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MIH HUGNG cUA DIEU KIEN 10 GHUC BEII V BINH
NGHi UIEC THAM LANG CUA Hﬁllﬂl LAD DONG TRE TAI HA NOI:
UAI TRO TRUNG GIAN CUA AN TOAN TAM LY

Bui Thi Thu
Hoc vién Ngian hang
Email: thubt@hvnh.edu.vn

Ngay nhgn: 22/12/2025 Ngay nhén lai: 07/04/2026 Ngay duyét ding: 10/04/2026

Trong boi canh hién twong nghi viéc tham lang ngay cang gia tang trong luc luong lao
dong tré, nghién ciru nay phan tich co ché tac dong cua cdc diéu kién to6 churc dén v dinh nghl
viéc tham lang ciia ngum lao dong tré tai thanh phé Ha Néi, thong qua vai, tro trung gian cua
an toan tam ly. Dua trén thuyet Bao ton nguon luc, nghién ciru tlep cdn diéu kién to chirc nhu
mot cau truc da chiéu, bao gom diéu kién lam viéc, an toan viéc lam, co hoi phat trién nghé
nghlep, su hé tro tir t6 chirc va cam két cam xuc voi 16 chirc. Dir lidu duoc thu thap tir 302
bang hoi hop 1é thong qua khdo sat truc tuyén trong giai doan tir thang 2 dén thang 3 nam
2025 va dwoc phan tich bang phuong phap CB-SEM. Két qua cho thay cac thanh phan ciia
diéu kién 16 chirc déu c6 tdc dong tich cuc va co y nghia thong ké den an toan tam ly, trong
khi an toan tam ly c6 anh huong ngugc chiéu dang ké dén y dinh nghl viéc tham lang Phan
tich tac dong glan tiép khang dinh vai tro trung gian cua an toan tam ly trong . moi quan hé
gita dzeu kién t6 chirc va y dinh nghi viéc tham lang. Nghién ciru gép phan mo rong ung dung
thuyét COR trong viéc ly giai hanh vi rut lui tham lang cua nguoi lao dong tré, dong thoi cung
cap cqc ham y quan tri nham xdy dung moi truong lam viéc an toan vé mat tam Iy va bén viing
cho to chirc.

Tir khéa: Nghi viéc tham ling, an toan tém Iy, diéu kién t6 chire, ngueoi lao dong tré, thuyét COR.

Keywords: Quiet quitting intention, psychological safety, organizational conditions, young
employees, Conservation of Resources theory.

JEL Classifications: M30; D29.
DOI: 10.54404/JTS.2026.216V.05

1. Pat van dé anh mot dang rat lui vé mét tim 1y va hanh vi,

Trong nhimg nim gan diy, y dinh nghi
viéc tham lang da tré thanh mot chu dé thu
hat sy quan tam cua céc nha nghién clru trong
linh vuc hanh vi t6 chirc va quan trj ngudn
nhén luc. Ngh1 viéc thim lang dugc hiéu la
trang thai nguoi, lao dong van duy tri vi tri
lam viéc trong t6 chirc nhung chu dong gidi
han mirc 6 no luc & mirc t0i thi€u theo mo ta
céng viéc, tranh tham gia céac hoat df)ng vuot
qua yeu cau chinh thuc. Khac v6i hanh vi
nghi viéc thyuc sy, nghi viéc tham ling phan

dién ra 4m tham va thuong la g1a1 doan tién
dé trude khi hinh thanh y dinh roi bo to chirc
(Formica & Sfodera, 27022); (Serenko, 2024).
Hién tugng nay co thé giy ra nhitng hé qua
tiéu cuc doi voi hiéu qua hoat dong cua to
chtrc thong qua viéc lam suy giam nang suat
lao dong, tinh than lam viéc va mic do hop
tac trong nhom ( (Sarwar, Rahman, Sharif, &
Seng, 2024))

Hién tuong nay tré nén dac biét phd bién
trong bdi canh thi truong lao dong hau
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COVID-19, khi nguoi lao dong c6 xu huéng
danh giad lai moi quan hé gifra cong viéc, to
churc va doi song ca nhan. Doi voi luc luong
lao dong tré - duge hleu 1a nguoi lao dong co
do tudi khoang tir 18 dén 30 tuoi (theo dieu 53
didu 1¢ Quan ly nha nudc vé cong tac thanh
nién), nghi viéc thim ling khong nhit thiét
phan anh thai do ti€u cuc doi véi cong viéce
ma c6 thé duge xem 1a mot chién lugc thich
g nham bao vé sirc khoe tinh than va duy tri
ranh gidi cong viéc va cudc song (Serenko,
2024); (Zhang & Rodrigue, 2023) Cac
nghién cuu cling chi ra thé h¢ nay co xu
huéng danh g1a lai vu tién nghe nghlep, dac
biét 1a sw can bang giita cong viéc va cudc
song, co hoi phat trien nghé nghiép va chat
luong moéi truong lam viéc. Khi nhiing ky
vong nay kh()ng dugc dap ng, ho cé xu
hudng gidm muac do gan két va no lyc nhu
mot_chién lugc thich ing nham bao vé cic
ngudn lyc ca nhan va stic khoe tinh than
(Zhong, et al. 2023)

Bén canh cic yéu td ca nhan, ngay cang co
nhiéu bang chung cho thay diéu kién t6 chirc
va moi trudong lam viéc dong vai trd quan
trong trong viéc hinh thanh cdc hanh vi rat lui
cua nguoi lao dong. Cac diéu kién o churc
nhu di€u kién lam viéc, mitc 4§ 6n dinh viéc
lam, co hoi phat trién nghe nghiép va su hd
tro tur t6 chirc dugc xem 13 nhitng ngudn luc
boi canh gitip nguoi lao dong duy tri dong luc
va cam giac an toan trong cong viéc. Khi cac
nguodn luc nay suy gidm hodc khong dap ting
duoc ky vong, nguoi lao dong ¢6 xu hudng
han ché dau tu no lyc va giam muc do gan ket
vé6i t6 chirc (Hobfoll S. E. 1989) (Bakker &
Demerouti, 2007). Cac nghlgn ctru di trudce da
str dung thuyét Béo ton nguodn luc (COR) cua
(Hobfoll S. E., 1989) nhu m¢t khung phan
tich phu hop dé ly gidi co ché nay (Agarwal,
Kaur, & Budhwar, 2024), (Karrani, Bani-
Melhem, Mohd-Shamsudin, Usman, &
Bogan, 2025)

Tuy nhién, mac du mbi quan h¢ gitra diéu
kién t6 churc va y dinh nghi viéc tham lang da
bat dau duogc dé cap, co | ché tam ly gidi thich
cho moi quan h¢ nay van chua duogc lam 1o
day du. Mot khai niém c6 tiém nang giai thich

la an toan tam ly d6 la niém tin ctia nguoi lao
dong rang moi truong lam viéc an toan cho
viéc thé hién quan diém, dat cau hoi hay thira
nhan sai s6t ma khong lo s¢ hau qua tiéu cuc.
An toan tam ly da dugc chimg minh 1a yeu t6
quan trong thic day hoc hoi, gin két va hanh
vi chi dong trong t6 chiric; ngugc lai, khi an
toan tam ly suy giam, ngu(‘yi lao dong co xu
hudng thu minh, han ché 1€n tiéng va gidm no
lyc nham ty bdo vé tir do lam gia tang kha
ndng xuat hién cua cac hanh vi rut lui khoi
cong viéc (Edmonson, 1999); (Newman,
Donohue, & Eva, 2017). Tuy nhién, hién nay
chua cé nghlen ctru nao kiém nghlem mol1
quan h¢ cua diéu kién lam viéc dén y dinh
nghi viéc tham lang thong qua yéu t an toan
tam ly.

Moi quan hé giita diéu kién t6 chirc, an
toan tam ly to1 nghi viée thim lang da dUQC
nghién ctry trén thé gidi. Nhitng nghién ctiru
néy chu yéu méi chi nghién ctru anh hu’é’ng
riéng bi¢t cua cac yeu to nay dén ngh1 viée
tham lang, thém vao do6 céc nghlen clru nay
phan 16n dugc thuc hién & nudc ngoai nhu
Trung Quoc Malays1a Tai Viét Nam, cac
nghién clru vé ngh1 viéc tham lang van con
twong d6i méi va chu yéu tap trung vao mot sb
yeu to riéng 1¢ nhu cong bang trong to chirc
hodc sy hai long cong viéc, trong khi co ché
tdc dong tong thé gitta cac diéu kién to6 chuc
va hanh vi rat lui cia nguoi lao dong chua
dugc xem xét mot cach hé thong (Pham,
2024). Nghién ctru nay dong gop vao ly thuyet
va thye tién cua nghi viéc tham lang trén cac
khia canh: thir nhat, nghién ctru nay danh g1a
tdc dong cua didu klen t6 chirc thong qua yéu
t6 an toan tam ly dén y dinh ngh1 viéc tham
lang, thir hai, nghién ciru nay str dung mau la
nguoi lao dong tré tai Ha No1 trong khi céac
nghlen ctru di trude st dung cac mau nghlen
clru tai céc quoc gia co6 nén kinh_ t€ mai ndi
khac ma chua c6 nghién ctru nao vé Viét Nam.
Tt céc luan diém do, nghién clru nay ky vong
s€ lap duoc khoang trong nghién ctru do

2. Co s6'ly thuyét va mo hinh nghién ciru

2.1. Thuyeét Bdao ton nguon luc - COR

Thuyét Bao ton nguodn luc (COR) do
(Hobfoll S. E., 1989) d¢ xuat cho rang con
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nglr(‘)i cO Xxu hlro‘ng tich lty, duy tri va bao v¢
cac nguon luc co gia tri d01 voi ho. Thuyet
cung cap mot khung ly thuyet phu, hop dé ly
giai co ché tac dong cua diéu kién t6 chuc dén
y dinh nghi viéc tham 1dng thong qua trang thai
tam ly cua nguoi lao dong. Theo COR, ca nhan
c6 xu hudéng tim kiém, duy tri va bao vé cac
nguon luc thiét yéu nhu thoi gian, suc khoe
cadm xuc, cang thang phat sinh khi cac nguon
luc nay b1 suy gidm hodc de doa (Hobfoll &
Hou, 2025) (Nath, Rai, Bhatnagar & Cooper
2024) Céc nghién ctru gan day da chira rang
khi ngudn luc bi suy glam nguoi lao dong co
xu hudng Iya chon cac hang vi nhu glam muc
do tham gia hodc giam no lyc trong cong vige;
(Nath Rai, Bhatnagar & Cooper 2024)
Trong do, nghr viéc tham lang co thé dugc xem
la mot chién luge béo ton nguon lyc, giup ca
nhén duy tri trang thai can bang bang céch han
ché dau tu vao ning luong va cam xuc
(Hamouche, Koritos, & Papastathopoulos,
2023). Nguoi lao dong cam thay thiéu sy gh1
nhén hodc ho trg tir to chirc c6 xu huéng gram
no lyc not 1am viéc nhu mot cach béo vé stic
khoé tinh than.

Ngoa1 ra, cac yéu to nhu khd nang phuc
hoi va cac ch1nh sach hd tro tir to chirc co thé
glup giam thiéu tac dong ti€u cuc cia mat mat
nguodn lyc va han ché hanh vi nghl viéc thim
lang (McEwen 2022). Tir @6, co thé lap ludn
rang COR khong chi gidi thich truc tiép moi
quan hé gitra diéu kién t6 chirc va hanh vi rat
lui, ma con lam rd vai tro trung gian cua an
toan tdm ly trong viéc chuyén hoa cac diéu
kién lam viéc thanh y dinh nghi viéc tham
lang cta nguoi lao dong. Do do, COR cung
cap nén tang ly thuyét phu hop dé giai thich
vi sao diéu kién t6 chirc va moi tmong lam
viée c¢6 thé dan dén y dinh nghi viéc tham
ling ctia ngudi lao dong.

2.2. Diéu kién cua to chirc

Diéu kién t6 chuc phan anh cac dic diém
bbi canh, trong do nguor lao dong thyc hién
cong viéc hang ngay va dugc xem la nhung
nguon luc boi canh cé anh hudng tryc tiép
dén trai nghiém cong viéc, mirc d cdng thang
va cac phan ung hanh vi cuia nguoi lao dong
(Bakker & Demerouti, 2007). Trong nghién

'QUAN TRI KINH DOANH

cltru nay, diéu kién td chtrc duoc tiép can nhu
mdt ciu tric da chidu, bao gom: diéu klen lam
vi€c, an toan_viéc lam co hoi phat tr1en nghe
nghrep, su hd tro tir £ chitc va cam két cam
xtic vai t6 chirc. .

Céc nghién cuu trude cho thay diéu kién
lam viéc kém thuin loi lam gia ting cang
thang va suy giam dong lyc, trong khi cam
nhan th1eu an toan viéc lam va han ché co hoi
phat trién nghe nghrep lam gia tang bat dinh
va can trd viéc dau tu dai han vao cong viéc.
Su hd trg tir to chirc duge xem 1a mot nguon
luc x4 hoi quan trong gilp gidm cang thang
va duy tri cam keét; khi nguon luc nay suy
giam, nguy co xuat hién cac hanh vi rat lui
gia tang. Ngoai ra, cling c6 nghién ctru chi ra
rang, luc luong lao _dong thé hé Gen Z cho
thay cac di€u kién t6 chuc co anh huodng truc
tiep den v dinh nghr viéc tham ling, qua do
cho thay ngh1 viéc thAm lang khong chi 1a
phan ng ca nhan ma con la h¢ qué cua b01
canh to6 chuc khong dap ung day da nhu cau
ngudn luc cua nguoi lao dong tré (Zhong, et
al., 2023).

2.3. An toan tim ly

An toan tam ly duoc cho rang day 1a niém
tin cia nguoi lao dong rang moi truong lam
viéc an toan cho viéc chap nhén rii ro trong
giao tiép, bao gom viéc 1én tieng, dat cau hoi,
dé xuat y tuong hodc thira nhan sai s6t ma
khong lo s¢ bi trung phat hay danh gia tiéu
cuc (Edmonson 1999). An toan tam ly dong
vai tro la ngudn lyc tdm 1y trung gian quan
trong. Cac nghién ctru cho thay to chirc c6 thé
han ché sy can kiét nguon luc bang cach xay
dung moi truong lam viéc an toan, noi nhan
vién cam thay thoai mai khi chia sé, tim kiém
hd tro va hop tac (Agarwal, Kaur, &
Budhwar, 2024). Khi an toan tam ly dlroc
dam bdo, nguoi lao dong c6 xu hudng phat
frién cac chién luge doi pho tich cuc, qua do
duy tri va phuc hoi nguon luc cé nhan (Tang,
2023) Ngugc lai, khi an toan tam ly suy
grarn ca nhan dé roi vao trang thai phong vé
va lya chon rat lui nhu mot co ché tu bao vé
(Chrtamba 2025).

Dué1 goc do COR, an toan tam ly co thé
duoc xem la mot nguon lyc tdm ly quan
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trong; sy suy giam nguon luc nay khién nguoi
lao dong dé kich hoat cac chién lugc bao ton
nguén luc. Nhi€u nghién ctru tong quan da
chi ra rang an toan tam ly dong vai trd trung
gian glua cac yéu t6 bdi canh 6 chirc va cac
két qua hanh vi nhu gin két, hoc hoi va rat
lui, Do @6, an toan tam ly ducc ky yong la co
ché tam ly then chot giai thich moi quan h¢
gilra didu kién t6 chuc va y dinh nghi viéc
tham lang.

2.4. M6 hinh nghién ciru dé xudt va gid
thuyét nghién ciru

M6 hinh nghién ciru

Tir co so Iy thuyét COR va téng hop céc
nghién ctu truéc (Zhong, et al., 2023),
(Chitamba, 2025) nghién clru nay dé xuat mo
hinh trong d6 diéu kién t6 chirc bao gom: di¢u
kién lam viéc, an toan_viéc lam, co hoi phat
trién nghé nghiép, sur ho tro tir to chirc va cam
két cam xuc V01 to chure tac dong dén y dinh
nghi viéc tham ling ciia ngum lao dong tré
thong qua vai tro trung gian cta an toan tam
Iy. Cu the, cac diéu kién td6 chuc thuan loi
dugc ky vong lam gia tdng an toan tam ly, tir
do giam xu huéng rut lui tham 1dng. Nguoc
lai, khi diéu kién t6 chirec khong dap tmg duoc
nhu cau nguon lyc, an toan tam ly suy gidm
va y dinh nghi viéc tham lang gia tdng nhu
mot chién luge bdo ton ngudn luc.

Diéu kién lam viéc

An toan viéc lam

M5 hinh nghién ctru dé xuét tao nén tang
cho viéc phat trién cac gia thuyét va kiém
dinh thyc nghiém trong céac phan ti€p theo.

Gid thuyet nghién ciru

Diéu kién lam viéc va an toan tam ly

Diéu kién lam viéc phan anh mtrc d§ thuin
loi ciia moi truong vat chat, t6 chirc va quy
trinh cong viéc trong viéc ho trg nguoi lao
dong thyc hién nhiém vy mot cach hiéu qua
va 6n dinh. Céc yéu to nhu khong gian lam
viéc phu hop, khoi lu’O’ng cong viéc hop ly,
quy trinh 1 rang va sy cong bang trong t0
chtrc gop phan lam glam cam nhan rai ro va
cang thang trong qua trinh lam viéc. Dudi goc
do tam ly, khi diéu kién lam viéc dugc danh
gia 1a tich cuc, nguoi lao dong c6 xu hudng
cdm nhan moi truong lam viée 1a an toan hon
deé bay té quan diém, dat cau hoi hoac tham
gia vao cac tuong tac cong viéc ma khong lo
ngai cac hdu qua tiéu cyc. Theo thuyét Bao
ton nguon lyc (COR), diéu kién lam viéc
dugc xem la mot dang ngudn luc boi canh
giup cé nhan bdo vé va duy tri cdc nguon luc
ca nhan nhu nang luong, cam xlc va sy on
dinh tam ly (Hobfoll S. E., 1989); (Hobfoll S.
E., 2001). Khi diéu kién lam viéc kém thuén
loi, nguoi lao dong budc phai tiéu hao nhiéu
nguén luc hon dé doi pho vei ép luc, tir do
lam gia tang cam nhén bat an va suy giam an
toan tam 1y. Nguoc lai, diéu kién lam viéc

H2

Co h@i phat trién
nghé nghiép

An toan tam ly

Y dinh nghi viéc
tham lang

Su hd tro tir to chire

Cam két cam xuic

(Nguon: Tac gia dé xuat)

Hinh 1: M6 hinh nghién ciru dé xudt
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tich cuc gitip giam nhu cau phong vé tam 1y,
tao nén tang cho su tin tudng va an toan trong
moi truong lam viéc. Cac nghién ctu thuc
nghiém cling cung cap bang chl'Ing cho moi
quan h¢ nay. Moi truong lam vige ho tro va it
rii ro 1a tién dé quan trong dé hinh thanh an
toan tam ly trong cdc nhom lam viéc
(Edmonson 1999). Ngoa1 ra, cac dac diém
ctia moi truong lam viéc va béi canh t6 chirc
c6 anh huong dang ké dén muc do an toan
tam ly cua nguoi lao dong (Newman
Donohue, & Eva, 2017) Gan day, cho thay
didu klen lam viéc kém 6n dinh lam suy glam
an toan tam ly thong qua viéc gia tang cam
nhén bat dinh va cang thang tam 1y cua nhan
vién. Dbi voi nguoi lao dong tré, nhom dbi
tuong thuong nhay cam hon véi trai nghiém
lam viéc va moi truong t6 chirc, didu kién lam
viéc tich cuc cang dong vai tr0 quan trong
trong viéc h1nh thanh cdm nhan an toan tam
ly Trong bdi canh d thj 16n nhu Ha No1, noi
ap luc cong viéc va canh tranh nghe nghlep
cao, diéu kién [am viéc thuan lgi c6 thé glup
ngum lao dong tré cam thay duoc bao vé va
san sang tham gia, thay vi lya chon céc chién
luge rat lui thadm lang T cac lap luan trén,
nghlen clru de xuat gia thuyet

Hla: ,Bleu kién lam viéc tac dong cung
chiéu dén an toan tam ly cua nguoi lao dong
tre tai Ha Noi.

An toan viéc lam va an toan tam ly

Muc d0 an toan cua viéc lam phan anh
muc d0 ma nguoi lao dong cam nhan cong
viéc cua minh 1a 6n dinh va it chiu rii ro bi
mat viéc hodc bi trung phat do céc sai s6t hay
biéu hién c4 nhan trong qua trinh lam viéc.
Khi an toan viéc lam & mirc thap, nguoi lao
dong c6 xu huong gia tang cac phan ung
phong v¢, han ché bay t6 y kién va tranh tham
gia vao cac twong tac c6 thé 1am gia tang rui
ro ca nhan. Nguoc lai, khi cdm nhan an toan
viéc lam duoc ddm bao, nguoi lao dong it lo
ngai vé cac hau qua ti€u cuc, tir d6 san sang
thé hién ban than va tham gia tich cyc hon
vao cong viéc.

Duéi goc do thuyet Bao ton ngudn luc
(COR), an toan viéc lam dugc xem 1a mot
ngudn lyc boi canh quan trong, gitp ca nhan

'QUAN TRI KINH DOANH

giam cam nhan bat dinh va bao vé cac nguon
lyc tam ly cbt 161 nhu cam giac kiém soat va
on dinh (Hobfoll S. E., 1989); (Hobfoll S. E.,
2001). Khi nguon luc nay bi de doa, nguoi lao
dong pha1 tiéu hao nhiéu nang luong hon dé
doi pho véi lo au va cang thang, tir d6 lam suy
giam an toan tam ly. Cac nghién cuu thuc
nghiém ciing cho thay an toan viéc lam c6
moi lién hé tich cuc vdi an toan tam 1y thong
qua viéc lam gidm cam nhén rui ro va gia tdng
niém tin vao to chirc. D01 v61 nguoi lao dong
tré, von co vi thé nghe nghiép chua on dinh,
an toan viéc lam cang dong vai tro then chét
trong viéc hinh thanh cdm nh4n an toan tam
1y. Do do, nghlen ctru dé xuat:

HIb: An toan viéc lam tdac dong cung
chiéu dén an toan tam Iy cua nguoi lao dong
tré tai Ha Noi.

Co hoi phat trién nghé nghiép dwoc cam
nhdn va an toan tam ly

Co hoi phat trién nghe nghiép phan anh
mirc 46 ma t6 chirc tao diéu kién cho ngu(n
lao dong hoc hdi, ndng cao ky nang va phat
trién 16 trinh nghe nghlep dai han. Khi nguoi
lao dong nhén thay t6 chirc dau tu vao sy phat
trién ca nhan cua ho, ho ¢6 xu huéng danh gia
moi quan hé lao dong la c6 gia tri va mang
tinh bén vitng. Didu nay giip lam g1am cam
nhan rii ro tam 1y va gia tang sy san sang
tham gia vao cac hoat dong cong viéc. Theo
thuyét COR, céc co hoi phat trién nghé
nghiép dong vai tro nhu ngudn luc ting
cuong, gil’lp ca nhan tich lily thém k¥ ndng,
nang lyc va trién vong twong | lai (Hobfoll S.
E. 2001) Viéc s¢ hiru cac ngudn luc nay giap
nguoi lao dong cam thay tu tin hon khi thé
hién quan diém va chap nhan thir thach, tir do
nang cao an toan tam ly. Cac nghién clru
trudce day cling chi ra rdng khi nguoi lao dong
nhan thay co hoi phat trién nghé nghiép ro
rang, ho c6 xu hudng gia tang niém tin va
cam nhén an toan trong moi truong lam vige
(Newman Donohue, & Eva, 2017) Trong boi
canh nguoi lao dong tré tai cac do thi 16n nhu
Ha Noi, noi ky vong vé hoc hoi va phat trlen
nghé nghlop rat cao, co hoi phat trién nghé
nghiép trd thanh yéu t6 quan trong gitip cung
c0 an toan tam ly. Tt do, nghién ciru dé xuat:

khoa hoc =

S6 216/2026

thuong mai 65



QUAN TRI KINH DOANH

Hlc: Co héi phat trién nghé nghiép dwoc
cam nhdn tac dong cung chiéu dén an toan
tam ly cua nguoi lao dong tré tai Ha Noi.

Nhan thuwe vé sw ho tro tw to chirc va an
toan tam ly

Su hd trg tir t6 chirc phan dnh mirc d6 ma
nguoi lao dong tin rang t0 chirc quan tam dén
phtic 1gi ctia ho va sin sang hd trg khi ho gap
khé khin. Khi cam nhan dugce sy hd tro nay,
ngudi lao dong c6 xu hudng giam lo ngai vé
cac hau qua tiéu cyc khi bay té y kién, dé xuat
sang kién hogc thira nhén sai so6t. M6i truong
lam viéc mang tinh hd trg do d6 tao diéu kién
thuén 101 cho viéc hinh thanh an toan tam ly.
Dudi goc dd COR, su hd tro tir to chie duge
xem la mot nguon luc x4 hoi cot 151, glup ca
nhan d01 pho voi ap luc cong viée va glam
nhu ciu sir dung cac chién lugce phong vé tim
ly (Hobfoll S. E., 1989); (Hobfoll S. E.,
2001). Ngoai ra cling c6 nghién ctru cho rang
s ho trg va ton trong trong moi truong lam
viéc 1a nén tang dé nguoi lao dong cam nhan
an toan tam ly (Edmonson, 1999). Cac nghién
cliru tong quan cling khang dinh su ho trg tir
t0 chirc 1a mot trong nhitng yéu t6 du bao
quan trong nhat cta an toan tam ly (Newman,
Donohue, & Eva, 2017). Trén co s¢ do,
nghién ctru dé xuat:

Hld: Nhén thiee ve sw ho tro tir 6 chire tac
dong cung chiéu dén an toan tim Iy cia
nguoi lao dong tré tai Ha Noi.

Cam két cam xiic véi to chirc va an toan
tam ly

Cam ket cam xuc véi to chirc phan anh
muc do gan bo tinh cam va sy dong nhat cta
ngum lao dong v&i to chirc. Khi cam két cam
xuc ¢ muc cao, ngu’0’1 lao dong c6 xu hudng
tin tucrng t chic va cam nhan moi truong
lam viéc 1a it rui ro hon vé mat tam ly Dicu
nay giup ho san sang tham gia, chia sé va thé
hién ban than ma khong lo ngai cac hé qua
tiéu cuc. Theo thuyet COR, cam két cam xuc
gop phan cung c0 nguon hrc tam ly noi tai,
glup ca nhan duy tri trang thai on dinh va
giam nhu cau phong vé trong cac tuong tac
cong viéc (Hobfoll S. E., 2001). Khi nguoi
lao dong cam thay gan b6 vé mdt cdm xuc véi
to chuc, ho c6 xu hudéng danh gid moi truong

lam viéc 1a dang tin cay, tor d6 nang cao an
toan tam ly. Cac nghlen ctru trong linh vuc
hanh vi t§ chtrc cling cho thay cam két cam
xuc c¢6 moi lién hé tich cyc voi niém tin va
cam nhén an toan trong t6 chuc (Newman,
Donohue, & Eva, 2017). Tt cac lap luan trén,
nghién ctu dé xuat:

Hle: Cam ket cam xuc voi 16 chirc tdc
dong cung chiéu dén an toan tam Iy cia
nguoi lao dong tré tai Ha Noi.

An toan tam ly va y dinh nghl viéc tham ling

An toan tam ly dong vai tr0 quan trong
trong viéc quyét dinh marc d§ san sang dau tu
nguon lyc cua nguoi lao dong vao cong viéc.
Khi an toan tdm ly & muc thap, nguoi lao
d()ng ¢ xu hudng han ché bay to y ki€n, giam
muc d¢ tham gia va luya chon céac chién lugc
rat lui nharn bdo v¢ ban than. Theo COR, viéc
giam nd lyc va thu hep mirc d¢ gan két c6 thé
dugc xem la mot phan Gmg nham bdo ton
ngudn lyc trudc nguy co mat mat kéo dai
(Hobfoll S. E., 1989); (Hobfoll S. E., 2001).

Y dinh nghi viéc tham lang véi dic trung
la chi thyc hién cac nhiém vy t6i thiéu va
tranh cac n6 lyc vuot chuan, phan anh ro
chién lugc bao ton ngudn luc nay. Cac nghién
clru gan day cho thay an toan tdm ly thap lam
gia tang dlsengagement va cac hanh vi rat lui
thy dong, bao gom ca ¥ dinh nghi viéc tham
lang (Formica & Sfodera, 2022); (Serenko,
2024). Do do, nghién clru dé xuét gia thuyét:

H2: An toan tam Iy tac dong nguoc chiéu
dén y dinh nghi viéc tham ling ciia nguoi lao
dong tré tai Ha Noi.

3. Phwong phap nghién ciru va thang do

3.1. Thiet ké bang hoi va lya chon thang do

Thong qua tong hop cac nghlen ctru_co
lién quan va nghién ctou dinh tinh bang
phuong phép phong van siu cac chuyén gia
linh vyc hanh vi t6 chirc va nguoi lao dong
gen Z, tac gia da xay dung bang khdo sat bao
gom 32 bién quan sat, st dung thang do
Likert 5 mtrc d9, tir 1 “Hoan toan khong dong
¥ dén 5 “Hoan toan dong y”. Céc bién quan
sat dugc phat trién trén co sd ké thira, chon
loc tir cac nghién ctru trude ( (Brunner, Igic,
Keller, & Wieser, 2019); (Hobfoll S. E.,
1989); (Zhong, et al., 2023); (Koo, Yu, Chua,
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Lee, & Han, 2019); (Eisenberger, Huntington,
Hutchlson & Sowa, 1986); (Formlca &
Sfodera, 2022) (Serenko 2024) va diéu
chinh cho phtt hop véi bdi canh nghién ciru
tai thi truong lao dong tai Viét Nam. Tac gia
da tlen hanh hoan thién bang héi chinh thirc
va tién hanh giai doan dinh luong chinh thirc.

Trong giai doan dinh 1u:0’ng chinh thtrc, tac
gia su dung khao sat bang bang hoi dé thu
thap dir liéu tir nguoi lao dong tré dang lam
viéc tai thanh ph6 Ha Noi. Mau nghién ctru

G o e |

dugc lua chon theo phuong phap 1iy mau
thuan tién, thong qua cic nén tang mang xa
hoi va cong dong nguoi di lam gen Z. Thoi
gian khdo sat dugc tién hanh tir thang 02 nam
2025 dén thang 05 nam 2025. Dir liéu duogc
thu thap thong qua khdo sat bang hoi vai 450
nguoi lao dong tré tai Ha Noi, trong d6 302
bang hop 1€ dugc st dung cho phan tich sau
khi loai bo cac quan sat khong diy du va
khong hop 1¢. Phuong phép Covariance-
Based Structural Equation Modeling (CB-

Béang 1: Thang do cua moé hinh

Bién Thang do Mi héa
Piéu kién bieu kién vat 1y tai noi lam viée cua toi 1a phi hop (anh sang, nhiét do, khong gian) WCI
lam vige (WC) Mbi trudmg lam vice cua téi dam bdo an toan va strc khoe wC2
(E%Irunner, Igic, Keller, & Trang thict bi va cong cu lam viée hd tro tot cho cong viée cia toi WC3
Wieser, 2019); (Hobfoll S. T r———— = r—r—
E., 1989) Dic¢u kién lam vigc giup toi duy tri higu sudt on dinh WwC4
T6i cam thay thoai mai khi lam viéc trong moi trudng hién tai WC5
Mirc dj an toan cia cong | Toi cam thiy cong viée ciia minh 6n dinh trong trong lai gén JS1
vige (IS) T6i khéng lo ling nhiéu vé kha ning bi mét viéc IS2
(Zhong, et al., 2023) To chire cia toi mang lai cam gide an toan vé nghé nghiép JS3
Téi tin ring minh cd thé tiép tuc lam viéc lau dai tai day 154
Cim nhin vé co hji phat | T chire tao diéu kién cho téi phat trién nghé nghiép CDI
- A A .
‘E‘;—'" nghe '}gh;glz’;(:m Toi ¢6 co hdi hoe hoi va nang cao ki ning CD2
(Zhong, et al., ) T6i nhin thay 19 trinh thing tién 1o rang trong t6 chie CD3
Cong viéc hién tai gihp toi chuan bi tot cho twong lai nghé nghiép CDh4
_| Téi tin rang t6 chirc dau tu cho sy phit trién dai han cia nhén vién CD5
Cam két cam xiic véi td | Toi cam thiy gén bo vé mit cam xic voi to chirc ACl
chire (AC) T6i ty hdo khi 1a mot thanh vién cua 16 chirc nay AC2
(Koo, Yu, Chua, Lee, & Han, — —r——————— —_————
2019) Toi cam thay to chire co v nghia ca nhan doi véi minh AC3
Toi thuc sy mudn tiép tyc lam viée tai day AC4
Toi coi thanh cong cua t6 chire la thanh cong cua ban than ACS
Cam nhan vé sy hd tro ciia | T6 chirc quan tim dén sy hai long va phic loi ciia toi POSI
A - £ ¥
E%Fh“'; (POS) — N lyc cua tdi dugce to chire ghi nhin xting dang POS2
isenberger, untington, = TP T 5 o R
Hutchison, & Sowa, 1986); Khl gap kho khe‘m, t6i nhan dwoc su ho trg tLr.lo chire POS3
(Zhong, et al., 2023) To chire dédnh gid cao nhimg dong gdp cua 161 POS4
Toi cam thay duge tran trong trong to chire POS5
An toan tim Iy (PS) Tai cam thay an toan khi bay to y kién ciia minh tai noi lam viée PS1
(Edmonson, 1999); (Frazier, | T5i khong s¢ bi chi trich hay trimg phat khi méc 13i trong cong viée PS2
% * | Téi co thé dit cdu hoi hodc néu van dé ma khéong lo bj danh gia tiéu cuc S
Fainshmidt Klinger Toi oo the d hoi 1 d khong lo bj danh g PS3
Pezeshkan, &  Vracheva, _ — S S —— — .
2016) Moi ngudi trong to chire ton trong ¥ kien va quan diém khac biét PS4
Y dinh nghi viéc thim Ling | T6i c6 xu hudng chi lam ding nhimg gi duoc yéu cau trong mé ta cong viée QQI1
(QQI). i Téi tranh nhan thém nhiém vy ngoai phén viée chinh cia minh QQI2
(Formea & Sfodem, J012)5 Téi khong con mudn nd lue vugt mire t8i thiéu trong cong viée QQI3
(Serenko, 2024); (Zhong, et -———— e —
al., 2023) Toi gidi han cam ket voi t6 chire ¢ mire di lam cho xong viée QQl4

(Nguon: Tdc gia tong hop va diéu chinh)
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SEM) duoc trlen khai thong qua phan mém
AMOS nham kiém dinh dong thoi mo hinh
do luong va mo hinh cau trac. Nghién ctu lya
chon phuong phdp CB-SEM (Covariance-
Based SEM) thay vi PLS-SEM vi muc tiéu
chinh la kiém dinh tinh phu hgp ctia mg hinh
1y thuyét dua trén thuyét Bao ton nguon luc
(COR). CB-SEM dugc danh gia 1a uu viét
trong viéc xac nhén cac chi s6 do phu hop cua
mo hinh (Model Fit) nhu Chisquare/df, CFI,
TLIva RMSEA, gitp dam bao tinh chinh xac
cua cac moi quan h¢ cdu trac trong boi canh
nghién ciru vé tam 1y t6 chirc.

Quy trinh phan tich gobm hai budc chinh:

(1) Banh gid mo hinh do luong thong qua
phan tich nhan t6 khang dinh (CFA);

(2) Kiém dinh md hinh c4u trac va cic gia
thuyét ngh1en cliru bang SEM.

Tac gia da tién hanh tong hop va phat trién
thang do cia mo6 hinh nhu bang 1:

4. Két qua nghién ciru_

4.1. Thong ké mé ti méu nghién ciru .

Két qua khao sat cho thdy trong tong s6
302 nguoi tham gia, c6 150 nam (49,7%) va

152 nit (50,3%). Ty 1€ gidi tinh giita hai nhom
gan nhu tuong du’ong nhau, phan anh mau
nghlen cliu ¢O sy can bang gidi tinh, giup
giam thiéu sai léch khi phan tich_ theo dac
diém nhan khau hoc. Pic diém mau nghién
ctru dugc thé hign thong qua bang 2.

Qua bang ket qua thong ké mau nghlen
ctru ciing c6 thé thay nhém mau nghlen clru
cd xu hu’O’ng tré hoa, do tudi nguoi tham gia
chu yéu tap trung vao nhoém 22 - 26 tudi
(67 ,5%), phan anh lyc luong lao dong thé hé
méi. Diéu nay cling phu hop véi két qua tham
nién khi da s6 nguoi tham gia c6 kinh nghiém
tr 1 - 3 nam (67,5%); tap trung nhi€u & céc
nganh dich vu - thuong mai va cong ngh¢
thong tin (29,1%). Nhu’ng dic diém nay cho
thay day 1a mot mau nang dong, co tinh dai
dién cao cho thé h¢ lao dong tré hién nay, phu
hop v6i céc nghien ctru vé hanh vi, thai do
hodc mirc 46 gan két cong viéc.

4.2. Kiém dinh sai léch phwong phdp
chung ( Common Method Bias)

bé kiém soat sai 1éch phuong phap chung
(CMB) do dir li¢u dugc thu thap tor mot

Bang 2: Két qud thong ké mau nghién civu

A o 1A
Bién Tiéu chi STuaé'}[ T&‘)@

ee s Nam 150 49,7
Giol tinh Nit 152 | 503
18-21 43 14,2

Do tudi 22-25 204 67,5
26-30 55 18,2

Dudi 1 nam 45 14,9

Tham nién céng tac | 1-3 ndm 204 67,5
Trén 3 nam 53 17,5

Dich vu - thuong mai 88 29,1

Tai chinh - ngéan hang 69 22,8

Linh vue lam viéc Cong ngh¢ thong tin 86 28,5
Hanh chinh - van phong 24 7.9

Khac 35 11,6

(Nguon: Téng hop tir két qud khdo sdt, 2025)
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ngudn duy nhét tai mot thoi diém, nghién ctru
thyc hién kiém dinh Harman’s s1ngle factor
thong qua phan tich nhan to kham pha (EFA)
khong xoay. Két qua cho thay c6 7 nhan 10 co
elgenvalue 16n hon 1, trong d6 nhin t6 dau
tién chi giai thich 33, 587% tong phuong sai.
Vi con s0 nay thap hon ding ké so voi
ngudng 50% theo khuyén nghi cua
(Podsakoff, MacKenzie, Lee, & Podsakoft,
2003), nghién ctu khiang dinh sai léch
phuong phap chung khong phai 1a van dé
nghiém trong, ddm bao tinh khach quan cho
cac budc phan tich tiép theo.

4.3. Ddanh gia mé hinh do Ilwong
(Measurement Model Assessment)

4.3.1. Do phu ho’p cua mo hinh

Nghién ctru str dung phan tich nhan t&
khang dinh (CFA) dé danh g1a do phu hop cua
md hinh do luong. Két qué cho thay mo hinh
dat duoc su twong thich tot véi dir liu thuc té
thong qua cac chi sb kiém dinh tleu chuén.

| QUAN TRI KINH DOAI\II-IZ

4.3.2. B¢ tin cdy va gla tri hoi tu

Gi4 tri héi tu dugc xac nhan khl cac hé sd
tai chuan hoa (Factor Loadlngs) déu 16n hon
0,6 vacoy nghla thdng ké (p < 0,001). Bén
canh do, chi so phuong sai trich trung binh
(AVE) clia tat ca cac bién tiém an déu vuot
ngudng 0,5 dao dong tir 0,73 dén 0,91.

4.3.3. Gid tri phdn blet

Két qué tai Bang 5 cho thdy cin bac hai cua
AVE (nam trén duong chéo) ciia moi cau tric
déu 16n hon cac h¢ s6 twong quan giﬁa cau
trac d6 vai cac cau trac khac trong mo hinh.

4.4. Kiém dinh mé hinh cdu tric
(Structural Model Assessment)

Sau khi md hinh do luong dat chuan
nghlen ctru tién hanh klem dinh mo hinh cau
tric va cac gla thuyet bang phuong phap
SEM. Ket qué cho thay tat ca 6 gia thuyét dé
xuit déu duoc ung ho véi ¥ nghia théng ké
cao (p<0 05)

Bang 3: Cdc chi s6 dd phit hop ciia mé hinh do lwong (CFA)

Chi sb Gia tri Ngudng khuyén nghi Panh gia
Chi-square/df 1,810 <30 Tot
CFI 0,920 > 0,90 Tot
TLI 0,911 >0,90 Tét
GFI 0,861 > 0,80 Chép nhan
AGFI 0,836 > 0,80 Chap nhén
RMSEA 0,052 <0,08 Tét

(Nguon: Két qua trich xuat tir phan mém AMOS 24.0)

Bang 4: Két qua kiém dinh do tin cay va gia tri hoi tu

Bién Mi héa AVE VAVE Két ludn
Piéu kién lam viéc (WC) WC1-WC5 0.73 0.854 Pat
Cam két cam xuc (AC) ACI-ACS 0.75 0.866 Pat
Co hoi phat trien (CD) CDI1-CD5 0.88 0.938 DPat
Mirc d6 an toan cong viéc (JS) JS1-184 0.81 0.900 Dat
HO tro to chire (POS) POS1-POSS 0.90 0.945 Dat
An toan tam 1y (PS) PS1-PS4 0.91 0.954 Pat
Y dinh nghi viéc thim ling (QQI) QQI1-QQI4 0.89 0.943 Pat
(Nguon: Két qua trich xudt tir phan mém AMOS 24.0)
khoa hoc
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Bang 5: Ma tran tuwong quan va gia tri phdn biét (Fornell-Larcker)

Bién wWC AC CD JS POS
WC 0.854
AC 0.335 0.866
CD 0.275 0.239 0.938
JS 0.314 0.274 0.269 0.900
POS 0.235 0.164 0.178 0.199 0.945

(Nguén: Két qua trich xuat tir phan mém AMOS 24.0)

Ket qua kiém dinh mo hinh cau tric cho
thdy cac gia thuyet nghién ctru déu duoc tng
ho, phan anh vai tro trung tam cua an toan
tam ly trong viéc lién két cac diéu kién to
chirc v6i y dinh nghi viéc tham lang cua
nguoi lao dong.

Két qua ude lugng mo hinh cau tric (Hinh
2) cho thay mo hinh dat d6 tuong thich tot véi
dit liéu thue té: Cmin/df = 2. 145 (nho hon 3);
CFI = 0.958; TLI = 0.951 (déu 16n hon 0. 9);
va RMSEA = 0.052 (nh6 hon 0.08). Céac hé so6
hoi quy chuan hoa (Standardized Regression

(Nguon: Két qua trich xudt tir phan mém AMOS 24.0)
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(Nguon: Ket qud trich xuat tir phan mém AMOS 24. 0)

Bang 6: Két qua kiém dinh gid thuyét

Gia thuyét | Moi quan h¢ | H¢ s6 chuin héa (B) | P-value | Két luin

Hla WC — PS 0.339 ##+ | Chap nhan
Hlb JS — PS 0.119 0.039 | Chap nhan
Hic CD — PS 0.305 0.002 | Chap nhan
Hid POS — PS 0.185 0.031 | Chap nhén
Hle AC — PS 0.201 0.008 | Chap nhan
H2 PS — QQI —0.460 ##+ | Chap nhan

(=
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Chi-square=810.825; df=448
Chi-square/df=1.810
GFl=.861
CFI=.920
TLI=.911
RMSEA=.052
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Weights) déu c6 ¥ nghia thong ké (p, < 0.05),
cho thay céc gia thuyét déu dugc chap nhan.

4.5. Phan tich vai tro trung gian
(Mediation Analysis)

bé danh gia vai tro trung gian cia An toan
tam 1y (PS), nghién ctru thuc hién quy trinh
Bootstrapping vé1 5000 mau 1ap dé dam bao
tinh chuan xdc. Két qué chi ra rang An toan
tam 1y dong val tro trung gian quan trong
trong viéc truyen dan tac dong tu cac yéu to
t6 chire dén hanh vi nghi viéc tham ling cta
nhan vién.

'QUAN TRI KINH DOANH

moi truc‘mg lam viéc c6 tinh ho trg, cong bang
va it rii ro vé mat xa hoi. Pong thm két qua
cling tuong dong v61 cac nghién cuou thuc
nghiém gan day cho thay diéu kién t6 chirc
tich cuc va ngudn lyc xa hai tir t6 chirc dong
vai tro then chot trong viéc gidm cang thang
va nang cao trang thai tam ly tich cuc cua
nhén vién (Zhong, et al. 2023)

Két ‘qua nghién ciru cting chi ra diéu kién
lam viéc va co hdi phat trién nghe nghiép 1a
hai yéu t6 c6 anh huong manh mé dén an toan
tam ly Két qua nay cho thay, d6i v6i nguoi

Bang 7: Két qua phan tich tic déng gian tiép (Bootstrapping 5000 mdu)

Moi quan h¢ gian tiép | Tac dong | P-value | 95% CI (Lower - Két ludn
(Beta) Upper)

WC ->PS ->QQI -0.156 <0.001 | [-0.235, -0.088] Trung gian c¢6 v nghia

AC ->PS -> QQI -0.092 0.006 | [-0.165,-0.042] Trung gian c¢6 v nghia

CD ->PS -> QQI -0.140 0.002 | [-0.221,-0.075] Trung gian c¢6 v nghia

JS -=PS -> QQI -0.055 0.035 [-0.112,-0.015] Trung gian cd y nghia

POS -> PS -> QQI -0.085 0.028 | [-0.160, -0.028] Trung gian c¢6 v nghia

(Nguon: Két qua trich xudt tir phan mém AMOS 24.0)

5. Thao luin két qua nghlen ciru

Ket qua nghlen cliru cung cO vai tro cua
thuyét Bao ton nguon lyc (Hobfoll S. E.,
1989); (Hobfoll S. E., 2001) trong viéc giai
thich hanh vi nghi viéc tham ldng, cho thay
nguoi lao dong khong don thuan phan tmg voi
cac dicu kién to6 chuc theo cach tryc ti€ép ma
thong qua danh gia va diéu chinh trang thai
nguon lyc tdm ly cua ban than. Trong boi canh
nay, ngh1 viéc tham ling c6 thé dugc hiéu nhu
mdt chién luoc rat lui mang tinh phong Ve,
giup ngu:(n lao dong duy tri cong viéc trong
khi gidm muc do dau tu nguon lyc, trong khi
do an toan tdm ly nhu mot yéu té trung gian
cot 101, phan 4nh mirc do ma nguoi lao dong
cam thay moi truong lam viéc cho phép ho
duy tri va bao vé cac nguon lyc ca nhan.

Trudc het két qua cho thay cac diéu kién
t6 churc deu c6 tac dong tich cuc vaco y nghla
thdng ké dén an toan tam ly, trong 4o su ho
tro tir to chtrc va co hoi phat trién nghé nghlep
la nhiing yeu t6 c6 anh huong manh nhat.
Phat hién nay phu hop véi lap luan cua
(Edmonson, 1999), theo d6 an toan tam ly
duoc hinh thanh khi nguoi lao dong cdm nhén

lao dong tré, cac yeu t6 gan v0i trai nghiém
cong vige hang ngay va trién vong phat trién
dai han dong vai tro quan trong hon so véi
cac yeu to ‘mang tinh on dinh truyén thong
Piéu nay c6 thé duoc 1y giai boi dac diém cua
lyc lugng lao dong gen Z, nhém cd xu hudng
uu tién moi truong lam viéc linh hoat, cd y
nghia va tao co hoi phat trién hon 1a sy 6n
dinh don thuan. Két qua nay dugc cho 1a
tuong dong véi cac nghlen ctru gan day khi
cho rang trai nghiém cong viéc va co hoi phat
trién la yeu to then chot &nh hudng dén sy gan
két va hanh vi cta nhan vién tré (Zhang &
Rodrigue, 2023)

Mot két qua dang cht y cua nghién ctu 1a
an toan tam 1y co tac dong nguoc chiéu manh
mé den y dinh nghi viéc thim lang. Piéu nay
cho thay khi nguoi lao dong tré cdm nhan moi
truong lam viéc an toan v€ mat tdm ly, ho it
¢ xu huong lua chon céc chién luge rat lui
tham 1dng nhu gidm no lyc hay giéi han mirc
do gan két. Phat hién nay nhat quan voi cac
nghién ctru vé nghi viéc tham lang, trong do6
an toan tam ly thap duogc xem la tién dé cua
cac hanh vi rat lui thu dong (Formica &
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Sfodera, 2022); (Serenko, 2024). Tuy nhién,
nghién ctru cling mo rong phat hién trude
bang céach chi ra khi an toan tdm ly suy giam,
nguoi lao dong khong nhat thiét ro1 bo to
chure ngay 1ap tire, ma c¢6 xu hudng lya chon
cac hinh thtc rat lui thu dong nhu nghi viéc
tham lang. Diéu nay dac bi¢t phu hop vadi boi
canh cua gidi tré hién nay, khi nhdm nay cé
xu hudng vu tién can bang cudc song va strc
khoé tinh than, do d6 lya chon giam no lyc
thay vi doi dau truc tiép va nghi viéc hoan
toan (Serenko, 2024)._

Bén canh d6, sy hd trg tir to chirc va cam
két cam xuc ciing c6 anh hu’0’ng tich cyc dén
an toan tam ly, tuy nhién mirc 40 tic dong
thap hon. Diéu nay goi y rang mdc du cic yéu
t0 quan hé va cam xtic van dong vai trd quan
trong, chung chi thyc sy phat huy hiéu qua
khi dugc dat trong mot moi truong lam viéce
c6 diéu kién thuan loi va co hoi phat trién o
rang Phat hién nay b6 sung cho cic nghién
clru truge ve vai tro cua POS (Eisenberger,
Huntington, Hutchison, & Sowa, 1986);
(Kurtessis, et al., 2017), dong thoi cho thay
trong boi canh lao dong tré tai do thi, cac yéu
to trai nghiém cong viéc co the ‘mang tinh
quyet dinh hon so v6i cac yéu t6 hd trg xa hoi
truyén thong.

‘Ngoai ra, an toan viéc lam c6 anh huong
thap nhét dén an toan tam ly, cho thay su on
dinh cong viéc khong con 1a moi quan tdm
hang dau d6i voi nguoi lao dong tré. Két qué
nay phan anh sy thay do6i trong gia tri nghe
nghlep cua the h¢ lao dong moi, khi ho sin
sang danh ddi sy 6n dinh dé tim kiém moi
truvong lam viéc phu hop hon véi nhu cau
phat trién va can bang cudc song (Hobfoll S.

E., 2001); (Zhong, et al., 2023).

'6. Ham y quan tri

Két qua nghlen ctru cho thay cac diéu kién
t6 chirc déu co tac dong tich cuc dén an toan
tam 1y, qua do gian tiép lam gidm y dinh nghi
viéc tham lang cua nguoi lao dong tré. Dang
cht y, sy ho trg tir to churc 1a yeu t6 c6 murc
d9 anh hudéng manh nhat dén an toan tam ly,
tiép theo 1a co hoi phat trién ngheé nghiép,
diéu kién lam viéc, an toan vi¢c lam va cam
két cam xuc véi to chirc. Trén co s& do, cac

ham ¥ quén tri can dugc cu thé hoa theo ting
nhoém chu thé va gan truc t1ep v6i cac thanh
phan frong moO hinh nghién ctru.

Doi voi nha quan ly tryc ttep

Thit nhdt, véi su ho trg tir to chirc ¢6 tac
dong manh nhat dén an toan tam 1y, cac nha
quan ly tryc tiép can dong vai tro trung tam
trong viéc tao 1ap moi tmong lam viéc mang
tinh hd trg. Cu thé, dua trén cac bién quan sat
trong thang do (phan hoi, lang nghe, hd trg
khi gap kho khan), quan ly can: duy tri trao
dor hai chiéu thuong xuyén (one-on-one
rneetlngs) dé nim bat van d ciia nhan vién;
cung cap phan héi kip thoi va mang | tinh xay
dung, thay vi chi danh gia két qua thé hién ro
s bao v€ nhan vién khi ho mac 16i hodc dua
ra y kién trai chiéu.

Nhﬁ’ng hanh vi nay giL’lp giam cdm nhéan
rui ro xa ho1 va tryc ti€p nng cao an toan tam
ly, tir &6 han ché xu huéng rut lui thAm lang

Thir hai, d01 vé1 bién didu kién lam viéc,
nha quin ly can diéu chinh cac yéu t6 lién
quan dén khoi lugng va céach thuc t6 chirc
cong viéc. Nhu phan bo cong viéc phu hop
v61 nang luc thuc té (tranh tinh trang cang
thang kéo da1) lam rd yéu cau va uu tién cong
viéc dé giam mo ho; nha quan ly ciing can
han ché giao viéc gap hodc thay doi dot ngot
khong can thiét.

biéu nay gitp giam tiéu hao nguon lyc ca
nhan, day yéu t6 cot 15i din dén suy giam an
toan tam ly theo thuyét COR.

Déi véi bé phan nhdn sw

Thir ba, vé1 vai tro cua co hoi phat trién
nghé nghlep yéu td ¢o anh hyong manh thur
hai, bd phan nhan sy can thiét ke hé thong
phat trién nghé nghlep 10 rang va minh bach,
thay vi chi dimg ¢ dao tao ngan han. B phan
nhan sy c6 thé Xay dung 16 trinh nghe nghiép
cho ting vi tri, trién khai cac chuong trinh dao
tao gan véi thang tién thyc té ngoai ra can
minh bach tiéu chi danh gid va co hoi phat
trién. Cac yéu t6 nay gitip nguoi lao dong cam
nhan duoc sy dau tu dai han tir t chire, tir d6
tang an toan tAm ly va giam dong co rat lui,

Thir tir, d6i voi an toan viéc lam, HR can
gidm cam nhan bat .dinh thong qua viéc
truyén thong rd rang vé chinh sach nhan sy va
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dinh hudng t6 chirc, han ché thay d6i chinh
sach dot ngot anh huong dén nhan vién.
Ngoai ra cling can xay dung co ché danh gla
hiéu suat minh bach va nhat quan. Diéu nay
dic biét quan trong v61 lao dong tré, nhom dé
nhay cam véi rii ro nghé nghiép.

Két luan

Nghlen clru nay da lam ro co ché tac dong
ctua diéu kién to6 chirc dén ¥ dinh nghi viéc
thim lang cua ngum lao dong tré, thong qua
vai tro trung gian cua an toan tam ly dua trén
khung ly thuyét Bao ton nguon luc (COR)
Két qua nghién ctru cho thay cac yéu to thudc
diéu kién t6 chirc, bao gébm diéu kién larn
vigc, an toan_vigc lam co hoi phat trlen nghe
nghlep, su hd tro tir £ chitc va cam két cam
xuc véi t chire, deu c6 tac dong tich cuc dén
an toan tam ly; dong thot, an toan tam ly c6
tac dong nguoc chiéu manh mé dén y dinh
nghi viéc tham lang.

Nhung phat hién nay gop phan mé rong hiéu
biét hoc thuat vé ngh1 vigc tham lang, khong chi
xem day 1a mot thai d§ c4 nhan ma la hé qua cua
qua trinh tich luy cang thang va suy giam ngudn
luc trong bdi canh to chirc. Viée khang dinh vai
tro trung gian cla an toan tam ly cung giap lam
16 co ché tam 1y thong qua do céc diéu kién t6
chirc anh huong dén hanh vi rat lui tham lang
cta nguoi lao dong tré.

Bén canh nhurng dong gop, nghién ciru van
ton tai mot s6 han ché. Tha nhat, dir liéu duoc
thu thap theo phuong phap cit ngang, do @6
chua cho phép két luan chac chan vé quan hé
nhan qua theo thoi gian, Thi hai, nghién ctru
stt dung phuong phap ldy mau thuan tién tai
mot dia ban cy thé 1a thanh pho Ha Noi, nén
kha nang khai quat hoa két qua cho cac khu
vuc hoac nhém lao dong khéc con han ché.
Thtr ba, m6 hinh nghién ctru chua nghién ctru
tac dong truc tiép cua bién diéu kién lam viéc
dén nghi viéc tham lang cia nguoi lao dong
tré trén dia ban thanh pho Ha Noéi.

Twr cac han che trén, cac nghlen clru trong
tuong lai co thé mo rong theo huéng sir dung
dir liéu doc, so sanh gilta cdc nhom thé hé
hodc bbi canh dia ly khac nhau, ciing nhu
nghlen clru tac dong truc tlep, bd sung cac
bién trung gian hoac diéu tiét khac nhu phong

cach lanh dao, vin hoa to chiic hoic dic diém
cd nhan. Nhung hudéng nghién clru nay s¢€
giup lam siu sac hon hiéu biet vé ngh1 viéc
tham ling va hd tro cic t6 chirc xay du'ng
chién Iugc quan trj ngudn nhan luc hiéu qua
hon trong boi canh lao dong hién dai. &
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Summary

In the context of the growing prevalence of
quiet quitting among the young workforce,
this study aims to examine the mechanisms
through which organizational conditions
influence quiet quitting intention among
young employees in Hanoi, with psychologi-
cal safety serving as a medlatmg variable.
Drawing on Conservation of Resources
(COR) theory, the study conceptualizes orga-
nizational conditions as a multidimensional
construct comprising working conditions, job
security, perceived career development
opportunities, perceived organizational sup-
port, and affective organizational commit-
ment. Data were collected from 302 valid
questionnaires administered to young
employees through an online survey conduct-
ed between February and May 2025. Partial
Least Squares Structural Equation Modeling
(PLS-SEM) was employed to test the pro-
posed research model and hypotheses. The
results indicate that all dimensions of organi-
zational conditions exert a positive and statis-
tically significant effect on psychological
safety. In addition, psychological safety
demonstrates a significant negative effect on
quiet quitting intention. Mediation analysis
further confirms the mediating role of psy-
chological safety in the relationship between
organizational conditions and quiet quitting
intention. This study extends the application
of COR theory in explaining quiet quitting
intention among young employees and pro-
vides important managerial implications for
organizations seeking to foster psychological-
ly safe and sustainable work environments.
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