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miic IlII PHAT TRIEN U LAN T0R THUC HANH NANH TRONG NGANH
THGC DAY NHAN THOC CA DOANH NGHIEP UE LOGISTICS XANH.
URI TRO CHINH SACH HOAN THIEN UR YEU CAU KHACH HANG
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@mng boi canh ap lyc moi truong ngay cang gia tang, logistics xanh (GLs) tro
thanh mét hiegng tiép cdn quan trong nham thuc ddy phat trién bén vitng. Mac du
nhi¢u nghién ciu da phan manh vai tro cia ap luc tir cac bén lien quan trong vigc thiic day
trién khai GLs, co ché tac déng dén nhan thirc ciia doanh nghiép (DN), ddc biét thong qua yéu
16 nganh, van chua dwoc lgm ré. Dua trén nén tang 1y thuyét cac bén lién quan, nghién civu
nay phgt trién mo hinh nham danh gid tac dong cua cdac yeu t6 vi mo (chinh sach) ya vi mo
(véu cau tir khach hang), dong thoi xem xét vai tro trung gian cua mirc do phat trién va lan
i6a thue hanh xanh trong nganh doi véi nhdn thicc cia DN. Dit liu dugc thu thdp tir khdo sat
28] DN logistics dang hoat dong tai Viet Nam va duoc phan tich bang phirong phdp PLS-SEM.
Két qua cho thay cdc yéu t6 chinh sach va khdch hang ¢é anh hwéng tich cuc dén mirc dé phat
trién va lan téa thwe hanh xanh trong nganh, qua dé tac dong dang ké dén nhgn thire ciia DN.
Dang chu y, vai tro trung gian cua yéu to nggnh dwoc xac nhdn voi cd co che trung gian mot
phan va toan phan, phan anh qua trinh chuyén héa cdc ap luc bén ngoai thanh nhan thirc noi
tai thong qua ca kénh truc tiép va gian tiep.

Tir khoa: Logistics, Logistics xanh, Nhdn thirc cua Doanh nghiép logistics, Thuc hanh xanh.
Keywords: Logistics; Green Logistics; Logistics firm's perception, Green practices.
JEL Classifications: LS80, L8S, L91, L98.
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1. Phan mé dau

do6i véi viée chuyén doi sang cdc md hinh
Trong_ bbi canh toan cau dang chuyén dich

logistics bén virng hon. Trong boi canh do,

manh mé& theo hudng phét trien bén ving,
nganh logistics noi 1én nhu mot nghich Iy
dién hinh: vtra 1a dong luc quan trong cua
tang trudng kinh té, vira 1a ngudn phat thai
dang k& gay ap lyc 1én moi truong. Theo
World Bank (2023), logistics dong vai tro cot
161 trong viéc nang cao nang luc canh tranh
quoc gig, ddc bi€t tai cac nén kinh té dang
phat trién. Tuy nhién, sy gia tang nhanh
chéng cua thuong mai toan cau va thuong
mai g%én to dang lam tram trong thém céc van
de ve phat thai carbon, dét ra yéu cau cap thiét

logistics xanh (Green Logistics,- GLs) duoc
xem la mot hudng ti€p can chién Jugc nham
dung hoa gitta hi¢u qua kinh t€ va trach
nhiegm moi truong. Cac nghién clru gan da

chi ra rang viéc trien khai GLs chiu an

huéng manh mé tir 4p lyc cia cac bén lién
quan (BLQ) nhu Chinh phu (CP), khach hang
(KH) va moi truong nganh (Dubey & cong
su, 2017; Shou & cong sy, 2023; Wang &
Wang, 2023). Khong chi thac day hanh vi
trién khai, cac ap luc ndy con gop phan ( dinh
hinh nhan thic ctia doanh nghiép (DN) vé vai
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trd va tam quan trong cua GLs, dac biét trong
boi canh cac nén kinh té dang phat trién
(Nguyen & Vo, 2026).

Tai Vi¢t Nam (VN), nganh logistics dang
tang truong nhanh vai toc dd 14-16%/nam va
quy md vuegt 40 ty USD (VLA, 2024). Tuy
nhién, cac DN logistics VN dang phai d61i mat
voi ap luc tir cac ti€u chuan moi trudng quoc
te. bi1€u nay khong chi doi hoi thay doi trong
thyc tién hoat dong ma con dit ra yéu cau
nang cao, nhan thirc vé GLs nhu mét dicu kién
tién quyet cho kha ning canh tranh dai han,

Maic du céc nghién ctu tryde day da nhan
manh vai tro cua cac y€u to thé ché va thi
trprong trong viée thuc day trién khai GLs ¢
cap do DN (Lai & Wong, 2012; Lin & Ho,
2011; Sarkis & cong sy, 2011), phan 16n van
tap trung vao két qua hanh vi hon 1a qua trinh
hinh thanh nhan thire. Bang chu y, mac du vaj
tro cua moéi truong nganh da dugc mdt so
nghién ctru trude do ghi nhan (Bask & cong
su, 2016), nhung nhin chung cac nghién ctru
hi¢n tai van con nhiéu han ché trong viée giai
thich co ché tuong tac gitra cac yeu to nay
(gbm ap luc tir CP, khac% Jhang va nhan thirc
ctia DN). Cu thé, theo hiéu biét cua tac gia,
con thiéu cac nghién ctru thue nghiém lam r6
co ché trung gian ma thong qua do, mirc do
phat trién va lan toa thuc hanh xanh trong

1%alnh dong vai tro nhu “bo loc”, tiép nhan

{ing yéu t6 tac dong tir phia CP va khach
hang trudc khi tham thau va lam thay doéi
nhan thurc noi tai ctia cac DN trong viéc ap
dung GLs.

Khoang trong ngy ddc biét quan tropg
trong boi canh cac nén kinh té dang phat trién,
noj ma nhan thirc cia DN dong vai tro then
chot trong viéc chuyén hoa cac ap luc bén
ngoai thanh hanh vi thyc tién nganh (Dubey
& cong su, 2017; Nguyen & Vo, 2026; Shou
& cong su, Wang & Wang, 2023). Nghién ctru
nay dong gop vao dong nghién cuu vé GLs
theo ba khia canh chinh. Thir nhat, nghién
ciu cung cap cach tiép can toan di€én bang
viéc xem xét cac tdc nhan bén ngoai tur nhiéu
cap do khac nhau: yéu t6 vi mo (chinh sach),
nganh (muc d§ phat trién va lan toa thu¢ hanh
xanh trong nganh) va thi trudng (y¢u cau cia
khach hang), qua, do phan anh day du boi
canh ap luc da chiéu ma DN logistics phai doi
mat. Tﬂu hai, nghién ctru dong thoi lam 10 ca
tac dong truc tiep va gian ti€p thong qua viéc

ki€ém dinh vai tr6 trung gian cuia mtrc 4§ phat
trién va lan téa thyc hanh xanh trong nganh
trong moi quan hé gitra cac ap luc bén ngoai
va nhan thic cua DN logistics. Pac bi¢t,
nghién ctru cho phép phan biét vai tro trung
glan mot phan va toan phan, tir d6 cung cgp
bang chung thyc nghiém ve cach thire cac yéu
t0 bén ngoai duoc chuyén héa, thanh nhan
thirc ndi tai cia DN, Thr ba, bang cach tap
trung vao boi canh nén kinh t¢ dang phat trién
nhu VN, nghién ctru gop phan md rong tinh
khai quat cua ]y thuyét cac BLQ trong linh
vuc logistics bén vimg.

2. Co s6 1y ludin, gia thuyét va mé hinh
nghién ctru

2.1. Ly thuyet nén ting

Ly thuyet ve cac bén lien quan (Stakeholders)

Ly thuyét cac BLQ chi ra rang DN bi anh
huéng dang ké boi cac tac dong & ca bén
ngoai va bén trong (Sarkis & cong su, 2011).
Cac BLQ ciing c¢¢ th¢ phai chiu nhiing ap luc
tac dong tur cac yeu to bén ngoai khac, dieu do
khién cac BLQ tiép tuc gia tang ap luc lén
DN. Vi vay, khi thoa man dugc nhirng mong
doi va ky vong tir xa hoi, DN c6 thé nhan
dyoc rat nhiéu hd tro, khuyen khich tir xa hoi
dé cai thién hiéu suat hoat dong, Ngoai ra, xét
trén moi lién hé véi lgi thé canh tranh,
Delmas (2001) da chi ra rang sy tham gia cua
cac BLQ bén ngoai cd,anh hudéng manh mé
va tich cuc dén lgi thé canh tranh. Do vay,
viéc xay dung moi quan h¢ bén chat va tich
cuc vdi cac BLQ dong vai tro quan trong gitip
DN cai thién stc canh tranh trén thi truong.
Két qua la, DN phai chu dong dua ra cac
quyéet dinh va hanh dong nham mang lai lgi
ich va dap Umng mong do¢i cua cac BLQ
(Buysse & Verbeke, 2003). V6i su gia tang
nhanh chong vé nhan thirc moi truong trong
xa hoi, cac tac dong bén ngoai tr¢ thanh mot
trong nhiing chu dé quan tdm_lon cua céc
BLQ (Baah & cén% su, 2020), dan dén nhiing
ap luc ngay cang lén cua ho trong vigc yéu
cau DN nhanh chong thyc hién cac chién luoc
xanh (Sarkis & cong su, 2011)

Cu thé hoéa 1y thu &t nay vao bdi canh
nghién ciru, bai viét tl}qluc hién danh gia cac
BLQ dudi ling kinh cta hai phom: (1) -
Nhom cdc BLQ mang tinh thé ché va thi
truong gom CP (thé hién qua cac Chinh sach
hoan thién GLs) va Khach hang (thé hién qua
yéu cau cua khach hang); day la nhom luc
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lugng dong vai tro then chot, truc tiép dinh
hinh cac tiéu chuan thuc hanh xanh ma DN
budc phai tuan thu néu muodn ton tai va phat
trién. (2) - Nhém cac BLQ tao &p luc chuan
muyc: muc do phat trién v lan toa thuc hanh
xanh cua nhom cac DN d6i thu tao ra cac dp
lyc budc cac DN trong toan nganh néu, muon
ton tai va canh tranh dugc thi can thi€t phai
thay d61 nhan thuc, hudng td1 ap dung cac
thyc hanh xanh trong hoat dong logistics nay
cua minh.

2.2. Mét s6 khdi ni¢ém co ban

Trong pham vi nghlen clru nay, dé dam
béao tinh nhat quan vdi Ly thuyét nén tang va
cac thang do s€ dugc st dung, cac khai ni¢ém
co ban dudi day duogc tiep cén theo hudng
dinh nghia thao tac hoa (operational defini-
tlons), Cy the, tap trung lam rd ndi ham cua
cac yeu to dudi goc d0 1a cac tac nhan tao ap
luc va dinh hinh nhén thuc

Mikc do nhan thire ciia DN vé GLs

Muc d6 nhan thirc cia DN vé GLs phan
anh mirc d6 DN hiéu, danh gia, cam két va coi
trong vai tro cda viéc ap dung cac hoat dong
logistics cu thé than thién véi moi trudong.
Nhéan thjrc nay la yéu t0 quan trong anh
hudng dén quyet dinh ap dung thuc hanh GLs
trong DN (Bask & cOng su, 2016). Sy nhén
thire nay co thé dugc the hlen thong qua viéc
DN danh gia loi ich cua viéc ap c%ung cong
nghé va quy trinh GLs trong cac hoat dong
van tai, kho bai va quan ly chudi cung ung
(Zhang & cong su, 2010). Nhan thirc cia DN
cling chiu anh hudng fir cac yeu td bén ngoai,
tr cap do vi mo tdi cap do nganh, nhu chinh
sdch ho trg cua CP, yéu cau tir khach hang ha
ap luc tir moi truong canh tranh trong ngan
(Bask & cong su, 2016). Khi nhén thire cua
DN vé GLs duoc nang cao, DN Tlogistics s&
tich cuc trién khai cac hoat dong than thi¢n
v6i moi truong, hudng t6i phat trién bén
virng, cdi thién hiéu qua hoat dong va loi thé
canh tranh (Dubey & cong su, 2017; Shou &
cong su, 2023).

Mikc do phat trién va lan téa thiuc hanh
xanh trong nganh

Muc do phat trién va lan téa thyc hanh
xanh trong nganh phan anh mirc d) ma céc
thuc hanh logistics than thién véi moi truong
duogc trién khai va pho hién trong toan nganh
logistics. Trong khi nhi¢u nghién ctu da chi
ra rang trinh d9 phat trién cua nganh logistics
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thuong duogc thé hién thong qua céc yéu to
nhu quy md nganh, hé thong co s¢ ha ting
logistics va muc do Uung dung cong nghe
trong hoat dong logistics (Zhang & cong su,
2020), nghién ctru nay nhin nhan va danh gia
boi canh nganh thong qua murc dd lan toa cua
cac thuc hanh GLs gifra cdc DN trong nganh
va ap luc canh tranh li€n quan dén vi¢c ap
dung céc giai phap than thién vé1 moi truong
(Chu & cong su, 2017). Khi ngay cang nhi€u
DN logistics trién khai cac thyc hanh xanh,
cac DN logistics khac c6 xu hudng hoc hdi va
diéu chinh hoat dong ctia minh dé phu hgp
v6i cadc chuan myuc moi cua nganh (Henisz &
Deliog, 2001). Do @6, trong nghién ctru nay,
yeu to murc do phat trién va lan téa thyc hanh
xanh trong nganh duogc ti€p can nhu mdt yéu
t0 ¢ cap do nganh phan anh mtrc dd phat trién
va lan téa cua hoat dong GLs trong moi
truong nganh, qua do coé thé anh huong dén
nhan thirc va hanh vi cia DN d6i voi cac thuc
hanh GLs (Nguyen & Vo, 2026; Shou & cong
su, 2023; Wang & Wang, 2023).

Yéu cqu cua khach hang vé GLs

Yéu cau cua khach hang vé GLg phan anh
muc do ma khach hang dat ra yéu cau hoac ky
vong li€n quan dén vi€c trién khai cac thuc
hanh logistics than thién v&i moi trudong trong
chuoi cung Uung. Theo ly thuyét cic BLQ,
khéch hang dugc xem la mot trong nhiing
nhom BLQ quan trong tao ra ap, luc buoc DN
phai diéu chinh hanh vi va chién lugc nham
dap ung cac ky vong vé€ mdi truong va phat
trien bén viing. Trong linh vuc logistics, ap
lyc ti, khach hang c6 thé xuat phat tir cac yéu
cau vé gidm phat thai, tuan thu céc tiéu chuan
mdi truong hodc cung cap cac dich vu logis-
tics than thién voi moi truong (Bask & cong
su, 2016; Sarkis & cong su, 2011). Cac
nghlen ciru cing cho thay khi khach hang
ngdy cang uu tién lya chon cac doi tac logis-
tics ¢6 thyc hanh xanh, cac DN logistics c6 xu
hudng di¢u chinh hoat dong va nang cao nhén
thirc v€ tam quan trong cia GLs nham duy tri
quan hé véi khach hang va nang cao kha nang
canh tranh (Lai & Wopng, 2012). Do d6, trong
nghién ctru nay, yéu cau cua khach hang dugc
tiép can nhu mot yéu to ap luc tu thi truong
phan anh mirc d¢ yéu cau cia khach hang do1
voi vige trién khai GLs trong cac DN logistics
(Shou & cong sy, 2023).
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Chinh sach hoan thién hé z‘hon GLs

Chjnh sach hoan thién hé thong GLs d¢
cap dén cac chinh sach, quy dinh va co ché ho
trg. do CP va cac co quan quan ly ban hanh
nham hoan thi¢n thé ché chinh sich dé thic
day su phat trién cua GLs. Céc chinhy sach nay
dong vai tro dinh hudng thé ché, thiét 1a muc
tiéu phat trién xanh, xay dung khung ap ly
va trién khai cac co ché ho tro dé khuyén
khich DN logistics ap dung cac thuc hanh
than thién vo1 moi tryong (Zhang & cong su,
2020). Theo quan di€m cua Kuei & cOng su
(2015) va Lin & cong su (2021), chinh sach
hoan thién hé thong GLs c6 thé k¢ dén nhu co
ché ho trg cac DN logistics trién khai thuc
hanh xanh vé mat tai chinh, cong ngh¢, dao
tao nguon nhan lyc va co s¢ ha tang. Trong
nghién ctru nay, yeu to Chinh sach hoan thién

Chinh sach hoan thién
logistics xanh

Yéu clu ciia khach
hang

(Nguoén: Dé xuat boi nhom tdac gia)

Mikc d9 phat trién va
lan téa thye hanh xanh
trong nganh

luc khi¢gn DN di¢u chinh hanh vyi va chién
luge nham dap umg cac ky vong ve kinh &, xa
hoi va mdi truong.

Trong boi canh phat trién bén vimng, cic
hoat dong logistics truyén thong dang dan
duoc thay thé bang cac thuc hanh GLs nham
giam thiéu tac dong ti€u cuc dén moi fruong.
Nhiéu nghién cuu trude day cho thay viec
trien khai GLs chiu anh hudéng dén% ké tir cac
éﬁ luc thé ché va thi truong, dac biét 1a cac
chinh sach ciua CP va yéu cau tr KH (Lai &
Wong, 2012; Lin & cdng su, 2021; Sarkis &
cong su, 2011). Bén canh d6, moi truong
canh tranh trong nganh ciling doéng vai tro
quan trin% trong viéc lan téa cac thyc hanh
GLs (Bask & cong su, 2016). Tu cac,luan
diém trén, mo hinh nghién ctru dugc thict lap
nhu sau:

H3

H5
—>

Muc d§ nhan thirc cia
DN ve logistics xanh

Hinh 1: M6 hinh nghién ciru

hé thong GLs duoc ti€p can nhu mdt yeu to
thé ché phan anh muc do ho tr¢ va dinh
hudéng cua CP va cac co quan vi mo doi voi
viéc phat trien GLs trong nganh, qua dé nang
cao nhan thuc cua DN ve cac thuc hanh logis-
tics than thién moi truong, hydng téi tao 1ap
va duy tri loi theé canh tranh bén virng cho DN
logistics (Dubey & cong su, 2017; Nguyen &
Vo, 2026).

2.3. Phdt trién mé hinh va gid thuyét
nghién curu

Co so xdy dung mo hinh nghién ciru

. Nghién curu nay duoc xay dung dua trén

nén tang cua ly thuyét cac BLQ. Theo do, cac
DN khong hoat dong mot cach doc lap ma
chiu anh huong tir nhiéu nhom BLQ khéc
nhau nhu CP, KH va cdng dong xa hdi. Cac
nhom BLQ nay c6 thé tao ra ap luc hodc dong

Phgt trién gid thuyet nghién ciru

Moi quan %e gitta chinh sach hoan thi¢n
GLs voi muc do phat trién va lan toa thuc
hanh xanh

Thuc té, CP dong vai tro quan trong trong
viéc thuc day cac thyc hanh xanh néi1 chung
va céac hoat dong GLs ndi riéng thong qua cac
chinh sach ho trg nhu wu dai tai chinh, quy
dinh moi truong va cac chuong trinh khuyén
khich DN 4p dung cong nghé than thién véi
moi truong. Cac chinh sach nay cé the tao ra
moi truong thé ché thuan l¢i, khuyén khich
cac DN tién phong trong nganh logistics trién
khai cac thuc hanh giam phat thai va toi uu
hoa viéc su dung tai ngyyen. Nghién ciru cua
Lin & Ho (2011) cho thay cac yeu to thé ché,
dac biét 1a sy ho tro tur CP, c6 tac dong dang
ké dén viéc ap dung cac thuc hanh GLs cua
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DN. Tuong tu, Zailani & cong su (2012) va
Sarkis & cong sy (2011) cling chi ra rang cac
chinh sach moi truong va ca¢ chuong trinh ho
tro tr phia Nha nudce c6 thé thuc day su lan
toa cua cac thuc hanh GLs trong toan nganh.
Céc nghién ctru gan day tiép tuc khang dinh
vai tro cia CP trong viéc thic day qua trinh
chuyén doi sang logistics bén ving, dac biét
tai cac nén kinh t€ dang phat trién (Dubey &
cong su, 2017; Nguyen & Vo, 2026) . Do do,
nghién ctru §é xuat gia thuyét nhu sau:

Giad thuyet HI: %mh sach hoan thién GLs
c6 tdc dong tich cuc déen mire dé phat trién va
lan toa thuc hanh xanh trong nganh.

Moi quan hé gitra yéu cau cua KH véi mue
do phat tri€n va lan toa thyc hanh xanh,

. Co,thé thay, KH ngay cang quan tdm dén cgc
van dé moi trudng va yeu cau cac DN cung cap
san pham va dich vu tIZan thién v41 moi truong.
Trong linh vuc logistics, cac DN thuong phai
dgp tmg cac ti€u chuan moi truong do KH hoac
doi tac trong chudi cyng ung dat ra. Cac nghién
ctu trude day chq thay ap luc tir KH thong qua
cac yéu cau va dé xuat c6 the thuc day DN ap
dung cac thuc hanh quéan ly moi truong nham
dap ung ky vong cua thi truong (Gonzélez-
Benito & Gonzalez-Benito, 2006; Lai & Wong,
2012). Khi ca¢ DN l6n hoac cac tap doan a
quoc gia yéu cau cac tiéu chuan moi truong cao
hon tronﬁ chudi cung tmg, cac DN logistics
thuong phai diéu chinh hoat dong cua minh dé
dap ung nhiing y€u cau nay. Cac nghién ctru
gan day cling khang dinh rang chinh cac yéu
cau cia KH [a mdt trong nhiing dong luc quan
trong thuc day su phat trién cua GLs trong
nganh (Bilek & cdng su, 2024; Shou & cong su,
2023). Do d9, gia thuyét dugc dé xuat:

Gia thuyet H?: Yéu cau cua KH co tac
dong tich cuc déen mwrc do phat trién va lan
toa thyc hanh xanh trong nganh.

Moi quan h¢ gilra chinh gach hoan thi¢n
GLs véi nhan thire ctia DN vé GLs

Céc chinh sach ctia CP khong chi thiic day
viéc trién khai céc thuc hanh GLs ma con gop
phan nang cao nhan thirc ciia DN vé tim quan
trong cua cac hoat dong nay. Khi CP ban hanh
cac q]llly dinh m6i truong hodc cac chuong
trinh hd trg DN 4p dung cong nghé xanh, DN
s& c6 xu huéng quan tam nhiéu hon dén cac
van dé moi truong trong hoat dong kinh
doanh. Céac nghién cuy trudc day cho thay céc
chinh séch ho trg vé van dé bao vé moi truong

hudng téi hoan thién cac thuc hanh than thién
moi truong noi chung va trong linh vuc logis-
tics no1 rigng c6 theé anh hudng dén nhan thire
va cam ket cua cac DN logistics do6i voi cac
hoat dong bao vé mdi truong (Kuei_& cong
su, 2015). Trong d6, cac chinh sach ho tro cya
CP dugc xem la yéu t0 quan trong thic day
cac DN nang cao nhan thuc vé GLs (Dubey &
cong su, 2017; Nguyen & Vo, 2026). Vi vay,
gia thuyet nghién ctru dugc dé xuat:

Gia thuyet H3: Chinh sach hoan thién GLs co
tac dong tich cuc den nhan thuc cua DN vé GLs.

Mobi quan hé gifta yéu cau cua KH véi
nhan thire cia DN vé GLs.

KH la mét trong nhirng nhom BLQ quan
trong c6 kha nang anh hudng tryc tiep dén
nhan thuc va hanl% vi cua mo1 DN. Khi KH
ngay cang quan tdm dén cac van dé moi
truong, DN s€ phai di€u chinh chién lugc va
hoat dong cia minh nham dap rng nhirng yéu
cau do, Nghién ctru cua Lai & Wong (2012)
cho thay ap luc tr KH ¢ thé thuc day DN
logistics 4p dung cac thuc hanh xanh vao hoat
dong logistics, nham nang cao hinh anh DN
va dap Uung ky vong cua thi truong. Cac
nghién cttu gan day cting cho thay yéu cau va
d¢ xuat vé moi truong tur phia KH c6 thé thic
day DN logistics nang cao nhan thirc va cam
ket doi vai cac thuc hanh xanh (Bilek & cong
sw, 2024; Shou & cong su, 2023). Do do, gia
thuyet nghlen ctru dugc de xuat:

Gia thuyéet H4: Yéu cau cua KH ¢o tac
déng fich cwc dén nhan thirc ciia DN vé GLs.

Moi Emn h¢ gitra mirc d¢ phat trién vd lan toa
thure hanh xanh voinhén thirc ctia DN vé GLs

Thyc t&, moi truong nganh noi chung va cag
dbi thi canh tranh trong nganh ndi riéng co thé
anh huong manh mé& dén nhan thic va hanh vi
ctia DN. Khi cac DN trong nganh tich cyc trién
khai cac hoat dong GLs, dicu nay c6 the tao ra
mét chuan myc méi trong nganh va thic day
cac DN khac ap dung cac thuc hanh tuong ty.
Theo Bask & cong su (2016), mdi truong canh
tranh va cac thuc hanh phd bién trong nginh c6
thé anh huong déang ké dén muc do tham gia
cua DN vao cac hoat dong GLs. Ngoai ra, cac
nghién ctru gan day ciling chi ra rang su lan toa
cug cac thuc hanh GLs trong nganh ¢4, thé gop
phan nang cao nhan thire cua DN vé tim quan
trong cua cac hoat dong nay (Jefimovaite &
Vienazindiene, 2025; Nguyen & Vo, 2026). Do
do, gia thuyét duoc dé xuit:
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Gia thuyet H5: Murc do phat trién va lan toa
thyc hanh xanh trong nganh co tac dong tich
cuc den Mirc do nhan thiec cua DN vé GLs.

Vai tro trung gian cua mirc d§ phat trién va
lan téa thuc hanh xanh trong nganh t6i moi
quan h¢ gitra chinh sach hoan thién GLs va
nhan thirc cia DN vé GLs.

. Theo ly thuyét cac BLQ, tac dong cua céc
yéu to thé ché nhu chinh sach cua CP doi véi
hanh vi ciia DN c¢6 thé dién ra thong qua cac
co ché trung gian trong moi truong nganh.
Khi CP ban hanh cac chinh sach ho tro va
hoan thién dich vu GLs, diéu nay c6 thé thic
day sy phat trién chung cua toan nganh logis-
tics. Su phat trién nay sau do6 co6 thé anh
huong dén nhan thic va hanh vi ciia cac DN
trong nganh. Cac nghién ctru vé GLs cho thay
mdi truong nganh dong vai trd quan trong
trong viéc lan téa cac thuc hanh xanh than
thién moi truong gitra cac DN (Dubey & cong
su, 2017; Nguyen & Vo, 2026). Do do, gia
thuyét dugc dé xuat: ,

Gia thuyet H6: Muc do phat trién va lan
toa thuc hanh xanh trong nganh dong vai tro
trung gian trong moi quan hé giita chinh sdach
hoan thién GLs va nhan thiec ciia DN vé GLs.

Vai tro trung gian ctia mirc dg phat trién va
lan téa thuc hanh xanh trong nganh t61 moi
quan hé gitra yéu cau cua KH va nhan thac
cua DN vé GLs. .

Tuwong tu, ap luc tir KH cling c6 th¢ anh
hudng dén nhan thuc cia DN logistics veé viéce
ap dung céc thyc hanh xanh thong qua su thay
doi cua moi truong canh tranh trong nganh.
Khi nhieu KH yéu cau cac ti€u chuan moi
trmGnI%}f:ao hon, cac DN logistics ¢6 xu hudng
trién khai cac hoat dong GLs nham dép Ung
ky vong cua thi truong. Qué trinh nay co the
tao ra mot xu hudng chung trong nganh va
thiic day cac DN logistics khac nang cao nhan
thirc cling nhu tham gia vao céc hoat dong
GLs (Bilek & cong su, 2024; Shoy & cong
su, 2023). Do d6, gia thuyét dugce de xuat:

Gia thuyet H7: Murc do phat trién va lan
toa thuc hanh xanh tyong nganh dong vai tro
trung gian trong moi quan hé giita yéu cau
cua KH va nhan thirc cua DN vé GLs.

3. Phuong phap nghién ctiru

Thiét ké bang hoi

Viéce thiét ké bang hoi dugce thuc hién theo

quy trinh gom ba budc:

(1) - Thiét 1ap so bd thang do luong cho
tung bién nghién ctu. Bé dam bao tinh phu
hop, qué trinh dich xudi va dich nguoc dugg
thuc hién. B thang do cua céac bién dugc ké
thya nhu sau: Bién ““Chinh sach hoan thién hé
thong GLs” (GS) gom 03 bién quan sat dugc
ké thua tir Kuei & cong sy (2015), Lin & Ho
(2011); bién “Yéu cau cpa KH” (CUSP) gom
04 bién quan sat dugc ké thura tir Lai & Wong
(2012); bién “Muc do phat trién va lan tda
thuc hanh xanh trong nganh” (MP) c6 03 bién

uan sat Juoc ké thua tr Chu & cong sy
2017); bién “Murc dd nhan thirc cua DN v¢
GLs” (PGLE) gobm 05 bién quan sat duoc ké
thira va phat trién tor Bask & cong su (2016),
Yang & cong su (2013) va Zhu & cong sy
(2008). (2) - Tien tham dinh bang héi thong
qua phong van chuyén sau 26 chuyén gia tai
cac truong Dai hoc, Vién nghién clry va tai
cac DN logistics. (3) - Hoan thién phi€u khao
sat voi ba phan nd1 dung chinh: Phan 1 - Gioj
thi¢u chung; Phan 2 - NO1 dung cau hoéi dé
danh gia ve thuc trang van dé nghi¢n ctru, str
dung thang do Likert 5 mtic do lan luot tir
“Hoan toan khong dong y v6i nhan dinh”
(Mtc 1) dén “Hoan toan dong y voi nhan
dinh” (Mtic 5); Phan 3 - Thong tin chung vé
DN logistics va thong tin ca nhan cta nguoi
dai dién DN logistics tra 101 _ban hoi.

3.2. Thiét ké ya chon mdu

boi tugng dicu tra cua nghién clru nay la
toan bd cac DN thuc hién hoat dong kinh
doanh dich vu logistics tai VN. Bé dam bao
tinh kha thi, trugc hét, st dung phuong phap
di€u tra chon mau phan tang. Theo do, dua
trén danh sach dugc cung cap bdi Hi¢p hoi
Logistics VN, thuc hién phan tang cac DN
dua trén ti€u chi vé khu vuc dia ly véi yéu cau
cac DN logistics dugc lya chon phai co tru s&
kinh doanh hoac chi nhanh, van phong kinh
doanh tai thi truong trong diém cua ba khu
vuc mién Bac, mién Trung va mién Nam Viét
Nam. Tiép dén, sir dyng phuong phap chon
mau ngau nhién. D€ lay duoc thong tin phi€u
tra 101 tin cay va co6 gia tri, ban hdi1 duge gui
dén cac nha quan tri cap trung va’/hodc cap cao
trong cac DN logistics tai VN. Ban hoi dugc
gui theo hai phuong cach: gap mat gini truc
tiép va guri theo duong buu dign. Vi tong thoj
gian khao sat 1a 5 thang (2023 - 2024), tong $6
phi€u phat ra 1a 400 phi¢u, thu vé 350 phiéu
(50 phiéu khong phan hoi), sau khi lam sach
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va loai 69 phiéu khong dat yéu cau, 281 phiéu
dat yéu cau dugc dua vao phan tich.

Dé kiém soat hién tuong phuong sai sai s6
chung (Common Method Bias), nghién ctru
nay tién hanh kiém dinh don nhan t§ Harman.
Két qua phan tich cho thay nhén t6 dau tién
trich xuat dugc gidi thich 48,937% tong
phuong saj, thap hon ngudng giéi han 50%
theo khuyén ng i cua Podsakoff & cOng su
(2003). Do vay, co du co s¢ d€ khang dinh dir
ligu dam bao tinh hollq) 1€ cho cac yoc lugng
tiép theo ciia mo hinh. Két qua thong ké mo
ta mau nghién ctru cho thay:

(1) - Vé dic diém cua DN logistics tham
gia khao sat (Bang 1): Trong 281 phicu khao
sat dugc dua vao phan tich, 2/3 DN logistics
da thanh 13p va hoat dong tir tredc nam 2021.
Vé quy mo xét theo ti€u chi vé nhan sy, nhom
cac DN logistics c6 quy md nho la gan 45%.
V¢ tru s¢ kinh doanh, sQ lugng DN logistics
tham gia khao sat tai mién Bac va mién Nam
VN lan lugt 1a 45,20% va 43,06%.

tudi 40 - dudi 50 tudi (27,4%). Vé trinh do
hoc van, hon 61% ngudi dugc hoi cho biét ho
da tot nghi€p va co bang cu nhan Pai hoc
hodc tuong duong. SO lugng nguodi tra 101
bang hdi co trinh dJ thac si va tién s dat gan
28%. V& tham nién cong tac, nha quan tri dai
dién DN logistics c6 tham nién tir ba nam tr¢
1én dat hon 2/3 tong s6 nguoi tra 101.

3.3. Phuong phap thu théap va xir Iy div ligu

Sau khi dugc phan loal va lam sach, dit
liéu duoc dua vao phén tich trén phan mém
SmartPLS4. Nghién cuu st dung phuong
phép PLS-SEM dé kiém dinh mo hinhp va gia
thuyét nghién cuu.

4. Keét qua nghién ciru

4.1. Danh gia mé hinh do luwong

K&t qua danh gia m6 hinh do luong duoc
trinh bay theo trinh tu nhu sau: (1)- Kiém tra
dd tin cay cua thang do va (2)- banh gia gia
tr1 phan biét. Két qua danh gia mé hinh do
ludng nhu sau:

Bang 1: Két qud thong ké mé ta DN logistics tham gia khdo sdt

Chi tiéu | TAnsuidt | Ty18 % | % Hop1é | % Tich liiy
S6 nim hoat djng
Dudi 3 nim 21 7,47 7,47 7,47
Tir 3 nam dén dudi 5 nim 99 35,23 35,23 42,70
Tir 5 ndm dén dudi 10 nim 105 37,37 37,37 80,07
Tir 10 nam tro 1én 56 19,93 19,93 100,00
Tong 281 100,00 100,00
Tru s& kinh doanh
Mién Bic 127 4520 4520 4520
Mién Trung 33 11,74 11,74 56,94
Mién Nam 121 43,06 43,06 100,00
Téng 281 100,00 100,00
Quy m6 nhén suw
< 10 ngudi 42 14,95 14,95 14,95
>10 ngudi dén 50 ngudi 83 29,54 29,54 44,48
50 nguoi dén 100 nguoi 79 28,11 28,11 72,60
>100 ngudi dén 200 nguoi 58 20,64 20,64 93,24
200 ngudi 19 6,76 6,76 100,00
Téng 281 100,00 100,00

(Nguon: Két qua xir Iy s6 liéu khdo sat 2024)

(2) - Ve dac diém nhan khau hoc cua nha
quén tri dai dién DN logistics tra 101 ban hoi,
cac nha quan tri cap trung/cap cao trg 101 ban
hoi & nhom 30 dén dudi 40 tudi chiém ty 1¢
16n nhat (108/281 ngudi); tiép dén 1a nhom

Trudce tién, kiém tra dJ tin cdy cua thang do
(Bang 2). Két qua cho thay Cronbach’s Alpha,
do tin cay tong hop CR (Rho C) va tong
phuong sai trich ctia ca 04 bién tiém an déu
dat gia tri tot. Nhu vay, c6 thé khang dinh
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Bang 2: Két qua danh gid mé hinh do hrong

M3 héa Bién va thang do Outer | Cronbach’s CR AVE
) loading Alpha (rho_C)
GS | Chinh sich hoan thi¢n h¢ thong GLs 0,949 0,967 0,908

GS1 Chinh phu VN hd trg cho cong ty chung ti van dé
v& tai chinh cho viéc ap dung dinh hudng xanh vao | 0,950
hoat dong kinh doanh.
GS2 Chinh phu VN cung cép cho cong ty chung t6i nhiing
hd tro vé& mit k¥ thuat dé ap dung dinh huéng xanh | 0,952
vao hoat dong kinh doanh.
GS3 Chinh phﬁ VN hd tro viéc dao tao nhan luc co ky 0.956
nang d¢€ thuc hién cac hoat dong GLs. ’
CUSP | Yéu cu ciia KH 0,897 0,928 | 0,763
CUSP1 | KH cho ring cong ty chung tdi c6 trach nhiém thu 0.840
hdi cac san pham da sir dung tir thi truong. ’
CUSP2 | KH yéu cau cong ty chiing ti phai c6 chimg chi ISO
9001. 0,853
CUSP3 | KH kiém tra viéc chap hanh cac yéu cau vé moi
truong trong ndi bo cong ty chung toi.
CUSP4 | KH tham gia vao chuong trinh hoan tra san phdm do
cdng ty chung t6i phat dong.
MP Mirc do phat trién va lan téa thwe hanh xanh
trong nganh
MP1 Viéc trién khai cac hoat dong theo dinh huéng xanh
sém hon cuia cac d6i thu canh tranh di cung cdp mot
tiéu chudn va hudng dan cho viéc trién khai dinh
hudng xanh ctia cong ty chung toi.
MP2 Céc dbi thu canh tranh c6 anh hudng manh mé dén
viéc trién khai céc hoat dong theo dinh hudng xanh | 0,959
cta cong ty chung toi.
MP3 | Viéc quan ly méi truong xanh cia cong ty chung toi
s€ bi anh hudng boi chién lugc bao vé méi truong | 0,955
xanh coa dbi thu canh tranh.
PGLE | Mirc @9 nhén thirc ciia DN vé GLs 0,957 0,967 0,852
PGLEl | Y thie vé cic van dé moi truong 1a mot phan khong 0.915
thé thiéu trong véan hoa cong ty chung toi. ’
PGLE2 | Cong ty cua chiing t6i hiéu rang can thuc hién 1ap ke
hoach giao hang nham giam thiéu cac tac dong xdu | 0,918
téi moi truong.
PGLE3 | Cong ty cua chiing toi hiéu rang can thyc hién cac
hoat dong marketing xanh cho cac san pham dich vu | 0,932
cua cong ty.
PGLE4 | Chung toi hleu rang can tién hanh ra soat, kiém tra
cac van dé vé moi truong trong ndi bd cong ty dé
dam bao san pham/dich vu ctia chiing toi dép tng cac
muc tiéu v& méi truong.
PGLE5 | Céng ty ctia chiing toi hiéu rang can tién hanh hoat
dong hop tac lién nganh dé giam thiéu cac tac dong | 0,928
xAu t6i moi truong.

0,917

0,881

0,948 0,967 0,906

0,941

0,924

(Nguon: Két qua xir Iy s6 liéu khdo sat 2024)
khoa hoc =
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thang do dat yéu cau vé dg tin cdy, Tiép dén,
danh gia Quter loading cua tat ca bi€n quan sat
thi thay déu dat yéu cau. Nhu vay, cac thang
do deéu dam bap yéu cau ve gia tr1 hoi ty.

Thtr hai, tién hanh kiém tra gid tri phan
biét thong qua hai chi s6 HTMT ya Fornell-
Larcker (Bang 3). Két qua cho thay céc bién
tiém an déu yéu cau ve gia tri phan bjét véi
chi s6 HTMT cua cac cap chi bdo déu nh¢
hon muc khuyén nghi 0,900; va chi so
Fornell-Lacrker cua tat ca cac cdp chi bao cua
chinh n6é déu 16n hon gig tri cua céc cdp con
lai. Nhu vay, cac bién tiém an ddm bao tinh
phan big¢t.

- Kiém dinh gia thuyét nghién cuu

Trudec tién, danh gia mirc do giai thich cua
cazc bién phu thudc thong qua hé so R- va

(Bang 5) Ta thay, R ctia bién mirc

do pﬁl‘}at trién va lan toa thuc h’cllnh xanh trong
nganh dat 0,730; cho thay c6 thé duoc giai
thich té1 73 0% boi 02 bién doc lap la Chinh
sach hoan thlen h¢ thong GLs; va yeu cau cua
KH; va bién muc do nhan thitc ctia DN vé
GLs co thé dugc giai thich toi  74,1% boi
dong thoi ca ba bién con lai.

Bén canh mtrc d6 g1a1 thich &t ctia R2
nghlen ctru gid kha nang du béo ctia mo hm“ll

Bang 3: Két qua danh gid vé gid tri phan biét

HTMT Fornell-Lacrker
CuUSP GS MP | PGLE CUSP GS MP PGLE
CUSP Cusp | 0,873
GS 0,778 GS 0,729 | 0,953
MP 0,836 | 0,846 MP 0,786 | 0,804 | 0,952
PGLE 0,861 | 0,749 | 0,860 PGLE | 0,809 | 0,717 | 0,820 | 0,923

(Nguon: Két qua xir 1y s6 liéu khdo sdt 2024)

4.2. Danh gia moé hinh cdu truc

- Do tim da cong tuyén

bé dam bao sy phu hop, ciia mo6 hinh, danh
gia tinh trang da cong tuyén thong qua chi so6
Inner VIF. Két qua chg thay tat ca chi s6 VIF
cna céc cap chi bgo déu nho hon so voi mure
toi da dugc khuyén nghi 1a 5. Nhu vay, mo
hinh nghién ctu khong bi da ciong tuyén
(Bang 4).

thong qua hé sb Q= Két qua cho thy cac gla
tri Q2 clia cac bién ndi sinh nhu sau:Q? cua
blen MP = 0,727; Q2 ctia bién PGLE = 0,649;
khang dinh mo hinh ¢6 mitc do du bdo tot,
Tlep tuc tlen hanh kiém dinh mo hmh va cac
gia thuyet nghién ctru. Két qua kiém dinh gia
thuyét nghién ctru dugc bao cao trong Bang 6:

Bang 4: Két qua tinh trang da cong tuyén

CUSP GS MP
MP 2,137 2,137
PGLE 2,817 3,040 3,726

(Nguon: Két qua xi Iy s6 liéu khao sat 2024)
Béng S: Keét qud kiém tra R? va R? ,;

R? R2,4;
MP 0,732 0,730
PGLE 0,744 0.741

(Nguon: Két qua xir 1y s6 liéu khdo sdt 2024)
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Bang 6: Két qua kiém dinh gid thuyét nghién ciiu

Khodng
Ky Gia thuyét nghién ciru B 2 Do léch |T-Value [P-Value | tin ciy CI chuin [Két luin
hiéu chuén héa
5% 95%

Chinh sach hd trg ctia Chinh ]

phu c6 tac dong tich cuc dén Chap
H1 muc do phat trién va lan toa 0,492 0,423 0,058 8,560 0,000 0,394 0,582 nhan

thyc hanh xanh trong nganh

Yéu cau cua KH c6 tac dong )
H2 tich cuc dén mic d6 phat Chap

trién va lan téa thuc hanh 0,427 0,318 0,06 7,167 0,000 0,326 0,524 nhan

xanh trong nganh

Chinh sach hd trg cia Chinh Khong
H3 phui c6 tac dong tich cuc dén 0,049 0,069 0,716 0,237 -0,069 0,159 chap

nhan thirc ciia DN vé GLs 0,003 nhan

Yéu cau cua KH co tac dong Chép
H4 | tich cuc dén nhan thirc cta 0,418 0,242 0,059 7,070 0,000 0,322 0,515 nhan

DN vé GLs

Mirc do phat trién va lan toéa Chap
H5 | thuc hanh xanh trong nganh |, 5, 0,071 | 6325 | 0,000 | 0331 | 0,568 nhén

c6 tac dong tich cuc dén muirc 0,213

d6 nhan thie ciia DN vé GLs

Mirc d6 phat trién va lan téa

thyc hanh xanh trong nganh )

dong vai tro trung gian trong |, 55, 0,044 | 5023 | 0,000 | 0,146 | 0322 Chap
H6 moi quan hé gitra chinh sach nhan

hoan thién GLs va nhan thirc

cta DN v& GLs

Mirc d6 phat trién va lan toa Chéap

thuc hanh xanh trong nganh nhan

dong vai tro trung gian trong | |93 0,041 | 4,694 | 0,000 | 012 | 0,283
H7 moi quan hé gitra yéu cau

ctia KH va nhén thirc cua

DN vé GLs

(Nguon: Két qua xir Iy s6 liéu khao sat 2024)

Tir két qua kiém dinh gia thuyét nghién
ctru ta thdy c6 4/5 gia thuyét nghién ctru vé
mdi quan hé truc tlep dé dugc chi ra trong
nghién clru nay. Hai gia thuyét gian tiép duoc
chap nhin cung khing dinh vai tro trung gian
ctia yéu té muc do phat trién va lan toa thyc
hanh xanh trong nganh Tuy nhién, mot gla
thuyét (H3) v& mdi quan hé truc tiép giita
chinh sach hoan thi¢n hé thong GLs chua cho
thiy su tac dong dang ké va tryc tiép t6i nhan
thirc cua DN vé GLs.

T1en hanh kiém dinh vai tr6 trung gian cta
yéu t& mirc do phat trién va lan toa thuc hanh
xanh trong nganh thong qua chi sO VAF
(Variance Accounted For). Két qua cho thiy:

(1) - V6i mdi quan h¢ glu’a Chinh_sach
hoan thién GLs va Nhan thirc cia DN vé GLs
(H6), gia tri B = 0,222 trong khi gia tri truc

khoa hoc

tiép c6 hé s6 = 0,049 (H3); twong ung véi gia
tri VAF tuong duong 81,9%. Dleu nay nay
cho thay vai tro trung gian toan phan cua yéu
t6 muc d§ phat trién va lan téa thuc hanh xanh
t6i mdi quan h¢ gilra chinh sach hoan thi¢n

GLs va mirc do nhan thirc cua DN vé GLs.
(2) - V6i mdi quan hé gitra yéu cau cia
KH va nhan thirc cia DN vé GLs (H7) gia tri
B = 0,193 trong khi gia tri truc tlep c¢6 hé sb
B= O ;418 (H4); twong Gng voi gia tri VAF
tuong duorng 31,6%. Piéu nay cho thay vai
tro trung glan ban phan cia yéu té muc do
phat trién va lan toéa thyc hanh xanh toi mbi
quan h¢ gnJ:a yéu cau cua KH va muac do
nhén thtrc cua DN Ve GLs. . o
Nhu vy, co6 the khang dinh rang yéu to
nay la mot co ché trung gian quan trong trong
viéc truyén din anh hudng cua cac BLQ (co
=
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quan vi md va KH) dén nhan thic cua DN
logistics trong viéc ap dung cac thuc xanh
vao hoat dong kinh doanh.

5. Théo luan vé két qua nghién ctru va
mot so ham y

Tir két qua nghién ciru duoc chi ra, c6 thé
thdy nghién ctru da danh gia twong d6i toan
dién co ché hinh thanh yéu t6 “Nhan thirc cua
doanh nghiép” thong qua mang ludi cac yéu
to anh huong va tac dong dan xen, da chiéu tir
ddng thoi ca cac yéu t6 vi md (Chinh séach
hoan thién GLs) yéu t6 thi truong (Yéu cau
cua KH) va yéu to nganh (Mtrc d6 phat trién
va lan toa thuc hanh xanh trong nganh) bi
sau vao xem xét va danh gia két qua nghién
clru ta thay

Thir nhdt, két qua nghién clru khang dinh
vai tro quan trong cua ca hai yeu t6 “Chinh
sach hoan thién hé thong GLs” va “Yéu cau
ciia KH” (H1 va H2). Cuy thé, Chinh sach c6
tac dong manh m& (H1: = 0,492; T-Value =
8,560; P-value = 0,000; f2 = 0,423), trong khi
Yéu cau ciia KH ciing ¢6 anh huéng dang ké
(H2: B = 0,427; T-Value = 7,167; P-value =
0,000; 2=0 318) Két qua nay phu hop voi
cac nghlen clru trude cua Zailani & cong su
(2012), Lin & Ho (2011), Sarkis & cong sy
(2011) dong thoi nhat quan véi Dubey &
cong su (2017) va Nguyen & Vo (2026), khi
nhan manh vai tro cua chinh sach trong thic
day trién khai GLs, déac biét tai cac nén kinh
té dang phat trién. Trong bdi canh VN, cac
chinh sach nhu chién lugc phat trién logistics,
chuyén d6i sé6 va GLs di gop phan dinh
hudng giam phat thai, ndng cao hiu qua vén
hanh va tao &p lyc tuan thu dbi véi DN. Khi
chinh sach rd rang va nhat quan DN ¢6 xu
hu’ong chu dong hon trong viéc trién khai cac
giai phap nhu t0i vu van tai, ung dung cong
nghé va phat trién GLs.

Bén canh do, két qua ciing xac nhén vai tro
cua KH nhu mot BLQ mang tinh thi truong,
phu hop v6i Gonzilez-Benito & Gonzdlez-
Benito (2006) va Lai & Wong (2012), cling

nhu Bilek & cong su (2024) Shou & cong su
(2023). Khi yéu cau moi truong gia tang, dac
biét tir cac d6i tac trong chudi cung Ung toan
cau, DN loglstlcs budc phai dleu chinh hoat
dong dé dap ung cac ti€u chuan vé phat thai,
ESG va tinh bén virng. Diéu nay thue day cac
giai phap nhu vén tai it phat thai, t6i uvu hoa
dong goi, nang cao hiu qua nang lugng va
phat trién logistics nguoc.

bang chu y, tac dong cua Chinh sach hoan
thién GLs manh hon so vdi yéu cau cta KH
(thé hién qua B va £2 ), cho thay DN logistics
VN phan rmg manh hon véi ap luc thé che SO
voi ap luc thi trudng. Thir hai, xét vé mbi
quan hé truc tiép dén Mirc d6 nhan thirc caa
DN GLs (Gia thuyét H3, H4, HS) ket qua
cho thiy su khac biét rd rét giita cac yeu to.
Trong khi H4 va HS5 dugc ung hd véi hé s6
lan luot 12 B = 0,418 va B = 0,452, thi H3
khong dugc ung ho (B = 0,049; T—value =
0,716 < 1,65; P-value = 0,237 > 0,05; {2 =
0,003). Piéu nay phan anh co ché tac dong
khac nhau cua cac BLQ dén nhan thtc cua
DN trong bo1 canh GLs.

Trude hét, két qua tng ho H4 ([3 0,418;
T-Value = 7,070; P-value = 0,000; 2=0 242)
cho tha yéu cau ctia KH co tac dong tich cuc
dang ké dén nhan thic ciia DN vé GLs. Phat
hién nay phu hgp véi cac nghién ctru trude
nhu Bilek & cong sy (2024), Lai & Wong
(2012) va Shou & cong sy (2023), nhan manh
vai tro cua ap luc thi tru’orng trong vi¢éc dinh
hinh nhén thirc va hanh vi cia DN. Du6i goc
do ly thuyet cac BLQ, KH 1a nhom ¢6 tac
dong tryc tiép va thuong xuyen dén DN. Khi
yeu cau vé moi truong gia tang, dac biét tu
cac d01 tac 16n, DN budc phal nang cao nhin
thirc dé dap tmg ky vong va duy tri kha nang
canh tranh. Trong bbi canh VN, diéu nay thé
hi¢én rd khi cac DN loglstlcs phai thich ng
v6i cac tiéu chuan moi truong tur thi trudng
EU, My va céc tap doan da quoc gia, qua do
nang cao nhan thirc mot cach truc tiép.
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Bén canh d6, két qua ung ho HS5 (. =
0,452; T-Value = 6,325; P-value = 0,000; f2 =
0,213) khang dinh mtc d6 phat trién va lan
toa thyc hanh xanh trong nganh c6 anh huorng
tich cyc dén nhan thirc ciia DN. Phat hién nay
nhat quan véi Bask & cong su (2016)
Jefimovaite & Vienazindiene (2025) va
Nguyen & Vo (2026). Khi cac thyc hanh GLs
tré nén pho bién, chung hinh thanh cac chuan
muc moi, tao ap luc canh tranh va thac day
DN nang cao nhén thire. Tai VN, su phat trién
cua cac DN loglstlcs l6m va cac nha cung cap
3PL/4PL véi viéc tmg dung cong nghé va
glam phat thai dang thiét 18p “chuén nganh”
moi, tao hi€u ung lan toa dén cac DN khac.

Nguogc lai, mdi quan hé tryc tiép gitra
Chinh sach hoan thi€n GLs va nhén thuce cua
DN khong dugc khang dinh (H3: B = 0,049;
T-value = 0,716; P-value = 0,237; f2 = 0,003).
Maic du khac v6i mot s6 nghién ctru trude nhur
Dubey & cong su (2017), Kuei & cong sy
(2015) va Nguyen & Vo (2026), két qua nay
c6 thé duoc 1y giai boi sy khac biét vé cap do
tac dong. Chinh sach la yéu t6 vi mé mang
tinh thé ché, thuong anh hudng gian tiép
thong qua cac co ché ho trg hodc quy dinh,
trong khi nhan thirc 1a yéu t6 noi tai chiu anh
hudng manh hon tr thi trudng va moi truong
canh tranh gan ké. Thuc tién VN cho thy
nhiéu DN, ddc biét la SMEs, tiép can chinh
sach chu yéu & muc tudn thu trong khi viéc
truyen thong va phd bién chinh sach chua du
sdu dé chuyén hoa thanh nhan thtc cu thé
trong hoat dong hang ngay.

Thit ba, xét v€ co ché anh hudng gian tiép
hay vai tro trung gian ctia yéu t6 mirc do phat
trién va lan toa thyc hanh xanh trong nganh (g1a
thuyet H6, H7), két qua nghién ctru da cung cap
bang chung thue nghlern 0 rang v€ vai tro
trung glan cta yeu t6 nay trong moi quan hé
gitra cac BLQ va nhén thic cua DN. Cu thé,
mirc do phat trién va lan téa thuc hanh Xanh
trong nganh dong vai tro trung gian toan phan
trong moi quan h¢ gitta Chinh sach hoan thi¢n

GLs va nhén thie cua DN (H6), dong thoi 1a
trung gian ban phan trong moi quan hé gitra yéu
cau ctia KH véi nhén thire caa DN (H7).

Pbi voi gia thuyet H6, két qua trung gian
toan phan dic bigt c6 y nghia khi dat trong
bdi canh g1a thuyét H3 khong dugc ung ho.
Phat hién nay phu hop véi ly thuyet cac BLQ
theo d6 cac BLQ mang tinh thé ché thuO'ng co
do tré tac dong dén DN thong qua co che glan
tlep thay vi anh hudng ngay lap tirc dén cac
y€u t6 ndi tai nhu nhén thirc. Vi viy, viée ap
dung, phat trién va lan téa cac thuc hanh GLs
tir cac d6i thu tién phong nay dong vai trd nhu
“bo loc nganh”, tr¢ thanh yéu to trung g1an
quan trong, chuyen héa cac chinh sach vi mo
thanh nhiing 4p luc vi mé va truc tiép, bugc
cac DN logistics trong nganh phai thay d6i
nhan thirc dé dam bao kha nédng sinh ton va
phat trién. C6 thé thay, co ché anh huO’ng nay
hoan toan nhit quan véi cac nghién ctru cua
Dubey & cong sy (2017) va Nguyen & Vo
(2026), khi nhan manh vai tro cia moi tru’(‘)‘ng
nganh trong vigc lan téa thuc hanh GLs gilra
cac DN loglstlcs Trong bdi canh Viét Nam,
co ché nay thé hién & viéc chinh sach khong
tac dong truc tiép dén tung DN ma trudc hét
lam thay doi “ludt choi” cua toan nganh Céc
dinh huéng vé GLs, chuyén d6i so va nang
cao ti€u chuén van hanh da thuc day dau tu ha
tang, img dung cong nghé va t61 wu hoa chudi
cung Ung. Sy thay d6i ¢ cap do nganh budc
DN pha1 thich ung, qua do ly g1a1 vai trd
trung gian toan phan cua yeu to nay. Do do,
két qua khong phu nhan vai tro cua chinh
saich ma nhin manh tinh chat anh huO’ng
mang tinh hé thdng va truyén dan qua cap do
nganh Tu phat hién nghién ctu nay, mot 5O
ham y v6i yéu t6 Chinh sach hoan thién GLs
duoc dé xuat nhu sau: (1) - Ban hanh va trlen
khai cac chinh sach dao tao va phat trién
nguon nhan luc dap tng yéu cau cia GLs: m&
cac chuong trinh dao tao chuyén sau, huong
to1 cap chimg chi Ve GLs. (2) - Cung cép cac
chinh sach ho trg vé mat ky thuat: hd tro va

=
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cung cap cac goi chuyen glao cong ngh¢ tur
cac thi tru’ong tién tién nhu (mg dung phan
mém quan 1y va téi wu 16 trinh hay cong ngh¢
giam phat thai.... (3) - Ban hanh céc chinh
sach hd tro tai ch1nh nhu vu dai thué thu nhap
DN, thué nhap khau thiét bi cong nghé, cung
cip goi tin dung xanh v6i 1ai suét vu dai.

Doi voi yéu cau cua KH, két qua trung gian
ban phan (H7) phan anh co ché tac dong da
chiéu ctia nhém BLQ nay. Phat hién nay phu
hop véi Bilek & cong su (2024), Lai & Wong
(2012) va Shou & cong su (2023), cho thay ap
lyc tr KH vira anh huong truc tlep dén nhén
thirc cia DN vira thuc day thay doi ¢ cap do
nganh Do KH ¢6 muc do tuong tac truc t1ep
va thuong xuyén voi DN, cac yéu cau cy thé
trong giao dich budc DN phai dleu chinh ngay
lap tic, qua do tac dong truc t1ep dén nhan
thure. Dong thot, khi cac yéu cau nay tr¢ nén
phd bién, ching tao ra ap luc chuan myc trong
nganh thiic ddy lan toa thuc hanh GLs va gian
ti€p nang cao nhén thirc cua DN logistics.

Tém lai, két qua klem dinh tr hai gia
thuyet H6 va H7 da cho thay sy khac bi€t vé
vai tro trung gian toan phan (voi yeu t6 Chinh
sach hoan thién hé thong GLs) va trung gian
ban phan (voi yeu t0 yéu cau cua KH)

6. Két luan va han ché nghlen ciru

Nghién ctru nay da lam 1 cac yéu to anh
huong t6i nhan thie caa DN logistics vé trlen
khai cac thyc hanh GLs thong qua cach tiép
can da chiéu ¢ ba cip do: vi mo (su hoan
thién va hd trg cia chinh sach), KH (yéu cau)
va nganh (mic do phat trién va lan toa thue
hanh xanh trong nganh). Cach tlep can nay
gop phan nhan manh tinh lién két giira cac
y€u t0 bén ngoai trong viéc hinh thanh nhén
thirc ciia DN. Dua trén nén tang ly thuyet cac
BLQ nghién ctru da xay dyng va kiém dinh
mo hinh nham danh gia dong thoi co che tac
dong tryuc tiép va gian ti€p cua ba yeu t6 nay.
Két qua cho thay yéu t6 KH va yé€u t0 nganh
o tac dong tryc ti€p va manh mé dén nhan
thirc cia DN. Dong thoi, muc d6 phat trién va

lan toa thyc hanh xanh trong nganh dong vai
tro trung gian toan phan trong moi quan hé
gitra sy hoan thién chinh sach va nhén thac
DN, trong khi yeu t6 KH thé hi¢n vai tro
trung gian ban phan Tu cac két qua nay,
nghién ctru dd dé xuat mot s6 ham y dbi véi
DN loglstlcs tai VN, dac biét 1a viéc chu dong
thich ung voi yéu cau tir KH va theo ddi xu
hudng phat tri€n cia nganh nhim nang cao
nhan thic va thac ddy trién khai GLs, Bén
canh do, nghién ctru cling goi m& mot s ham
¥ chinh sach nhdm ting cuong hiéu qua cua
moi tmong hd tro. Tuy nhién, nghién ctru van
con mot so han ché: (1) - Nghlen ctru moi
dung ¢ viéc danh gid nhén thirc ma chua xem
xét viée trién khai thuc té cung nhu cic két
qué dat dugc. (2) - Mot s6 yeu t6 khac nhu
cong nghé hoac cac yeu t6 ndi tai cia DN
chua dugc dwua vao md hinh. Do do, cac
nghién ctu trong tuong lai ¢6 thé mo rong
theo hudng két hop gnra nhn thirc va hanh
vi, dong thoi bd sung cac yéu td bén ngoai va
noi tai dé c6 cai nhin toan dién hon. 4
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Summary

In the context of increasing environmental
pressures, green logistics (GLs) has emerged
as a crucial approach to promote sustainable
development. Although numerous studies have
highlighted the role of stakeholder pressures in
driving GLs implementation, the mechanisms
influencing firms’ perceptions - particularly
through industry-level factors - remain
unclear. Based on the stakeholder theory, this
study develops a model to assess the impact of
macro-level factors (policies) and micro-level
factors (customer requirements), while
examining the mediating role of Green
Practice Development and Diffusion on firms’
perceptions. Data were collected from a survey
of 281 active logistics firms in Vietnam and
analyzed using PLS-SEM. The results indicate
that both policy and customer factors
positively affect the development of the devel-
opment and diffusion of GLs, which in turn
significantly influences firms’ perceptions.
Notably, the mediating role of the industry
factor is confirmed through both partial and
full mediation, reflecting the transformation of
external pressures into internal awareness via
both direct and indirect channels.
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