp phép xoay Varimax da rat trich
duoc 4,nhan to véi Eigenvalug déu 16n hon 1.
Cac bién quan sat déu co6 h¢ so tai nhén t6 lon
hon 0,5, dam bao gia tri hdi tu cua thang do.

khoa hoc

4.4.1. Su khac biét vé hieu biet tai chinh
theo gioi tinh, )

Két qué ki€m dinh cho thay sy khac biét c6
y nghia thong ké gitra 1o dopng nam va nit &
mot sO khia canh cta hi€u biét tai chinh.

Lao dong ntr c6 murc do hanh vi tai chinh c6
trach nhi¢ém va ky ludt ta1 chinh cao hon nam

=
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Bang 2: Két qud phan tich nhan té kham phd (EFA)

Nhén t 1
0,897

Bién quan sat
FA2

Nhén t6 2 | Nhén t6 3 | Nhén t6 4

FA1 0,882

FA3 0,825

FB4

0,778

FB3

0,711

FB6
FB7

0,704
0,667

FB2

0,822

FB1

0,729

FB5
FBS8

0,563
0,912

FB9

0,844

KMO

0,763

Bartlett’s Test (Sig.)

0,000

Eigenvalue nho nhét

1,022

Téng phuong sai trich (%)

69,056

(Nguon: Két qua nghién citu ciia nhém tdc gid)

Béing 3: Két qua kiém dinh s khdc biét vé hiéu biét tai chinh theo gioi tinh

\ A bR v AL as L Mean .
Thanh phan hiéu biét tai chinh - Welch Sig.
Nir Nam
Diém kién thirc tai chinh 2,11 2,12 0,013 0,908
Hanbh vi tai chinh ¢o trach nhiém 3,76 3,51 8,167 0,005
Ky luat tai chinh 3,30 3,05 7,359 0,007
Hanh vi tai chinh s6 2,44 2,60 1,700 0,193

(Nguon: Két qua nghién ciru ciia nhém téc gia)

ﬁic’ri, phan anh nir gidi ¢6 xu hudng than trong
on trong quan ly chi tiéu va kiém gsoat tai
chinh c4 nhan. Két qua nay tuong dén% voi
nhiéu nghién cuu trudc dé cua Loke (2017),
Tilak va cong su (2023), Vii Thi Mai va cong
sy (2021) khi nhan dinh rang }lzhu nir ¢6 y thirc
veé ngan sach chat ché hon. Tuy nhién, kiém
dinh khong ghi nhén sy khac biét ¢6 y nﬁhia
thong ké ve hanh vi tai chinh so va diém kién
thire tai chinh nﬁiﬁa hai giéri. Phat hién nay di
nguoc lai vai nhiéu nghién ciru 1\Siuf)c te ((2 on

& Mitchell, 2025; Lusardi & Mitchell, 2014;
Zaimovig va cong su, 2024) cho rang nam gié1
co uu thé vuot troi vé kien thae tai chinh co
ban; trong khi mot s6 nghién ctru tai Viét Nam
(Khae Thé Anh va cong sy, 2019, L€ Hoang
Anh va cong su, 2019b) nhan dinh nit giGi co
diém so kién thuc tai chinh cao hon han nam
gidi. Bén canh do, gia tri trung binh cla bién

hanh vi tai chinh s0 cjia c4 hai nhoém lao dong
pho thong déu kha thap, phu ho}z) v&i ghi nhan
cila Zaimovic va cong sy (2024) khi chi ra
rang nhom lao dong thu nhap thap thuong bi
tut hay trong viéc figp cdn cong nghé va ky
nén4g s0 do rao can vé chi phi va nhan thirc.

4.2. Sy khac biét vé hiéu biet tai chinh
theo do tuoi ,

Két qua nghién ctru chi ra o tudi khong
tao ra sy khac bi€t c6 y nghia thong ké vé kién
thirc tai1 chinh hay ky luat tai chinh cd nhan
cua lao dong pho thong. Di€u nay ham y rang
kha nang hiéu, van dung cac kién thic tai
chinh co ban ciing nhu duy tri cdc hanh vi lap
ké hoach, kiém soat chi tiéu, tiét kiém hang
thang twong doi dong d€u gitta cac nhom tudi.
Két qua nay twong dong voi mot so nghién
ctru cua Bhushan & Medury (2013) va Nanziri
& Leibbrandt (2018) nhung trai ngugc voi

=
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Bang 4: Két qud kiém dinh su khdc biét vé hiéu biét tai chinh theo dé tudi

Thanh ph?m = RI.\’lean » z Welch Sig.
<20 tuoi | 20 -30 tuoi | 30 - 40 tudi | =40 tuoi
Diém kién thirc tai chinh 2,17 2.2 2,04 2,06 0,938 | 0,426
Hanh vi tai chinh c6 | 5 3.46 3,74 396 | 11.641 | 0,000
trach nhiém
Ky luit tai chinh 3,27 3,04 3,19 3,24 1,305 | 0,278
Hanh vi tai chinh sb 3,5 2,61 2,39 2,15 14,418 | 0,000

(Nguon: Két qua nghién ciru ciia nhém téc gid)

nhjéu nghién cuu trude day khi cho rang hi¢u
bi€t tai chinh thyong khéc bi¢t theo do tudi va
dat mtrc cao nhat & nhém tuodi trun§I nién (bo
Hong Nhung & Nguyén Ngoc H3i Chau,
2021; Gar Singh, 2018; Kﬁﬁc Thé Anh va
cong su, 2019; Lé Long Hau va cong su,
2023; Lusardi & Mitchell, 2011, 2014).
~ Nghién ctru ghi nhan sy khac biét ro, rét
l§1ﬁ:a cac nhom tudi vé hanh vi tai chinh so va
anh vi tai chinh c6 trach nhiém. Cu the,
nhom lao dong tré c6 xu hudng st dung cac
cong cu tai chinh s6 thuong xuyén hon nhom
16n tupi. Nhan dinh nay nhat quan vdj nghién
ctru ve cong nghe tai chinh khi cho thay nhom
nay c6 kha nang thich nghi véi cong ngh¢ va
la nhom thic day viéc su dupg rong rai cua
cac dich vu tai chinh tryc tuyén, vi di¢n tir va
cac ung dung Fintech (Chhillar va cong su,
2025; Judijanto & Hernat, 2025). | |
O mat khac, nhom lao dong 16n tudi thé hién
murc do hanh vi tai chinh c6 trach,nhiém cao
hon, théng qua xu hudng ¢an nhac chi tiéu,
thanh toan dung han, tim %iéu san pham trudc
khi mua va dgt muc ti€u tai chinh dai han. Diéu
nay c6 th€ xuat phat tir kinh nghiém song, trach
nhiém gia dinh va 4p lyc dam bdo tai chjnh
trong tuong lai. K&t qua nay cung c6 khang
dinh cua Nguyen (2017) v€ moi lién hé tich cuc
%ﬁa do tud1 ya hanh vi chi tiéu can than, don
thoi twong dong voi Fong va cong su (202]
khi cho rang cac ho gia dinh nguoi 16n tud;
thuong thanh toan ng thé tin dung diing han dé
tranh phat sinh cac chi ph{ khdng cgn thiét.
4.4.3. Su khac biét vé hieu biet tai chinh
theo {inh trang hon nhan
Két qua kiem dinh cho thdy tinh trang hon
nhén tao ra su khac biét c6 y nghia thong ké
ve hanh vi tai chinh nhung khong anh hudng
dang ké den kién thac tai chinh. | ]
u thé, lao dong pho thong da két hon thé
hién mac d6 ky luat tai chinh va hanh vi tai
chinh c¢6 trach nhiém cao hon so v4i nhém
khoa hoc

ddc than, phan anh xu hudng quan 1y chi tiéu
va hoach dinh tai chinh than trong hon trudc
cag trach nhiém va &p luc kinh té gia dinh.
Két qua nay tugng dong vdi (Yu va cong sy,
2015) khi cho rang ngudi da ket hon tham gia
tich cuc hon vao hoach dinh tai chinh hg gia
dinh va Klapper va cong sy (2015) chi ra
nguoi doc than ¢ xu hudng phu thudc nhiéu
hon vao céc nguon tin dung phi chinh thirc.
Nhom lao dong pho thong doc thin c6 mirc
d6 thuc hién hanh vi tai chinh, s6 cao hon
nhom da két hon, c¢o6 thé do phan_lon nhom
nay thudc nhom lao dong tré tudi, dé dang tiép
can va su dung cdc san pham tai chinh hién
dai. Bén canh do, n%]hién ¢tru khong tim thay
su khac bict c6 y nghia thong ké ve kién thirc
tai chinh giita hai nhom, trai voi Taft va cong
sy (2013) va Nguyen (2017) von déu xac nhén
ton tai moi lién he gitra tinh trgng hon nhan ya
hi¢u biét tai chinh, mac du ket Juan vé chiéu
hudng tac dong khong thong nhat. ,
Nhin chung, két qua nghién ctru cho thay
su khac biét vé hiéu biét tai ¢chinh cua lao
dong pho thong tap trung chu y€u 6 khia canh
haph vi hon 1a kién thirc nén tang. Trong khi
diém ki¢n thure tai chinh gitra cac nhom gigi
tinh, tudi, tinh trang hon nhan tuong doi tha
va kha dong déu, thi cac khia canh hanh vi tai
chinh lai ¢o sy khac biét 1o rét. Két qua EFA
dong thoi xac nhan thai do tai chinh 1a mot
thanh phan doc lap voi do tin, cay cao
(Cronbach’s Alpha =0,863), cho thay hanh yi
tai chinh chiu anh huong khong chi tir kign
thirc ma con tir thai do va dac diem nhan khau
hoc. Phat hién nay phu hop vdi Yong va cong
su (2018) va cung cQ cach tiép can da chi¢u
cua OECD (2022) vé mdi quan hé gitra kién
thire, thai do va hanh vi tai chinh. ,
Su phan hoa v€ hanh vi tai chiph dugc thé
hién 10 nét qua dac di€ém nhan khéu hoc. Lao
dong ;l)hf) thong 1a nir, da két hon ¢6 xu hudng
quan ly tai chinh than trong hon, trong khi

=
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Bang 5: Két qud kiém dinh su khdc biét vé hiéu biét tai chinh theo tinh trang hon nhan

a A A A ] v l\lean ~ .
Thanh phan hiéu biét tai chinh = — Welch Sig.
Poc thin Pa két hon
Piém kién thirc tai chinh 2,19 2,07 1,683 0,196
Hanh vi tai chinh c6 trach nhiém 3,24 3,82 42,527 0,000
Ky ludt tai chinh 3,02 3,22 4,390 0,037
Hanh vi tai chinh sb 2,91 2,32 21,527 0,000

(Nguon: Két qua nghién ciru ciia nhom tac gid)

nhom lao dong pho thong tré, doc than co
muc do su dung cac cong cu.tai chinh s6 cao
hon. Két 3ué nay ham y rang cac chuong
trinh gido duc tai chinh doi vé1 lao dong pho
thong nén dugc thi€t ké theo tirng nhom doi
tuong - tang cuong ky nang quan Iy tai chinh
cho lao dgng tr¢ va ho trg pang cao ky nang
su,dung cong cu tai chinh s6 cho lao dong 16m
tudi, dong thoi can trién khai sém tir bac pho
thong nham hinh thanh kién thure tai chinh co
ban va dinh hudng tai chinh trude khi nguoi
lao dong tham gia thi truong lao dong.
K&t qua nghiép cuu twong dong voi bang
ching tur cac quoc gia: Alarcon va cong su
2024) ghi nhan lao dong phd thong tai
hilippines c6 hiéu biét tai chinh ¢ muc trung
binh, Jethanandani (2023) tai An D cho thay
nguoi lao dong tai, An Do c6 thai do, hanh vi
tai chinh tot hon han ki¢n thirc tai chinh. Diéu
nay cho thay han ché vé kién thirc tai chinh va
su chi phoi cua hoan canh, song doi véi hanh
V1 tai cﬁinh la d3c di¢m pho bién cua lao dopg
pho thong ¢ nhiéu nén kinh té dang phat trién.
5. Két luan va kien nghi ,
JKeét qua nﬁhién ctru chi ra rang muae d¢ hiéu
biét tai chinh ctia ngugi lao dong phd théﬁg
nhjin chung con han ché, dac biét & khia ca
kién thirc tai chinh va hanh vi tai chinh so.
Thong qua phan tich nhan t6 kham pha,
nghién curu chi ra rang hi€u biét tai chinh cua
nguoi lao dong pho thong dugc hinh thanh tur
nhiéu nhom hanh vi va thai do tai chinh khac
nhau. Hanh yi tai chinh dugc phan tach thanh
ba nhém gom: hanh vi tai chinh co6 trach
nhiém, ky Tuat tai chinh va hanh vi tai chinh
0. Phat hién nay gop phin b sung bang
chirmg cho quan diém tiép can da chiéu ve
hiéu Eiét tai chinh, dac bié€t & nhom lao dong
pho thong. . . \
. Nghién ctru ghi nhén su khac biét dang ké
ve€ hanh vi tai chinh gia cdc nhém lao don
theo dac diém nhan khau hoc. Lao dong pho

thong la nit, 16m tuoi, da két hon co hanh vi tai
chinh c¢6 trach nhi¢m va ky luat taj chinh cao
hon. Trong khi do, lao dong phd thong tré
tudi, do¢ than c6 muc do su dung cong cu tai
chinh s6,cao hon. . ,
Tu,két qua nghién cuu, bai viét dé xuat
mot sO ham y chinh sdch nham nang cao hiéu
bict tai chinh cho lao dong phd thong tai cac
khu cong nghiép. Thur nhat, gido duc tai chinh
nén duoc trien khai sém ngay tir bac pho
thong, bang céach tich hop vao chuong trinh
E}éo duc hién tai s€ gop phan tao nén ting
ien thuc tai chinh co ban cho nguoi lao
dong. Thir hai, cac doanh nghi€p can, co su
pho1 hQ% voi cong doan, ngan hgng, to chirc
tai chinh nham tang cuong trién khai cac
chuong trinh gido duc tai, chinh danh rjéng
cho cac nhom lao dong; to churc cac budi tir
van, huéng dan str dung dich vu taj chinh so,
ho trg nguoi lao dong xay dung ké hoach tai
chinh ca nhan. Viéc nay khong chi gop phan
nang cao hi€u bict tai chinh cho nguoi1 lao
dong ma con giap giam ap luc tai chinh, 6n
dinh luc lugng lao dong trong doanh nghiép.
Thr ba, can thiic day tai chinh toan dién
thong qua viéc phat trién cac san pham tai
chinh s6 phu hop voéi laq dong pho thong,
dong thoi tang cugng truyén thong nham mo
rong kha nang ti€p, cdn h¢ thong tai chinh
chinh thtrc, gop phan han ché tin dung phi
chinh thirc va nang cao an toan tai chinh cho
nguoi lao dong. . . .
Nghién ctru van con ton tai mot s6 han ché
nhat dinh. Phuong phép chon mau thuan tién
lam han ché kha nang dai dién cho toan bo luc
lugng lao dong pho thong tai cac KCN; céc
nl%hlen ctu tiep theo nén ap dung, phuong
phap chon mau ngau nhjén, phan tang theo
doanh nghiéﬁ/ngémh nghé dé khac phuc han
ch¢ nay. Nghién cjru moi chi tap trung vao
moi 1jén hé gitra hi€u biét tai chinh voi mot so
yéu to nhan khau hoc co ban ma chua xem xét
khoa hoc
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day du vai tro cua cac yéu to khac nhu: mirc
thu nhap, kinh nghiém, tai chinh, méi truong
lam vigc, kha nang ti€p can cong nghé hay
mang ludi xa hoi cua nguot lao dong. Nghién
ctru mdi chi, dung lai ¢ viéc kham pha cau
tru¢ hiéu biét tai chinh cua nguoi lao d@ng
pho thong ma chua di sdu yao moi quan he
%&a cac thanh phan cua hiu biét tai chjnh.

o do, hudng nghién cuu tiép theo co thé su
dyng cac mo hinh phu SEM hodc PLS-SEM
de kiém dinh co ché tdc dong gitra kién thurc,
thai do va hanh vi tai chinh.
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Summary

The study was conducted on 305 manual
workers employed in industrial parks in Bac
Ninh Province to examine the components of
financial literacy. Based on the OECD frame-
work and employing descriptive statistics,
Cronbach’s Alpha reliability testing,
Exploratory Factor Analysis (EFA), inde-
pendent sample t-tests, and ANOVA, the find-
ings reveal that the financial literacy of man-
ual workers remains limited, particularly in
terms of financial knowledge and digital
financial behavior. Financial behavior was
categorized into three dimensions: responsi-
ble financial behavior, financial discipline,
and digital financial behavior. The study also
identified significant differences in financial
behavior across groups of workers by gender,
age, and marital status. Based on these find-
ings, the study recommends the early imple-
mentation of financial education at the sec-
ondary education level, the development of
targeted financial education programs for dif-
ferent groups of workers, and the promotion
of digital financial skills.
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