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NHUNG YEU T0 CONG NGHE THUC DAY THAM GIA KINH DOANH
TREN CAC_ SAN THUONG MAI BIEN (1] TAI VIET NAM:
KET QUA TU PHUONG PHAP DELPHI HIEU CHINH
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ohién ciru ndy nham xdc dinh va xem xét vai tro ciia cdc yéu 16 cong nghé thiic day cdc

doanh nghiép va ca nhan tham gia kinh doanh trén cac san thu"ong mai dién tu tai Viét
Nam. Sw dung phwong phap Delphi hiéu chinh qua hai vong khao sat voi 51 nha quan ly doanh
nghiép va ca nhan kinh doanh (vong thir nhdt) va 36 ngueoi (vong thw haz) nghzen curu ban ddu
danh gia bay nhom cong nghé dwoc t6ng hop tir cdc nghién ciru trude. Két qua phan hoi mo
0 vong thir nhat da bo sung thém nhom nguoi anh hwong do, qua do hinh thanh mo hinh cuoi
cung gom tam nhom cong nghé chinh: tri tué nhdn tao va hoc may, phan tich dit liéu [on, cong
nghé chuoi khoi, dién toan dam mdy thuong mai di déng tw déng hoa, tich hop mang xd hoi
va nguoi dnh huong do. Ket qua cho thdy thu"ong mai di dong va tich h(fp mang xa hoi dat
mic dong thudn cao nhdt. Cdc cong nghe nén tang nhu dién toan dam may tri tué nhdn tao
va hoc may, cong nghé chudi khoi cé6 mirc dong thudn thép hon. Nghién ciru cung cap bang
chieng thuc nghiém cho doanh nghiép, nha phat trién san trong chién luoc ung dung cong nghé
thuc day tham gia thuwong maqi dién tu

Tir khoa: Thuong mai dién tu; cong nghé,; Delphi; nguoi anh huong do; tri tué nhan tao.

Keywords: E-commerce; technology; Delphi; virtual influencer, artificial intelligence.

JEL Classifications: L81; O14; O32.

DOI: 10.54404/JTS.2026.216V.07

1. Gi6i thiéu

Ngay nay, cong ngh¢ dang tr¢ thanh dong
lyc cot 161 thuc day su phat tgién manh m¢ cua
thuong mai dién tir. Cac nén tang nhu dién
toan dam may, tri tu¢ nhan tao va hoc may da
tao ra ha tang ky thuat sb viing chic, giip
doanh nghlep mo rong hoat dong va nang cao
chat luong dich vu (Zuo & Song, 2025). Dac
biét, tri tu¢ nhan tao (Al) va phan tich dir li¢u
lon cho phep c4 nhan hoa trai nghiém mua
sam, toi ru héa quan 1y va chién lugc tiép thi,
tr d6 nang cao hi€u qua kinh doanh
(Menghani & Pathak, 2025). Bén canh do,

cic cong nghé thanh todn an toan nhu
blockchain goép phan ting do tin cay trong
giao dich truc tuyen, trong khi mang xa hoi va
thuc t€ 4o md ra hinh thire thuong mai dién tir
tuong tac cao, cai thién trai nghiém khach
hang (Menghanl & Pathak, 2025).

Céc nghién cuu da chi ra nhiing tién bo
cong nghé dang tich cuc thuc day doanh nhan
va doanh nghi¢p tham gia kinh doanh trén cac
san thuong mai dién tir. Chang han, nho Al,
doanh nghiép c6 thé ca nhan hoda trai nghiém
khach hang, str dung chatbot va phén tich du
doan dé t61 uu marketing va quan 1y hiéu qua
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hon (Sardjono va c.s., 2023). Tai Vi¢t Nam,
viéc ung dung Al trong thuong mai cling da
dugc chung minh gilip tdng hiéu qud kinh
doanh va kha nang canh tranh (Dinh Van Son
& Nguyén Tran Hung, 2025). Cac cong nghé
khac nhu thuc t€ 4o (AR), thuc t€ 4o tang
cuong (VR), Web 2.0 tang tinh tuong tac va
nang cao sy hai long ctia nguoi dung (Syed va
c.s., 2021). Ngoai ra, cac cong nghé nhu phan
tich dir liu 16n va ty dong hoa gitp to1 yu van
hanh, gidm chi phi va nang cao hi¢u suat kinh
doanh (Lin & Duan, 2024)

Maic du vay, nghlen clru vé cong nghe thac
day viéc tham gia kinh doanh trén céc san
thlIO’ng mai dién tir van con nhung khoang
tréng. Hién van con thiéu vang cac nghién
ctru xem xét chu dé tir quan di€ém cua cac nha
quan ly doanh nghiép hodc cd nhan kinh
doanh, str dung ti€p can dinh tinh va so sanh
tam quan trong tuong d6i cua cac yeu t6 cong
nghé khac nhau. Trong khi mot so yéu to da
dygc xem xét rong rai, mot so cong nghé moi
ndi van it dugc quan tam. Chang han, mac du
cac cong nghé nhu Al, hoc mdy, dién todn
dam may, cong nghé chuoi khoi (blockchain)
da dugc ap dung trong thwong mai dién ti,
nhung c6 it nghién ctru vé cach chiing c6 thé
ho trg doanh nhén trong viéc xay dung long
tin, t01 wu hdéa van hanh (Dong, 2026; Wang
va c.s., 2025). Trong khi d6, da c6 nhiing
bang chirng cho thay tai Viét Nam, long tin
dong vai tro trung gian rat quan trong trong
moi quan hé gitra nhiing tadc nhan kich thich
tor doanh nghi€p va hanh vi cong dan cua
khach hang trén moi truong thuong mai dién
tr (Nguyén Hoang Giang va c.s., 2024).
Ngoai ra, c6 rat it nghién clru xem xét t6ng
the, dong thot vai tro cua nhiéu yéu té cong
nghe hién dai d6i véi dong luc tham gia kinh
doanh trén cac san thuong mai dién tir.

Nghién ctru nay nham muc dlch xac dinh
va xem xét vai tro cua nhung yeu t6 cong
nghé thuc day cac doanh nghiép va ca nhan
tham gia kinh doanh trén céc san thuong mai
dién tir tai Viét Nam. Bai bao s dung phuong
phap Delphi hi€u chinh, dir li¢u dugc thu thap
qua hai vong khéo sat cac nha quan 1y doanh
nghiép bang cac cau hoi cé cau trac va ban
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cau triic. Cac cau héi nghién ciru bao gom:

(1) Nhiing y€u t6 cong nghé nao thuc day
doanh nghi¢p va c4 nhan tham gia kinh doanh
trén cac san thuong mai dién tir tai Viét Nam?

~(2) Tam quan trong tuong doi cia cac yéu
to cong ngh¢ thic day doanh nghi¢p va ca
nhan kinh doanh trén cic san thwong mai dién
tur tai Viét Nam nhu thé nao?

2. Tong quan tai liéu

2.1. Thuong mai dtgn tir va san thwong
mai dién twr

Thuong mai dién tir (e-commerce) 1a hoat
dong mua ban, trao do1 hang hoa, dich vu va
thong tin thong qua mang may tinh, chu yéu
la Internet, gitta cac chu thé nhu doanh
nghiép, c4 nhdn va co quan nha nudc
(Peterson, 2008). Cac m6 hinh co ban gom
B2B (doanh nghiép véi doanh nghiép), B2C
(doanh nghiép voi nguc‘ri tieu dung), C2C
(gitta cac ca nhan) va B2G (doanh nghiép voi
chinh phu), thé hién pham vi ung dung rong
cua thuong mai dién tir trong nén kinh té so
(Parthasarathi 2009). Nho Gng dung cong
nghé thong tin, thuong mai dién tir gitp rit
ngan thoi gian giao dich, giam chi phi, m¢
rong thi truong vugt qua giéi han dia 1y va
nang cao hiéu qua quan 1y chuodi cung Ung
(Parthasarathl 2009).

San thuong mai dién tir 1a mot nén tang ky
thudt s6 dong vai tro trung gian, noi két noi
nguol ban va nguoi mua trong moi truong
truc tuyén dugc xay dung dua trén h¢ thong
dir lidu va nhung tien bo cong nghé (Su &
Liu, 2021) Vé thanh phan san bao gom cac
chire ndng cbt 16i nhur hd tro giao dich (dang
san pham, thanh todn, van chuyen) quan ly
dir licu (thong tin san pham khach hang, don
hang) va cac cong cu phan tich hanh vi nguoi
ding nham t6i wu hoat dong kinh doanh
(Pohcarpo va c.s. 2021) Bén canh 4o, san
ung dung céc cong nghe tién tién nhu tr1 tué
nhén tao, chudi khéi va dir lidu 16n dé dam
bao tinh minh bach, bdo mat va nang cao hiéu
suat van hanh, dong thoi c6 thé ton tai dudi
dang tap trung hoac phi tap trung tuy theo mo
hinh hoat dong. Cac nghién ctru chi ra san
thuong mai dién tir vira 13 noi dién ra giao
dich, vira 1 hé sinh thai hd trg doanh nghiép
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d6i méi mo hinh kinh doanh, m¢ rong thi
truong trong va ngoai nudc va nang cao trai
nghiém khach hang trong moéi truong so
(Shen va c.s., 2024).

2.2. Cong nghe lién quan dén thwong mai
dién tww

Cong nghé dang dong vai tro quan trong
trong viéc thic day hoat dong kinh doanh trén
cac san thuong mai dién tir. Ngéy nay, nhitng
cong nghe nay thuong bao gom: tri tu¢ nhan
tao va hoc may, phan tich dir liéu 16n, cong
ngh¢ chudi khoi, dién toan ddam may, thu’ong
mai di dong, tu dong hoéa va tich hgp mang xa
héi (Menghani & Pathak, 2025; Rajeshwari
va c.s., 2023; Saibabu va c.s., 2024; Shukla,
Bajpai va c.s., 2024; Chaplynska va c.s.,
2025; Al-Adwan va c.s., 2019).

Tri tué nhan tao_la kha nang cua mot hé
thong trong viéc dien giai dir li¢u, hoc hoi tir
dir liéu va linh hoat 4p dung nhiing hicu biét
d6 deé thuc hién cac nhiém vu von doi hoi
nhan thuc hodc cdm xlc cua con nguoi
(Haenlein & Kaplan, 2019). Hoc may 1a mét
nhanh con cua Al, tdp trung vao viéc phat
trién cac hé thong c6 kha nang hoc hoi tir dir
liéu ma khong can 1ap trinh ro rang (Tong va
c.s., 2023). Cac cong nghe nay cho phép ca
nhan héa trai nghiém nguoi dung thong qua
go1 Yy san pham chatbot hd trg 24/7 va t6i uu
hoa tim kiém, tir 6 nang cao su hai long va
ty 1¢ chuyen doi (Rajeshwari va c.s., 2023;
Shukla va c.s., 2024).

Phan tich dir liéu 16n 1a qua trinh kiém tra,
xtr ly va phan tich cac tap dir liéu co klch
thudc 16n, toc do tao ra nhanh, va da dang vé
cau tric dé kham pha cac mo hinh, xu huéng
va thong tin chi tiét (Prasad & Prawal, 2024;
Siva Rama Rao & Dhana Lakshmi, 2017).
Cong nghé nay dong vai tro quan trong trong
viéc gitp doanh nghiép hiéu hanh vi, s¢ thich
va xu huéng cia khach hang. Thong qua viéc
khai thac dit li€u, doanh nghi¢p c6 thé xay
dung cac chién lugc tiép thi chinh xéac hon, c4
nhan hoéa trdi nghiém mua sam va nang cao
murc do hai long cua khach hang (Saibabu va
c.s., 2024). Ngoai ra, n6 con ho tro to1 wu hoa
chuoi cung g, quan 1y hang ton kho va phan
bo nguon luc, tir do6 gidm chi phi va tang hi¢u

khoa hoc

qua hoat dong (Saibabu va c.s., 2024).

'Cong nghé chudi khéi 1a mot hé thong 5O
cai phan tan, phi tap trung, ghi lai cac glao
dich mét cich an toan trén mang ludi may
tinh. N6 st dung cac k¥ thuat ma hoa de dam
bao tinh toan ven, minh bach va bat bién cua
dir liéu (Kavita &‘Shlnde 2024). Cong nghé
chudi khoi gép phan néng cao tinh minh bach
va bdo mat trong cac giao dich trén san
thuong mai dién tir. Nho ddc tinh dir liéu
khong thé thay d6i, blockchain glup Xay dung
niém tin gilra cac bén tham gia va giam thiéu
rui ro gian 1an (Kolomiyets va c.s., 2024;
Shukla va c.s., 2024).

Dién toan dam may la mot mo6 hinh dién
toan cung cap quyen truy cap theo yeu cau
vao cac nhom tai nguyen dién todn c6 thé cau
hinh dugc (v1 du: may chu, luu trlt, g dung)
dugc chia sé qua Internet. Céc tai nguyén nay
c¢6 thé duoc cung cap va gidi phong nhanh
chong voi no luc quan 1y toi thi€u hodc su
tuong tac voi nha cung cap dich vu (Hu,
2012). bay dugc xem la dong vai trd quan
trong trong vi¢c cung cap ha tang cong nghé
linh hoat cho doanh nghi¢p kinh doanh trén
san thuong mai dién tr. Cac nghién ctru cho
thdy n6 cho phep doanh nghiép dé dang luyu
trit va xu ly llrong 16n dix liéu ma khong can
dau tu 16n vao co sé ha tang, tir ¢6 giam chi
phi van hanh va tang tinh linh hoat
(Chaplynska va c.s., 2025).

Thu:ong mai di dong dé cap dén viéc thuc
hién céc giao dich thuong mai thong qua thiét
bi di dong, tdn dung tinh di dong, kha nang ca
nhan hoa va dinh vi cua ching (Kim & Ryu,
2015). Bay dugc xem la xu hudng phat trién
manh mé nho sy pho bién cua dién thoai
thong minh va két noi internet. N6 mang lai
su tién lo1 vuot troi khi cho phép khach hang
mua sam moi ltc, moi noi, tir do gia tdng trai
nghiém va thiic ddy doanh s6 ban hang (Al-
Adwan va c.s., 2019).

Tu dong héa 1a viéc chuyén doi cac quy
trinh thu cong thanh cic quy trinh ty dong,
gidm thiéu sy tham gia cia con nguoi
(Reinhart, 2019). Tu dong hoa gilip doanh
nghiép to1 uu hda quy trinh van hanh trén san
thuong mai dién tir thong qua cac cong nghé
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nhu chatbot tich hgp Al. Nhiing cong cu nay
gitp tu dong xr Iy céc tac vu ldp lai nhu cham
soc khach hang, xur Iy don hang va quan ly
kho, tir d6 giam thiéu sai s6t va nang cao hi¢u
qué lam vi¢c (Chaplynska va c.s., 2025). Bén
canh do, ty dong hoa gitp cat giam chi phi
van hanh va tang toc do xu 1y, gbp phan cai
thién trai nghiém khach hang va kha ning
canh tranh cua doanh nghiép (Chaplynska va
c.s., 2025; Rajeshwari va c.s., 2023).

Tich hgp mang xa h¢i trong thuong mai
dién tr 1a qua trinh sir dung cdc nén tang
mang xa hdi, chang han nhu Facebook,
Twitter, Instagram Tiktok dé cai thién céac
hoat dong trao doi hang héa, ching han tang
nhan dién thuong hiéu, twong tac vé1 khach
hang va tao ra cdc nguon doanh thu moi
(Pavliéek, 2023). Thong qua viéc ket h0’p voi
Al va phan tich dir liéu 16n, cac nén tang
mang xa hoi cho phep doanh nghiép trién
khai cac chién dich tlep thi c6 muc ti€u, ca
nhan hoa noi dung va tang cuong tuong tac
voi khach hang, tir d6 nang cao doanh s6 va
muc do gan két (Shukla va c.s., 2024).

2.3. Nhitng ly thuyét nén tang lién quan

M6 hinh chap nhan cong nghé (TAM)
(Davis, 1989) va thuyet hop nhat vé chap
nhidn va st dung cOng nghe (UTAUT)
(Venkatesh vac.s., 2003) cung cap mot khuon
kho co thé giai thich cach cac doanh nghiép
Viét Nam 4 Ap dung cong nghé thuong mai dién
tir. Céac y€u to_cot 101 nhu nhin thirc vé trnh
hiru ich, tinh dé str dung, ky vong vé hi¢u suét
va no luc cling nhu anh huong xa hoi, deu co
the anh huong dén y dinh sir dung nen tang
s0. Nho m¢é rong TAM véi cac yéu to xa hoi
va diéu kién thuan loi, UTAUT cling co thé
gilap nghlen clru nam bit duoc cé nhiing tac
dong van hoa va t6 chire dic thu tai Viét Nam,
noi cac doanh nghle_:p nho thuong dua Vao
mang ludi quan hé va kinh nghiém thuc tién
khi trién khai cong nghé.

Quan diém dya trén nguon luc (RBV)
(Barney, 1991) giap nghién ctru tdp trung vao
khé nang tan dung cac nguon lyc ndi b nhu co
s& ha tang cong ngh¢, nang luc nhan sy va tai
nguyén to chure dé dat loi thé canh tranh thong
qua ung dung cong nghé¢ (Bendoly, 2007).

'QUAN TRI KINH DOANH

Viéc nhan dién va phat trién cac ngudn lyc nay
¢6 thé tao diéu kién thuan loi cho doanh nghrep
khai thac hiéu qua cac nén tang thuong mai
dién t, tr do nang cao sy tham gia va tang
truong 'kinh doanh. RBV b6 sung goc nhin
chién lugc khi két hop vi TAM va UTAUT.

Két hop TAM, UTAUT va RBV cho phép
xay dung mot khung nghlen ctru da chleu hon
nham giai thich cach cong nghe thic day su
tham gia ciia doanh nghiép trén cac san thuong
mai dién tir tai Viet Nam. Khi 4p dung phuong
phap Delphl hiéu chinh, nhiing nguor tham g1a
co thé danh gia muc do quan trong cua céac yeu
t6 nay dua trén boi canh cu thé cua thi truong
Viét Nam, tir d6 cung cap nhu'ng du bao vé cac
yéu 6 thic day doanh nghiép va ca nhan tham
gia thuong mai dién tur.

3. Phuong phap nghién ciru

3.1. Thu thép dir li¢u

Nghién ctru nay st dung phuong phéap
Delphi hi¢u chinh (Murry & Hammons,
1995), mot ky thuat co cau trac duoc thiét ké
dé tao ra sy dong thuan cua chuyen g1a thong
qua nhiéu vong phan hoéi doc 1ap va an danh.
Phuong phap Delphr hiéu chinh thuong su
dung bang cau hoi co cau tric dua trén nhiing
két qua nghién ctru lién quan da c6 trude day
de gitip nhitng nguoi tham gia tap trung vao
van dé nghién ctru va tiét kiém thoi gian, chi
phi (Murry & Hammons, 1‘995). Phuong
phap nay dugc danh gid cao vé kha nang xay
dung su dong thudn mot cach c6 hé thong,
giam thiéu anh huong cua cac c4 nhan chi
ph01 bdo dam tinh 4n danh va cho phep
nguor tham gia xem xét lai quan diém cta ho
qua cac vong lién tiép (Wong va c.s., 2021).

Bang khdo sat ban dau (vong thur nhat) bao
gorn cac cau hoéi co cay tric voi bay nhom
yéu tb thuc day va 26 yéu tb twong ung. Cac
nhom yéu t0 dugc tham khdo va rut ra tir
nhitng nghién ctru trude day, gobm Al va hoc
rnay (Menghani & Pathak, 2025; Rajeshwari
va c.s., 2023; Saibabu va c.s., 2024; Shukla
va C.S. 2024) phan tich dir heu 16n (Salbabu
va c.s., 2024); cong nghe chudi khoi
(Kolomiyets va c.s., 2024; Shukla va c.s.,
2024); dién toan dam may (Chaplynska va
c.s., 2025); thuong mai di dong (Al-Adwan
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va c.s., 2019); tuy dong hoéa (Chaplynska va
c.s., 2025; Rajeshwari va c.s., 2023); tich hop
mang xa h01 (Shukla va c.s., 2024)

Bang hoéi dugc phat trién dua trén sy két
hop chat ché gifra tong quan thuc nghiém va
viéc van hanh hoa cac cau tric cua khung ly
thuyét nén tang (TAM, UTAUT va RBV). Cu
the, cac cong nghé dinh hudng tuong tac va
toi uu hoa giao dich (vi du thuong mai di
dong, tich hop mang xa hoi) duoc thiét ké
nham phan anh cau tric ky vong no luc va
anh huéng x4 hoi cua moé hinh UTAUT/TAM
doi voi quyét dinh tham gia san cua nguoi
ban. Nguoc lai, cidc cong nghé mang tinh
quan tri va xu 1y dir liéu sau (dién todn dam
may, phan tich dir liéu 16n, tri tu¢ nhan tao)
duoc van hanh hoa dudi lang kinh RBV, dai
dién cho nguon lL_l’Cq ha tang ky thudt so va
ndng lyc dong cua to chirc.

Cac nhom yéu t6 sau d6 dugc dich sang
tleng Viét, phat trién thanh bang hdi so bg.
Tlep theo, bang hoi dugc gop y tham dinh,
gop v boi ba nha quan 1y d co it nhat hai nim
kinh nghiém kinh doanh trén cac san thuong
mai dién tu tai Viét Nam. T4t ca cac muc deu
dwoc do luong bang thang do Likert nam cép
do, tur ‘,‘khon,g quan trong” tuong duong 1
diem dén “rat quan trong tuong duong 5
diém. Ngoai ra, mot cau hoi mé duge dua vao
cuoi khao sat dé mo1 nguoi tham gla dé xuat
bat ky yéu t6 thic day bo sung nao cing véi
101 giai thich.

Tiéu chuan lya chon ngudi tham gia dugc
thiét 1ap dya trén ba tiéu chi cot 16i: (1) La
chu doanh nghiép, giam doc diéu hanh, pho
giam ddc, ca nhan tu kinh doanh, cha h¢ kinh
doanh, quan ly bo phan kinh doanh ban hang
hodc marketlng tai Viét Nam; (2) Co6 tham
quyén hoac tham gia truc tiép vao quy. trinh ra
quyét dinh tmg dung cong ngh¢ vao viéc kinh
doanh va marketing tai don vi; va (3) Co6 sy
am hi€u v€ boi canh thi truong so tai Viét
Nam. Cac cudc khdo sat duoc thyc hién tai
Viét Nam tir thang 11 dén thang 12 ndm 2025
bang nén tang Google Form.

Tong cong c6 51 nguoi tham gia hoan
thanh vong thtr nhat va 36 nguoi hoan thanh
vong thtr hai (71% cta vong thir nhat). Theo

Murry & Hammons (1995), nghién ctu
Delphi ly tuéng nén c6 it nhat 30 nguoi tham
gia. Quy trinh twong tadc va phan hoi kiém
soat gitta hai vong Delphi duoc thyc hién mot
cach hé thong nham thuc day su hoi tu ¥ klen
an danh. Sau khi ket thac Vong thir nhat,
nhom nghién ctiru tlen hanh xtr Iy s6 li¢u dlnh
luong (tinh toan diém trung binh va chi s6
CVR cho timg muyc), dqng thoi phan tich noi
dung doi véi cac dé xuat mo. Trude khi tien
hanh Vong thtr hai, mot bdo céo tong hop ket
qua vong thtr nhat dugc gui kém theo phleu
khdo sat méi to1 timg chuyén gia. Viéc nay
gilp céac chuyén gia c6 co hoi doi chiéu, danh
gid lai nhan thirc c4 nhan dudi lang kinh xu
hudng chung cua tap the, to do thuc hién
cham diém vong thtr hai. Bang 1 trinh bay so6
lugng va ddc diém nhan khau hoc cia nhiing
nguoi tham gia.

3.2. Phin tich dir li¢u

Lawshe (1975) da bo sung cong cu dinh
luong dé do luong muc do dong thuan mot
cach khach quan, git’lp tang dé tin cdy va kha
ndng tai lap cua céc nghien ctru Delphi hiéu
chinh. Vi thang do goc cua Lawshe (1975)
bao gdm ba hang muc ( thlet yeu ” “hiru ich
nhung khong thiét yéu,” va “khong can
thiét”), nén cac phan hoi theo thang Likert 5
cap do du(_rc chuyén doi nhu sau: “cuc ky
quan trong” va “rat quan trong” (tuc la diém
leert la 4 hoac 5) duoc coi 1a * ‘thiét yéu”;

“quan trong vira phai” (diém Likert 1a 3) dLrOC
coi 1a “hiru ich nhu’ng khong thiét yéu”; va
“hoi quan trong” hoac “khéng quan trong”
(dlem Likert 1a 2 hodc 1) dugc coi 1a “khong
can thiét” (Nguyen et al., 2022).

Duya trén huéng dan cua Lawshe (1975),
cac nhom yéu t6 thuc day va yéu to phu tuong
ung dugc danh gid bang c4 diém trung binh
va ty 1€ hiéu luc ndi dung (Content Validity
Ratio - CVR). Gia tri trung binh cua moi muc
dugc khuyén nghi can phai dat tir 3,5 trd 1én.
Chi s6 CVR dugc tinh bang cong thirc sau:
Ne —N/2

N/2

Trong cong thirc ndy, N biéu thi tong s0
nguoi tham gia, va N. dai dién cho tong so

CVR =

=
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Bang 1: Pdc diém cd nhdn cia nhing nguoi tham gia

Dic diém Vong1 Vong 2
Thanh phan

Chu doanh nghiép 13 7
Chu ho kinh doanh 13 11
Ca nhan tu kinh doanh 10 8
Giam d6c/Pho Giam dbc doanh nghiép 7 4
Quan 1y bd phan kinh doanh, ban hang hodc marketing 8 6
Nganh

Thuong mai, ban 1¢ 33 25
Dich vu 10 7
San xuat 7 2
Khac 1 2
Pang kinh doanh trén san thwong mai dién tir hay khong

Co 30 24
Khong 21 12
Gidi tinh

Nam 22 13
Nir 29 23
Tong 51 36

(Nguén: T 5ng hop cua cac tac gia)
chuyen gia danh gid muc d6 1a “quan trong”
hodc “rat quan trong” (tch 1a diém Likert tir 4
trd 1én), cho thiy mtc do tin thanh cia
chuyén gia. Theo Lawshe (1975) Vi t6i thiéu
40 chuyen gla ngudng CVR can thiét 12 0, 29.
Do d6, ¢ vong tht nhat, cic muc co didm
trung blnh < 3,5 hoac CVR <0, 29 bi loai bo.
Véi it nhat 35 chuyen gia, CVR t6i thiéu chap
nhdn dugc tang 1én 0,31. Do d6, ¢ vong thir
hai, cac muc co didm trung binh < 3,5 hoac
CVR < 0,31 bi loai bo (Lawshe, 1975) Cach
tiép can nay dam béao rang cac _chi so Delph1
duoc lwa chon dua trén su dong thuan cua
chuyen gia, tr d6 nang cao d6 tin cdy cua cac
két qua nghlen ctru (Wong et al., 2021).

4. Két qua va thao luian

Nghién ctru dugc khéi dor;g v&i bdy nhém
cong nghé duqc X4c dinh tur t6ng quan tai liéu.
Thong qua cau hoi m¢ ¢ vong thir nhat, mot
nhom cong ngh¢ mai lién quan den ngum anh
huong 4o duge cac chuyen gia dé xuat va sau
d6 dugc bo sung vao vong thi hai.

4.1. Vong Delphi thir nhat

Bang 2 trinh bay két qua cua hai Vong
khao sat Delphi. Vong tht nhat bat dau véi 26
cau hoi thugc bay nhom cong ngh¢: Tri tué
nhéan tao va hoc may (AI), Phén tich dir liéu
16n (DAT) Cong nghé chudi khéi (BLO)
bién toan dam may (CLO), Thuong mai di
d@ng (MOB), Tu d@ng hoa (AUT) va Tich
hop mang x& hoi (SOC). Nhimg nguoi tham
gia danh gia cac myc nay dya trén muirc do
quan trong cua chung trong viéc thuc day
tham gia kinh doanh trén san thuong mai dién
tr. Ngudng dong thuan duoc thiét 1ap la CVR
>0,29 (Lawshe 1975).

Két .qua vong thur nhat cho théy, tt ca 26
muc déu dat nguong dong thuin vé1 gia tri
CVR tur 0,45 dén 0,84 va diém trung binh tur
4,06 dén 4 ,49, do do déu duoc chap nhan dé
dua vao Vong khdo sat tiép theo. Su dong
thuan manh mé& nhét tap trung 0 nhom thuong
mai di dong (MOB) v61 MOB2 va MOB3
cung dat diém trung binh cao nhat (4,49) va
CVR lan luot 14 0,73. Piéu nay phan anh thuc
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Bang 2: Két qua khdo st qua cdac vong Delphi

Yéu té | Muc Vong 1 Vong 2
Trung x " Trung Két
binp | COB | Ketgu |l | OFR | Gk
Tri tué nhan tao gitp ca nhan hoéa dé % ¥
All | xudt san phdm nhim cai thién trdi | 4.43 0.84 S::E 444 | 083 :}'::E
nghié¢m khach héulg i i :
Tri tué nhén tao ho trg cung cap dich vy Ché Ché
1. Tri Al2 khach hang ty ddng, ning cao hiéu qua 4.37 0.76 .h’p 4.33 0.61 h’p
tug van hanh i hn e
nhan Hoc may toi wu hoa chirc nang tim Ché Ché
twovi | AI3 | kiém, gilp ning cao trdi nghiém mua | 4.29 0.76 h_,p 431 | 078 'h,p
fioe im nhan nhén
may Tri tug nhin tao g:zii thi¢n kha nang phat Ché Ché
Al4 hién giao dich bat thuomg dé giam gian 4.20 0.76 n.hﬁr? 4.25 0.72 n.hﬁr?
lin 4 i
F: P = X T = g w4
AlS Hoc may gilp du doan nhu cau va toi 407 0.76 (..hfip 428 0.78 Chf\p
rru mire ton kho nhin nhin
Phin tich dir li¢u 16m gitp doanh nghiép : £
DAT! | hiéu r6 hanh vi va so thich cia khach | 4.31 0.76 Cﬁf‘p 433 0.78 Cll:f‘p
e nhéan nhén
Phin ti[:h dir liétg lém ho trg xdy dung Ché Ché
2. Phin DAT2 | céc chién dich tiép thj pht hgp va higu 4.22 0.73 n.hﬁg 4,28 0.61 nhﬁll:
tich dir qua hon ’ ’
liéu lon Phén tich dir liéu 1ém t6i wu héa chudi Chap Chap
DAT3 cung rng va phan bd ngudn luc 427 0.80 nhén 142 0.83 nhéan
DAT4 Phan tich da‘.r Il‘e‘u Ion_glu[} tang hi¢u qua 425 0.69 Chf\p 4.39 0.89 Chftp
vin hanh va giam chi phi nhin nhin
Cong nghé chudi khoi ning cao tinh Chi Chi
BLOI1 minh bach va bao mat cua giao dich 4.12 0.69 nhﬁr? 4.36 0.78 nhﬁr}:
thuong mai dién tr i i
3. Cong Cong nghé chudi khéi gitip theo ddi san Chi Ché
nghé BLO2 | pham trong chuoi cung irng mét cach an 4.12 0.61 nhﬁg 4.39 0.89 nhﬁ:
chu_éi toan va minh bach i . i i
khoi Cong nghé chudi khoi gop phin dam Ché Ché
BLO3 | bao tinh xac thyre ctia san pham va gidm | 4.06 0.45 }:f‘p 422 | 072 h‘f"
ginn-1n nhéan nhén
Pién toan dam may cung cap kha nang Ché Chi
CLO1 | mo rong linh hoat cho luu triv va xir 1y | 4.25 0.76 nhér? 4.19 0.67 nhﬁr}:
dir ligu i i
n Dién toan dam may giup giam chi phi B :
B | eypin | yin hanh otia dosnh nghiep thuosg met | 412 | 081 Chdp | 450 | 067 | CBP
lqan dien tir nhan nhéan
ia;n bién todn dam mdy cho phép tich hop Ché Ché
Y CLO3 | muot ma nhiéu chire ning thuong mai 4.08 0.65 nh;g 4.17 0.72 n}:ﬁallz
dién tr khac nhau g '
bién toan dam may nang cao kha nang Chap Chap
CLO4 van hanh tong thé cua doanh nghiép 406 0.61 nhéan 4.28 0.72 nhéan
- . 1 an ,, - - % z z
mopi | Gongnehé didong gidp khich hang de | - 4 45 0.69 Cleap 456 | o7 | Char
5 dang mua sam mei lae moi noi nhian nhin
: Thuong mai di dong thic day ting & 2
Thuon | weopn | trsdng thisong mei dién & nho.ow phe | 449 | 073 Chip |\ 460 | 004 | ChoP
g mai PR L A E nhin nhin
¥ cidp dién thoai théng minh
i dong Thwong mai di dong nang cao mirc 46 Chdp Chép
MOB3 T e 4.49 0.73 . 4.61 0.89 i
tiép can dich vu thuong mai dién ti nhan nhin
Céng nghé ty dong héa hop |y héa quy Chép Chép
6T AUTL | trinh lam viéc va giam 13i do con nguai 4.33 0.73 nhan 4.44 0.78 nhan
dong Ty déng hoda ning cao sur hii long cia £ %
héa | AUT2 | khich hang nhé xir 1§ tic vu nhanh va | 427 0.76 g::g 436 | 0.78 5111‘:3
chinh xac : 3
khoa hoc =
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Tu dong hoa gop phan giam chi phi vin % £
AUT3 | hanh thong qua xir 1y hidu qué céc tac | 420 | 069 | S0P | 431 | o67 | Chap
vu lap lai nhan nhin
Chatbots co tinh cd nhan hoa va mé
AUT4 pvhdng con nglrfxi gilip (}oarfh nghiép 439 0.67 Ch?p
tang cuong kinh doanh trén san thuong nhan
mai dién fr
Tich hop mang xd hdi giop doanh Chép Ché
SOC1 | nghiép thyc hién tiép thi co muc tiéu | 4.45 0.80 l{hﬁl‘l 4.61 0.94 nhilr]:
hiéu qua hon ’ :
7. Tich | soc2 Mang xa hdi ho trg tuong tic ca nhén 435 0.76 Chfﬁp 453 0.83 Chép
hop hoa véi khéch hang, thiic ddy doanh s nhin nhédn
hani Phan llC]} mc_ilng‘xa hoi mang lai thong Chfip Clﬁp
L T SOC3 | tin c6 gia tr] vé so thich va hanh vi | 4.37 0.73 2 4.36 0.72 i
xa hoi a nhan nhén
ngudi ding * *
Dir liéu tir mang x& héi gitp doanh Chi Chi
SOC4 | nghiép xdy dung chién luoc tiép thi tot | 4.41 0.80 l{hﬁr? 4.44 0.72 u-h;irl:
hm 0 v
Viée str dung ngudi anh hudng ao co )
8. thé nang cao hiéu qua truyén thong va Chap
Nguoi pLL thu hit khach hang trén cac san thuong il Gita nhan
anh mai dién fr
hwong Nguoi anh huong ao giap doanh nghiép Ché
do VI2 tang muc do nhan dién thwong hiéu trén 4.47 0.89 nhérr:
moi truong thuong mai dién ti *

(Nguon: Tong hop ciia cdc tac gia)

té tai Viét Nam, noi ty 1€ st dung dién thoai
thong minh cao di tr¢ thanh nén tang then
chét cho sy phat trién ctia thuong mai dién tir.

Bén canh d6, nhom tich hop mang xa hoi
(SOC) cting gh1 nhan su dong thuan cao, voi
SOC1 va SOC4 dat CVR 0,80, cho thay vai tro
quan trong cua viéc khai thac dir liéu va tuong
tic tor mang xa hdi trong chién lugc kinh
doanh. Mic du cic yéu to thuoc nhom cong
nghé¢ chudi khoi (BLO) co diém trung binh
thap hon (tir 4,06 dén 4 ,12), chung van dat
nguong ~dong thuan cho thay tiém nang nhung

c6 thé van con médi mé trong bai canh thuc tién
tai Viét Nam so v6i cac cong nghe khac.

Mot diém quan trong la sau Vong thir nhat,
nhimg ngudi tham gia da dé xuat dwa vao
khdo sat nhom yéu to lién quan dén nguoi anh
huong 4o (virtual influencers - VIs) va mot
yeu t0 ve chatbots trong nhom ty dong hoa.
Céc nha quan ly dua ra nhitng nhan dinh thyc
tién rang “ngu(‘)ri anh hu(mg do, chatbots can
c6 tinh mé phong con nguoi cao” “nguoi énh
hu:orng do, tro ly 4o co tinh nhan céch hoa cao”

“thyc t& 40 va thyc té ting cuong gitp

khach hang tréi nghiém san phém tryc quan
trude khi mua”. Cac y kién nay cho thay su
dich chuyen trong nhan thirc cua nhiing ngu(n
tham gia vé vai tro cua cong ngh¢ tuong tac va
trai nghiém so6 hoa trong thuong mai dién ti.

Mic du mot s6 nguoi tham gia dé cap dén
thyc té 4o va thuc te tang cu’ong trong cau hoi
mé clia vong thir nhat, so lugng y kién chura du
16n dé hinh thanh mot "nhém yéu to doc 1ap dua
vao vong Delphi tiép theo. Nguoc lai, cac y
kién lién quan dén nguoi anh huong ao xuat
hién véi tan sudt cao hon va dugc ma héa
thanh nhom mai dé danh gla ¢ vong thir hai.
Vé mat phu’ong phap luén, cac blen moi Xudt
hién tir cdu hoi mo ¢ vong thir nhat (gdm nhom
Nguorl anh hudng 4o VII1, VI2 va muyc Chatbot
ca nhan hoa AUT4) duorc xu ly qua quy trinh
hai buédc: (i) Nhom tac gla tién hanh ma hoa
cac phan hoi dinh tinh c6 tan suat xuét hién
cao, chuan hoa thuat ngir dé thlet lap thanh céac
muc hoi co cau truc, cac bat dong déu duoc
giai quyét dua trén su thao ludn va ddng thuan;
(i1) Pua cac myc nay vao phleu khao sat vong
thir hai dé hoi dong danh gia trong sb.
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4.2. Vong Delphi thuwr hai

Vong thir hai danh gia lai 26 muc da duoc
chap nhan tr vong thu nhat, dong thoi bo
sung thém mdt nhdm méi la ngudi anh huong
40 (VI) va mot muc méi thudc nhom tu dong
hoa (AUT4). Tong s6 muyc trong vong thir hai
la 29, thugc tdm nhoém yéu t0. Bang 2 trinh
bay gia tri trung binh va CVR cua ting yéu
t0. Bang 3 trinh bay diém trung binh tong hop
va két qua x€p hang cta cac nhom yéu to. Keét
qua cho thay sy hoi tu cia ¥ kién nhitng nguoi
tham gia khi cac muc déu c6 diém trung binh
va gia tri CVR duoc cai thi¢n hodc duy tri.

pham trong chudi cung tng) va BLOI1 (tinh
minh bach va bdo mat) c6 CVR tang 1én 0,89
va 0,78, so voi muc 0,61 va 0,69 ¢ vong thir
nhat, Diéu nay cho thay sau khi dugc xem xét
y kién cua nguoi khéac, nhitng nguoi tham gia
da dat duogc su dong thuan cao hon vé vai tro
ngay cang quan trong cua blockchain trong
viéc xdy dung ni€ém tin va minh bach cho cac
giao dich thuong mai dién tur tai Viét Nam.
Thuong mai di dong (MOB) la nhom dat
duoc dong thuan cao dang ké, voi ca ba muc
déu c6 CVR tir 0,78 dén 0 94 va diém trung
binh tur 4,56 dén 4 ,09. Dac biét, MOB2

Bang 3: Piém trung binh tong hop va két qud xép hang cdc nhém yéu té

Yéu to Piém trung Xép

binh téng hop hang
1. Tri tué¢ nhan tao va hoc may 4.32 8
2. Phéan tich dir liéu 16n 4.35 5
3. Cong nghé chudi khbi 4.32 7
4. Di¢n toan dam may 4.22 9
5. Thuong mai di dong 4.62 1
5. Tu dong hoa 4.38 4
6. Tich hop mang xa hoi 4.49 2
7. Cac mo hinh nghién ctru van hanh tién tién 4.35 6
8. Nguoi anh hudng ao 4.47 3

(Nguon: Téng hop ciia cdc tdc gid)

Khi tinh diém trung binh tong hop & cip
do nhém, Thuong mai di dong (MOB) dat
diém cao nhat (4,62), tiép theo la Tich hop
mang xa hoi (SOC) vai 4,49 va Nguoi anh
huong ao (VI) voi 4,47. Diéu nay cho thay
cac cong nghé c6 kha ning tyong tac truc tiép
Vori khach hang va ho trg tiép cén thi truong
s0 dugc cam nhén la quan trong hon céc cong
ngh¢ mang tinh ha ting hodc ho trg van hanh.
Vige xeép hang dua trén diém trung binh tong
hop cua toan by cic muyc trong ting nhom
gitp phan anh day da hon muc d§ uu tién
tuong d6i gw:a cac nhom cong nghé.

Tat ca cac myc tur Vong thir nhat tlep tuc
dugc chip nhan véi gia tri trung binh va CVR
cao hon hodc tuong, dwong. Dic biét, nhoém
cong nghé chudi kh01 (BLO) chung kién su
tang truong dang ké hon. BLO2 (theo ddi san

(thuong mai di dong thuc déy tdng truong
thuong mai dién tir nho sy pho cép dién thoai
thong minh) dat CVR 0,94, mirc cao nhat
trong toan bd nghién ctru va diém trung binh
4,69. Didu nay phu hop V61 cac nghién clru
trude day (Al-Adwan va c.s., 2019). Két qua
cling phan anh thuc té tai Viét Nam, noi ty 1¢
su dung dién thoai thong minh cao va th}rong
mai di dong da tré thanh kénh chinh yéu dé
tlep can khach hang. Nhom tich hop mang xa
hoi (SOC) cling ghi nhéan sy dong thuan dang
ké, voi SOC1 dat CVR 0,94 va diém trung
binh 4,61, cho thﬁy vai tr(‘)rdéng ké ciia mang
xa hoi trong chién lugc tiép thi va tuong tac
khach hang tai Viét Nam, phu hop vé6i phat
hién tai cic boi canh khac trén thé gidi
(Shukla va c.s., 2024).

=

96 thuong mai

S6 216/2026



Nhém yéu t6 méi 1a nguoi anh huong o da
dat duogc sy dong thudn tuong doi cao. Cu the,
VI2 (nguoi anh huong 4o gitp doanh nghiép
tang mirc 4§ nhan di¢én thuong hieu) dat CVR
0,89 va VI1 (nang cao hi€u qua truyén thong)
dat CVR 0,72, véi diém trung binh déu la
4,47. Phat hlon nay phu hop véi cac nghién
cliu gan day cho rang ngudi anh hudng 4o c6
kha nang tdng cudng moi quan hé thuong hi¢u
- khéch hang thong qua su hién dién xa hoi, tir
do xay dung long tin va thuc day y dinh mua
hang (Zhang va c.s., 2025).

Ngoal ra, su bo sung AUT4 (chatbots co
tinh c4 nhan hoa) ¢ vong thir hai cling dat dugc
sy dong thuan tot (CVR 0,67), khang dinh xu
huong phat trién cua tu dong hoa khong chi
dung lai ¢ xur Iy tac vu ma con hudng dén trai
nghlem khéch hang duoc ca nhan hoa hon.

Két qua dat muc dong thuan cao nhat dbi
v61 Thuong mai di dong (MOB) va Tich hop
mang xa hoi (SOC) minh chimg vai tro cua
cau truc ky vong no lyc va anh hudng xa hoi
trong bdi canh thuong mai dién tir tai Viét
Nam. Duéi ling kinh UTAUT, su phd bién
cua thiét bi di dong va thoéi quen tuong tac
qua mang xa hoéi cua ngu01 tiéu dung da lam
glam thiéu rao can vé nod luc cong nghé dbi
v6i ngudi ban khi tham gia nén tang. Pong
thot, 4p lyc tir mang ludi khach hang va xu
hudng thi truong (dnh hudéng xa hoi) bien cac
cong nghé nay thanh dong luc co thé thuc day
y dinh hanh vi, giup doanh nghi€p va ca nhan
kinh doanh ti€p cén thi truong muc tiéu mot
cach nhanh chong va linh hoat hon.

Mot s6 nhom cong nghe khac co gia tri
CVR va diém trung binh & mtrc khiém t6n
hon, médc du van vuot ngudng dong thuén.
Nhém dién toan dam may (CLO) c6 diém
trung binh tong hop thap nhat (4, 22) va cac
muyc dat CVR tr 0,67 dén 0, 72, voi diém
trung binh tir 4,17 den 4,28, thap nhit trong
tit ca cac nhom. Didu nay c6 thé phan anh
nhan thic cia nhitng ngudi tham gia rang
dién toan dam may dong vai tro ha tang ho trg
van hanh hon 1a cong ngh¢ tao ra gia tri tuong
tac truc tiep v6i khach hang Nhom tri tué¢
nhan tao va hoc may ciing c¢6 diém trung binh
téng hop thap hon cac nhom khac (4,32),
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trong d6 muc AI2 (tri tué nhan tao hd tro cung
cap dich vu khéach hang ty dong) c6 CVR
g1arn tr 0,76 & Vong thir nhat xuong con 0,61
o vong thir hai, mirc thap nhat trong nhém.

Muc do dong thuén thap hon danh cho
dién toan dam may (CLO) ¢6 thé dugc xem
xét dudi goc do RBV. Mot kha nang 1a nhung
nguoi tham g1a nhan thuc dién toan ddm may
nhu mot nguon Iyc ha tang hd tro hoat dong
thuong mai dién tir hqn la mgt cong ngh@ tao
ra sy khac biét truc ti€p. Theo do, vai tro cua
no dugc x€p sau cac cong nghé co kha nang
tao ra gia tri tuong tac truc ti€p hoac nang luc
du bao cao. Tuy nhién, nghién ctru hién tai
khong do Iuong truc tiép cac thuge tinh cua
nguon | luc theo RBV (V1 du: tinh hiém, kha
nang | bat chudc hay gia tri chlen lugc), do d6
su dién g1a1 nay can duoc kiém dinh trong cac
nghlen ctru ti€ép theo.

Tuong ty, nhom ty dong hoa (AUT) cing
cho thady muc do dong thuan thap nhat &
AUT3 (tu dong hoa gop phan giam chi phi
van hanh) véi CVR 0,67, phdn 4nh nhén dinh
rang loi ich vé chi ph1 c6 thé khong phal lac
nao cung la dong luc chinh néu thiéu su ca
nhan hoéa va trai nghlem nguoi dung. Nh1n
chung, cac nhom dat dong thudn thap hon déu
1a nhiing cong nghe da duoc pho blen rong rai
hodc dang trong qua trinh chuyen d6i sang the
hé ung dung moi va két qua nay cho thay
nhung nguoi tham gia c6 xu hudng danh gid
cao hon nhiing cong ngh¢ mang tinh dot pha,
tuong tac truc tiép voi khach hang va phu hop
V01 boi canh phat trién s6 hoa tai Viét Nam.

5. Y nghia va két luan

51Y nghm

Nghién ciru nay dong gop vao 1y ludn vé
ung dung cong nghe trong thuong mai dlen tu
bang cach cung cap mot btrc tranh téng thé vé
tdm nhom yéu to cong nghé cung tdc dong
dong thoi dén quyét dinh tham gia kinh doanh
trén san, khac vai cac nghién clru trugc von
thuong tap trung vao tung cong nghé riéng 1¢.
Thong qua mo hinh va cac khung ly thuyet
tich hop, nghién ctru nay gop phan giai thich
va so sanh tam quan trong cua nhiéu yéu t6
cong nghé khac nhau dén dong luc kinh
doanh trén cac san dién tr & Viét Nam.
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Két qua nghién ctru cho thdy murc d6 dong
thuan khac bi¢t gitra cdc nhém cong nghé,
phan anh thr ty vu tién trong nhan thic cia
nha quén ly tai Viét Nam. Trong khi thuong
mai di dong va tich hgp mang xa hoi dat mirc
dong thuan cao nhat, phu hop véi boi canh ty
1€ str dung dién thoai thong minh va mang xa
hdi cao, thi cac cong nghe nén tang nhu dién
toan dam may lai c6 muc dong thuan thap
hon. Phéat hién nay bo‘ sung cho ly thuyét
RBYV khi khang dinh rang khong phai moi
cong ngh¢ déu mang lai lo1 thé canh tranh
nhu nhau; nhitng cong nghé da pho bién c6 xu
hudng dugc coi 1a di€u kién can hon la dong
lyc canh tranh truc tiép.

D61 v61 doanh nghi¢p va nha quan ly,
nghién ctu goi y can uu tién dau tu vao
thuong mai di dong va tich hop mang xa hoi,
hai nhom cong ngh¢ dugc nhung nguoi tham
gia d4nh gi4 cao nhit, nham t61 vu hoéa trai
nghiém khach hang va tiép can thi truong.
Dong thoti, su noi 1én cua nguot anh hudng 4o
cho thay co hoi méi trong truyén thong va
xdy dung thuong hiu, dac biét khi hudng dén
nhoém khich hang tré quen thudc voi moi
truong so. Nguoc lai, doanh nghlep nén than
trong voi1 cac cong nghe da tro nén phd blen
nhu dién todn ddm may hay chatbot truyen
thong, ‘thay vao do tap trung vao cac giai phap
tién tién nhu chatbot c6 tinh c4 nhan hoa va
mod phong con nguoi cao dé nang cao trai
nghiém va hiéu qua.

D01 véi cac nha phat trién san thuong mai
dién tir, két qua nghién ciru cho thay tam quan
trong cua vi€c tich hop céc cong nghé tuong
tac cao, goi y thong minh dya trén Al, phan
tich dir liéu 16n d€ to1 wu chuodi cung g, Ung
dung blockchain dé nang cao tinh minh bach,
bdo mat giao dich nhdm xdy dyng niém tin
cho nguoi ban va nguoi mua.

5.2. Két lugn

Nghién ctru ndy nham xac dinh céc yéu t6
cong nghe thac day viéc tham gia kinh doanh
trén cac san thu’ong mai dién tir tai Viét Nam,
dong thoi danh gia tim quan trong tuong d6i
ctua ching. St dung phuong phap Delphi hi¢u
chinh qua hai vong khdo sat, nghién ctru da
xac dinh tAm nhom cong nghé chinh bao gom

tri tué nhan tao va hoc may, phan tich dit liéu
16n, cong nghé chudi khoi, dién toan dam
may, thuong mai di dong, tu dong hoa va tich
hop mang xa h01 cung voi nhom nguol anh
huoéng do dugc bo sung tur deé Xyat ctua nhiing
nguoi tham gia. Két qua cho théy thuong mai
di dong va tich hgp mang xa hoi dat muc
dong thuan cao nhat, phan anh sy cam nhan
chung cua nhiing nguoi tham gia vé vai tro
quan trong cua thiét bi di dong va nén tang xa
hoi trong boi canh sO hoa tai Viét Nam.
Nguoc lai, cac cong nghé nén tang nhu dién
toan dam may c¢6 mirc dong thuén thap hon,
cho thay chung duoc coi 1a diéu kién can hay
nguon lyc can ban hon.

Nghién ctru niy ton tai mot sb han ché
nhat dinh. Thr nhat, quy m6 mau ¢ vong thir
hai tuy dap Urng ngudng can c6 cua phuong
phap Delphi nhung chua 16n, do d6 kha nang
khai quat hoa két qua cho doanh nghiép tai
Viét Nam c6 thé bi gioi han. Thir hai, nghién
ctru chi tap trung vao boi canh Viét Narn noi
c6 nhitng dic thii vé ha tang sd, hanh vi nguoi
tiéu dung va moi trudong kinh doanh, Tht ba,
phuong phap Delphi dua trén y kién nhﬁ’ng
nguoi tham gia hodc nha quan ly, mang tinh
chat chu quan va phu thudc vao nhan thirc tai
thoi diém khdo sat, chua do luong duogc tac
dong thyc té cta cac cong nghé trong van
hanh doanh nghiép. Huéng nghién ctru tuong
lai c6 thé mo rong pham vi dia ly sang cac thi
truong m¢i noi khac dé so sanh va xac dinh
cac yéu to mang tinh phd quat Bén canh do,
can trién khai cac nghlen ctru dinh lugong quy
mo 16n dé kiém dinh méi quan hé nhan qua
gitta cdc nhom cong nghé va hiéu qua kinh
doanh thuc té. Thu tu, thyc t€ 4o va thuc te
tang cuong la nhirng cong nghé dang nodi 1én
nhung chua dugc van hanh héa thanh nhom
yéu to riéng trong béng hoi Delphi Cudi
cung, cadc nghién ctru sdu hon vé nguoi anh
huong 4o, thuc té 4o va thuc té ting cu’0’ng,
chatbot c6 tinh nhan céch hoa cao, danh gia
tac dong cua chung dén long tin, y dinh mua
hang va sy gan két thuong hi¢u, s€ cung cap
thém bang chimg thuc tién dé ho trg doanh
nghiép trong chién lugc chuyén doi so. 4
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Summary

This study aims to identify and examine
the role of technological factors that encour-
age businesses and individuals to engage in e-
commerce platform activities in Vietnam.
Using a modified Delphi method with two
rounds of surveys involving 51 business man-
agers and individual sellers in the first round
and 36 participants in the second round, the
study initially evaluated seven technology
groups derived from the existing literature.
Feedback obtained from the open-ended
questions in the first round led to the inclu-
sion of an additional technology group, virtu-
al influencers, resulting in a final framework
comprising eight major technology groups:
artificial intelligence and machine learning,
big data analytics, blockchain technology,
cloud computing, mobile commerce, automa-
tion, social media integration, and virtual
influencers. The findings indicate that mobile
commerce and social media integration
achieved the highest levels of consensus
among participants. In contrast, foundational
technologies such as cloud computing, artifi-
cial intelligence and machine learning, and
blockchain technology received comparative-
ly lower levels of consensus. The study pro-
vides empirical evidence to support business-
es and e-commerce platform developers in
formulating technology adoption strategies
that foster participation in e-commerce plat-
forms.
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